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Compared with other book readers, 
they read more books. They read more 
frequently for a host of reasons: for 
pleasure, for research, for current 
events, and for work or school. They 
are also more likely than others to have 
bought their most recent book, rather 
than borrowed it, and they are more 
likely than others to say they prefer to 
purchase books in general, often starting 
their search online.

The growing popularity of e-books and the 
adoption of specialized e-book reading 
devices are documented in a series of 
new nationally representative surveys 
by the Pew Research Center’s Internet 
& American Life Project that look at the 
public’s general reading habits; their 
consumption of print books, e-books, and 
audiobooks; and their attitudes about 
the changing ways that books are made 
available to the public.

pewinternet.org, April 4, 2012

Amazon Is Set to Shake Rivals

The government’s decision to pursue 
major publishers on antitrust 
charges has put the Internet 

retailer Amazon in a powerful position: 
the nation’s largest bookseller may now 
get to decide how much an e-book will 
cost, and the book world is quaking over 
the potential consequences. 

As soon as the Department of Justice 
announced Wednesday that it was 
suing five major publishers and Apple on 
price-fixing charges, and simultaneously 
settling with three of them, Amazon 
announced plans to push down prices on 
e-books. The price of some major titles 
could fall to $9.99 or less from $14.99, 
saving voracious readers a bundle. 

But publishers and booksellers argue 
that any victory for consumers will be 
short-lived and that the ultimate effect 
of the antitrust suit will be to exchange 
a perceived monopoly for a real one. 
Amazon, already the dominant force in 
the industry, will hold all the cards. 

The government said the five publishers 
colluded with Apple in secret to develop 
a new policy that let them set their own 

retail prices and then sought to hide their 
discussions. 

After that deal was in place in 2010, 
the government said, prices jumped 
everywhere because under the agreement, 
no bookseller could undercut Apple. 

HarperCollins, Hachette, and Simon & 
Schuster settled the charges Wednesday, 
leaving the other two, Penguin and 
Macmillan, and Apple to fight. 

Amazon, which already controls about 60 
percent of the e-book market, can take a 
loss on every book it sells to gain market 
share for its Kindle devices. When it 
has enough competitive advantage, it 
can dictate its own terms, something 
publishers say is beginning to happen. 

“To stay healthy, this industry needs a 
lot of retailers that have a stake in the 
future of the product,” [Michael Norris, 
a book publishing analyst with Simba 
Information said]. 

Electronic books have been around for 
more than a decade but took off only 
when Amazon introduced the first Kindle 
e-reader in 2007. It immediately built a 
commanding lead. The antitrust case 
had its origins in the leading publishers’ 
struggle to control the power of Amazon, 
which at one point had 90 percent of the 
market. 

Apple’s introduction of the iPad in early 
2010 seemed to offer a way to combat 
Amazon.

The government suit, filed in United 
States District Court for the Southern 
District in New York, made clear that 
the publishers were resentful and angry 
about the way that their relationship 
with Amazon had evolved. The retailer 
started out a customer of the publishers, 
but became a competitor. Even as the 
publishers and Apple negotiated in early 
2010, the suit said, Amazon announced 
its own publishing program. 

Booksellers reacted to the news [of 
the suit] with dismay. The American 
Booksellers Association said the Justice 
Department’s decision “to challenge a 
business model that played an essential 
role in fostering a more competitive, 
diverse retail environment seems to turn 

logic on its head.” 

Individual stores struggled to absorb the 
news. 

“If there’s an upside, I don’t see it yet,” 
said J. B. Dickey, the owner of the Seattle 
Mystery Bookshop. “My fear is that the 
major publishers won’t be able to stay 
in business just selling e-books. You can’t 
bring in enough money to support the 
infrastructure. If that happens, there goes 
the marketing, the editorial, the author 
tours, the expertise of the book industry.” 

And his store, he added. 

Celebrating on Wednesday was Steve 
Berman, a lawyer who last summer filed 
a class-action lawsuit against the five 
publishers and Apple for price-fixing. 
“The actions by the Justice Department 
substantiate our view of the case,” Mr. 
Berman said. 

The plaintiffs in the case are readers 
troubled by e-book prices. “One 
consumer came to us and said, ‘How 
come I’m paying $14.99 when I used to 
pay $9.99?’” Mr. Berman recalled. 

Amazon executives have said that 
the future is open to the bold but that 
certain elements will be left behind. 
“Our mission is to reinvent reading,” one 
executive, Russ Grandinetti, said in an 
interview. “I guess Kindle’s not great for 
book binderies.” 

The retailer has been taking a more 
aggressive stance toward publishers 
in recent months. When it failed to 
get better terms from a large Chicago 
distributor, the Independent Publishers 
Group, it removed IPG’s nearly 5,000 
e-books from sale. 

Curt Matthews, IPG’s chief executive, 
said publishers who dealt with Amazon 
“will have to insist on keeping their fair 
share. It is obviously true that producing 
good content is the hard part of making a 
good book, no matter how that content is 
captured. Why should publishers cede all 
of their power to this new player in the 
book business?” 

nytimes.com, April 11, 2012
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The Fall of the Library Empire

Over the past several years, I 
have written thousands of words 
about the impact of the digital 

revolution on libraries. My main focus 
has been on e-books and their impact 
on libraries. The availability of e-books 
has been growing exponentially, but not 
in public libraries. The print publishers 
have seen to that.

The result of all this progress and 
movement has been, at least for me, 
confusion. I use both a Kindle and 
my public library – a Kindle for free 
or cheap books (I’m rereading a lot of 
books I loved years and years ago which 
are often free or very cheap, like ninety-
nine cents and are just as good as they 
were years ago) and my library for new 
bestsellers. Those are invariably print, 
of course.

But I’m confused as to where we 
are going, and the changes in library 
services over just the past ten years 
have me wondering just what our 
function is, or will be, in the future.

Then I came across an article which, for 
me, put everything in perspective. Or at 
least eliminated my confusion. It’s much 
too long to put in LAD, but here’s just 
one paragraph:

“Books are provided by Amazon, 
Google, Barnes & Noble, and Apple – all 
of whom boast much larger collections 
than can be found in almost any library 
and many of which you can have for 
free, just as if you borrowed them from 
our libraries, except that you don’t need 
to worry about bringing them back. 
Those books that do cost are generally 
available at affordable prices that are 
unlikely to set back the typical reader 
more than the cost of a six-pack – and I 

note that we haven’t yet seen the need 
to develop public institutions to make 
that available for free. Cataloging is 
provided by Google, Amazon, and the 
other information providers, with little 
or no regard for the MARC record, 
AACR2, RDA, the Library of Congress, 
or the Dewey classification systems, 
and the other arcane [methods] 
which have governed the practice of 
bibliographic control for years. In fact, 
most people seem to prefer the richly 
detailed catalog entries of the online 
commercial database to the skeletal 
data found in the typical library catalog. 
And that reference to most people even 
includes many librarians. Our readers’ 
advisory services have been taken over 
by the likes of Goodreads, LibraryThing, 
Amazon, and dozens of similar 
‘communities’ that let readers share 
their books and their likes and dislikes 
with their friends online – all for free.”

Pretty clear and pretty scary. And that’s 
only one paragraph out of many in the 
article, which cover almost all the current 
activities of public libraries. The article 
is online at Searcher: The Magazine 
for Database Professionals and is by 
Steve Coffman, vice president, Library 
Support Services, Library Systems and 
Services. I know Steve, having served 
on the advisory board of LSSI for many 
years, but he has obviously put a lot of 
thought, work, and organization into 
this article. The article should be very 
widely distributed.

The article, entitled “The Decline and 
Fall of the Library Empire,” appeared 
in April 2012 and is available at the 
following URL:

http://www.infotoday.com/searcher/
apr12/Coffman--The-Decline-and-Fall-
of-the-Library-Empire.shtml.

You should print it out for ease of 
reading, but I warn you, it’s ten pages 
of small print. Maybe you shouldn’t give 
it to your trustees or your government 
officials, who, if they are like most 
government officials, are always looking 
for ways to cut the library’s budget.  

And certainly don’t give this article 
to any of your staff who are attending 
library school (although they may have 
already found it). They might decide to 
withdraw and go to veterinary school – 
cats and dogs will be with us forever.

 
Pensions and Health

The article in this issue from 
Governing shows recognition 
by some who attended the 

magazine’s conference that the issue of 
public sector employee pensions is not 
just a giveaway to the employees.

About fifteen years ago, there started 
a rumbling about the “high cost” 
of pensions for public employees. 
Legislators began to get dark forecasts 
about the future costs of pensions and 
how this was going to break states and 
local communities.

Actually the real reason that the states 
were in financial trouble over pensions 
was because they had not contributed 
the often required-by-law annual 
appropriation to keep the pension 
funds actuarially sound. No surprise – 
politicians, at least by my observation, 
never look forward past their next 
election year. Not surprising, I guess – 
many companies in the private sector 
don’t look much past the next financial 
statement or stockholders’ meeting.

FROM   THE
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EDITOR

Just because the PLA 2016 
conference ends today doesn’t 
mean that the learning and 

connections have to end too. In fact, 
the challenge starts today! We created 
a Thirty-Day Challenge to help you 
keep this extraordinary PLA 2016 
conference momentum going. Check 
out pages 39-45 of your “Make it Ex-
traordinary” guide to see the challenges 
we have in store for you on each of the 
next thirty days. And don’t forget to 
check them off as you complete them 
(on the inside back cover).

First Things First
To make the most of your Thirty-

Day Challenge, you’ll want to to join 
our Extraordinary Facebook group as 
soon as possible. We’ll add reminders 
and more details there each day of 
the challenge (facebook.com/groups/
PLA30Day). Plus, we have planned 
a couple of Facebook Forums for the 

upcoming thirty days and you won’t 
want to miss those discussions! You 
can also use the Thirty-Day Chal-
lenge Facebook group to share your 
challenge(s), rehash your PLA 2016 
experiences, tell us about your library, 
hear and share new ideas, and meet 
and chat with colleagues. We look 
forward to meeting you there.

Share, Share, Share!
As always, please tag all social media 

updates relating to PLA 2016 with 
the hashtag #PLA2016 and updates 
relating to the Thirty-Day Challenge 
with #PLA30Day. Be sure to connect 
with us online:

Facebook: 
facebook.com/groups/PLA30Day
Twitter: @ALA_PLA
Instagram: @ALA_PLA
Hashtags: 
#PLA2016 and #PLA30Day

“Make it Extraordinary” 
Thirty-Day Challenge 

Starts Today

Charles Robinson was born in     
Peking, China, in 1928, where 
his father was a medical mis-

sionary. He left China in early 1941 for 
Newton, Massachusetts. He graduated 
from the Hotchkiss School, then went to 
Colby College where he majored in his-
tory, government and economics. After 
graduation, he entered Simmons College, 
School of Library Science, graduating 
with a Master of Library Science degree in 
August 1951. Robinson then served as a 

Don’t Miss 
Tig Notaro at Today’s 
Closing Session

Wrap up your conference week in the Bellco 
Theatre with our guest, comedian Tig 

Notaro. Notaro, who writes, produces, and stars 
in the semi-autobiographical series One Mississippi 
for Amazon Studios, also appears in a recurring 
role on the lauded Amazon series, Transparent. In 
2015, Notaro’s HBO stand-up special premiered 
along with Tig, the Netflix Original Documentary 
about her life. Her soon-to-be released memoir, I’m Just a Person, is a mordantly 
funny account of her life during 2012, which included severe medical issues 
and the loss of her mother. Don’t miss this moving and inspiring event.

By Deb Nerud, BS, MA, EMTP

Arianna Huffington was born 
and brought up in a one bed-
room apartment in Athens, 

Greece. “I spent an enormous amount 
of time in libraries, they were the heart 
of my life and my existence,” she told 
attendees at the adult author lunch on 
Friday.

Huffington, author of fifteen books 
and famous for beginning the blog that 
turned into The Huffington Post, ex-
pressed that there is universal agreement 
that the vast majority of adults need 
between seven and nine hours of sleep. 
“People tell me all the time that they can 
get by on six hours of sleep and I say, ‘I 
know you can get by, but do you want 
to spend your life like a zombie?’” She 
added that it is a genetic mutation to only 
need four hours of sleep. “You can test 
yourself to see how much you need, but 
you cannot train yourself to need less.”

Huffington’s newest book, The Sleep 
Revolution: Transforming Your Life, One 
Night at a Time (2016), came about as 
a result of her own sleep deprivation. “I 

collapsed nine years ago and after seeing 
numerous doctors, I had to accept that 
I was burned out. I wondered if this is 
what success looks like, and I knew I had 
to change my lifestyle.”

“How did we go from revering sleep 

in ancient Rome and Greece to scorn-
ing sleep and bragging about working 
24 – 7?” asked Huffington. “Seventy-five 
percent of healthcare problems are stress 
related. That’s an amazing number.”

Huffington told the audience to trans-
form their  lives one night at a time. Liter-
ally. “In order to operate at our best we 
need to disconnect. We take better care of 
our smart phones than we do ourselves. 
We know exactly how much battery is left 
on our phone and we start to stress out 
and look for a place to recharge when it’s 
less than 13%.”

Every day has challenges and obstacles, 
as well as good things, said Huffington. 
It’s harder to deal with the challenges 
when you’re tired. “I become irritable and 
defensive and I don’t want to be around 
myself.”

Huffington: Revere Sleep to Build a Good Foundation

Arianna Huffington at Friday’s Adult Author Lunch.

“Give ‘Em What They Want” 
Legendary BCPL Director 
Charles Robinson Dies

Charles W. Robinson (1928-2016) Continued on page 4

http://www.pla.org
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By Deb Nerud, BS, MA, EMTP

Sherry Turkle began her research 
about conversation in 1994 when 
she started studying the psycholo-

gy of relationships. A clinical psychologist 
and professor at MIT, she shared some 
of her research at the BIG IDEAS ses-
sion Friday morning. In her book Alone 
Together (2012), she describes the “State 
of the Self ” as ‘I share, therefore I am.’ 
‘‘You need to share with someone about 
the way you feel so that you know who 
you are,” she said. “As [the book] project 
drew to a close I realized that there was 
something important I hadn’t explored.”

She said a phrase jumped out of the 
transcript of Alone Together – ‘I’d rather 
text than talk.’ “People were saying that 
they preferred to keep their communi-
cations on screen, using social media to 
talk to friends, sending texts to the co-
worker in the next cubicle, or involved 
in a courtship on Facebook. They were 
talking about flight from conversation,” 
stated Turkle.

People were finding ways around 
certain kinds of conversation including:
• Those that are open-ended and 

spontaneous
• The kind that allow you to play with 

ideas
• The kind that allow you to be fully 

present and vulnerable
“Face-to-face conversations are where 

certain kinds of creativity and collabora-
tion flourish and intimacy thrives.”

Turkle went on to say that some of the 
most important conversations we have is 
with ourselves. We learn how to talk to 
ourselves during quiet times. “We have 
come to hesitate about the pressures of 
real time. A lull is the natural pause in any 
real-time conversation.  But people want 
their phones to help them avoid moments 
of boredom. However, our brains are not 
bored, they are laying down connections 

for the default mode pathway. Research 
is making it clear that a lull can act as a 
driver to reach within ourselves or into 
others to learn something new.”

People across generations engage in a 
romance with their phones, noted Turkle. 
“Eighty-nine percent said they took out 
their phone to look up something during 
a conversation with a friend and 82% said 
it diminished the conversation.”

Turkle concluded by saying that face-
to-face conversation is the most human 
and humanizing thing we do. To reclaim 
conversation, you need to reclaim uni-
tasking, and reclaim solitude. It’s in soli-
tude that we prepare ourselves to come 
to conversations. “You need the capacity 
to be alone in order to have the capacity 
for conversation. If you don’t teach your 
children to be alone, they will only know 
how to be lonely.”

Face-to-Face Conversation 
Is Only Human

Today’s Schedule 
8:00 – 10:00 a.m.  — Registration

8:15 – 9:15 a.m. — BIG IDEAS with Anand Giridharadas
Colorado Convention Center, Bellco Theatre 

9:30 – 10:30 a.m. — Programs

10:45 – 11:45 a.m. — Programs

12:00 – 1:00 p.m. — Closing Session with Tig Notaro 
Colorado Convention Center, Bellco Theatre 
(see story on page 1)

Sherry Turkle at BIG IDEAS 
on Friday.

Visit publiclibrariesonline.org/
media/podcasts to listen to the 
conference episodes in PLA’s 

podcast series, FYI:  The Public Libraries 
Podcast.  PLA 2016 episodes include:
• Make It Extraordinary with Kari 

Chapin 
• Protecting Your Library’s Facebook 

Page from Hackers – Erica Karnes 
Jesonis

• Engaged and Inclusive: Institutional 
Approaches to Racial Equity and So-
cial Justice  – Sarah Lawton, Madison 
(Wisc.) Public Library and Tariq 
Saqqaf, City of Madison (Wisc.)

• Disasters Bring Out the Best in Us: 

PLA Podcasts – Live From 
PLA 2016 Conference

Providing Community Support 
When It Is Needed Most, Siobhan 
Champ-Blackwell, National Library 
of Medicine, Bethesda, Md., and 
Dan Wilson, Claude Moore Health 
Sciences Library, University of Vir-
ginia Health System, Charlottesville, 
Va.

• Where the Black and Brown Boys 
Aren’t and Why – Phyllis Hunter, 
Phyllis C. Hunter Consulting, Inc. 
and Nichole Shabazz, Cleveland 
(Ohio) Public Library

• The Boombox at Skokie Public Li-
brary with Amy Holcomb and Mick 
Jacobsen 

Sara Farizan, left, answers a question during the “We Need Diverse Books 
Young Adult Author Lunch” on Friday as e.E Charlton-Trujillo looks on.

Huffington suggested making mi-
croscopic, not big, resolutions when 
changing to better sleep habits. Begin 
with a time 
every night 
when you are 
going to turn 
off the lights. 
“Turn off all 
your devices 
and gently es-
cort them out 
of your bedroom.” She also suggested to 
have “real” books that have nothing to do 
with work by your bedside. “It’s a great 
way to go to sleep, by reading a book and 

Follow Us 
#PLA2016

Huffington
Continued from page 1

“Turn off all 
your devices 
and gently 

escort them 
out of your 
bedroom.”

letting it drop to the floor. You wouldn’t 
do that with your iPad.”

She closed noting that to build a good 
foundation, you need rock not sand. 
“There is no way to build a foundation 
without sleep,” she said.
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@himissjulie
“Themeless is seamless.” 
Get rid of summer reading 
themes, they’re stifling. 
#PLA2016

@jen_stock_reads
Heard today: Libraries, 
it’s where courage lives. 
#PLA2016

@maraebrarian
I finally found someone 
I know here! And this 
trauma and resiliency 
workshop is my favourite 
of the conference so far. 
#PLA2016

@lmcfarlane29
Pair anecdotes with solid 
outcome results. Numbers 
alone don’t touch our hearts 
and anecdotes alone don’t 
reach our brains. #PLA2016

@fernwehtales
“Libraries are just not what 
we have for people, but 
what we do for people” 
#PLA2016

@mrsnicolesteeve
Simplify your help 
screen. WE know how to 
triage patron questions; 
don’t make them do it! 
#MyLibrarian #PLA2016

@MelissaZD
Storytime doesn’t just 
socialize kids, but the 
parents socialize each 
other, sharing knowledge 
and building social capital 
#ECRR #PLA2016

Tweeting 
about 

#PLA2016

(left)
Sweet 
treats at 
the Closing 
Reception. 

(right)
PLA’s 
first-ever 
How-to 
Festival 
drew 
record 
crowds. 
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Thank You PLA Conference Sponsors!
PLATINUM PARTNERS SILVER PARTNERS

GOLD PARTNERS

Audio Publishers Association

Blackstone Audio

Books on Tape, a division of Random House

HarperAudio

Recorded Books

DK Publishing, Inc.

Library Ideas, LLCLibrary Ideas, LLC

Quipu Group LLC

U.S. Commodity Futures Trading Commission

By Deb Nerud, BS, MA, EMTP

Sandra Brown, Anythink Librar-
ies, Brighton (Colo.); Janet 
Hollingsworth, Boulder (Colo.) 

Public Library; and Catherine Odson, 
Anythink Libraries; led an interactive 
session “The Studio Experience: Creat-
ing a Makerspace for Ages 0-108” on 
Friday morning.  

“What makes a Makerspace is the 
people in it,” said Brown. “It’s a place 
where people can explore a question 
together and foster critical thinking skills.

Relating how the Anythink Libraries 
Makerspace (The Studio) is arranged, 
Brown said it is welcoming, inviting, and 
conducive to making. It is where people 
are connected with tools to help them 
express themselves and create.

“We believe everyone is creative,” said 
Brown. “We do projects that are exciting 
and that the staff is passionate about. 
None of us are experts at everything, so 
collaboration allows us to take risks in 
programming and keep the spark alive 
for enjoyment in our work.”

“The process of creating is just as 
important as the tools,” added Holling-
sworth. “You can do a lot with cardboard, 
scissors, and tape.”

Brown said that institutional support 
allows for success, and part of that is due 
to the framework in place at Anythink 
Libraries. Their core values include:

Sergeant with the 2nd Infantry Division 
in Korea, where he was in charge of battle 
casualty reporting and awards and deco-
rations for the 38th Infantry Regiment.

Robinson began his professional 
career in 1953 at the Free Library of 
Philadelphia, where he was the adminis-
trative assistant to the director, Emerson 
Greenway, before moving to Baltimore 
County, Maryland.

He joined the staff of the Baltimore 
County Public Library as the assistant 
county librarian on January 12, 1959. 
When Director Richard D. Minnich died 
suddenly in 1963, the Board of Library 
Trustees named Robinson the director. 
Thus began a 33-year era of innovative, 
progressive, and inspired leadership that 
moved Baltimore County Public Library 
to the forefront of public library service 
in the nation. 

Robinson served as the president 
of the Public Library Association in 
1985, and twice served on the Council 
of the American Library Association. 
He received the Maryland Library As-
sociation’s Outstanding Member Award 
in 1977 for innovative, consistent efforts 
toward progress and development in li-
brary service in the state of Maryland and 
Maryland Library Association Honorary 
Membership in 1997. 

In 1991, Robinson received a Public 
Library Association Presidential Citation 
in recognition of extraordinary service 
and commitment to the advancement 
of the Public Library Association. His 
exceptional contributions include a 
major role in the development of sev-
eral publications considered vital to the 
good management of public libraries. 
They are Output Measures for Public 
Libraries, Planning and Role Setting for 
Public Libraries and the establishment 
of the annual Public Library Data Service    

Statistical Report.
Upon the occasion of his retirement, 

the Public Library Association, with 
funding from Baker and Taylor, estab-
lished the Charles W. Robinson Award 
to be given annually to an outstanding 
practitioner in the library field who has 
demonstrated innovative and responsive 
leadership resulting in the improvement 
of public library service.

After retirement from Baltimore 
County Public Library in 1996, Rob-
inson continued his involvement in the 
world of public libraries as the editor of 
the Library Administrator’s Digest until 
his health forced him to step down as 
editor in November of 2015. He forever 
changed the library world with his revo-
lutionary (and controversial at the time) 
theory of “Give ‘em what they want,” 
focusing on providing the popular titles 
that customers wanted to read. He is 
considered one of the most influential 
librarians of the 20th century.

Intergenerational Makerspaces Fostered by Passion
• compassion for customers and for 

each other;
• passion for our product (whether in 

stacks or The Studio);
• eagerness to learn;
• optimistic attitude; and
• everyone is free to be expressive.

“These values allow us to create con-
nected learning and support sustain-

ability,” stated Brown. “It is important 
to have a network of people that share 
values. Even with staff turnover The 
Studio keeps going.”

Odson told the audience to think 
about what they are passionate about 
and how they can bring that into the 
library. “We provide opportunities for all 
ages. There are story time staples in this 

program as well as Maker time. This gives 
the young children a large set of foun-
dational skills like how to share, how to 
manipulate, and how to solve problems.”

Odson said older children and teens 
like online interaction, sewing, or engi-
neering with marshmallows and tooth 
picks. Hollingsworth added that how you 
frame the project is key.

Robinson
Continued from page 1
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Cindy Phillips
Manager of Library Materials 
Services
Arapahoe Libraries, Colo.

A good wildlife guidebook can 
weigh several pounds. A smart-
phone weighs a few ounces. 

Which would you rather take hiking?
Wild Colorado, an innovative new app 

under development by the Mesa County 
Public Library Foundation in Grand Junc-
tion, Colo., will combine the strengths of 
guidebooks and smartphones by bringing 
the research power of the library to users’ 
smartphones in an interactive format.

Wild Colorado will contain a search-
able database of Colorado mammals, 
birds, fish, and reptiles that lets users 
identify wildlife they see while enjoying 

Mesa County Libraries to Create Unique Wild Colorado Mobile App
Colorado’s great outdoors. If they choose, 
app users will be able to personalize their 
wildlife-viewing experience by adding 
notes, taking photos, and sharing the in-
formation on popular social media. 

“Colorado is an outdoor state, and Mesa 
County is an outdoor county,” said Joseph 
Sanchez, director of Mesa County Libraries. 
“Rather than developing an app for a library 
service that is already available, we created 
an app for unmet needs in the state.”

“Traditionally, Mesa County Libraries’ 
services to the outdoor demographic have 
been limited to reference books, maps, and 
the like,” Sanchez said. “With Wild Colo-
rado’s unique mix of reliable information 
and social functionality, we are confident 
it will attract new library patrons and 
connect Coloradans to the outdoors and 
to one another.”

“Every Coloradoan who downloads the 
app will experience the library in a radi-
cally new way,” Sanchez said. “The simple 
and intuitive interface will allow teachers 
and students to work together to enrich 
the education experience, while biologists, 
rangers, and hiking clubs can collaborate 
in real time.” 

Mesa County Libraries and the library 
foundation partnered with Colorado pho-
tographers, whose photos are licensed for 
use in the app; Colorado Parks & Wildlife, 
which is providing species-level informa-

tion; and various Colorado companies 
and organizations to develop the Wild 
Colorado app.

Wild Colorado will be a public re-
source, available at no charge to all Colo-
rado residents who have a mobile device. 

“Early on, we recognized the challenge 
of providing a statewide resource using local 
funds,” Sanchez said. After some discus-
sion, the library and foundation decided 
to launch a Kickstarter campaign to raise 
funds statewide to cover the app’s cost of 
development. 

“We chose Kickstarter because research 
suggested a tantalizing opportunity to de-
velop a broader network of support than 
the traditional regional networks of most 
rural libraries,” Sanchez said.

Several Colorado-based companies 
in the outdoor industry were recruited 
to support the app, and they used the 
power of their social media connec-
tions to help publicize the Kickstarter 
campaign. The result of the six-week 
campaign was a broad-based outpouring 
of individual donations from through-
out Colorado, as well as a significant 
donation from Alpine Bank that helped 
the campaign exceed its goal and raise a 
total of $17,526.

The Wild Colorado app is expected to 
be available for download this summer on 
Android and iOS. 

PLA Past-President, 
Christine Hage.

Christine Lind Hage, director of the 
Rochester Hills (Mich.) Public Library, 
has been an ALA member since 1971.  She 
is the immediate past president of United 
for Libraries (formerly the Association of 
Library Trustees, Advocates, Friends and 
Foundations – ALTAFF) and served as the 
1998-99 president of the Public Library 
Association (PLA).  She has served on 
numerous committees throughout ALA, 
PLA, and ALTA/ALTAFF, including 
several terms as both at-large councilor 
(1999-2002) and PLA division councilor 
(2002-05, 2008-14). She holds a bach-
elor’s degree in English from Oakland 
University and an AMLS from the Uni-
versity of Michigan. Hage is the author/
co-author of several books, including A 
Library Board’s Practical Guide to Hiring 
Outside Experts (ALA/ALTA, 2008); A 
Library Board’s Practical Guide to Finding 
the Right Library Director (ALA, 2005), 
and Public Library Start-Up Guide (ALA, 
2004). In addition to her service to ALA, 
Hage was named the 1997 Librarian of the 
Year by the Michigan Library Association, 
of which she has been an active member 
since 1971.  Hage is also active at the local 
level and served as the 2008-09 president 
of the Rochester (Michigan) Rotary and 
is a Paul Harris Fellow of the Rotary 
Foundation of Rotary International. She 
is on the board of Rochester Area Neigh-
borhood House, a local social service 
agency. “I only belong to organizations 
whose work I truly believe in and when I 
belong, I take an active and leadership role 

in the organization.  I believe in being an 
embedded librarian in any organization I 
join,” said Hage. Hage has worked at all 
levels of public library service and success-
fully completed six library construction 
projects.  She started the Clinton-Macomb 
Public Library from scratch by hiring the 
staff, developing public and service poli-
cies and building three buildings. Other 
candidates include:

Lisa Janicke Hinchliffe
Lisa Janicke Hinchliffe is professor 

and coordinator for information literacy 
services and instruction at the Univer-
sity of Illinois at Urbana-Champaign. 
Hinchliffe has been an ALA member 
since 1993 and served as the 2010-11 
president of the Association for College 
and Research Libraries (ACRL). She has 
held numerous other positions within 
ACRL and also served on various ALA 
and division committees, including the 
International Relations Committee, 
School Library Implementation Task 
Force, and the Digital Literacy Task 
Force for the Office for Information 
Technology Policy.  She also served on 
the National Expert Panel for the Office 
for Literacy and Outreach Services’ Li-
braries, Literacy, and Gaming Initiative. 
“I am honored to be nominated as a 
candidate for President of ALA. I joined 
ALA as an MLS student and have been 
a continuous member since that time,” 
said Hinchliffe. “I have learned so much 
from so many colleagues in the associa-
tion. It would be a privilege to give back 
to the profession by serving in this role. 

As ALA President, my goal will be to 
enable all ALA members to benefit from 
their connection with the association in 
order to better serve their communities 
and strengthen our libraries. Together, we 
can improve and transform people’s lives 
and our society.”

James G. (Jim) Neal
James G. (Jim) Neal, university librar-

ian emeritus at Columbia University, 
New York, has served as the vice president 
for information services and university 
librarian at Columbia from 2001-14. He 
holds an MSLS and an MA in history 
from Columbia and a BA in Russian 
studies from Rutgers University. He also 
holds a certificate in advanced librarian-
ship from Columbia. An ALA member 
since 1976, Neal has held numerous 
leadership positions throughout ALA and 
its divisions. He is currently completing 
his second term on the ALA executive 
board as an at-large member and served 
as the 2010-13 ALA treasurer. He has 
also served as a member-at-large on ALA 
council, 1994-2001. His ALA committee 
service includes the Budget Analysis and 
Review Committee (BARC), Endow-
ment Trustees and various others. Neal’s 
division experience includes serving as 
president of the Library Leadership and 
Management Association (LLAMA) 
1992-93, as well as multiple committees 
within the Association for College and 
Research Libraries (ACRL), including 
chair of the 2017 national conference in 
Baltimore. Neal is currently a member 
of the board of trustees of the Online 

Computer Library Center, Inc. (OCLC) 
and has also served on the board and as 
president of the Association of Research 
Libraries (ARL). He has chaired the Na-
tional Information Standards Organiza-
tion (NISO) and is the current treasurer 
of the Freedom to Read Foundation as 
well as the Metropolitan New York Li-
brary Council (METRO). He is also an 
active member of the International Fed-
eration of Library Associations (IFLA). In 
1997 ACRL named Neal the Academic 
Librarian of the Year and he was the 2007 
recipient of ALA’s Hugh Atkinson Me-
morial Award and the 2009 ALA Melvil 
Dewey Medal Award. The University of 
Alberta presented Neal with the honorary 
doctor of laws degree in 2010. In 2015 he 
received the ALA Joseph W. Lippincott 
Award for “distinguished service to the 
profession of librarianship,” and was add-
ed to the Freedom to Read Foundation 
Roll of Honor also in 2015. “Libraries 
and library workers are fundamental to 
the vitality and success of communities, 
schools, colleges, and organizations of all 
types,” said Neal. “Access to information, 
supportive services, and information 
policies in the public interest are the key 
ingredients. ALA is spearheading the 
charge through advocacy and education. 
I will bring strong leadership and exten-
sive professional experience to the ALA 
presidency.”

The 2016 ALA elections opened on 
March 15 and will close on April 22.  
Results will be announced on April 29.  
Visit http://www.ala.org/aboutala/gover-
nance/alaelection for more information.

Meet the 2016 ALA Presidential Candidates — A Public Librarian is Running! 

Attendees check out a special one-time screening of Emmy 
Award-winner Laurie Kahn’s documentary film, Love Between the 
Covers, on Thursday night.
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Innovative Interfaces continues to 
transform library workflows and patron 
experiences by releasing cloud-based solu-
tions built on the Innovative Open Library 
Stack (IOLS).

Innovative launched an evolution-
ary approach to product development 
in 2015, with the IOLS serving as the 
backbone of all next-generation cloud 
solutions. A robust, shared services cloud 
platform, the IOLS allows for the cost-
effective sharing and management of 
resources in a seamless, safe, and secure 
manner. By supporting the shift to web-
based services, libraries are able to keep 
pace with technology advancements and 

Product News
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Innovative Cloud Platform Transforms Library Workflows and Patron Experiences
dramatically improve the library experi-
ence for users and staff.

Since the launch of the IOLS last year, 
the company has shipped six releases, in-
cluding three versions of Mobile Worklists, 
the MyLibrary! mobile application, the 
Innovative Knowledge Base and Polaris 
to INN-Reach resource sharing. These 
strategic enhancements are all built using 
the IOLS, and library partners who adopt 
these and future Innovative products will 
benefit from:
• Increased efficiencies and improved 

workflows across all library operations
• Cost savings to redirect spending to 

content and other library services

• Timely access to IT functionality and 
automated software updates

• Greater opportunities for collabora-
tion and access to a wider range of 
materials due to Innovative’s unique 
resource sharing tools

• Stronger engagement and an im-
proved user experience for their 
patrons

“Multi-tenancy is valuable cloud func-
tionality because it provides easier access to 
data, a simplified workflow, and reduced 
costs,” said Leif Pedersen, Executive Vice 
President at Innovative. “While financial 
peace of mind is important, we believe it 
goes far beyond that and the true focus 

should be on sustaining libraries. Sustain-
ability is not just about cost savings today, 
but how you can run your library today 
and in the long-run.”

Most importantly, enabling these prod-
ucts allow library staff to shift resources 
from managing technology to focusing 
time and attention on their users.

By Elena Rosenfeld
Associate Director of Public Services
High Plains Library District
Greeley, Colo.

Community gardens and public 
libraries are no longer an odd 
combination. It’s easy to assume 

that your library should host one to sup-
port education, food security, and com-
munity interaction.

Consideration should be given, how-
ever, to the interests, needs, and long term 
support of such ventures.  The High Plains 
Library District in Colorado currently 
hosts three variations of the community 
garden concept at our libraries.

Our newest location, the Riverside 
Library and Cultural Center, was built as 
a shared effort with the city of Evans. One 
of the key intentions was to revitalize a part 
of the community that was separated from 
most grocery stores and services by both 
railroad and highway.  For this location, 
the community garden’s purpose is to serve 
as an opportunity for people to garden 
together, share the food produced, and 
learn how to cook what is grown.

The Carbon Valley location, mean-
while, is outstanding in its field (literally).  

The library was built in an open space, 
surrounded by random grasses. While the 
community had hoped to have the land 
filled by the library and a community com-
plex, this has not happened.  Library staff 
saw the opportunity to join forces with 
community organizations and businesses 
to replace invasive plants with those native 
to the area and build a storytelling nature 
trail for the community.

The third library of this story, the Farr 
Library, was approached by a student and 
friends who wanted to plant a variety of 
perennial xeric plants as an entry in the city 
of Greeley’s “Caring for Our Watersheds” 
contest.  After considering the risks—most 
notably that once the planting was done, 
the student would no longer support the 
garden—the manager agreed to host the 
garden. The district installed a low drip 
irrigation system to support the plants 
and our landscaping crew continues to 
maintain the garden.  

All three possibilities are having different 
results.  For the Riverside Library, the effort 
has led to staff membership in the Com-
munity Garden Collective which includes 
contacts from the city, the county health 
department, and organizations such as 
Master Gardeners and the Water Conserva-

Growing Your Community Through 
Gardening and Prairie Reclamation

The staff of the Riverside Library in 
Evans, Colo., holds membership in 
the Community Garden Collective 
which includes contacts from the 
city, the county health department, 
and other districts and clubs. 

tion District. They anticipate seeing some 
collaborative programming opportunities 
through working with these agencies and 
other community organizations for the 
benefit of their community residents.  

Those living in Carbon Valley’s service 
area are now learning about the prairie 
lands and seeing how land restoration 
can better support both environmental 
protection priorities along with comfort-
able urban living. The fact that we can now 
host programs and storytimes outside is a 
nice benefit.

Finally, at the Farr Library, they have 
a nice little garden of xeric plantings that 
our facilities crew continues to maintain. 
An added bonus is they now have a group 
of teens who feel good about the project 
they shared with their community.

The lesson? Whether or not your library 
pursues a formal community garden, a 
restoration project, or simply hosts a one-
time effort, the fact that you are getting 
involved in a community-initiated proj-
ect provides you with a chance to delve 
into larger conversations with those who 
might not see the library as a place that 
has relevance to them.  And, as we dem-
onstrate relevance, we build a supporting 
community.

By Deb Nerud, BS, MA, EMTP

Have you ever wanted to remake 
yourself? Now your library can 
do just that with the strate-

gies offered in “Get Outside the Lines: 
Reintroducing Your Library to the 
Community,” a Friday afternoon ses-
sion at PLA. Stacie Ledden, Anythink 
Libraries, Thorton (Colo.), and Dolly 
Goyal, East Palo Alto (Calif.), described 
an international grassroots initiative that 
gets people thinking and talking about 
libraries in a whole new way.

“You can have the most glorious ad-
vertising in the world, but if it doesn’t 

meet the public’s expectations, it won’t 
do any good,” said Ledden. Outside the 
Lines (OTL) provides a framework for 
libraries to reshape and reconnect with 
their communities.

This year OTL will be a week-long 
celebration September 11-17, 2016 
where:
• People will understand that libraries 

are changing into dynamic centers 
for engagement and we are there to 
support them.

• Libraries will better understand how 
to market themselves and find new 
and exciting ways to get the word out.

• Organizations can work together to 

demonstrate the creativity and inno-
vation happening in libraries.

When you sign up to participate, your 
OTL must meet seven criteria, including:
• Get people thinking and talking 

about libraries in a different way.
• Showcase the library in the com-

munity.
• Highlight how your library is relevant 

to people’s lives.
• Represent your local community.
• Be active versus passive.
• Be extraordinary and unexpected.
• Most importantly, be fun

Go to www.getoutsidethelines.org 
to sign up and find resources such as 

templates, logos, and archived webinars.
Goyal outlined the way her library 

went about starting OTL. “We started 
with brainstorming and talked about the 
must-haves. Then we came up with a PR 
plan.” They decided to put free books 
out in the community. They dropped 
piles of books by the beach, on hiking 
trails, at laundromats, bus stops, farmers 
markets, and a local pub, among other 
places, along with bookmarks of services 
and a sign about where the books came 
from.

“The initiative is very scalable,” said 
Ledden. “It puts the library at the fore-
front of people’s minds.

Not Just Outside the Box, Outside the Lines As Well




