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MONDAY EVENING SESSION 

June 13, 1938 

The First General Session of the Sixtieth Annual Con

ference of the American Library Association, held in the 

Municipal Auditorium, Kansas City, Missouri, June 13-18, 1938, 

convened at eight-thirty o'clock, Mr. Harrison W. Craver, 

President of the Association, presiding • 

••• Singing by choir of Grace and Holy Trinity 

Cathedral, Kansas City ••• 

PRESIDENT CRAVER: I have the great pleasure of calline 

this conference to order, the Sixtieth Conference of the American 

Library Association. 

My first pleasant task is to introduce Dr. Burris A. 

Jenkins, Pastor of the Community Church, Kansas City, who will 

give us an address of welcome. (Applause) 

DR. BURRIS A. JENKINS: It is my high honor, of which 

I am duly sensible, to be invited to welcome the American Library 

Association to Kansas City. 

I wish to make a modest suggestion to our visitors that 

they see while here some of the points of historic moment in 

this great gateway to the West. 

I remember that years ago as a student at Harvard, I 

made it a conscientious as well as pleasant duty, on a bicycle 

built for two, with another student, to see the hub of the 

universe. We went up Dorchester Heights where Washington had 
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placed his cannon one night and commanded the city and the harbo 

the next morning. We road on Paul Revere's famous circuit from 

the Old North Church to Lexington and Concord. We went around 

Bunker Hill, where behind the fence the embattled farmers stood 

off the Red Coats and drove them back. 

2 

And so I would mildly suggest that there is a 11hub 11 he 

too, and it would be worth your while to explore this opening of 

the Louisiana Purchase, which is over half the territorial posses 

sion of the United States. You don't have to go very far. You 

can just go down here to the first street, or to one of our 

bridges-, or better still~ west for three or four blocks to 

Kersey Coates Drive, and there you can look at the confluence of 

the Kansas and the Mississippi Rivers. That is right-

Mississippi River. (Laughter) That was decided long ago when we 

were boys and looked at the map and saw plainly that the Father 

of Waters ran by our town, and that little dinky stub that 

comes down from St. Paul to St. Louis--well; it's the Missouri, 

or something else, because we have the Father of Waters right 

here. 

You can see where Thomas H. Benton stood and looked 

out over the wilderness of that day and predicted the building 

of a great city at this point; and his prediction has been ful

filled amply, for now we boast some 500,000 inhabitants in this 

place which was just a wilderness less than 100 years ago. 

Or I would suggest that you get some of your Kansas 
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City friends to drive you eighteen miles across the Mississippi 

River into Clay County to the county seat at Liberty, and thence 

across the Independence Bridge to the county seat of that county, 

Independence. For those two towns, Liberty and Independence, 

were the heads of the Santa Fe and Oregon Trails. There they 

fitted out with ox teams and covered wagons and made their 

way--if you want to trace it on a bicycle built for two--along 

the street which lies outside this building to about Woodland 

Avenue. There they broke south and then through Penn Valley and 

over the hills in the West past the old Shawnee mission which 

still stands where the first school and the first church for the 

Indians were located long before the Louisiana Purchase was made. 

That old Santa Fe Trail used to run by the house where 

I spent my boyhood, and I used to sit on the gate-post and watch 

the covered wagons go by. I almost learned to read from the 

inscriptions on them--"California or bust," or "Kansas or bust," 

or "Colorado or bust." 

I saw the courageous anticipatory faces of those 

people bent for the jumping-off place in the West. And then all 

too often they came back, their faces downcast and haggard and 

worn, came back "bust" after a year of grasshoppers or locusts 

or drought. Over in St. Louis there is a fund now gathering 

compound interest in a trust company given by some philanthropist 

to take care of those who should come back from the Far West 

broke; and now there aren't any cuming back and there is nothing 
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to do with the money. I would suggest that we pass a oonstitu

tional amendment or get a Supreme Court decision permitting us to 

build a library of Americana at St. Louis (applause), particularl 

about the Mississippi River. 

And then if you wish to see it, you will find my birth 

place just a stone's throw away, where they are tearing down 

the old Post Office structure. Our house was right across the 

street. They have torn it down now to make room for the Pickwic 

Garage. There are some cities which do not appreciate their 

historic landmarks. 

If you haven't time to cover a little bit of the 

Santa Fe and Oregon Trails, then I would suggest that you take a 

cab and drive up here to Penn Valley Park just south of that 

war memorial which you saw when you came from the Union Station. 

You will see two bits of statuary which seem to be to be par

ticularly appropriate to the character of our West. On one 

hill is The Scout, by Cyrus Edwin Dallin, an Indian figure 

astride a mustang, shading his eyes as he looks out toward the 

river. 

The other is A Pioneer Mother. It is a group with 

two tired horses, dead-tired horses. The mother is sitting with 

her baby at her breast. The young husband, trailing his rifle 

at his side, is looking anxiously toward the South where the 

Santa Fe Trail lay. Just beside her, on the other side, is an 

old scout with long beard and coonskin cap and a long-barreled 
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- rifle, a picture of the world of men that John G. Neihardt drew 

in his epic poetry. 

And along this river came the first settlers in this 

territory, the voyagers who came upstream against the current 

with their heavy keel boats, rowing or sailing them, or when the 

couldn't do that, poling them or cordelling them against the 

yellow, tawny current of the Mississippi River, 2,500 miles 

into the Northwest to the Big Horn, Yellowstone, to the Mandan 

villages, to spend a winter trapping, hunting, trading with the 

Indians. Then in the spring, at the rise of the river they 

came down, booming and singing to St. Louis, loaded with price

less furs to build up the fortunes of the Astors. 

Now and then one of those old voyagers, having made 

his little stack, would drop off somewhere along the way, and 

that is the way our first citizen, a Frenchman by the name of 

Choteau, happened to drop off here and start this town. As a 

matter of fact, we sometimes forget that it was French influence 

and French discovery which opened up all this western country. 

Like the spokes of a fan whose handle rests upon Quebec, they 

came, le.Salle, Pere Marquette, Radisson who first discovered 

the Missouri River and the Mandan Village. And the French names 

in this vicinity indicate their presence here--St. Louis, 

Genevieve, Cape Girardeau, St. Joseph, Robidoux Hotel, La Bonne 

Femme, Marais des Cygnes, our little river which is struggling 

out of its banks now trying to make a flood, and this Kersey 
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- Coates, for whom this drive was named, more than anybody else, 

unless it be the beloved Greenwood, Superintendent of Schools, 

started the first library in Kansas City. 

I think I was a patron of that library when it was 

about two years old. I had belonged to a circulating library 

long before that which had about 1,000,000 volumee--nickel 

libraries and dime novels which we boys circulated among our

selves and hid in the hay and somtimes took to school in our 

pockets and hid them behind .the 11 jogerphy11 while classes were 

going on. 

6 

I was always conscience smitten and ashamed of the way 

my taste for reading began until a few years since I saw an 

article by Richard LeGalliene in one of our literary magazines 

taking up the cudgels in behalf of the dime novel. He spoke of 

the virility and clearness and the fine art with which they were 

written, and ever since then I have been able to hold my head up. 

Down at that first library at Seventh and Delaware, I 

remember going at noontime and holding a ham sandwich in one 

hand and Oliver Optic in the other, or Louisa M. Alcott; and 

devouring them both at once, and after school the same way. Then 

gradually I went on to Scott and Dickens and Thackeray--the 

usual route, you know, which all of us have traveled. 

And since then throughout all my life I have found 

libraries a sanctuary in a time of burden, care and toil. I 

have found librarians among my best friends and most devoted, 
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- kindly servitors throughout my life. 

So most heartily and gratefully I welcome you here 

tonight. (Applause) 

PRESIDENT CRAVER: I suspect that a great many of us, 

if we told the truth, could also report that we had started with 

a library of dime novels. 

I am going to ask Mr. Oscar C. Orman, the Director of 

Libraries at Washington University, to reply to Dr. Jenkins in 

behalf of this Association, the American Association of Law 

Libraries, and the other affiliated organizations. 

MR. OSCAR C. ORMAN: Kansas City, we are overjoyed; we 

really are, at your welcome. We appreciate your gracious hospi

tality. ~he sincere friendliness displayed by your interesting 

representative warms our heart. 

7 

We are thankful and pleased at the interest you are 

taking in our work. After looking forward to this convention for 

many months, the librarians of America have congregated at this 

centrally located meeting place. Action will be taken in 

numerous significant issues. They are so important that it 

would not be improper to state that the future of library service 

in this country and the fate of this very organization are at 

stake. 

Thus we assemble with history-making problems upon the 

agenda. We approach them, I trust, with a seriousness they 

deserve. Your friendship and happy spirit will go far to induce 

- JOYCE PIPER -



-

8 

a successful conference. We feel at home and we feel at ease. 

But more than an appreciation of the problems, more than 

comfortable surroundings, it will be necessary to insure sound 

decisions. We will need your pioneering directness; we will 

need active determination; we will need courageous understanding 

if we are to go forward. We must not falter at this point. We 

must employ all of our mental and physical resources to arrive 

at accurate conclusions. 

Here again we find aid in the activities of Kansas 

City. The example which you have set in our own field is indeed 

inspiring. Your leadership in the provision of library facili

ties was assumed at an early date and has never been relinquished. 

The progressive efforts of your public library in many fields 

have impressed us, but your library is only typical, is only 

evidence of your ever-growing power and strength. We see it as 

we walk through the streets, look at your fine buildings and 

breathe the fresh air. 

I trust that your aggressive spirit will be emulated 

by this conference. If that will be done, this cross-roads 

convention will be a success. So in behalf of the American 

Library Association, the American Association of Law Libraries, 

the Association of Research Libraries, the League of Library 

Commissions, the National Association of State Libraries and 

the Special Libraries Association, as entities, and for their 

members, I again tender thanks for your many kindnesses and 
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- courtesies. (Applause) 

PRESIDENT CRAVER: We have with us on the stage a 

number of gentlemen and ladies who represent various interests 

connected with library work and with this Association whom I 

shall have the pleasure now of introducing to the audience. 

As the first of these, I am glad to introduce Mr. 

Keyes D. Metcalf, Director of the Harvard University Library 

9 

and Executive Secretary of the Associati on of Research Libraries. 

{Applause) 

Mr. Paul A. T. Noon, Librarian of the State Library 

at Columbus, Ohio, a.nd President of the National Association of 

State Libraries. (Applause) 

The next gentleman I introduce with a great deal of 

pleasure, an old friend who, I think, thirty years ago was try

ing to persuade the American Library Association to hold a 

conference in Kansas City, the retired librarian of the Kansas 

City Public Library, Mr. Purd B. Wright. (Applause) 

The Kansas City Public Library has, as you see, given 

us a warm welcome to the city. Miss Annette Moore, the Acting 

Chairman of the School Board at Kansas City. (Applause) 

Mrs. Frank T. Dorsey, Chairman of the Library Commit

tee of the School Board. (Applause) 

And Mr. Disney, another member of the Library Commit-

tee. (Applause) 

Our next visitor comes from a long distance. 
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Dr. Badalic, Librarian of the University of Yugoslavia Library. 

(Applause) 

Dr. Igino Giordani, Director of the Vatican Library 

School, Vatican City. (Applause) 

Dr. R. F. Immelman, from the University of Cape Town, 

Cape Town, South Africa. (Applause) 

Chancellor Whitfeld, of the University of Western 

Australia. (Applause) 

Won't you say a word to us, Chancellor? 

CHANCELLOR HUBERT WHITFELD: Mr. Craver and Members 

of the Library Association: I am delighted to be invited here 

tonight to meet the members of the Association. My wife and I 

have come from the other side of the world very largely in order 

to gain something from the knowledge and experience of American 

librarians. 

We are thinking of building a new library in our very 

scattered and large state with a small population, and I have 

no doubt that we can learn a lot from what you have done in this 

country. Australia has a great liking for Americans. I think 

we found that out in the war which was the first occasion, and 

the only occasion, when large numbers of Australians and 

Americans had a chance of meeting. The ordinary traveler, of · 

course, is not always a good specimen and doesn't always create 

a good impression. (Laughter) But I ha:ve no hesitation in 

behalf of the Australian librarians who are few, and in behalf 
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of the ustralian nation as a whole, in giving greetings to this 

meeting of librarians. 

One thing we do admire immensely about this country 

is the way you plan things on a large scale. I think a meeting 

of this sort is a good example of that. We are also astonished 

at the breadth and wisdom of institutions such as the Carnegie 

Corporation and the Rockefeller Foundation which have spread 

knowledge and are trying to do good over a whole world. So I 

have very great pleasure in conveying to an audience of Americans 

that this occasion is not only a great one for Australia, but 

also we have great admiration for the efforts you are making to 

raise the general knowledge and happiness of mankind. Thank you, 

Mr. President. (Applause) 

PRESIDENT CRAVER: Having drawn Chancellor Whitfeld so 

successfully, I am tempted to try some of our other foreign 

visitors., 
,,, 

Dr. Badalic? 

... / 
Dr. Josip Badalic extended greetings in French • •• 

PRESIDENT CRAVER: Dr. G:1oroan1, may we have a word 

from you? 

DR. IGINO GIORDANI: It is a pleasure and an honor for 

me to convey a message of greeting and of wishes from the Vatican 

brothers. 

In the Vatican Library everybody follows your activitie3 

with sympathy and profit. We have brothers over there who are 
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- proud of their life-time membership in your Association. And 

the general librarian of our Church told me at the last moment 

when I left how interested he was in your doings. 

12 

You know perhaps that at the international gathering 

of librarians in Rome, the Pope himself told how much he enjoyed 

the message from American librarians. So there have been the 

best of relations between our libraries and your American lib

raries. You have given us much of the professional sentiment 

and of sodality, and we have a deep gratitude for what you have 

done for us. 

I think the most striking fact in the history of 

librarianship of our times is the fact that such a library as 

the Vatican Library, such a conservative library as ours, has 

accepted with the greatest enthusiasm your social ideas of 

libraries and your technical ideals and the techniques which 

are wide-spread. 

This is the result of the collaboration with the 

youngest of libraries of this young country. (Applause) 

PRESIDENT CRAVER: Mr. Immelman, may we have a word 

from you? 

MR. R. F. IMMEI.MAN: Quite unofficially I wish to bring 

you greetings tonight from my colleagues, the members of the 

· South African Library Association, a foster child of the American 

Libr ary Association. The Carnegie Corporation of New York has 

iplaJ18(1 a very prominent part in the development of South African 
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libraries, and the report of your President-Elect, Dr. Milton J. 

Ferguson , contributed in no small measure to the founding and 

development of the South African Library Association only ten 

years ago. 

I have discovered tonight a link I have in common with 

Kansas City. I was told that the French had played a part in 

the development of Kansas City. In the opening of my own countr] 

250 years ago, the French also played a very large role, and I 

come to you tonight as a descendant of those same early French 

settlers, so I feel quite at home in Kansas City. 

I greatly ap1')Teciate the honor of attending your 

conference and wish your Association every success. (Applause) 

PRESIDENT CRAVER: I have a telegram addressed to 

the Association from our colleagues in Great Britain who, it 

happens, are this week holding their conference. 

"The Library Association in conference assembled sends most 
cordial greetings to their American colleagues and best 
wishes for a successful conference. 

(Signed )"Frederick Welsford, Presiden1 
The Library Association." 

••• President Craver read the annual address of the 

President, copy of which was retained by the Secretary ••• 
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PRESIDENT CRAVER: I am going to ask Miss Gentry if 

she will come to the platform and make any announcements • 

••• Announcements by Miss Gentry and Mr. Kohlstedt 

. . . The meeting adjourned at ten o'clock • • • 
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WEDNESDAY MORNING SESSION 

June 15 , 1938 

The Second General Session convened at ten-fifteen 

o'clock, President Craver presiding. 

PRESIDENT CRAVER: The Second General Session will 

please come to order. 

15 

The first pleasant duty that I have this morning is to 

introduce to this audience two of our great librarians, both 

of whom are Missourians by adoption and who together have made 

the St. Louis Public Library one of the outstanding libraries of 

America. 

I shall first introduce to you Dr. Arthur E. Bostwick, 

a retired librarian of the St. Louis Public Library. (Applause) 

And Dr. Compton. He hardly needs an introduction to an Associa

tion audience, but he, too, has honored us by being here today. 

(Applause) Dr. Compton, as you know, is carrying on the work 

as Dr. Bostwick's successor. 

The Committee on Constitution and By-laws has some 

amendments to the Constitution to present, and I shall call on 

Dr. J. Periam Danton, who is the Chairman of that Committee. 

DR. DANTON: Mr. President and Members of .the Associa

tion: The Committee on Constitution and By-laws published in 

the Bulletin the recommendations which it wishes to present for 

changes in the Constitution and By-laws. All of those recommen~ 

dations except two had been published at least once and most of 
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- them have been published at least twice before. Consequently, 

in reading them and in proposing their adoption, the Committee 

thinks it unnecessary to go into explanatory detail or comment 

unless such comment is requested from the floor. 

Accordingly, I shall begin by reading the several 

recommendations which we are presenting. 

16 

Constitution, Section 4. Honorary members. Substitu

tion of the word "majority" for "unanimous" in the section 

which now reads: "on nomination of the Council, honorary mem

bers may be elected by unanimous vote at any meeting of the 

Association." 

I might say that this amendment to the Constitution 

received a favorable vote at the New York meeting. If it re

ceives a favorable vote at this meeting, it will become a part 

of the Constitution of the Association. 

Mr. President, I move the adoption of this amendment. 

MR. HAROLD BRIGHAM: I second the motion • 

••• The motion was voted upon and carried ••• 

DR. DANTON: Constitution, Section 6. Life members. 

To be revised to read: 11 Any person eligible for membership may 

become a life member upon payment of the fees, or by vote of ' 

the Executive Board, as provided for in the by-laws." 

Mr. President, I move the adoption of this amendment. 

• • • The motion was seconded, voted upon and carried••• 

DR. DANTON: The next amendment to the Constitution. 
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Section 27. The first sentence to be revised to read: By-laws 

may be adopted and amended by vote of the Council upon written 

report of the Executive Board or of a special committee 

appointed by the board, the Council, or the Association." 

17 

This is an important one from the point of view of 

policy, but I shall not comment upon the amendment or go into 

detail concerning the reasons for it, because those reasons have 

already been aired. I might say that in response to the request 

from the Committee for opinions as to the desirability or the 

opposite of this amendment, the Chairman of the Committee re

ceived only four replies. Those four replies were favorable. 

One contrary letter was published in the A.L.A. Bulletin; a 

second communication from the Committee appeared in the A.L.A. 

Bwlletin as a result of that letter, and the matter was sub

mitted again to the members of the Committee who were unanimous 

in feeling that unless a larger number of people should express 

a contrary opinion, the recommendation should be submitted. 

Mr. President, I move the adoption of this recommenda

tion. 

MR. HAROLD BRIGHAM: I second the motion • 

••• The motion was voted upon, and the Chair was unabl 

to make a decision. A rising vote was then called for ••• 

PRESIDENT CRAVER: I shall have to call for a rising 

vote. Mr. Brown, Mr. Smith and Dr. Joeckel--will you act as 

tellers? 
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- ••• A rising vote was taken, and without counting, it 

was evident that the motion carried••• 

DR. DANTON: The next recommendation hangs upon the 

one which you have just voted, and is similar to it. 

Constitution, Section 28. To be revised to read: 

18 

"This constitution may be amended by a three-fourths vote of the 

Council at meetings of the Council held at two successive annual 

conferences not less than four months apart, provided that 

notice of the proposed amendments be sent to each member of the 

Association at least one month before final consideration." 

Mr. President, I move the adoption • 

••• The motion was seconded, voted upon and carried ••• 

DR. DANTON: By-laws, Section 13, paragraph 2. To be 

replaced by the following: "Each chapter shall name a Council 

delegate who must be a member of the Association." 

I move the adoption of this recommendation, Mr. 

President • 

••• ••• The motion was seconded, voted upon and carried 

DR. DANTON: By-laws, Section 18. Revision of the 

sentence beginning, "Sessions of sections ••• " to read as 

follows: "Any member of the Association may become a member of 

any section by complying with the requirements for membership, 

and attendance at section meetings may be limited to members of 

the section. No person may vote in any section unless a member 

of the same." 
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Mr. President, I move the adoption of this recommenda

tion. 

• •• The motion was seconded, voted upon and carried••• 

DR. DANTON: The last three recommendations which we 

are presenting are designed to further the democratic adminis

tration of the Association. Mr. President, I think I will read 

all three of these, since they are quite similar and I believe 

they can be voted upon at one time, unless someone from the 

floor objects. If the sense of the meeting is one of approval 

for one, it will of necessity be for approval for all. 

Constitution, Section 22e. Substitution of the words 

11 two hundred" for the word "fifty" in the sentence which now 

reads: "Such vote by mail shall be held upon petition of fifty 

members of the Association." 

By-laws, Section 9. Substitution of the words "two 

hundred" for the word "fifty" in the sentence which now reads: 

"Special meetings of the Association may be called by the 

Ex:e~utive Board and shall be called by the President on request 

of fifty members of the Association." 

Constitution, Section 9. Substitution of the words, 

"two hundred" for the word "fifty" in the sentence which now 

reads: "Fifty members shall constitute a quorum." 

Mr. President, I move the adoption of these three 

recommendations. 

PRESIDENT CRAVER: Is there a second to the motion? 
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••• The motion was seconded, voted upon and carried ••• 

PRESIDENT CRAVER: There seems to be no dissent. Havin~ 

had the law of the land, we will go to other affairs. 

I have to present this morning for your consideration 

a recommendation from a special committee on Honorary Membership 

which was appointed some time ago at the request of various 

members and whose report has been submitted to the Council and 

the Executive Board which approved it. It now comes before you 

for consideration • 

••• President Craver read the report of the Committee 

on Honorary Membership, copy of which was retained by the 

Secretary ••• 
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- PRESIDENT CRAVER (Continuing): The Council has 

unanimously approved this nomination and now submits it to the 

convention for its acceptance or rejection. May I have a 

motion nominating Mr. Collins? 

MR. CIARENCE E. SHERMAN (Librarian, Public Library, 

Providence, R.I.): I so move • 

21 

••• The motion was seconded, voted upon and carried ••. 

PRESIDENT CRAVER: This year we have a unique 

occurrence. We have the happy pleasure of presenting to two 

of our members awards which have been established during the 

last year by two friends of the Association. We are fortunate 

to have both these donors here this morning, and I am going to 

introduce them to you. 

At the last session in 1937, Mr. Lippincott offered 

an award to be given to some member of the Association for pro

fessional work. Mr. Jamee T. White at the same time offered 

an award of similar nature, and after consideration by a special 

committee, the establishment of these awards was set up and 

adopted at the Midwinter Meeting. 

Later on another committee canvassed the membership 

and made the selection. I am going to introduce Mr. Lippincott 

to you first. Mr. Lippincott, will you say a word?- (Applause) 

MR. LIPPINCOTT: Mr. President, ladies and Gentlemen: 

I am flattered and very much pleased to be asked to say a few 

words in connection with this award. 
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About thirty-five years ago I met a stout little man 

with a jovial, happy expression always on his countenance. His 

name was Andrew Carnegie. later I met him in Europe and always 

he was talking libraries. He, knowing my father, the publisher, 

and my grandfather, said, 11 And so you are interested in publish

ing books. Well, I am interested in libraries. We ought to like 

each other. 11 

And we did. He was one of the greatest little men the 

world will probably ever see, and he was the finest friend that 

the libraries of America will ever have, because he had the 

ability to inculcate in others the great interest that he had. 

The thought he gave me in library interest has lasted thirty

five years, and I still like people who are interested in 

libraries. 

A prize is never really worth while unless it is care-

fully and conscientiously awarded. I want to say that if any 

organization moves more deliberately, more thoroughly and with 

more safeguards than the American Library Association, I don't 

know of it. It will never give an award to anybody unless it is 

an angel in the Hereafter. I am not saying that the recipient oi 

this award is exactly an angel, but I think that anyone who has 

passed through many years of library service and its vicissitudee 

has angelic attributes. 

I wish to congratulate the recipient of this award, and 

I wish to congratulate those who have also been cited as having 
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performed outstanding things in connection with library service. 

I feel very happy over the turn of events in this, a first 

rendering of the award, and I hope that if there should be any

thing like library service in the Hereafter, you will all be 

there to run it, and I will be there to see it operate. I think 

the only difficulty will be getting books which are worthy of 

being taken to heaven; but ~s publishers are versatile people, I 

am sure they will ' try to fulfill the need. 

I thank you again. I am very happy over the news whicb 

will be announced, and I trust that in the years to come there 

will be equal achievement to be reported by the Committee of 

Awards, and that I will be here to see those awards given. 

(Applause) 

PRESIDENT CRAVER: Mr. White, may we have a word from 

you. 

MR. JAMES T. WHITE: Mr. President, La.dies and 

Gentlemen: As almost the only business man among this dis

tinguished gathering, I feel as if I ought to feel out of place. 

However, my grandfather and my father and I have been associate 

members of the American Library Association for a great many 

years. 

In offering an award to the American Library Associa

tion for distinguished professional writing, I felt that -the 

library association, like all other professional associations, 

should have a medal or an award for distinguished activity in 
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For many years I wondered why the American Library 

Association didn't have such an award similar to the other 

national scientific and learned societies. 

My grandfather worked with librarians and I know he 

would be very happy if he were here. I am very glad that I had 

an opportunity to be in Kansas City to greet you at this time 

and to greet the recipient of the White Award. (Applause) 

PRESIDENT CRAVER: I will now call on Dr. Evelyn 
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Steel Little, who is a member of the Jury of Awards and represen s 

the Chairman who, unforunately, was unable to be present. 

Dr. Little will give us the report of the Jury. 

DR. EVELYN STEEL LITTLE: Mr. President, Fellow 

Members of the Association: I am very grateful that the absence 

of the Chairman gives me the privilege and the very pleasant dut 

of announcing the report of the Jury on Awards. 

/rn behalf of the Committee I would remind the 

Association that in accordance with our instructions, which were 

specific, the period of the activities considered by the present 

Jury closed with the Richmond meeting in June, 1936. Distin

guished achievement of the last two years, therefore, both in 

published writing and in other professional contributions, 

will be weighed by the next committee and receive recognition 

in the future. So if you have favorites and champions in mind, 

remember that they probably did their work since June, 1936. 
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considered for both these awards. In accordance with Mr. 

' Lippincott s suggestion, therefore, in connection with the 
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Lippincott Award, the Jury desires to cite not as "also rans", 

but by way of honorable mention, the following names in recog

nition of important achievement in the field of librarianship. 

And may I ask that you do not interrupt the announcement by 

well meant but ill-timed applause. I will read the names and 

the citation which is the Committee's justification for its 

choice. I will also ask the recipient to stand if he is present 

so he may take a bow and then you may applaud. 

Miss Margaret Mann, Associate Professor in the 
Department of Library Science 
University of Michigan 

to whom the library profession is deeply indebted for her 

notable contribution to the science of cataloging and the train

ing of catalogers. 

With your permission, sir, I want to pause a moment 

on that name. As one of Miss Mann's former students, it gives 

me particular pleasure to voice this slight tribute to her on 

the eve of her retirement. If all the librarians whom Miss Mann 

has helped to train were organized as the alumni of Harrison 

Craver are organized (and by the way, Mr. Craver himself would 

be a member of the society) our members would stretch from the 

Vatican Library, with Dr. Giordani, across Paris and through 

this country from New York to California, and on to China, 
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Miss Mann's former students still write to her about 

thelr cataloging problems, confident of her sympathetic 

interest. This week she retires. Where she herself has not 

taught and where her students are not teaching, her book has 

gone forth, spreading her influence. So I think it is not too 

much to say that wherever American library methods are copied, 

and wherever cataloging difficulties are fussed over, her sanity 

and common sense, her breadth of vision have been a reflected 

influence. 

She was not able to attend this meeting, but I should 

like to send her word that her colleagues here gathered together 

rose to do her honor and to wish her well. 

• • • The audience rose and applauded • • • 

DR. LITTLE: 

Miss Jennie M. Flexner, Readers Adviser 
New York Public Library, 

for the judgment and discrimination shown in the organizing of 

material for her publication record in that field. Miss 

Flexner, I think, is not present. (Applause) 

Dr. Leon Carnovsky, Assistant Professor 
Graduate Library School 
University of Chicago 

for his work for dormitory libraries and the International House 

Library, his compilation and distribution of the International 
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Mr. Paul Vanderbilt, Superintendent, Union Catalog 
Philadelphia Metropolitan Area 

for his organization of the Philadelphia Union Catalog 

and important contribution to library development. Mr. Vander

bilt is in Europe at present. (Applause) 

Miss Nora Bateson, Head of the History, Travel and 
Biography Department 
Enoch Pratt Free Library 
Baltimore 

for her study and organization of library service for Prince 

Edward Island. (Applause) 

Finally, the Jury confers the Joseph W. Lippincott 

Award for the most outstanding contribution to librarianship 

within the period specified to 

Mies Mary u. Rothrock, Supervisor of Library Service 
Tennessee Valley Authority 

for the rare vision and intelligence shown in organizing a 

library and relating adult education activity for the T.V.A. 

(Applause) 

PRESIDENT CRAVER: Miss Rothrock, it gives me great 

pleasure, upon behalf of Mr. Lippincott, to present this 

diploma and this award of $500 for the wonderful work you have 

t een doing as a library organizer. May I congratulate you? 

DR. LITTLE: The James Terry White Award for notabie 

published writing is conferred upon 

Dr. Carleton B. Joeckel 

for his notable book, The government of the American publ ic 
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library. (Applause) 

PRESIDENT CRAVER: Dr. Joeckel, it is a great pleasure 

indeed for me to have the honor of presenting the first of 

these medals for what I think is the first piece of library 

writing in our generation. (Applause) 

DR. LITTLE: I was instructed to read the names of the 

Jury. This report is respectfully submitted by Florence Bradley, 

William C. Haygood, Evelyn Steel Little, Gerhard R. Lomer, 

Martha Manier Parks, Ralph Robert Shaw, Franklin F. Hopper, 

Chairman. (Applause) 

PRESIDENT CRAVER: I heartily subscribe to what Dr. 

Little has said about Miss Mann. I think I was honored to be 

an alumnus, perhaps one of the first ones. I shall not attempt 

to tell how many years ago that was. 

I am sure that every one in this audience is pleased 

with the selection that the Jury has made. They went to great 

pains and infinite trouble to canvass the work that had been done 

during the last few years, and I am sure that no one here will 

dissent from the choices they have made. 

I have the great pleasure now of introducing to you 

Mr. Sterling Fisher, Director of Education and Radio, Columbia 

Broadcasting System, New York. Mr. Fisher has been on the 

editorial staff of the New York Times and has been a corres

pondent in the Far East for that paper. He has traveled widely 

in the Orient and is regarded as an expert in Eastern affairs. 
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University in western Japan. Mr. Fisher will speak to us on 

"New Experiments in Radio Education. 11 

MR. STERLING FISHER: Mr. President, La.dies and 

Gentlemen: The radio recognizes a very heavy responsibility, 

especially in these somewhat parlous times at home and abroad. 

In fact, I am tempted to draw an analogy that you may at first 

consider somewhat far-fetched between radio and libraries, and 

I shall do my best to bear out that analogy. 
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The fact is, it seems to me, that while your contri

bution and ours are materially different in many respects, there 

is an increasing trend in radio which brings our contributions 

nearer together. I think if we substitute in the comparison 

the eye for the ear, or vice versa, we reach a degree of genuine 

analogy between what you are doing and what we are trying to do 

in our contributions to the development of a more mature, a more 

satisfactory civilization in this country. 

I say, then, that we feel our obligations at the prese~ 

time particularly, and I am perfectly conscious that libraries 

feel their obligations very heavily. 

Ordinarily when there is prosperity in the land and 

peace in the world, libraries and radio both have this obligation 

in common, the obligation to provide entertainment and the obli

gation to provide intellectual nourishment. When we have increas 

ing unemployment in this country and the constant threat of war 
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abroad, when we have constant attacks upon our form of govern

ment in other lands, when there is likely to be in the minds of 

some people, because of this combination of unfortunate circum

stances at home and abroad, a tendency to doubt whether we have 

adopted the right form of government, I feel the obligations of 

the library and of the radio are heavier. We share the joint 

obligation in these times: First, again, to entertain those 

whose spirits are cast down; secondly, to instruct those who seek 

knowl~dge to assist them in finding new jobs. In other words, 

we have a vocational obligation. Third, we have the joint obli

gation of trying to instill new hope in youth. 

Coming out on the train yesterday, I noticed a li~tle 

squib in the paper saying, "Salutation to modern youth, to the 

150,000 or 160,000 youth who are going to be graduated this May 

and June from the colleges of America. 11 And the somewhat cynical 

remark in connection with it was, "You picked a bad time for it. 11 

We all know that is very true, and again it puts upon 

you and upon us an obligation to seek what means we can to 

instill new hope and new faith in youth. We hear from dozens 

of sources that the youth of the past depression and of the 

present recession have come to feel that the frontier is all 

gone, and it is up to us to attempt to find where the frontier 

still lies and to point it out to the youth of the land. 

Above all and finally, I think we share in common the 

obligation to try to keep alive in this country faith in 
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democratic institutions. We share that obligation in the 

necessity of sustaining freedom of speech and freedom of writing 

and freedom of reading. 

It is significant to note in this analogy that in the 

lands where democracy has been destroyed, two of the first blows 

have inevitably been struck against it through the seizure of 

radio stations and through the purging of library shelves by 

fire. 

While this analogy I mentioned runs rather close at 

many points, it is no doubt true that radio places much more 

emphasis upon mere entertainment than do the libraries. This is 

a natural result of the fact that radio in its origin was almost 

entirely an entertainment medium. Needless to say, radio is 

still in its early youth. Network broadcasting began in earnest 

a mere eleven years ago. At that time I think it would have been 

perfectly fair to have applied to radio education the bon mot 

that I heard Dr. Barbara Woodin, head of the London School of 

Economics, apply to Soviet Russia after a trip there. She is 

supposed to be a world authority on Soviet Russia. She remarked 

that if all experts on the subject of Soviet Russia were laid 

end to end, they would reach no conclusion." 

So I would like to use that remark about radio educa~ 

tion. It is certainly true that from eight to eleven years ago 

the experts would have reached the same point in regard to radi o 

education. Today, however, I think we can accurately say we have 
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at least reached some conclusion in regard to education on the 

air. I do not mean to imply that we are now, or ever expect to 

become, self-satisfied as to what we are doing in that field. 
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We desire--and we intend--to remain alive to shortcomings and to 

new needs and to constantly question ourselves as to better meane 

of making our contribution. Nevertheless, I do not think that 

any fair appraisal of the work in this field in 1938 can be 

made without a survey of what is actually on the air in the realrr 

of education. 

Some of the criticism heard here and there is based 

upon lack of knowledge of what is already being done or upon non

existent situations. I am reminded of that delightful story of 

O. Henry about the man and his wife who were quarreling and 

throwing dishes at each other. You remember the policeman passed 

by and heard the dishes flying and said to himself, "Well, a 

man and hie wife have a right to settle their disputes their 

own way. 11 

When he passed by two hours later (it happened, of 

course, that the quarrel had lapsed and been renewed, but he did 

not know that), he heard the dishes flying again, and he 

thought, "I don't see how the dishes can hold out so long." 

He decided it was time to intervene and he knocked on 

the door. "Casey, and what is it you and the wife are fighting 

about this time?" 

And Casey said, "Well, you see, officer, we are having 
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- a dispute because me wife and I differ as to what we would name 

our son, if we had one." (Laughter) 
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There is somewhat of that situation in regard to 

criticisms of radio education. I repeat that we do not pretend 

we are doing a perfect job. We don't think we ever will. We 

hope we will do better and better. Still the evidence is rather 

strong that many persons who think we are doing an exceedingly 

bad job do not know very much about what is actually on the air. 

This lack of information in regard to broadcasting 

appears in some surprising places. I would like to tell you of 

an example which occurred in January of this year. At that time 

the Columbia Broadcasting System announced the formati on of a 

new Board of Adult Education, and we told in our announcements o1 

some of the plans we had for it. We sent that announcement out 

rather widely to various organizations and newspapers. 

lt happened that it went to one organization with 

which we had been actively cooperating for the past year in 

putting on a half-hour program weekly on the American School 

of the Air. In that cooperation, I had frequently gone to 

Washington to sit with the Executive Committee of that organiza

tion, and we were in touch with them three or four times a week 

in regard to the selection of subject matter and the preparation 

of script and the production problems. 

We sent this notice out to various officers of that 

organization. Back from one of them (a man who shall go un-
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named) came a very nice letter saying, "I appreciate greatly 

your sending me this notice of the adult education plans, but 

perhaps you would not mind if I dropped this little hint to you. 

If the networks would only attempt to do a little something in 

the field of elementary and high school education, it would not 

be necessary to try to do so much in adult education," which 

was interesting because the School of the Air with which that 

organization was cooperating has, needless to tell this audience, 

been in operation on the air for nearly nine years, and has put 

on five programs a week, a half hour each, for all that period, 

unceasingly. 

I merely wrote back to the gentleman and suggested 

that he go downstairs one flight and talk with his executive 

committee. He replied and said, "I really am amazed. I never 

dreamed there was any work on the air for the high schools and 

elementary schools." 

I want to try to give you today a quick picture of 

what we are doing on the air. I want to do it not because I 

want to impress upon you that we are doing a great deal, but 

because I want to invite you, as one of the most intelligent 

single audiences one could conceivably get together in America, 

to give us your suggestions and your criticisms of the job we are 

trying to do. 

I would divide it this way. First, I think it is 

rather hard to break down into classificati ons, so I am going 
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- to make two or three different general classifications to help 

in an understanding of the problems. First of all, we face the 

problem in education on the air of whether it shall be enter

taining or instructive, or both. No one seems to know, so we 

divide our programs in this way: Those which are mostly enter

taining; those which are mostly directly instructive; and those 

which combine both features in about equal degree. 

I would then divide them again this way. F.ducation 

on the air can be divided between education directed to the 

schools and that intended for the enlightenment and delight of 

adult audiences. That intended for schools I will not dwell 

upon greatly today, because at the moment our experiments are 

not largely in that field . That field has been developed, as 
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I have remarked, for eight to nine years. We are attempting some 

new things which I will touch upon, but our major experiments at 

present are in the adult field. I would say, however, just to 

give a complete picture of what is going on, that the American 

School of the Air, at the best of our estimates, is being 

utilized today in approximately 3,000 schools in this country in 

the classrooms. We are now pushing rapidly a campaign to get 

other schools to use the American School of the Air, because we 

feel there is the greatest futility in pouring out an expensive 

program to which the greatest attention has been given by 

eminent educators, when it is not getting across to the audience 

for which it is intended. 
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- Recently we obtained an estimate that the audience of 

the American School of the Air is mostly adult, and that it is 

listened to by approximately three to four million persons, in 

spite of the fact that it comes in an afternoon period. So we 

can safely say that while that is school education, it has its 

value to the adult as well. 

I would also say that we build those programs of the 

School of the Air with two things in mind. The first is to 

make them of general application. We may be wrong in that 
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theory. We do not know. But for a long time we built them 

directed to a particular grade or a particular two or three grade~ 

in school. We have slowly come to feel that they should be some

what of a broadside, almost equally useful to eight or ten 

different grades in school, and interesting to adults as well, 

in order to get the maximum use of the air. 

Our second attitude in regard to those programs has 

been that we should attempt, although we fail at times, to use 

that time only for programs which could not be put on through a 

local station. That is an important point at this time, as the 

development of local school broadcasting goes ahead at a rapid 

pace. I think we should all keep in mind when questions arise 

in regard to the use in schools of network programs or local 

programs that our endeavor is to keep out of the field of local 

stations and of local school systems. I think that will help you 

to understand the job we are trying to do. 
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put on a series in which we brought to the microphone the 
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eminent authors for their views and for discussions of their own 

works. These were preceded by dramatizations from parts of thei 

works. The dramatizations can-be done anywhere locally, but not 

with the developed dramatic talent we have available on the net

works. The authors would not have been available except in very 

rare instances on any local broadcasts. 

In the field of current events and history, we 

attempted to bring through the network microphone programs 

which children could not hear from any other source. We broad

cast a program called Exits and Entrances. That was a fifteen 

minute dramatization of some current event and was followed by a 

fifteen-minute commentary by a newspaper man on the historical 

background of that current event. 

In most instances this newspaper man broadcast from 

the spot. For example, we broadcast the opening of Congress and 

some of the problems facing Congress. At that time Mr. Shephard 

Stone went down to the halls of Congress, got into the lobby, 

buttonholed the Senators and Representatives and put them on the 

microphone for the school children so that they would have a 

sense of being present at these great events. 

I could go through the whole list and show you how we 

tried to carry out that project, that idea. We do it in music. 

La.st year in the field of music for school use we brought in 
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broadcasts from all the major European countries of children's 

choruses, of string ensembles, of bands, or orchestras. To 

mention a passing problem, last summer we were preparing the 

schedule for the year. There was no war in the Far Fast, so we 

approached the Chinese and Japanese ambassadors in Washington 

and asked them if they could arrange to get us programs from 

Tokyo and Shanghai respectively. Both of them seemed enthusias

tic at the time, but the war intervened and we had no further 

replies to our letters and promptly put the question from our 

minds. That was in August of last year. We heard and thought 

nothing more about it until last April of this year when we had 

a most unexpected cablegram from the Japan Broadcasting Corpora

tion saying that the school children were ready, that they would 

broadcast on May 6. They asked that we please cable them our 

exact instructions. 

In the meantime we had set up a broadcast from Switzer

land for that period. We would have been in the embarrassing 

situation of slapping the Japanese if we had not eliminated the 

folk tale program which preceded the one from Lugano. The re

sult was that we had fifteen minutes of children's music from 

Lugano, Swit zerland, and then switched to Japan and had some-
I 

thing there. 

Let me give you some. of the picture of the experiments 

in the field of general education. Foremost in this line is the 

Columbia Workshop, which so far as I am informed, is the only 
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regular broadcast on the air which attempts to develop peculiar

ly radio techniques, using sound effects to the full. Some of 

those attempts, frankly, do not turn out so well. We had one, 

I remember, two weeks ago, dealing with sur-realism in art, and 

one of the New York columnists in commenting on it, said, 11 I 

don't quite know what to say about this experiment. Perhaps the 

best thing I can say is that the broadcast thoroughly achieved 

its subject." 

However, on the other hand, the Columbia Workshop is 

bold. It does not hesitate to venture anything, and sometimes 

it achieves outstanding success in this field, and is certainly 

making definite contributions to a knowledge of what you can do 

on the air. I would mention two programs as illustrating this. 

One is a program put on last year entitled The Fall of 

the City, which is going to be produced again this next autumn 

with the help of Columbia University, with the students as 

actors in it. It was a broadcast in which we had sound effects 

in the background and the only voice at all in the half hour 

was that of a supposed commentator standing on a high tower in a 

fictional city discussing with the audience strange happenings 

and a remarkable change in the psychology of the people of the 

city. He told how the people had heard rumors that a great, 

fearsome figure was coming from some remote place to seize the 

city, how the people determined to get up in arms and resist 

the invasion of this force, and then he slowly shows you the 
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transition of feeling on the part of these people to the point 
I 

of where this strange figure actually appears in cold mail at 

the gates of the city and you hear the clank, clank of his 

40 

feet as he comes. By that time the minds of the people have bee 

so changed that they rush to the gate and welcome him. He 

climbs to the top of the city, and then the announcer says, 

"Wait; there is no one in the army! 11 

That is Archibald Mcleish's play, which was intended 

to give the impression of the way masses of people are likely 

to bow to empty dictatorship, to empty shows of force. That is 

perhaps one of the two most successful attempts the Columbia 

Workshop has ever made. 

The other was produced three weeks ago. It has an 

African title which means Strong Man Finds Girl, or Tarnga Man 

Fine Gah. It was built around the sound effect of the talking 

drums. There ha.ppened to be in New York one of the so-called 

drum orchestras from the wildest part of Africa. They were 

brought into the studio in their native (Leica) costumes, and 

they played the drums all through this half-hour broadcast, 

giving messages, talking back and forth as we all know they do 

in Africa. It was a highly effective effort. So much, then, 

for the experiment in the field of dramatic adaptation to the 

radio. 

I would like now to call special attention to a new 

endeavor that we are making in the field of adult education, 
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what, for lack of a better name, I would call an analytical 

approach. At this moment there are two programs in this field 

which I should like to suggest that you listen to and let us 

know what you think of them. One is called Living History, and .. ,...,_._,.._._, 
is broadcast on Wednesday evenings at seven-thirty, Ea.stern 

Daylight Saving Time. The other is Adventures in Science, and 

is broadcast on Friday at the same time. In those we have tried 

to act to the theory that the mere presentation of information 

on the radio is little more than useless. It was our feeling 

that we ought to seek some means whereby we could bring out an 

interpretation of the significance of events and facts. 

So in history we have done this. We call upon the 

audience to write in to us and to suggest what is important in 

a certain period of history. We give them such a period as 

from 1600 to 1610. We ask them to say, "What, in your opinion, 

after reading history books (we urge them to go to the libraries 

were the two outstanding events of that era? What would have 

been, on the one hand, the principal news broadcast of that era; 

and secondly, what, by contrast, most influenced history which 

may in fa.ct have been quite unnoticed at the time?" 

We then take those two ideas and we build from them a 

program showing the contrast between events which shake the 

world and silent, quiet events which have a profound effect in 

later history in its ramifications. 

We start with one dramatization. When that is ended, 
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we call upon a historian, who at this time is Professor Harry 

Carman, of Columbia University, to give a two-minute interpre

tation of the significance of that event in later American 

history. And then we switch into a later dramatization, and afte~ 

that we again call on Professor Carman to interpret both of those 

events in later American history. 

Let us take one example. On one of the programs we 

dramatized first the smuggling into England in the early 

Seventeenth Century. We opened up as though we had an announcer 

on the spot, on the bank of the Thames. He said, "Ladies and 

Gentlemen, we are now standing on the bank of the Thames at 

such-and-such a place. You may wonder why we are here with the 

microphone tonight, but the fact is that we have heard rumors 

that there are portentous events in the making. In fact, we 

have heard that there is smuggling going on, and if we stand 

by, maybe we can bring you the sounds of the smuggling. 11 

And then you heard the sounds of the smuggling, and 

then the police raid. Then it goes into a court scene in which 

one of the smugglers says, 11 Well, I know you are going to put me 

to death anyway, so I might as well tell you the truth. What 

is the matter with England? Why are we smuggling? Simply be

cause men and women can't live any longer in this country. 

Lord So-and-so is weighting us down with taxes on salt, and Lord 

So-and-so has taxed the sulphur, and the sugar, and everything we 

eat, and the taxes are so terrific that the common man can no 
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longer live. I would just as soon be dead, so go on and kill me~ 

The magistrate says, "Well, you apparently don't like 

England, so I don't think I will let you stay here. I am going 

to send you away?" 

"Send me away? Not kill me?" 

And the magistrate says, "Take this man down and see 

that he is put on a packet for the Virginia/a. We'll deport 

him." 

And then our commentator explained the importance of 

that smuggling and of the serious economic situation in England 

and all Europe at that time in causing a great outpouring of 

population toward the Americas. 

We then switch over to an announcer who is in 

Jamestown at the moment when the colonies are discouraged, when 

death has ravaged their numbers and perhaps only fifty are left 

of the several hundred who came. They are discussing in council 

whether to stay or whether to go back. - The Council to go pre

vails. They get on the ship. They are sailing down the bay, 

and suddenly they unexpectedly sight the ship of Lord Delaware, 

which as the commentator explained it, is the reason why the 

United States is today an English speaking nation rather than 

a French or Spanish colony. 

Then Professor Carman interprets that and its effect 

on modern American history. So much, then, for the analytical 

approach to history. 
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- In science we have done this: We have brought to the 

microphone a dramatization illustrative of some recent develop

ments of science. As illustrative of that, let us take the 

influence of chemicals on personality. Then we bring to the 

microphone the scientists who is most active in that field. We 

have a dialog in which he discusses his work. We then turn the 

microphone over to a sociologist,who has been Professor Frank 

of the Macey Foundation. We have the sociologist discuss what 

seems to him to be the sociological implications of these 

scientific developments, what have been and what are likely to 

be their effect on our country and on our future race. 
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In that connection again I might point out for your 

amusement a problem or two that we met . In the first place, we 

have found that our good scientist friends are a little bit shy 

of any program which has dramatizations on it. In fact, we had 

one that related to sun spots, and for dramatization we had a 

plane taking off from Lima, Peru for Santiago, Chile. As it 

went into the air we wanted to bring out the fact that the radio 

beam was so clearly dependable that it took most of the respon

sibility from the pilots. So we had the co-pilot come out of 

the cabin, walk down the aisle and sit down by a Spanish 

senorita. She said, "You shouldn't be back here talking to me. 
I 

Shouldn t you be in there piloting this ship? We will be in 

danger." 

"Oh, no, 11 he said, "these radio beams are just as sure 
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as the rising of the sun in the morning. There is nothing for 

you to be worried about at all . " 

That was all, but a certain professor whom we wanted 

to participate in the program said, "I don't want to be in a 

program if there is a Spanish senorita in the dramatization. 11 
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That is one of the problems we face. I am happy to 

say that we are fast overcoming those problems. At first we 

would reach within five hours of the broadcast time and not know 

whether our participants would go on or not when they saw the 

dramatization. But now we are three weeks ahead in writing our 

scripts and getting our scientists signed up. They are beginnin 

to see that perhaps this technique is something that will catch 

the attention of people and cause them to take an interest in 

their scientific facts and their significance. 

There are a number of other illustrations of this 

analytical technique, but I will pass on now to another type of 

program with which we are experimenting at this time, and that 

is a program entitled Americans at Work,which is not so mµch 

analytical as it is interpretive. It is an attempt to generalize 

and then proceed from generalization down to the specific, down 

to the personal, all the time giving information. 

We have another program entitled Of Men and Books, ~,,..,, ,..-.,"-" ~ 

produced under our adult education board, which is a straight 

talk by Professor Frederick of Northwestern University School of 
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Journalism. ~ 

I give you this picture of the spread of our experi- \ 

mentation in those fields. On the extreme right, shall we say, 

we start with a straight talk by Professor Frederick. We then 

go to the extreme left, where we find Americans at Work, which 

has a half of the period devoted to dramatization and half to 

interviews, with no scholar appearing on it at all. There we 

are trying to shoot in four different directions and see what the 

results may be. We will soon be able to tell you something about 

the results, because we are going to have the Crosley poll take 

a rating on all those programs, and then we shall know how many 

different people really listen to these different types of 

program. I 

Americans at Work, which I have described as represent

ing one end of this division of programs, is done in this way. 

We have a dramatization dealing with a particular line of work; 

for example, the first one dealt with tunnel builders. We 

dramatized for fifteen minutes, and in the dramatization we 

brought out the high-lights of their work, interspersed with 

narrative which told the major facts concerning the extent of 

that activity in the United States. Then we broke at the 

middle, and for the last portion we went to a place where this 

work was actually being done, and we brought to the microphone 

interviews with men who were doing this work. 

On the program dramatizing the tunnel workers, we 
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dramatized the total building in the various parts of the 

United States, and we met with this much success: There were 

six sandhogs sitting in the tunnel at Sixth Aven~e and Thirteentr 

Street in New York, listening to the program. Part of the drama

tization included an .item where a tunnel was being built under

neath one of the Great lakes to bring in water. In the course 

of the digging the roof of the tunnel suddenly caved in and a 

tremendous stream gushed into the tunnel. It turned out to be 

an underground stream and not the lake. ·That is one of the 

strangest events in tunnel building. 

But the men in the dramatization were saying, "The 

water is coming, run for your life. The gauge is rising. Get 

out." 

And Spencer Miller of the Workers' Fducational Bureau, 

who was with one of the sandhogs, said that the sandhog yelled, 

"My Lord, man, get out of here. We've got to get out. The 

gauge is rising," and then he sat down in great confusion. 

But I think it is that realistic in its effect. 

Then we followed that with fifteen minutes of actual 

interview with three tunnel workers in the tunnel at Sixth 

Avenue and Thirteenth Street, ninety feet under the ground. We 

had one of our men go through the shield and go into the com

pression chamber, and have the compression up to fifteen pounds, 

and then go into the tunnel and talk with the men. It happened 

that he was not in the best of condition, so we got an extreme 
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effect of realism in that job. Trout was in there, hardly able 

to talk, stuttering to say, ''The creases are coming out of my 

trousers. I am sweating like a laborer. I think my watch itself 

is shrinking." 

He was in obvious distress and gave us a true picture 

of conditions under which they work. 

That program is being broadcast again on Thursday 

night, this week, at ten-thirty Eastern Daylight Saving Time, 

which will be eight-thirty here. Thie time we are dealing with 

the Railway Express Agency. The first fifteen minutes will be 

a dramatization of the Railway Express and what it has meant in 

American history, and the last half will be interviews with 

Railway Express workers from the dispatching office in Chicago. 

Last week we dealt with structural steel workers. Ther3 

were no workmen at work at that time of night, so we arranged 

for the San Francisco :Exposition to put some men to work on the 

tower of the island in the bay in order that we might pick up 

stories of them at their work. 

The week before that we had an even more remarkable 

problem to solve. We had to deal with longshoremen, and for the 

interviews we arranged to put in our lines to the liner 

Washington which had arrived that day. Late in the afternoon 

we discovered that the longshoremen would not be at work after 

six p.m., so we would have nothing but a silent ship. I suggested 

' to the longshoremen s union that they send longshoremen out 
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there, put twenty-two men to work unloading the ship, and I 

would pay their overtime wages. They sent the men out there, anc 

for the time being I was in the position of an employer of long

shoremen, paying them $1 .60 each for the night so that the 

audience could get a real picture of these men as they worked. 

Now my time is more than up, I am afraid, and I shall 

not try to continue any further the discussion of the types of 

experiments we are conducting. I would just say this, however, 

for the general picture. When we are operating at full 

schedule, from September through May, the Department of Fduca

tion of the Columbia Network is producing twenty-six programs a 

week, twenty-six educational, sustaining programs per week, 

including five of the School of the Air. So that means we are 

producing twenty-one programs in the field of adult education. 

I have described to you only four which represent 

our most recent experiments in that direction. We are eager for 

suggestions; we would like to have you tell us how those can be 

improved. 

I want to say this in closing. We do not know whether 

we are putting enough education on the air. We know it is 

exceedingly difficult to get personnel to put on a large number 

of well-produced educational programs. The general public can 

have no conception of the amount of effort that goes into one 

program. I will give you an example. 

A certain very important educational association came 

- JOYCE PIPER -



I 

to me shortly after I went into radio a year ago and asked if 

we would not be interested in letting them cooperate with us in 

putting on a program. I said, "Here are two half-hours on the 

American School of the Air." 

They said, "That's just fine, because we have felt 

that important educational organizations ought to be included." 
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I said, "Yes, take the two half-hours and build us the 

program. We supply the money. You supply the talent." 

They said "Thank you very much. 11 But later they came 

back and said, "We appreciate this very much, but here is a 

half hour back." 

The fact is that it is about all one big organization 

can do to produce one half-hour program on the air per week. 

When we added these four new adult education programs, I found 

my staff enlarging so fast that it will soon occupy almost one 

whole floor of our present building. We had to add fourteen 

members to the personnel of my staff just to take care of three 

programs, really; because one comes from the University Broad-

casting Council. 

I say that to illustrate the immense difficulties 

involved in doing really worth-while programs. 

I think you get a clearer conception when I say that 

fifteen minutes on the air is equal to two columns of news print 

and that an eighteen hour day is more than equivalent to a 

complete edition of the New York Times on Sunday. That means 
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that in one day's operation we are obliged to pour out that 

volume of material. 

We do not want to do it shoddily. We are anxious to 

add more education on the air, but we want to feel we are doing 

a good job with what we have before we proceed with more. 

I would say one of the outstanding problems is this. 

It is necessary for the general public to realize the difference 

between a space medium like a newspaper and a library and a time 

medium like radio. The library is a wonderful place. I can go 

there to get what I want when I want it. In radio, you can't 

do it. And until a Thomas A. &l.ison comes along and invents a 

radi o-mat like these soda-mats, for audiences, so they can get 

what they want when they want it, radio will continue to be a 

time medium, and it will be necessary for audiences to follow a 

plan of selective listening, and very few persons do that. I 

know that I never did before I went into radio. I never thought 

of sitting down and studying the schedule and finding what I 

wanted. 

Yet if people who want education on the air are to get 

it, that is the only way they can get it. They must study 

schedules. They must realize that in a time medium it is quite 

impossible to go to the radio in a dancing mood and tune in on 

Station ABC and pick up a swing orchestra, because you may pick 

up a talk by Senator Dry-as-Dust. Then you may feel in the mood 

for education and tune in on Benny Goodman and say, "There is 
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nothing on the radio but swing and jazz." 

I think there is a great field of cooperation between 

libraries and the radio. At Columbia, we intend to issue a bi

weekly bibliography of suggested reading in connection with 

all of our educational programs. We have already begun to offer 

on the air in connection with three of these programs a good 

book to the five persons sending in the best questions in regard 

to programs on the air. What we now need is some means by 

which the public can be informed of what education is available 

on the air. This is no place for me to discuss the details of 

this proposal, but I have come here with a proposal to discuss 

with one of the committees of the American Library Association. 

I have come to discuss a means by which we can work more closely 

together to get across our mutual message. Thank you. 

(Applause) 

PRESIDENT CRAVER: I am sure we are all very grateful 

to Mr. Fisher for his very interesting account of experiments, 

which undoubtedly have immense future possibilities. 

Our next speaker this morning--I am sure she needs no 

introduction to this audience--is Miss Long, Librarian of the 

State of Oregon, who has for many years been one of our greatly 

valued workers. She will speak to us now on "Books Where There 

Are No Books. 11 

••• Miss Harriet C. Long read her prepared paper 

entitled "Books Where There Are No Books", copy of which was 

retained by the Secretary ••• 
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PRESIDENT CRAVER: I feel that I must make an announce 

ment for the sake of Miss Long's reputation, and allay suspicion 

that I am sure must be in the minds of some of you. Miss Long 

did not write the paper that I had the privilege of delivering 

before you on Monday night. If she had, it would have been much 

more elegant and persuasive • 

••• Announcements 

PRESIDENT CRAVER: 

••• 

I know that nearly all of you have 

luncheon engagements of one kind or another, so I shall now 

declare this meeting adjourned . 

••• The meeting adjourned at twelve o'clock ••• 
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FRIDAY MORNING SESSION 

June 17, 1938 

The Third General Session convened at ten-fifteen 

o'clock, Dr. Milton J. Ferguson, President-Elect, presiding. 

CHAIRMAN FERGUSON: The Third General Session of the 
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American Library Association will come to order. This meeting, 

as you know from the reading of your program, is a joint session 

with the College and Reference Section and the School Libraries 

Section. 

It is our pleasure to introduce to you one of our own 

number who does not need any introduction at all, Mr. Frank K. 

Walter, Librarian and Director of the Division of Library In

struction at the University of Minnesota. Mr. Walter is 

Chairman of the College and Reference Section. (Applause) 

The Chairman of the School Libraries Section is 

Miss Mary E. Foster, head of the Department of Work with 

Schools, Carnegie Library, Pittsburgh, Pennsylvania. (Applause) 

We are changing the order of the talks today in order 

that we may not make progress from college to elementary schools, 

We have learned after long experience that it usually doesn't 

work that way, and contrary to the wisdom of the Program Commit

tee, we are going to go back to the regular way of doing it. 

We have the satisfaction this morning of listening to 

a person who has a name, if I may be so bold, "What's in a name?', 

which ought to go along with librarianship and with stories, 
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more fitting for the decoration of a title page of a book than 

the name Bess Goodykoontz? 
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Miss Goodykoontz was born in Iowa. It wasn't very 

long ago, as you will agree when you see her, and she has 

gradually worked her way (I know I am using this term advisedly) 

through many important educational positions, until today she 

is the Assistant Commissioner of :&l.ucation of the Office of 

Education, United States Department of Interior, which position 

she has occupied since 1929. 

Miss Goodykoontz belongs to many important national 

educational organizations. I don't think she is a member of 

the A.L.A., but it isn't too late for her to join. 

I take pleasure then in introducing to you Miss Bess 

Goodykoontz, Assistant Commissioner of :&l.ucation, who is going to 

speak to us on "The Relation of Books and Libraries to Education;' 

MISS BESS GOODYKOONTZ: Mr. Chairman, la.dies and 

Gentlemen : I feel it a very great honor to be asked to meet 

with this professional group this morning and to be allowed to 

bring the greetings of the Commissioner of Education to you. I 

know that Mr. Dunbar, the Chief of our new Library Service 

Division, and Miss Vogt, of our Office of Education Library, and 

other members of the staff must already have brought you official 

greetings, but I am very happy to add mine to those. 

It is very good for me, I think, to be permitted just t) 
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meet with this group and to get to see all of you, to get to 

know something of your interests and activities, to get the flavo~ 

of this type of meeting. I shall attempt to repair my delin

quencies in the matter of membership as rapidly as possible. 

I realize that very frequently teachers and librarians 

are considered to be on opposite sides of the same problem . Some 

little time ago my mother sent me a clipping from the home town 

paper. We have a little understanding in our family that she 

will keep me informed of what i s going on at home. This clippine 

was about two little boys who were starting off Sunday morning 

to Sunday school. They went part of the way together and then 

parted at the corner. But one of the neighbors said to them, 

"Why d on't you go together?" 

And one little boy said, "Well, you see, we don't 

belong to the same a.bominations. 11 I realize perfectly that 

frequently we are considered to belong to the same ones, but it 

seems to me that we have so muah in common, those who work in 

schools and those who work in libraries in schools, or in other 

agencies, that we can for a time take this problem of the books 

and library problems of young children in elementary and secon

dary schools and see what aspects there are of that problem and 

on which we need to work together. 

. . . Miss Bess Goodykoontz read her prepared paper 

entitled 11 The Relation of Books and Libraries to F.ducation", 

copy of which was retained by the Secretary ••• 
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CHAIRMAN FERGUSON: I think you will all agree that 

Miss Goodykoontz has very ably defended the thesis and that by 

the demonstration she has made, she is entitled to become a 

member of A.L.A. when she pays her dues. 
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I want to tell you before we go on with the rest of the 

program that there are two brief but highly important items which 

will come later. I therefore request and suggest that you remain 

for those items. 

You have had the view of the elementary and secondary 

situation by an educational expert and on what can be done to 

make reading and the use of books a continuous thing, what we 

librarians have long claimed that it should be in the life of 

an individual. 

Now we are to hear an expert on the matter of books and 

libraries in relation to higher education. The speaker is 

Dr. Rowland Haynes, who was born in Massachusetts and who went 

West--! suppose following Greeley's advice given long ago. He 

was educated at Williams College, Clark University, Union 

Theological Seminary, Columbia University, and I suppose most 

effectively between times when he was trying to teach or direct 

or carry on the educational torch. 

He is an expert in the field of recreation. I shall 

not attempt to tell you how many things he belongs to, but I do 

want to emphasize the fact that in the , field of recreation he 

has contributed notably to our knowledge and practices. In fact, 
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he made the first city recreation survey in the United States in 

Milwaukee in 1912. 

As I said, Dr. Haynes belongs to many organizations. 

I inquired before I came in, because I am working for the A.L.A., 

you know, during the next year. I inquired of him too, and 

discovered that there was one fault in his educational history 

which is somewhat similar to that of the small boy in Nantucket 

who in school was given Napoleon as the subject for a school 

paper. He delivered the paper which had all of those character

istic small-boy elements of brevity, and recounted that 

Napoleon had come suddenly to light as a vigorous young lieuten

ant, that he had risen to lead the state, and that he had con

quered many countries in many fields of battle, and then he 

ended by saying, "but he was an off islartder. 11 

Dr. Rowland Haynes has many great qualities, and when 

he becomes a member of the A.L.A. he is not going to be an off 

islander. 

DR. ROWLAND HAYNES: Mr. President, Friends: The 

reason I am not a member is that at an early age I had respect 

for the great knowledge which librarians must have. When I was 

a boy many years ago in Massachusetts, I went for a visit and 

for some fishing with my cousin in the little city of Fitchburg. 

He was telling me about his older sister who was studying at 

the Albany Library School to be a librarian, and he said, "Gee, 

Rowland, she has to know a lot! 11 
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has to know, and never thought I could enter this select group. 
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I am awfully glad that the matter of libraries and 

their relation to the elementary schools has been presented. My 

wife was a kindergarten teacher in New York before we were 

married, and I came to feel that it would be well for many 

colleges if they used some of the intelligence that is used in 

the best kindergartens. In elementary schools you try to think 

what a person should be taught and how it should be taught. In 

many colleges the attitude is, "Here it is; take it or leave it.' 

From my own point of view, I am very glad that that 

thought has been brought out for you this morning. I have 

s lightly changed my subject, for I am going to talk about 

books and librarians and colleges and their relationship, and I 

am going to try to outline to you three of the developing trends 

in college education and the effect which those trends are havinf 

upon books and upon the demands which are being put upon librar

ians. 

Of course, it is a commonplace to say that it is a 

very close relationship, always has been and always will be, 

that lies between librarians and colleges, between books and 

colleges. We have just finished a new building at the Universit, 

of Omaha, and during its construction, as we were figuring out 

a certain amount of equipment, I had our registrar outline for 

me the registration in those classes which used primarily the 
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libraries as their out-of-class tool, and those classes which 

used laboratories, and studios in the art, music and speech 

departments and drafting rooms and shops in the pre-engineering 

courses. It was interesting to see that fifty-four per cent of 

the enrollment was using the library as their chief out-of-class 

tool, against forty-six per cent who were using all of these 

other things. In other words, the library is being used more 

than all other special facilities put together, and very much 

more than the special facilities for any particular group. 

I should say in passing that while our institution is 

known as the University of Omaha and that is its legal name, 

it is a four-year undergraduate college with pre-professional 

work but without pro~essional schools or graduate courses. 

Well, we always have had a close relationship with 

and a great need of the library in colleges, but there have 

come about certain trends which are changing the demands on bookE 

and libraries and librarians. The first of those which I wish 

to outline is the tremendous increase in enrollments in our 

colleges. last fall we had about a four per cent increase 

in college enrollments. I remember looking over the list and 

seeing a very large number and noting that it was the largest 

enrollment in the history of the institution. 

This increase has been going on for a long time. 

Fifty years ago one peraon out of 200 was graduated from college; 

now six people out of 200 are graduated from college. It looks 
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as if this trend was likely to continue. The President Emeritus 

of Iowa State College at Ames, Iowa, in the February issue 

of the Journal of Higher Education has an article in which he 

studies the population trend and probable enrollments in college 

in the future. In a nutshell, he estimates that forty years 

from now there will be twice as many people in colleges as now 

in the regular colleges, and four times as many in the junior 

colleges as now are there. 

What has been the effect of this long-continued growth 

and probable increased growth in enrollment? You don't have to 

be a very profound mathematician or student of probability 

curves to know that the percentage of people who are not in the 

top brackets of the I.Q. are coming to college. The colleges, 

however, have been geared up in the past primarily for the top 

twenty per cent of intelligence. I I don t want to assume that 

everybody in the past was very intelligent. I remember the firs 

job I ever had was at Columbia University, marking papers when 

I was a graduate student. And I remember Professor Lord in the 

Psychology Department sayjj_ng about one of the students, 11Well, 

his brains are mostly sawdust, so don't be surprised by what he 

writes in his examination paper." 

But it is true that you cannot have crowds coming to 

college and have as large a percentage of brilliant students. 

In other words, we have to think in our colleges of the top 

forty per cent as well as of the top twenty. Personally, this 
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that means cutting down of the standards." 
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I wonder if it doesn't mean the use of a little 

ingenuity in better teaching? I watched a man some time ago 

testing people. I was waiting in line to be tested to get a 

driver's license, and I found that many people were driving 

cars who did not have eagle eyes; and I also found that most 

accidents were due not to poor eye sight, but to poor judgment. 

We had a high school girl in Omaha recently brought 

up for killing two people in a car accident. The trouble was 

that she was wearing some sort of clog sandals on her feet. 

There wasn't anything the matter with the top end of her body, 

but what was the matter with the lower end of her body. In 

other words, the matter of judgment and use of eye sight is 

quite as important as whether the person is in the top ten or 

twenty per cent of keenness . 

The same thing applies to intellect. I think the time 

is passing when being in the middle bracket of intelligence is 

going to mean ruin. We, of course, keep our intellect ratings 

in code numbers so that the youngsters won't know them, because 

we found that some youngsters thought they had to go out and 

jump in the Missouri River if they weren't in the top brackets. 

The time is going when that is so important, but they must use 

their judgment and train what they have in the way of intellect. 

That being the fact, what effect does that have on 

- JOYCE PIPER -



- books and librarians? Well, it means that books need to be 

written in English which can be understood. 

La.st week we had a man at the University of Omaha as 

our commencement speaker. He was one of the leading economists 

of the country. The exercizes were in the evening. We had him 

to lunch with some of our science people, and they were discuss

ing the rearrangement of the general course in social sciences 

and were getting a great deal of help from his suggestions. The 

thing that struck me was that most of our social science people 

were missing his most practical suggestion, which was that maybe 

they were teaching their courses with books and with the use of 

a vocabulary in their own lectures which the average student did 

not understand. 

I thought of the experiment that we are carrying on 

i n our education department in remedial reading and the fact 

that one fairly good student or fairly well-equipped mentally, 

had, I think, six or eight words in two paragraphs that he could 

not understand. Books need to be translated into English. I 

went to Clark University. I met one of my classmates coming 

back from the library. He said, 11 I've been reading Stanley 

Hall in the original!" 

President Nelson of Smith College within the last 

month has pointed out that many professors who write books write 

them in a technical jargon largely due to the same impulse that 

leads children to talk pidgeon English, in order to know 
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something that someone else doesn't know, even if the thing 

known is not important. Nelson carefully points out the need of 

translating into understandable English much of the jargon of 

books. 

What, then, is the effect of this increased enrollment 

and the inevitable flooding into the colleges of people of the 

middle ranks of intelligence? The effect on books is that we 

need books written in understandable English. 

What is the bearing upon librarians? It means that 

they need to know where those books are which are written in 

understandable English, which are written in terms that the 

students can understand. And of course it means also increased 

skill on the part of the librarian to coax the student occasiona]

ly to use the dicti onary. 

Now the second trend which I want to call to your 

attention is the trend in all our colleges throughout the 

country to vocational guidance. Of course we have had student 

guidance in our colleges for years. You remember what, even 

in high school or college, the well preserved dean of women 

said to lJiary. "It is my advice that you take French II rather 

than la.tin II." She knew that the Latin teacher in those days 

was a martinet, as he could afford to be, because Latin was 

required. She knew that the French teacher was easy, and she 

knew that Mary was lazy. 

I am not referring to that sort of academic guidance. 
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I am referring to vocational guidance--an attempt to help a 

student to find out four things: What he can do well; what 
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is the market demand for what he can do; how he can train and 

develop his ability; and lastly, how he can sell his own ability 

to other people. 

That trend for vocational guidance is pretty important 

socially. If you read last Sunday's New York Times, you saw 

probably a report of an informal study which showed that in 

New York City just under thirty per cent of the population is 

engaged in enterprises supported by the Government, either on 

relief or old age allowances, or on unemployment compensation, 

or in employment in various bureaus to carry out these various 

services. 

I don't think I am criticizing that at all. My own 

belief is that a good deal of it is inevitable. It is also my 

belief that since I come from a municipal institution whi ch is 

tax supported, and many of you come from city libraries which 

are tax supported, it would be poor grace for us to stress that 

too much. But it is a fact that thirty per cent of the popula

tion is being supported by the other seventy per cent. 

It means that in New York City every man and his wife 

with one child are supporting a fourth individual through 

taxation. 

Now that means that the getting of a job and being able 

to earn and produce is terribly important, not only for John 
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Jones and Sally Smith, but for the country; because if we cannot 

get jobs and cannot produce, who is going to pay the taxes to 

support that thirty per cent. In other words, the matter of 

vocational guidance and helpfulness is tremendously important. 

We must help our young people pull their own weight in the boat, 

or we are all sunk. 

What bearing has that on books and libraria,ns? On 

books it is obvious. We need the sort of books which truthfully 

help people find out about themselves. But is there any place 

where there are more quacks than in psychology and psychological 

books, and about what to do? 

As a boy in Massachusetts, I went to the Worcester 

Agricultural Fair every fall, and I remember seeing a man who 

was demonstrating the virtues of Kickapoo Indian, Sagwau Tonic--

11helps digestion, regula,tes the heart, stops falling hair." 

He was an honest man compared with the modern psycholo· 

gist , (perha,ps that is putting it pretty strong, stronger than 

I meant) who pretends to teach you to be a genius or a master 

salesman or a giant organizer of business enterprises in fifteen 

easy lessons. 

What has that to do with librarians? It means that 

they need not only to know what books are written about voca

tional guidance, but that they need to know what books are 

accurate and honest. In other words, they need to know somethinE 

about evaluation as well as mere enumeration of such books. 
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Now the last trend I wish to touch on is the trend 

toward adult education. There might be so much said about adult 

education that I am going to confine my remarks to only one side 

of it. That is the fact that adult education is to be recog

nized, I believe, as the method of answering the way to deal 

with the tremendous increase in the body of knowledge. 

I remember a few years ago talking with some of the 

research people in one of the big research universities of the 

country. They told me it was literally true that more things 

had been learned since this century came in than had been learnec 

in all the centuries which preceded. 

Well, I stowed that away in my mind as one of those 

believe-it-or-not statements, but I have been looking into it 

and talking with other people about it, and I believe it is so. 

Why even in the matter of physics there has been so much learned. 

I know that as I think of the way I was taught physics and the 

way it is taught now. I find also in talking with people that 

it is true not only in those things for great research, like 

medicine, but in simple things. 

I was talking with a man only the other day who was 

telling me the changes which had come over the methods of weld

ing metals together in the last few years. It is literally true 

that the flood of information which is coming in is greater in 

the last forty years than at any time before. 

What are we going to do about it? Of course, some 
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colleges try to teach it all. And as one college president has 

pointed out, they crowd so much into the curriculum that educa

tion is crowded out. Another method, of course, is the intro

ductory course we are using. These introductory courses in 

many of the colleges, where they give a bird's eye view--or to 

use a modern expression, an airplane view--of all the sides of 

knowledge are trmendously valuable. They give the youngster 
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a chance to look down and see the fieldsof knowledge and their 

relation to each other. But they have their shortcomings. To 

do the practical work of the world, you not only need to see 

things from the distance of an airplane nine miles away; you 

also need to see things as near you as on the desk or the work

bench. So there is a race between the production of knowledge 

and the assimilation and use of knowledge, and it seems to me 

that the time is fast coming when adult education is going to be 

recognized as an integral part of the plan of an individual 

life of study. The student will come to college for two or four 

years, as long as he can, and then will continue with a planned 

course, so that his life work or study may go over ten years 

instead of two or four. What he takes after college will be 

related by careful planning to what he takes while he is in 

college. In other words, this matter of adult education which 

started as a hand-me-down to the poor devil who couldn't finish 

his college education, i .s moving in to the ma.in tent and is 

coming to be seen as an essential part of education as a whole. 
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We are going to plan our education with adult educa

tion recognized as an essential part of life's scheme, not just 

for the person who works for the credits for an A.B. and wants 

to stick a tag on himself, but like the man from M.I.T. who came 

to me and said, 11 Yes, I had a fine education in M.I.T. and I 

have kept up with my specialty, but there are a lot of things 

related. Can't you give me something in that?" 

Now, what effect has this on books and librarians? 

On books, of course, it is obvious. It has the obvious effect 

of needing books, showing the need of books for that type of 

adult class. But what effect has it on librarians. For city 

librarians, I believe it gives them a chance to tell us in the 

colleges who are trying to carry out adult education what course, 

should be given. In many cases you come much closer to a larger 

group of people than the men and women at college do, and you 

know what they want. It also has a bearing on the college 

library, and I believe that in the next twenty years increasingl, 

we shall demand not only the old type of college librarian, but 

a newer type who understands how to help develop reading courses 

for adults. 

I was out at dinner the other night with a number of 

doctors. After dinner an old doctor came to me and said, "I am 

seventy-three years old. When I went through college we had 

little more than you now get in high school. I want to take 

some courses, not in medicine, but 1n1he humanities and history 
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and so on. " 

We went out into the other room where the other doctore 

were, and he said, "I am going to take some courses next fall. 

Will some of you go along with me?" 

With the cruel brutality frequently found in doctors, 

they said, "You are going to die soon. Why study?" 

He said, "If I live as long as my mother did, I still 

have fifteen years, and I want them to be interesting years." 

And one of the other doctors said that he would like 

to take some courses. But that doctor doesn't want to come 

out every week to take a fixed course. He may be willing to 

come out once a month for a discussion with an intelligent 

person of his reading. We need a college librarian who is able 

to help the adult education department work out reading courses 

for that type. I could give a lot of other illustrations. 

The great trend toward adult education is changing 

the demand on the librarian, both in the city library and in 

the college library. 

Summarizing now what I have tried to point out: First, 

we have the trend of the swarming in of students to colleges and 

the fact that in colleges are students of middle mental ability. 

The need is for the librarian to know where the books are that 

tell things in English which can be understood. 

Second, we see the trend for vocational guidance and 

the need for the librarian not only to know where something has 
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about it that is reliable and honest. 

71 

Lastly, we see the trend toward adult education, which 

in my belief is going to transform the planning of college 

curricula in the next twenty years; and the demand is for librar• 

ians who will help shape those curricula. 

I tried to point out to you some of these surging tides 

and their effect on education, and secondarily, their effect on 

the profession of which you are a part. I think you will agree 

with me that 1t is baffling, bewildering, but inspiring, because 

it shows that we have a job to do which calls for all the hard 

work, all the brains, all the inventiveness that we have. And 

any job which takes all that we have in us is the thing which 

makes life worth living. I thank you. (Applause) 

CHAIRMAN FERGUSON: I am sure the municipal University 

of Omaha should be congratulated upon having as President a 

man of such calm wisdom and understanding as Dr. Haynes has 

exhibited here today. While I rather believe that college 
I presidents these days don t care for increased enrollment, I 

should be greatly surprised if that doesn't result in his 

appearance before us at this session of the convention of the 

American Library Association. 

One of the sayings in this country, one of our favorite~, 

perhaps, and one that may have a little truth in it (though we 

have all been praying that we have been wrong) is, "He doesn't 
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have a Chinaman's chance." 

Things are happening in China today which I think are 

looked upon by all America--and I hope, the rest of the world-

as striking at a civilization which has long endured and has 

many unusual qualities. I am not going to try to tell you 

about it. It happens that we have in the American Library 

Association a beloved mandarin, and that man of wisdom is going 

to speak to us today on certain phases in China. I introduce to 

you Mandarin Arthur E. Bostwick. 

DR. ARTHUR BOSTWICK: Mr. President, La.dies and 

Gentlemen of the American Library Association: As Mr. Ferguson 

has told you, I do not appear before you this morning as a 

member of the American Library Association, but as an honorary 

Director of the Library Association of China, a position which 

I have held for the last thirteen years. I am not speaking to 

you in my own capacity, but I am going to read you a letter 

which has been sent to the American Library Association by the 

librarian of the National Library in Peiping, in my estimation 

the most eminent and able librarian in China. I have known him 

for a good many years, and my admiration for his abilities and 

his character is great • 

••• Dr. Bostwick read the letter from Dr. Yuan, copy 

of which was retained by the Secretary ••• 
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The F.xecutive Board of the American Library Associa

tion has authorized the appointment of a committee which will 

make an appeal to the librarians of America. 

Now I have a surprise for you in the privilege which 

has been given to me to introduce Harrison W. Craver, President 

of the American Library Association. 
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PRESIDENT CRAVER: Tomorrow morning's general session 

will be unique in one way. It is the first time that an incomine 

President will take his courage in his hands and tell you at the 

beginning of the year what he proposes to do. In the past, we 

have all made our apologia when the year was over and we knew you 

could no longer harm us. 

In addition to Dr. Ferguson, tomorrow morning we shall 

present to you what I might call the face behind the voice. I 

know that everybody in this room must know Mr. George Denny, 

the founder and director of the Town Meeting of the Air. Every

body must have heard that clear, snappy voice controlling what 

is sometimes a rather turbulent session in the Town Hall. I 

am sure you will be interested to see the man himself. Thank yot. 

CHAIR1i!AN FERGUSON: Thank you, Mr. President. We 

hope you will appear on our program many times in the future. 

We have been here now an hour and twenty-five minutes. 

I think we have pa·cked into that very brief period much that 

you will carry away with you. In your behalf I thank Miss 
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Goodykoontz and Dr. Haynes. 

I declare this meeting adjourned • 

••• The meeting adjourned at eleven forty-five o'clock •• 
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- SATURDAY MORNING SESSION 

June 18, 1938 

The Fourth General Session convened at ten-fifteen 

o'clock, President Craver. 

PRESIDENT CRAVER: I have the happy task of again 

calling a general meeting to order. 

We have with us this morning as guests Mrs. Frank 

Manning, Librarian of the Webster Groves Public Library, the 

President of the Missouri Library Association. (Applause) 

Miss Ruth O'Malley, Secretary of the Missouri State Library 

Commission. (Applause) 
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Our hostess of this convention, Miss Irene Gentry, 

Acting Librarian of the Kansas City Public Library. (Applause) 

And her side partner who also has been one of our hosts, and who 

has worked very earnestly for our comfort, Mr. Donald W. 

Kohlstedt, Librarian of the Kansas City, Kansas Public Library, 

who handled the housing of the attending members. (Applause) 

In this connection, I want to call your attention to 

a very handsome descriptive booklet showing views of the audi

torium. I am told that quite a number of persons have wished 

to have something about the building in which you have had such 

excellent accommodations. These are available for free distribu

tion at the information desk, and any of you who wish them may 

go there. 

The first business before the meeting is the report of 
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- the Committee on Resolutions, of which Mr. Ulveling of the 

Detroit Public Library is Chairman • 

••• Mr. Ulveling read the report of the Resolutions 

Committee, copy of which was retained by the Secretary ••• 
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- MR. ULVELING (Continuing): Mr. President, I move the 

adoption of this resolution. 
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••• The motion was seconded, voted upon and unanimously 

carried ••• 

PRESIDENT CRAVER: The next report is the report of 

the Elections Committee, which will be presented by Miss Winifred 

Ver Nooy • 

••• Miss Ver Nooy read the report of the Elections 

Committee, copy of which was retained by the Secretary ••• 
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PRESIDENT CRAVER: I am sorry to say that Mr. Munn's 

illness has prevented his being here, and I may not have the 

pleasure of introducing him to you at this time. Fortunately, 

you all know him. 

Your incoming President, being a cautious man, carries 

his legal counsel with him when he travels, and I have the 

pleasure now of calling on Mr. Francis K. Sullivan, Secretary 

of the Brooklyn Library Board, who will say a word to us. 

. 

MR. FRANCIS K. SULLIVAN: Mr. President and Members of 

the A.L.A.: My experience and observations in and about A.L.A. 

over a span of years prompt me in profound gratitude to 

acknowledge this rare privilege for a trustee to appear before yo~ 

and by the grace of your courtesy to speak in a general session 

of this esteemed body. 

In all the sixty years of your existence, very seldom 

has a trustee had a voice in your program. One of them was a 

Brooklynite, the late and beloved Richard R. Bowker, who spoke 

to this Association about twenty years ago. Perhaps your 

interest in trustees in the last decade indicates that a more 

importan~ role may be taken by them upon your invitation in the 

coming years. 

A trustee, being generous and more or less important 

in the actual contemplation of the whole library administration 

world, may some day arrive at a share in your general problems. 

I should add now that while I appreciate this unique occasion 
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of a trustee's appearance, I am not vain enough to take that 

honor personally unto myself. For,after all, I am only a pinch

hitter. The President of our Board, Judge Edwin L. Garvin, 

had planned to fly here to attend this event, to express some

thing of the admiration and affection our Board of Trustees of 

the Brooklyn Public Library hold for Milton J. Ferguson, your 

new President. But Judge Garvin has fallen into the hands of 

a medical man who forbids such a journey. 

We regard this inauguration as something of a corona

tion and though probably I or some other representative of our 

Board would have been here anyhow, still it is now a matter of 

supreme satisfaction to me to be here to see Milton Ferguson 

crowned with all of the glory of his profession which his 

talents and personality have earned very unselfishly in a long 

service in your interest locally, nationally and internationally. 

Our Board rejoices in this recognition. We are twenty

two in number and have enrolled in your membership entirely, and 

have thus come up to the proportions of being about ten per cent 

of the total membership of the Trustees Section here, which 

follows your proceedings closely not only in these annual 

conferences, but also in the Midwinter Meetings. 

We believe that if the American Library Association is 

to fulfill its mission as a national organization properly 

devoted to the progress of the library and the welfare of 

librarians, it will draw copiously upon the reservoir of 
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of experience, wisdom and civic virtue of those into whose 

hands the wells of knowledge have been given in trust. And we 

believe that if library trustees are to be faithful to such a 

trust, they must work with this Association whole-heartedly 

and constantly. 

Much of the credit for this disposition among us of 

Brooklyn is due to your new leader whose abiding patience and 

cultural skill have opened to our eyes the vision of the best 

possible public library service. We are proud to honor him and 

to insure his faithful service with you, are delighted to 

yield his personal attentions to your cause according to his 

own reasonable judgment. 
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He will this year prove his giant powers, for not only 

will he administer a big library system, but he will also reign 

over the building operations which have blossomed forth after 

artificial respiration and will also carry on for you. 

Eight years ago we went to California to pick this 

servant of California. With him next June we will go to the 

Golden Gate and say, "California, we are here with a National 

President. 11 

Thus we give you Milton James Ferguson, and may God 

bless his work. (Applause) 

PRESIDENT CRAVER: A word of warning to the Associa

tion: If you are not careful, this Association will be run by 

Brooklyn; with all its trustees members and the President a 
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Brooklynite, I think it 1s time for us all to be a little careful. 

Dr. Ferguson, now it becomes my pleasant duty to pre

sent you with the gavel, which I hope you will use more effect

ively than it has been used this year. I wish you all luck 

and good fortune. (Applause) 

PRESIDENT-ELECT FERGUSON: President Craver, I know 

what the custom has been in regard to this little instrument 

with which new Presidents are crowned. I will pass it back to 

you in a moment, I think, without any injury having been done to 

it, sir. 

I have some things that I want to say. There are many 

things that I would say, but there is not time this morning. 

Such words as were spoken by my chief and my friend, Francie 

Sullivan, would lead one to say much that I think would be 

pertinent in almost any occasion. However, I am going to stick 

very closely to the text, because I have found a good deal of 

agitation among the membership over the fact that perhaps with 

this new regime you must suffer two presidential preacbments. 

Mine is not going to be long. It will be like Dr. Finley's 

numerous addresses--it will just seem long. 

. . . President-Elect Ferguson read his prepared paper, 

copy of which was retained by the Secretary ••• 

- JOYCE PIPER -



82 

PRESIDENT CRAVER: In arranging a program for this 

conference, we tried at an early date to obtain the assistance 

of t he gentleman who will next speak to us. He declined at that 

time, said he could not do it. I think what he really did was 

to go away and look us up. And when he discovered that we did 

not spend all our time reading, but did sometimes listen to the 

radio, he thought perhaps it might be worth while to become 

acquainted with us. 

As I told you yesterday, I am going to introduce to 

you this morning the face behind the voice. I know many of you 

have listened to him with great interest. 

Our next speaker is Mr. George V. Denny, Jr., who is 

the founder and director of America's Town Meeting of the Air, 

that wonderful radio program which we have all found of so much 

interest in recent years. 
I 

Mr. Denny will speak on "Americas 

Town Meeting and the Library. 11 

MR. GEORGE V. DENNY, JR.: Mr. President, Ladies and 

Gentlemen: No, I didn't go and look you up, because I suppose I 

know more about the librarians of this country than any other 

association of people anywhere. I did have a projected tour on 

which I thought would interfere with my trip to Kansas City, and 

when I found that tour didn't go through, I slyly hinted to my 

friend, Carl Milam, that I would like to consider that invita

tion if it was still open. So you see I really wanted to come 

after all. 
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Mr. Milam and Mr. Craver got me to tell twice a story 

that I think I will repeat to you because of his crack about the 

radio program. You see, I don't like this idea of being put 

on a pedestal. I think it is very dangerous, and I think 

publicity is a very dangerous thing for an individual. I tell 

this story to disabuse you of any idea that you may have about 

the significance or importance of being a radio celebrity. 

I was visiting one of my trustees out in Connecitcut, 

and he told me as I entered the door that his maid could hardly 

restrain herself, she wanted so much to see me, because she had 

heard me over the air;and she wanted dinner to begin right away. 

There were all sorts of flattering things said. During the 

dinner hour I was very nice to this very attractive young maid 

and smiled pleasantly as she passed me the various dishes. I 

noticed she was very solicitous. 

But at the end of the meal when my host was about to 

serve coffee in the living room, he came into the room almost 

convulsed with laughter. "George, I have a great joke on you." 

11 What's that?" 

11 0ur maid thought you were Jack Benny!" 

Now if that story is good for me, I have one that is 

good for you. I have just come back from Chapel Hill, visiting 

a very old friend who has his manservant, a little Negro boy. He 

is about twenty-eight years old, but he looks like the same 

Negro boy he was when he was sixteen. My friend wor_ried about• 
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Tuck's education. This Negro has such innate wisdom and has beer 

the originator of so many fine stories that spring spontaneously 

from the Negro race, that my host and friend is assembling a 

list of these stories and calls them "Tuck Tales." 

has to do with his education. 

This one 

One morning my host was worried about the education of 

this boy, and he said to Tuck, "Tuck, do you ever do any reading'?" 

II Yassah, Mistuh, yassah. Ah reads de Bible and de 

Chapel Hi 11 paper reg' lar, Ah d,oes." 

11 Do you read any books? You really ought to read some 

books. I'll be glad to lend you some or get you some at the 

11 brary. 11 

11 No, suh, Ah reckon Ah ain't agoin' to try until Ah 

see some improvement in dem dat reads books. 11 

On this same visit to Chapel Hill I had a talk with 

my old professor of philosophy. rte greeted me in his customary 

provocative way, starting the conversation with something like 

this, "Well, Mr. Denny, this is a serious depression, isn't it? 

I think it's the economists who are to blame, don't you?" 

Well, I don't know how I summoned up courage enough 

to reply as boldly as I did, for this wise old gentleman usually 

put me in my place when I was in his classroom. Nevertheless, I 

said something like this, "No, sir. I don't think the economists 

are responsible any more than anyone else. I expect we all have 

to take our share of the blame. But if you are going to force 
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the educators are more largely responsible than anyone else. 11 
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Of course, I meant the educators everywhere, not only 

those in America, although I think it is true that America has 

been perhaps more lavishly endowed with educational facilities 

than any other country in the world. I went on to explain to my 

professor that it appeared to me that in assuming the role of 

educator an individual assumes an obligation of profound social 

significance, one not to be taken lightly or as a last resort. 

You remember the story about the immigrant's mother 

who was sending her boys to college. When the first one was 

graduated, she was asked what she wanted him to be. "Vell, 11 she 

said, "I vant him to be a doctor or a lawyer. If he can't get 

a job like that, maybe he can teach. 11 

Furthermore, it seemed to me that our educational insti

tutions had failed to equip men and women with whom they come in 

contact with the tools essential to the operation of successful 

self-government. In short, they had failed to prepare man for 

a life in the machine age. 

My good friend Chancellor Chase defines education as 

"the process of developing a personality which is at home in the 

modern world. 11 How many of us really feel at home in this chaos 

we optimistically call civilization? I am one who finds it 

difficult to take a reverential attitude toward the educators. 

I am sorry, but I can't do it. I know too much about them, 

- JOYCE PIPER -



- having been on the staffs of two colleges . They are great 

fellows and I love them as individuals, but I can't adopt this 

reverential attitude . Education and scholarship in general have 

been so concerned with the past that until only recently, and in 

very few cases, have they given adequate attention to the 

present or the future. 

As custodians of the best that has been thought and 

said in the world, we have succeeded in making education 

synonymous with the word dull, so that the name itself becomes 

a liability when we attempt to educate adults. We have been so 

busy making scholars we haven't found time to make very many 

teachers . Practically all of our standards in the educational 

world are standards of scholarship, and relatively none of 

those concerns the scholar's ability as teacher. Most of our 

educational institutions still hire degrees instead of teachers. 

I take second place to none in my respect for true scholarship, 

but I see no valid reason why the scholar should be allowed to 

monopolize the teaching profession to such an extent that the 

very name education becomes a liability to an educational 

institution working in the adult field . 

Beware, Mr . Ferguson, how you take this name education 

too closely to yourself . A library might be a much better name 

than education . 

But it is not my purpose to dwell upon the causes of 

this unfortunate situation, for you are surely as familiar with 
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them as I am, and within the ranks of education leaders are 

emerging who are determined to do something about it. More powez 

to them. I speak of it here because it is part of your problem 

and mine, as we consider the function of the town meeting and 

the libraries working together in the interest of the citizens oj 

our democracy. 

Did you ever consider that your libraries are the homee 

of thousands of dormant town meetings waiting to come to life? 

Lying on your shelves, the works of Plato, Nietzsche, Goethe, 

Locke, Adam Smith, Karl Marx and John Dewey have no meaning. 

But when these works come in contact with the human mind they 

become alive, their influence is felt in the affairs of men and 

nations. They may bring life or death, starvation or plenty, 

happiness or unhappiness, order or chaos. Ideas in action are 

dangerous and powerful weapons. We have seen nations trans

formed by ideas in our own lifetime. And you, my friends, are 

the custodians of those ideas in the printed word. 

How can we help you bring these books to life in the 

interest of the world today? We know at Town Hall that we 

function in only one area of education, namely, that of stimula

tion. Not an unimportant function, however. By presenting our 

common problems to the people of America through an interesting 

radio program, we hope to encourage them to read, study and 

discuss these problems until some fair and just solutions are 

found. 
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There is probably a good deal of difference of opinion 

among you as to the function of the librarian as an educator. 

Since my friend, Milton Ferguson, has already touched on this 

program, may I perhaps say again: To what extent should you 

assume any responsibility for the reading habits of your public? 

When you find a person who seems to be aggressively radical 

reading only radical literature, do you feel it incumbent on 

you in any way to suggest a more balanced diet? On the other 

hand, if you find your conservative patrons saturating themselves 

with conservative literature, would you have the temerity to 

suggest a stimulating shower of Norman Thomas or Thurman Arnold? 

Or are you going to leave t his in the hands of the 

special pleaders, lecturers, book reviewers, teachers, or any 

other of the hundreds of motivations which prompt persons to 

enter your doors? Perhaps I am treading upon dangerous ground 

to mention this subject, but in these days when highly 

organized pressure groups on both the right and the left are 

making such strenuous efforts to win adherents and mold public 

opinion, it seems to me that we need to summon all of our 

educational resources in a war on extremisms of all kinds lest 

we be torn asunder by the cleavages within the ranks of the 

American people. 

When we lost the early New England town meeting as an 

effective instrument for dealing with our common problems, we 

lost a fine democratic institution, and we have provided no 
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substitute for it. Of course, I know we could not settle the 

complex problems of a great modern city as we did in those early 

days, though some small New England villages still adhere to 

this form of local government. The important thing that we lost 

when we grew from a small federation of states on our eastern 

seaboard to a mighty nation embracing more than half of the 

North American continent was the spirit of that early town meet

ing, the spirit that enabled men and women to come together in 

a common meeting place on the~ evening to discuss their 

common problems. 

Each city and town has its Park Avenue and its Bowery. 

Each city and town has its rich and its poor. We call it a clas -

less society because we have not institutionalized our classes. 

But we do not have to stray far from our own doors to feel the 

impact of class consciousness in both our business and our 

private lives. Let us imagine for a moment that you were born 
I and brought up on New Yorks Park Avenue, that you were 

educated in a fashionable eastern school, that you had traveled 

widely, but always first class and in the best circles. You 

are being groomed for the presidency of your father's bank. You 

perhaps have a desk and chair in his office now. 

Suppose on the other hand, that I was born and brought 

up in a small North Carolina cotton mill town and have not 

strayed beyond the boundaries of my county. I have eked out a 

bare existence along with my family in the local cotton mill, 
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never knowing just what my income will be, when I will work, whe 

I will be idle. What possible basis of understanding could ther 

be between us? Americanism means one thing for you; it means 

an entirely different thing for me. It was fn contemplation of 

a situation of this kind that America's Town Meeting of the Air 

was born. 

The immediate genesis of this program occurred one 
I 

evening about four years ago after one of the Presidents fire-

side talks when I learned that one of my neighbors would not 

listen to the President of the United States because he hated 

him. As an educator, this shocked my sense of fair play and 

seemed to me to have a social significance thoroughly in conflic 

with democratic principles. I knew that my friend read only 

anti-administration newspapers, moved only in anti-administra

tion social circles, and listened only to points of view that 

were wholly congenial and comfortable to him. I could hardly 

expect him to read the Daily Worker and go to a Socialist rally, 

but here was the radio right in his own living room, and the 

President of the United States, his President as well as mine, 

talking to him about our common problems, and he wouldn't listen 

I determined then to try to develop a radio program where my 

friend would find it necessary to listen to the other side in 

order to hear his own side presented. 

Three years ago last month I presented my plan to 

Mr. John Royal, Vice President of the National Broadcasting 
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Company in charge of programs. Mr. Royal immediately offered to 

pay all expenses for an experimental series of six programs, and 

asked me to proceed with them at once. We presented the first 

one on Memorial Day, 1935. The subject was "Which Way America 

Fascism, Communism, Socialism or Democracy?" The speakers were 

Lawrence Dennis, A. J. Muste, Norman Thomas and Raymond Moley. 

From all over America 3,000 letters poured in follow

ing this meeting asking for more. Through the generosity of the 

National Broadcasting Company which has paid all out of pocket 

expenses to date, the program has continued on the air for 

about twenty-six weeks each season, and a contract has already 

been signed between Town Hall and the National Broadcasting 

·company for its continuance for three more years. 

The Town Meeting program, as most of you know, con

sists of a discussion between two or more qualified authorities 

about questions of immediate public interest, questions which 

concern each one of us as citizens of this democracy; the 

speeches, never more than fifteen minutes long, more often ten, 

are followed by a twenty to twenty-five minute question period 

in which the audience participates. The speakers are selected 

because they represent opposing views, or in case of more than 

two, they represent varying shades of opinion on the subject 

under discussion. 

The principles on which the program is based are three 

The first is conflict. The result is a contest about something 
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that concerns us all. We try to avoid the old-fashioned debate 

technique as much as possible, and ask the speakers to present 

affirmative views on the question at issue. In this way we try 

to direct the listener to think constructively about the problem 

rather than simply applauding the views which are naturally con

genial to him. We cannot be sure that he won't do this. Nothine 

works perfectly. But at least he has heard both sides, and 

neither speaker has been permitted to make careless statements 

which he might have made had he been on the platform alone. 

Then during the question period the listener is 

represented by 1,500 citizens like himself, any one of whom may 

ask a pertinent question. As a listener myself occasionally, I 

think one feels a vicarious participation in the program all 

during the question period. 

One listener wrote me recently, and said he paced up 

and down the floor and got so mad at what he heard that he 

turned the radio off; and then he got so curious about what was 

being said that he had to turn the radio on again. 

Suspense is the second important ingredient of the 

program. Anything may happen at these meetings, and it often 

does, as the night one man called a speaker a liar and had to 

be put out of the hall. On another occasion a drunk got into 

the audience and after almost breaking up the meeting, came out 

with a very intelligent question. I think I have time to tell 

that story. The discussion was, "Should America Stay at Home," 
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with Senator Pope and Foreign Ambassador Gerard speaking. It 

was only about the fourth meeting, and. I was quite new at this 

thing, and always my heart went up in my throat when the questior.s 

started coming . 

In those days we asked the people to give their names 

before they asked questions . Toward the end of this program 

a man in the back of the audience got up, and I don't know what 

demon in me prompted me to recognize him. 

He said, "I am the nephew of the red-headed woman . " 

I said, 11 VYhat is your name?" 

"Arthur . " 

"All right, Mr . Arthur , what is your question?" 

You can imagine that my heart was thumping. There werE 

only five minutes before we should go off the air . 

He said, "Question is, should. America stay at home." 

I said, "Yes, I know . But what is your question?" 

"Want to ask Mr . Ambassador what would have happened t< 

America -- question is, should America stay at home?" Then he 

would put his hand up to silence the crowd. There was snicker

ing all over the place . I didn't know what the people at NBC 

were doing. I thought maybe they had cut us off the air. 

But he went on. "I want to ask Mr . Ambassador Gerard 

what would have happened to America in 1776 if France had stayed 

at home." 

Mr . Ambassador Gerard, who was slightly deaf, stepped 
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On another occasion just as we were about to get on 

the air, a man evidently slightly unbalanced, rose to make a 

complaint against fraudulent commitments for insanity. We just 

stopped him in time. 
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Then the third ingredient, most essential of all, is 

fair play. I am sure that our listeners know by now that we are 

doing everything in our power to insure a fair hearing for all 

constructive viewpoints on vital public questions. Our record 

speaks for itself. Out of more than 100,000 letters, less than 

one per cent have been critical of our procedure. 

We sometimes hear the criticism directed at us that the 

Town Meeting of the Air leaves people in an unsettled state of 

mind and never really solves any of the problems we discuss. 

Of course we don't solve these problems. We are dealing with 

the great unsolved. social, economic and political problems of 

this generation. If we could solve them by an hour's discussion, 

life would be very simple. Yes, we are trying to leave people 

in an unsettled frame of mind too. This is the first step in 

the process of making people think for themselves. If ever we 

attempted to "load the dice" in favor of a conclusion one way or 

another, the days of our usefulness would be over. 

Through the Town Meeting of the Air, Town Hall has 

become a national institution with a listening audience variously 

estimated at from two to ten million people, and with this, 
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this program. Thousands of letters pour into Town Hall and NBC 

stations all over the country each week. One of the first 

letters we received following our first experimental broadcast 

was from the Editor of your Library Journal. Miss Bertine Weston. 

Not long after this she wrote an editorial in the Journal call

ing attention to our program. 

Your Secretary and my good friend, Carl Milam, became 

interested, as did John Chancellor, your adult education 

specialist. Jennie Flexner, of the New York Public Library, has 

rendered invaluable assistance from the first. All along we 

have had the -admirable cooperation of your Association and 

librarians everywhere. Many of you have established Town Meetin 

Book Shelves. Some of you have made rooms available in your 

libraries for discussion groups to meet on Thursday evenings 

and listen to our program. Most of you, I believe, post our 

announcements on your bulletin boards. 

We are inaugurating this year under the direction of 

Mr. Chester D. Snell, a Town Hall Extension Service which we 

hope to put on a self-sustaining basis within a period of three 

years. Through it we expect to render service to discussion 

groups in libraries, schools, colleges, churches, clubs and 

organizations of all kinds. It is not our purpose to go out and 
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if they are organized. 

The service will consist of a copy of a new book 
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now being written by Dr. and Mrs. Harry A. Overstreet, to be 

published by Harpers this fall, called Town meeting comes to 

town_, a book which will present the origin, aims and program of 

Town Hall as an aid to those interested in adapting the town 

meeting idea to the needs of their communities. Subscribers wil 

also receive a discussion leaders handbook, a handbook for group 

members, a Town Meeting bulletin board poster, a copy of special 

bulletins issued during the season by the Extension Division, 

and a reprint of each of the twenty-six broadcasts. Then, 

weekly, one week in advance, the chairman of the group will 

receive an article describing the background and the issues in

volved in each topic with a list of questions to stimulate dis

cussion, a selected bibliography of suggested reading for the 

topic. Thia bibliography will be prepared by the Readers' 

Adviser Service of the New York Public Library; a complete who's 

who of each speaker, and a printed card listing subject and 

speakers to be inserted each week in the bulletin board poster 

which has been previously sent . 

I understand from Mr. Snell that several libraries 

have already subscribed to this service although we have made on y 

a tentative announcement about it. I would like to emphasize, 

however, that it is not necessary to subscribe to this service 
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in order to use the Town Meeting program in your library. Anyone 

who owns a radio or has access to the radio on Thursday evenings 

can use this program very effectively without one penny of cost 

to himself or the group. The service I have described is made 

available only in response to the requests of our listeners. 

I would like for you to know that I am perfectly 

honest in saying that I don't know of any group in America with 

whom we are more desirous of working than with the librarians. 

By coordinating our efforts, I am confident that we can do much 

toward the preservation of freedom in this country, in spite of 

all forces operating against us here and in other parts of the 

world. I agree heartily with Milton Ferguson that you need 

to do something actively and aggressively to compete with all 

of the other forces which are competing for the attention of 

Mr. Citizen. 

When Newton D. Baker was president of the American 

Association for Adult Education seven years ago, he said, "The 

greatest problem of adult education seems to me to be the probler 

of bringing and keeping ourselves up to date with current know

ledge and with the developments of our time. 11 

With this view I heartily concur. In a modern 

democratic state of 130,000,000 voters, the problem of the kind 

of adult education of which Mr. Baker speaks becomes one of 

terrific proportions. But if it is to be successful it must 

compete for the attention of Mr . and Mrs . Sovereign Citizen with 
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We must make our work interesting, vital and alive at 

every point. Once the town meeting idea permeates the American 

scene, citizens will more and more demand that all candidates fo 

public office appear on town hall platforms the same night and 

before the same audience and submit to questions. We cannot 

eliminate conflict and struggle in our national or international 

affairs, nor would we wish to. But we can, if we are intelligen 

human beings, abandon the barbaric practices of savages and 

attempt to settle our differences at conference tables or in 

courts of law where justice, not force, will be the criterion. 

About a year ago Stanley Baldwin made a speech to the 

youth of England in which he said: "Governments of whatever kind 

tend more and more to influence the life of the individual, and 

if liberty of the individual is to be preserved it is vital 

that the individual should know what is going on, should form 

his opinion, should give his judgment, for that is the foundatio 

of orderly democratic government. 11 

But if democracy contains the seeds of its own 

destruction, does it not also contain elements which, if properly 

nurtured and fed, may yet enable it to blossom forth upon a sick 

and discouraged world? I am strongly of the belief that it has. 

Denmark has done it. Sweden has done it, and both largely 
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through education. Is the task too great for us? 

Democracy has been defined as "the organization of 

society on the basis of respect for the individual." If this 

is an acceptable definition, it means far more than a government 

by show of hands. It means protection of minorities; it means 

respect for the dignity of human beings; it implies a system of 

justice for all"men under law; it implies an honestly informed 

public opinion so that men may make decisions about their common 

problems as near to the sunlight of truth as man may hope to 

approach. 

In conclusion I want to read to you one brief but very 

human document to illustrate the stimulating effect of the Town 

Meeting of the Air on one fifteen-year old high school girl, 

Miss Marylin Joselit. A class in the University of Chicago High 

School was given an assignment to listen to the Town Meeting as 

a part of its work in social science. Shortly after our second 

program last fall, the teacher sent me these verses representing 

the reaction of this fifteen-year old child to the opinions of 

the speaker. 

The subject was "America and the European Situation." 

Do you remember the situation last November? The first speaker, 

Bruno Roselli, had dropped all diplomatic language and spoke 

for the three fascist countries in the first person singular. 

The second speaker, Graham Hutton, stated the case for England 

and the democratic countries. Major George Fielding Elliott 
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spoke for the isolationists, and Raymond Gram Swing spoke for 

the internationalists. Here are the reactions of one American 

youth to these views: 

TO BRUNO ROSELLI 
OF THE ITALIAN 11 HAVENOTS 11 

You spoke, 
And America showed her temperament 
In boos and hisses, -
You were a messenger for the oppressed 

and trampled on, although you knew 
their methods to be wrong. 

"Less wrong, 11 you cried, "than the 
perpetrators of their grievances!" 
and in their grievances you saw 

The natural result of cutting a worm 
in half. 

That the worm is now a snake, you may 
excuse, because by birth you were 
a tiny scale on that reptile. 

You saw the wealthy nations as con
tented-cow-merchants 

Who spank a little boy for stealing a 
bit of the fortune they built up by 
theft. 

You dared to say "America a hypocrite!" 
to America, -

You dared to cry, "Selfish Democracies! 11 

to those for whom 
Your statement could not help but seem 

a paradox. 
You chanted in the voice of one great 

nation, "I am a woman in love, - in 
love with Mussolini, 11 into the ears 

Of two-hundred, five-hundred, seven-hundred, 
Dictator-haters. 

You may have been wrong in places, 
Roselli, woefully wrong, 

But you were 
Superbly courageous! 
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- TO GRAHAM HUTTON OF OPULENT ENGLAND 

Equity is a good thing, no doubt 
And so it may seem to you in your 

staid, English, checker-board way, 
And it is a very pleasant thing, too 

to tell an audience just what it 
wants to hear, - that 

Their country is right . 

You don't believe in stealing from the 
rich to help the poor; 

Neither do I . 
But some people do, - did you ever 

think of that? It is extremely hard 
to be a rational person 

And a hungry person at the same time, -
you and I are not hungry. 

Germany and Italy may seem like greedy 
children to you , but to children, 

Children are very important . 
That you were once a bandit and built 

your present respectability on ban
ditry does not concern you but what 
does disturb you is that someone else 
might follow 

Your example . 

Horselaugh. 
Horselaugh to your respectable, smug 

little community; horselaugh to your 
dignity and propriety . 
Horselaugh to your false benignity, 
and to your country's heart trouble 

And fat belly . 

I can't respect a nation which believes 
in cooperation and won't cooperate! 

Which says "One for all and all for 
one: and means all for one . 

You say that the cleavage is between 
the responsible and irresponsible 
nations, and yours of course, is a 
responsible nation . 

You are too right . 
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- "What have not the Havenots?" you ask 
glibly, and the audience claps. 

It is like saying there is no sky be
cause it isn't near to you. 

Did it ever occur to you that you 
might possibly be wrong? ••••••• 
but how foolish of me, -

You are an Englishman. 

TO GEORGE ELLIOTT OF AMERICA: 
A TIN SOLDIER SONATA 

The bitter fury of the Italian was not 
upon your tongue, 

Nor the suave, persuasive tones of the 
Englishman. 

You were curt, and brittle, and unim
passioned, and I think, 

Slightly bored. 

"Cooperative isolation" is an original 
thought, I grant, and you are proba
bly very proud of it in a stiff 
mechanical way, 

But defying the law of gravity 
Was an ori'ginal thought too. 

11 My country right or wrong! 11 you cry, 
and let the rest of the world go to 
blazes, 

And you expand with -proud patriotism 
forgetting 

That the world is not a system of 
countries opposing your own, but a 

r couple of billion bipeds 
Like yourself. 

You like the idea of preventing an
other boy from fighting you by get
ting a new pair of boxing gloves, 

But you do not seem to know that if 
you do, 

All the little boys in the neighborhood 
will soon be running around with 
new pairs of boxing gloves. 
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- You call international morality child
ish, and I call you 

Barbarian. 
That there has been bad in the world, -

in cooperation, need not mean that 
there cannot 

Be good in it as well. 
What you want is a sort of snooty, 
Well prepared nation, saying to the 

rest of the world, 
"Left, right, leftr, right, left 

right, left ••••• ' 

TO RAYMOND S\'9'ING, A CITIZEN OF THE WORLD 

You were the most right because you 
saw 

Morality as the basis for all re
lations. 

Italy, . Germany, Japan, are truculent 
puppies demanding their bones, 

And to keep from being bitten you 
would give them what they ask. 

You know that the issue is not soul, 
but stomach; 

That the nations are fighting for food, 
and not ideals. 

You would give them food so that they 
might develop their ideals, 

And so that we might live up to ours. 

You saw that Germany couldn't do it, -
England couldn't do it, - America 
couldn't do it, -

But the world can! 
The world as one can cast 
Its swords into plowshares and its 

spears into pruning hooks. 

You were the spoke of a wheel in mid
ocean, looking about you on all 
sides and seeing 

Three hungry savages with spiked 
clubs, creeping up •••••••••••• 

Three fat priests smoking opium pipes--
And fifty little clerks playing strip 

poker in their shirtsleeves ••••••• 
You saw the world. 
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PRESIDENT CRAVER: Now it becomes my pleasant duty to 

dismiss this conference . You have been here for a week. You 

are going home, having made new friends . I think you acquired 

a great deal of intellectual interest and inspiration from this 

opportunity to be together . 

For myself, I want to thank you all personally for 

the way in which you have made the conduct of these meetings 

easy, for the help which you have given me through the last 

year, the work and support I have had so generously. 

There is nothing more, I think, to be done, except to 

say goodbye and God bless you • 

••• The meeting adjourned at twelve o'clock ••• 
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