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Outstanding Reference Sources: 
The 1997 Selection of New Titles 

ANN UAL RECOMM ENDATIONS 

OF DISTINGU ISHE D REFERENCE WORKS 

SELECTE D BY EXPE RIENCED LIBRARIANS 

F ony yeats ,go, ,s P,n Ame,ic,n l,unthed its fi.st 
jet service to Europe and American Express began a 

commercial revolution by introducing credit cards, a small 
group in ALA's Reference Services Division, as it was then 
called, began an effort to aid America's cash-strapped 
libraries. A committee under the leadership of Helen M. 
Focke, professor of librarianship at Western Reserve Univer
sity, was charged with recommending a list of new and 
outstanding reference sources that would meet the needs of 
small and medium-sized libraries. This year marks the 40th 
appearance of the renamed Reference and User Services 
Association's annual recommendations of distinguished 
reference works and the 15th appearance of the list in 
American Libraries. 

In that time span, the world has witnessed innovations far 
greater than hula hoops or Ford Thunderbirds. Not the least 
important has been the phenomenal expansion of American 
libraries in size, numbers, and in the services they offer. 
Computers and automation may have caused as much 
trauma as the Dodgers' move from Brooklyn to Los Angeles, 
but they have tremendously improved the cataloging and 
management of collections. Those collections changed radi
cally with the introduction of a variety of new media, adding 
everything from rock and roll to Pee-wee's Big Adventure. 
Most recently, the telecommunications revolution and the 
Internet have brought fundamental shifts in our approaches 
to providing access to information. 

In contrast, the approach the Reference Sources Commit
tee has taken to meeting its charge has changed little. The in
dividual members of the committee are assigned subject 
areas to review. Throughout the year the members scan cata
logs, collect reviews, and examine and evaluate hundreds of 
new reference publications. They log scores of hours visiting 
libraries, bookstores, Web sites, and publishers' exhibits in 
order to see new resources. A month or so before ALA's Mid-
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winter Meeting, the members begin to nominate titles for the 
entire committee to examine, and a more intensive review 
process begins. The process culminates in grueling meetings 
at Midwinter, where the committee considers each nomi
nated title individually and selects the final list. 

Two constants have attended the work of the Reference 
Sources Committee. The budgetary constraints that inspired 
the creation of the annual list in 1958 continue to affect all 
libraries and give us much of our reason for being. More im
portantly, many publishers continue to commit tremendous 
resources to producing reference sources of the highest qual
ity. In 40 years, the committee has honored more than 2,000 
titles as outstanding reference sources. The list that follows 
demonstrates that the commitment on the part of publishers 
is as strong today as it was 40 years ago. Many of the titles 
represented here are the products of years of planning and 
investment long before the first page was printed. All dem
onstrate a commitment to quality and innovation and an at
tentiveness of the publishing world to the needs of the 
library public. 

LITERATURE 

Oxford Companion to African American Literature, edited 
by William L. Andrews and others. 896p. New York: Ox
ford University Press, 1997 (0-19-506510-7), $55. 

A welcome addition to the growing number of titles fo
cusing on the African-American literary experience, this 
volume follows the format of other Oxford companions. It 
is broad in scope, including entries on education, humor, 
history, folklore, stereotypes, and funeral and mourning 
customs. The largest number of entries are devoted to au
thors and conclude with brief bibliographies. Plot summa
ries and character sketches as well as commentary on 
important speeches are included. Useful cross-references 
abound. Most entries are written by faculty members; other 
specialists and affiliations are listed at the beginning of the 
book. This is an important reference source for large and 
small libraries alike. 

African Writers, edited by C. Brian Cox. 2 vols., 936p. 
New York: Charles Scribner's Sons, 1997 (0-684-19651-
4 ), $220. 

The primary focus of this two-volume work is to present 
an introduction to the works and influences of African au
thors. Following the same format as the earlier Latin Ameri
can Writers, this source includes 65 authors from the late 
19th and 20th centuries throughout the African continent 
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THE 1998 DARTMOUTH MEDAL WINNER 
THE DARTMOUTH MEDAL is awarded 
by RUSA annually "to honor achievement 
in creating reference works outstanding 
in quality and significance." The 1998 
winner is: 

>- Jewish Women in America: An His
torical Encyclopedia, edited by Paula E. 
Hyman and Deborah Dash Moore. 
l,770p. New York: Routledge, 1997 (0-
415-91935-5), $250. 

Containing 800 lively biographies and 
110 topical essays on subjects ranging 
from cookbooks to vaudeville, the two 
volumes of Jewish Women in America 
provide gratifyingly thorough encyclope
dic coverage of the many varied roles 
that Jewish women have occupied in 
America, from the earliest days until the 
present. 

All articles are signed and written with 
attention to detail by noted scholars; 500 
period photographs are well-chosen and 
supplement the text; and researchers 
will find the lengthy "Annotated Bibliog
raphy and Guide to Archival Resources 
on the History of Jewish Women in 
America" especially useful. This source will have signifi
cant and lasting value in all libraries. 

whose works are in English, French, Portuguese, Arabic, or 
indigenous African languages. Entries, averaging 13 pages 
in length, include biographical information, description, 
cri tical analysis, and a selective bibliography of primary 
and secondary sources. The lengthy introduction delineates 
the criteria used for the selection of authors and presents 
the major issues in the study of African literature. Other 
useful features include a list of writers by country; a chro
nology of literary, social, and political events; and a de
tailed index. This source will assist high school and college 
students alike in their study and research of African au
thors and literature. 

Encyclopedia of Latin American Literature, edited by 
Verity Smith. 926p. London: Fitzroy Dearborn, 1997 (1-
884964-18-4 ), $125. 

Authors, their works, and survey articles relating to the 
literature of South America, Central America, Mexico , and 
the Spanish- and French-speaking Caribbean are superbly 
presented in this encyclopedia. The articles, ranging from 
one to 10 pages in length, cover historically important au
thors, including women writers, as well as indigenous lit
erature . Typical author entries include lists of selected 
works, translations , compilations and anthologies, further 
reading, and interviews. The volume concludes with both 
a title index and a general index. Large libraries will find 
this a useful starting point for research; smaller libraries 
can rely on this as their major source for Latin American 
literature. 
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By Richard H. Bleiler 

Three Dartmouth 
Medal Honorable 
Mention certificates 
were also awarded 
this year: 

>- Encyclopedia 
of Africa South of 
the Sahara (see ar
ticle) 

>- Encyclopaedia 
Judaica on CD
ROM, and 

>- Garland Ency
clopedia of World 
Music: Africa. 

Dartmouth Col
lege in Hanover, 
New Hampshire, 
donates the Dart
mouth Medal and 
the Honorable Men
tion certificates. 
The awards will be 
presented at the 
awards ceremony 

during the ALA Annual Conference in Washington, 
D.C., June 29 , 5:30-7 p.m. 

Encyclopedia of Fantasy, edited by John Clute and John 
Grant. l,065p. New York: St. Martin's, 1997 (0-312-
15897-1), $75. 

With more than 4,000 signed entries written by an inter
national team of 75 experts, this massive volume-a com
panion to Clute's award-winning The Encyclopedia of Science 
Fiction (1993)-documents and surveys the writers, artists, 
literatures, and media that have used fantasy themes or 
have fantasy content, from the form's earliest days until the 
present. Numerous terms and concepts relevant to fantasy 
are also defined. Entries are clear and well-written and con
tain bibliographies when appropriate; cross-references are 
numerous and well-chosen; and the organization facilitates 
access to the contents. Academic and public libraries will 
find this timely and comprehensive volume satisfies not 
only the readers of fantasy but those interested in its theo
retical aspects. 

THE ARTS 

Dictionary of Women Artists, edited by Delia Gaze. 2 vols., 
l,512p. London: Fitzroy Dearborn, 1997 (1-884964-21-
4), $250. 

This thoroughly researched work is the result of exten
sive scholarly interest in the subject of women artists and a 
reevaluation and reinterpretation of women as artistic pro
ducers. The chronological coverage extends from 975 A.D. 
to artists born in 1945. Each of the alphabetically arranged 
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entries includes a brief biography, information about the 
genre of art produced, and an example of the artist's work. 
These volumes also present 20 introductory surveys on 
such topics as "Court Artists" and "Training and Profes
sionalism," and include an overview of women's art in the 
19th and 20th centuries by country. Together with their 
chronological list of artists, the volumes include a range of 
information not ordinarily found in a resource of this type , 
such as a directory of women's art periodicals and indexes, 
resource centers, and miscellaneous items including Web 
sites. 

Encyclopedia of Interior Design, by Joanna Banham. 2 
vols., l,450p. London: Fitzroy Dearborn, 1997 (1-
884964-19-2), $250. 

Biographies of persons important to the decorative arts, 
topical essays on national and period styles, and technical 
data fill two volumes on secular interior design. The ar
ticles-which focus on America and Europe in the last two 
centuries and range from George IV's taste and influence to 
the origins of the three-piece living room suite of the 20th 
century middle class-are scholarly, yet nonexperts will 
find them readable . Each entry identifies museums that 
hold examples of the works under discussion and provides 
bibliographies for further reading. Inquirers can now find 
in this one place information they previously could only as
semble from several sources. 

Baker's Biographical Dictionary of Twentieth-Century 
Classical Musicians, edited by Laura Kuhn and Nicolas 
Slonimsky. l,595p. New York: Schirmer, 1997 (0-02-
871271-4), $90. 

This resource, a spin-off following in the tradition of 
Slonimsky's authoritative biographies, is the first to chart a 
new path of Baker's specialized biographical dictionaries. 
Its exclusive focus on the 20th century has enabled the ad
dition of 500 new entries, while many existing entries have 
been revised and updated, resulting in a fuller assessment 
of each musician's work and contributions. It also pays 
more attention to mixed-media forms, popular and ethnic 
music, and women than did earlier editions. An added treat 
is the inclusion of Slonimsky's famous "Glossary of Terms." 
This dictionary is destined to become a standard reference. 

SCIENCE AND NATURE 

Biographical Dictionary of American and Canadian Natu
ralists and Environmentalists, edited by Keir B. Sterling 
and others. 937p. Westport, Conn.: Greenwood Press, 
1997 (0-313-23047-1), $175. 

Mother Nature-who or what is she? This comprehen
sive encyclopedia seeks to answer that question by provid
ing personal and professional background on over 445 
American and Canadian naturalists , explorers, conserva
tionists, park planners, ecologists, environmentalists, 
zoologists, writers, and artists from the late 15th century to 
the present. Many entrants are well-known individuals 
such as Henry David Thoreau and Frederick Law Olmsted, 
while others are more obscure. Alphabetically arranged 
biographies provide information on education, positions 
held, and career background, and details about major 

contributions in each person's field or avocation, plus 
selective bibliographies of major works and locations of 
unpublished source materials. An appendix lists the 
subjects by national origin, occupation, and field to which 
they made their principal contributions. The men and 
women described in this source have both advanced our 
knowledge of nature and enhanced our appreciation of its 
value, beauty, and vulnerability. 

Dinosaurs: The Encyclopedia, by Donald F. Glut. l,076p. 
Jefferson, N.C.: McFarland, 1997 (0-89960-917-7), $145. 

Yes , another dinosaur book! This time it is a thor
oughly useful reference title rather than a summertime 
horror novel. This handy reference tool offers informa
tion to the amateur paleontologist , casual dinosaur en
thusiast, or interested general reader. Opening with an 
overview and historical background on dinosaurians , the 
encyclopedia is devoted to an alphabetical list of dino
saur genera. Each article provides genus name; deriva
tion of that name; the genus's extended classification of 
order, suborder, and family ; a list of the locations speci
mens have been found ; and drawings or black-and-white 

photographs of 
bones or the whole 

creature's skeleton. 
Each entry describes 
the physical character-

istics of the animal 
and how its genus 
was established as 
well as how re
search and analy
sis have extended 
our understanding 

of it. This 
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dinosaur-sized dinosaur book belongs in every reference 
collection. 

The NASA Atlas of the Solar System, by Ronald Greeley 
and Raymond Batson. 369p. Cambridge and New York: 
Cambridge University Press, 1997 (0-521-56127-2), $150. 

NASA has taken us to the moon and back, and with this 
new atlas we can now tour the rest of the "neighborhood," 
our solar system. This outstanding tool is both an atlas and 
a history of space exploration. It is a compilation of system
atic maps, photographs, and overviews of planets and ma
jor satellites based on data collected from over 20 years of 
NASA space missions. A first for any atlas of the solar sys
tem, this title provides a set of maps that are uniform in 
format with consistent scales of measurement. The text 
provides an overview of the solar system and each planet or 
planetary system. The bulk of the atlas consists of spectacu
lar maps and drawings of each celestial body. Maps, charts, 
and spacecraft images convey both the similarities among 
and the unique aspects of the objects in the solar system. 
The appendixes include a summary of interplanetary space
craft missions and data for the planets and satellites. Also 
included are a glossary of terms, a bibliography, and a gaz
etteer of named features on all the planets and satellites. 
Without a doubt, this outstanding reference source won't 
soon be eclipsed. 

American Horticultural Society A-Z Encyclopedia of Garden 
Plants, edited by Christopher Brickell and Judith D. Zuk. 
l,092p. New York: DK Publishing, 1997 (0-7894-1943-2), 
$79.95. 

Armchair and serious gardeners will find this volume de
scribing 15,000 garden plants fascinating. The former will 
be entranced by the attractive format and appealing color 
photographs, while the latter will find the information on 
propagation, environment, pests , and diseases enlightening. 
Entries are arranged alphabetically by scientific name, but 
an extensive common-name index helps users locate plants 
usually known only by their popular names. Since the prac
tice of gardening stands as one of the most popular Ameri
can hobbies, this book will be a great addition to every 
library. 

Encyclopedia of the Cat, by Bruce Fogle. 240p. New York: 
DK Publishing, 1997 (0-7894-1970-X), $34.95. 

Fascinated by cats? This author is , too. Veterinarian 
Bruce Fogle describes all aspects of cat life, wild and do
mestic , and how cats are perceived by humans in art, litera
ture, and religion. The various breeds and their life cycles, 
health, habits, and habitats are examined straightforwardly. 
Especially engaging are the plentiful pictures-cats look-

This brown classic tabby and white is one of several 
random breeds that wiggled its feline self into The 
Encylopedia of the Cat. The classsic tabby's dark 

coat provides the best camouflage for 
an urban dweller. 
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ing playful or inscrutable , formidable, or cuddly-that 
graciously illustrate Fogle's text. The next time a young
ster asks you for the "insides of a cat," you will know 
where to find a clear drawing of feline anatomy. The vol
ume concludes with information on choosing a cat and 
care of that number-one pet. A popular topic, clearly ar
ranged, useful index , and reasonable price: This is a ref
erence book you will want to own. 

RELIGION 

The Cambridge Companion to the Bible, edited by Howard 
Clark Kee and others. 624p. Cambridge and New York: Cam
bridge University Press, 1997 (0-521-34369-0), $49.95. 

Amid the large selection of biblical reference sources 
available, this one stands out from the rest. Its highly re
spected authors combine recent archaeological, historical, 
and sociological studies to produce an encyclopedic over
view of the Bible and its evolution. The cultural contexts of 
Jewish and Christian biblical writings are explored, includ
ing the history, language, and beliefs of the writers and 
their intended audience. Abundant charts and illustrations 
help readers grasp important concepts and themes. The 
wealth of extremely well-organized information will make 
this an outstanding biblical source for years to come. 

Encyclopedia of Sacred Places, by Norbert C. Brockman. 
342p. Santa Barbara: ABC-Clio, 1997 (0-87436-830-8), 
$65. 

Historically, people have worshipped at places related to 
sacred events. This fascinating guide to hallowed places 
around the world describes over 200 sites of current and 
historical interest to the world's major religions, including 
Judaism, Buddhism, Hinduism, Islam, Christianity, and 
New Age. Black-and-white photographs and maps enhance 
many site descriptions. Given the increasing spirituality as 
the millennium approaches, this excellent book will be a 
popular and highly useful guide to world religions. 

SOCIAL ISSUES 

Protest, Power, and Change: An Encyclopedia of Nonviolent 
Action from ACT-UP to Women's Suffrage, edited by Roger 
S. Powers and William B. Vogele. 610p. New York: 
Garland, 1997 (0-8153-0913-9), $75. 

Strikes, boycotts , and rallies are popular forms of protest 
often used to redress grievances of an economic, social , or 
political nature. This excellent new resource explores the 
many issues surrounding nonviolent protests, such as the 
nature of power, violence, and conflict resolution. Each ar
ticle highlights the historical and cultural context of the 
events discussed. The wide-ranging, global coverage of this 
source, from the Russian workers' uprising of 1905 to 
Greenpeace, will make it indispensable for many student 
reports. 

Censorship, edited by Lawrence Amey and others. 3 vols., 
905p. Pasadena: Salem, 1997 (0-89356-444-3), $290. 
With 353 contributing scholars , this title does an extra-
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ordinary job of providing essays on a wide spectrum of 
topics concerning censorship. Censorship is as old as 
society can remember , and this reference source details 
the subject in 977 alphabetically arranged articles on 
individuals ; general issues ; books , films, and other 
works of art; organizations and government bodies ; laws ; 
events; places ; and court cases. Bibliographies and cross
references are provided at the conclusion of each article. 
Photographs , illustrations , and maps can be found 
throughout. A comprehensive subject index and a list of 
topics add value to this exceptional source, which 
should be a part of all reference collections. 

Women's Issues, edited by Margaret McFadden. 3 vols., 
l,04lp. Pasadena: Salem Press, 1997 (0-89356-765-5) 
$270. 

Women's Issues presents a panoramic look at the 
changing and dynamic nature of women's lives in 
America. Contemporary issues are the focus and range 
from women in sports to date rape. The wealth of his
torical and biographical material , coupled with defini
tions of terms and descriptions , makes this a tool 

As blue as the "blue bird" hibiscus (above) or as brilliant 
as a yellow Chinese poppy (left) would not be overstate
ment in describing vivid colors found in the world of pla111 
life. The cup-shaped poppy can be found on stalks 18 
inches high and the hibiscus has small red centers. 
Nearly 6,000 color photos illustrate the comprehensive 
A-Z Encylopedia of Garden Plants (DK Publishing). 

relevant for a broad spectrum of users. Each entry is fo]. 
lowed by "see also" references; longer ones also include 
a bibliography. Particularly helpful is the brief introduc
tion to each article, providing a topical or social context. 

The ABC-Clio Companion to the Native American Rights 
Movement, by Mark Grossman. 498p. Santa Barbara: 
ABC-Clio, 1996 (0-87436-822-7), $60. 

Since the landing of Christopher Columbus in the Car 
ibbean in 1492, Native Americans have been fighting for 
their rights. Only since the 1960s has there been a strorn 
outcry by activists , reformers , jurists , legislators, and 
others for the rights of Native Americans. Over 500 
themes , significant events , legislation, political debates, 
cases and laws , battles, and key players as well as organi
zations and commissions are covered in this one-volume 
A-to-Z reference source. Each entry ends with cross-ref
erences and citations. A subject index and a chronology 
ranging from 1492 to 1996 can be found at the back of 
the book. Black-and-white photographs and illustratiom 
can be found throughout , making this a useful , well-put· 
together work for all collections. 
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THE ENVIRONMENT 

Toxic Waste Sites: An Encyclopedia of Endangered 
America, by Mark Crawford. 324p. Santa Barbara: ABC
Clio, 1997 (0-87436-934-7), $65. 

Are you looking for information about Superfund sites 
in your community, or who is responsible for the physi
cal cleanup and associated cost? Here's the encyclopedia 
that can answer these questions and more . Although the 
EPA has records of over 35,000 contaminated sites in 
America, this book contains 1,310 of the worst sites ar
ranged by state. These toxic waste sites, derived from 
landfills or waste dumps, industries and businesses, gov
ernment and mining activities, often date back to the 
mid-1880s. Geographically arranged entries provide a 
brief description of each site's location and history, the 
type of contamination that affects the soil and ground
water, the number of people who are threatened, the 
cleanup work conducted or planned, the parties respon
sible for the contamination, legal actions taken, and 
source(s) to contact for more-detailed information. An 
appendix provides a list of common contaminants found 
in Superfund sites and a glossary. An excellent source 
that will be used by concerned citizens, students, and 
practitioners. 

Macmillan Encyclopedia of the Environment, edited by 
Stephen R. Kellert. 6 vols. 864p. New York: Macmillan 
Library Reference USA, 1997 (0-02-897381-X), $300. 

These volumes provide a snapshot of the current state 
of the environment and human efforts to exploit or pro
tect it. Types of pollution , environmental law and regu
lation, and the interaction of human populations with 
the environment are just some of the topics covered in 
this excellent set. Useful appendixes list major environ
mental legislation, organizations, and U.S. governmental 
agencies with environmental responsibilities , while out
standing indexing facilitates access. Lavishly illustrated, 
the encyclopedia will appeal to students and laypersons 
interested in environmental topics, legislation, ecology, 
and evolution. 

CIVILIZATION AND HISTORY 

Encyclopedia of U.S. Foreign Relations , edited by Bruce 
V.Jentleson and Thomas G. Paterson. 4 vols., l,918p. 
New York: Oxford University Press, 1997 (0-19-
511055-2), $450. 

Those studying the U.S. foreign relations will find this 
encyclopedia's 1,024 articles surveying political , eco
nomic , military, cultural , ideological , and environmental 
issues to be authoritative and cogent. The coverage pro
vides broad historical contexts as well as specific detail 
on individuals and their influence. Written by a panel of 
distinguished experts, the signed articles do not treat 
their subjects in isolation but are thoroughly cross-refer
enced and conclude with bibliographies for further read
ing. There are numerous charts, maps , tables , and 
figu res . The fourth volume contains elaborate appen-
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NASA's ever-widening exploration of space can be seen in 
this Voyager photo of Saturn, one of hundreds of images 

and maps gathered in The NASA Atlas of the Solar System 
(Cambridge University Press). 

dixes, including a chronology and a table of national 
data ; there is a comprehensive index . Students and 
librarians will appreciate this resource. 

Encyclopedia of Africa South of the Sahara , edited by 
John Middleton. 4 vols., 2,510p. New York: Charles 
Scribner's Sons, 1997 (0-684-80466-2), $4 75. 

Focusing on the peoples , civilizations, and histories of 
Africa south of the Sahara, the nearly 900 signed articles 
in this volume discard earlier notions of sub-Saharan Af
ricans as "primitive" and "culturally inferior. " More than 
a fourth of the articles are written by African scholars, 
and their authoritative writing redresses imbalances in 
previous treatments of African life and culture. Articles 
conclude with selected bibliographies and cross-references, 
and are supported by numerous charts, maps, tables , and 
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figures. The fourth volume contains appendixes describ
ing African studies research outside of Africa, a chronol
ogy of the African continent, and a listing of 
approximately 1,000 African ethnic and identity groups; 
a comprehensive index rounds out the text. Researchers 
working on the multifaceted sub-Saharan continent will 
treasure these volumes. 

American Eras: Development of a Nation, 1783-1815, 
edited by Robert]. Allison. 423p. Detroit: Gale, 1997 
(0-7876-1481-5), $85. American Eras: Civil War and 
Reconstruction, 1850-1877, edited by Thomas]. Brown. 
433p. Detroit: Gale, 1997 (0-7876-1484-X), $85. 
American Eras: Development of the Industrial United 

States, 1879-1899, edited by Vincent Tompkins. 455p. 
Detroit: Gale, 1997 (0-7876-1485-8) , $85. 

As a follow-up to Gale's popular American Decades series, 
the American Eras series will cover the nation's history from 
the late 18th century to the end of the 19th century. Each 
volume contains essays dealing with lifestyles, politics, tech
nology, people, and events. Perhaps most useful are the over 
300 illustrations in each volume of popular topics that are 
often difficult to research in most reference collections: the 
era's fashions, hairstyles , sporting equipment, furniture , ad
vertisements, and famous people. The comprehensive nature 
of the series, covering everything from recreation to criminal 
justice, will help libraries fill in the gaps in their reference 
collections. u 

Books vs. Bytes: Reference Sources Chair John Lawrence Speaks Out 
AL: Outstanding Reference Sources continues to highlight 

primarily books. Are outstanding reference sources simply 
not being produced in other media? 

Lawrence: Of course they are being produced in other 
media and some titles have made our list in the past. How
ever, publishers have been rather conservative in experi
menting with CD-ROM, online, and Web formats especially, 
and, not surprisingly, a high percentage of those products in 
these new formats have been based on what has been their 
bestsellers. So those products have a hard time meeting our 
committee's criteria because we exclude new editions of pre
viously published titles. 

When you talk about Web products, stability of the site 
becomes an issue. Last year, for instance, we had a site that 
was nominated and was withdrawn the very day it was being 
considered by the committee because the address for the site 
changed. 

AL: Is the Internet now really the world's best reference 
source? 

Lawrence: My idea of a good reference tool is one that 
should lead you quickly to verifiable information that's rel
evant to your question. Despite search engines and a great 
improvement in some of these things , the Internet is not 
proving to be that great research tool that we hoped it would 
be-not just yet. 

AL: How is it transforming what we're doing in reference 
already? 

Lawrence: In terms of currency, it cannot be beat. You 
can get up-to-date, up-to-the-minute news information and 
anyone who has access to a server of some sort can become a 
publisher. You have access to a wide range of information 
that simply was not available before. Now, whether it's all 
quality, well-informed, and verifiable information, that's an
other matter. 

AL: Many libraries are beginning to offer electronic refer
ence services to remote users. Do you know much about 
this? 

Lawrence: Yes, many libraries, and their reference depart
ments especially, have been offering electronic mailboxes for 
years with organizations and bringing up their own Web 

pages and offering those services to people. They often have 
a place where people can send e-mails or electronic ques
tions-to a department or to practically any staff member at 
the organization. Certainly with libraries building their own 
Web pages to assemble collections of information that 
should be available to their patrons, they're providing elec
tronic references sources to their remote users. 

AL: Have you any reason to believe that print reference 
materials are being edged out of library budgets in favor of 
technology? 

Lawrence: I don't think it's any different than what li
braries have faced in the past. There has been a displace
ment of print resources by computerized resources or 
electronic access to information in reference especially, 
particularly when you talk about indexes and bibliogra
phies and similar sources. That's not necessarily a bad 
thing, however. In fact, I would say that's a very good 
thing in terms of the access to information. I think CD
ROM indexes and online indexes have proven that you 
can increase the access to information very effectively 
with these tools. They quite reasonably replace the print 
products in this fashion since those print products them
selves were always the most expensive source of materials 
that reference departments acquired. Small and medium
sized libraries that this list is aimed at just cannot afford 
massive investments in technological equipment. 

AL: Can you say anything about where we are now in 
terms of change? 

Lawrence: We're in a period of transition, and I think 
publishers are having the hardest transition, not the actual 
users. They are trying to find a way of providing access to 
this information, and certain types of reference products are 
losing quite clearly to a computerized environment and they 
may permanently be that way, but I still think there will be a 
large number of reference tools that have a long way to go 
before computer or electronic access will match the quality 
of the print product. That is, as you consider products that 
require high-quality printing, like an atlas, or things that in
volve reproduction of exact photos and titles of that nature. 
Computer terminals just can't match that quality of detail in 
the near future or not without a great amount of investment. 
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