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FROM THE EDITOR  |  Masthead

Two years ago, the ALA Annual Conference and Exhibi-
tion in Chicago occurred just after the Chicago Black-
hawks won the Stanley Cup playoffs. Hockey fans 

streamed into the city for a parade that ended at Grant Park. 
This year, Annual Conference coincides with San Fran-
cisco’s Pride Parade on Sunday, June 28, and the route is 
just blocks from the Moscone Convention Center. We ex-
pect that again we’ll enjoy a great conference and still get 
to share some parade excitement as we did in Chicago. 

To learn more about the interesting speakers and programs—with 
topics ranging from graphic novels to diversity, inclusion, and 
 community engagement—see our conference preview, starting on 
page 34. 

And of course, a trip to San Francisco wouldn’t be complete with-
out sampling the city’s restaurants. We can help you narrow your 

choices with a dining guide that 
 features tips from Frommer’s 
EasyGuide to San Francisco. The 
guide begins on page 44.

Librarians aren’t the only people 
who enjoy a good conference. Teens, 

specifically self-identified geeks, like to gather at comic conventions 
for panel discussions, dressing up as anime characters, making crafts 
with 3D printers, and selling jewelry. Any size library can host such a 
convention, and sometimes smaller libraries serve a bigger crowd. 
Author Carrie Rogers-Whitehead, a Salt Lake City librarian, shares 
stories and tips in her article, which begins on page 60.

June signals the end of the school year. For school librarians, this 
is the time to remind students and faculty of overdue books, to in-
ventory the collection, and to assess the year. The new librarian may 
find these tasks a bit overwhelming, but the steps are clear in “Look-
ing Back, Looking Forward: Your First Year As a School Librarian,” an 
excerpt from Hilda K. Weisburg and Ruth Toor’s ALA Editions book, 
New on the Job: A School Librarian’s Guide to Success. The excerpt begins 
on page 56. 

A number of school libraries are going to be beneficiaries of fund-
ing from author James Patterson, our Newsmaker for this month. The 
bestselling author, known for his protagonist Alex Cross, has pledged 
$1.5 million in grants, from $1,000 to $10,000, with awards made 
through the end of May 2016. Learn more about why Patterson sup-
ports libraries in the interview, on page 29.

With this issue, ALA President Courtney L. Young posts her final 
message, on page 6. President-Elect Sari Feldman will begin her col-
umn in our July/August digital-only issue. 

Looking forward to seeing you in San Francisco. z

I Love a Parade ... and Annual
by Laurie D. Borman
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Engaging All of Us
Supporting our patrons, developing the entire library team

This year has flown by, as 
the airport codes PIT-
ORD, PIT-IAD-DUB, 
PDX-DEN-PIT—just to 

name a few—that my Facebook 
page and Swarm check-ins some-
times document. Throughout the 
hundreds of days and 100,000+ 
miles that have made up my presi-
dential year, we’ve had deep and 
meaningful conversations about 
libraries of the future, how best 
to strategically articulate their 
value to stakeholders, and the 
important role of diversity in our 
collections and services. We have 
been reaching out to increase the 
diversity of voices in that con-
versation through social media. 
Engaging all constituencies of 
the American Library Associa-
tion (ALA) has been a priority 
of mine and one that I feel con-
fident will be a priority of those 
who come after me. I am proud 
of the work we have done here.

I am also proud of my project to 
support the job seekers who are our 
patrons. The presidential initiative 
Career Development Facilitators 
program not only created an oppor-
tunity for 20 library employees from 
around the country to help patrons 
and job seekers address various 
components of job searching and 
career planning, it also created a 
partnership opportunity with 22 
state chapters, recognizing their 
critical role. I hope the effects of this 
will be twofold. First, we as librar-
ians can help our patrons with work 
vital to their economic security and 

personal self-esteem. Second, this 
initiative and its structure can easily 
serve as a model for dissemination 
of information and call to action.

We’ve also spent this year plan-
ning strategically for the future of 
ALA, with much of 
our thinking fo-
cused on strategic 
directions. One is 
professional and 
leadership devel-
opment. In this 
goal area we aspire 
to recognize that 
“the professional 
and leadership development of all 
who work in libraries is essential to 
high-quality professional practice 
and the future of libraries and in-
formation services.” We need to 
think not only of the niche of the 
master’s degree–possessing librar-
ian, but of the entire team in each 
library. We want to be able to recog-
nize and develop those with per-
ception and vision, as well as the 
fortitude to withstand the buffeting 
that libraries and librarianship 
sometimes receive.

In 2004, I was struck by the Amer-
ican Libraries cover story “What Will 
Gen Next Need to Lead?” (AL, May 
2004, p. 33–35). The majority of the 
story focused on initial findings of a 
research study related to qualities 
library directors at the time saw as 
“desirable leadership attributes.” 
The authors did note, “To ensure a 
vital and viable professional future, 
librarianship must embrace a com-
mitment to the identification, re-

cruitment, and nurturing of the next 
generation of leaders.” As a member 
of Generation X and a librarian, this 
piece reminded me that I had a role 
to play in the future of the profes-
sion and libraries. It was unclear, 

however, what that 
role would be. The 
goals and strategies 
for professional 
and leadership de-
velopment finally 
demonstrate ALA’s 
commitment to 
giving the profes-
sion the leaders 

that those future libraries require, 
to finding the librarians to fill those 
roles, to providing those librarians 
with the tools they need to succeed, 
and to offering mentorship to scaf-
fold those leaders.

It has been an honor and a privi-
lege to serve as your president. My 
election and presidential year have 
demonstrated the importance of 
creating opportunities for all to 
contribute in significant ways; how 
an organization and profession ben-
efits when its people, priorities, and 
challenges are seen through a dif-
ferent lens; the importance of pas-
sion and enthusiasm for our work in 
creating a welcoming environment; 
and how this change of viewpoint en-
riches and informs the discussion on 
the always-developing—and always- 
essential—role of librarians. z

by Courtney L. Young

Professional 
and leadership 
development of 
all who work in 

libraries is essential to 
the future of libraries. 

COURTNEY L. YOUNG is head librarian and 
professor of women’s studies at Pennsylvania 
State University, Greater Allegheny campus in 
McKeesport. Email: cyoung@ala.org
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OPINION  |  Reader Forum

Can Coders Be Cloned?
The article “Get Cracking on Code” 
(AL, Mar./Apr. 2015) highlighted the 
efforts of several library systems to 
teach computer programming to 
patrons. Public libraries in Louisville, 
Kentucky, and Portsmouth, New 
Hampshire, are doing amazing things 
for the youth, teens, and adults they 
serve! This relatively new field of 
“computer programming through 
library programming” is growing fast. 

Like many of us working on this 
important cause, I would love to see 
many more kids, teens, and adults get 
access to technical skills, like software 
development. I believe technology can 
be a great equalizer; everyone who 
learns to code has a shot at creating 
the next Facebook and changing the 
world, regardless of his or her back
ground. And libraries are the perfect 
place to provide that opportunity. 

I have seen the strong demand for 
coding programs firsthand in Arizona, 
where I launched a Code Club at the 
Mesa Public Library in August 2013. 
Since then, we have introduced nearly 
1,000 kids to computer programming. 
We see about 40 kids each week in the 
main club and have helped launch 
another seven code clubs around the 
Phoenix area.  

I’d love to see coding programs at 
every library in the country. But I have 
found a constraint in the number of 
people willing and able to facilitate 
these clubs. This shows up in the 
examples in Louisville and Portsmouth 
as well—the successful coding 
programs rely on the physical presence 
of a passionate adult with a unique 

combination of technical, educational, 
and motivational skills. These people 
are amazing, but they are also mortal 
and therefore subject to the constraints 
of time and space that prevent them 
from being everywhere at once. 

My question to the community is 
this: How can we clone these people? 
In other words, is there a model where 
we can promote the widespread 
adoption of coding programs, even 
without a sudden influx of super
heroes? Is there a way to ease the 
demands on this role in order to allow 
more people to run successful code 
clubs?

If we can overcome this constraint, I 
believe we could open the doors in a 
big way.

Kelly Smith

Mesa, Arizona

Better Product Accessibility
In the column “If Not Us, Then Who?” 
(AL, Mar./Apr. 2015), I was pleased to 
see Meredith Farkas address the need 
for building accessibility awareness into 
our vendor relationships, especially 
where library eresources are con
cerned. Increased market demand for 
products that support equity of access 
for users with disabilities (thus better 

supporting all users) has a strong hand 
in driving positive changes.

ALA’s Universal Access Interest 
Group (UAIG)—a collaboration 
between members of the Association 
of Specialized and Cooperative Library 
Agencies, Library and Information 
Technology Association, and Associa
tion of College and Research 
Libraries—has long been dedicated to 
discussions about product accessibility. 
Most recently, Laura DeLancey, 
coordinator of electronic and continu
ing resources at Western Kentucky 
University, helped UAIG web group 
Libraries for Universal Access organize 
a repository for voluntary product 
accessibility templates (VPATs). VPATs 
are vendorprovided disclosure 
documents that evaluate the accessibil
ity status of particular products 
according to Section 508 standards. 
Documents in the UAIG collection, 
found at uniaccessig.org/lua/vpat
repository, offer the language of active 
accessibility agreements to aid others 
in their purchasing and subscription 
decisions. The Libraries for Universal 
Access site also compiles accessibility 
policy and resource pages created by 
libraries nationwide and is always 
looking for new contributors to share 
ideas and content.

Lily Sacharow

New York City

Comment Enabled

The editors welcome letters about recent contents or matters of general interest. Letters should be limited to 300 words. Send to americanlibraries@ala.org; 
fax 312-440-0901; and American Libraries, Reader Forum, 50 E. Huron St., Chicago, IL  60611-2795.

These people are amazing, 
but they are also mortal 
and therefore subject to 
the constraints of time and 
space that prevent them 
from being everywhere  
at once.

SEE MORE COMMENTS at 
americanlibrariesmagazine 
.org, or use a QR code 
reader app on your 
smartphone to scan this 
barcode.
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LEGACY
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For more information, please contact:

Development Office, American Library Association
50 East Huron Street, Chicago, IL 60611-2795

(312) 280-3259  •  development@ala.org  •  www.ala.org/plannedgiving

Dear Friends:

ALA has left an indelible mark on society 
and our world. Since 1876, ALA has sup-
ported and nurtured library leaders in areas 
too numerous to mention. All around us 
we see examples of how they strengthened 
the library ecosystem—supporting MLIS 
students to find the fullest expression for 
their talents, supporting research that dem-
onstrates how libraries impact education 
and lifelong learning, driving growth in a 
division, office, round table and program, and 
presenting awards that recognize leadership 
and innovation. It is up to us to make sure 
that we continue to build, to lead, to advance 
in a world very different from the one our 
founders inhabited nearly 140 years ago.

The ALA Legacy Society Honor Roll lists 
62 individuals whose thoughtful planning 
will continue ALA’s mission far into the 
future. Many individuals are reviewing their 
estate plans with their families and financial 
advisors. The real achievement of the Planned 
Giving campaign will rest in our ability to 
rival the efforts and the commitment of those 
who have bequeathed gifts to this extraordi-
nary institution before us, and to strengthen 
the Association for those who will follow. It 
is that task—that desire to make ALA and 
its divisions, offices and round tables even 
better—that brings us together. As you plan 

for your future, please consider including the Association in your long-
term goals and join us in the ALA Legacy Society.

Barbara Ford
Co-Chair of the 15x15 
Planned Giving Campaign

Rob Banks 
Co-Chair of the 15x15 
Planned Giving Campaign

Your Profession—Your Association—Your Legacy

The 15x15 Planned Giving Campaign
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ALA | UPDATE 

J
ulie Todaro, dean of 
 library services at Austin 
(Tex.) Community College, 
has been elected presi-

dent of the American Library 
Association (ALA) for the 2016–2017 
term. She defeated Joseph Janes, 
 associate professor and chair of the 
MLIS program at the University of 
Washington Information School; 
James LaRue, CEO of LaRue and 
 Associates in Castle Rock, Colorado; 
and JP Porcaro, librarian for acqui-
sitions and technological discovery 
at the New Jersey City University 
Guarini Library in Jersey City.

“I am honored to be elected the 
president of the American Library 
Association,” Todaro said upon 
 learning of the election outcome. “I 
am especially honored to be the first 
community college librarian elected 
to serve in this important role in 
our profession.”  

Todaro received 2,899 votes out 
of 10,119 total votes cast for presi-
dent, while Janes received 2,877, 

LaRue received 2,222, and Porcaro 
received 2,121. Todaro will serve 
one year as vice president/presi-
dent-elect starting at the close of 
the 2015 ALA Annual Conference 
and Exhibition in San Francisco be-
fore assuming the presidency at the 
close of the 2016 ALA Annual Con-
ference and Exhibition in Orlando.

Todaro earned a DLS from 
 Columbia University’s School of 
 Library Service, a MLS from the 
University of Texas Graduate School 
of Library Science (including school 
librarian all-level certification), and 
a BS in English and history from the 
University of Texas at Austin. 

An ALA member since 1972, Tod-
aro’s activities include serving as 
cochair of Past President Barbara 
Stripling’s Libraries From Now On 
summit; cochair of former Presi-
dent Camila Alire’s Frontline Advo-
cacy initiative; member of former 
President Nancy Kranich’s Infor-
mation Literacy Partnerships ini-
tiative; member of forme President 
Mary Somerville’s Kids Can’t Wait 
initiative, and lead authorship of 
Alire’s Association of College and 
Research Libraries presidential ini-
tiative, the Power of Persuasion. 

Todaro is the 2007–2008 past 
president of ACRL, the 2000–2001 
Texas Library Association past 
president, and 2012 chair of the 
Texas Council of Academic Librar-
ies. She has been active in ALA 
 divisions and round tables includ-
ing ACRL, the Library Leadership 
and Management Association, the 
Association for Library Service to 
Children, and the Library Informa-
tion Round Table.

Councilors Elected
Thirty-three ALA members have 
been elected as councilors-at-large 
on the Council of ALA for three-
year terms. The terms begin at the 
conclusion of the 2015 Annual Con-
ference and extend through the end 
of the 2018  Annual Conference. For 
complete election results, including 
those for divisions and round tables, 
visit ala.org/aboutala/governance/
alaelection.

Julie Todaro Wins 2016–2017 
ALA Presidency

Julie Todaro

TOTAL VOTES CAST 
FOR PRESIDENT

10,119

BALLOTS MAILED

50,697
BALLOTS RETURNED

10,656
PORCARO
2,121VOTES

LARUE

2,222
VOTES

JANES
2,877VOTES

TODARO

2,899
VOTES

http://www.ala.org/aboutala/governance/alaelection
http://www.ala.org/aboutala/governance/alaelection
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V
andals have destroyed a 
living memorial tree and 
stone monument in Fergu-
son, Missouri, dedicated 

to the city and Michael Brown, the 
unarmed teenager who was fatally 
shot by Ferguson police officer 
Darren Wilson on August 9, 2014. 

The tree and monument were 
dedicated by the Black Caucus of the 
American Library Association 
(BCALA) and planted in January-
Wabash Park on April 18. Less than 
24 hours after the dedication cere-
mony, the tree was found cut in half 
and the memorial stone was stolen.

ALA President Courtney L. Young 

and BCALA President Kelvin A. 
Watson released a joint statement 
on April 20 about the destruction 
and its impact on future attempts to 
honor Brown. 

“We are saddened that such a 
heartfelt gift from the library com-
munity was not met with accep-
tance,” they said. “The living 
monument was to serve as a symbol 
of peace, comfort, and hope for all 
those who gather under its branch-
es. Our hope was that as the tree 
matured it would represent the 
growth of unity within Ferguson.”

Despite the destruction, Young 
and Watson were optimistic. 

“This incident will not deter the  
library community,” they said. “As 
information providers we understand 
that in order for society to move for-
ward, we must learn from our history. 
This vandalism illustrates that there 
are members of the community who 
wish not to honor and learn from its 
history but to continue to repeat the 
mistake of violence and intolerance. 

“Many things have been destroyed 
in Ferguson, but the death of the 
tree has not abolished our commit-
ment to facilitate a positive growth 
within the community. We will not 
give up on Ferguson and will contin-
ue to promote peace and tolerance.”  

ALA/BCALA React to 
Memorial Destruction

A t an appropriations hearing in 
Washington on April 29, Emily 

Sheketoff, executive director of ALA’s 
Washington Office, called on the US 
House Subcommittee on Labor, Health 
and Human Services, Education, and 
Related Agencies to support federal 
library funding. 

Sheketoff advocated for the House 
subcommittee to include $186.6 million 
for the Library Services and Technology 
Act (LSTA) under the Institute of Mu-
seum and Library Services and $25  mil-
lion for the Innovative Approaches to 
Literacy (IAL) program under the Fund 
for the Improvement of Education 
(FIE) of the Elementary and Secondary 
Education Act (ESEA).

“Libraries serve a vital role for com-
munities by annually providing millions 

of Americans from every walk of life 
with ready and free access to all types of 
information, career and skills training, 
digital and print literacy instruction, 
and computing services,” Sheketoff 
told Congress. “The demand for such 
services has grown especially as Ameri-
cans have been increasingly unable 
to afford broadband in their homes.”

Sheketoff said that support of 
LSTA—the primary source of library 
funding in the federal budget—was 
critical as many libraries are under 
severe budget pressure in this time 
of increased demand, leading to de-
creased service hours and closures. 

Sheketoff has served as the execu-
tive director of the ALA Washington Of-
fice since 1999. Read the full transcript 
of her testimony at bit.ly/1JuLg1g.

ALA Advocates for LSTA 
Funding Before Congress

Honorary Membership 
Nominations Open
Nominations are being accepted for 
ALA honorary membership, the As-
sociation’s highest honor. Member-
ship is bestowed upon living 
citizens from any country whose 
contributions to librarianship or a 
closely related field are so outstand-
ing that they are of significant and 
lasting importance to the whole 
field of library service.

Honorary members are elected 
for life by vote of the ALA Council 
upon recommendation of the ALA 
Executive Board. Nominations will 
be reviewed during the ALA Execu-
tive Board’s 2015 fall meeting and 
presented to Council for vote during 
the 2016 ALA Midwinter Meeting & 
Exhibits in Boston. Newly elected 
honorary members will be formally 
recognized at the 2016 ALA Annual 
Conference and Exhibition in 
 Orlando.

http://bit.ly/1JuLg1g
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Members who wish to forward 
nominations must complete the on-
line nomination form at bit.ly/ 
1Knk0lr. The completed nomina-
tion packet, with all attachments, 
must be received no later than 
 September 1. Application is by elec-
tronic submission only.

Additional information about 
ALA honorary membership is avail-
able at bit.ly/1ElpUz4.

Coalition Encourages 
Securing E-Rate Funds 
A coalition of library associations, 
which includes ALA, has called upon 

libraries to capitalize on recent  
E-Rate policy wins in Washington. 

The organizations released a let-
ter on April 21 updating library 
leaders on the next advocacy phase. 
The 2015 E-Rate application win-
dow is closed, but the coalition en-
courages libraries to revisit their 
plans for 2016 and beyond with new 
opportunities in mind.

Coalition members include the 
American Indian Library Associa-
tion; the Association for Rural and 
Small Libraries; the Association of 
Tribal Archives, Libraries, and Mu-
seums; the Chief Officers of State 

CALENDAR

ALA EVENTS

June: National GLBT Book 
Month.

June 25–30: ALA Annual Con-
ference & Exhibition, San 
Francisco, alaannual.org.

Sept.: National Library Card 
Sign-Up Month, ala.org/
librarycardsignup.

Sept. 27–Oct. 3: Banned 
Books Week, ala.org/
bbooks.

Sept. 30: Banned Websites 
Awareness Day, ala.org/
aasl/bwad.

Oct. 18–24: National Friends 
of Libraries Week, bit 
.ly/1DB8YbS.

Oct. 18–24: Teen Read Week, 
teenreadweek.ning.com.

Nov.: Picture Book Month, 
picturebookmonth.com.

Nov. 21: International Games 
Day, igd.ala.org.

2016

Jan. 8–12: ALA Midwinter 
Meeting & Exhibits, 
 Boston.

June 23–28: ALA Annual 
Conference & Exhibition, 
Orlando.

Mar. 6–12: Teen Tech Week, 
teentechweek.ning.com.

Mar. 16: Freedom of Informa-
tion Day, bit.ly/1F2ljpZ.

LIBRARIANS AT THE CAPITOL

Librarians flocked to Washing-
ton, D.C., on May 4 and 5 for the 
41st annual National Library 
Legislative Day. Hundreds of 
library supporters, leaders, and 
patrons gathered in the capital 
for this advocacy event. ALA 
President Courtney L. Young 
joined congressional staff, legal 
experts, lobbyists, and ALA 
staffers to discuss net neutral-
ity, state-specific issues, privacy 
and surveillance, and other hot 
topics, as well as to advocate for 
libraries to US legislators.

Top: ALA President Courtney L. Young addresses an audience gathered at 
the US Capitol. Left: Sen. Joni Ernst (R-Iowa) greets Iowa Library Association 
(ILA) delegates at her office. Right: ILA delegates meet with Sen. Chuck 
Grassley (R-Iowa).
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http://bit.ly/1Knk0lr
http://bit.ly/1Knk0lr
http://bit.ly/1ElpUz4
http://alaannual.org
http://www.ala.org/conferencesevents/celebrationweeks/card
http://www.ala.org/conferencesevents/celebrationweeks/card
http://www.ala.org/bbooks/
http://www.ala.org/bbooks/
http://www.ala.org/aasl/advocacy/bwad
http://www.ala.org/aasl/advocacy/bwad
http://bit.ly/1DB8YbS
http://bit.ly/1DB8YbS
http://teenreadweek.ning.com
http://picturebookmonth.com
http://igd.ala.org
http://teentechweek.ning.com
http://bit.ly/1F2ljpZ
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Library Agencies; the Public Library 
Association; and the Urban Libraries 
Council. 

The letter is available for down-
load at bit.ly/1F6mk2l. Library 
leaders are encouraged to share de-
tails with their library associations 
on their experiences applying for 
and receiving E-Rate funds. Com-
ments can be sent to Marijke Visser, 
associate director of ALA’s Office for 
Information Technology Policy, at 
mvisser@alawash.org.

Submissions Accepted 
for AASL Conference
The Educators of School Librarians 
Section (ESLS) of the American As-
sociation of School Librarians 
(AASL) are accepting submissions 
for papers to be presented at the 
AASL National Conference and Ex-

hibition to be held November 5–8 in 
Columbus, Ohio. 

Submissions must focus on the 
conference theme: “Experience, 
Education, Evolution.” 

Topics to consider include:
n school librarians as leaders of ed-
ucation evolution or school reform
n content learning integrated with 
digital literacy skills
n integration of school library stan-
dards and science or social studies 
standards
n inquiry learning in the age of aca-
demic standards
n digital tools for teaching and 
learning
n collaborative learning in the 
school library or learning commons
n school librarians as co-teachers
n school librarians as managers of 
today’s school libraries

n college and career readiness for 
today’s learners

Papers should be 5,000 words or 
less, use APA style, and must be 
submitted electronically to Rebecca 
Morris at rjmorris@uncg.edu. The 
deadline for submission is 11:59 
p.m. Eastern time on June 30. 

For more information, visit bit 
.ly/1PjeHoP.

ALSC’s 2015 Summer 
Reading Lists Available
The Association for Library Service 
to Children (ALSC) has updated and 
released three reading lists of books 
to keep children engaged in reading 
throughout the summer. 

The 2015 Summer Reading Lists 
were compiled and annotated by 
ALSC’s Quicklists Consulting Com-
mittee. They’re organized by grade 

I work in taxonomy, 
specifically, 
and managed 
metadata for our 
internet, so there’s 
a lot of connection 
with what I learned 
at the iSchool.
Pam Green, MLIS ‘01 
Senior Program Manager, 
Microsoft

Our top-three ranked MLIS program provides the 
deep understanding of theory and practice you need 
to become a leader in the information field.

•   Asynchronous online coursework or on-campus 
instruction from world-class faculty

•    Explore career options through directed fieldwork 
and capstone projects

•    Small classes to foster community and a rich 
learning experience

Online and Residential MLIS at the 
University of Washington

ischool.uw.edu

“

”

http://bit.ly/1F6mk2l
mailto:mvisser%40alawash.org?subject=
http://bit.ly/1PjeHoP
http://bit.ly/1PjeHoP
http://ischool.uw.edu
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level: K–2nd grade, 3rd–5th grade, 
and 6th–8th grade.

Libraries are encouraged to cus-
tomize the lists by adding their 
summer hours and summer reading 
programs for children before mak-
ing them available to the public.

The lists can be downloaded for 
free at ala.org/alsc/2015-summer-
reading-list.

YALSA Picks Six Shark 
Bowl Finalists
The Young Adult Library Services 
Association (YALSA) has picked six 
finalists for Shark Bowl, its digital 
literacy program contest taking 
place at the ALA Annual Conference 
& Exhibition in San Francisco.

Finalists will receive up to $1,500 
to attend Annual, where they will 
pitch their ideas to YALSA’s panel of 

“sharks” during YALSA’s President’s 
Program on Monday, June 29. 

Up to three finalists will be se-
lected to receive a combination of 
technology and cash prizes to sup-
port their digital literacy work.

The winning projects, selected by 
the YALSA President’s Program Task 
Force, are:
n CRATE by Jennifer Bishop, 
 Carroll County (Md.) Public Library,  
Eldersburg branch
n America’s Next Top Maker by 
Shanna Miles, South Atlanta (Ga.) 
High School
n Building History in 3D by Katie 
MacBride, Mill Valley (Calif.) Public 
Library
n Maker Space by Kristin Phelps, 
Whittier Middle School, Norman, 
Oklahoma
n Creating CLIMBERS by Ricah 

Quinto, Napa County (Calif.) Library
n OWL Truck by Hillary Rains, Vigo 
County (Ind.) Public Library

For more information about the 
YALSA Shark Bowl, visit yalsa.ala 
.org/shark.

Eight Libraries Receive 
$10,000 PR Award
Eight libraries have been selected to 
receive the John Cotton Dana  
Library Public Relations Award, 
which includes a $10,000 prize pro-
vided by EBSCO and the H. W. Wil-
son Foundation. The winners will 
receive their awards at the 2015 ALA 
Annual Conference and Exhibition 
in San Francisco. 

This year’s winners are:
n Contra Costa County (Calif.)  
Library for War Ink, an exhibit and 
forum that helped bridge the divide 

http://ala.org/alsc/2015-summer-reading-list
http://ala.org/alsc/2015-summer-reading-list
http://yalsa.ala.org/shark
http://yalsa.ala.org/shark
http://ischool.sjsu.edu
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between veteran and civilian  
communities. 
n Columbus (Ohio) State Library, 
for its Exhibit the Right to Read 
campaign that explored censorship 
and intellectual freedom themes.
n Durham County (N.C.) Library, 
for a campaign that engaged both 
current and new audiences and ex-
panded past Durham Reads Togeth-
er into extensions such as Durham 
Marches Together and Durham 
Sings Together.
n Flathead County (Mont.) 
 Libraries, which rebranded itself to 
become ImagineIF Libraries. Its 
 rebranding campaign was multi-
faceted and resulted in funding for 
three new libraries.
n Twelve Illinois libraries and  
library organizations for the Soon to 
be Famous Illinois Author project, 

which demonstrated the power of 
libraries to publishers via projects 
with self-published authors. 
n The Loyola University Chicago  
Libraries for Celebrate Gorey, a 
programming and outreach cam-
paign on the writer and illustrator 
Edward Gorey.  
n The University of Maryland  
Libraries for Thinking Big, a com-
munications campaign to increase 
awareness of an interlibrary loan 
service made available as a result of 
the university joining the Big Ten. 
n The Hesburgh Library at the Uni-
versity of Notre Dame, which used 
the 50th anniversary of its building 
as an opportunity to build aware-
ness of the library and its services. 

For more information about the 
awards, the winners, and their proj-
ects, visit bit.ly/1JmjOG5. 

2015 Justin Winsor 
Prize Awarded
The Library History Round Table 
has awarded Sharon McQueen the 
2015 Justin Winsor Prize. The award 
of $500 and a certificate is present-
ed annually to the author of an essay 
embodying original historical re-
search on a significant subject of  
library history. The award is named 
in honor of ALA’s first president, 
Justin Winsor.

McQueen, an assistant professor 
in the library science program in 
the Darden College of Education at 
Old Dominion University in Nor-
folk, Virginia, was honored for her 
essay “The Feminization of Ferdi-
nand: Perceptions of Gender Non-
conformity in a Classic Children’s 
Picture Book.” The essay will be 
considered for publication in Infor-

“A renovation and addition have
dramatically transformed the library 
to coincide well with the city that it 
serves. . . . The whimsical children’s 
fl oor, which has become a destination 
for families, evokes an open meadow 
with dappled sunlight and vibrant 
colors. . . . It’s the community’s new 
soul.”—Contract Magazine

Madison Central Library (wi)

msrdesign.com

http://bit.ly/1JmjOG5
http://msrdesign.com
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mation & Culture: A Journal of History. 
More information on the Library 

History Round Table is available at 
ala.org/lhrt.

Meet This Year’s 
Emerging Leaders
The 2015 class of ALA Emerging 
Leaders will showcase their final 
projects at a poster session and re-
ception at the 2015 ALA Annual 
Conference and Exhibition in San 
Francisco. All Annual participants 
are encouraged to attend. The ses-
sion is the final event for the class, 
which has been working virtually on 
group projects related to an ALA or a 
professional concern since the 2015 
ALA Midwinter Meeting.

The poster session is being held 
in the Moscone Convention Center 
on Friday, June 26, 3–4 p.m.

Participants in the Emerging 
Leaders 2015 class come from all 
across the United States and Cana-
da, and represent a variety of types 
of libraries. An ALA division, round 
table, chapter, or an affiliate organi-
zation sponsored almost 80% of the 
Emerging Leaders. Learn more at 
bit.ly/1KnUhJD. 

Smart Investing @ your 
library Site Redesigned
The Financial Industry Regulatory 
Authority Investor Education Foun-
dation and ALA have launched a re-
designed version of the Smart 
Investing @ your library website. 

Among the features is a more en-
gaging user experience with en-
hanced search and navigation 
functions that leads to dozens of  
library-led programs that help chil-
dren learn about money; teach teens 
and adults to save for college and 
develop a budget; help seniors plan 
for retirement; and much more. The 
resources are arranged by audience 
and topic, showcasing ideas and 
multimedia tools to help libraries 

reach out to community partners.
Other features include a new 

downloadable staff training toolkit 
and skills-based and programming 
webinar recordings.

Visit smartinvesting.ala.org to 
see the new design and features.

Three Schools Win 
Storytelling Contest
Three schools have won the 2015 
School Library Month Digital Story-
telling Contest, sponsored by AASL 
and Abrams Books. Participants 
were to illustrate the 2015 School 
Library Month theme, “Your School 
Library: Where Learning Never 
Ends,” using a variety of online me-
dia. The winning projects were se-
lected by three authors.

The winners are: 
n Glenwood Elementary School, 
Enid, Oklahoma; selected by Susan 
Verde
n Springfield Middle School, Fort 
Mill, South Carolina; selected by 
Trevor Pryce
n Milby High School, Houston; se-
lected by Lauren Myracle

The winners will receive a set of 
books signed by their judge, and 
their projects will be featured on 
AASL’s website and social media 
platforms.

Manuscripts Needed 
for Knowledge Quest
AASL is seeking original, unpub-
lished manuscripts for publication 
in Knowledge Quest, its professional 
journal devoted to offering substan-
tive information to assist building-
level school librarians, supervisors, 
library educators, and other deci-
sion makers concerned with the  
development of school library pro-
grams and services. 

Manuscripts must address the in-
tegration of theory and practice in 
school librarianship and new devel-
opments in education, learning  

theory, and relevant disciplines. 
Authors should not submit primers 
on the role of the school library and 
school librarian. 

Potential topics, requirements 
for consideration, and deadlines 
can be found at knowledgequest 
.aasl.org/manuscripts.

Poundstone to Bring 
Laughs at ALA Annual
Stand-up comedian and author Paula 
Poundstone is headlining “The 
Laugh’s On Us,” a night of comedy 
hosted by United for Libraries and 
sponsored by Sage, on Sunday, June 
28, at the ALA Annual Conference 
and Exhibition in San Francisco.

An award-winning comic and 
frequent panelist on NPR’s weekly 
game show Wait Wait … Don’t Tell 
Me!, Poundstone is an outspoken 
advocate for libraries who works 

On-Demand
Is In Demand
Patron Scanners.
Perfect Prices.

BOOTH   2941
240.215.0224    

www.thecrowleycompany.com  

http://ala.org/lhrt
http://bit.ly/1KnUhJD
http://knowledgequest.aasl.org/manuscripts
http://knowledgequest.aasl.org/manuscripts
http://thecrowleycompany.com
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with Friends of the Library groups 
around the country to help raise 
funds and awareness. 

For tickets and information, visit 
ala.org/united/events_conferences/
annual. Advanced ticket purchase is 
recommended as the event often 
sells out.

New Reads 4 Teens 
List Available Now
YALSA’s 2015 Reads 4 Teens reading 
list collection is now available for 
purchase as a single digital down-
load through the ALA Store. 

Reads 4 Teens is a collection of 
the best contemporary teen litera-
ture, including 32 ready-to-use 
pamphlets and four bookmarks, 
each featuring a different theme or 
genre. 

All titles in the resource have ap-

peared on YALSA’s 2015 lists of 
 recommended reading or were hon-
ored by a 2015 YALSA book award. 
All are customizable and can be 
printed in color and black and 
white.

Order YALSA’s 2015 Reads 4 
Teens at alastore.ala.org/detail.aspx 
?ID=11454.

ALA Against Patriot 
Act Reauthorization
On April 21, Senate Majority Leader 
Mitch McConnell (R-Ky.) intro-
duced S. 1035, a bill that would re-
authorize Section 215 of the USA 
Patriot Act, also known as the  
“library provision,” without reform 
and to extend it until 2020. ALA 
President Courtney L. Young con-
demned the move in an April 22 
statement.

“Nothing is 
more basic to 
democracy and 
librarianship 
than intellectual 
freedom. And 
nothing is more 
hostile to that 
freedom than 
the knowledge 
that the govern-
ment can com-
pel a library— 
without a tradi-
tional judicial 
search warrant—
to report on the 
reading and in-
ternet records of 
library patrons, 
students, re-
searchers, and 
entrepreneurs. 
That is what 
Section 215 did 
in 2001 and 
what it still does 
today,” she said.

“The time is 

long past for Section 215 to be 
meaningfully reformed to restore 
the civil liberties massively and 
unjustifiably compromised by the 
USA Patriot Act. For libraries of ev-
ery kind, for our hundreds of mil-
lions of users, ALA stands 
inimically against S. 1035 and the 
reauthorization of Section 215 
without significant and urgently 
needed change.”

For more information on ALA  
efforts to reform the law, visit bit 
.ly/1KnXLMk

Ebooks Now Eligible 
for Batchelder Award
ALSC has announced that ebooks 
may be submitted for consideration 
for the 2016 Mildred L. Batchelder 
Award. Ebooks are defined as works 
intended primarily for the purpose 
of reading and are not games, apps, 
or interactive entertainment.

Ebooks submissions must meet 
all Batchelder criteria and defini-
tions and must be final editions in 
standard, freely accessible elec-
tronic formats as currently available 
on the market. 

A book published as a print book 
in its country of origin and in the US 
exclusively as an ebook, or a book 
published in both countries as an 
 ebook and print book, would be eli-
gible.

The Mildred L. Batchelder Award 
honors a former executive director of 
ALSC. Established in 1966, the award 
is given to an American publisher for 
a children’s book considered to be 
the most outstanding of those books 
originally published in a foreign lan-
guage in a foreign country, and sub-
sequently translated into English 
and published in the United States. 

Ebooks must be submitted to the 
ALSC office and the Batchelder chair 
for consideration. For more informa-
tion on the submission process, visit 
bit.ly/1Ri4UCY.  z

Palm
er School of Library and Inform

ation Science

www.liu.edu/VisitPalmer

Ph.D. Information Studies

Post Master Certiicates

Master of Science

School Media Specialist

Rare Books and Special

Collections

Providing  skills 

for tomorrow’s

information

professionals

http://ala.org/united/events_conferences/annual
http://ala.org/united/events_conferences/annual
http://alastore.ala.org/detail.aspx?ID=11454
http://alastore.ala.org/detail.aspx?ID=11454
http://bit.ly/1KnXLMk
http://bit.ly/1KnXLMk
http://bit.ly/1Ri4UCY
http://liu.edu/VisitPalmer
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BRODY™ WORKLOUNGE 

Designed to be good for your body 

and good for your brain.

steelcase.com/brody 
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TRENDS  |  Perspectives

Libraries Respond in  
Times of Crisis

A  
patron stopped librarian Melanie 
Townsend Diggs on Wednesday after-
noon with good news: He had used a 
library computer to apply for some jobs 

Tuesday morning, and before he even got home 
that day, he had gotten a call for an interview. 

A pretty typical moment for most librarians, Diggs 
says, except that Tuesday morning, April 28, was no typ-
ical day. Just 12 hours before, rioting had erupted across 
the street from the Pennsylvania Avenue branch of Bal-
timore’s Enoch Pratt Free Library, when protests against 
the high-profile death of Balti-
more resident Freddie Gray 
turned violent. As a CVS drug-
store burned and the turmoil 
played out, Diggs kept her pa-
trons safe, quietly locking the 
doors and letting them out lat-
er when the violence subsided. 

That night, she had a con-
ference call with the library’s 
CEO, Carla Hayden, and Diggs 
told Hayden, a former ALA 
president, that she wanted her 
branch to stay open. 

“I just knew in my heart that 
we needed to be open, knowing 
what the library means to the 
community. I felt like we needed 
to be here,” says Diggs. “Had we 
not been open, that man would 
not have been able to put those 
job applications online and re-
ceive such a welcoming phone call. He’s one step closer.”

The decision to stay open despite the threat of con-
tinued violence has attracted praise, donations, and 
support, both nationally and internationally, but Diggs 
insists it wasn’t an act of heroism. 

“This is our life every day. We are public servants ev-
ery day. At the end of the day, what happened on Mon-
day [during the height of the unrest] was service 
oriented,” says Diggs. “We were giving the best service 
to our customers and our community that we can give. 
We do that every day.”

Ferguson Public Library
Ferguson (Mo.) Public Library director Scott Bonner un-
derstands why Diggs wanted to stay open. As Ferguson 
raged with protests over the August 9, 2014, shooting 
death of Michael Brown by a police officer, Bonner had a 
policy: If it was safe to open, he would open. 

“I didn’t treat it lightly,” he says. “I was up to the wee 
hours every night, watching the Twitter feeds, watching 
the news. It just turned out that every day it was safe. If 
you believe in serving people, and it’s safe to be open, 
why wouldn’t you be open?” 

Not only did the Ferguson 
library remain open, but while 
school was closed for a week, 
Bonner invited kids to come to 
the library, hosting more than 
200 children and dozens of 
teachers, eventually overflow-
ing to a church up the street. 
The library has helped local 
businesses get help from the 
state, hosted listening ses-
sions for the community, and 
has seen membership in its 
Readings on Race book club 
increase.

Bonner’s decision to stay 
open through the Ferguson 
crisis also garnered accolades 
and donations, but it had one 
other positive effect: solidify-
ing the library as the commu-
nity’s center. 

“The library is busier every day than anyone [can] 
remember it being,” Bonner says. “Prime time after 
school, the library is standing-room only. I think on a 
larger scale, people know that we’re here and appreci-
ate what we’re doing more.” 

Receiving such attention has been complex for Bon-
ner, who admits he feels guilty for receiving praise for 
doing what he feels is his job. 

“In the end, they’re giving me all the awards for 
showing up, and that’s what I’m supposed to do—show 
up,” he says. “It’s not about me; it’s about libraries. If 

“This is our life every 
day. We are public 
servants every day. At 
the end of the day, what 
happened [during the 
height of the unrest in 
Baltimore] was service 
oriented. We do that 
every day.” 

—Melanie Townsend Diggs, librarian,  

Pennsylvania Avenue branch of  

Enoch Pratt Free Library in Baltimore 
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you think I did a good job, that’s because that you think 
libraries do a good job. If you are amazed that we did 
that, it probably tells me that you haven’t gone to a 
 library lately.”

A safe haven
And libraries do have a long history of serving communi-
ties in times of crisis, says Wayne Wiegand, Florida State 
University LIS professor and author of the forthcoming 
Part of Our Lives: A People’s History of the American Public 
 Library (Oxford University Press, 2015). 

“I think you can fairly well say, historically, that 
[Bonner and Diggs] are doing things that are in the 
spirit of librarians and public libraries,” says  Wiegand. 
“Generally as a profession, librarians bring that sense 
of humanity into their job. That’s what  librarians have 
been doing since the Boston Public  Library opened in 
1854.”

Wiegand says at every crisis through American histo-
ry, you see librarians stepping up to fill their commu-
nity’s need. 

“You could go through all of the traumatic events 
since libraries started—the Civil War, World War I, the 
Great Depression, World War II, and so on, right up 
through 9/11—and most of them will show you the 
qualities and the responses that you see in Baltimore 
and Ferguson,” he says. “It’s a history of which we 
should be very proud.” 

He cites an example from the Great Depression in 
which a librarian watched an 8-year-old girl bring her 
2-year-old sister into the building to wash her in the 
sink. The librarian knew they weren’t supposed to 
 allow people to do that, Wiegand says, but she could 
 never bring herself to go into the bathroom and tell 
them to stop when she knew this was their only place 
to wash. P
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Baltimore resident Kevin Eaton walks past the Enoch Pratt Free Library at Pennsylvania Avenue on April 29 as police were stationed 
against many city buildings and on the streets.
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PMLA
Publications of the Modern Language Association

The leading journal in literary studies for more 
than a century, PMLA reaches over 27,000 
 subscribers and about 1,900 libraries—the 
largest circulation of any scholarly journal in 
the  humanities.

PMLA Is Online
Containing more 
than 1,300 pages 
a  ye a r,  PM L A i s 
available from all 
major subscription 
ser v ices . Librar y 
subscribers receive 
c u r r e n t  i s s u e s 
electronica l ly (in 
P D F )  a n d  m a y 
choose to receive 

them in print as well; 2015 subscribers will also 
receive all issues from 2002–14 in electronic form. 
(An electronic archive of PMLA issues from 1884 to 
2008 is available through JSTOR.)

Upcoming Special Issues
OCTOBER 2015 
Emotions: what role have 
they played in cultures 
around the world?

OCTOBER 2016 
Literature in the World: 
reflections on the diversity 
of dominant and less-
taught languages and of 
their spheres of use.

Value Pricing
A subscription to the electronic format is $190 and 
to the print and electronic formats is $210 (domestic 
and Canadian) or $240 (foreign).

Free Trial Subscription
For a free trial subscription to the electronic version 
of PMLA, or for more information, please write 
or call Library Subscriptions, Modern Language 
Association, 26 Broadway, 3rd f loor, New York, 
NY 10004-1789; subscrip@mla.org; phone 646 576-
5166; fax 646 576-5160.

www.mlajournals.org

All prices subject to change.

Libraries have a history of advancing civil rights 
as well. Wiegand points to Selma, Alabama’s public 
library, which integrated 18 months before the 
city’s famous marches on the Edmund Pettus Bridge 
and stayed open throughout the march and violence 
that followed. 

On 9/11, New York City libraries stayed open 
throughout the day and became a place where peo-
ple could be together as the tragedy unfolded. 

“Many of them pulled television sets into the 
reading rooms so people could watch the events,” 
he says. “In the accounts I’ve read, the libraries al-
most provided a sort of free therapy and place for 
community discussion.”

Natural disasters
Libraries have been community anchors in the 
wake of natural disasters as well. Wiegand noted 
 librarians who put books on a boat and floated 
them to customers stranded during flooding in the 
Tennessee Valley in the 1930s. 

Bonner lauded libraries just a few hours away, in 
Joplin, Missouri, that stayed open when a tornado 
flattened nearly three-quarters of the town in 2011, 
despite eight staff members’ homes being com-
pletely destroyed. 

This rich history was in Hayden’s mind this week, 
as she made the decision that every branch through-
out Baltimore would remain open, despite protests 
and threats of more violence.

“It’s just part of the tradition of public libraries 
in America, being here in good [times] and bad,” 
Hayden says. “When the spotlight turned on the 
community in need, the library was there. I’m 
proud that we were able to carry that on.”

 —Megan Cottrell is a freelance writer in Michigan.

“It’s just part of the 
tradition of public libraries 
in America, being here 
in good [times] and bad. 
When the spotlight turned 
on the community in need, 
the library was there.”

—Carla Hayden, CEO, Enoch Pratt Free Library 



Celebrate the Freedom to Read
Banned Books Week: September 27- October 3, 2015

Celebrate the freedom to read in your school, bookstore, or library during Banned Books Week with these designs 
that remind us that banning books restricts our freedom to read. Banned Books Week highlights the benefits of free and 
open access while drawing attention to the harms of censorship by spotlighting actual or attempted banning of books 
from across the United States. Use these products to help emphasize the importance of the First Amendment and the 
power of unrestricted literature. For more information about Banned Books Week, please visit www.ala.org/bbooks.

2015 Banned Books Week Poster

Banned Books Week is sponsored by the American Booksellers Association; American Booksellers for Free Expression; the American Library Association; American 
Society of Journalists and Authors; Association of American Publishers; Comic Book Legal Defense Fund; Freedom to Read Foundation; National Association of College 
Stores; National Coalition Against Censorship; National Council of Teachers of English; PEN American Center; People for the American Way; and Project Censored. It is 
endorsed by the Center for the Book in the Library of Congress.

Order early! Due to fluctuating demand, some items may sell out.

Visit alastore.ala.org/bbw for all 
Banned Books Week items and sets!

2015 Banned Books Week Buttons

2015 BBW Mini Poster File

Freedom of Speech Buttons

2015 Banned Books Week Bookmark

2015 Banned Books Week T-shirt
Men's/Women's sizes available

2015 List of Banned Books Banned Books: Challenging Our 
Freedom to Read

http://alastore.ala.org/bbw
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Libraries Invest in Active Shooter 
Training

T ragic mass shootings have marred pub-
lic spaces across America for more than 15 
years, from the 1999 attack at Columbine 

High School to the 2014 Florida State University 
Strozier Library shooting. Many institutions now 
take precautions to minimize the opportunity for 
such senseless acts of violence. Schools are locked, 
requiring visitors to be buzzed in; churches and 
synagogues are only open during services and may 
employ security guards to screen worshippers; 
airports, sports venues, and concert halls require 
patrons to go through metal detectors and handbag 
inspection. Notably, libraries are one of the few 
public places anyone can walk in, unimpeded. 

If guards are on duty at a library, they are typically 
not armed. In small communities, only one staff mem-
ber may be working in the space. This is why, in addi-
tion to fire drills and emergency planning, libraries are 
beginning to offer training to react to an active shooter. 
As defined by the Department of Homeland Security, an 
active shooter is “an individual actively engaged in kill-
ing or attempting to kill people in a confined and pop-
ulated area. In most cases, active shooters use 
firearm(s) and there is no pattern or method to their 
selection of victims.”

This year, the New Jersey State Library hired 
Camelot Security Associates, made up of former New 
Jersey state troopers, to conduct “Run. Hide. Fight.” 
training at four public libraries. Every class was filled 
because of the strong response, and two additional 
classes were added. 

“An active shooter situa-
tion is a very different type 
of emergency than your ev-
eryday type of incident, such 
as tornadoes, floods, hurri-
canes, fires, etc.,” says Ed-
ward M. O’Neil III, owner of 
Camelot Security Associates. 
“An active shooter is typical-
ly a deranged individual 
looking for a soft target 
(limited security or no secu-
rity) and making a statement by hurting or killing as 
many people as possible.”

“These situations are very fast moving, lasting only 

10–15 minutes,” he added, “and occur typically during 
times when the most people are using the facility. It is 
important that staff members know what options they 

have to protect themselves 
and the general public.”

“Run. Hide. Fight.” teaches 
a three-step approach. If it is 
safe to do so, the first reaction 
should be to run to a place of 
safety in order to notify the 
authorities. Though this “run” 
step goes against most librari-
ans’ tendency to assist others 
in need, the trainers suggest 
not stopping to aid other staff 
members who may be injured 

or are unsure of what to do. They say the best way to aid 
others is to get police and emergency medical technicians 
to the location as soon as possible. 

What’s important is 
that you help yourself 
before attempting to help 
others. If you become 
a victim, you can’t help 
anyone.
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Scott County (Ky.) Public Library conducted a simulation of an 
active shooter event in their library, producing a video, a scene of 
which is shown above.
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When it is not safe to run, hiding is the next best op-
tion. It’s important to be as inconspicuous as possible, 
silencing cell phones, turning off lights, and barricad-
ing doors. Bookshelves, loaded bookcarts, and heavy 
furniture can be used for barricading. The idea behind 
this theory is that most shooters want easy, fast targets 
and will not stop moving to attempt accessing a locked 
or blocked area. 

The last option is to fight with available “weapons.” 
Trainers suggested heaving a fire extinguisher—or any 
other heavy object—at the shooter, as that might cause 
him to stop or pause while you run away.

New Jersey is not the only state that has recognized 
the vulnerability of public libraries. The Jacksonville 
(Fla.) Public Library held an active shooter exercise in 
2011, presented by the Jacksonville sheriff ’s office 
SWAT team. This training exercise included fully 
geared officers who practiced hostage negotiation sce-
narios, armed subject searches on all floors, and two-
way communications testing throughout the facility. 
After the event, Jacksonville Public  Library updated 
security guard procedures, 
 improved two-way communi-
cations throughout the build-
ing, added CCTV cameras in 
assembly spaces, and created 
emergency binders for the 
 facility.

The Midwest Collaborative 
for Library Services (MCLS) 
offered active shooter training 
in 2014, and Michigan State 
Police led the session instruc-
tion. The method discussed 
was Alert-Lockdown-Inform-
Counter-Evacuate, also known 
as ALICE. Trooper Andrew 
Knapp (shown at right) noted 
that this method is not a linear 
or progressive system of ac-
tion. Rather, staff members 
should choose an action based 
on what works best in an indi-
vidual situation. He stressed 
that citizen preparation is nec-
essary because it takes on av-

erage 5–6 minutes for law enforcement to arrive after a 
call is made. 

“The Michigan State Police tend to cover very rural 
areas throughout the state, so there are [instances 
when] those response times could be 15, 20, 30 min-
utes,” Knapp said. “So how do you survive in the time it 
takes law enforcement to get there?” 

Drills included ways to barricade doors and find es-
cape routes. At one point in the training, Knapp asked 
one staff member to wield a toy gun while others in the 
group tried to subdue her, helping the audience experi-
ence how hectic an active shooter situation can become. 

“You attempt to control chaos. That’s what’s going to 
save lives,” he said. 

The primary focus of the program was to get people 
out of a dangerous situation safely. David Votta, the 
community engagement librarian for MCLS, arranged 
the program. The event is archived at youtube.com/
watch?v=DIHA07-Q108.

Scott County (Ky.) Public Library also conducted ac-
tive shooter staff training. It produced a video (youtube 

.com/watch?v=y-i4MplyCno) of 
a simulated attack and re-
sponse. Melissa Gibson, adult 
services manager at the library, 
says, “We are planning to have 
these officers return for train-
ing when our renovation is 
complete as we will have entire-
ly new geography for them.”

As O’Neil says, every library 
is unique and should have an 
emergency plan designed spe-
cifically for that facility. He 
also stresses the importance of 
each staff member familiariz-
ing himself or herself with the 
emergency plan and the layout 
of the facility, and recom-
mends exercising the plan at 
least annually. 

Librarians who are interested 
in learning more about how to 
arrange active shooter training 
for their library should start by 
contacting their local police de-
partment or Office of Emergen-
cy Management.
 —Kathleen Moeller-Peiffer is  
 ASCLA president and deputy state 
  librarian for New Jersey.

Midwest Collaborative for Library 
Services offered active shooter 
training by Michigan State Police. 
The entire training, which was taped, 
can be viewed at mcls.org.
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40 Years of Interns: UNC–Chapel Hill

S elden Lamoureux was ea-
ger to practice librarian-
ship when she began as a 

master’s student in the School of 
Information and Library Science 
(SILS) at the University of North 
Carolina (UNC) at Chapel Hill.

“I had so little experience in 
 libraries before I went to library 
school,” she says. “So I was espe-
cially keen to get some real-world 
experience.”

Lucky for her, there was a library—
the Environmental Protection Agen-
cy Research Triangle Park (EPA-RTP) 
Library—that would offer Lamoureux 
an internship with that real-world 
experience she was craving. The in-
ternship, she says, proved to be in-
valuable in preparing her for a career and for life.

“It was a great lesson to me that I had opportunities 
not just to grow professionally as a librarian but to grow 
as a person,” she says.

Lamoureux isn’t alone in her experience as an intern 
at the EPA-RTP library—one of only three in the nation 
that act as a repository library for the national agency 
that focuses on air pollution, toxicity, meteorology, and 
geophysics. The library has been home to more than 300 
master’s-level student interns in the SILS program, 
thanks to a grant partnership with the EPA for the past 
40 years.

Late last year, the SILS was granted an additional five 
years as the hosting site for thousands of trade journals 
and federal agency documents for the EPA. And with this 
new grant comes new opportunity for the library. With 
an additional $20 million in contract funds, totaling 
$25.3 million, the library will now house electronic sub-
scriptions for all EPA libraries, serving more than 2,000 
agency employees, including 200 scientists onsite.

UNC SILS Dean Gary Marchionini says interns have 
helped, over the years, to provide a symbiotic relation-
ship between the school and the EPA. The UNC–EPA 
contract represents an efficient and effective partner-
ship, and interns enhance that by bringing new ideas to 
help the EPA.

“The EPA library internships attract outstanding stu-
dents to UNC–Chapel Hill,” he says. “These interns not 
only gain practical experience in a full-service research 
library but also work with library professionals to create 
new kinds of services to support EPA scientists and staff.”

Recently, several former interns, including Lamou-
reux, happily reminisced about their experiences at 
EPA-RTP.

Duncan Smith, cofounder and vice president of 
 EBSCO’s database NoveList, completed his internship 
from 1979 to 1980. He says that the opportunity to work 
at EPA-RTP felt like hitting the jackpot.

“The library school had several internships and field 
placements available, but at the time this was kind of 
viewed as ‘the one,’” he says. “So I really kind of felt like 
I’d won the Pulitzer Prize.”

Smith says it showed him how a librarian can deliver 
both value and service to a targeted population, and how 
important relationships with users are. He also found 
the hands-on experience that he gained during his in-
ternship particularly valuable.

“You were not doing just menial-level tasks; you were 
doing professional-level tasks. You had professional 
mentors there who were guiding you,” he says.

Joyce Ogburn has worked at a number of universities 
around the country since her time at UNC, including 

EPA librarians and interns. Front, from left: Jane Bethel, Jessica Dixon, Lisa Becksford, 
Anna Loewenthal, Ebony McDonald, library director Susan Forbes. Back, from left: 
Catherine Field, Aurora Cobb, Jessica Yankowski, Eric Brownell, and Anthony Holderied.
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Unique partnership with EPA library trains master’s students
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Appalachian State University in 
Boone, North Carolina, where 
she serves as dean of  libraries. 
Ogburn says that in earning her 
internship position at UNC, she 
was able to gain on-the-job ex-
perience and confidence in us-
ing the telephone. Very “phone 
shy” when she began her in-
ternship, she was able to work 
past this fear, thanks to her po-
sition at the EPA library.

“The phone rang all the time,” she says. “If you could sur-
vive that, you could survive anybody’s reference questions.”

Ogburn points out that work-like internships haven’t 
always been easy to come by. “That experiential learning 
that we encourage for students, that wasn’t so typical 
back then,” she says. Lucky for her—and, now, for at 
least the next five years—that opportunity was and will 
continue to be there.

Russ Davidson, an EPA library intern in the late 1970s, 
and director of the collection development program at 

the University of New Mexico’s 
Latin American and Iberian In-
stitute for 25 years, says the ex-
perience was instrumental in 
offering him lessons in team-
work and refining research 
skills. He says his time at UNC 
was effective enough to prepare 
him for a career in the sciences, 
if he had wanted.

“In a pinch, I think I could 
have filled in for someone in a 

science library,” he says. “I became very familiar with 
some indexes and reference sources and seeking infor-
mation in science literature.”

Lamoureux says the EPA–RTP internship system was 
one basis for her success.

“What a great program,” she says. “I don’t know what 
makes it work, what kind of magic pulls it all together, 
but it’s enduring. I hope there’s another 40 years [of the 
partnership].”
 —Bailey Brewer is a Los Angeles–area freelance writer.

The Historical Collection 
A new digital archive designed to make the significant  
scientific records we hold widely available

The Collection includes:

• Society Publications (1949–2012)
• Society Minutes (1841–1966)
• Historical Books and Papers (1505–1991)

Featuring over 380,000 pages, this invaluable addition to any  
science library is a unique resource from the world’s leading  
chemistry community

Add 500 years of scientific history to your archive:  
contact your Account Manager or email sales@rsc.org

Unlock  
chemistry’s past…

…and help to  
shape its future

Registered charity number 207890

041512_American libraries advert_6.375inch x 4.5inch .indd   1 5/6/2015   9:58:11 AM

The EPA-RTP library—one of only 
three that act as a repository 
library for the EPA—has been 
home to more than 300 master’s- 
level student interns in the SILS 
program, thanks to a grant 
partnership with the EPA for the 
past 40 years.

mailto:sales%40rsc.org?subject=
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CANADA 
An 8-year-old girl in Saint-Jean-sur-Richelieu, Quebec, was told 
she is no longer allowed to read books on the school bus because 
it poses a risk to the safety of other students. The bus driver said 
other students on the bus might stand up to see what she was 
reading, or she might poke herself in the eye with the corners of 
the book. The girl’s father wants to see the rule changed.—CBC 
News, Apr. 22.

GUATEMALA 
Librarians Without Borders members from across North America 
traveled to the Miguel Angel Asturias Academy in Quetzaltenan-
go (Xela) from April 24 to May 4 to collaborate on the develop-
ment and operation of a school library. The group has partnered 
with the Asturias Academy since 2009 to support the academy’s 
vision to build a sustainable community library in the school.— 
Librarians Without Borders.

SCOTLAND 
The multimillion-pound project to restore Charles Rennie Mack-
intosh’s fire-ravaged Glasgow School of Art library took a major 
step forward March 31 with the announcement of the team to 
lead the work, Page\Park Architects. It is hoped the building, 
which has been closed since the May 2014 fire, will reopen to stu-
dents in early 2018.—The National (Glasgow), Apr. 1.

CZECH REPUBLIC 
Works of Prague Jewish writers and composers of the turn of the 
19th and 20th centuries owned by the Prague Municipal Library 
will be available in digital form, thanks to a project funded by 
European subsidies. These works would otherwise be threatened 
because the paper on which they were printed is crumbling. The 
works to be digitized include fiction by Hugo Salus, Otokar Fisch-
er, Franz Werfel, and Gustav Meyrink.—Prague Post, Apr. 12.

IRAQ 
As ISIS militants advanced toward the Mar Mattai monastery 
perched on a mountain in the north, the monks rushed to protect 

a cherished piece of their heritage: their library of centuries-old 
Christian manuscripts. Dozens of the handwritten volumes were 
spirited to safety in nearby Kurdish-ruled areas, where they re-
main hidden.—CBS News, Apr. 3.

RUSSIA 
Volunteers have been working around the clock to save a vast 
collection of rare books and journals left after a devastating Janu-
ary 30 fire that destroyed 2 million volumes at the Institute of 
Scientific Information on Social Sciences of the Russian Academy 
of Sciences in Moscow. The remainder need to be shipped to a 
temporary storage area in the suburbs.—CBC News, Apr. 8.

MYANMAR 
The National Library Board of Singapore, the National Library of 
Myanmar, and the library associations of Singapore and Myanmar 
have been working together to bring 50,000 used library books 
from Singapore libraries to libraries in Myanmar. Some 40,000 
books were presented to the national library, while 20 public and 
university libraries received 500 books each. The book donation 
ceremony was held on April 4 in Yangon.—IFLA, Apr. 10.

AUSTRALIA 
The rare English book collection of a late Melbourne jurist, esti-
mated to be worth more than $5 million, has been given to the 
State Library of Victoria. The 5,000 works, mostly from the 15th 
to 18th century, were collected over 46 years by barrister, physi-
cist, and bibliophile John Emmerson, who died last year at the 
age of 76.—Sydney Morning Herald, Apr. 16.

VANUATU 
On March 13, Cyclone Pam roared across this republic in the 
South Pacific, causing major devastation and displacement. Its 
National Library and Archives were slightly damaged, but many 
school libraries were destroyed. ALA is helping the Australian 
Library and Information Association collect monetary donations in 
North America. Visit ala.org/offices/vanuatu-library-relief-fund  
to make a donation.—ALA International Relations Office.
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You made headlines last year by 

giving $1 million in small grants to 

independent bookstores, and now 

you’re doing the same for school 

libraries. Why did you decide to focus 

on school libraries?

JAMES PATTERSON: Because they’re 
not getting attention. That’s also 
why I helped independent book-
stores. I can’t help every bookstore 
in the country, even though they 
need help. I won’t be able to help 
with every library, but [the grants] 
will help some. I think we have 
about 18,000 requests now. What 
we’re doing here draws attention to 
the problem. And the problem is that 
a lot of people don’t think libraries 
are as important as they are.

What do you see as the major chal-

lenges facing school libraries?  
 Everything from no money to buy 
new books or too many books that 
kids can’t relate to or that aren’t 
current. [Some schools] have no 
librarians, and that’s really tricky. 
Also, just a feeling in some of these 
schools that the library isn’t a cool 
place to be. That books aren’t cool. 
That’s what we need to overcome.

What role do school libraries have in 

a child’s education? I think that for 
every school in the country, the first 
school trip should be to the school 
library. Not a trip where they hear all 
the rules, and “don’t do this, and 
don’t do that.” It should be to get a 
sense of what’s there. You can visit 
every country. You can visit space. 
You can learn about every animal. 
You can learn about the universe. 
There’s so much information. We 
can find out so much about other 
people. What are different ways to 
look at the world? That’s the huge 
thing. Kids—and a lot of us—tend to 
think everybody looks at the world 
the same way that we do, and it’s not 
true. There are as many ways to look 
at the world as there are people, and 
in libraries, you’re going to meet the 
most fascinating minds that have 
ever been on the planet.

How can parents and librarians im-

prove their child’s reading skills or 

desire to read? When our son was 8, 
he wasn’t a huge reader, but he was 
a very bright boy. So Sue [Patter-
son’s wife] and I said, “You’re going 
to read every day this summer.” His 

first response was, “Aw, do I have 
to?” And we said, “Yes, unless you 
want to live in the garage. But we’re 
going to go out and find really cool 
books for you.” We got Rick 
 Riordan. We got A Wrinkle in Time. 
We got Al  Capone Does My Shirts. 
And by the end of the summer, Jack 
had read a dozen or so books, en-
joyed all of them, and his reading 
skills improved dramatically. So 
there’s one path.

What message do you have for teach-

ers and school librarians? If I talk to 
big groups of librarians or teachers, 
I usually start by saying, “I’m here to 
save lives,” because that’s literally 
what’s happening. That’s what 
they’re doing. And it makes getting 
through the day a lot easier if they 
can remember that.  
 I have a friend who just recently 
retired, but he was a teacher his 
whole career. A couple years ago I ran 
into a guy who had been a student of 
his who is now a teacher. I told my 
friend that I had seen him, and he 
said, “Oh, that kid was so much trou-
ble. Just thinking about him gives me 
a headache.” I said, “That’s interest-
ing because he said you turned his 
life around, and you’re the reason he 
and his brother are teachers.” A lot of 
times teachers and librarians, they 
never get the feedback. They never 
get the praise for what they’ve done 
for a lot of these kids. They are saving 
lives. Librarians are saving lives. z

Author James Patterson is pri-
marily known for his lengthy 

list of bestselling thrillers, but he 
has recently been making a name 
for himself as a philanthropist. In 
March, Patterson announced he 
would give $1.5 million to school 
libraries around the nation through 
small $1,000–$10,000 grants that 
can be used for any kind of repair or 
improvement. Patterson talked with 
American Libraries via phone about 
his passion for books and the role 
of school libraries in encouraging a 
love of reading.

NEWSMAKER: JAMES PATTERSON
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Read the full interview with author James 
Patterson at americanlibrariesmagazine.org 
after June 1.

http://americanlibrariesmagazine.org
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by  Ann K. Symons and John “Mack” FreemanWelcoming the LGBT community

Serving Everyone

In most American libraries, 
services to lesbian, gay, 
bisexual, transgender 
(LGBT), and questioning 

people are woefully inadequate. 
While the LGBT community has 
made strides toward marriage 
equality, visibility, state and local 
protections, and other civil rights 
gains, our libraries have lagged 
behind in providing the services 
that LGBT people deserve.

LGBT librarians and the LGBT 
community are not responsible for 
making excellent library services 
happen. It is the responsibility of all 
of us who hold strong the values of 
librarianship: access, equity, intel-
lectual freedom, and diversity.

LGBT patrons and their allies 
want their privacy protected from 
prying eyes (which libraries already 
do well); the ability to check out 
 materials without comment or judg-
ment; materials that are interesting, 
timely, and bought on par with other 
subject matters; resources available 
in local branches without the need 
to order them from the far-flung 
reaches of the library galaxy; and 
programming to meet the needs of 
children, teens, adults, and families.

Further, LGBT patrons want all of 
these things without having to ask.

Many argue there are not enough 
LGBT people in a community to justify 
purchasing materials or providing 
specialized programming. After all, 
money is tight, and no one ever gets 
everything that they want. However, 
this ignores the size of the problem. 
According to a 2011 report from the 

Williams Institute 
at UCLA’s School 
of Law, LGBT peo-
ple make up nearly 
4% of the nation’s 
population or 
about 9 million, roughly the popula-
tion of New Jersey.

To put this in perspective, a 2008 
American Religious Identification 
Survey found that 4.4% of the US pop-
ulation belonged to non- Christian 
 religions (Judaism, Buddhism, 
 Islam, etc.). Yet no one argues that 
religious minorities shouldn’t be 
served just because they’re less visi-
ble. Children under the age of 5 rep-
resent only 6.5% of the population, 
but few public libraries place story-
time on the chopping block. Many 
subsets of the US population have less 
than 4% representation, but we would 
argue that few groups have a harder 
time receiving equitable library ser-
vice than the LGBT community.

Because the LGBT population is 
an “invisible” minority, it’s easy for 
libraries not to buy materials and 
it’s even easier not to provide pro-
gramming. Librarians fearlessly es-
pouse the values of intellectual 
freedom, but many may be wary of a 
censorship battle. One must under-
stand that self-censorship is alive 
and well in America. Any librarian 
who has survived a challenge to con-
troversial materials, such as picture 
books that show same-sex parents, 
will say it was worth the time, effort, 
and community engagement.

Even in places with LGBT materi-
als and services, libraries frequently 

take a passive stance. They don’t in-
tentionally exclude LGBT items 
from displays, but they do not 
prominently promote these materi-
als within the library. Over time, 
this disenfranchisement of a diverse 
group in our communities dimin-
ishes us all.

These practices lead to a very real 
chilling effect resulting, in part, 
from fear of censorship, lack of ade-
quate funding, management intimi-
dation (either in the library or 
“above”), or self-censorship.

Of course, these service holes 
don’t exist in every library or librar-
ian. But it is mostly larger, urban, 
and academic libraries that succeed 
at trying to adequately serve LGBT 
populations. In rural areas, small 
public libraries, and school libraries, 
LGBT issues often get overlooked.

We must serve everyone who 
lives, works, and learns in our com-
munities, and all librarians should 
be LGBT allies. This requires mak-
ing an effort to provide equal service 
to all, no matter who your patrons 
are—or whom they love. z

The disenfranchisement 
of one group in our 
communities diminishes 
us all.

ANN K. SYMONS is current chair of ALA 
GLBT Round Table, recipient of the 2014 ALA 
Equality Award, and 1998–1999 ALA president. 
JOHN “MACK” FREEMAN chairs the GLBTRT 
News Committee, is the 2014 recipient of 
the Freedom to Read Foundation Gordon 
M. Conable Conference Scholarship, and is a 
2015 ALA Emerging Leader.
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“Even if you have a space that’s called a 

library, if you don’t have a person qual-

ified to run that space, you probably 

have a storeroom.” 

ANN CARLSON WEEKS, former director of 

Chicago’s public school libraries, on the 

challenge of attracting qualified school 

librarians to urban areas and the value 

they add to children’s education, in “Num-

ber of Libraries Dwindles in NYC Schools,” 

Education Week, Mar. 17.

“People are unlikely to be able to ex-

plain their own shortcomings. People 

aren’t aware of the quality of explana-

tion or the quality of arguments they 

can produce, and they don’t realize it 

until they encounter the gaps.... We 

are not forced to face our own igno-

rance and ask for help; we can just look 

up the answer immediately. We think 

these features make it more likely for 

people to consider knowledge stored 

online as their own.” 

MATTHEW FISHER, doctoral student in 

cognitive psychology at Yale University, 

on findings in a study he coauthored—

“Searching for Explanations: How the 

 Internet Inflates Estimates of Internal 

Knowledge,” in the Journal of Experimen-

tal Psychology: General—which indicates 

that, unlike debating with peers or finding 

information in a book, the passivity of in-

ternet searches causes people to classify 

information they find on the web as their 

own knowledge, in “Internet Searches May 

Make You Think You’re Smarter Than You 

Are,” NPR, Apr. 3.

“If only there were a space dedicated 

primarily to reading that hundreds of 

millions of Americans visit annually....  

If only there were a space largely in-

habited by active readers, where pub-

lishers could showcase new authors or 

shine new light on talented midlisters. 

That space exists in the 16,000 public 

library branches in America. They’re 

trusted and willing, and they welcome 

your attention. But libraries receive 

surprisingly little coordinated help 

from publishers beyond lip service—in 

fact, they’re still in the middle of a very 

public dispute with publishers about 

the high prices and restrictive access 

libraries must contend with to lend   

ebooks to their patrons. The tension 

between libraries and publishers 

seems odd in a market where physical 

space for displaying books is quickly 

disappearing.” 

DAVID VINJAMURI, president of ThirdWay 

Brand Trainers and adjunct professor of 

branding and social media at New York 

University, on how libraries are the perfect 

forum for book publishers to reach audi-

ences, in “The Case For Libraries,” Publish-

ers Weekly, Apr. 3.

“Libraries are, for me, essentials in the 

life that I’ve had, in the working life 

I’ve had. And I like to tell students, 

when you go to a library, remember 

that what the librarian knows is some-

times of more use and value to you 

than the books in the library. And nev-

er ever try to hide how much you 

don’t know from the librarian. Tell the 

librarian what you’re trying to find out, 

what your mission is, what your needs 

are. Unfold the need for their profes-

sional help candidly. And again and 

again and again, for every book that I 

have written, the librarians at the 

libraries that I depend upon have 

played an essential role.” 

DAVID MCCULLOUGH, award-winning 

 author and historian, on why librarians in all 

types of libraries are an invaluable resource 

for helping people access information, in 

“Pulitzer Prize–Winning Author David 

 McCullough on the Importance of Librar-

ians,” YouTube, bit.ly/ALNQ0615, Apr. 10.

“When it comes to the subject material 

of Fifty Shades [of Grey], none of our 

librarians have the background to easi-

ly service such requests (or at least 

none of our librarians care to admit 

they do). We could easily send them 

out to the darker corners of the web 

for information, but it’s our duty to find 

our patrons legitimate websites and re-

sources they can cite, without judg-

ment or embarrassment.” 

HAMMAD RAUF KHAN, head librarian at 

the Art Institute of Houston-North, on how 

librarians have a responsibility to help 

people find whatever information they 

need, no matter how obscure or unconven-

tional the subject matter, in “BDSM and 

Beheading Videos: The Evolving Role of 

the Librarian,” Washington Post, Apr. 8.  z

“There is no reason or excuse for the richest 
city in the nation to have among the poorest 
libraries when it comes to hours of service 
or maintenance of facilities.” 

JIMMY VAN BRAMER, New York City councilman and chair of the cultural affairs 

committee, on the city’s libraries ranking among the worst in the state—in terms 

of hours of operation—according to a report by the Center for an Urban Future, a 

local think tank, in “Report Says Libraries Should Be More Open; Libraries Agree,” 

Wall Street Journal, Apr. 9.
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TECHNOLOGY  |  Dispatches from the Field

Open access (OA) jour-
nals have become wide-
spread in recent years, 
but so have misun-

derstandings about them, fueled 
by a lack of real data. In order to 
add data, I looked at the websites 
for every journal in the Directory 
of Open Access Journals (DOAJ) as 
of May 7, 2014—or at least all of 
them that an English reader could 
make sense of. Here’s a little of 
what I found. 

OA journals—
categorized as 
“gold OA” to dis-
tinguish them 
from content 
placed in an in-
stitutional or 
subject reposi-
tory (“green OA”)—make all of their 
peer-reviewed articles freely avail-
able online, in the final version and 
layout, as soon as they are pub-
lished. DOAJ is the key directory for 
OA journals, with increasingly ro-
bust standards as to what can be in-
cluded. In May 2014, DOAJ included 
9,709 journals, of which 7,301 were 
in English or had an English inter-
face option. Of those, 811 fell out of 
the study for various reasons, leav-
ing 6,490 journals that published 
just over 366,000 articles in 2013.

Most OA journals (67%) do not 
add article-processing charges 
(APCs) or other author-side fees; 
they are funded through other 
means. But most of the articles in 
OA journals (64%) were in journals 
that do charge APCs, at least some 

of the time. Those statements are 
both true.

In the early days of OA publish-
ing (going back to 1987 and lasting 
at least until 2001), OA was ideal-
istic. Societies and groups of peo-
ple started free online-only 
journals that filled gaps in the lit-
erature. Fewer than one-quarter of 
OA journals founded prior to 2006 
charge fees.

Idealism has been joined by op-
portunism, with 
publishers 
looking to take 
advantage of 
readily available 
funds in medi-
cine and other 
fields. There 
seems to have 

been a gold rush between 2006 and 
2013. Still, idealism plays a major 
role: Many APC-charging journals 
charge just enough to keep going, 
and more than 2,700 new no-fee 
journals emerged between 2005 and 
2013. (Opportunism is a tricky 
term. Publishing does cost money, 
and it’s hard to produce a large jour-
nal entirely with volunteer labor and 
absorbed overhead.)

It makes sense to look at journals 
in three subject areas, each includ-
ing about 2,100 journals. Biomed 
journals have the lowest percentage 
of no-fee journals (47%). STEM 
journals—those in science (other 
than human biology), technology, 
engineering, and mathematics—in-
clude the most articles and the 
highest percentage of articles in 

APC-charging journals (67%, com-
pared with 66% for biomed), al-
though 60% of the journals don’t 
charge fees. HSS journals—those in 
the humanities and social sciences—
are more numerous and are pre-
dominantly free (87% of journals 
and 70% of articles).

Assuming no discounts or waiv-
ers, the average cost per article in 
APC-charging journals was $1,045; 
but that average hides the reality: 
$439 for HSS journals, $681 for 
STEM, and $1,460 for biomed. (For 
all articles, including those pub-
lished in no-fee journals, the average 
was $630 overall, $121 for HSS, $422 
for STEM, and $894 for biomed.)

Almost every field has a range of 
high-quality OA journals, including 
some that don’t charge author-side 
fees. Libraries should support those 
journals and make them known to 
scholars and readers. They should 
also encourage common sense on 
the part of scholars. 

It’s easy enough to spot the “bad 
guys” in the OA landscape; a short 
list of suggestions for identifying 
questionable journals appears in the 
Library Technology Reports on “Open 
Access Journals: Idealism and Op-
portunism,” which provides an 
overview of the OA landscape. For 
those wishing to explore the num-
bers in more detail, an anonymized 
version of the study is available at 
bit.ly/1zDwDDe.  z

Idealism and Opportunism
The state of open access journals by Walt Crawford

Libraries should 
support open 
access journals and 
make them known 

to scholars and readers.

WALT CRAWFORD writes, researches, and 
occasionally speaks on issues related to 
libraries, technology, policy, and media.

http://bit.ly/1zDwDDe
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In Practice  |  TECHNOLOGY

Whenever I leave a 
job, I worry about 
projects I led or 
supported. When 

you put months or years into 
something you feel passionately 
about, it can start to feel like your 
baby. When you leave for a new 
position, you have to put that 
baby’s future into someone else’s 
hands. Developing a sense of 
detachment can be difficult. 

It is easier to leave a project be-
hind when you know there are peo-
ple equipped and committed to 
supporting it. I’ve heard horror sto-
ries about libraries that have not 
been able to maintain technologies—
from blogs and Facebook pages to 
mission-critical, homegrown 
 software—after an employee left. 

It’s challenging to think of leaving 
as part of project planning, but here 
are some questions to consider that 
will make your project more likely to 
survive your exit. 

Is this a strategic focus of the 
library or a pet project? As you’re 
getting started with planning, con-
sider whether the project is meeting 
a widely recognized need. How well 
does it align with the library’s stra-
tegic plan or goals? Make sure that 
you are involving and seeking feed-
back from your colleagues as you 
work on the project so that they feel 
invested in its success.

How easy is the technology to 
maintain? This seems like it would 
be the most obvious consideration 
when planning a technology project, 
but I’ve heard about so many 

libraries that have been left with 
something that they have no staff 
capacity to maintain. 

If you’re choosing subscription-
based software, make sure your 
funding is coming 
from a stable 
source. If you’re 
selecting open 
source software, 
make sure it’s a vi-
brant project with a 
lot of contributors 
who continually 
improve upon the codebase. At my 
library, we recently moved to Lib-
Guides because the university that 
developed our open source research 
guide software had abandoned it. 

If the software is homegrown, 
make sure it is developed based on 
commonly used standards and pro-
gramming languages. Maybe you are 
amazingly skilled in an unconven-
tional programming language, but 
how likely is it that the person who 
replaces you will be too? You can’t 
assume your replacement will have 
the same skill set unless it is written 
into the job requirements.

Who will maintain it when 
you’re gone? Many of us work in 
specialized positions in our 
libraries, but there shouldn’t be an 
important project that only one in-
dividual can keep going. Library job 
searches take time, and someone 
needs to be able to quickly pick up 
the baton. At my last job, I was part 
of an instructional design team that 
worked closely together on every 
project, so I knew that there were 

others who could take over my work. 
Cross-training and team-based 
structures are so critical to ensuring 
continuity. 

How thorough is your documen-
tation? I’ve heard 
from numerous 
libraries that were 
left with social 
media accounts 
that they had no 
control over be-
cause an employ-
ee left without 

sharing the login information. 
Documentation should be kept 
from the start about how to access, 
use, and maintain these accounts. 
If you’re building an application, 
it’s good practice to develop docu-
mentation as you go. You might 
think everything is intuitive, but 
that may not be the case for some-
one brand new to it.

How will you assess it? Nothing 
is forever, and some projects are not 
meant to stand the test of time. The 
needs of our patrons and available 
technologies are constantly chang-
ing, and we must be able to show 
that our projects are having the 
needed return on investment. To do 
this, you should plan from the start 
for how you will assess the project.

We can’t predict the future, but 
we can plan for it. z

Future-Proof Your Project
Ensuring your work survives your exit by Meredith Farkas

Cross-training 
and team-based 
structures 
are critical to 

ensuring continuity.

MEREDITH FARKAS is a faculty librarian at 
Portland (Oreg.) Community College and a 
lecturer at San José State University School 
of Library and Information Science. She 
blogs at Information Wants to Be Free. Email: 
 librarysuccess@gmail.com.

mailto:librarysuccess%40gmail.com?subject=
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PREVIEW | 2015 ALA Annual Conference and Exhibition

A LA’s Annual Conference 
and Exhibition makes 
its long-awaited return 

to San Francisco June 25–30. 
In addition to coming back to 
the popular venue for the first 
time since 2001, the conference 
will offer librarians a host of 
professional development op-
portunities and new ideas to help 
shape the future of libraries.

Annual will also feature a full 
slate of author programs, award 
presentations, special events, and 
other activities. This preview offers 
a small sample. For a complete list-
ing, visit alaannual.org.

Conference highlights
The Opening General Session, on 
Friday, June 26, 4–5:15 p.m., will 
feature Roberta Kaplan, the litigator 

who helped invalidate a key section 
of the Defense of Marriage Act 
(DOMA). On the second anniversary 
of the Supreme Court decision that 
struck down the law that blocked 
federal recognition of gay marriage, 
Kaplan will offer insights into how 
DOMA was defeated, how laws get 
overturned, and how change can be 
made through the legal system. (See 
sidebar on page 41 for more LGBT-
related events.)

The ALA Awards Presentation 
will take place Sunday, June 28, 
3–3:30 p.m., followed immediately 
by the ALA President’s Program, 
3:30–4:30 p.m. ALA President 
Courtney L. Young will introduce 
Sarah Lewis, an art historian, critic, 
writer, and cultural powerhouse 
who has served on President 
Obama’s Arts Policy Committee. 

Lewis’s TED talk “Embrace the Near 
Win,” in which she urges her audi-
ence to recognize the power of fail-
ures in their lives, was selected as 
one of TED talks’ most powerful 
ideas of 2014.

The Association for Library Ser-
vice to Children (ALSC) Newbery-
Caldecott-Wilder Awards Banquet 
will take place Sunday, June 28, 
5:30–11 p.m. This annual celebration 
honors the authors and illustrators of 
the Newbery and Caldecott medal-
winning and honor books, as well as 
2015 Laura Ingalls Wilder Award win-
ner Donald Crews. Preregistration is 
required; tickets are $94.

The Coretta Scott King Book 
Awards Breakfast on Sunday, June 
28, 7–9:30 a.m., honors 2015’s best 
African-American authors and illus-
trators of books for children and 

The City by the Bay welcomes the ALA
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youth and includes the Coretta Scott 
King–Virginia Hamilton Award for 
Lifetime Achievement. Tickets are 
$62; tables may be reserved with 
bulk ticket purchases in groups of 10.

The Closing General Session will 
take place Tuesday, June 30, 9:30–
11 a.m. 

The Inaugural Brunch, Tuesday, 
June 30, 11:30 a.m.–1:30 p.m., will 
include food and entertainment as 
Courtney L. Young passes the gavel 
to 2015–2016 ALA President Sari 
Feldman. New division presidents 
will also be introduced at this event. 
Tickets are $60 in advance or onsite. 

Featured speakers
The Auditorium Speaker Series, 
sponsored by publishers, brings 
prominent authors, celebrities, and 
thinkers to Annual Conference ev-
ery year. This year’s lineup includes:

Saturday, June 27 
8:30–9:30 a.m.
Writer, lecturer, editor, journalist, 
social and political activist, and 
self-described “hope-aholic,” Glo-
ria Steinem became nationally  
recognized as a leader and spokes-
woman for the feminist movement 
in the late 1960s and early 1970s. 
She will talk about the path that led 
her there, including a challenging 

childhood and a short stint as a 
Playboy Bunny. 

Saturday, June 27 
10:30–11:30 a.m.
Award-winning Saudi Arabian film 
director and screenwriter Haifaa 
al-Mansour’s first feature-length 
film, Wadjda, won the Best Interna-
tional Feature Audience Award at 
the Los Angeles Film Festival, 
among other awards. It’s also the 
first feature-length movie filmed 
entirely in Saudi Arabia and the first 
feature by a female Saudi Arabian 
director. 

Saturday, June 27 
noon–1 p.m.
Sarah Vowell—journalist, essayist, 
NPR commentator, and New York 
Times bestselling author of nonfic-
tion books on American history and 
culture—will talk about (among oth-
er things) her humorous and per-
ceptive account of the Revolutionary 
War hero, the Marquis de Lafayette. 

Saturday, June 27 
3:30–4:30 p.m.
Actor, author, humorist, and wood-
worker Nick Offerman—best known 
for his role as Ron Swanson on 
NBC’s Parks and Recreation—promis-
es attendees plenty of laughter. He 

is author of the New York Times best-
seller Paddle Your Own Canoe: One 
Man’s Fundamentals for Delicious Liv-
ing and the forthcoming Gumption: 
Relighting the Torch of Freedom with 
America’s Gutsiest Troublemakers.

Monday, June 29 
8:30–9:30 a.m.
In “From Cover to Screen—Books to 
Movies,” Joshua Davis, author of 
Spare Parts, will be joined by Rick 
Jacobs, producer of the film adapta-
tion of the book, and esteemed film 
critic David Thomson to talk about 
the book, the movie—which tells the 
story of four undocumented Mexi-
can teenagers competing in a high-
tech underwater robot competition 
against teams from elite universi-
ties—and how movies are judged and 
reviewed. This session is also Unit-
ed for Libraries President Chris-
tine Lind Hage’s President’s 
Program. 

Monday, June 29 
10:30–11:30 a.m.
Born in Haiti, Edwidge Danticat 
immigrated to a Haitian-American 
neighborhood in Brooklyn at age 12. 
Her disorientation in her new sur-
roundings saw her turn to literature 
for solace, and two years later she 
published her first writing in Eng-

Speakers 
AT THE  

CONFERENCE

Top, left to right: Edwidge Danticat, David Thomson, Gloria Steinem, Haifaa al-Mansour, Joshua Davis. 
Bottom, left to right: Roberta Kaplan, Nick Offerman, Sarah Lewis, Sarah Vowell, Rick Jacobs, Sonia Manzano.
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Featuring more than 900 organizations, multiple pavil-
ions and stages, and the hottest authors, the exhibit 

hall is an integral part of your learning, professional devel-
opment, and networking at Annual Conference. Explore a 
wide variety of library products, services, books, online ser-
vices, tools, and technologies, and enjoy dozens of events.

Friday, June 26, 5:30 p.m. The official opening cer-
emony and ribbon cutting, featuring a brief welcome by 
ALA and San Francisco dignitaries, will follow the Opening 
General Session. The Opening Reception includes food, 
drink, and entertainment in the exhibit hall.

EXHIBIT HOURS
Friday, June 26, 5:30–7 p.m.

Saturday, June 27, 9 a.m.–5 p.m.

Sunday, June 28, 9 a.m.–4 p.m.

Monday, June 29, 9 a.m.–2 p.m.

Individual publishers will host meet the author/illustra-
tor events, an opportunity to meet and greet favorite adult 
and children’s authors and illustrators throughout the con-
ference.

SPECIALTY PAVILIONS
Find the latest publications, products, and technologies 
ideal for libraries.
n  DVD/Video Pavilion—showcases recorded materials for 
libraries of all types
n  Government Information Pavilion—provides informa-
tion from featured government agencies
n  International Publishers Pavilion—the place to find mul-
tilingual and multicultural publications and library materials
n  Library School and Instruction Pavilion—Association for 
Library and Information Science Education institutional mem-
bers and other schools showcase LIS educational programs
n  Mobile Applications Pavilion—see the latest apps to 
manage libraries, improve service to patrons, and help 
readers of all ages
n  Technology/Library 2.0 Pavilion—features the latest 
products and services designed to increase the efficiency, 
effectiveness, and creativity of today’s librarians
n  Zine Pavilion—includes zine creators, librarians who 

manage zine collections, and a display of topical zines 
which will be raffled off to a library at the close of the 
exhibits
n  ALA Gaming Lounge—a gaming oasis amid the sea of 
exhibits
n  GLBT Publishers Pavilion—latest titles and authors from 
LGBT publishers 
n Gaming/Graphic Novel Pavilion—links suppliers of edu-
cational and recreational games and graphic novels with 
librarians and industry professionals
n  Small Press/Product Area—new and independent 
presses launch their newest titles, and a jumping-off point 
for new vendors
n  University Press Pavilion—a variety of academic and 
trade titles in multiple formats

DON’T MISS
n  What’s Cooking @ ALA Demonstration Stage, for mouth-
watering displays of the latest cookbooks. Chefs will be 
there every day to prepare tasty recipes on the Demonstra-
tion Stage and to show the latest cooking trends.
n  The PopTop Stage, focusing on romance, diversity, mys-
tery, and more. Features readings, discussions, panels, and 
presentations over the course of the exhibits.
n  GraphiCon, ALA’s mini-ComicCon inside Annual, show-
casing a wide-ranging slate of programming and topics 
such as diversity in comics, special collections and the 
tantalizingly nerdy archives at Pixar and the Cartoon Art 
Museum, and the international comics scene. We’ll also be 
hosting speakers such as Welcome to Night Vale’s Joseph 
Fink and Jeffrey Cranor, and Thrilling Adventure Hour’s Ben 
Acker and Ben Blacker. Add to that ALA Play, the Graphic 
Novel Stage, and our biggest Artist Alley yet.
n  Book Buzz Theater, where your favorite publishers enter-
tain and inform you about their newest titles, including fic-
tion and nonfiction for young readers and adults alike. Visit 
the participating publishers in their booths on the exhibit 
floor to see the full range of their new and most popular 
titles.
n  Exhibit Floor Sunday, where a free continental breakfast 
will be served from 9:30–10:30 a.m. and exhibitors will offer 
special giveaways, signings, and ARCs throughout the day. 

Exhibits 
AT THE  

CONFERENCE
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lish in a citywide magazine written 
by teenagers. Her first novel, Breath, 
Eyes, Memory, was an Oprah Book 
Club selection, and her second 
book, the story collection Krik? 
Krak!, made her the youngest Na-
tional Book Award nominee ever. 

Monday, June 29 
noon–1 p.m.
One of America’s “most influential 
Hispanics,” according to People en Es-
pañol, Sonia Manzano—best known 
for her role as Maria on Sesame 
Street—has won 15 Emmy Awards for 
her television writing and was twice 
nominated for an Emmy as best per-
former in a children’s series. Becom-
ing Maria, Manzano’s latest book, is 
her coming-of-age memoir, the re-
markable story of a loving but trou-
bled family and of the child who grew 
up to become a TV star. 

Division presidents’ programs
ALA’s division presidents host in-
spiring thought leaders in their 
Presidents’ Programs at every An-
nual Conference. In addition to 
United for Libraries President 
Christine Lind Hage’s President’s 
Program, featured on page 35, this 
year’s slate of divisional Presidents’ 
Programs include:

Saturday, June 27 
10:30 a.m.–noon
Association of College and Research 
Libraries (ACRL) President Karen 
A. Williams will welcome Thomas 
Hoerr, author of Fostering Grit, and 
OCLC Research Scientist Constance 
Malpas, who will discuss how  library 
staff at all levels can develop a growth 
mind-set to approach the demands 
of new roles and the rapidly evolv-
ing education landscape.

Saturday, June 27 
10:30 a.m.–noon
Library Leadership and Manage-
ment Association (LLAMA) Presi-
dent  Diane Bruxvoort’s President’s 

 Program will feature Art Barter, 
founder and CEO of Servant Lead-
ership Institute.

Saturday, June 27 
11:30 a.m.–12:30 p.m.
American Association of School  
Librarians (AASL) President Terri 
Grief hosts Eli Neiburger, deputy di-
rector of Ann Arbor (Mich.) District 
Library. Neiburger will challenge at-
tendees to think about what they do 
and why they do it, about what 
changes are coming in the library 
world, and about how they can trans-
form learning for their students.

Saturday, June 27 
4–5:30 p.m. 
Reference and User Services Associa-
tion (RUSA) President Joseph A. 
Thompson Jr. will host a thoughtful 
discussion on the intersection of 
technology and society with technol-
ogy expert danah boyd. She is a visit-
ing professor at New York University’s 
Interactive Telecommunications Pro-

gram, a faculty affiliate at Harvard’s 
Berkman Center, principal research-
er at Microsoft Research, founder of 
Data and Society Research Institute, 
and author of It’s Complicated: The 
Social Lives of Networked Teens. 

Sunday, June 28 
10:30 a.m.–noon
Association for Library Collections 
and Technical Services (ALCTS) 
President Mary Page hosts Mary-
anne Wolf, director of the Center 
for Reading and Language Research 
at Tufts University. Wolf will explore 
the transition from a literature to a 
digital culture, the beauty and 
threats of the digital milieu on the 
next generation of readers, and the 
role of stewardship played by the li-
brary in the preservation of deep 
reading in our culture.

Sunday, June 28 
10:30 a.m.–noon
Association of Specialized and Co-
operative Library Agencies (ASCLA) C
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President Kathleen Moeller- 
Peiffer’s President’s Program will 
feature Charlene Li, an expert on 
leadership, strategy, social technol-
ogies, interactive media, and mar-
keting, and author of the New York 
Times bestseller Open Leadership. 

Sunday, June 28 
3–4 p.m.
Library and Information Technolo-
gy Association (LITA) President 
Rachel Vacek welcomes Louis 
Rosenfeld, who has been instru-
mental in helping establish the 
fields of information architecture 
and user experience, and in articu-
lating the value of librarianship 
within those fields.

Monday, June 29 
10:30 a.m.–noon
Young Adult Library Services Asso-
ciation (YALSA) President Christo-
pher Shoemaker’s President’s 
Program will be the Shark Bowl, an 
opportunity for library staff who 
work with teens to pitch their ideas 
for developing digital literacy skills 
to a team of technology experts—
Susan Del Rosario of Tutor.com, 
Crystle Martin of the University of 
California, Irvine, K-Fai Steele of 
the National Writing Project, and 
David ten Have of Makey Makey—
for feedback and the chance to win 
cash and technology prizes.

Monday, June 29 
1–2:30 p.m. 
Award-winning author and illustra-
tor Melissa Sweet and Reading Is 
Fundamental Vice President of Lit-
eracy Services Judy Cheatham will 
keynote the Association for Library 
Service to Children (ALSC) Char-
lemae Rollins President’s Program, 
hosted by ALSC President Ellen 
Riordan. Sweet and Cheatham will 
explore libraries’ role in innovative 
implementation of programs and 
services that support the Common 
Core State Standards.

F irst-Timers 
AT CONFERENCE

With so many different and interesting pro-
grams taking place, navigating Annual can be 
intimidating. Here are some tools to help you 
make the most of conference.

ALA division and round table Confer-
ence 101 programs offer valuable assistance 
to attendees, especially first-timers. These programs help you plan your 
conference experience based on your work or the type of library in which 
you work. Programs especially for new attendees are highlighted in the 
program guide.

ALA ambassadors will be available throughout the conference in the new 
ALA Lounge, brought to you by ALA Membership. ALA ambassadors can 
help you make connections to programs, people, and places before confer-
ence so your time is well spent once you get there. Sign up in advance for a 
conference mentor.

Also in the ALA Lounge: You can connect with colleagues from the New 
Members Round Table, other members, and staff members who can answer 
questions about conference, membership, and other happenings at ALA.

Connect 
AND STAY INFORMED

n  Visit alaac15.ala.org or alaannual.org
n  Track #alaac15 on Twitter
n  Join the 2015 ALA Annual Conference Facebook Event at  
bit.ly/alaac15fb
n  Follow the Pinterest board at pinterest.com/alaannual
n  Check out Google+ at bit.ly/ALAGooglePlus
n  Keep up on Tumblr at bit.ly/alaac15Tumblr
n  Follow the fun on Instagram at bit.ly/ALAinstagram
n  Check out the ALA Annual Conference Scheduler at alaac15.ala.org/
scheduler—and look for the mobile app at alaac15.ala.org/mobile-app—to 
receive updates, plan and organize your conference time, get tailored rec-
ommendations, and create a shareable calendar

http://alaac15.ala.org
http://alaannual.org
http://bit.ly/alaac15fb
http://pinterest.com/alaannual
http://bit.ly/ALAGooglePlus
http://bit.ly/alaac15Tumblr
http://bit.ly/ALAinstagram
http://alaac15.ala.org/scheduler
http://alaac15.ala.org/scheduler
http://alaac15.ala.org/mobile-app
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Building the library 
of the future
Libraries have focused intensely on 
transforming themselves to meet 
current and future community 
needs for several years. ALA’s Cen-
ter for the Future of Libraries is 
sponsoring several programs that 
will provide tools and inspiration to 
help attendees make these changes 
in their libraries.

Saturday, June 27 
10:30–11:30 a.m.
In the wake of a June 2008 flood 
that swept through Cedar Rapids, 
Iowa, a visionary group realized 
that the flood’s destruction pro-
vided an opportunity to radically 
reimagine the library’s role in the 
life of the community. “Learning 
from the Participatory Library at 
Cedar Rapids Public Library” will 
include a panel discussion among 
library staff and the architects who 
designed the new Cedar Rapids 
Public Library.

Saturday, June 27 
1–2:30 p.m.
In “Because Innovation Is a Litera-
cy,” Pima County (Ariz.) Public  
Library’s Idea+Space founder, Lisa 
Bunker, and innovation coaches 
from LeadLocal will teach “lean 
startup” techniques that can create 
transformative library program-
ming for all ages. 

Monday, June 29 
10:30–11:30 a.m.
Attendees will learn how to optimize 
space, effectively support individual 
and group work, and help students 
make the most of the library in “The 
Learning-Optimized Library—
Learning with Steelcase.”

Monday, June 29 
1–2:30 p.m.
In “Learning with Daniel Russell,” 
the library user and advocate—who 
doubles as Google’s senior research 

scientist for search quality and user 
happiness—will share his thoughts 
on the future of libraries, online 
question asking, information 
search, and retrieval. 

Monday, June 29 
3–4 p.m.
In “Learning with the Long Now 
Foundation,” join the organization’s 
staff to learn how it promotes long-
term thinking through long-duration 
projects such as the 10,000 Year 

Clock, Rosetta Project language  
library, and Manual for Civilization. 

Feeling bookish
Annual offers plenty of opportuni-
ties to hear from and meet notable 
writers. Some of the author pro-
grams are:

Friday, June 26 
8–10 p.m.
The Michael L. Printz Program 
and Reception, presented by  

Carnegie Medals  
FOR EXCELLENCE IN FICTION AND NONFICTION

SATURDAY, JUNE 27
8–10 p.m.
Don’t miss your chance to hear award 
announcements and featured speaker 
Kareem Abdul-Jabbar, NBA legend and 
author of 10 books, at this lively recep-
tion. This year’s winners plan to attend 
the event to receive their medals, offer 
remarks, and mingle with attendees. Tickets $30 (RUSA members, $25).

The 2015 finalists for the Andrew Carnegie Medal for Excellence in Fiction:
n  All the Light We Cannot See, by Anthony Doerr
n  Nora Webster, by Colm Tóibín
n  On Such a Full Sea, by Chang-rae Lee

The 2015 finalists for the Andrew Carnegie Medal for Excellence in Nonfiction:
n  Just Mercy: A Story of Justice and Redemption, by Bryan Stevenson
n  The Sixth Extinction: An Unnatural History, by Elizabeth Kolbert
n  Thirteen Days in September: Carter, Begin, and Sadat at Camp David, by 
Lawrence Wright
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Provided by ALA’s Office for Human Resource Develop-
ment and Recruitment (HRDR), the ALA JobLIST Place-

ment Center, located in the Convention Center, is open 
Saturday, June 27, and Sunday, June 28, 9 a.m.–5 p.m.

As part of its continuing efforts to help 
job seekers retool their skills, the Place-
ment Center hosts a free Open House 

Sunday, June 28, 10:30 a.m.–noon. Free 
services for job seekers include résumé 
posting on the JobLIST website, career 
guidance workshops, conversation with a 
career counselor, résumé review, and the chance to talk to 
employers in the Placement Center.

The Placement Center is also offering a Professional 

Photography Service, where visitors can have a profession-
al headshot photo package created. Cost is $20 and can be 
paid in advance at bit.ly/JoblistPhotos, or onsite with cash, 
money order, or check.

SATURDAY
9–10 a.m.

Using Your Librarian Skills in Innovative Ways

Following up on the March/April 2015 American Libraries 
article, “The Bohemian Librarian,” meet some librarians who 
have gone off the beaten path with their career choices, 
blending librarian skills in innovative ways. 

11 a.m.–noon

The Key to Getting Interviews: Great Cover Letters and 

Résumés

You can’t show the hiring manager what a perfect fit you are if 
you can’t get an interview. Effective cover letters and résumés 

can help you get your foot in the door. This session features 
tips from Dan Hoppe, ALA’s director of human resources. 

1–2 p.m.

The Path Rarely Taken: Becoming a Librarian Through 

Temporary Positions

The job market can be a tough place for new profession-
als trying to break into the field. This workshop will expose 
nontraditional opportunities, such as fellowships, library 
residency programs, and internships that can assist in land-
ing a permanent professional position. 

3–4 p.m.

Lessons From Hiring Librarians

Emily Weak, founder of the blog Hiring Librarians, will 
reveal lessons learned from interviews with hundreds of 
people who hire librarians and nearly 600 job hunters. 

SUNDAY
9–10 a.m.

HR Confidential: Insider Tips from Library HR Directors

An informal discussion/Q&A session where you can gain an 
insider’s perspective on the recruitment process from three 
experienced HR directors. 

For more information on the ALA JobLIST Placement 
Center activities, contact Placement Manager Beatrice Cal-
vin, bcalvin@ala.org.

YALSA and Booklist, will include 
Jandy Nelson, 2015 Printz winner 
for I’ll Give You the Sun, and 2015 
Printz honor book authors Jenny 
Hubbard (And We Stay); Jessie Ann 
Foley (The Carnival at Bray); An-
drew Smith (Grasshopper Jungle); 
and author Mariko Tamaki and il-

lustrator Jillian Tamaki (This One 
Summer). Tickets are $34 in ad-
vance or $40 onsite.

Sunday, June 28 
9–10 a.m.
YALSA’s YA Author Coffee Klatch will 
give attendees the opportunity to meet 

authors who have won one of YALSA’s 
literary awards or whose work has 
appeared on one of its annual select-
ed lists. Librarians will sit at tables 
where a new author will visit every 
few minutes. More than 35 authors 
are scheduled to participate. Tickets 
are $25 in advance or $30 onsite.

JobLIST 
PLACEMENT  

CENTER

JobLIST
joblist.ala.org

http://bit.ly/JoblistPhotos
mailto:bcalvin%40ala.org?subject=
http://joblist.ala.org
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Sunday, June 28 
1–2 p.m.
United for Libraries’ First Author, 
First Book will feature first-time 
authors Scott Sherman, Val Brelin-
ski, Kim van Alkemade, and An-
drew Roe. An author signing will 
follow.

Monday, June 29 
8–10:30 a.m.
Celebrate the best in children’s 
 literature and media at the annual 
presentation of the Batchelder, 
Carnegie, Geisel, and Sibert 
Awards during the ALSC Awards 
Presentation. Attendees will have 
the opportunity to mingle with 
award-winning authors and  
illustrators over a continental 
breakfast. 

Monday, June 29 
2–4 p.m.
Enjoy tea and sweet treats at United 
for Libraries’ Gala Author Tea, 
sponsored by ReferenceUSA. Fea-
tured authors will be Adriana 
 Trigiani, Matthew Pearl, Paula 
McLain, B. A . Shapiro, Sarah 
 Pekkanen, and John Katzenbach. 
A book signing will follow. Tickets 
are limited and advance registra-
tion is highly recommended. Tick-
ets are $60 in advance or $65 
onsite. 

Program sampler
Saturday, June 27 
Monday, June 29 
Multiple sessions
We asked for your feedback, and we 
got it. ALA is influential and great 
for networking—but we can also be 
too complex, sometimes bureau-
cratic, and we send a lot of email. 
Help us stay on track. Through a 
series of Kitchen Table Conversa-
tions, attendees will gather to dig 
deeper into the ALA member expe-
rience. Topics may include joining 
and renewing, reducing email 
“chatter,” and making sure you get 

the information that matters most 
to you. You do the talking; we’ll be 
there to listen, learn, and then act. 
Please participate in the conversa-
tion and help us shape a new ALA 
together.

Saturday, June 27 
8:30–10 a.m.  
10:30 a.m.–noon  
1–2:30 p.m.  
3–4:30 p.m.
ALA’s Libraries Transforming 
 Communities initiative seeks  
to strengthen libraries’ roles as 
core community leaders by devel-
oping and distributing new tools, 

resources, and support for librari-
ans to engage with their communi-
ties in new ways. Explore those 
tools in a series of four sessions, 
Turning Outward to Lead Change 
in Your Commu nity. Led by train-
ers from The  Harwood Institute for 
Public Innovation, these conversa-
tion-based exercises will show you 
how to leverage your trusted posi-
tion in the community to engage 
people on issues that matter to 
them. Each stand-alone session fo-
cuses on a single tool; taken to-
gether, they become a powerful 
framework for engaging communi-
ty and leading change.

Pride 
IN SAN FRANCISCO 

Annual will coincide with the San 
Francisco Pride Celebration and 

Parade, and several events will echo the 
celebration’s “Equality without Excep-
tion” theme. 

LGBT-themed events at Annual include:
n  The Opening General Session on Friday, 
June 26, at 4 p.m., will feature Roberta Kaplan, the litigator who helped invali-
date a key section of DOMA. (See p. 34 for a detailed description.) 
n  In the exhibits, a special pavilion will highlight the latest titles and au-
thors from LGBT publishers. Also, the daylong “Show Your Pride” Sunday 
celebration will include morning coffee and snacks and special giveaways, 
signings, and ARCs throughout the day.
n  ALA’s GLBT Book Month, celebrated for the first time this June, will wrap 
up with a special event in the exhibit hall and commemorative poster/book-
mark in the ALA Store.
n  GLBTRT will host a preconference on Friday, June 26, “Rolling Out the 
Rainbow Carpet: Serving LGBTQ Communities,” and a social on Saturday, 
June 27, at 6:30 p.m. at the Eureka Valley/Harvey Milk Memorial Branch of 
the San Francisco Public Library.
n  The free Stonewall Book Awards Program, Monday, June 29, at 10 a.m., 
will celebrate the best in LGBTQ literature. A book signing will follow.

Note: Because of the Pride Parade on Sunday, June 28, 10 a.m.–2 p.m., some 
streets will be closed at times during the day. Attendees should plan extra trav-
el time whether riding a bus or walking between Annual Conference venues.

Check alaac15.ala.org/pride-week for updates.

http://alaac15.ala.org/pride-week
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Saturday, June 27 
8:30–10 a.m.
Cindy Cohn, new executive director 
of the Electronic Frontier Founda-
tion (EFF), will keynote the Wash-
ington Office Update. Cohn will 
discuss EFF and ALA efforts to fight 
for online privacy—and online priva-
cy’s uncertain future. ALA Office of 
Government Relations Managing Di-
rector Adam Eisgrau will provide up-
dates on federal privacy legislation, 
including Section 215 of the Patriot 
Act, the Freedom of Information Act, 
copyright reform, net neutrality, and 
federal library funding.

Saturday, June 27  
9 a.m.–5 p.m. 
Sunday, June 28 
9 a.m.–4 p.m.
Join Sage and ALA’s Office for Intel-
lectual Freedom at the second annual 

Banned Books Readout Booth, 
where you can read a short passage 
from your favorite banned book and 
then speak about why that book mat-
ters to you. Readings will be video 
recorded and featured on the Banned 
Books Week YouTube channel during 
Banned Books Week. RSVP at survey-
monkey.com/s/F33PXLP to select a 
time slot.

Saturday, June 27 
10:30–11:30 a.m.
The Smart Investing @ your library 
program aligns with the emerging, 
transitional role of library  
services and the library’s role in 
communities. In this session,  
hear from project directors  
and learn about materials and  
replicable programs that take 
an active learning approach to per-
sonal finance.

Saturday, June 27 
3–5 p.m.
This year’s ALA Diversity and Out-
reach Fair highlights innovations in 
library services to people experiencing 
poverty and homelessness. Addition-
ally, two task forces from the Social 
Responsibilities Round Table, an array 
of member groups, and the San Fran-
cisco Public Library have coordinated 
a book drive to benefit several Bay 
Area community organizations. Dona-
tions will be accepted in special bins 
throughout the conference campus, at 
the DEMCO booth, and at the Diversity 
and Outreach Fair. Help us by pur-
chasing a book from the list at ala.org/
divfair or making a donation. 

Sunday, June 28 
10:30–11:30 a.m. 
During the United for Libraries 
session, “Getting a Bigger Piece of 
the Pie: Effective Communication 
with Funders and Policy Makers,” 
learn from experts about how to get 
to know, communicate with, and 
influence those who approve your 
library’s budget. 

Sunday, June 28 
2:30–4 p.m.
The ALA Task Force on Equity, Di-
versity, and Inclusion invites at-
tendees to an Open Conversation 
on Planning for Orlando and Be-
yond. Please join as we brainstorm 
and discuss ideas and options for 
promoting equity, diversity, and in-
clusion for our 2016 conference in 
Orlando and in the years to come.

Monday, June 29 
7–9 p.m.
The International Librarians Re-
ception provides your chance to 
meet and mingle with librarians 
from more than 80 countries. Enjoy 
a mix of culture and ideas, awards 
presentations, regional cuisine, 
hors d’oeuvres, and an open bar. 
Tickets are available in the confer-
ence registration area. z

Business 
& FINANCIAL MEETINGS

FRIDAY, JUNE 26
n  ALA Executive Board I, 8:30 a.m.–noon
n  ALA-APA, 11 a.m.–noon
n  ALA Budget Analysis and Review Committee (BARC), noon–3 p.m.

SATURDAY, JUNE 27
n  Council/Executive Board/Membership Information Session, 3–4:30 p.m.
n  Membership Meeting, 4:30–5:30 p.m.

SUNDAY, JUNE 28
n  ALA Council I, 8:30–11 a.m.
n  ALA Planning and Budget Assembly, 1–2:30 p.m.

MONDAY, JUNE 29
n  ALA Council II, 8:30–11 a.m.
n  ALA Executive Board II, 1–4:30 p.m.

TUESDAY, JUNE 30
n  ALA Council III, 7:45–9:15 a.m.
n  ALA Executive Board III, 1–4:30 p.m.

Different groups will use their agendas to dig into the implementation 
plans for ALA’s three current strategic directions: Advocacy, Information 
Policy, and Professional and Leadership Development.

http://surveymonkey.com/s/F33PXLP
http://surveymonkey.com/s/F33PXLP
http://ala.org/divfair
http://ala.org/divfair
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This offer is provided as a courtesy to all ALA members by Drexel University Online and is not a formal partnership with the American Library Association (ALA) nor an endorsement by ALA of the university or its academic programs.

ALA members 

receive a 25% 

tuition savings. 

Drexel’s MSLIS 

program is ranked 

top-10.*

It is one of only 59 

schools accredited 

by the ALA.

Apply online with 

no application fee. 

*U.S. News & World Report “Best Graduate Schools”

O N L I N E  P R O G R A M S :
Graduate Programs (MS)

• Library & Information Science

• Information Systems

• Computer Science

• Health Informatics

• Software Engineering 

• National Security Management

Post-Master’s Specialist Programs

• Archival Studies

• Digital Libraries

• Competitive Intelligence and  

Knowledge Management

• Youth Services

D R E X E L . C O M / A L A - C O N F E R E N C E
Enter ‘ALA’ as your affiliation code when you apply  

to receive your 25% tuition savings.

L E A D  T O M O R R O W ’ S  D I G I TA L  S Y S T E M S  W I T H  A N  O N L I N E  M A S T E R 
O F  S C I E N C E  I N  L I B R A R Y  &  I N F O R M AT I O N  S C I E N C E

http://drexel.com/ala-conference


am
er

ic
an

lib
ra

ri
es

m
ag

az
in

e.
o

rg
 

| 
ju

ne
 2

01
5

44
DINING GUIDE | 2015 ALA Annual Conference and Exhibition

With more than 
3,500 restau-
rants within 

its seven square miles, 
San Francisco has 
more dining establish-
ments per capita than 
any other US city—
and a heck of a lot of 
competition. I’ve in-
cluded can’t-miss fa-
vorites from a range 
of cuisines, prices, 
and neighborhoods. 
Some are brand new 
but already earning 
coveted foodie 
awards; others have 
been around forever 
for a reason. 
Some are white-tablecloth establish-
ments that present culinary master-
pieces with warm formality, while 
others are so casual they practically 
toss you your food, a paper plate, and 
a napkin from out of the side of a 
truck. It’s impossible to get in and out 
of San Francisco without having a 
gastronomic epiphany, or at least a 
few dining experiences that leave you 
wondering if you left your stomach, as 
well as your heart, in San Francisco.

by Jennifer Bush

Ideas for 
unforgettable  
San Francisco 

dining

PRICE GUIDE
Average price per person for  
entrée without appetizers, drinks, 
tax, or tip.
$: under $10
$$: $11–$20
$$$: $21–$30
$$$$: $31 and up

Golden 
City

Golden
City

Golden 
City

Dining in the 
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The bright,  
airy interior  
of Marlowe.
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F inancial District
THE SLANTED DOOR
415-861-8032  slanteddoor.com
1 Ferry Building
Considered by many to be the best 
Vietnamese restaurant in America, 
the Slanted Door has become one of 
the city’s top must-trys. The draw? 
Fresh and refined interpretations of 
Southeast Asian classics made from 
local, organic ingredients and 
served in a bustling space overlook-
ing the bay. Don’t miss the grass-fed 
Estancia shaking beef ($38), crispy 
imperial rolls ($13), or pho ($8)—all 
conceived by chef-owner Charles 
Phan, the darling of San Francisco’s 
restaurant scene.
L, D daily • $$$$

TADICH GRILL
415-391-1849  tadichgrill.com
240 California St.
When you walk through the doors of 
the oldest continuously run restau-
rant in San Francisco, time stands 
still. There’s the dark wood, brass 
fixtures, long bar, and private 
booths. People come from all over 
the world for Tadich’s cioppino 
($32.50): a red stew of scallops, 
clams, prawns, fish, and crab. An-
other house specialty is the Hang-
town Fry ($20.95), a scramble of 
eggs, bacon, and deep-fried oysters. 
Finish your trip down memory lane 
with the simple rice custard 
($6.95)—the recipe has not changed 
in more than a century.
L, D (closed Sun) • $$$$

Union Square
GITANE
415-788-6686  gitanerestaurant.com
6 Claude Ln.
Consistently top-rated Gitane fea-
tures a bordello-like interior and 
Andalusian cuisine, with such offer-
ings as squid ink spaghetti ($13); 
bonbons of dates stuffed with man-
chego and wrapped in smoked bacon 
($7); and fried panisse ($24). For a 
more casual atmosphere, head to the 

San Francisco’s Chinatown has one of the largest Chinese population out-
side of Asia, so it follows that it has lots of Chinese restaurants. It’s hard 

to know which place to try—some look clean and inviting, with bright colored 
photos of yummy delicacies posted outside; others have sun-faded menus 
peeling off of dirty windows—but looks can be deceiving. Most places in 
Chinatown fall into the inexpensive category—so how do you choose? The 
 following restaurants stand out from the pack:

R&G Lounge, 631 Kearny St. (415-982-7877; rnglounge.com), is a very 
popular three-story restaurant with plenty of room for large and small parties; 
best on the menu are the salt-and-pepper crab (market price) and R&G special 
beef ($20).

Great Eastern, 649 Jackson St. (415-986-2500; greateasternsf.com), spe-
cializes in dim sum as well as fresh seafood pulled from tanks lining the walls—
President Obama has stopped in here for takeout.

Hunan Home’s, 622 Jackson St. (415-982-2844; hunanhome.ypguides 
.net), is known for its wicked hot-and-sour soup ($5.95; $8.50) and “succulent 
bread” ($6.50)—baked and then slightly deep fried. This is a local favorite.

Chinatown: So Many Choices

bar or the outdoor bistro tables.
D daily • $$$$

JOHNNY FOLEY’S IRISH HOUSE
415-954-0777  johnnyfoleys.com
243 O’Farrell St.
Foley’s is as well known for its good 
pub food—bangers and mash, fish 
and chips ($18), cottage pie—as it is 
for its dueling pianos. It’s the per-
fect place if you crave the comfort of 
a home away from home. There are 
16 types of beer on tap, sports on the 
telly, and a kid’s menu—what more 
would you need?
L, D daily • $$$

SoMa
ASIASF
415-255-2742  asiasf.com
201 9th St.
It doesn’t get more wonderfully, if 
stereotypically, “San Francisco” 
than this dinner-and-show desti-
nation, featuring a multicourse meal 
and world-famous transgender 
stars. The bar-top, lip-sync perfor-
mances make up for any magic the 
kitchen lacks. The mènage a trois 
menu ($38–$58) gets you three 
dishes, including sake-steamed 
mussels, sesame steak salad, miso-

glazed king salmon served over 
black “forbidden” rice, truffled soba 
noodles, and “baby got back” ribs. 
Note: You must dine to see the show.
D (W–Sun) • $$$$

Top: Crispy rolls 
and vermicelli 
noodles from 
Slanted Door. 

Bottom: 
Asparagus and 

sesame at Benu.
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BENU
415-685-4860  benusf.com
22 Hawthorne St.
Benu represents the changing face of 
fine dining in San Francisco. You can 
order à la carte on some nights, but 
the tasting menu ($228) is the way to 
go to experience the two Michelin 
star–ranked chef Corey Lee’s culi-
nary wizardry. Presented on custom-
created porcelain, Lee’s eclectic 
menu might include gorgeously 
sculpted choices like thousand-
year-old quail egg with ginger and 
nasturtium, monkfish liver on bri-
oche, or salt-and-pepper squid.
D (Tue–Sat) • $$$$

THE CAVALIER
415-321-6000  thecavaliersf.com
360 Jessi St.
This British-inspired brasserie has 
won wide acclaim since opening in 
2013. The rich, clubby ambience fea-
tures a dramatic red-walled dining 
room, tufted banquettes, and stuffed 
deer heads mounted on the wall. In 
keeping with the gastropub theme are 
classics such as scotch eggs ($16), 
not-to-be-missed fish and chips 
($24), shepherd’s pie ($27), and dec-
adent beef dripping chips ($10). 
Lucky diners may be invited to the 
speakeasy-style private back room 
called Marianne’s, a popular haunt for 
tech entrepreneurs.
Brunch (Sat, Sun), L, D daily • $$$

HRD COFFEE SHOP
415-543-2355  hrdcoffeeshop.com
521A 3rd St.
Don’t let the low prices and fast-
food format fool you: This is glori-
ous gourmet global fusion—and the 
lines around the block prove it. 
(Don’t worry, they move fast.) The 
creative menu displays culinary in-
fluences ranging from Korea to 
Mexico, including curry platters 
($9.25–$11.95), burritos ($9.25–
$11.95), and po’ boys ($9.25–
$11.95). Best bets? Mongolian beef 
cheesesteak ($10.95), spicy pork 
kimchee burrito ($9.25), and the 
seared tuna bánh mì sandwich lunch 
and dinner special ($13.95).
Brunch, L (Sat), L, D (M–F) • $$

MARLOWE
415-777-1413  marlowesf.com
500 Brannan St.
Serving delicious New American 
comfort food, this stylish bistro 
sports a chic butcher-shop vibe with 
farm-animal-themed artwork on  
the walls, white-tile floors, and 
marble-top counters. The menu  
includes the signature Marlowe 
burger ($16), considered among the 
city’s best; poulet vert ($28), a heav-
enly herb-roasted chicken; an 
open-faced deviled egg sandwich 
($13), as well as a new bites menu, 
cocktails, and a cute patio out back.
L, D daily • $$$

SOMA STREAT FOOD PARK
somastreatfoodpark.com
428 11th St. 
As the first permanent food truck 
plaza in San Francisco, SoMa StrEat 
Food Park is one of the best places 
to sample a variety of outstanding 
foods. Each day 13 trucks roll in and 
serve lunch; some may stay on to 
serve dinner, while others leave and 
their spot is given to a new truck. It 
feels like one big party with high-
quality food from more than 70 ro-
tating vendors, music, covered 
seating, flatscreen TVs, restrooms, 
and free Wi-Fi.
L daily, D (Sat) • $$

SUPER DUPER BURGERS
415-538-3437  superdupersf.com
721 Market St.
This counter-service spot using local 
ingredients in its famous patties, 
milkshakes, and fries has taken the 
Bay Area by storm. Dripping with 
juice, the burgers ($5.50–$7.75) are 
made with 100% vegetarian-fed  
Niman Ranch beef ground fresh dai-
ly, artisanal buns, California ched-
dar, and a delectable “secret sauce.” 
Shakes and cones feature organic 
Straus ice cream from Petaluma, 
while pies and cookies are baked dai-
ly in house. Snack on self-serve 
pickles while you wait for your order.
Brunch (Sat, Sun), B (M–F), L, D daily • $

Left: The bar at 
Marlowe. Right: 

Breaded Oyster Po’ 
Boy and fries  

at HRD Coffee 
Shop.
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TROPISUEÑO
415-243-0299  tropisueno.com
75 Yerba Buena Ln.
Located across the alley from the 
San Francisco Museum of Modern 
Art, Tropisueño is a taquería by day 
and a traditional Mexican restaurant 
by night. Savor the spot-on trio of 
homemade salsa, fresh chips, and 
chili-salt-rimmed margaritas, all 
served in a cheery, south-of-the-
border style interior decked out in 
wood and tile. The portions are gen-
erous and feature favorites such as 
Tampiqueño with Niman Ranch beef 
($16) and camarones Tropisueño 
($17) served in a spicy red sauce.
Brunch, L, D (Sat, Sun), B, L, D (M–F) • $$

WATERBAR
415-284-9922  waterbarsf.com
399 Embarcadero
With a view of the Bay Bridge, an 
outdoor patio, $1 oysters from 11:30 
a.m. to 5:30 p.m. daily, and a fab 
weekend brunch, Waterbar delivers 
just about everything a visitor could 
want. Enjoy the cocktail-bar scene 
and two floor-to-ceiling fish tank 
columns in the middle of the res-
taurant, filled with Pacific Ocean 
creatures. The menu offers a wide 
variety of fresh, ethically sourced, 

seasonal seafood such as monkfish 
($18) and Alaskan halibut ($40).
L, D daily • $$$$

ZERO ZERO
415-348-8800  zerozerosf.com
826 Folsom St.
The wood-fired, thin-crust Neapol-
itan pizza ($11.95–$19.95) at this 
upscale spot close to the Moscone 
Center ranks among San Francisco’s 
best. Crisp pies made with Califor-
nia ingredients and finely ground 
00 flour (hence the restaurant 
name) are the draw, while a selec-
tion of excellent small plates and ar-
tisan pastas round out the menu. 
Cap off the meal with a build-your-
own organic, soft-serve ice cream 
sundae.
L, D daily • $$

Nob Hill–Russian Hill
SWAN OYSTER DEPOT
415-673-1101  sfswanoysterdepot.com
1517 Polk St.
The city’s most popular raw and sea-
food bar opened in 1912, and little 
has changed since. Pull on a brass, 
fish-shaped door handle, step 
across the cracked mosaic floor, 
slide onto one of the 18 barstools in 
the narrow room, and get whisked 
back in time. The approach is beau-
tifully simple: wonderfully fresh 
steamed, raw, or fried seafood; ter-
rific, house-made cocktail sauce; 
reasonable prices; and gruffly 
charming service.
Brunch, L (M–Sat) • $$

North Beach–Telegraph Hill
COI
415-393-9000  coirestaurant.com
373 Broadway St.
Coi (pronounced “kwa”) offers some of 
the city’s best haute cuisine with a mo-
lecular gastronomy influence. A tiny, 
refined spot, it’s the place to experi-
ence the creative cooking of two Mi-
chelin star–ranked chef Daniel 
Patterson. Each evening Coi offers one 
tasting menu ($195) with eight to 11 
courses based on what’s fresh and 
available. Selections might include 
grilled oyster seaweed bread, charcoal-
roasted beets with blackberry, Dunge-
ness crab soup, salted marrow fat, and 
arugula; a steamed wild king salmon, 
stuffed with morels, peas, and sorrel; 
and whipped coconut-olive oil, rhu-
barb, and blood orange to finish.
D (Tue–Sat) • $$$$

San Francisco has long been lacking in the alfresco dining department, 
which may or may not have something to do with the Arctic summer fog. 

But Belden Place—an adorable little brick alley in the heart of the Financial 
District open only to foot traffic—is a little bit of Paris just off Pine Street. 
Restaurants line the alley sporting big umbrellas, tables, and chairs, and, when 
the weather is agreeable, diners linger long after the lunch hour.

A handful of cafés offer a variety of cuisines at moderate prices. There’s 
Café Bastille, 22 Belden Place (415-986-5673), a classic French bistro with a 
boho basement that serves excellent crepes ($9–$9.50), mussels ($13), and 
French onion soup ($6); it features live jazz on Fridays. Cafe Tiramisu, 28 
Belden Place (415-421-7044), is a stylish Italian hot spot, serving addictive ri-
sottos ($21) and gnocchi ($19). Plouf, 40 Belden Place (415-986-6491), special-
izes in big bowls of mussels slathered in your choice of seven sauces ($13.50), 
as well as fresh seafood. Brindisi, 88 Belden Place (415-593-8000), dishes out 
small plates of Mediterranean fare.

The sun on your face at Belden Place

Left: Poached and 
grilled lamb at Coi. 
Right: A mixologist 

in action  
at Zero Zero.
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ORIGINAL JOE’S
415-775-4877  originaljoessf.com
601 Union St.
First opened by Tony Rodin in 1937 
(the original location was in the Ten-
derloin), the restaurant is now run 
by his grandkids, and they haven’t 
changed it much. The menu still fea-
tures a large selection of typical Ital-
ian comfort food like spaghetti and 
meatballs ($17.95), baked lasagna 
($18.95), chicken parmigiana 
($19.95), and veal parmigiana ($27) 
in generous portion sizes.
Brunch, L, D daily • $$$$

PIER 23
415-362-5125  pier23cafe.com
Pier 23 (on Embarcadero)
When the occasion calls for a casual 
place to throw back a few cocktails, 
indulge in straightforward grub, and 
perhaps dance it up with tipsy  
locals—all backed by an awesome 
view of the bay—this is where to go. 
Up front, the tables are accessories 
to the long bar and band area, while 
out back—a favorite afternoon spot 
on sunny days—the bayside patio  
offers alfresco dining. There, you’ll 
dig into fish and chips ($14.50), 
bouillabaisse with cod, mussels, 
clams, prawns, and scallops ($28), 
or a seared tuna sandwich ($16) 
while watching the boats.
Brunch, L, D daily • $$$

F isherman’s Wharf
CREPE CAFÉ
415-318-1494
Pier 39
What started as a food cart in touristy 
Ghirardelli Square has become a fa-
vorite in a permanent location on 
Pier 39. The café serves all the usual 
crepe toppings, both sweet—sugar, 
Nutella, strawberries—and savory—
ham, eggs, chicken—but it also gets 
innovative with unusual choices like 
pesto and avocado. Take your crepe 
($6–$9) out the back door and find a 
seat on the wooden benches to watch 
chubby sea lions bark and fight for 
space on the docks.
B, L, D daily • $

FORBES ISLAND
415-951-4900  forbesisland.com
A one-of-a-kind experience, this 
“island” is actually a houseboat con-
verted into a restaurant, complete 
with an elegant underwater dining 
room, beach, and climbable light-
house, tied up beside the city’s fa-
mous barking sea lions. The 
experience is the draw, rather than 
the food: Get to the dock, phone the 
restaurant, and take the brief ride to 
the island. The menu includes two 
daily fresh-fish dishes as well as ri-
sotto, lamb chops, and steaks. With 
a fire burning in the old fireplace, 
and the wood and brass interior, 

this underwater dining room is cozy 
and homey. The free water shuttle is 
to the left of Pier 39 at I dock (the 
first dock to the left by the side-
walk).
D daily • $$$$

RESTAURANT GARY DANKO
415-749-2060  garydanko.com
800 North Point St.
If there is one place to splurge in 
San Francisco, this is it. Fresh, so-
phisticated cuisine in an elegant, 
romantic atmosphere has earned 
Chef Danko prestigious awards, 
such as Michelin stars, a five-star 
Mobil rating, and the James Beard 
Award for Best New Restaurant and 
Best Chef in California. And no 
wonder: The portions for delicacies 
like caviar and lobster are generous, 
the service is unparalleled, and 
there’s not a hint of pretension. 
Three- ($81), four- ($99), and five- 
($117) course meals are offered.
D daily • $$$$

The Marina–Pacific 
Heights–Cow Hollow
ATELIER CRENN
415-440-0460  ateliercrenn.com
3127 Fillmore St.
An atelier is a French workshop, 
and Chef Dominique Crenn uses 
hers to create wonderfully intricate 
and whimsical dishes. This is poetic 
culinaria at its best, complete with 
poetry for menus, and artsy plating 
with food served on slabs of bark, 
slate, and eucalyptus branches. You 
have two choices—five signature 
courses ($120) with wine pairing 
($85) or the Chef’s Grand Tasting 
Menu ($195) with wine pairing 
($150). On Saturdays, only the 
Grand Tasting Menu is available. 
D (Tue–Sat) • $$$$

TACOLICIOUS
415-346-1966  tacolicious.com
2031 Chestnut St.
This festive, cramped spot is popu-
lar for its delicious gourmet tacos, 

Left: The sea- 
food cart at State 
Bird Provisions. 
Right: Bucatini, 
octopus confit,  
red beets, and 

toasted garlic at  
Rich Table.
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strong cocktails, and 120 types of 
tequila offered at the bar. San Fran-
cisco Giants pitcher Tim Lincecum 
is a regular who swears by the carni-
tas and brings his teammates by on 
occasion. We’re guessing they go for 
the tacos (one for $4.95; four for 
$17.95; 10 for $39.95), which are 
made with a variety of fillings in-
cluding summer squash, filet mi-
gnon, and the house specialty, 
guajillo-braised beef short ribs.
Brunch, L, D daily • $$

Japantown–Western 
Addition
NOPA
415-864-8643  nopasf.com
560 Divisadero St.
A poster child for the current gestalt 
of the San Francisco restaurant 
scene, large and airy Nopa combines 
seasonal urban rustic and organic, 
wood-fired cuisine made from local 
ingredients with high-ceilinged in-
dustrial-chic environs and a hop-
ping bar scene. Make a reservation 
well in advance or wait to pounce on 
a barstool or seat at the big, first-
come-first-serve communal table to 
enjoy artisan libations, one of the 
city’s best grass-fed burgers 
($16.50), and plenty of veggie-, 
meat-, and fish-centric dishes that 
celebrate the region’s bounty with a 
successful use of restraint.
L (Sat, Sun), D daily • $$$

STATE BIRD PROVISIONS
415-795-1272  statebirdsf.com
1529 Fillmore St.
The hottest destination since its 
2011 opening (and nearly impossi-
ble to get into), this American dim 
sum restaurant snared a James 
Beard Award right out of the gate. 
Chef Stuart Brioza’s creative, inter-
nationally influenced small plates 
are wheeled around on carts and 
carried on trays, and they are im-
possibly good. You may be presented 
with Nova Scotia oysters with spicy 
kohlrabi kraut and sesame seeds 
($3) or green garlic steak tartare 
Caesar toast ($4/piece). Or you 
might order from their small menu 
of standards, which includes savory 
pancakes.
D (Mon–Sat) • $$

Civic Center–Hayes Valley
RICH TABLE
415-355-9085  richtablesf.com
199 Gough St.
Though Rich Table lost the 2013 
James Beard Award for Best New 
Restaurant, finishing second is not 
too shabby. The menu changes reg-
ularly, but the sardine chips ($2) are 
a house favorite, as are the dried 
porcini mushroom doughnuts 
served with raclette ($8). Other 
unique crowd pleasers include beef 
tagliatelle ($19), brioche dumplings 
with English peas, preserved yuzu, 

and sofrito ($24), chorizo made-
leines ($8), and seared foie gras, 
mango, hazelnut, and tarragon me-
ringue ($25).
D (closed Tue) • $$$$

TOMMY’S JOYNT
415-775-4216  tommysjoynt.com
1101 Geary Blvd.
Vibrant murals outside and flea-
market decor inside set the perfect 
scene for this ultracasual, cafeteria-
style bar and restaurant that serves 
heaping, affordable piles of comfort 
food. If you can tear your eyes away 
from the whimsical collection of 
bric-a-brac covering every square 
inch, you’ll be overwhelmed by the 
food options. Corned beef and cab-
bage ($9.25), buffalo stew ($10.45), 
and roast beef sandwiches ($6.49) 
… it’s all here, along with every 
heavy, delicious side you can imag-
ine. Tommy’s also offers almost 100 
beers and ciders.
Brunch, L, D daily • $$

Mission District and 
Castro Restaurants
FRANCES
415-621-3870  frances-sf.com
3870 17th St.
With only 37 seats, this is a tiny 
neighborhood restaurant with a tiny 
menu—and one big Michelin star—
that delivers a huge dining experi-
ence. It’s known for an eclectic 

A packed house 
chows down on a 

variety of gourmet 
tacos at Tacolicious.
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menu that includes such choices as 
mixed chickory panzanella ($12), 
Iacopi butter bean ragoût ($22), and 
Sonoma duck breast with toasted 
farro, dried mission fig, capers, and 
walnuts ($30). Don’t miss the ap-
plewood-smoked bacon beignets 
($8), and for dessert, the lumber-
jack cake ($9) is a crowd pleaser. 
Make a reservation up to 60 days in 
advance, or walk in and take a seat at 
the bar.
D (Tue–Sun) • $$$

MISSION CHINESE FOOD
415-863-2800  
missionchinesefood.com
2234 Mission St.
For many foodies, eating at the 

 now-famous James Beard Award– 
winning chef Danny Bowien’s 
 walk-in-only restaurant is a rite of 
 passage. The Chinese food is inven-
tive (Kung Pao pastrami, for exam-
ple), affordable, and always a fun 
time. Portions are large and great 
for sharing. BYOB.
Brunch, L, D (closed Wed) • $$

TAQUERIA CANCÚN
415-252-9560  taqueriacancunsf.com
2288 Mission St.  
After a night on the town, locals 
looking for mouth-watering, cheap 
Mexican food shuffle into this tiny 
taquería, open nightly until the wee 
hours. The clientele is as decorated 
and colorful as the restaurant, and 
the long lines move quickly. No 
wonder–the food is delicious; the 
carne asada super burrito is huge, 
juicy, and full of flavor; the steak 
charred to perfection. Cash only.
B, L, D daily • $

Richmond and 
Sunset Districts
Yes, it’s a haul from downtown to 
“the Avenues,” but this spot is worth 
the trip.

BURMA SUPERSTAR
415-387-2147  burmasuperstar.com
309 Clement St.
Despite a no-reservations policy and 
a perpetual line to get in, Burma 
 Superstar remains a city favorite be-
cause the authentic Burmese cuisine 
is just that good. Arrive 15 minutes 
before the place opens or leave your 
cell number and browse the shops on 
Clement Street until they call with 
your table. Choose from dishes in-
fluenced by the cuisines of China, 
India, Laos, and Thailand. Don’t 
miss the tea leaf salad or the fried 
yellow bean tofu appetizers, or try the 
clay-pot chicken, chili lamb with 
 coconut rice, or any of the curries.
Brunch, L, D daily • $$

Information contained in this  
dining guide originally appeared in 
Frommer’s EasyGuide to San Francisco 
and has been tailored to American 
 Libraries and edited by Jennifer Bush 
with Frommer’s permission. z

The chef works 
the wok at Burma 

Superstar.

JENNIFER BUSH is a writer and 
editor living in San Francisco.

“I am sure that this book will become 
a necessary part of the libraries and 
reading material of…anyone involved in 
some way in international affairs.” 
–Stephen Schlesinger, author of  Act 
of Creation
“An epic book—accurate, interesting, 
and…a reliable historical account,” 
–Sir Brian Urquhart, former UN 
Undersecretary-General

“Comprehensive…I do not know of 
any other book that brings all of the 
secretaries-general together,” 
–James Sutterlin, former Director of 
the Offi ce of UN Secretary General and 
Distinguished Fellow at Yale University

 www.facebook.com/UNtopjob
www.luciamouat.com

“A great read...” Foreword Clarion 

The United Nations’ Top Job
A Close Look at the Work of Eight Secretaries-General 

by Lucia Mouat

Available at 
amazon.com  & 

BN.com
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SNAIL RACING
Association of North America

SRANA

The existence of the SRANA is doubtful.
But there’s no doubt that you and other American Library Association members 

could save even more with a special discount on GEICO car insurance!

geico.com/disc/ala | 1-800-368-2734

Some discounts, coverages, payment plans and features are not available in all states or all GEICO companies. Discount amount varies in some states. One group discount 
applicable per policy. Coverage is individual. In New York a premium reduction may be available. GEICO is a registered service mark of Government Employees Insurance 
Company, Washington, D.C. 20076; a Berkshire Hathaway Inc. subsidiary. GEICO Gecko image © 1999-2015 © 2015 GEICO

http://geico.com/disc/ala


T he American Library Association (ALA) would like to thank the following 
organizations and businesses—our Library Champions—for their generous 
contribution to The Campaign for America’s Libraries and for supporting 

such initiatives as National Library Week and Library Card Sign-Up Month. 
With the generous support of our Library Champions, ALA is able to provide 
free resources to libraries to enable them to increase public awareness on 
the extensive range of resources and services available at public, school, 
academic, and special libraries nationwide. Children are overcoming hurdles 
and becoming stronger readers. Seniors and families who are living on less are 
getting information and advice. The unemployed are gaining job-hunting skills 
and getting the support and internet access they need. Students and faculty 
consult with library personnel on their work requiring information resources.
Building on the legacy of corporation and foundation supporters who joined 
together to advocate for libraries and the library profession in the 1990s, 
The Campaign for America’s Libraries is now a highly recognized movement 
of individuals, corporations, and foundations that support a cornerstone of 
American life: Access to information is essential to our democracy, our freedom 
of speech and to continuous, lifelong learning for all people through library 
and information services of every type.

THANK YOU, 2014–2015 LIBRARY CHAMPIONS!

Bill Davison, CEO 
At SirsiDynix, we remain completely focused on supporting the success of 
libraries around the world. Therefore, we’re proud to partner with ALA to help 
libraries retain their place as pillars of their communities. From the BLUEcloud 
Suite of products to our excellent customer service and unprecedented 
BLUEcloud Rewards program, our projects help libraries exceed the expectations 
of their users. And as we’ve recently been recognized as one of the highest 
employee-rated companies in the country, the SirsiDynix personnel you work with 
today are the same ones you’ll work with tomorrow. Our products help libraries improve internal 
productivity and enhance their capabilities to meet the needs of people and communities, making 
libraries more relevant than ever.

www.sirsidynix.com

ALA LIBRARY CHAMPION SUSTAINER $25,000 and above

Steve Potash, CEO
For 25 years OverDrive has been on a mission to provide access to compelling, 
easy-to-use digital materials that reach, engage, and satisfy readers. Since 2002 
we have worked with ALA member libraries to invent how libraries lend ebooks 
and digital audiobooks. In the spirit of continuous improvement and best 
practices, together with ALA we are engaged in library advocacy with publishers 
and authors to provide fair lending models and costs. 

As our nation’s libraries continue to play an essential role in our communities, 
OverDrive is committed to supporting The Campaign for America’s Libraries. Increasing public 
awareness of the vast resources available at our libraries is a key step toward its goals. 

www.overdrive.com

ALA LIBRARY CHAMPION SUSTAINER $25,000 and above

Richard W. Dreiling, CEO
Dollar General’s commitment to literacy spans the life of our company and 
remains strong because of the significant need in our nation. Our cofounder, 
J. L. Turner, was functionally illiterate when he started the company recognized 
today as Dollar General. 

We understand that sometimes circumstances in life prevent individuals from 
achieving their educational goals. Whatever the circumstances, we believe it is 
never too late to learn. We believe that learning to read, receiving your GED, or 
learning the English language is an investment that opens new doorways for personal, professional, and 
economic success. 

Since its inception in 1993, the Dollar General Literacy Foundation has awarded more than 
$84.9 million in grants to nonprofit organizations.

www.dollargeneral.com

ALA LIBRARY CHAMPION INVESTOR $10,000

Edwin Buckhalter, Chairman
It is beyond question that education is fundamental to our success as individuals 
and as a civilization. Libraries provide venues and communities where anyone, 
regardless of background, can acquire not only literacy and an education 
but also the unparalleled experience of sharing and growing together. Having 
access to so much of humanity’s wit and wisdom available in a single building 
is a fantastic resource, but the intangible benefit of being able to find like-minded 
people with whom to browse for and discuss one’s book choices is perhaps even 
more valuable. Severn House is delighted to continue its support for ALA’s advocacy 
on behalf of American libraries. 

www.severnhouse.com

ALA LIBRARY CHAMPION INVESTOR $10,000 ALA LIBRARY CHAMPION PATRON $7,500

Annette Harwood Murphy, President & CEO
The Library Corporation has operated continuously and under the same ownership 
since 1974, providing services to more than 4,500 libraries worldwide. 
TLC’s automation and cataloging products include Library•Solution®, 
Library•Solution® for Schools, CARL•X™, CARL•Connect, LS2 PAC, LS2 
Kids, LS2 Staff, eBiblioFile, ITS•MARC®, and RDAExpress™ — all backed by 
unparalleled customer support. Libraries that rely on TLC for enhanced staff and 
patron services include Los Angeles Public Library, Dallas Independent School District 
in Texas, Wellington City Libraries in New Zealand, and the Hawaii State Department of Education. TLC 
is proud to support the Library Champions program, which recognizes the achievements of individual 
librarians while increasing public awareness and promoting advocacy programs.

www.TLCdelivers.com

http://www.sirsidynix.com/
http://www.overdrive.com
http://www.dollargeneral.com/home/index.jsp
http://www.severnhouse.com/
http://www.TLCdelivers.com


ALA LIBRARY CHAMPION MEMBER $5,000

George Coe, President and CEO 
Baker & Taylor’s products and services are 
designed with you, our customer, in mind. 
Since 1828, we have brought libraries 
the widest range of product offerings in 
the industry, as well as value-added and 
customized services to meet your needs, and 
ultimately, the needs of your patrons. We are 
committed to developing new products, programs, and services 
that are in step with today’s technology and the changing needs of 
you and your patrons. By providing superior service and support, 
we are helping to ensure your library remains a champion in your 
community.

www.baker-taylor.com

Bob Sibert, President
For almost 100 years Bound to Stay Bound 
Books has put children’s books in our 
unique binding to make them durable 
enough to withstand the heavy circulation 
they get in schools and public libraries. 
Our company’s mission to help librarians put 
quality books in their libraries has not wavered 
since my grandfather founded the company. BTSB supports ALA, 
librarians, and libraries in other ways, including scholarships for 
future children’s librarians since 1985, sponsoring ALA’s Robert F. 
Sibert Award for informational children’s books since 2001, and 
providing travel grants to AASL’s National Conference since 1997.

www.btsb.com

Joseph Largen, 
President & Chairman of the Board
Brodart supports libraries by providing 
solutions to satisfy the unique goals and 
emerging challenges of the library and 
education communities. We pride ourselves 
on being the resource that will empower 
their evolution for the changing needs of their 
community. Our service offerings of books, supplies, and 
furniture distinctly positions Brodart as a single destination, 
fulfilling the specific support and customization that our 
customers require. We are honored to be a Library Champion 
and delight in supporting the monumental contributions of 
libraries and librarians worldwide.

www.brodart.com

Karen Lotz, 
President and Publisher
At Candlewick Press, we dedicate 
ourselves to creating the highest quality 
books for young readers. Located in 
Somerville, Massachusetts, we are proud 
to be known as America’s largest employee-
owned, independent children’s publisher. 
We honor librarians, who give as much care and 
attention to the alchemy of connecting readers and books as we 
try to give each of our titles. It is particularly important to us to 
support ALA’s advocacy efforts in allowing young people from 
all backgrounds equal opportunity to learn that libraries—and 
books—are “for life.”

www.candlewick.com

Nedra Sadorf, President
As your library transforms by adding new 
services and extending your role in the 
community, Demco is evolving with 
you to provide greater support along the 
way. Our goal is to help libraries evolve 
by anticipating future needs, as well as 
making them more functional, attractive, 
and user friendly today. A broad offering from 
everyday supplies and innovative spaces to programming 
and software solutions provides you the resources you need to 
create imaginative learning environments. In addition, we are 
committed to supporting leadership and innovation through 
sponsorships, awards, and grants that support libraries and the 
library profession.

www.demco.com

Championing public libraries is why we exist—and why our 
materials and designs are available exclusively for public 
libraries. From early learning toys to mobile bike libraries, our 
team of former library folks, educators, and artists focus all 
of our creativity and management skills to make a seamless 
installation—no matter what your library’s goals. With more 
than 700 designs exclusively for public libraries, we regularly 
turn down work for museums, hospitals, and malls. Why? 
We want libraries to be amazing destination learning and 
community gathering spaces—to make, learn, and flourish in 
each library community.

www.burgeongroup.com

Tim Collins, President and CEO, 
EBSCO Industries, Inc.   
EBSCO would like to salute the library 
community and the good works being 
accomplished by librarians worldwide. Our 
association with ALA and other information 
and standards organizations allows us to 
actively participate in the ongoing discourse 
among libraries, publishers, and vendors. It also gives 
EBSCO the opportunity to contribute to various sponsorship 
and scholarship programs and to recognize libraries that are 
promoting their services in new and unique ways. Our goal is to 
promote librarianship and see libraries flourish throughout the 
world as we have done throughout our 70 years in business. 

www.ebsco.com

Snoopy, the world-famous beagle, has been known as The Flying Ace, The Masked Marvel, Man’s 
Best Friend, and the Literary Ace, among other personas. In September, he’s especially proud to 

serve as Honorary Chair of Library Card Sign-Up Month. Also, this fall he comes to the big screen in 
The Peanuts Movie from 20th Century Fox and Blue Sky Studios.

Find tools to promote Library Card Sign-Up Month at:  
ala.org/librarycardsignup.

SNOOPY SERVES AS HONORARY CHAIR 
Library Card Sign-Up Month 2015

© 2015 Peanuts Worldwide LLC, peanuts.com • The American Library Association      

Ron Mobed, CEO 
Elsevier is a world-leading provider of 
information solutions that enhance the 
performance of science, technology, and 
health professionals, empowering them to 
make better decisions, deliver better care, and 
sometimes make groundbreaking discoveries 
that advance the boundaries of knowledge and 
human progress. Elsevier advocates for libraries worldwide, 
and together we work to improve scholarly communication 
and facilitate the mission of science, technology, and health 
professionals. Elsevier empowers knowledge, which empowers 
those who use it.

Empowering Knowledge

www.elsevier.com

Paul Gazzolo
Senior Vice President, General Manager, 
Gale
At Gale, a part of Cengage Learning, 
we know that libraries are essential to 
the health, wealth, and education of the 
communities they serve. Simply put—libraries 
change lives, and that’s why advocacy is at the 
core of our organization. Gale’s unique products and services, 
along with our award-winning advocacy campaigns, enable us 
to partner directly with libraries to make a difference in their 
communities.

www.gale.cengage.com

http://www.baker-taylor.com
http://www.btsb.com
http://www.brodart.com
http://www.candlewick.com
http://www.demco.com
http://www.burgeongroup.com
http://www.ebsco.com
http://ala.org/librarycardsignup
http://www.elsevier.com
http://www.gale.cengage.com


“Library Champions”—to us it’s an honored distinction, in a 
cause in which we truly believe. At Midwest Tape, a library-
exclusive media distribution company, we’ve been activists 
campaigning for libraries and their patrons across North America 
for over a quarter century, cultivating ever-new ways of thinking 
about the A/V products and the services we provide. Today, with 
hoopladigital.com, a category-creating digital service providing 
online and mobile access to thousands of movies, music, 
and more, 24/7, our fight for library evolution and patron-
driven acquisition in its truest sense–with no waiting for content– 
will continue.

www.midwesttapes.com

Skip Prichard, 
President & CEO
OCLC strongly supports the Library 
Champions program, its commitment to 
library advocacy, and the vital efforts of 
librarians around the world. Since 1967, 
OCLC and its member libraries have been 
working together for the public good. Each 
day, librarians in thousands of libraries worldwide use OCLC 
cooperative services to help people find the information they 
need. Each day, these Library Champions help to advance 
research, scholarship, and education. We at OCLC are proud 
to be advocates for libraries and librarians and the ideals they 
embody.

www.oclc.org

Kurt Sanford, CEO
ProQuest connects people with vetted, reliable 
information. Key to serious research, the 
company’s products are a gateway to the world’s 
knowledge including dissertations, governmental 
and cultural archives, news, historical collections, 
and ebooks. ProQuest’s technologies serve users 
across the critical points in research, helping them 
discover, access, share, create, and manage information.  
The company’s cloud-based technologies offer flexible solutions for 
librarians, students, and researchers through the ProQuest®, Bowker®, 
Dialog®, ebrary®, and EBL™ businesses—and notable research tools 
such as the Summon® discovery service, the Flow® collaboration 
platform, the Pivot® research development tool, and the Intota™ library 
services platform. 

www.proquest.com

Steve Laird, President
ReferenceUSA is a powerful online 
reference and research tool providing 
library cardholders instant, real-time access 
to accurate, in-depth information on 24 
million US businesses and 260 million 
US residents. ReferenceUSA makes it faster 
and easier to find new business opportunities, 
research executives and companies, find news articles, conduct 
job searches, research papers, locate addresses and phone 
numbers, conduct market research, and much more. 

www.ReferenceUSA.com  

Jude Hayes, 
Manager of Consortia Sales, 
Academic & Library Solutions
LexisNexis offers a variety of research tools 
that provide unparalleled access to credible 
business, legal and news information for 
universities, high schools, and public libraries. 
We strive to meet the research needs of librarians, 
students, faculty, library patrons, and administrative professionals. 
In our quest to create truly useful products we rely on librarians 
for their input and feedback. Our focus in 2015 is making our 
rich content more discoverable for our users. Our ongoing 
support of the ALA Library Champions program is another way 
LexisNexis demonstrates its unwavering commitment to library 
and research professionals.

www.lexisnexis.com/academic

Ron Dubberly, 
President & CEO 
LSSI has a proud and successful history of 
providing vital contributions to libraries 
serving local communities, schools, 
colleges, corporations, and the federal 
government. We are the world’s premier 
contract provider of library operation services 
and solutions to public and government libraries. LSSI 
improves library services and operations of communities and 
institutions by focusing on established service priorities, customer 
service quality, best practices, and efficiencies. LSSI accomplishes 
more with our customers’ library budgets. We identify and secure 
grants, leverage library automation and technology, and create 
library programs tailored to the needs of the local community.

www.lssi.com

Pamela Smith, 
Vice President, 
Global Library Sales
Ingram Content Group Inc. is the world’s 
largest distributor of physical and digital 
content. Thousands of publishers, retailers, 
and libraries worldwide use our products 
and services to realize the full business 
potential of books. Ingram has earned its lead position and 
reputation by offering excellent service and creating innovative, 
integrated solutions.

www.ingramcontent.com

Joe Mansueto, 
Chairman, Founder & CEO
It is a pleasure to partner with an 
organization that looks for better ways 
to serve people. We at Morningstar are 
proud to be Library Champions and to 
support the American Library Association. 
Morningstar, Inc. is a leading provider of 
independent investment research in North America, Europe, 
Australia, and Asia. Our goal is to offer products that improve the 
overall investment experience for individual investors, financial 
advisors, and institutions. Founded more than 30 years ago, we 
continue to evolve and expand our products. We’re committed to 
delivering world-class investment research and services to people 
around the globe.

www.morningstar.com/goto/mirc

www.iii.com

Kim Massana, CEO
In my travels around the world, I 
am consistently impressed by the 
dedication and knowledge of librarians. 
As a company, we aspire to a level of 
commitment to libraries that matches the 
people who staff them every day. Innovative 
is focused on enabling new opportunities 
for library staff and successful experiences for 
users each time they interact with the library. With customers in 
66 countries, Innovative provides the right technology solution 
for any type of library, with products such as the Sierra Library 
Services Platform, Polaris ILS, and Virtua. We are pleased to serve 
this wonderful community of librarians. 
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Ilovelibraries.org, ALA’s website for the public, has been retooled to provide library advocates 
everywhere the latest information on what’s happening in today’s libraries. From the latest on library 

issues, to tool for parents, recent winners of the I Love My Librarian Award, or the latest Booklist 
review, Ilovelibraries.org is the place to celebrate—and support—libraries. 

Look for us in the ALA Lounge in the Moscone Convention Center. 

A NEW LOOK, A NEW FEEL

http://www.midwesttapes.com/home
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http://www.proquest.com/
http://www.referenceusa.com 
http://www.lexisnexis.com/academic
http://www.lssi.com/
http://www.ingramcontent.com/pages/home.aspx
http://corporate.morningstar.com/US/asp/subject.aspx?xmlfile=37.xml
http://www.iii.com/
http://Ilovelibraries.org


The mission of Sisters in Crime is to promote the ongoing 
advancement, recognition, and professional development of 
women crime writers. Sisters in Crime has a We Love Libraries 
program to give away $1,000 each month to a library that has 
entered the program. Go to www.sistersincrime.org to access 
instructions. Our vision is to serve as the voice of excellence and 
diversity in crime writing. Join more than 3,600 members 
worldwide as we support our libraries. The organization 
includes authors, readers, publishers, agents, booksellers, and 
libraries. Sisters in Crime also has an interactive map on its 
home page where librarians and the public can find their favorite 
author and their books.

www.sistersincrime.org

to increase awareness and advocate the 
importance of libraries across the country  

and around the world.  
To learn how you can support the Campaign for  

America’s Libraries as a Library Champion— 
corporation, foundation, and individual—and  
speak up and speak out for libraries, please 

contact the ALA Development Office, at 
800-545-2433, ext. 5050, or via email at 

development@ala.org.

50 East Huron Street • Chicago, IL 60611
Phone: 312.280.5050 • Fax: 312.280.5015

Jed Lyons, President & CEO 
Rowman & Littlefield is one of the 
largest and fastest-growing independent 
publishers and distributors worldwide. 
This year we will publish more than 
2,500 new academic, reference, and 
professional books in virtually all fields of 
the humanities and social sciences, as well 
as hundreds of trade books through our newly 
acquired trade division, Globe Pequot. Each title is released 
simultaneously in print and ebook editions, and for sale through 
our own ebook store on our website. We also own National Book 
Network (NBN), NBN International, and Rowman & Littlefield 
International, based in the UK.

www.rowman.com

Richard Robinson, 
Chairman, President & CEO
Scholastic is honored to join ALA in 
championing the important role school and 
public libraries play in providing children 
of all ages access to books, research, and 
technology. A long-time supporter of ALA, 
our company believes libraries are valuable 
resources for improving student achievement and fostering 
a love of learning and books—books that “open a world of 
possible.” Through Scholastic Library Publishing, we are proud to 
respond to libraries’ needs with our well-regarded print brands 
of Children’s Press and Franklin Watts, and our innovative digital 
brands of Scholastic GO!™, FreedomFlix™, TrueFlix®, BookFlix®, 
and ScienceFlix™.

www.scholastic.com/librarypublishing

Derk Haank, CEO
Springer Science+Business Media is a 
leading global scientific, technical, and 
medical publisher, providing researchers 
in academia, scientific institutions, and 
corporate R&D departments with quality 
content via innovative information products 
and services. Springer is also a trusted local-
language publisher in Europe—especially in Germany 
and the Netherlands—primarily for physicians and professionals 
working in health care and road safety education. Springer 
published roughly 2,400 English-language journals and more 
than 9,000 new books in 2014, and the group is home to 
the world’s largest STM ebook collection, as well as the most 
comprehensive portfolio of open access journals.

www.springer.com/librarians

Basil Moftah, 
President–IP & Science
Thomson Reuters is proud to be a part of 
the American Library Association’s Library 
Champions program. We recognize the 
contributions our nation’s libraries and 
librarians make towards strengthening science 
and scholarship in the United States. Thomson 
Reuters is pleased to work with more than 5,600 universities, 
governments, and research institutions around the world, 
enabling the entire research workflow with solutions like 
Web of ScienceTM, EndNote®, InCitesTM, and ConverisTM. No 
matter the partner or the country, we see librarians at the 
forefront of advancing knowledge exchange in a rapidly changing 
world, and we value opportunities to increase public awareness.

www.thomsonreuters.com

Roger Horton, CEO, 
Taylor & Francis Group
Taylor & Francis Group is pleased to 
be an active supporter of the US library 
community and to participate in the 
ALA’s Library Champions program. As 
one of the world’s leading publishers of 
scholarly journals, books, ebooks, and reference 
works, Taylor & Francis brings knowledge to life by providing 
researchers and students with the highest quality information 
across a range of specialties in humanities, social science, 
science, technology, and medicine. Taylor & Francis staff provide 
local expertise and support to our editors, societies, and authors 
and tailored, efficient customer service to our library colleagues.

www.tandf.co.uk/libsite

LIBRARY CHAMPIONS
Make It Possible

Blaise R. Simqu,
President & CEO
Founded 50 years ago by Sara Miller 
McCune to support the dissemination of 
usable knowledge and educate a global 
community, SAGE publishes more than 800 
journals and more than 800 new books each 
year, spanning a wide range of subject areas. 
A growing selection of library products includes archives, data, 
case studies, conference highlights, and video. SAGE remains 
majority owned by our founder and after her lifetime will become 
owned by a charitable trust that secures the company’s continued 
independence. Principal offices are located in Los Angeles, London, 
New Delhi, Singapore, Washington, D.C., and Boston. 

www.sagepub.com

http://www.sistersincrime.org/
mailto:development%40ala.org?subject=
http://www.rowman.com
http://www.scholastic.com/librarypublishing
http://www.springer.com/librarians
http://www.thomsonreuters.com
http://www.tandf.co.uk/libsite/
http://www.sagepub.com


By Hilda K. Weisburg and Ruth Toor
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With input from your principal, you must decide when to 
stop circulating material and whether or not to do an 
inventory. In addition, you need to handle issues relating 
to lost and overdue books, as well as end-of-year reports 
and final cleanup.

Bringing the year to a close
You customarily need an official date when all materials 
are due back in the library. Before you set it, discuss a 
reasonable cutoff point with your supervisor. Most likely 
you will be required to follow what was done in the past. 
In some places, you are expected to keep the library open 
until the last day of school. In that situ-
ation, you will probably have to put in 
several extra days after the end of the 
school year to complete the procedures. 
Even if you are allowed two weeks to 
finish, accept that the closing date is 
more of a guideline than a firm deadline.

As soon as the closing date is an-
nounced, students who are behind on 
final papers will approach you in a state 
of alarm, pleading for more library time 
to finish their work. To address these 
problems while keeping records accu-
rate, have students return books by the 
closing date, and then recheck the books 
so you’ll know they have the titles in their 
possession.

Teachers will be equally concerned. 
Ask them to return what they are no 
longer using and confirm that they have 

books checked out to them. In elementary schools and 
many secondary ones where teachers have checked out a 
sizable collection of books for classroom use, some of 
these titles disappear because students have taken them 
home. Concerned teachers will make every effort to round 
up the missing items and will hopefully find them all, but 
you should, if at all possible, consider these losses as the 
cost of doing business.

Inventory
You can start inventory even when books are still being 
checked out. Begin with reference, since that collection 

doesn’t circulate, then move on to low-
demand areas to minimize inventoried 
items being borrowed. Maintain daily 
records so you know if a returned book 
is to be shelved in an inventoried area.

Automated systems
Read your manual on initiating the in-
ventory process. Even if you understand 
what to do, call tech support and have 
them walk you through the steps. Find 
out what types of reports can be gener-
ated and decide which ones you want. 
The speed at which the job can be com-
pleted depends on understanding the 
process and how many volunteers and 
scanners you have.

The first task is to put the shelves in 
exact order. You can scan barcodes in 
any sequence and library management P
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With the school year drawing to a close, you are probably 
exhausted and exhilarated. If you had not known it 
before, being a school librarian is a demanding job. But 

before you begin assessing your first year, there are still hurdles to 
overcome. What you will face is more complex than the classroom 
routine of posting grades, collecting textbooks, and saying good-
bye to classes. You must close the library while still meeting the 
needs of teachers and students.

This is an excerpt from New on 
the Job: A School Librarian’s 
Guide to Success, 2nd edition 
(ALA Editions, 2015). am
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systems will let you know if a book is in 
the wrong location. However, you still 
have to check the shelves when students 
claim they returned something and your 
records show it missing.

Paper systems
If your library is not automated (and there 
are still some that are not), you must use 
a small army of volunteers. Have them 
work in pairs, with one holding the ap-
propriate shelflist drawer and the other 
checking books. Instruct them to turn 
inventoried titles horizontally with 
spines facing up. If a book is missing, 
the shelflist card is turned on its side.

After a bookcase has been inventoried, you will see that 
most books are turned down, but one or two are still stand-
ing. The upright titles are ones for which there are no 
shelflist cards. Check to be sure the book has not been 
misshelved. If it is where it belongs, it is probably a title 
that had been lost for several years and the shelf list card 
was destroyed. Either you or a volunteer should create a 
temporary card with the necessary information. Place it 
standing up in the drawer for a later step.

When the inventory is complete, go through the cards 
that are standing and do a final check to be sure the books 
are not on the shelf. Then note in pencil that the title is 
lost and add the date. For those with notes and dates that 
indicate they have been lost for two or more years, remove 
and discard the shelflist card. Type and file new ones. The 
final task is to turn all the books upright. For once the 
shelves look beautiful, with all spines coming to the edge.

Overdue and lost materials
Look for paperwork on overdue and lost books from the 
previous year. It is helpful to have copies of letters sent 
home about missing items so that you know how these are 
worded. Many library management systems have report 
templates that you can run. Check your manual to see what 
is available.

Be mindful of privacy when sending overdue notices to 
classes. Do not simply put the lists in teachers’ boxes. Use 
sealed envelopes with students’ names on the outside.

Find out what penalties the school imposes for unre-
turned books. Some places withhold report cards; others 
do not send next year’s schedule until all obligations are 
cleared. If you charge fines, is there a limit? Have am-
nesty days been scheduled in the past? If so, you probably 
should continue them because students will wait for them 
to avoid fines.

Be prepared for complaints. Parents and students will 
assure you that they returned items or never checked them 

out in the first place. Do not lose your 
patience. Allow them to check the 
shelves, or go with them to verify that 
the material is not in the library. 

Once that has been established, 
calmly let them know your records in-
dicate that they are the ones who checked 
out the books, and according to the rules, 
they are responsible. Some may go to the 
principal and complain. If you are over-
ruled, be gracious and comment that, 
while you had to follow procedures, 
administrators can make allowances in 
special cases and you are glad they found 
a way to resolve it.

In addition to students losing materials, teachers often 
cannot locate what they have checked out during the year. 
Districts vary as to whether or not you charge faculty for 
lost items. If you have a choice, do not impose fees. There 
are many ways in which these materials might have 
 disappeared—and they frequently are the ones that turn 
up after a while. Asking colleagues to pay, even if it is 
school policy, can have a negative impact on your rela-
tionship with them. Avoid it as much as possible.

Final tasks
Before you can take a well-deserved vacation, you need to 
complete a few more tasks that bring your program and 
facility to a proper close. First and foremost is the an-
nual report.

Despite having accomplished a great deal, do not 
ramble in the report. Focus on the most significant achieve-
ments, identify a few problems you plan to address next 
year, and include as much numerical data as possible to 
showcase the school library program. A visual report is 
best. Not only does it demonstrate your technological 
skills, it is also more likely to be read. If you have built a 
positive relationship with your principal, find out when 
you can drop in for an informal discussion during the 
summer.

Typically, you will get a packet of papers detailing items 
that need to be completed in order for you to officially 
check out. Go through them carefully and ask questions 
if you are not sure of something. Observe all deadlines. If 
there are any tasks you can finish early, do so, since you 
need to get signatures indicating that you have done them, 
and lines develop as the last day approaches. You probably 
have to sign off that teachers have returned all items to 
the library. As noted earlier, this can be tricky. If neces-
sary, you can sign out items for the summer to give them 
more time to locate anything that is missing.

Whether or not you are paid for it, plan on coming in 
during vacation. If you do not, when you come back you 

Being a successful 
school librarian 
depends heavily 

on attitude. If you 
allow negatives 
to overwhelm 

your passion, your 
program will suffer.
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will be greeted with a mountain of mail to sift through, 
possible problems with orders that could have been 
straightened out before school began, and boxes every-
where. Putting in a few hours several times during the 
summer will let you return the next school year ready to 
work with students and teachers, rather than facing a 
multitude of backroom tasks.

Some school librarians find themselves so busy dur-
ing the year that papers and books pile up. Now is the 
time to clear things away, file what is important, and toss 
the rest. Look at the library with a critical eye. Is there 
anything that needs repair? Make a list and submit it to 
administration.

Finally, walk the stacks to see if all books are standing 
upright with spines at the edge of the shelves and bookends 
in place. Make a note of any overly tight shelves. These 
sections will either have to be weeded or shifted to make 
room for new titles. With everything in order, you can 
confidently leave the library knowing it will be ready to 
welcome students and teachers when classes resume.

Self-assessment
Before you get too relaxed, take time to reflect on the 
year. What worked and what did not? How did the job 
measure up to your expectations? Were there any sur-
prises? Pat yourself on the back as you see how much you 
learned and what you were able to achieve. 

Developing—or even maintaining—an active school 
library program and the tasks that support it is a complex 
and demanding job. Of course, there will be places where 
you made mistakes. You might have mishandled a teacher 
complaint or lost patience with students. Acknowledge 
these missteps, but let yourself off the hook. No one is 
perfect, not even very experienced librarians.

Look at the positives and negatives and note your 
strengths. You will build on them next year. Identify where 
you are most challenged. Look for courses or workshops 
that will help with these areas. Accept the fact that there 
will always be areas in which you can learn and grow.

Keeping your enthusiasm high
One last bit of reflection: Being a successful school librar-
ian depends heavily on personality and attitude. The 
daily demands can drain your energy and make you irri-
table. When you allow the negatives to overwhelm your 
passion for what you do, your program will suffer.

Be sure you know what is most important. Avoiding jobs 
you do not like only gives them more weight. Asking for 
help is a sign of wisdom, not weakness. Look for a mentor 
and develop relationships with other school librarians in 
your district. When days seem to spin out of control, laugh 
at the absurdity of it.

What you do is important, but it is not life or death; do 
not take it too seriously. Do not let your work become the 
center of your life. Celebrate having a profession that al-
lows you to make a difference in the lives of others, and 
look forward to growing further so that you can do even 
more for the students and teachers in your school. z

HILDA K. WEISBURG retired after 31 
years as a school librarian. She is the chair 
of AASL Advocacy Committee and is on 
the ALA Committee on Literacy. She has 
written 13 books with Ruth Toor, including 
New on the Job: A School Librarian’s 
Guide to Success, 2nd Edition (2015), 
and she has written a solo work for ALA 

Editions, The School Librarian’s Career Planner (2013). RUTH TOOR 
retired after 29 years as an elementary school librarian. She is a past 
president of AASL and a past member of ALA Council. She has taught 
graduate courses at Rutgers and Montclair State Universities. am
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Making 
Geeks

T he teenagers sat on the edge of their seats as the panelists—
wearing 19th-century clothing and leather indicative of 
steampunk attire—started their program. Beginning with a 

mock surprise birthday party skit (complete with cake), the young 
panelists played a game of Truth or Dare ... without the Truths, 
eliciting laughter, shouting commentary, and roaring applause from 
the audience.

Conventions educate, engage,  
and entertain  

By Carrie Rogers-Whitehead
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This scene from the second annual teen anime conven-
tion, known as ToshoCon, was presented by Salt Lake 
County (Utah) Library Services (SLCLS) in August 2014. 
And it’s just one example of libraries holding similar 
events around the country, filling a gap, providing a ser-
vice, and having fun. 

As Cassidy Ward, an adult moderator at ToshoCon and 
a longtime convention goer, noted, “I’ve never seen a 
group of panelists, or an audience, more excited.”

And in Ann Arbor, Michigan, Kids Read Comics! is a 
two-day convention focused on all-ages, kid-friendly 
comics that includes more than 40 cartoonists. Eli Nei-
burger, deputy director of Ann Arbor District Library 
(AADL), which runs the convention, says, “Taking the step 
from a comics collection to a comics convention keeps the 
library at the center of the community, where it belongs. 
It’s the experiences that can be had at the library that re-
ally make a difference.”

Comic conventions are a growing presence—and a 
lucrative business—in the US. San Diego’s Comic-Con 
International, the largest of them, grew from a one-day 
event of about 100 people in 1970 to a behemoth multi-
day convention that, in recent years, has garnered more 
than 100,000 attendees. Other large conventions, such 
as New York Comic Con, Portland’s Wizard World Com-
ic Con, Anaheim’s WonderCon and Anime Expo, and Salt 
Lake Comic Con, are attracting tens of thousands of 
attendees and dollars. 

But cost, transportation, and lodging to these giant 
conventions make it difficult for many potential attendees, 
particularly youth, to participate. 

 That’s where libraries come in 
Libraries have the space and built-in audiences—patrons 
and staff members—with an interest in geek culture and 
experience in programming to put on high-quality, engag-
ing events. SLCLS has several active teen anime clubs 
around its system that inspired the creation of ToshoCon. 
Club members had provided feedback about not being 
able to afford or travel to other anime conventions. Teens 
also said that other conventions were not a safe space 
where they could attend without adults present. ToshoCon 
helped fill that need.

Jerzy Drozd, founder of Kids Read Comics! and partner 
with AADL for its convention, says that one of the biggest 
reasons for their event is to provide kids and families 
with rich interactions through comics.  “In recent years, 
there has been a lot of discussion about the power com-
ics have to bring reluctant readers to the table,” he says. 
“While there’s certainly an educational element to why 
we organize the show, the big mission is to create 
memorable experiences that will help kids fall in love 
with reading comics.”

If you are putting on a multifaceted event, con-
sider these issues:

1. Bottlenecking. Do you have enough space 
for patrons to walk around? Do you have stairs or 
tight hallways in your space? Try to position activi-
ties to create the least amount of traffic and the 
shortest lines. 

2. Flow. Think about where participants will 
congregate and move. Are you giving enough 
time between panels for people to move from one 
place to another? 

3. Set up and take down. ToshoCon had a 
dance at the end of one night, but to move from a 
cosplay contest to a dance required staff time to 
take down chairs and adjust lighting. No activities 
were scheduled for an hour in that room to allow 
for setup time.

4. A common area. Create a neutral zone with 
no activities, where participants can just sit, social-
ize, and take a break. We found that many teens 
just wanted to hang out in cosplay with friends, 
so we opened the lobby to give them space to do 
that.

4. Maps. Print a map of your space. Sketch out 
how everything is put together. Provide the fin-
ished map to everyone involved.

5. Signage. Do participants know where to go? 
Provide clear signage and create an information 
zone where people can ask questions. Consider 
creating a program book for attendees.

CON LOGISTICS 101

 Making space
The internet has brought comics fans together from all 
over the world, and they are not content to just talk about 
their favorite shows and characters; they want to create. 
They write their own stories on FanFiction.net or Archive 
of Our Own; sell handmade jewelry on Etsy based on their 
favorite character; and draw characters on DeviantArt. 
Simply checking out and reading a graphic novel is not 
always enough. Our patrons want to be part of a larger, 
interactive experience, and libraries can be the space to 
bring them together. 

AADL’s Neiburger says, “When libraries roll out the 
welcome mat to comic fans, it’s an enthusiastic and trans-
formative audience that shows up.”

Fannatiku Fest, an anime convention run by an anime 
club at the Hurricane branch of the Washington County 
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(Utah) Library System, brings excitement to the rural 
community. 

Librarian Sarah Hall says that anime and media fans 
are “just as much a part of the community as the crochet 
clubs, the storytime toddlers, and the summer reading 
program participants. A library serves the community, 
and it should have events that interest all types.” She says 
events like these can help make the library a destination, 
not a just temporary stop on the way to somewhere else. 

Part of the fandom experience includes cosplay, which 
involves dressing up in costume based on fictional char-
acters. Cosplayers make their own costumes, do their hair 
and makeup, and act in character. Much of this creating 
can—and does—happen at the library. Connecting it to 
geek culture is just one way of attracting fans, especially 
youth, to the library. 

At SLCLS’s ToshoCon, teens submitted more than 400 
anime art entries. They also created art to sell in the ven-
dor marketplace. One teen vendor, Lindsay Berry, cre-
ated sketch commissions as well as handmade “horns” 
based on the webcomic Homestuck. 

In August 2014, Seminole Community Library at St. 
Petersburg (Fla.) College began hosting the Pinellas 
Comic and Maker Con (PCMCon), which focuses on 
comic books and superheroes. 
Chad Mairn, librarian and adjunct 
professor at St. Petersburg College, 
led efforts to partner with FreeFab 
3D printing and the college’s mak-
erlab to provide a new experience 
for the more than 3,400 attendees. 

“Maker culture is becoming al-
most mainstream now,” Mairn says. 
“Letting people get a glimpse of 
emerging technologies only gives 
your library more authority in being 
on the cutting edge.” 

Conventions can include technol-
ogy from numerous disciplines, including photography, 
digital art, music, and game design, and can help tie 
maker culture to technological training opportunities.

 Customize your con
A convention can be as simple or as complex as is right 
for your community, lasting from a few hours to several 
days. SLCLS’s ToshoCon began as an all-day convention 
in 2013 and expanded to two days the following year in the 
Viridian Event Center. But a convention does not need to 
be that elaborate. Some libraries do mini-conventions 
through their existing anime clubs or other programming, 
expanding the hours and adding activities.

Your conference can include:
n cosplay contests and workshops to encourage attendees 
to dress up
n an Artists’ Alley where the artistically inclined can 
design logos or mascots for the convention and later sell 
their creations 
n panels with fans and celebrities
n games, from a Jeopardy-style contest to card games like 
Yu-Gi-Oh! and Magic to role-playing games like Dungeons & 
Dragons to videogames like Super Smash Bros.
n an end-of-convention dance and karaoke 
n a viewing room where a popular anime is screened
n a craft room where teens can make items such as plush-
ies and origami

Of these, the largest expense at ToshoCon was providing 
supplies for the craft room. The rest 
of the activities were free or low cost. 

One way libraries can engage pa-
trons is by including them in the 
planning process. ToshoCon has an 
active Facebook group of more than 
300 teens who vote on the panels 
and activities and regularly provide 
feedback. Most of the convention’s 
panels, and certainly the most 
popular ones, are done by teens.

Find out your community’s needs 
and use that information to put 
parameters around your convention: 

How long will it be? Who are you trying to reach? What 
activities will be included? Gauge interest by looking at 
your existing programming and collections, especially 

From left: Natalie Daniel, an organizer of Washington County (Utah) Library’s Fannatiku Fest, welcomes convention goers in Queen 
Vivaldi cosplay; Salt Lake County (Utah) Library Services’ ToshoCon Homestuck panel; grand-prize cosplay contest winner at ToshoCon.

A teen convention 
can be as simple  
or as complex as 
your community 
wants it to be—

lasting from a few 
hours to days.
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VENDOR ROOM

A vendor room, or marketplace, allows partici-
pants to purchase items that aren’t typically 

available elsewhere. It’s a place for local business-
es to showcase wares and for artists to present 
and sell work. Here are some things to consider 
before hosting a vendor area:

1. Space. How many tables will fit? Do you 
have AV and wireless available? Many vendors re-
quire electrical outlets and wireless internet access 
to process transactions. 

2. Types of vendors. Since ToshoCon is an an-
ime convention, we wanted vendors related to that 
culture: people selling cosplay wigs, buttons with 
favorite anime characters, graphic novelists, etc.

3. Booth fees. Conventions usually charge 
from $50 to $1,000 (or more) for a booth. The 
price depends on the size of the convention. In-
stead of money, you could require a donation to 
the convention. Our prizes for the anime art and 
cosplay contest came from vendor donations.

4. Vendor recruitment. Create a form with all 
the requirements and information for your conven-
tion. Good places to recruit vendors are Facebook 
groups, local conventions, and local businesses 
within your community.

CARRIE ROGERS-WHITEHEAD is senior librarian for 
teen services at Salt Lake County (Utah) Library Services. 
Email: crwhitehead@slcolibrary.org. 

graphic novels and comics. This kind of buy-in from your 
target audience also helps market the event. 

Build partnerships. For instance, St. Petersburg College 
helped Seminole Community Library’s PCMCon with 
volunteer staffing, activities, and gave participants access 
to the school’s innovation lab. “Definitely try to find some 
good people to help you organize the event,” Mairn says. 
The partnership helped PCMCon organize its most recent 
event in less than six weeks and with very little money.

Conventions don’t have to be expensive, nor are they 
limited to large urban areas. 

“I think rural communities are the best place for 
libraries to host conventions,” says Hall, who runs the 
Washington County Library Systems’ Fannatiku Fest with 
fellow librarian Natalie Daniel. “There isn’t anywhere else 
nearby [with whom] patrons can get their nerdy on. This 
gives them a safe environment to meet others with simi-
lar interests without having to travel for hours or pay 
exorbitant rates to attend.” 

Hall suggests starting small, based on your community’s 
interest. Fannatiku Fest, for example, started as a half-day 
event in the local high school gym and—over the course of 
nine years—grew into a two-day event, taking over the 
Dixie Convention Center in St. George, Utah.

 Fact from fiction
At the 2014 ToshoCon, teens could sell their items in 
the vendor marketplace, where eight of the 18 vendors 
were teens. Susan Jeppesen, who ran the Tosho Con 
vendor area, says having teen vendors has been a boon. 
“The teens formed stronger relationships with library 
staff and felt valued in an adult way,” she says. 

Teen panelists at ToshoCon developed communication, 
presentation, and organizational skills and learned to work 
on a team. Spring Lavallee, who organized the ToshoCon 
teen panelists in 2014, had to send one panel back during 
their practice session. “They weren’t prepared,” she says. 
“I told them during practice they needed to work a lot 
harder.” The next day they were polished and, Lavallee 
says, “They felt really proud.” 

Libraries are the hub of their communities, a safe space 
to serve all the members—geeky and nongeeky alike. 
Conventions are opportunities for libraries not only to 
entertain but to also educate and engage—and have fun. z

From left: The 2013 ToshoCon Homestuck panel at play; attendees gather for the 2014 ToshoCon; Seminole Community Library 
partnered with St. Petersburg College to create PCMCon, which was organized in less than six weeks and with very little cost. 

mailto:crwhitehead%40slcolibrary.org?subject=
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Currents
■  March 15 Valerie Bell 
became regional director 
of Athens (Ga.) Regional 
Library System.
■  Mary Bohman retired 
as children’s librarian 
at Algoma (Wis.) Public 
Library.
■  Bay County (Mich.) 
Library System appointed 
Trish Burns as director.
■  Mia Cabana recently 
became children’s librar-
ian at Orange (Mass.) 
Public Libraries’ Wheeler 
Memorial Library.
■  Evelyn Daks recently 
retired as head of the 
adult services department 
at Finkelstein Memorial 
Library in Spring Valley, 
New York.
■  Suzy Daveluy has been 
appointed city librarian 
and deputy director of 
community services over-
seeing the Stockton–San 
Joaquin County (Calif.) 
Public Library.
■  Essy Day became director 
of Waco–McLennan County 
(Tex.) Library in March.
■  February 9 Natasha 

Donaldson joined the 
Village Library of Morgan-
town (Pa.) as director.
■  Victor Dyer recently 
retired as director of 
Ipswich (Mass.) Public 
Library.
■  Colleen Eggett became 
director of American Fork 
(Utah) Library in March.
■  Corinn Flaherty re-
cently joined Tewksbury 
(Mass.) Public Library as 
reference librarian.
■  Russell Fulmer 
retired as acquisition 
librarian and freshman 
college studies instruc-
tor at Georgia Highlands 
College’s Floyd Campus 
Library in Rome, Georgia, 
in March, after 20 years 
with the library.
■  Tara Lynn Fulton 
started as university 
library dean at the Uni-
versity of New Hampshire 
in Durham May 29.
■  Lawrence Giffin joined 
the University of North 
Carolina at Chapel Hill 
Libraries as electronic 
records archivist April 1.

■  March 23 Emily Heath 
joined Brooklyn Public 
Library’s Clinton Hill 
branch as children’s 
librarian.
■  March 1 Susan Hil-
dreth joined the Aspen 
Institute in Washington, 
D.C., as Communica-
tions and Society Program 
Fellow, where she will 
provide counsel on issues 
related to public libraries.
■  Julia Huprich has 
joined Georgia Public 
Library Service in Atlanta 
as director of continuing 
education.
■  March 2 Michelle 
Jeske became city librar-
ian of Denver.
■  Jeannie Johnson 
retired as director of 
library services for the 
city of Mesquite, Texas, in 
March.
■  Kris Johnson joined 
Montana State University 
Library in Bozeman as  
the head of the Learning 
and Research Services 
Department.
■  Stephen A. Kershner 
retired as director of Cook 
Memorial Public Library 
District in Libertyville, 
Illinois, June 1.
■  Jane Kohlenberg 
retired as director of 
Pemberville (Ohio) Public 
Library in February.

■  March 13 Leah Kriebel 
joined the University of 
Central Florida as librar-
ian for the Valencia Col-
lege Osceola Campus in 
Kissimmee.
■  April 1 Anny Laepple 
became executive director 
at Radnor Memorial Library 
in Wayne, Pennsylvania.
■  Susan Lang recently 
became director of Pem-
berville (Ohio) Public 
Library.
■  March 31 Cathy Lantz 
retired as children’s 
librarian at Pataskala 
(Ohio) Public Library 
after 39 years with the 
library.
■  April 15 Terry Z. Lucas 
became director of Shel-
ter Island (N.Y.) Public 
Library.
■  Nola Martin retired 
March 1 as reference 
manager at Effie and Wil-
ton Hebert Public Library 
in Port Neches, Texas, 
after 30 years of service.
■  Cooper-Siegel Com-
munity Library in Allegh-
eny County, Pennsylvania, 
recently appointed Jill 
McConnell executive 
director.
■  June 8 Anne  Cooper 
Moore will become 
dean of J. Murrey Atkins 
Library at University of 
North Carolina at Charlotte.

Trish Burns Lawrence Giffin Susan Hildreth Julia Huprich

CITED

■ April 1 John Lehner, associate dean of per-
sonnel, planning, and systems at the University 
of Houston Libraries, was named the recipient 
of the libraries’ inaugural Ambassador Kenneth 
Franzheim II Endowed Library Professorship, which 
recognizes individuals who have advanced their 
discipline and are regarded for leadership.
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■  Tonda F. Morris be-
came director of Bruton 
Memorial Library in Plant 
City, Florida, March 9.
■  Kathy Mulroy recently 
retired as director of Rad-
nor Memorial Library in 
Wayne, Pennsylvania.
■  Virginia Mundt was 
promoted to director of 
library services for the 
city of Mesquite, Texas, 
effective April 1.
■  Kellie O’Donnell re-
cently joined Trinity Col-
lege Library in Hartford, 
Connecticut, as access 
services librarian.
■  May 25 the Virtual 
Library of Virginia pro-
moted Anne Osterman to 
director.
■  March 12 Traverse 
Area District Library in 
Traverse City, Michigan, 
appointed Gail Parsons as 
director.
■  Viky Pedigo recently 
retired as librarian at 
Rawls Byrd Elementary 
School in Williamsburg, 
Virginia, after 50 years 
with the district.
■  Kathy Perry retired 
as director of the Virtual 
Library of Virginia in May.
■  March 13 Lindsey 
Ritzert joined the Uni-
versity of Central Florida 
Libraries in Orlando 
as head of circulation 
services.
■  Janie Rogers retired as 

youth services librarian 
at Milan-Berlin Town-
ship (Ohio) Public Library 
March 31.
■  February 13 Shane 
Roopnarine joined 
the Universal Orlando 
Foundation Library at 
Rosen College of Hos-
pitality Management at 
the University of Central 
Florida, as public services 
librarian.
■  Courtney Smart 
became director of Opp 
(Ala.) Public Library in 
March.

■  April 30 Kay Zegel 
retired as director of 
Mattituck–Laurel (N.Y.) 
Library.

At ALA
■  Amy Carlton became 
senior editor for American 
Libraries April 6.
■  Ilene Cooper retired 
as senior editor of Booklist 
April 10.
■  Angela Maycock joined 
the Public Library Asso-
ciation April 8 as program 
manager for professional 
development. 

■  Emily Plagman joined 
the Public Library Associ-
ation as project manager 
for PLA’s performance 
measurement initiative 
January 12.
■  Emily Weeden joined 
the Young Adult Library 
Services Association as 
special projects coordina-
tor February 24.
■  In February Charles 
Wilt retired as executive 
director of the Associ-
ation for Library Col-
lections and Technical 
Services. z

OBITUARIES

■ Mary Anen, 80, assistant librar-
ian for more than 25 years at the Lake 
Hiawatha (N.J.) branch of Parsippany–
Troy Hills Public Library System, died 
March 6.
■ Carol Davis Junek, 88, librarian 
at Sturgis (S. Dak.) Public Library 
from 1959 to 1986 and then a refer-
ence librarian at Rapid City Regional 
Hospital until her 1996 retirement, 
died February 18. Junek was named 
South Dakota’s Librarian of the Year 
in 1974.
■ Maurice D. Leach Jr., 91, head 
librarian at Washington and Lee 
University in Lexington, Virginia, 
from 1968 to 1985, died March 21. 
During his tenure Leach oversaw 
construction of the Leyburn Library, 
which opened in 1979, and the relo-
cation of 150,000 books in a single 
day from the old facility. He served 
as 1975–1976 president of the 
Virginia Library Association, which 
honored him in 1977 and 1985 for 
contributions to the VLA and the 
profession.
■ J. Paul Lomio, 64, director of 
Robert Crown Law Library at Stan-

ford (Calif.) University, died after 
a brief illness March 6. Lomio was 
integral to launching the library’s 
digital reserves and the online 
Women’s Legal History Biography 
Project, and the development of the 
Stanford Securities Class Action 
Clearinghouse. Lomio joined the 
library as reference librarian in 1982 
and became director in 2005. He won 
the university’s Marshall D. O’Neil 
Award for outstanding contributions 
to the university’s research mission 
in 1994.
■ Jennifer Preston, 36, teen 
librarian at Novi (Mich.) Library 
since 2008, died of heart and lung 
complications March 8. Preston was 
instrumental in establishing the 
library’s dedicated teen space three 
years ago.
■ Doris Wells, 65, branch man-
ager at DeKalb County (Ga.) Public 
Library System’s Wesley Chapel– 
William C. Brown branch for 17 years 
until her 2006 retirement, died of 
cancer February 27. Wells became 
the system’s first African-American 
employee in 1974.

Send notices and color photographs for Currents to Phil Morehart, pmorehart@ala.org.
Anne  

Osterman
Stephen A. 
Kershner

mailto:pmorehart%40ala.org?subject=
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M ost librarians readily 
share their enthusi-
asm for audiobooks. 
Years ago, a librar-

ian launched my audiobook habit 
with her unapologetic preference 
for the audio version of Philip 
Pullman’s His Dark Materials tril-
ogy. For me, listening to Lyra’s 
adventures was the beginning of 
an intense attraction to books 
as an auditory experience.

The transformation of enthusi-
asm into expertise on the ways that 
audiobooks cultivate young people’s 
literacy skills is of keen interest to 
Sharon Grover. Grover, head of 
youth services at Hedberg Public 
Library in Janesville, Wisconsin, 
says audiobooks can help children 
and teens build and sustain vocabu-
lary. Grover notes that this is espe-
cially important during summer 
vacation.

“Summer is a time when kids of-
ten don’t want to do anything that 
seems like school, but research 
shows that if children aren’t reading 
during the long break, they lose 
some of the skills they’ve gained 
during the school year,” she said. 
“The challenge, for parents and 
other caregivers, is how to get their 
kids to keep reading. Audiobooks 
are often a good solution.”

Booklist columnist Mary Burkey 
credits audiobooks with the poten-
tial to redress the phenomenon 
known as the word gap, which re-
sults when children are not exposed 
to engaging and complex vocabular-
ies. “Hearing language creates a 

pathway to understanding” and 
“builds a word-rich literary experi-
ence,” she observed during an Audio 
Publishers Association (APA) webi-
nar in December 2014.

Audiobooks also enable children 
to grow as readers, a dynamic en-
hanced by group listening. “Fami-
lies can listen together, an exercise 
that generates an opportunity for 
conversation,” Grover said, adding, 
“Since children can listen to and 
comprehend books that are two or 
three grade levels above their read-
ing level, librarians can easily help 
families find something that will 
entertain across a wide age-span.” 
Read-alongs, the pairing of audio 
and print text, are another strategy 
for enhancing fluency.

Librarians looking for resources 
that will help them select, evaluate, 
and make the case for audiobooks in 
their collections can draw on a 
number of core resources. Among 
them is the recently launched site, 
Sound Learning (soundlearningapa 
.org), an APA initiative. With con-
tent authored by Grover, Burkey, 
former District Library Supervisor 
for the Arlington (Va.) Public 
Schools  Lizette Hannegan, and Cop-
pell (Tex.) Middle School West 

Librarian Rose Brock, Sound Learn-
ing advises librarians about the ways 
that listening to literature supports 
children’s literacy skills. The site 
provides “extensive lists for collec-
tion building in public or school 
libraries,” Grover said, adding that 
audio clips accompany reviews.

Further recommendations come 
from SYNC: Young Adult Lit for Your 
Earbuds (audiobooksync.org), a 
website offering free audiobook 
downloads during the summer 
months. Each week, beginning in 
May, the site provides a pair of teen 
titles: one classic and one contem-
porary. Three ALA recognitions 
identify excellent audiobooks that 
librarians can share with young 
readers and their families: the Od-
yssey Award, first given in 2008; 
Notable Children’s Recordings, de-
termined by the Association for 
Library Service to Children; and 
Amazing Audiobooks, selected by 
the Young Adult Library Services 
Association.

Grover, twice a member of the 
Odyssey selection committee, 
doesn’t downplay audiobooks’ 
 appeal. “Not only have audiobooks 
been proven to increase vocabulary, 
fluency, and comprehension, 
they’re also just a fun experience. 
Reading with ears is having some-
one tell you a great story, and what 
could be better than that?” z

All Ears This Summer
Audiobooks can help offset summer slide by Jennifer Burek Pierce

JENNIFER BUREK PIERCE is associate 
professor of library and information science at 
the University of Iowa in Iowa City and author 
of What Adolescents Ought to Know. Email: 
jennifer-burek-pierce@uiowa.edu.

Not only have 
audiobooks been 
proven to increase 
vocabulary and 

fluency, they are also a fun 
experience.

mailto:jennifer-burek-pierce@uiowa.edu
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LIBRARY DIRECTOR, Cherokee County 
Public Library, Gaffney, South Carolina. 
Excellent opportunity to participate in the 
Cherokee County Public Library system 
in upstate South Carolina (population 
55,000), conveniently located near met-
ropolitan areas. Position governed by 
nine-member board. Responsible for main 
library, one branch library, bookmobile 
and outreach services van. Requirements: 
An MLS from an ALA-accredited program, 
with at least three years of progressively 
responsible professional (post-MLS) expe-

CONTACT Email joblist@ala.org or call 800-545-2433, ext. 2513.  Career Leads, American 
Libraries, 50 E. Huron St., Chicago, IL 60611; fax 312-337-6787.

rience in public libraries. Administrative/ 
supervisory experience preferred. 
Complete job description and applica-
tion form may be downloaded at www.
cherokeecountylibrary.org/employment.  
Submit résumé, cover letter, and com-
pleted application form to: Search Com-
mittee, Cherokee County Public Library, 
P.O. Box 107, Blacksburg, SC, 29702. For 
more information, contact the search 
committee chair at cebwneal@yahoo.com. 
Deadline for applications is July 31, 2015. 
Equal Opportunity Employer.

Career Leads  
from
Your #1 source for job openings  
in Library and Information Science and Technology

joblist.ala.org

 Innovations in Library and Information Science.

gslis.dom.edu  |  708.524.6983

� at’s Dominican.
At Dominican University’s Graduate School of Library and Information Science, 
our programs are designed to empower you to impact the world as an information leader. 

 • Master of Library and Information Science—an American Library Association accredited program (MLIS)
 • PhD in Library and Information Science
 • School Library Media licensure or endorsement, and other specialized certi� cates to complement 
    an MLIS.

Attending the ALA Annual Conference in San Francisco June 25–30? Visit us in booth #3532.

Charlene Li – Keynote Speaker
ASCLA President’s Program

How Social Technology
Can Transform Leadership

Free for all conference registrants!

Sunday, June 28 | 10:30am - 12:00pm
Moscone Convention Center, 3014-3016

http://www.ala.org/ascla/
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by Karen Muller

How many times have 
you thought, “They 
didn’t cover this in 
library school”? Some-

times it’s because there simply 
wasn’t enough time in the quarter 
or semester to cover the topic, but 
often it’s because it’s a new prac-
tice, a new understanding of roles, 
or a response to a new external 
development. The further you get 
from your school days, the more 
you need continuing education op-
portunities, such as those found at 
the 2015 Annual Conference and 
Exhibition in San Francisco or in 
books covering new practices.

The 9th edi-
tion of the Intel-
lectual Freedom 
Manual, edited by 
Trina Magi with 
Martin Garnar 
for the American 
Library Associa-
tion’s Office for 
Intellectual Freedom, has been com-
pletely recast from earlier editions. 
The policies and guidelines; essays 
on issues, principles, and law; and 
practical help all remain. Added are 
information on copyright, tips for 
responding to requests from law en-
forcement, and a step-by-step 
checklist for responding to challeng-
es to library resources. Essays and 
other content supplement the cover-
age on labeling, internet filtering, 
and intellectual freedom and young 
people. The restructuring into sec-
tions on policy, practical applica-

tions, and advocacy make this edition 
useful both as a desk reference and 
as a workshop or course textbook. It 
will be supplemented with a com-
panion volume on the history of 
ALA’s intellectual freedom policies.
INDEXED. ALA EDITIONS, 2015. 296 PAGES. $70.  

978-0-8389-1292-8

Preservation as a 
core function of 
libraries is nothing 
new; it’s what we 
do. What’s changed 
is the need to pro-
tect technology re-
sources as well as 
the tangible ones. 
Technology Disaster Response and Re-
covery Planning, edited by Mary Mal-
lery, covers the development of a 
technology disaster response and 
recovery plan, identifying the 
unique aspects of its planning pro-
cess. The exploration of future 
trends includes coverage of cloud 
computing and the strategic role 
such services can have in ensuring 
continuity of service. Two case stud-
ies reinforce the need for prepared-
ness and offer practical advice for 
being a good steward of a library’s 
digital resources.
INDEXED. ALA TECHSOURCE, 2015. 120 PAGES. $59. 

978-0-8389-1315-4

Building or 
renovating a 
library is some-
thing most of us 
do once, maybe 
twice, in our ca-
reer. While there 
are several solid 
guides to plan-
ning traditional workspaces and 
shelving areas, we also need new 
ways to think about space as 
libraries of all types become com-
munity centers or learning spaces. 
High Impact School Library Spaces: 
Envisioning New School Library Con-
cepts, by Margaret L. Sullivan, in-
cludes tips on planning for 
current—and future—technology, 
developing learning hubs and areas 
for interactive and collaborative 
learning, and considering the ef-
fects of light, color, and noise on the 
design. Although intended for 
school librarians, Sullivan’s discus-
sion of design elements and their 
interactions with overall promotion 
of the school library as a partner in 
learning can inform space redesign 
for other types of libraries as well.
INDEXED. LIBRARIES UNLIMITED, 2014. 125 PAGES. 

$50. 978-1-61069-815-3  

(ALSO AVAILABLE AS AN EBOOK.)

In New Routes to 
Library Success: 
100+ Ideas from 
Outside the Stacks, 
Elisabeth Doucett 
looks outside 
librarianship to 
learn new strate-

Keeping up with continuing education

The further you get 
from your school 
days, the more you 
need continuing 

education opportunities.

Librarian’s Library
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gies for addressing problems that 
bedevil modern public libraries, 
such as customer service, trend 
tracking, community understand-
ing, and workplace development. 
Doucett presents findings from 10 
interviews with entrepreneurs, 
along with their implications for 
libraries and ideas for incorporating 
the learning into daily operations. 
For example, from the L. L. Bean 
interview, she notes that people 
have little free time—the implica-
tion being that if you want your 
community to spend time in the 
library, it must be a welcoming 
place. Her suggestion for applying 
this insight is to have staff use the 
same doors and interfaces as the 
public does, in order to see services 
through patrons’ eyes.
INDEXED. ALA EDITIONS, 2015. 256 PAGES. $55.  

978-0-8389-1313-0

Finally, some-
times a soup-to-
nuts textbook is 
needed to gather 
current thinking 
on an issue of pro-
fessional practice 
and to get pointers 
on where to go for 
deeper knowledge. Edited by Sandra 
Hirsh, Information Services Today: An 
Introduction serves this purpose 
well, with 39 essays by library lead-
ers grouped into broad areas. The 
essays range from practical (“Man-
aging Budgets” and “Organizing In-
formation: Technical Services”) to 
trendy (“Creation Culture and 
Maker spaces”) to conceptual (“In-
formation Policy”). A glossary and 
extensive bibliography contribute to 
this volume’s overall usefulness.
INDEXED. ROWMAN AND LITTLEFIELD, 2015.  

514 PAGES. $105. HARDBACK. 978-1-4422-3957-9 

(ALSO AVAILABLE IN PAPERBACK AND AS  

AN EBOOK.) z

KAREN MULLER is librarian and knowledge 
management specialist for the ALA Library.

THE BESTSELLERS LIST
THE TOP-SELLING BOOKS FROM ALA PUBLISHING

(SINCE APRIL 1, 2015)

TOP 3 IN PRINT

1. Books under Fire: A Hit List of Banned and 
 Challenged Children’s Books
Pat R. Scales 
Scales gives librarians the guidance needed to defend 
challenged books with an informed response while ensur-
ing access for young readers, spotlighting dozens of “hot-
button” titles written for young children through teens.

TOP 3 IN EBOOKS

2. Management Basics for Information Professionals, 
3rd edition
G. Edward Evans and Camila A. Alire
Reflecting the rapidly changing information services en-
vironment, the third edition of this bestselling title offers 
updates and a broader scope to make it an even more 
comprehensive introduction to library management.

3. Start a Revolution: Stop Acting Like a Library
Ben Bizzle with Maria Flora
Focusing on creative ways to pull patrons in rather than 
just push the library out, the authors share techniques for 
success alongside a provocative marketing philosophy that 
will spur libraries to move beyond their comfort zone.

1. Tablet Computers in the Academic Library
Rebecca K. Miller, Heather Moorefield-Lang, and  
Carolyn Meier, editors
This roundup of the latest discussions on the topic is a 
relevant prism through which readers can discover ways 
to improve reference and instructional services at all 
 academic libraries.

2. Start a Revolution: Stop Acting Like a Library
Ben Bizzle with Maria Flora
Focusing on creative ways to pull patrons in rather than 
just push the library out, the authors share techniques for 
success alongside a provocative marketing philosophy that 
will spur libraries to move beyond their comfort zone.

3. Rightsizing the Academic Library Collection
Suzanne M. Ward
Ward identifies the challenges and proposes solutions to 
shaping physical collections for today’s academic library. 
Filled with ready-to-implement guidance, this title will 
ensure that your institution’s collection meets the needs 
of your library’s users.
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Apps for That
Search Axis 360 with  
Boopsie Mobile
Boopsie, a mobile platform-as-a-
service provider for more than 
4,000 libraries worldwide has 
joined forces with digital content, 
print book, and entertainment 
product distributor Baker & Taylor 
to simplify searching for and find-
ing a library’s e-content.

The Boopsie mobile app is now 
integrated with Baker & Taylor’s 
Axis 360 digital media library. Pa-
trons can use Boopsie’s mobile plat-
form to access all of their library’s 
resources, including Baker & Taylor 
content via Axis 360. The Boopsie 
app launches an in-app browser 
that allows patrons to access the 
Axis 360 content. The app provides 
access to the Axis 360 menu, shows 
e-content items that are available 
for loan, and allows patrons to im-
mediately proceed to checkout upon 
completion of their search.

Boopsie’s mobile app is fully host-
ed and maintained by Boopsie’s US-
based customer service organization 
and is designed for Android, iOS, 
Windows Phone 8, Windows Mobile, 

Windows 8, and Kindle Fire plat-
forms. It is compatible with Axis 
360’s iOS and Android apps, as well 
as the Axis 360 mobile responsive 
website. The app is available for 
download at major app stores. Pa-
trons of libraries supporting the Axis 
360 system can simply search for 
their library in a major app store and 
download the library-branded app.

For more information, visit  
boopsie.com and baker-taylor.com.

3D print from your iPad
Designed for beginners with no 3D 
design experience, MakerBot’s free 
PrintShop app makes 3D printing 
easy by allowing users to create 
projects on iPads (iOS 7 or later) 
that can be printed on MakerBot 3D 
printers. The app’s new Shape Mak-
er function, which was released as 

an app update in April, 
 further eases the 3D design 
experience, enabling users 
to transform their own 2D 
sketches, photos, and 
screen grabs into 3D print-
able files.

Users can take photos using 
Shape Maker’s camera interface or 
upload images with a distinct con-
trast and simple lines from their 
iPad photo album directly into the 
app. Using slider tools, areas of the 
image to be printed can be marked 
and adjusted until a completed 3D 
image has been created. Finished 
projects can be sent via Wi-Fi di-
rectly to a MakerBot Replicator 
Desktop 3D printer, a MakerBot 
Replicator Mini Compact 3D print-
er, or a MakerBot Replicator Z18  
3D printer.

To change the size of a finished 
product, the file should be accessed 
via the MakerBot desktop interface 
to adjust sizing and scaling to fit the 
3D printer in use. Saved files can be 
accessed in the MakerBot Cloud 
Library or in a personal account on 
Thingiverse.com, an online com-
munity created by MakerBot to view 
and share 3D printing designs.

The MakerBot PrintShop app is 
available for download at the Apple 
iTunes store. For more information, 
visit bit.ly/1F4xEfd.

http://boopsie.com
http://baker-taylor.com
http://bit.ly/1F4xEfd
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To have a new product considered for this section, contact Phil Morehart at pmorehart@ala.org.

How do you use Beanstack’s services? We promote 

Beanstack as a tool to help parents make the most of our 

collection, to build a love of reading at an early age, and 

to improve early literacy in our community. We launched 

Beanstack as part of our virtual branch in January. Youth 

services staffers have been recommending the service 

during outreach and at programming for newborns to 

8-year-olds. Feedback has been positive from both staff-

ers and parents who have signed up. With its learning 

tips and themed guides, it was easily integrated into our 

summer reading challenge this year.

How does it serve Sacramento Public Library’s needs?

Beanstack allows us to help busy parents find books that 

are a perfect fit for their kids. Its recommendations reach 

parents in a way that is convenient and accessible for 

them, while also highlighting some of the hidden gems in 

our collection. We’re always looking for new ways to use 

this resource to support families in our area, both regular 

visitors and first-time library cardholders.

What are the main benefits? Beanstack supports our com-

mitment to promoting effective early literacy practices. It’s 

distinguished from other book selection or recommended 

tools by being librarian-curated and specific to our collec-

tion. You will never receive a recommendation for a book 

that isn’t available on our shelves. It allows parents and 

caregivers to navigate our collection more effectively, while 

connecting them with a selection of books intentionally rec-

ommended for their child’s interests and needs.

What would you like to see improved or added to 

their service? As one of the first library systems to offer 

Beanstack, we have found that the company has been 

extremely responsive to our needs. It is still a young 

service, and some aspects of the model are still being re-

fined. We look forward to continued improvements in the 

administrative dashboard, as well as expanding the age 

range to include children up to 12 years of age.

BEANSTACK FOR KIDS

Product: Beanstack

Details: Produced by Zoobean, 
Beanstack is a free readers’ advisory 
app dedicated to children’s books

User (pictured): Amanda Foulk, K–12 specialist, 
Sacramento (Calif.) Public Library

mailto:pmorehart@ala.org
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The Bookend showcases librarians, their work, and 
their work spaces. For consideration, please send 
high-resolution images and any press material to 

americanlibraries@ala.org.
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As Penn State Harrisburg’s archivist and 
humanities reference librarian, as well 

as coordinator of archives and special col-
lections, Heidi Abbey Moyer curates one of 
the largest privately compiled collections of 
women’s history in the country.

The Alice Marshall Women’s History Col-
lection is named for Alice Kahler Marshall 
(1923–1997), a local journalist, researcher, 
and avid collector, who was fascinated by 
the “contradictions between the realities of 
women’s lives and the stereotypes of wom-
en’s behavior.” The collection, compiled over 
50 years, encompasses material on all areas 
of women’s lives from the 15th century to the 
early 1980s. It contains thousands of items, 
including pamphlets, sheet music, diaries, 
posters, postcards, and photographs.

Moyer has been working to make the 
collection more accessible to students and 
faculty at the college, as well as to research-
ers everywhere, using web and social media 
tools such as Flickr and Facebook.

“Not many people can say that they truly 
love their job, but I can,” Moyer says. “Over 
the past eight years, rarely a day goes by 
that I don’t discover something new and 
exciting in the collection, such as our rare 
series of vinegar valentines, a handwritten 
letter by Susan B. Anthony, or the wealth of 
other paper ephemera that Alice collected 
about the history of women’s suffrage in 
America.” z
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We invented the first curbside return. 
We’ve reinvented it about a hundred times.

We’re not in the automation business.
We’re automation enablers.

What goes out, must come back.
The world’s biggest, most advanced sorting systems are useless unless your materials are returned. We 
provide the patron convenience and ease of material handling to keep those conveyors humming, your 

circulation at peak, and your budgets on budget. With us, down time due to mechanical failure is virtually 
non-existent. We’re always there when needed. Always.

For over 55 years we have existed for the convenience and safety of your patrons
and out of shear love for libraries.and out of shear love for libraries.

http://kingsley.com


Innovative’s suite of library automation software OPEN
LIBRARY
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