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FROM THE EDITOR  |  Masthead

Ice skating: It’s magical, graceful, wonderful winter fun. 
In Chicago, you can bring your own skates or rent them 
and glide on the ice in the shadow of Cloud Gate, the 

shiny metallic sculpture known as “the Bean.” Our cover, by 
Chicago artist James Kelly of Eclectik Design, captures the 
essence of Millennium Park skating, with a little creative li-
cense. (The background depicted is the foreground of the skat-
ing rink, but reality would spoil his lovely composition.)

We found the image while choosing our American Libraries holiday 
cards. When we called Kelly about using his design for our cover, we 
found out that one of his daughters, Molly Kelly, is an ALA member and 
a librarian with the Chicago Public Library who works at the Harold 
Washington Library downtown. Small world.

Even if you’re not a skater, you can still 
enjoy watching all the graceful moves on 
ice after a day at the 2015 Midwinter 
Meeting & Exhibits just a few miles away. 
When snow accumulates, a sledding hill 
opens within walking distance of McCor-

mick Place, and snowshoes can be rented at Northerly Island, just 
across the harbor from McCormick. 

Not an outdoors enthusiast? No worries; just go straight to our Chi-
cago dining guide, on page 78. Author Kate Silver, who wrote Frommer’s 
EasyGuide to Chicago, has served up her favorite spots. Midwinter at-
tendees can pick up a free copy of her book in the exhibit hall.

Elsewhere in this issue, we’re covering a number of important is-
sues, such as how librarians are providing for patrons with Alzheimer’s 
and other forms of dementia. As someone whose life has been touched 
by the disease (my father passed away from Alzheimer’s a few years ago, 
and my mother currently suffers from it), I am grateful for librarians 
who connect this way. A program that reaches just a handful of people 
may seem a time-waster, but it is a miracle for those whose only mem-
ories are a poem or a song. See Terra Dankowski’s story on page 54.

Another vulnerable population is very young children, and the story 
by Nancy Sheehan and Stephanie Tournas on page 42 reports on ways 
to use preschooler story hour to teach them how to stay safe and help 
prevent sexual abuse.

Even though it is January, spring is not far away, and with it comes 
planting time. Maybe it’s time to plant a seed library in your communi-
ty. Greg Landgraf has covered the stories of a few successful programs 
in his feature on page 58.

Read the stories now, save them for later, or even download them to 
your tablet. American Libraries now has an iPad/iPhone app (and an An-
droid version coming soon) for you to download and save your favorite 
issues for reading anytime. Find us in Apple’s Newsstand. z
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Diversity: Everyone’s Work
One plus one often exceeds two

Diversity, one focus 
of my campaign for 
ALA president, is a 
programmatic prior-

ity of ALA. It includes not only 
fostering the diversity of the 
profession but also working to 
ensure that we are serving all 
segments of our populations.

I believe diversity is an essential 
value for everyone working in a 
library or pursuing a degree in 
library and information science or a 
related field. Libraries that have the 
most significant impact on their 
communities understand and em-
brace the importance of diversity. 
They showcase their librarians, 
staff, and volunteers as members of 
a vibrant community and their 
library as a place where difference  
is welcome.

One of our greatest resources is 
embracing and celebrating the di-
versity of voices within our Associa-
tion. To build a symphony of voices 
committed to diversity, I invite each 
of you to join me in the new Diver-
sity Membership Initiative Group 
(MIG) that I will be cochairing with 
Melissa Cardenas-Dow. The MIG 
was created through the efforts of 
100 petition-signing members and 
Alexandra Rivera, past chair of ALA 
Council’s Committee on Diversity.

This MIG provides an organiza-
tional home for members dedicated 
to fostering an improved climate for 
diversity within their institutions 
and professional organizations. Its 
mission is to provide:

n A space for success stories and 

best practices and broadly highlight 
examples of activities that have im-
proved services and fostered orga-
nizational change;

n A community of practice for 
members to discuss ideas, concepts, 
and methods to 
positively impact 
library services to 
increasingly di-
verse populations;

n A base for 
deepening our dis-
cussion and collec-
tive understanding of diversity and 
inclusion issues across our profes-
sional organizations.

It is up to us to collectively deter-
mine what shape our efforts will 
take. Some activities I’ve considered 
are collecting success stories and 
sharing them on the ALA website; 
launching a journal club; identifying 
training topics and facilitators to 
enhance ALA’s online learning of-
ferings; connecting members 
around topics of mutual interest for 
research, publishing, and present-
ing; identifying best practices from 
member organizations and imple-
menting them in new places; sup-
porting efforts to make ALA more 
welcoming; and providing feedback 
to the ALA Council Committee on 
Diversity and the Special Presiden-
tial Task Force on Equity, Diversity, 
and Inclusion. I hope you will add 
your voice and ideas by joining the 
diversity community at connect.ala  
.org/node/229994.

By harnessing the diversity with-
in our Association, we increase our 

opportunities to be successful at 
building professional organizations 
that best serve our growth and 
libraries that will never lose rele-
vancy. As Scott Page notes in The 
Difference: How the Power of Diversity 

Creates Better 
Groups, Firms, 
Schools, and Societ-
ies, “When a collec-
tion of people work 
together, and one 
person makes an 
improvement, the 

others can often improve on this 
new solution even further: improve-
ments build on improvements. Di-
verse perspectives and heuristics 
apply sequentially: one gets applied 
after the other, and in combination. 
One plus one often exceeds two” 
(2007, p. 340).

I plan to use the MIG community 
to reflect on strides that I have seen 
groups like ALA make on the na-
tional level, and share some of the 
local stories of success I encounter 
in my travels as ALA president. I 
hope you will contribute your 
unique take on these tales and 
showcase your own contributions to 
diversity work. Together we can 
build more visibility for the im-
provements we’ve already made. To-
gether we can tap the power of our 
groups and collaborate on what’s 
next. Together we can make some 
real progress on diversity. z

by Courtney L. Young

It is up to us 
to collectively 
determine 
what shape our 

efforts will take.

COURTNEY L. YOUNG is head librarian and 
professor of women’s studies at Pennsylvania 
State University, Greater Allegheny campus in 
McKeesport. Email: cyoung@ala.org
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Financially Healthy
Revenue exceeds expenses in FY2014

Several times during the 
year, I report back to 
the membership on the 
financial health of the 

Association. Over time, these 
reports have shown a steady 
growth in the financial strength 
and capacity of the Association. 

As I have said before, we con-
tinue to be completely transparent 
and regularly communicate with 
the membership about the financ-
es of the Association. 

As you are aware, we entered the 
year with a cautious outlook; how-
ever, ALA’s management made a 
number of organizational and op-
erational changes to ensure that 
expenses would be in line with rev-
enues. This means that the ALA you 
see today is leaner than the ALA of 
the past. 

Given the pressures we have faced 
over the last couple of years, man-
agement and staffers have done an 
extraordinary job in continuing to 
strengthen member services while 
moving forward on the Association’s 
strategic directions and program-
matic priorities.

The final audit for fiscal year 2014 
will be presented at the 2015 Mid-
winter Meeting & Exhibits, but the 
preliminary results for the fiscal 
year, which ended on August 31, 
showed that last year, revenue ex-
ceeded expenses by $1.9 million. 
For the General Fund, which in-
cludes membership, conferences, 
publishing, and the ALA offices, 
revenue exceeded expenses by 
$606,000.

This positive outcome is due to a 
number of factors, including a 
strong 2014 Midwinter Meeting & 
Exhibits and a very strong showing 
at the 2014 ALA Annual Conference 
and Exhibition in Las Vegas; strong 
American Associa-
tion of School 
Librarians and 
Public Library 
Association confer-
ences; creative 
management in the 
publishing unit, 
including strong 
growth in RDA; and 
expense reductions 
across the Associa-
tion and each of its divisions.

The 2014 fiscal year-end results 
have allowed the Executive Board to 
give the ALA staff a 2% year-end or-
ganizational incentive for 2014. This 
well-deserved year-end incentive is 
in addition to a 2% salary increase 
for staff that was included in our 
2015 budget, which began on Sep-
tember 1, 2014.  ALA staff members 
are among our most valuable assets. 
They have done a great job over the 
last year, and deserve our recogni-
tion, appreciation—and a raise.

ALA has a unique budget situa-
tion. In addition to every dollar that 
members pay in dues, ALA also gen-
erates another $4 in revenue from 
publishing, conferences, and our 
endowment. This means that our 
impact is much greater than it could 
ever be if we were totally dependent 
on member dues. All of the pro-
grams of the Association—advocacy, 

information policy, professional de-
velopment, intellectual freedom, 
diversity, research, literacy, equita-
ble access to information, interna-
tional relations, recruitment, and 
the transformation of libraries—

would be much, 
much smaller with-
out this additional 
monetary support.

This is why a fi-
nancially strong 
Association is so 
important to our 
mission. If we are 
going to continue, 
as our mission 
statement says, to 

“provide leadership for the develop-
ment, promotion, and improvement 
of library and information services 
and the profession of librarianship 
in order to enhance learning and 
ensure access to information for 
all,” we’re going to need all the re-
sources we can attract. Our col-
leagues, our libraries, and the 
millions and millions of people who 
depend on all types of libraries are 
counting on us to be there for them.

For those of you who will be at the 
2015 Midwinter Meeting & Exhibits, 
I will be sharing more detailed in-
formation with the ALA Council, 
Planning and Budget Assembly, and 
the full membership. More budget 
information may also be further re-
viewed on the treasurer’s page of 
ALA’s website. z

by Mario González

In addition to 
every dollar 
that members 
pay in dues, 

ALA also generates 
another $4 from 
publishing, conferences, 
and our endowment. 

MARIO GONZÁLEZ is executive director of 
the Passaic (N.J.) Public Library.
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OPINION  |  Reader Forum

Prison Library Awareness
Prison libraries and librarians are 
severely neglected in the library 
community. I am the librarian at a 
prison in Ohio, and it wasn’t until I 
started working in a prison library in 
Ohio that I realized the enormous role 
they play in our society. 

However, there is hardly any 
mention about us, our needs, or our 
goals in general library discussions or 
publications. Why is this so? I believe it 
is because librarians in other areas of 
work (public and academic) are simply 

unaware of the 
situation that 
many prison 
librarians are in, 
or the impact 
that they can 
have on a prison 
library by 
sharing 
resources and 
ideas (donations 
and program-
ming). 

Institution libraries are essential to 
offender rehabilitation and cannot 
function efficiently without support 
from the library community. I personally 
depend on local public libraries to 
provide us with book donations. 

If you are a public librarian, I encour-
age you to contact your local prison 
and find out how your library can 
donate materials and offer support. A 
small donation of books goes a long 
way in a prison library. Also, speak with 
the prison’s librarian about the library’s  
goals for offender rehabilitation, and 

see if your own library can help the 
prison meet its goals in some way. 

Academic librarians can get involved 
as well. Most prisoners are doing some 
form of legal research, and hosting a 
workshop on how to perform effective 
research would be a great benefit to 
the prison library’s users. 

So, librarians, unite! Get involved 
and make a change in your community 
in a way you never thought of before. 
Help prison patrons improve their lives 
and stay behind books instead of 
behind bars. 

Andrew Hart

Amanda, Ohio

Serendipitous Collections
In his piece “Collections Are for 
Collisions” (AL, Sept./Oct. 2014), 
Steven J. Bell’s main theme is “keep 
the books.” He means, of course, the 
physical kind.

I’ve been a library volunteer for 
close to 20 years. Nancy Howe, county 
librarian, Santa Clara County (Calif.) 
Library District, invited me to recite an 
original poem as the district celebrated 
its centennial on February 1, 2014. As it 
happens, I feel as Bell does, and chose 
the same theme as he did:

“The Library Patron’s Dream”

They just announced the death of 
books

I saw the news online
They confirmed it through 

crowdsourcing
Mob rule in our own time
Our early years were by the book

We crawled with Dick and Jane
We walked with Halliburton
And we ran with Charlemagne
We swung a bat with Gatsby
We hiked with Hemingway
We learned to swim beside Lord 

Jim
And biked to Mandalay
The library kept all those books
And many more besides
These volumes nurtured reading
There were treasures just inside
On pages made for turning
Where you met type face to face
And kindly letters got in line
For fingers meant to trace
With spines that loved a bookmark
And dust jackets flecked with— 

dust
Where chapters that were filled 

with light
Held all those words in trust
Our library still keeps those books
Knowing one day eager eyes
While glancing through a tome or 

two—
Seeking warmth—will find a prize
Let writers know we’re bookworms 

still
Forget how “tech” tomorrow looks
May our library always be
“One for the Books!”

Bob Simon

Los Altos, California

I appreciated and enjoyed reading 
Steven J. Bell’s article “Collections Are 
for Collisions.” 

Back when the only way to get 
materials was to physically be in the 
stacks, serendipitous browsing was an 
alternative way of finding useful 
material; even now, in the digital age, 
librarians encourage browsing shelves 

Comment Enabled

The editors welcome letters about recent contents or matters of general interest. Letters should 
be limited to 300 words. Send to americanlibraries@ala.org; fax 312-440-0901; and American 
Libraries, Reader Forum, 50 E. Huron St., Chicago, IL  60611-2795.

Prison libraries 
are essential 
to offender 
rehabilitation and 
cannot function 
without support 
from the library 
community.
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or the catalog results as a way to 
expand one’s search. 

Bell’s article has reminded us of 
something that we have taken for 
granted: that libraries foster “serendipi-
tous encounters” all the time. I recently 
used this phrase when talking with a 
colleague, and what an eyeopener it 
was for her! 

Think about it: Young children 
engage and interact with picture books 
when they pull them off a shelf into a 
fascinating heap to sort through; 
patrons browsing video displays pick up 
an interesting title that catches their 
eye as they were moving to their goal; 
users click through on descriptors to 
reach related articles useful to their 
research. Libraries foster access to what 
we know about and want, and facilitate 
discovery of the unknown. 

The word “collections” in the title 
symbolizes Bell’s conclusion about the 
“vital core of [libraries’] value to 
society ... new mysteries that propel 
the advance of human knowledge.” 

Accompanying a decline in stacks 
for huge physical collections is an 
exciting increase in the “surprise 
collections”—browsing areas in cafés, 
leisure-reading collections, an unex-
pected collection of books near the 
computers. As we plan for new displays 
and ways to engage our users, it’s 
useful to remember that good 
accidents can happen anywhere. 

We all need to create engineered 
serendipity by considering how our 
virtual resources, as well as our physical 
collections and the space around them, 
open up ways to think about where and 
how library users interact in a world 
bisected by books or convoluted with 
computers.

Denise Shorey

York, Pennsylvania

I very much enjoyed “Collections Are 
for Collisions” by Steven J. Bell. 

I often feel we should have bumper 
stickers or T-shirts with SOS (Save Our 
Stacks? Save Our  Serendipity?) em bla-
zoned on them! It really saddens me to 

think that so many [people] are missing 
out on the serendipity factor of 
searching in a library and that this 
circumstance will continue, and 
probably increase, as more and more 
libraries fall victim to the 
“we don’t need books 
anymore” mentality our 
technological age has 
brought us. 

Not that I don’t like 
technology—it’s amazing, 
useful, helpful—but it is 
not the be-all-end-all 
solution for all things. Nor 
is it always the best tool. 
As a graduate of Temple, 
it was heartening to read that my alma 
mater had the good sense to maintain 
books and traditional stacks in the 
redesign of the campus library. Thank 
you for publishing this great article.

Cynthia Ortiz

Hackensack, New Jersey

Vanishing Periodicals
I would like to answer some of George 
Haering’s questions about vanishing 
periodicals (Comment Enabled, AL, 
Sept./Oct. 2014). 

Magazine selections are decreasing, 
as some magazines publish online and 
are no longer doing a print issue. 
Recently, the library where I work has 
begun keeping some issues at the 
reference desk. The reason this is being 
done is because the last several months 
these particular magazines have been 
stolen. To prevent the theft, the normal 
locations for the magazines have been 
labeled to state the issues can be 
requested at the reference desk. 

We feel that this is a slight inconve-
nience, but now at least more people 
will have the opportunity to peruse 
these issues.

Linda Rowan

Levittown, Pennsylvania

This is my response to George 
Haering’s questions about vanishing 
periodicals: It is sad that the current 
periodicals of your library have been 

moved behind a counter and are no 
longer browsable. As the saying goes, 
“out of sight, out of mind.” In my 
opinion, it is a waste of funds when the 
users can no longer easily access a 

collection by browsing. 
As the serials and 

acquisitions librarian at 
Chicago State Univer-
sity Library, I am very 
much aware of the 
vanishing periodical 
titles in libraries. 

Many libraries are 
going through the same 
thing, and it has been 
going on for a while. 

And yes, you are correct: The vanishing 
of print periodicals is directly related to 
the move to electronic titles. I fre-
quently receive notices from my serials 
vendor of titles that are moving to 
electronic format only.

If the move toward electronic 
format was the only reason for the 
vanishing, it would not be an issue since 
the titles would still be accessible. As 
most libraries can attest, the other 
major issue is the astronomical rise in 
the cost of periodicals, coupled with 
the decline or stagnation of library 
budgets. In the worst cases, the budget 
cuts are so bad that some libraries are 
unable to renew required periodicals.

My university experienced budget 
cuts this year, and the library was not 
spared. These budget cuts resulted in 
massive cancellation of periodicals titles. 

Currently, Chicago State University 
Library is not planning to move the 
remaining print periodicals, at least for 
the foreseeable future. They remain in 
the open stacks where patrons can 
browse at their leisure.

Azungwe Kwembe

Chicago

Libraries foster 
access to what 
we know about 
and want, 
and facilitate 
discovery of the 
unknown.

SEE MORE COMMENTS at 
americanlibrariesmagazine 
.org, or use a QR code 
reader app on your 
smartphone to scan this 
bar code.
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UPDATE | ALA 

T
he American Library As-
sociation (ALA) has ex-
pressed disappointment 
in the US Senate’s failure 

to bring the USA Freedom Act to 
the Senate floor for debate and an 
eventual up or down vote. Long 
championed by ALA, the bill 
would have improved the balance 
between terrorism prevention 
and personal privacy protec-
tion by amending Section 215 of 
the USA Patriot Act, often called 
the “library provision” because 
of the government’s use of it to 
seek disclosure of library patrons’ 
reading and internet records.

“Librarians have been fighting for 
13 years to restore a reasonable bal-
ance between civil liberties and na-
tional security and thus strongly 
supported the USA Freedom Act,” 
Washington Office Executive Direc-
tor Emily Sheketoff said in a state-
ment. “We’re saddened that this 
finely tuned package of reforms—
backed by major civil liberties orga-
nizations, the White House, leading 
conservatives, and the director of 
National Intelligence—was denied 
consideration by just two votes.” 

 The USA Freedom Act would 
have ended the government’s bulk 
collection of phone and internet call 

records; permitted phone and in-
ternet companies to more meaning-
fully disclose the number of Foreign 
Intelligence Surveillance Act (FISA) 
court orders and National Security 
Letters they receive; and allowed 
advocates to appear before the se-
cret FISA court in key cases to de-
fend the public’s interests and civil 
liberties. 

“Americans want and deserve se-
curity without sacrificing privacy 
and literacy,” Sheketoff said. “When 
the USA Patriot Act’s renewal is de-
bated in the next Congress, ALA and 
its members will be back to demand 
changes in the law.”

ALA Decries Death 
of USA Freedom Act

A LA and its Digital Content and 
Libraries Working Group (DCWG) 

welcomes Simon & Schuster’s announce-
ment that it no longer requires libraries 
to participate in its Buy It Now program. 
In June 2014, the publisher began offer-
ing its ebook titles for library lending 
nationwide on the condition that libraries 
participate in the program, which allows 
patrons to directly purchase titles rather 
than check them out from the library. 
Libraries can now opt out of the program.

“From the beginning, ALA has 
advocated for the broadest and most 
affordable library access to e-titles, as 
well as licensing terms that give libraries 
flexibility to meet community needs,” 
said ALA President Courtney L. Young in 
a statement. “We appreciate that Simon 
& Schuster is modifying its library ebook 

program to provide libraries a choice. 
Providing options allows libraries to 
enable digital access while respecting 
local norms or policies. This speaks to 
the importance of sustaining conversa-
tions to continue advancing our shared 
goal of connecting writers and readers.” 

DCWG cochairs Carolyn Anthony 
and Erika Linke shared Young’s positive 
message, but with caveats. “We are still 
in the early days of the digital publishing 
revolution. We hope we can cocreate 
solutions that expand access, increase 
readership, and improve exposure for 
diverse and emerging voices,” they 
said. “Challenges remain, including 
high prices, privacy concerns, and other 
terms under which ebooks are offered to 
libraries. We are continuing our discus-
sions with publishers.”

ALA Welcomes Simon & 
Schuster Program Change 

Emerging Leaders for 
2015 Announced
ALA has selected 50 participants 
for its 2015 class of Emerging 
Leaders, an initiative that enables 
library workers to serve the profes-
sion in a leadership capacity early 
in their careers. Nearly 80% of this 
year’s participants are sponsored 
by an ALA member group, which 
defrays the cost of attending the 
2015 Midwinter Meeting & Exhibits 
in Chicago and the 2015 Annual 
Conference and Exhibition in San 
Francisco.

The Emerging Leaders will attend 
a daylong session during Midwinter 
and collaborate on projects through 
online workshops for six months. 
They will present their work at a 
poster session at Annual Conference.

Visit ala.org/educationcareers/
leadership/emergingleaders for  
additional details and for the com-
plete list of 2015 Emerging Leaders.
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Teen Tech Week 2015 
Site Goes Live
Registration is open for Teen Tech 
Week, a celebration of digital litera-
cy and technology via the library or-
ganized by the Young Adult Library 
Services Association (YALSA).

Occurring March 8–14 with the 
theme “Libraries Are for Making...,” 
Teen Tech Week 2015 encourages  
libraries to promote themselves as 
places where teens can create, ex-
plore, pursue interests via hands-on 
activities, and extend learning be-
yond the classroom. 

The Teen Tech Week site offers 
free promotional materials and 
web inars. For more information and 
to join, visit ala.org/teentechweek.

Share Your Library’s 
Día Program Online
The Association for Library Service 
to Children (ALSC) invites libraries 
to register their Día programs in the 
2015 Día National Program Registry 
to help build a searchable database 
of all types of programs that high-
light diversity.

Each event registered is given a 
unique web page that can be linked 
from a library’s site or shared 
through social media, and a search-
able map allows patrons to find local 
Día programs. The registry also al-
lows libraries to share diversity 
programming ideas and best prac-
tices with colleagues nationwide. 

To register your program, learn 
more about Día, and download free 
resources including booklists, col-
oring sheets, toolkits, and book club 
curricula, visit dia.ala.org.

AASL Seeks eCOLLAB 
Webinar Proposals
The American Association of School 
Librarians (AASL) invites subject 
matter experts and school librarians 
to submit best practices proposals 
for AASL eCOLLAB webinars to be 

presented between February and 
June 2015. Proposals should include 
up to three learning objectives that 
support AASL’s mission of empow-
ering leaders to transform teaching 
and learning.

Consideration will be given to 
submissions that demonstrate in-
novative thinking and new perspec-
tives or present strategies for 
effectively implementing new ideas 
and technology. Recommended top-
ics include collaboration, technolo-
gy implementation, and program- 
ming best practices. Webinars 
should be 45–60 minutes in length.

Submit your proposals at ala.org/
aasl/getinvolved. Send questions 
about AASL eCOLLAB webinars to 
Jennifer Habley at jhabley@ala.org.

Register Now for ACRL 
Management Track
The Association of College and Re-
search Libraries (ACRL) is accept-
ing applications for Immersion 
Management Track: Practical Man-
agement for the Instruction Coordi-
nator, to be held at the ACRL 2015 
Conference in Portland, Oregon, on 
March 25. The program is a part of 
ACRL Information Literacy Immer-
sion, which provides instruction li-
brarians an opportunity to work 
intensively on all aspects of infor-
mation literacy.

The Practical Management Track 
will address how to lead from within 
and develop the powers of persua-
sion to influence in multiple direc-
tions. Additional topics include 
creating the right environment for  
a successful instruction program, 
understanding the broader campus, 
providing constructive feedback, 
developing succinct proposals, and 
coaching for success.

The deadline for registration is 
February 6. Please direct questions 
to Margot Conahan at 312-280-2522 
or mconahan@ala.org. 

CALENDAR

ALA EVENTS

Jan. 30–Feb. 3: ALA  
Midwinter Meeting &  
Exhibits, Chicago,  
alamidwinter.org.

Feb. 4: Digital Learning Day,  
digitallearningday.org.

Mar. 8–14: Teen Tech Week,  
teentechweek.ning.com.

Apr. 12–18: National Library 
Week, bit.ly/1o1VvEt.

May 1–7: Choose Privacy Week, 
chooseprivacyweek.org.

May 4–5: National Library 
Legislative Day, ala.org/
nlld.

June 25–30: ALA Annual 
Conference and Exhibi-
tion, San Francisco,  
bit.ly/1slXzr0.

Sept.: National Library Card 
Sign-Up Month, ala.org/
librarycardsignup.

Sept. 27–Oct. 3: Banned 
Books Week, ala.org/
bbooks.

Sept. 30: Banned Websites 
Awareness Day, ala.org/
aasl/bwa.

Oct. 18–24: National Friends 
of Libraries Week, ala.org/
united/events_ 
conferences/folweek.

Oct. 18–24: Teen Read Week, 
teenreadweek.ning.com.
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UPDATE | ALA

Win a Trip to the 2015 
Annual Conference
Choice, a publishing unit of ACRL, is 
holding a contest, and the best entry 
will receive airfare, accommoda-
tions, and registration to the 2015 
ALA Annual Conference and Exhi-
bition in San Francisco.  

The Your Best Choice contest 
seeks innovative and forward-
thinking ideas for how Choice can 
contribute to information discovery, 
access, evaluation, retrieval, and use 
by librarians, educators, and stu-
dents. Submitted essays should ad-
dress, in 1,000 words or less, the 
goal of the service; its intended au-
dience; how it works; what it does; 
and its benefit to the university 
community. 

Contest submissions will be ac-
cepted through February 27. The 
winner will be announced in early 
April. For more information, con-
test rules, and to enter, please visit 
choice360.org/ybc-landing-page.       

JobLIST to Host Mid-
winter Etiquette Lunch
Learn the intricacies of formal din-
ing or brush up on rusty etiquette 
skills at the 2015 ALA Midwinter 
Meeting & Exhibits in Chicago. 

The ALA JobLIST Placement Cen-
ter is hosting an etiquette luncheon 
on Sunday, February 1, from 11:30 
a.m. to 1:30 p.m. The interactive 
presentation provides a tutorial on 
the dining etiquette skills needed 
when meeting potential clients,  
colleagues, or employers in profes-
sional networking settings, includ-
ing how to navigate table settings, 
properly hold silverware for each 
course, how to eat various foods, 
and how to graciously toast your 
host. A portion will focus on eti-
quette as it relates to dress, behav-
ior, and communication in the 
professional world.

Cost is $40. Sign up early, as slots 

fill fast. To register, use the ALA 
Midwinter registration form at 
alamidwinter.org/register-now. 

If you have already registered, add it 
to your registration by using event 
code “HRD1.”

ALA’s largest international professional 
development event wrapped up No-
vember 13 in Sharjah, United Arab Emir-
ates (UAE), with hundreds of librarians 
gathering at the Sharjah International 
Book Fair (SIBF) for the first SIBF/ALA 
Library Conference. 

Librarians from Afghanistan, Bahrain, 
Egypt, India, Iraq, Jordan, Malaysia, 
Nigeria, Oman, Palestine, Qatar, Saudi 
Arabia, Syria, UAE, and other countries 
attended the free two-day professional 
development and networking event; 
425 preregistered and around 400 
signed up onsite.

SIBF Director Ahmed Al Ameri wel-
comed the librarians, saying, “People 
in this region love reading, and libraries 
should be used to promote cultural exchange. All libraries across the world 
need to work together and cooperate.” From ALA President Courtney L. 
Young’s opening keynote on the transformation of libraries through 15 ses-
sions on a wide range of topics for all types of libraries, participants shared 
new ideas and benefited from the insights of high-profile international 
presenters.

Topics included new trends and technologies, information literacy, 
school libraries as integral to student success, community engagement, 
innovative spaces and services in academic libraries, open-access policies, 
e-resources and virtual libraries, implementing RDA, rebranding and prov-
ing the value of the library, makerspaces, assessment, staff and leader-
ship development, and promoting the love of reading. The full program, 
put together by ALA International Relations Office (IRO) Director Michael 
Dowling, and the list of presenters are listed at ala.org/sibf. The confer-
ence was instituted by IRO and ALA marketing, SIBF, and Combined Book 
Exhibit, whose directors Jon Malinowski and Janet Fritsch facilitated the 
partnership, secured the sponsors, and helped run the event and manage 
the onsite volunteers. 

During its 10-day run, more than 1 million visitors streamed through the 
fair and crowded the aisles, looking at and buying books, including 45,000 
schoolgirls who were shepherded through by their teachers one morning 
and encouraged to “love the written word.” 

Located in the main lobby of the book fair, the lively Librarians’ Lounge, 
sponsored by several companies as well as SIBF, provided an ideal meeting 
point, conference base, and networking area. Even Sheikh Dr. Sultan bin 
Mohammad Al Qasimi, ruler of Sharjah, conversed with participants on the 
fair’s opening day.

For more about SIBF, visit sharjahbookfair.com. View photos from the 
fair on the ALA IRO Facebook page (bit.ly/alairofacebook) and on the 
event page (bit.ly/alasharjahevent).

MARY MACKAY is director of marketing for ALA.

ALA GOES TO THE 
SHARJAH BOOK FAIR

ALA’s Michael Dowling is 
interviewed in Sharjah.
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New Graphic Novel 
Lists for Kids Available
ALSC has released three new graph-
ic novel reading lists for children in 
kindergarten through 8th grade.   

The graphic novels in these lists 
are full-length stories told in pan-
eled, sequential, graphic format. 
Book-length collections of comic 
strips, wordless picture books, or 
hybrid books that are a mixture of 
traditional text and comics or 
graphics are not included. The lists 
include classics, new titles that have 
been widely recommended and 
well-reviewed, and books that have 
popular appeal as well as critical ac-
claim. The titles were selected, 
compiled, and annotated by mem-
bers of the ALSC Quicklists Con-
sulting Committee. 

The lists are available at ala.org/
alsc/graphicnovels2014.

Learn to Eliminate 
Stress at Midwinter
Feeling stressed out and run down? 
The ALA JobLIST Placement Center 
is hosting a free session during the 
2015 ALA Midwinter Meeting & Ex-
hibits in Chicago that can help.

In “Stop Running On Empty! 
How to Build Up Your Physical and 
Emotional Reserves,” Anne Mejia-
Downs, assistant professor in 
physical therapy at the University of 
Indianapolis and a practicing physi-
cal therapist, will present practical 
advice on becoming more resilient 
and improving reactions to stress.

The session will be held on Janu-
ary 31. Registration is not required. 
For more information, contact  
Beatrice Calvin at bcalvin@ala.org.

Webinar Offers Tips 
on Providing Legal Aid
An archive of the free webinar,  
“Lib2Gov.org: Connecting Patrons 
with Legal Information,” is now 
available. 

Hosted jointly by ALA and the In-
formation Policy and Access Center 
(iPAC), the session was designed to 
help reference library staffers build 
their confidence in responding to 
legal inquiries. 

Catherine McGuire, head of ref-
erence and outreach at the Maryland 
State Law Library in Annapolis, and 
a team of experts offer information 
on laws, legal resources, and legal 

reference practices. Participants 
will learn how to handle a law refer-
ence interview, including where to 
draw the line between information 
and advice, key legal vocabulary, and 
citation formats. McGuire also of-
fers tips on how to assess and 
choose legal resources for patrons.

Watch the webinar at lib2gov.org/
webinars/fall-2014-webinars/fall-
2014-webinars. z

Since 1973, the ALA Archives 
has been housed at the Univer-
sity of Illinois at Urbana- 
Champaign. The Archives col-
lects a variety of records, includ-
ing the official records of ALA 
units (bylaws, minutes, and con-
stitutions), office files on official 
activities, historical files, publica-
tions, audiovisual materials, and 
personal papers. It also collects, 
preserves, and provides access 
to electronic-born records. 

A misconception about the 
Archives is that once records are 
deposited they are gone forever. 
This is not true. The Archives 
manages records so they can be 
found easily, using preservation, 
conservation, and digitization 
services offered by the Universi-
ty of Illinois Library. The reading 
room is open Monday through 
Friday, and free research time is 
available to ALA units. Visitors 
are always welcome.

The Archives are used by ALA staff and members, scholars, students, 
and the public drawn to the breadth of activities, social issues, and events 
that ALA has engaged in throughout its history. Because of the heavy 
usage, it is important that ALA units and members continue to deposit 
records. When deposits stop, ALA’s work and stories are cut short in the 
historical record and remain inaccessible to researchers.

Instructions on how to deposit records can be found at archives.library 
.illinois.edu/ala/donate-materials. The instructions detail what the Archives 
does and does not collect. Staff is available to answer questions about the 
process or about what materials to send. For more information, contact 
the Archives at ala-archives@library.illinois.edu or call 217-333-7841. Please 
contact us before sending anything.

CARA BERTRAM is visiting archival operations and reference specialist at 
the ALA Archives.

ADD TO THE  
ALA ARCHIVES

A 1918 poster for ALA’s Library War 
Service book campaign to collect 
books and money for servicemen.
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TRENDS  |  Perspectives

Libraries Explore a Variety 
of Mobile Options

A
s mobile devices continue to gain promi-
nence, libraries are recognizing their val-
ue in providing service to patrons. “There 
are a lot of people who don’t have comput-

ers who do have mobile devices, and we want to reach 
them,” says Sheri Chambers, digital content man-
ager at Orange County (Fla.) Library System (OCLS).

While there are vendors who offer apps that libraries 
can customize to their needs, some libraries have taken 
the step of developing mobile apps in-house.

OCLS’s Shake It! was one of the first library-developed 
apps. Shake It! offers randomized recommendations of 
library materials based on age group, genre, and material 
type. After setting any combination of these parameters, 
users shake their phone (or press a button) to receive a 
random selection from the library’s catalog that fits. 
Within the app, they can also see the item’s availability 
and place a request.

Since being released on Apple devices in 2010, Shake 
It! has been downloaded more than 6,000 times and pro-
vided more than 87,000 recommendations. It also won 
ALA’s Office of Information Technology Policy’s Cutting-
Edge Technology in Library Services award in 2011.

“The inspiration for Shake It! came from our assistant 
director, Debbie Moss,” Chambers says. Specifically, 
Moss thought that a feature in the Urbanspoon app that 
offers random restaurant recommendations by shake 
could be adapted 
for the library.

“We thought 
there was some-

thing there that we could translate for our patrons and 
engage with them in a different way,” adds Digital Access 
Architect Cassie Shivers.

More recently, OCLS released K-Ready, an app for tab-
lets that helps young children get ready for kindergarten. 
“The children’s department received a grant to expand 
our kindergarten readiness program,” says Digital Access 
Architect Amy VanSchaik. “We talked to kindergarten 
teachers to learn what their needs in the classroom are,” 
which led the library to focus the app’s games on teaching 
shapes, colors, letters, and numbers.

Allen County (Ind.) Public Library (ACPL) chose to 
create an early literacy app because it saw a need that ex-
isting apps weren’t serving. “Many apps are intended to 
be passed from parents to children,” says Children’s  
Librarian Heather Grady. “Research has shown that’s not 
the best way to interact with your children, so we wanted 
to create a library app to help parents interact in develop-
mentally appropriate ways with their kids.”

The result was the ACPL Family app, which was re-
leased in April 2014 for iPhone and iPad. The “READY on 
the GO” section is the app’s centerpiece. It offers a col-
lection of videos that demonstrate fun talking, writing, 
reading, singing, and playing activities for parents and 
children to share that will help build literacy skills in 
children up to 6 years old. The app also includes book-
lists, a reading timer, and a listing of early literacy tips 

and fun facts for 
older kids.

ACPL also cre-
ated a general 

The Allen County (Ind.) Public Library Family app offers demonstrations of early literacy activities that parents can share with their 
young children.
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 library app, ACPL Mobile, which offers features like a 
catalog search, an event listing, and a library card bar-
code display so the device can be used to check out ma-
terials at self-checkout machines. 
In addition, “There’s a lot of neat 
integration with the OverDrive 
section,” which allows users to read 
library ebooks within the app, says 
Children’s Librarian Kris Lill.

Mobile vs. native
OCLS offers a collection of mobile 
resources on its website, including 
Shake It!, K-Ready, and a host of 
third-party apps. For general mo-
bile library services, however, OCLS 
has chosen to provide a mobile version of its website, 
rather than a native app. Mobile sites are easier to devel-
op, since they require adaptation of an existing website to 
the size of a mobile device rather than creating a new 
piece of software—which has to be created in different 
programming languages for Android, Apple, and Win-
dows devices. Apps also need to be uploaded to an app 

store and redownloaded by users to incorporate updates 
made by developers.

Stu Baker, associate university librarian for library 
technology at Northwestern Univer-
sity Library in Evanston, Illinois, 
says maintenance difficulty (and 
specifically issues introduced when 
Apple released its iOS 8 mobile 
platform) is part of why the library 
is planning to retire its NU Library 
app and replace it with a mobile 
version of its website. “IOS 8 broke 
everything, and we have to pull it 
because we don’t want an app up 
there that isn’t working.” He added 
that the app’s original developers 

have left, and that the library no longer has the develop-
ment resources to devote to the app.

“I’m not opposed to the idea of app development, but it 
has to be clear how the app gives you added value,” Baker 
says. “All the things we did in the app can be done in a 
mobile browser.”

—Greg Landgraf is a Chicago-based freelance writer.

ACPL created a 
library app to help 
parents interact in 
developmentally 
appropriate ways 
with their kids.
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Submit Your Architectural Project to the  
2015 Library Design Showcase

A merican Libraries is now ac-
cepting submissions for the 

2015 Library Design Showcase, 
our annual feature celebrating 
new and newly renovated or 
expanded libraries of all types. 
The showcase will  appear in our 
September/October 2015 issue.

We are looking for libraries 
that are shining examples of 
innovative architecture and 
that address patrons’ needs in 
unique, interesting, and effec-
tive ways. Previous submissions have consisted of projects 
ranging from innovative kids’ spaces and outdoor facilities 
to expanded high-tech academic libraries and restorations 
of libraries devastated by natural disasters.

If your library is on the cutting edge, we want our readers 

to know about it. To be eligible, 
projects must have been com-
pleted between May 1, 2014, and 
April 30, 2015. The deadline for 
submission is May 31, 2015.

To have your library con-
sidered, send a completed 
submission form (bit.ly/design 
showcaseform2015), along with 
high-resolution digital images, to 
American Libraries, Attn: Library 
Design Showcase, 50 E. Huron 
St., Chicago, IL 60611. Submis-

sions can also be sent via Dropbox to pmorehart@ala.org. 
Unfortunately, not all submissions can be featured. For more 
information, email pmorehart@ala.org.

View last year’s showcase at americanlibrariesmagazine 
.org/article/2014-library-design-showcase.
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The Frederick E. Berry Library and Learning Commons at 
Salem (Mass.) State University, from the 2014 showcase.
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Digital Books Are Up in the Air

D igital resources in the form of ebooks, 
audiobooks, and other media are be-
ginning to take flight across the coun-

try by way of airport library branches.
Branches have popped up in airports around the 

country, including Philadelphia International; Seattle–
Tacoma International; Manhattan (Kans.) Regional; 
Fort Lauderdale–Hollywood (Fla.) International; Boise 
(Idaho); and San Antonio International, over the last 
couple of years, and more are in the works. Library of-
ficials say these branches are cost-effective and not 
only promote the library’s digital resources but also 
encourage travelers to visit their local branches when 
they return home.

The digital branches have taken different forms, some 
offering downloadable materials to nonresidents just 
passing through, while others require borrowers to be a 
resident of the city where the  library is located.

The San Antonio Public Library (SAPL) opened two 
digital library branch kiosks in early 2014 in the San An-
tonio International Airport, offering more than 58,000 
ebooks and downloadable audiobooks, and more than 
500 music albums.

Caitlin Cowart, SAPL community and public relations 
manager, says the kiosks also offer charging stations for 
mobile devices.“That’s how we lure you in,” she tells 
American Libraries.

She says awareness of the digital collection has grown 
significantly over the last year, but library officials are 
still working to get the word out to patrons. In fiscal year 
2014, the library saw a 36% increase in usage of its digital 
collection, Cowart says.

“If it were its own branch, it would be the largest in 
terms of circulation,” according to Ignacio Albarracin, 
SAPL digital services coordinator.

Albarracin notes that a study by the Pew Research Cen-
ter shows that more than half of library cardholders na-
tionwide were unaware that their libraries offered 
ebooks. 

“It made sense to promote the digital resources in the 
library, but we felt it was important to promote  
ebooks outside the library,” Albarracin says.

Cowart says the decision to install the kiosks has given 
the library a lot of bang for its buck, costing about 
$15,000 for each of the two machines.

The Boise (Idaho) Public Library (BPL) recently in-
stalled its first computer terminals at the Boise Airport, 
but rather than kiosks, the library opted to set up six 23-
inch touchscreen computers that give travelers access to 
the library’s website.

Denise McNeley, BPL operations and outreach manag-
er, says two of the touchscreens are dedicated to digital 
magazine downloads, two are dedicated to web browsing, 
one provides information about the city of Boise, and an-
other provides a selection of children’s ebooks. The en-
tire project cost the library less than $25,000, she says.

The airport branch, installed in September, has gotten 
a huge response, McNeley says. “A week ago, I heard there 
was a line of people waiting to get into the space,” she 
says. “It’s a relatively new concept, but I think it’s really 
going to take off.”

The biggest difference between the Boise and San An-
tonio airport branches is who can access the content. 
 McNeley says the Boise branch offers digital access only 
to Boise residents. In San Antonio, nonresidents are able 
to get temporary access to the library’s digital offerings.

SAPL lets library cardholders check out about 20 items 
for three weeks. “We just limited the amount for the 
guest-pass user, so they’d get to enjoy the experience but 
have an incentive to get a card,” Albarracin says.

The popularity of the download stations has prompted 
both libraries to consider establishing more throughout 
the airports and in other parts of the city.

 —Timothy Inklebarger is a freelance writer  
based in Chicago.

Boise (Idaho) Mayor David H. 
Bieter at the grand opening of 
the Boise Airport library facility 
on September 10, 2014.
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Leading Self-Publishing Efforts  
in Communities

T raditionally, self-
published works 
have had a reputa-

tion for being un  edited 
and poorly designed 
products, and libraries 
have not embraced their 
authors. That dynamic 
is changing, as librar-
ies like Provincetown 
(Mass.) Public Library—
which curates content 
and enables authors to 
distribute their work 
digitally through Prov-
incetown Public Press—
undertake publishing 
efforts as a way to demonstrate 
the viability of self-publishing to 
their customers and communities.

Any library can position itself to 
guide local authors toward becom-
ing savvy and competent indepen-
dent publishers. Ebooks and 
print-on-demand options leverage 
the strength of their platforms to 
reach larger audiences and make 
publishing possible within the  
library. Libraries can support the 
growth and autonomy of local writ-
ers by connecting them to relevant 
technology, tools, and resources, as 
well as to one another.

Topeka’s collaborative 
community novel
After eight years of promoting Na-
tional Novel Writing Month (NaNo-
WriMo), Topeka and Shawnee County 
(Kans.) Public Library (TSCPL) re-
sponded to customer requests for 
similar events. Since 2012, the 
 library’s Community Novel Project 
(CNP) has published four books set 
in Topeka, with each chapter written 
by a different local author.

The novels are serialized weekly 
on the library’s website, published 
as free ebooks through Smashwords 
(a self-publishing platform), and 
released as audiobooks. Printed 
with Createspace, the titles sell on 
Amazon for about $5.99, the mini-
mum allowable price. In September, 
110 copies of two of these books—
Spirits of Oz and Superimposed—were 
preordered. Additional copies are 
sold in the library’s Booktique.

TSCPL sees self-publishing au-
thors as microbusiness owners and 
focuses on increasing their access to 
resources to publish better prod-
ucts. Many contributors, like Spirits 
of Oz authors Aimee L. Gross and 
L. J. Williams, are now advancing 
their own self-publishing plans.

“Through participation in library 
programs, I learned skills needed to 
successfully self-publish my first 
novel,” says Gross. 

She says the project helped edu-
cate her about online editing, print 
and ebook formatting, illustration, 
and cover design. “It is impossible 
to overstate the importance of these 

programs in my journey to 
publishing my book and 
sharing stories.”

Williams attended one 
of the library’s practical 
workshops on fiction fun-
damentals and self-pub-
lishing best practices. “I 
walked away that day in-
spired with ideas for pub-
lishing and marketing my 
own work,” she says. 
“Without these programs 
and opportunities, I am 
sure my novel would still 
be a Word file on my com-
puter.”

Other programming includes a 
series of established writers speak-
ing on topics of expertise and an an-
nual holiday book fair and signing, 
“Great Writers, Right Here,” featur-
ing 80 regional authors.

“The fair places indie authors 
side by side with traditionally pub-
lished authors, creating a venue 
where both can be displayed to 
readers and other writers with equal 
respect,” says TSCPL public services 
librarian and fair organizer Miranda 
Ericsson. Last year’s event included 
work by self-published author 
James Young, a NaNoWriMo partici-
pant with a growing fan base, along-
side traditionally published 
bestselling authors like Alex Gre-
cian and Harriet Lerner.

Kentucky’s ePublish 
or Bust
In July 2014, Daviess County (Ky.) 
Public Library (DCPL) and Hender-
son County (Ky.) Public Library 
(HCPL) launched ePublish or Bust 
to help self-published authors pro-
mote their work in libraries. The 

Spirits of Oz and Superimposed are two of the 2014 
Community Novel projects at Topeka and Shawnee County 
(Kans.) Public Library.
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website is intended to be a one-stop 
shop for writers and includes a 
shared-booking calendar.

“It says to authors: We are ex-
tending open arms to connect you to 
readers,” says Jim Blanton, the site’s 
founder and DCPL director. Partici-
pating libraries support authors 
with programming, advice, and 
book tour opportunities.

“A lot of libraries have a negative 
relationship with self-published 
writers,” says Laura Osterfeld, 
 librarian at HCPL. “We’re trying to 
break that cycle. They can help us 
and we can help them.”

To illustrate the self-publishing 
journey, Blanton blogs about the on-
going process of creating a vampire 
fiction novel, demonstrating the in-
formation and tools needed to go 
from a great idea to a published 
product. With a monthly workshop, 
DCPL provides the tools aspiring au-
thors need to create, publish, and 
promote their work.

Self-published authors like Jen-
nifer Smith, an 
early adopter of 
ePublish or Bust at 
DCPL who wrote a 
book about her 
battle with multi-
ple sclerosis, 
share their expe-
riences at various 
library events.

“At a recent 
 indie author book fair I visited, I 
spoke with a room full of self-pub-
lished authors. The responses I re-
ceived were universal—thank you for 
making this happen,” says Blanton. 
“One author related how much he 
had to struggle to get into libraries, 
from unreturned calls to unwelcom-
ing cold shoulders; ePublish or Bust 
was born to reverse this longstand-
ing trend.”

After a three-month beta-testing 
period that ended in September, the  

libraries began add-
ing partners, includ-
ing Warren County 
(Ky.) Public Library. 
Blanton hopes to ex-
pand the program be-
yond Kentucky.

“We’re open for 
business,” Blanton 
says. “All interested 
libraries need to do is 
visit the site.”

Los Gatos and 
Smashwords
Using a Pacific 
 Library Partnership 
Innovation and Technology Oppor-
tunity Grant, Los Gatos (Calif.) 
Public Library (LGPL) created two 
self-publishing mobile labs; each 
includes a MacBook Air, 10 iPads, 
and a charging cube. Building on an 
existing partnership with Smash-
words and expanding outreach ef-
forts to the local high school, town 
librarian Henry Bankhead worked 

with Los Gatos 
High School 
teacher Tonya Mc-
Quade and 120 
freshman students 
to publish a poetry 
anthology ebook, 
Windows to the 
Teenage Soul.

In the class-
room, students 

divided into teams to emulate the 
tasks and workflow of a professional 
publisher, gaining experience and 
increasing their likelihood of self-
publishing in the future. 

“The most rewarding part for me 
was when we were the top-selling 
poetry book on iBooks because I was 
on the marketing team, and this 
showed we were successful,” says 
student Ailidh Finlayson.

Including preorders, the ebook 
has sold 106 copies through six 

 retailers—Amazon, 
Apple, Barnes & 
Noble, OverDrive, 
Scribd, and 
Smashwords. 

“I can imagine 
publishing my own 
book in the future if 
I put in the time and 
effort to become a 
better, more inspir-
ing writer,” says 
10th-grader Nitin 
Srinivasan.

“When we did 
this self-publish-
ing unit with the 

high school, immediately other 
people wanted to replicate it,” says 
Bankhead. Another classroom com-
pleted two short-story collections 
by the end of the school year.

LGPL also partnered with Smash-
words to create a cobranded portal 
on the library website that allows 
authors to make their work available 
to a wide audience, including public 
libraries. Writers who use the portal 
will have their work tagged as origi-
nating from the library, which will 
consider purchasing titles as part of 
its ebook collection once they are 
available through library distribu-
tors like 3M, Baker & Taylor, and 
OverDrive.

“Self-published ebooks don’t go 
out of print, so it makes sense to au-
thors as individual agents,” Bankhead 
says. “It gives them, as publishers, the 
ability to go directly to the audience. 
They can engage directly with the 
reader without an intermediary.” 

Bankhead says he sees librarians 
leading the way for writers to “pro-
mote the logical progression from a 
culture of reading to a culture of au-
thorship with the library as a 
springboard.”  
 —Lissa Staley is a  librarian  
 at Topeka and Shawnee  
 County (Kans.) Public Library. 

Cover art for Windows to the 
Teenage Soul, published by Los 
Gatos (Calif.) Public Library.

TSCPL sees self-
publishing authors 
as microbusiness 
owners and focuses on 
increasing their access 
to resources to publish 
better products.
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CANADA
A November 25 audit report on Library and Archives Canada 
(LAC) in Ottawa found that the agency is unprepared for the 
many digital files it receives from federal departments. With its 
budget slashed by $29 million since 2010, LAC was forced to 
scrap a $15.4 million digital archive system in 2012 because it 
would have been too costly to run. Electronic records will be the 
preferred format by 2017. To complicate matters, LAC is also 
struggling with a backlog of paper files.—Toronto Star, Nov. 25.

IRELAND
A newspaper survey of public libraries revealed that Gone Girl by 
Gillian Flynn, the children’s book series Diary of a Wimpy Kid by 
Jeff Kinney, and a study manual for the driver’s license test are 
among the most borrowed books in the country. Other popular 
novels included Brooklyn by Wexford native Colm Tóibín and two 
books by Tipperary author Donal Ryan, The Spinning Heart and 
The Thing about December.—Irish Times, Nov. 17.

SCOTLAND
Six Edinburgh libraries will host mobile makerspaces called 
“digital toy boxes” that will encourage teens to learn skills in pro-
gramming, robotics, and app development. The toy boxes will be 
demonstrated at schools to encourage students to visit the public 
library and use them. The new service, which will launch in August 
2015, was funded by a grant from the Carnegie UK Trust. 
—Edinburgh Council News Blog, Nov. 19.

NORWAY
A new public library and concert hall designed by London archi-
tects Daniel Rosbottom and David Howarth opened in the Arctic 
town of Bodø on November 15. Described by the mayor as “the 
largest municipal project ever,” the two-building complex is 
named Stormen (Norwegian for “storm”) and is designed to pro-
mote cultural tourism in the country’s north. In addition to hous-
ing books from the old town library, the new center will serve as a 
community meeting space and digital workshop.—The Guardian 
(UK), Nov. 21.

FRANCE
A 1623 Shakespeare First Folio has been discovered in the rare 
books collection in the library of Saint-Omer, where it had lain 
undiscovered for two centuries. It is only the second known copy 
in France. Town librarian Rémy Cordonnier said he came across 
the folio in September when he was selecting books for a forth-
coming exhibition on historic links between England and northern 
France. “It was sitting on a shelf alongside other books by English 
authors,” Cordonnier said. The work has several pages missing, 
including the frontispiece, which could account for its remaining 
unidentified for so long.—The Telegraph (UK), Nov. 25.

RUSSIA
The Moscow Metro rapid-transit system is making available to its 
riders a digital library of 100 books of Russian literature. Passen-
gers can download novels by Pushkin, Chekhov, Tolstoy, Gogol, 
Gorky, and other classic authors. After a trial run at some stations 
in November, the service rolled out citywide at the end of 2014. 
—The Guardian (UK), Nov. 3.

PAKISTAN
The US Agency for International Development has launched a 
two-year mobile library in Islamabad to promote reading among 
school children. The program, part of the agency’s $165 million 
Pakistan Reading Project, aims to bring age-appropriate reading 
materials to communities that do not have public libraries.—The 
Nation (Lahore), Nov. 20.

INDIA
A court in Allahabad has ruled that it is unconstitutional for a 
university to bar female students from its main library. Several 
thousand female undergrads at Aligarh Muslim University in the 
state of Uttar Pradesh had been prohibited from entering its 
Maulana Azad Library, allegedly because seating was limited and 
the women might distract male students. The Allahabad High 
Court addressed the issue after a petition was filed by a law in-
tern, ruling that the university must provide adequate seating for 
all undergraduates.—BBC News, Nov. 14.
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Was the depth of research involved in 

developing Outlander overwhelming 

since you had not been to Scotland?

DIANA GABALDON: No, I wrote a 
book to learn how; essentially, just 
for practice. So I said, “What’s the 
easiest possible sort of book to 
write?” After a bit of thought, I de-
cided historical fiction. I was a re-
search professor. I know my way 
around a library. It’s much easier to 
look things up than make them up. If 
I turn out to have no imagination, I 
can feel things from the historical re-
cords, which actually works pretty 
well. Where should I set this? I saw a 
Doctor Who rerun with a young Scots-
man in a kilt and the rest is history.

Is the series dependent on the re-

search? The nature of research is 
that there’s always more you could 
find out. With these characters and 
this background, we’re moving to the 
second half of the 18th century, 
which is a time of immense change. 
The research is a lot easier these 
days. At the same time, there’s a lot 
more available, and that means you 
need to exercise discrimination in 
how much time you spend looking for 

stuff. And then what are you going to 
do with it? People who’ve gone to a 
lot of trouble to find out all these fas-
cinating facts want to tell them to you 
whether it serves the story or not. It 
takes a lot of discrimination, judg-
ment, and experience to know how 
much of what you know you should 
tell people, because I know much 
more than is ever in the books.

Are you a library patron? I’ve sort of 
lived in libraries all my life. I do a 
lot of library benefits because I 
could totally be a librarian. They are 
a cornerstone of civilization. We 
have to have them. 

Has the reading landscape changed 

for young readers today compared 

with when you were growing up? It’s 
hard to say, because I grew up sur-
rounded by books. My mother taught 
me to read when I was about three. I 
remember holding up my first library 
card. I couldn’t have been older than 
five. A woman once caught sight of 
something I was reading and asked 
my mother if she knew I was reading 
that. My mother replied she did and 
said that if I was old enough to un-

derstand what I was reading, I was 
old enough to read it. And if I was not 
old enough to understand it, it was 
not going to do me any harm.

How has the internet affected the 

way people interact with you, your 

stories, and other fans? It’s been en-
tirely positive for me. Some years 
ago, I was signing books and I had a 
a trio—a grandmother, mother, and 
daughter—who had all brought their 
books. I was signing and chatting 
with the grandmother, and she said, 
“I turned to my granddaughter the 
other day and said, ‘I had the most 
terrible thought. We are both lusting 
after the same man.’ ” [laughs] That 
is a really odd—and welcomed—phe-
nomenon that people who like the 
books seem impelled to get other 
people to read them. Two Outlander 
fans is just instant excitement.

How do you feel about the show be-

ing touted as the feminist Game of 

Thrones? It’s just media shorthand. 
Journalism, even on the web, suffers 
from cramp. [The media assume] we 
have to compare this to Game of 
Thrones and people will at least look 
at it once. No one watching Outland-
er would ever think it was anything 
like Game of Thrones. But Game of 
Thrones may get them to watch it in 
the first place. It’s like having weird 
covers on your books. Even a horri-
ble cover, if it is striking, will make 
people pick the book up. After that, 
the book can speak for itself. z

Diana Gabaldon reads every-
thing—and lots of it. When she 

started writing her first book, just 
for practice, it didn’t even have 
a genre. More than 20 years and 
eight books later, the Outlander 
series is still a cataloging conundrum 
that fits on a variety of shelves, 
including sci-fi, romance, historical 
fiction, military fiction, and fantasy. 
Last summer, the story also became 
a hit TV show on Starz and was 
picked up for a second season airing in April. Gabaldon spoke with Ameri-
can Libraries about the importance of research to her writing, the impact of 
the internet, and the differences between Outlander and Game of Thrones.

NEWSMAKER: DIANA GABALDON
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To read the full interview with Outlander  
author Diana Gabaldon, visit 
americanlibrariesmagazine.org.
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by Kristen Totleben and Kathryn DeissFinding the power in co-mentoring

Learning Together

Everyone can benefit from 
having a mentor—some-
one who takes an inter-
est in your growth and 

development and provides you 
with experience-based wisdom. In 
September 2012 we began a tradi-
tional, mentor-mentee relation-
ship. We agreed to meet in person 
at the 2013 ALA 
Midwinter Meet-
ing, where Kath-
ryn also attended 
the President’s 
Program with 
organizational 
and community 
building expert 
Peter Block, who 
presented on the 
power of equality 
in relationships and communities.

Block said that by focusing on our 
abundances (gifts we have and con-
tribute) rather than our deficits 
(what we lack), we could have a rela-
tionship based on “enoughness,” the 
idea that what we have is enough to 
sustain our relationship and reach 
our goals. Inspired by Block’s ideas, 
we committed to changing our rela-
tionship to a co-mentoring one that 
focuses on equality.

A co-mentoring relationship works 
against power differentials and as-
serts the importance of conscious be-
haviors. By focusing on opportunities 
rather than problems, on joint own-
ership, on our respective gifts, and 
on the mutual commitment we bring 
individually, we emphasize our rela-
tionship as one where we serve as 

guides to each other’s thinking. 
We set up monthly (sometimes 

weekly) phone calls and meet in per-
son at least twice a year. Creating an 
agenda beforehand, we start with 
news and current projects and then 
talk about the development or prog-
ress of our goals. We approach every 
conversation as a helping, rather 

than advising, 
process. Giving 
advice reinforces a 
one-up, one-down 
type of relation-
ship, in which one 
person suggests 
knowing the best 
decision for the 
other. Recognizing 
that people’s lives 
and careers are 

unique, we look at the whole per-
son—professionally and personally—
and help each other find answers to 
our own questions. 

We approach our conversations 
with conscious intention, aware of 
our thinking and actions and adher-
ing to our commitment to equality. 
The guiding concept of “enoughness” 
helps us avoid hierarchical behaviors 
such as deference to experience or 
dominance due to experience. It is a 
reminder of the equal footing that is 
the linchpin in the relationship. 

Remaining aware and practicing 
intentionality can be challenging be-
cause of learned behavioral patterns 
that presume power in a relationship 
should be relative to experience, with 
one person yielding to the other. The 
archetypes we automatically play in 

professional relationships actually 
prevent us from staying in touch with 
our intentions. We put a lot of effort 
into resisting such patterns because 
we see the benefits.

We’ve both noticed changes in our-
selves that ripple out to our profes-
sional and personal relationships and 
in our work. Kristen is more focused 
on projects, has a clearer sense of her 
professional interests, and commu-
nicates more effectively with col-
leagues. The experience has helped 
Kathryn practice what she has long 
taught—that an equal relationship in 
mentoring, as in life, is a more dy-
namic and enriching one. She has 
also been able to work toward new 
goals that require deeper focus.

When entering into a mentoring 
relationship, think about someone 
you might enjoy working with. Don’t 
set any limits on who it could be. Co-
mentoring has been a rewarding ex-
perience for us, giving us freedom to 
discuss topics we might not have 
broached in a traditional mentoring 
relationship. We’re both in control of 
how we decide to proceed with our 
careers and plans, and we know we 
have a safe place to explore what 
these ideas could and will be.  z

KRISTEN TOTLEBEN is modern languages 
and cultures librarian at the University of 
Rochester, New York. Email: ktotleben@library 
.rochester.edu. KATHRYN DEISS is content 
strategist for the ALA’s Association of College 
and Research Libraries (ACRL). She provides 
consulting services for libraries and acquires 
book and e-learning content for ACRL. 
Email: kdeiss@ala.org. Totleben and Deiss 
presented on co-mentoring at the October 
2014 Rochester Early Career Information 
Professionals (RECIP) Leadership Summit.

A co-mentoring 
relationship works 
against power 
differentials 
and asserts 
the importance 
of conscious 
behaviors.





OPINION  |  Noted and Quoted

What They Said
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“The bulk of this book was written dur-

ing a sabbatical leave in Berlin, and 

most of the writing was done at the  

Staatsbibliothek at Potsdamer Platz. 

Berliners, and Germans generally, take 

a curious view of libraries. They view 

them not as video rental outlets, dat-

ing services, or community centers, but 

rather, as places of quiet study. The 

‘Stabi’ is an ideal place for writing and re-

search, and I am very grateful to its staff.” 

RANDALL HANSEN, Canadian political sci-

entist, from the “Note on Approach, 

Sources, and Acknowledgements” of Dis-

obeying Hitler: German Resistance after 

Valkyrie (New York: Oxford University, 

2014), p. 337.

“[John] Ashcroft was 17 speeches into a 

national speaking tour defending the 

Patriot Act, a law expanding govern-

ment surveillance powers that passed 

nearly unanimously in the wake of the 

September 11, 2001, terrorist attacks. 

And all along the way, the librarians 

showed up to protest. In the case of 

government surveillance, they are not 

shushing. They’ve been among the 

loudest voices urging freedom of infor-

mation and privacy protections.  

Edward Snowden’s campaign against 

the National Security Agency’s data 

collection program has energized this 

group once again. And a new call to 

action from the ALA’s president means 

their voices could be louder and more 

coordinated than ever.” 

ANDREA PETERSON, on librarians’ recent 

history of voicing concerns over privacy 

and government surveillance, in “Librar-

ians Won’t Stay Quiet about Government 

Surveillance,” Washington Post, Oct. 3.

“All information can be used against 

you in some way. And we have an en-

tire generation, the first one ever, 

about whom everything will be known. 

Their entire youth is being monitored. 

And we don’t know what that might 

mean. How that might be used against 

them.... And that is why we have to act 

now. We have the power to change 

things. I remember how hopeless it 

seemed, 25 years ago, that it would 

ever change. But it did. And we did 

that. We, the people. And that is why 

it’s up to us Germans to tell this to the 

world.... These are the tools of a totali-

tarian system. And just as you cannot 

be a little bit pregnant so you cannot 

be a little bit totalitarian without cor-

rupting democracy. And we … in this 

city … we know where that ends up. We 

have seen the darkest times, right here.” 

ANKE DOMSCHEIT-BERG, German feminist 

and activist, on the contrary experiences 

of living in Berlin over the last century—

from Nazism and the Cold War to “mind-

blowing liberation”—in “Berlin’s Digital 

Exiles: Where Tech Activists Go to Escape 

the NSA,” The Guardian, Nov. 9.

“The transformation of special collec-

tions has been intentional. We have 

abandoned the show-and-tell, stations-

of-the-cross model of the past.... [Digi-

tization is] no longer an add-on or a 

luxury. We need to remember that dis-

coveries are often the result of intangi-

ble benefits. Original research depends 

on rare books and manuscripts that do 

not divulge their secrets at first glance.” 

ALICE SCHREYER, associate university 

librarian for area studies and special col-

lections and curator of rare books at the 

University of Chicago Library, speaking at 

a Harvard Library Strategic Conversation 

in November on digitization’s role in mak-

ing libraries “laboratories for the humani-

ties” and becoming a positive—but 

changed—expectation, in “Special Collec-

tions: Past Meets Future: A Harvard 

Library Strategic Conversation,” Harvard 

Library Blog, Nov. 11.

“Closed. Just like that. For construction. 

They’re adding on to the existing build-

ing, doubling the branch’s total size. 

Sounds like a great thing, right? And 

maybe it is, but I live in a small town 

with just the one library branch, and 

while they used the month of October 

to set up a temporary location, I knew 

a lot of people would be in the wilder-

ness. My goal was to live (read) only off 

of the books I checked out before the 

branch closed. Why? Because I bet 

that there are a decent number of peo-

ple where I live for whom the library is 

their only real source for books, and I 

wanted to see what it’d be like. I 

thought I was so smart. I thought my 

plans would be enough.” 

JOSH CORMAN, on how difficult it is when 

the local library is a person’s only access 

point for books and reading material, in 

“One Man’s Diary of a Month-Long Library 

Closure,” Book Riot, Nov. 11. z

“It was an expectation in 
communities across the 
country—if you didn’t 
have a library, somehow 
you were not supporting 
culture.” 

WAYNE WIEGAND, professor emeritus of 

library studies at Florida State University and 

author of Part of Our Lives: A People’s History 

of the American Public Library, on how the 

Carnegie grants that built public libraries in the 

US “sparked national enthusiasm for libraries,” in 

“How Andrew Carnegie Built the Architecture of 

American Literacy,” CityLab, Oct. 28.
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TECHNOLOGY  |  Dispatches from the Field

Often when you are de-
ciding whether to pur-
chase an app, you’ll see 
a number of reviews 

for it in the app store. Have you 
noticed how uninformed many 
of these reviews are? Anyone 
who has purchased an app can 
contribute reviews. Often people 
will dash off something without 
understanding 
what the app was 
meant to do. Oth-
ers use the review 
to send in their 
technical sup-
port questions. 

Sometimes de-
velopers even 
write bad reviews 
of their competi-
tors’ apps, a prac-
tice that Apple is 
working to prevent. It’s difficult not 
to be influenced by these reviews, 
but take them with a grain of salt. 
Instead, it’s better to do a quick 
search for reviews of the app in 
trusted publications.

I encourage librarians to review 
apps—both in the app stores and in 
your own sources of professional 
reading, such as journals and blogs. 
The quality of many existing reviews 
is low. Librarians with knowledge of 
the capabilities of mobile devices 
are in a good position to evaluate 
apps for their communities and 
write well-informed reviews. 

In my Library Technology Report 
“Selecting and Evaluating the Best 
Mobile Apps for Library Services,”  

I include an “app review checklist” 
as a guide to what to include when 
reviewing apps. For an example of a 
well-written review, see “Adobe 
Sketch and Line Master Drafting 
and Sketching on the iPad,” by Se-
renity Caldwell in Macworld  
(macworld.com/article/2364252/
adobe-sketch-and-line-master-
drafting-and-sketching-on-the-

ipad.html). 
Caldwell’s review 
excels with its dis-
cussion of the in-
tended audience, 
what the app can 
do that can’t be 
done so easily on 
desktop comput-
ers, and how it 
compares with 
similar apps. 

For short re-
views that will benefit many people, 
contribute your review directly to 
the app store where you purchased 
the app. This document from Apple 
gives instructions on how to submit 
your review: “iTunes Store: Writing 
a Review” (support.apple.com/kb/
ht3928). For Android apps, look up 
your app on the Google Play store 
and click the “write a review” but-
ton. Your review will be connected 
to your Google+ profile, and you’ll 
see reviews written by people in 
your Google+ circles first. 

For more in-depth reviews, con-
sider contributing them to the pub-
lications that you usually write for, 
such as professional journals, blogs 
on your topics of expertise, and your 

town or university newspapers and 
newsletters.

A good example of what librarians 
can do to share their app expertise 
with their community is Little eLit 
(littleelit.com), which offers app 
reviews and other resources to those 
who work with young people. See its 
list of apps for storytime, book apps, 
and apps for other library programs. 
It also provides a list of criteria for 
evaluating apps for kids. It would be 
great to see more collaborative sites 
like this one built for specific audi-
ences or topics.

Read reviews not only to find use-
ful apps but to learn from a variety 
of approaches. A few sources to 
check out are AppAdvice AppLists, 
Android Apps Review, Beautiful 
Pixels, and the Best Android App 
series in the Guardian, Mac Stories, 
and Macworld. I list many more in 
my Library Technology Report. 

If you would like to learn more 
about how apps can help your users 
and how to recommend and write 
reviews of apps, sign up for the on-
line course “Apps for Librarians: 
Empower Your Users with Mobile 
App Literacy” (nicolehennig.com/ 
librarian-app-experts).

Download the free publication 
“10 Tips for Finding the Best Apps” 
when you subscribe to the Mobile 
Apps News at nicolehennig.com/
mobile-apps-news. z

Writing App Reviews
Help others find the best ones by Nicole Hennig

Librarians with 
knowledge of the 
capabilities of 
mobile devices 

are in a good position to 
evaluate apps for their 
communities and write 
well-informed reviews.

NICOLE HENNIG is an independent user 
experience professional. This article is adapted 
from her November/December 2014 Library 
Technology Report “Selecting and Evaluating 
the Best Mobile Apps for Library Services.”
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TECHNOLOGY  |  In Practice

I have learned so many 
things from other librar-
ians that have saved me 
time and a good amount of 

trial and error. While preparing 
to implement a chat reference 
service at my library in 2005, 
I perused blog posts, articles, 
presentation slides, and library 
websites that shared lessons 
learned from other institu-
tions. I therefore avoided many 
rookie mistakes and successfully 
implemented a service that is 
going strong nine years later.

We spend a lot of energy trying to 
create things from scratch when, 
frequently, another library may have 
already done something very simi-
lar. Looking to see what’s already out 
there before starting a new project 
can help save time and avoid repeat-
ing the mistakes of others. Years 
ago, when I was looking to develop 
the protocol for an ethnographic 
study, I found Andrew Asher and 
Susan Miller’s free and practical 
manual So You Want to Do Anthropolo-
gy in Your Library?, which answered 
most of my initial questions. 

Looking at what other libraries 
have done doesn’t necessarily mean 
following them in lockstep, but 
much can be learned from people 
who have tackled projects before us. 
Libraries seeking to build an easy-
to-use video production studio can 
look to Penn State’s One Button So-
lution, which is meticulously writ-
ten for other librarians’ benefit. 
Want a cheaper digital display op-
tion? A librarian at the Somerset 

County (N.J.) Library System creat-
ed one using Raspberry Pi and can 
show you how to do the same. I’d 
heard about these two examples at 
the ALA Annual 
Conference last 
summer, but doc-
umentation on 
them is easy to 
find online.

Our ability to 
benefit from the 
experiences and 
creations of other 
librarians de-
pends on our own willingness to 
share when we do something novel. 
When you’ve finished a long and ex-
hausting project, sharing informa-
tion about how you did it and what 
you learned is often the last thing 
you want to do. But no one else will 
benefit from your hard-earned ex-
perience if you don’t. If you’ve ben-
efited from what someone else has 
freely shared, don’t you owe it to the 
community to do likewise?

In addition to inertia, some peo-
ple don’t share because they don’t 
think what they have done is partic-
ularly novel or exciting. I often feel 
that way myself, but I’m almost al-
ways wrong. What’s the harm in 
sharing even something mundane 
or imperfect? Others could still 
benefit from your approach to 
building tutorials, the children’s 
program you did last week, or your 
display idea.  

Sometimes the barriers are on 
the institutional end, where librar-
ians who’ve done great work are 

prevented from sharing what they 
did or open sourcing an application. 
Administrators should advocate 
for—not squelch—sharing and open-

ness. Sharing the 
good work done 
at your institu-
tion not only 
gives back to the 
community from 
which you’ve 
probably bene-
fited, but it is 
also great PR for 
your library.

Last year, in my previous job at 
Portland (Oreg.) State University, I 
led a team that developed Library 
DIY, a system for making bite-sized 
chunks of instructional content 
available for point-of-need learn-
ing. I shared information about the 
project on my blog and also advocat-
ed for the software infrastructure to 
be open-sourced. While I had to 
field quite a few questions from 
other librarians looking to replicate 
Library DIY, it was worth the rela-
tively small investment of my time 
to help many other libraries and 
their patrons.

We are fortunate to be part of a 
profession so generous in sharing 
expertise. In the interests of con-
serving energy across librarianship 
and improving libraries, borrow 
liberally and share generously. z

Reuse, Recycle, Share
Let’s stop reinventing the wheel by Meredith Farkas

Sharing the work 
you’ve done not 
only gives back  
to the community 

from which you’ve probably 
benefited, but it is also 
great PR for your library.

MEREDITH FARKAS is a faculty librarian at 
Portland (Oreg.) Community College and a 
lecturer at San José State University’s School 
of Information. She blogs at Information Wants 
to Be Free. Email: librarysuccess@gmail.com.
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YEAR IN REVIEW
2 l4

The Future of Libraries
ALA convened a Summit on the Future of Libraries 
at the Library of Congress in Washington, D.C., in 
May, and established a Center for the Future of 
Libraries to accelerate discussion, foster innovative 
thinking and research on library trends, and serve 
as the definitive resource for the profession.

New York  
Public Library
After public outcry (and three lawsuits), the New York 
Public Library in May scrapped its plan to turn the 
flagship Fifth Avenue facility into a circulating col-
lection and move many of its books to storage. The 
new plan is to renovate the Mid-Manhattan branch 
and create more user space in the main building.
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School Library Victories
Successful grassroots efforts in Iowa and Vermont saw legislation that 

benefited school librarians, while states like Kansas are working to 
pass a mandate requiring that each school have a library staffed by a 
credentialed librarian. In June, Los Angeles Unified School District 

passed a budget that restored some school library services.
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YEAR IN REVIEW

Queens Library Turmoil
Queens (N.Y.) Library President and CEO Thomas 
Galante was placed on indefinite administrative leave 
on September 11 following a 
negative campaign by local 
media that highlighted his 
substantial salary, the use of 
library funds for office ren-
ovation, and an audit and FBI 
investigation into the 
library’s procedures 
for awarding con-
struction contracts.

Amazon-Hachette Feud Ends
What began as a contract dispute between Hachette 
and Amazon over ebook prices had turned into an 
all-out battle between the publisher and retailer. In 
November, the two sides finally announced that they 
had brokered a deal.

Guns in Libraries
Concealed carry laws ex-
panded, gun-free zones 
contracted. Georgia passed 
a sweeping provision in 
July allowing guns in bars, 
churches, schools, and 
libraries.

MOOCs
The popularity of massive open online courses picked 
up momentum in 2014, as the academic world saw 
some backlash against the online learning sphere 
and more public libraries entered it. 

75% 
THE PERCENTAGE OF 
AMERICANS WHO SAY THAT 
LIBRARIES ARE IMPORTANT
as a safe place to sit, read, and study. 
(SOURCE: Pew Research Center)

Ebola Content Preserved
The National Library of Medicine launched an initiative to 

capture and preserve select web content documenting the 2014 
Ebola outbreak.

VS



am
er

ic
an

lib
ra

ri
es

m
ag

az
in

e.
o

rg
 

| 
ja

nu
ar

y/
fe

b
ru

ar
y 

20
15

32

from across the country who met with their members of Congress 
May 5–6 to advocate for library funding during  

ALA’s 40th annual National Library Legislative Day. 

THE TOTAL NUMBER OF 
LIBRARY SUPPORTERS420

Mass  
Surveillance 
Librarians were among thousands participating in 
the Day We Fight Back, a global campaign against 
mass surveillance, on February 11.

ALA and E-Rate Modernization
In July, the Federal Communications Commission 
adopted the E-Rate Modernization Report and Order 

and Further No-
tice of Proposed 
Rulemaking, in 
a n  e f f o r t  t o 
streamline the 
E-Rate program. 
The order set 

broadband goals for libraries, including expanding 
access to funding for Wi-Fi networks and moving 
away from legacy, non-broadband technologies. The 
commission invited additional comments from 
stakeholders and, at press time, was expected to 
adopt a second order late in the year. 

Georgia State E-Reserves Case
An appellate court sided with publishers 
in their copyright suit against Georgia 
State University, 
which in 2004 be-
gan allowing pro-
f e s s o r s  t o  h o s t 
scanned book and 
journal excerpts on 
its  e-reserves for students’ use. A lower court had 
previously ruled in GSU’s favor.

Workforce 
Innovation 
and 
Opportunity 
Act
P r e s i d e n t  O b a m a 
signed this act into 
law in July, opening 
federal funds to 
public libraries for 
job training and job 
search programs.

A Reverse for Net Neutrality
A January federal appeals court decision in Verizon Communications Inc. v. Federal 
Communications Commission struck down the nondiscriminatory rules of the FCC that govern how 
 internet service providers deliver online information, crippling net neutrality. President Obama 

pushed to have broadband reclassified as a public service.
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Younger Americans and Public Libraries
A Pew Research report revealed that Americans 
under age 30 tend to read books even more than 
their elders, have a similar number of visits to the 
library, but use the library website more often. THE TOTAL NUMBER OF URLS 

THAT GOOGLE REMOVED 
in the five months following the May 29 
European Union ruling that found that 
 individuals have the right to ask search 
engines to remove certain results about 
themselves. (SOURCE: Google’s Transparency Report)

NEW! 

Get FREE access to issues  
of American Libraries, including 
several back issues.

Just visit Apple’s Newsstand store and 
search for “American Libraries.”

Look for our Android app, coming soon!

Access
American Libraries 
Magazine on Your 
iPad or iPhone!
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She was working full-time as a general manager at a 
bakery while taking classes toward her associate’s degree 
at Los Angeles Harbor College.

“I’ve always done really well without my high school 
diploma, but there were a few classes that I wanted to take,” 
she says. “At the time, I was thinking of possibly becom-
ing a phlebotomist, but in order to take that class, I 
needed a high school diploma.”

Her schedule was hectic, but the idea of finally obtain-
ing a high school diploma was enticing. 

Velasquez dropped out of high school her junior year. 
She says she fell behind after being enrolled in an algebra 
class that was too advanced. Signing up for summer school 
or taking the computer classes that her teachers sug-
gested just weren’t realistic.

“My living situation growing up wasn’t the best,” she 
says. “At a young age—at 14—I understood that I needed 
to work, save money. So when I turned 18 I could get out 

and get a place of my own.”
Velasquez, now 27, is one of 48 Los Angeles residents 

to receive a scholarship to participate in LAPL’s Career 
Online High School. About six months in, she has com-
pleted 75% of the program.

How it happened
Gale Cengage Learning announced its partnership with 
Career Online High School (COHS) in January 2014. The 
curriculum is accredited through AdvancED Accredita-
tion Commission, a private nonprofit agency.

“COHS’s nontraditional academic format reengages 
dropouts who have previously experienced educational 
trauma in a traditional academic environment,” says  Teresa 
Salafrio, COHS director of academics and principal of 
schools. “Returning to a traditional high school was not 
an option for most of our students.”

Gale, which had been offering courses on its own for 
those seeking a high school diploma, decided to shape its 
program for the public library, says Senior Vice President 
of Global Product Management Frank Menchaca.

“Since the Great Recession, public libraries have re-
ally been transforming in some pretty interesting ways,” 
he says. “They are still very much about education, about 
supplying materials to people who want educational and 
informational materials, but I think the way they’re going 
about doing that is changing. There’s a lot more emphasis 
on programming versus just content acquisition.”

Angie Velasquez 
discovered on Facebook 
that Los Angeles Public 

Library (LAPL) was offering a new 
free service in 2014: an online 
accredited high school diploma.

Libraries across the nation roll out an accredited 
high school diploma program

Second
CHANCES

By Kristen Lepore
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As of October, nine libraries had signed up to offer COHS 
and three had launched. LAPL, which has 73 branches and 
serves more than 4 million people, was the first. Sacra-
mento Public Library (SPL) and the Public Library of 
Cincinnati and Hamilton County in Ohio quickly followed 
suit. Other participating libraries include Chattanooga 
(Tenn.) Public Library; Fountaindale Public Library Dis-
trict in Bolingbrook, Illinois; San Diego Public Library; 
County of Los Angeles Public Library; New Orleans Pub-
lic Library; and New Jersey State Library, which will be 
organizing the programs at six libraries in the state.

LAPL City Librarian John Szabo says he was interested 
in offering the program to Los Angeles residents after 
heading a successful GED program at Atlanta–Fulton 
Public Library System in Georgia.

“People really connected with the fact that the library, 
by being involved in this educational endeavor, was hav-
ing an impact on workforce development, on economic 
development,” he says. “And so here in Los Angeles, we 
certainly do work around GED, but the idea of being able 
to, through the public library, deliver an accredited high 
school diploma—all that that means 
and how that empowers someone, how 
that prepares someone for the work-
force—that’s just fantastic.”

According to Szabo, offering an 
online diploma was just another step 
toward empowering the local com-
munity with an education tool.

“In Los Angeles, our supporters, our 
patrons, very much see the public 
library as an institution that is about 
learning and about empowerment; 
about helping people find jobs, helping 

people take their first step on the path to citizenship. So 
the public library plays a very dynamic role,” he says.

How it works
COHS is intended for adult learners. Its champions hope 
the program will help the approximately 12% of adults 
(ages 25 and over) living in the US without a high school 
diploma. Since COHS received accreditation in February 
2012, the program has enrolled about 2,000 students on 
the enterprise side, with a retention rate of 66%. Gale 
expects a few hundred students across the country to be 
enrolled through libraries in 2014.

Each library can customize its enrollment process. In 
both Los Angeles and Sacramento, prospective students 
must live in the library’s service area and be at least 19 
years old to apply.

“The State of California provides services to people under 
the age of 19, so we are targeting people who have aged out 
of those options,” says SPL Director Rivkah K. Sass.

At SPL, there are four gates through which each 
candidate must pass:

n Self-Assessment: 13 questions to 
verify basic qualifications, such as age, 

residence, grade level, etc.
n Prerequisite Course: The can-

didate has two weeks to complete this first 
course in the Career Certificate Program 
of his or her choice. 

n In-person interview with the SPL 
enrollment team.

n Completion of the next two courses 
in his or her Career Certificate Program 
within 30 days.

The library’s role is to market the pro-

By Kristen Lepore

In Los Angeles, 
patrons see the public 
library as a dynamic 

institution that is 
about learning and 

empowerment. 

Mario Rideaux, COHS student at Sacramento Public Library, and Volunteer Services Coordinator Cathy Crosthwaite discuss next steps.



am
er

ic
an

lib
ra

ri
es

m
ag

az
in

e.
o

rg
 

| 
ja

nu
ar

y/
fe

b
ru

ar
y 

20
15

36

gram both internally among staff and externally in the 
community, says Sass. It’s responsible for creating enroll-
ment procedures that will work in their community and 
employing an effective enrollment team that will assist 
students through the process. 

“What the library does not have to do is worry about the 
COHS online platform or the academic tutoring,” Sass 
says. “The COHS teachers, coaches, and IT are hands-on 
and excited to help their students in any way they can.”

The curriculum varies from the typical high school set-
ting. Students choose from one of eight career fields, 
including child care and education, office management, 
and homeland security. Each student is assigned an aca-
demic coach who welcomes the student to the program 
and monitors his or her progress throughout.

If a student hasn’t logged on in a while, he or she can 
expect a check-in phone call or email from an assigned 
academic coach.

Mario Rideaux, a student in SPL’s COHS, wanted to get 
a job as a correctional officer but couldn’t because he 
didn’t have a high school diploma. He called the library 
before COHS launched and spoke to the adult literacy 
supervisor, who encouraged him to wait and enroll in the 
online program.

“For someone like me who has to hold down a job, a 
house, and two little kids, you have to be able to squeeze 
school in,” Rideaux says. “Sometimes I’m dead tired, but 
I do it. I cram it into my weekends. If I had to go to a school 
all day long, I’d have to quit my job, I’d lose my house.”

The ability to create his own schedule is key, he says. 
And the COHS curriculum has been effective.

“It’s perfect the way they have it designed,” says Rideaux. 
“If you miss something in a quiz, it brings you back to that 
page and makes you read it again. By the time you read it 
two or three times, it’s stuck in your brain.”

Rideaux is working with the library’s Volunteer Ser-
vices Coordinator Cathy Crosthwaite, whose role is to 
motivate and guide students through the application pro-
cess, hit deadlines, and attend monthly cohort meetings. 

“Mario has proven to be not just an excellent student 
but also an exceptional spokesperson 
for the COHS program,” she says. “His 
story, although unique, speaks to so 
many in our society that need a second 
chance to fulfill their career goals.”

Who’s paying for it
The library purchases these scholar-
ships from Gale on behalf of the student. 
Some libraries use private funds while 
others use grant money.

The Institute of Museum and Library 
Services (IMLS), for example, supports 

SPL’s program—which had awarded 35 scholarships as of 
October—under the provisions of the Library Services 
and Technology Act. The act is administered in Califor-
nia by the State Librarian and in partnership with the 
Califa Group, a nonprofit consortium representing more 
than 220 libraries in the state and elsewhere.

LAPL is covering the cost of the scholarships with pri-
vate funds from its foundation. Szabo says he hopes to fill 
a total of 125 slots this year, with each one costing the 
library between $1,200 and $1,500. As of October, it’s 
spent approximately $70,200 on 52 scholarships.

Budgeting for these financial costs comes with added 
pressure, and it’s critical that students stay motivated, 
says Szabo. That’s why he and his staff are looking to the 
21 literacy centers at various branch libraries to recruit 
students for this program.

Thirteen such students gathered at a Saturday morning 
literacy class at LAPL’s Central Library to talk about cur-
rent events. They’re of all ages, and most are Mexican or 
Chinese immigrants.

LAPL teacher Barry Lank asks students what they’ve 
been reading in the news that week. As the discussion 
progresses, he writes key topics and common themes on 
a whiteboard and continues to explain parts of speech.

Lank says every class and literacy center is different. 
Since he specializes in English as a second language 
(ESL), he gets many students from other countries who 
are looking to improve their English-speaking skills. 
Szabo agrees that each literacy center differs based on the 
needs of that community. The most important part is that 
the adult learners are voluntarily participating.

“[The students] are in many cases already engaged in 
the literacy program, so they are working on those skills 
at the same time they are taking these [COHS] classes,” 
he explains. “The goal for some is to find employment. 
For others, it’s about all of the pride that a high school 
diploma carries.”

The bigger picture
One of the greatest distinctions between 

COHS and a traditional high school 
is flexibility. Students can work 
anytime from anywhere. That on-

line atmosphere, Menchaca says, 
“helps address the educational trauma 
that leads a student to drop out in the 
first place.”

The program’s career component of-
fers students real-world application by 
giving them the knowledge and skills to 
enter the workforce, says Menchaca.

“What came through is that they have 
a negative association with going to 

One of the greatest 
distinctions between 

Career Online 
High School and a 

traditional high school 
is flexibility. P
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school or for getting that degree, but the public library 
is considered sort of neutral ground,” he says. “People 
who haven’t graduated from high school don’t associate 
the public library with that same kind of downer atmo-
sphere that they might have had in school.”

Nationally, more high school students are staying in 
school, according to October Census Bureau data. In 
2013, 7% of the nation’s 18-to-24-year-olds had 
dropped out of high school. This illustrates a decline 
from the 12% dropout rate in 2000.

That number isn’t as impressive in California. During 
the 2012–2013 school year, the dropout rate was 11.6%.

Recognized as a “dropout factory” in filmmaker Davis 
Guggenheim’s Waiting for Superman, Los Angeles Unified 
School District’s Roosevelt High School in Boyle Heights 
has come a long way. Its dropout rate has improved from 
23.8% in 2007–2008 to 5.1% in 2012–2013. 

Although California’s graduation rate was 80% in 2013, 
some students are still struggling to get by. Long-term 
substitute teacher Joe Carreno helps run Roosevelt’s Apex 
Learning credit recovery program, a digital curriculum 
that aims to boost graduation rates and aid students who 
have fallen behind. 

Many of his students who are struggling to graduate 
don’t have internet access at home, he says, and they “need 
a lot of support.” COHS could be “a nice plan B, because 
plan A looks really intimidating,” he says. 

Carreno hadn’t heard that the library was offering online 
high school diplomas. It could be a viable option for his 
students, he says, but he worries that once they drop out, 
they won’t go back—especially because you have to be 19 
to apply to COHS, and students drop out before then. 
Nevertheless, if the program is advertised and offered to 
these students, it could fill a void, he says.

“The reason they leave is because there’s chaos; there’s 
really not going to be moments of clarity unless this is 
brought to them,” he says. “If it’s a program that’s brought 
to [and promoted at] the school, I think it’s a great idea.”

The expansion plan  
Still in its infancy, the program has graduated two people 
from LAPL. The first person took about seven months to 
complete and graduated in August; the second person 
graduated in October. For someone who may have more 
classes to make up, it could take up to 18 months. 

“It is rewarding to hear the success stories of students 
who have graduated from COHS,” says its director, 
Salafrio. “Our students share that upon graduating and 
earning their accredited high school diploma and entry-
level workforce certificate, they feel empowered to either 
pursue a post-secondary certificate/degree pathway or to 
advance in the workplace. This is the essence of why we 
created COHS—to reengage adults back into the educa-

tional system and to provide them with the opportunity to 
improve their lives.”

Menchaca would like to see COHS offered as a standard 
product in every major urban public library “where there 
is an acute need for educational resources.” 

In Sacramento, Sass says she’ll be working to turn strong 
community support into more scholarships.

“We believe this program has the potential to reposition 
the library as a provider of education,” she says. 

As of October, SPL had received more than 300 inqui-
ries about COHS. 

But before the program can really grow, Szabo says its 
success must be measured.

“Once we get them up and running, we want to be able 
to report on the efficacy of the program and push that out 
to public libraries nationwide to say, ‘Here’s what we’ve 
found so far with our early adopter libraries.’ So we see it 
as a national program,” he says. 

Ultimately, libraries piloting COHS expect diploma 
recipients to become loyal library users and supporters, 
if they aren’t already.

“They are going to be library supporters, advocates by 
virtue of coming into our libraries and receiving some-
thing so valuable as a diploma,” Szabo says. “They are 
going to inevitably take advantage of other programs that 
the library offers if they haven’t already.”

Eventually, he’d like to see a graduation ceremony at the 
library. SPL’s ceremony is slated for June 2015.  z

Ann Wu works with teacher Barry Lank at the Caroline and Henry 
E. Singleton Adult Literacy Center at Central Library in downtown 
Los Angeles.

KRISTEN LEPORE is a multimedia journalist who works 
as a digital producer at an NPR affiliate in the Los 
Angeles area.
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By Kati Irons

Film programming for  
public libraries
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Film programming can seem more complicated than 
other kinds of programming. How do you choose films to 
show? What equipment should you use? How do you mar-
ket your programs? Where do you begin? The most chal-
lenging part—but in many ways the most important—is to 
make sure you are in compliance with the law relating to 
public screenings of films. It’s vital for a successful film 
program at your library.

DVDs and Blu-rays released by major studios are gen-
erally intended to be used only by an individual or family 
inside the home. Here is the official word from the Motion 
Picture Association of America:

The Federal Copyright Act (Title 17 of the 
US Code) governs how copyrighted materi-
als, such as movies, may be used. Neither 
the rental nor the purchase of a copy of a 
copyrighted work carries with it the right 
to publicly exhibit the work. No additional 
license is required to privately view a 
movie or other copyrighted work with a few 
friends and family or in certain narrowly 
defined face-to-face teaching activities. 
However, bars, restaurants, private clubs, 
prisons, lodges, factories, summer camps, 
public libraries, daycare facilities, parks 
and recreation departments, churches, and 
non-classroom use at schools and univer-
sities are all examples of situations where 
a public performance license 
must be obtained. This legal re-
quirement applies regardless of 

whether an admission fee is charged, 
whether the institution or organization is 
commercial or nonprofit, or whether a 
federal or state agency is involved.

Willful infringement of these rules is a 
federal crime carrying a maximum sentence 
of up to five years in jail and/or a $250,000 
fine. Even inadvertent infringement is 
subject to substantial civil damages.

So, there you have it. It’s pretty clear. Public screenings, 
even by nonprofit or educational organizations, are not 
allowed unless you have purchased a film that comes with 
public performance rights (PPR) or obtained a public 
performance license (also referred to as a site license, 
umbrella license, or blanket license). The primary differ-
ence between them is that PPR covers the film itself while 
a public performance license covers where you intend to 
screen the film.

PUBLIC PERFORMANCE RIGHTS
When they are available, PPR are included with the film 
when you purchase it. These rights are usually attached to 
educational titles, although some entertainment films that 
are not associated with big studios offer them.

Purchasing films with PPR is a good option for libraries 
that don’t want to get a public performance license but 
would still like to do film programming. Another benefit 
is that the performance rights are attached to the film 

itself, not the library’s location. If a 
patron wishes to check out the film and 
show it to his or her Rotary Club or PTA, 

F
ilm programming is a natural fit for libraries. It’s another tool in 
our arsenal of storytimes, book groups, and lectures to create 
educational, emotional, and silly programs for every age and 

interest group.

An excerpt from Film 
Programming for Public 

Libraries, by Kati Irons for 
PLA (ALA Editions, 2014).
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From left: Charlie Chaplin in The Gold Rush; 
zombies in Night of the Living Dead.



or if the library wishes to sponsor an offsite screening in 
conjunction with a local group, it is legal.

PUBLIC PERFORMANCE LICENSES
Public performance licenses allow the purchasing orga-
nization, be it a school, church, or library, to show films 
from any of the studios covered by the license at a spe-
cific location.

A public performance license must be purchased for 
every location at which you would like to show films. If you 
are a library system or consortium, you will need to pur-
chase a separate license for each location where you wish 
to have programming. You can show films covered by the 
license only at branches that have one.

Pricing depends on the population in your library’s 
service area, ranging from $100 to $275 per year. Dis-
counts are often available for libraries that purchase 
more than one license, and several licensing organiza-
tions provide licenses to libraries at reduced rates. For 
example, the Motion Picture Licensing Corporation 
charges $115 per year for libraries serving fewer than 
10,000 people; $180 for 10,001–50,000; $230 for 
50,001–100,000; and $280 for more than 100,000. Note: 
The service area is defined as the population of the city, 
county, or surrounding areas that a library serves, not 
the number of cardholders.

When considering whether to get a license, contact your 
state library or state library organization to see if you are 
eligible for a reduced rate.

WHAT DOES A LICENSE DO, EXACTLY?
The federal guidelines for copyright protection of motion 
pictures are very clear. Showing a movie in a public setting 
without studio permission is a violation of copyright. Now, 
every time a library wishes to show a film, it could, conceiv-
ably, contact the studio directly and re-
quest permission. The result would 

probably be frustrating and possibly expensive, since the 
answer could well be, “Sure, but that will cost $2,000.”

When you purchase a license, you are purchasing pre-
negotiated permission from studios that work directly 
with licensers to hammer out these permissions. Every 
studio covered has agreed to allow its films to be shown 
by license holders.

THE RULES OF THE LICENSE
The most complicated rules of a public performance 
license have to do with promoting the film. Within your 
library, you can promote as much and in any way you 
wish. However, there are limits when it comes to public 
advertising. 

If advertising your program in newspapers, television, 
or radio—in other words, media that can reach people 
who are not cardholders in your library system—you 
cannot use the title of the film, the studio name, or the 
names of the director or actors. Studios don’t want 
libraries directly competing with local movie theaters. 
They prevent that from happening by promising theater 
owners they will be protected from market competition 
by license holders. 

If a library runs into trouble for violating the license 
agreement, it will almost certainly be because theater 
officials reported the library to the studios. They are the 
ones who will see your publicity, and they are the ones who 
will—or will not—feel that you are crossing the line into 
direct competition with them.

If your library does run afoul of marketing guidelines 
and you are reported to the studios or licensing company, 
you will not have violated federal law. You will have vio-
lated an agreement between yourself and the studios. 
Depending on the circumstances and how irritated the 
studios are, they may request you cancel your showing, 

pull your advertising, or, in extreme 
cases, revoke your license.

Making sure you’re 
in compliance 
with the law 

relating to public 
screenings is vital 

for a successful film 
program at your 

library.
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PARTNERSHIPS AND FUNDRAISING
Film programming can offer opportunities to explore 
partnerships. When the Pierce County (Wash.) Library 
first began buying licenses, it was in cooperation with 
Friends groups at a few branches. The Friends groups paid 
for the licenses and were active in organizing and running 
the film programs.

As the programs became more successful, the library 
system received support from the library foundation to 
expand and buy licenses for the whole system. Eventu-
ally the library was able to absorb the cost of purchasing 
licenses for all the branches into the regular budget, but 
in the early years of the system’s film programming, the 
support we received from the Friends group and founda-
tion was invaluable.

Both PPR and public performance licenses are de-
signed to cover free screenings and explicitly state that 
you cannot charge admission. There are still some options 
for fundraising that you can take advantage of and remain 
within the rules of the license.

If you have a public performance license, you can sell 
tickets to film screenings up to the cost of the license. So 
if, for example, your library pays $500 for a license, you 
can sell tickets to recoup up to $500. Libraries cannot earn 
profits from their programs. You are also in the clear if 
you wish to collect donations during a screening or indi-
cate a suggested donation at the door.

Collecting donations also provides opportunities for 
community partnerships. The library can partner with 
local organizations that want to sponsor a movie night at 
the library. The group can raise funds via donations dur-
ing the screening.

If you are showing a film with PPR rather than a license, 
I recommend contacting the film’s supplier directly to ask 
about fundraising options.

A WORD ABOUT RATINGS
Ratings are not a legal issue, but they are often interpreted 
as one. Many patrons have erroneous assumptions about 
what ratings mean and the library’s role in enforcing them.

Ratings are a tool, but I urge any librarian designing a 
film program to use them as a guide rather than a definer 
of what to show. Films of almost any rating can be appro-
priate for a film program, provided you have a supportive 
audience. It’s important that you review any film yourself 
before screening it, even if it’s a G-rated family film. I 
don’t think reviewing the film would or should change 
your mind about showing it, but it allows you to be prepared 
for anything that arises, even scenes of children riding 
around in open cars without their seat belts.

RATED R: SHOULD YOU? SHOULDN’T YOU?
Many great films are rated R, and an R rating should not 
automatically disqualify a film for viewing. That said, it is 
important that you honestly assess your own community 
before deciding what films to show. Certain communities 
will not blink if the library screens an R-rated film, but 
others will. It’s important to respect those tolerances.

Include the rating when promoting your program. Spec-
ify the library’s intended audience for the film. Is it for 
children? All ages? Teens? Adults? The more information 
you include, the less likely you will have patrons upset or 
angered by a film program experience. Remember that 
screening films is ultimately about creating an enjoyable, 
entertaining program for them. z

KATI IRONS is film and music collection development 
librarian for Pierce County (Wash.) Library System in 
Tacoma.
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Opposite page, left: Lon Chaney in The Phantom of the Opera; Elvis Presley in Jailhouse Rock; a still from the famous Odessa Steps 
sequence in Battleship Potemkin. This page, left: Max Schreck in Nosferatu; Theda Bara in Cleopatra; Buster Keaton in The General.
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The news stunned our town of Wakefield, Massachusetts, in 
December 2012: The spouse of an unlicensed home daycare 
owner was accused of sexually assaulting 13 children 

between 8 days and 4 years of age. District Attorney Gerry Leone 
called it the worst case he had seen in 14 years. Leone filed more 
than 100 charges against the sex offender, who videotaped some of 
the assaults, including multiple counts of aggravated, forcible rape 
of a child and indecent assault and battery on a child.

By Nancy Sheehan and Stephanie Tournas

Preventing child sexual abuse  
in our community

StorytimeStorytime
KEEP ME SAFE KEEP ME SAFE 
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This case fueled talk in 
our community for 
months. However, on 
the heels of the Boston 
Marathon bombings four 
months later, much of the 
talk dissipated. Community 
leaders became concerned that the 
issue of child sexual abuse would take 
a back seat to newer—more sensational—news, 
and lose focus within the community, leaving abuse to 
perpetuate. To keep the discussion of violence against 
children in the forefront, the Rotary Club of Wakefield 
joined forces with the Wakefield Police Department, 
Children’s Trust, Wakefield Alliance against Violence, 
YMCA, and Lucius Beebe Memorial Library to form a Child 
Safety Committee. The committee resolved to offer pre-
ventive programming throughout the town to raise aware-
ness about violence and its effects. 

After one of the early committee meetings, Sharon 
Gilley, our library director, asked youth services staffers 
if we could put together a story hour with a child abuse 
theme. Keywords that patrons generally associate with 
storytimes include “entertaining,” “fun,” and “educa-
tional.” The contrast between those terms and child abuse 
seemed too broad a chasm to bridge. While our initial 
reaction was, “That’s not our job,” we realized that other 
civil servants—police, social workers, teachers—and par-
ents were already stressed, overworked, and undersup-
ported. Our response then became, “If not us, then who?” 

Gilley received a “Talking about Touching” (TAT) cur-
riculum from Rotarian Amy Luckiewicz and arranged a 
training session on implementing it. TAT teaches children 
how and when to begin a dialogue with their “trusted 
adults” about all aspects of their personal safety. Lessons 
in the curriculum are strategically layered to present less 
threatening material in the beginning, allowing children 
to acclimate to the librarian and establish a level of 
safety and trust. The topics grow in intensity over the 
course of the program. TAT prescribes child-friendly 
language to describe a number of dangerous 
situations, including safe, unsafe, and 
unwanted touching.

According to TAT, children under the age 
of 5 are the most vulnerable to child abuse, 
as they do not have the language skills to 
describe what happens to them, nor do they 
know to question the actions of caregivers. 
Abusers potentially exist in all facets of a 
child’s life. US Department of Health and 
Human Services statistics for 2011 say that 
more than 80% of perpetrators of child 
maltreatment are parents. A majority of 

child victims, 73%, do 
not tell anyone about 
the abuse for at least a 

year, resulting in in-
creased vulnerability to 

revictimization. Only 2% of 
child sexual abuse takes place 

in a daycare setting.
As child advocates, we found these 

grim realities hard to ignore. We had to reassess 
our roles as activists. Children’s librarians come with 
built-in credibility. We’re a known and trusted entity in 
the community. We already have relationships with chil-
dren and their families. Taking a leadership role in child 
safety benefits libraries and the public.

The public library is uniquely positioned to deliver this 
service. First, public library policies favor free speech. As 
First Amendment advocates, librarians are free to say the 
words “penis” and “vagina” in an educational program. 
Second, libraries demonstrate a trusted and proven track 
record in delivering children’s programs, especially for 
preschoolers. How often can we say that a library program 
meets such a crucial moral imperative? 

After the initial training, staffers brainstormed in 
earnest about delivering a library program. Was the topic 
too weighty? Would we come off as preachy? Would this 
topic engage young children? Would we alienate parents? 
Could we find sufficient activities and books to support a 
preschool program? Would staff be comfortable with the 
subject matter? How would we make room for a new pro-
gram? The Youth Room staffers already had a very heavy 
programming workload. We wondered if we would have 
the time to prepare for a totally new program.

Staff members began condensing an 18-week lesson 
plan designed for schools into a six-week program that 
would be manageable for parents of preschoolers. We 
scoured bibliographies for books that would address the 
themed lessons: car and fire safety, helping a child know 
what to do if lost (“getting found”), gun safety, and touch-
ing safety. 

Then the search for booster activities 
began: songs, poems, finger plays, games, 
props, puppets. Every week, staff members 
provided interactive components support-
ing each individual theme. In order to engage 
young children, interaction was critical. 

The final large challenge was library 
policy. Librarians are not “mandated re-
porters”—people who are legally required 
to report abuse if observed or suspected—
nor should we be. We have no custodial 
roles, as schools do. We do not operate in 
loco parentis. Patrons have a right to confi-

Children’s librarians are a 
known and trusted entity  
in the community and 

come with built-in 
credibility.

Stephanie Tournas reads 
about safe touching during 
“Keep Me Safe Storytime.” P
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Talking about Touching 
Safety Lessons

WEEK 1  Car Safety  
Traffic Safety

WEEK 2  Fire Safety 
Gun Safety 
Getting Found 
The Going with Someone Rule

WEEK 3  The Accepting Gifts Rule 
Giving and Getting Safe Touches 
Dealing with Unsafe Touches

WEEK 4  Saying  “No” to Unwanted Touches  
 Learning the Touching Rule 
Safety Steps

WEEK 5  Using the Touching Rule 
Video: Joey Learns the Touching Rule

WEEK 6  Sam’s Story 
Graduation

Storytime  
CALENDAR

dentiality, and mandated reporting provides an uncom-
fortable, if not impossible, conundrum. In response to 
this programming, Beebe’s library trustees passed a 
policy stating that a librarian may file a Massachusetts 51A 
form (report of child alleged to be suffering from serious 
physical or emotional injury by abuse or neglect) if he or 
she deems it necessary. The last puzzle piece for imple-
mentation was in place. 

“The groundwork was laid. In a way, the stuffy library 
stereotype is the perfect foil for activism,” Gilley says. 
“Libraries are a safe place to confront taboo subjects. We 
are credible and trusted. We’re a familiar gathering and 
learning place. Participation is voluntary. We are respon-
sive to our community.” 

We offered the first two sessions of the “Keep Me Safe 
Storytime” program in September 2013. It was offered to 
children between ages 3–5, without parents 
or caregivers in the room. Parents 
could wait in the adjacent area 
where they could monitor the 
program through windows. 
Advance registration was 
required, with a 10-child 
limit. Parents commit-
ted to having their 
children attend all six 
meetings, as the in-

formation built from week to week.
Some parents initially expressed concern about leaving 

a 3-year-old in a program without them, but all understood 
the importance of children learning from a trusted author-
ity on this topic. One parent feared that her child was not 
yet ready to be separated from her. Another worried that 
the presentation might be too dramatic for her son, who 
had taken a child safety workshop at his school and become 
anxious about strangers as a result. The librarians shared 
the books to be used in the storytime and reviewed the 
curriculum and materials with her in advance to assuage 
her concerns. After each session, parents received a let-
ter summarizing the lesson and suggesting follow-up 
activities to do together. 

Before having her three children, Beebe patron Heath-
er Kelley was a registered nurse and sometimes worked 
with children and adolescents with histories of abuse. 

“I had started planting seeds with my children about 
‘stranger danger’ and ‘safe vs. unsafe touches’ a very long 
time ago. I felt that it was important they be taught as soon 
as possible about these things so that if the unthinkable 
were to happen, they would be able to recognize (and 
hopefully avoid) an unsafe situation,” she says. “At the 
same time, I often considered that perhaps my nursing 
background was causing me to be overly concerned or 
possibly paranoid and that perhaps I was giving them too 
much information at too young an age. I worried that 
maybe instead of protecting them I was going to end up 
scaring them and causing them to be overly fearful.”

After attending a “Keeping Kids Safe” parents’ work-
shop at the library, Kelley was excited to bring her 3- and 
5-year-old for the storytime. “I was sure that the content 
was going to be helpful and valuable,” she says.

The first storytime meeting covered car and traffic 
safety. By and large, children knew all the right respons-
es to questions about the subject, and they gained a mea-
sure of confidence in feeling like experts.  Week two moved 
on to fire and gun safety, and what to do if separated from 
a caregiver.

Week three introduced the “Ask First” rule. This rule 
helps reduce the risk of predatory grooming by commu-
nicating with a caretaker about secrets, presents, and 

rewards. Children learned to use this rule 
as a response to someone, stranger or 

known, asking them to go some-
where or to accept a gift. This 

was a subtler message, as a 
gift of cookies offered by 

a neighbor seems in-
nocuous and is com-
monplace. But the 
idea is to always gain 
permission so that 

Librarians 
shared the books and 
materials to be used in 

the storytime with parents 
to assuage their concerns.
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NANCY SHEEHAN is head of youth 
services at Lucius Beebe Memorial 
Library in Wakefield, Massachusetts. 
STEPHANIE TOURNAS is children’s 
librarian at Robbins Library in Arlington, 
Massachusetts, and former children’s 
librarian at Beebe Memorial Library.

parents know who is 
interacting with their 
children.

We talked about safe 
and unsafe touch during 
week four: giving and getting 
unsafe touches, dealing with 
unsafe touches, and saying “no” to 
unwanted touches. Children learned 
to think about their own actions as well as the 
actions of others. It is powerful and important knowledge 
for children that their words can have an impact on what 
others do to them.

In week five, it was imperative to make sure that children 
understood the Touching Rule: “Say no, then go and tell 
someone.” Children learned which parts of the body are 
private: the parts covered by a bathing suit or underwear. 
They learned who may touch private body parts: only 
someone who is keeping them clean and healthy. Children 
also learned that it is never the child’s fault when an adult 
breaks the Touching Rule, to al-
ways tell a touching secret, and to 
keep telling until they get help. 
The Touching Rule applies to 
strangers, friends, and family. In 
storytime, children practiced how 
to say “no” in various scenarios, 
with prompting and hypothetical 
questions from the librarian and 
from a puppet, Rocky, a shy rac-
coon residing in a trash can. 

The children graduated in week 
six. Chief Rick Smith of the Wake-
field Police Department was our 
guest speaker. He reviewed safe-
ty rules with the group and awarded certificates of gradu-
ation. The children were so excited that the chief was there. 
At the reception afterward, we celebrated the kids’ newly 
learned confidence in preventing unsafe behavior.

“Each day children become victims of abuse, usually 
harmed by aggressors they know. ‘Keep Me Safe Storytime’ 
provides a guided curriculum and educates both child and 
parent about how to best prevent abuse,” Rotarian Luck-
iewicz says. “Incorporating all types of prevention, touch-
ing safety becomes a standard in a participant’s toolbox 
of skills. By learning the Touching Rule and following the 
Safety Steps, young children are empowered to help pro-
tect themselves and become assertive.”

Public response to this program has been overwhelm-
ingly positive.

“I believe that teaching about personal safety in the 
context of all safety issues helps to normalize talking about 
it and makes it less taboo,” Kelley says. “I had been so 

worried about my chil-
dren being harmed or 

kidnapped or abused by 
somebody that I had not 

even thought about start-
ing serious learning with 

them about fires, matches, or 
guns. This was a helpful bonus, 

because I now had a platform to begin 
teaching safety in regard to these issues.”

She adds that the program helped her feel validated to 
learn that what she had started teaching her kids at home 
was right, and that they were not too young to start learn-
ing it; relieved at having partners in the librarians she and 
her family already knew and trusted; and empowered in 
the tools and information they received along the way.

“If every child learned what was in this course, the 
world would be a safe place,” says Patrick Curley, whose 
son Alan participated in the storytime. “More children 
should enroll. Kids at this age learn from repeated mes-

sages coming from [parents] but 
also from other authority fig-
ures—teachers like (Beebe’s 
former children’s librarian)   
Allison and Chief Smith.”

Curley’s wife got a reference 
from the library to a past gradu-
ate’s parent so that they could 
confirm that the subject matter 
was not overwhelming and ter-
rifying. “The parent was very 
enthusiastic so we signed Alan 
up. Maybe other parents will see 
this and sign up their kids in the 
future,” Curley says.

The youth services staffers keep a roster of parents 
who are interested in participating in the “Keep Me Safe” 
series. The staff members review and revise the lessons 
based on how effectively the groups learn. While the cur-
riculum states appropriateness for children as young as 
three, remedial work needs to be done with some of the 
younger children.

The “Keep Me Safe” program is still a work in progress. 
As we evaluate the effectiveness of communicating the 
lessons to children, we continually update our methods 
and restructure as needed. We anticipate offering this 
program for years to come.  z

Patrons have a right to priva-
cy, and mandated reporting 
provides an uncomfortable, 

if not impossible,  
conundrum.

Children participate in “Keep Me Safe Storytime” 
with their parents at Beebe Memorial Library.



The American Library Association (ALA) would like to 
thank the following organizations and businesses—our 
Library Champions—for their generous contribution to 

The Campaign for America’s Libraries and for supporting such 
initiatives as National Library Week and Library Card Sign-Up 
Month. 

With the generous support of our Library Champions, ALA is 
able to provide free resources to libraries to enable them to 
increase public awareness on the extensive range of resources 
and services available at public, school, academic, and special 
libraries nationwide. Children are overcoming hurdles and 
becoming stronger readers. Seniors and families who are living 
on less are getting information and advice. The unemployed are 
gaining job-hunting skills and getting the support and internet 
access they need. Students and faculty consult with library 
personnel on their work requiring information resources.

Building on the legacy of corporation and foundation supporters 
who joined together to advocate for libraries and the library 
profession in the 1990s, The Campaign for America’s Libraries is 
now a highly recognized movement of individuals, corporations, 
and foundations that support a cornerstone of American life: 
Access to information is essential to our democracy, our 
freedom of speech, and to continuous, lifelong learning for all 
people through library and information services of every type. 

To learn more about Library Champions and The Campaign 
for America’s Libraries, please visit: ala.org/advocacy/advleg/
publicawareness/campaign@yourlibrary and ala.org/offices/
librarychampions.

To learn more about how you can join with other Library 
Champions to help ALA speak up and speak out on behalf of 
libraries, please contact the ALA Office of Development at  
800-545-2433, extension 5050, or development@ala.org.

ALA LIBRARY CHAMPION SUSTAINER $25,000 and above ALA LIBRARY CHAMPION INVESTOR $10,000

THANK YOU!
2014–2015 Library Champions

Richard W. Dreiling, CEO
Dollar General’s commitment to literacy spans the life of our company and 
remains strong because of the significant need in our nation. Our cofounder, J. L. 
Turner, was functionally illiterate when he started the company recognized today 
as Dollar General. 

We understand that sometimes circumstances in life prevent individuals from 
achieving their educational goals. Whatever the circumstances, we believe it is 
never too late to learn. We believe that learning to read, receiving your GED, or 
learning the English language is an investment that opens new doorways for personal, professional, and 
economic success. 

Since its inception in 1993, the Dollar General Literacy Foundation has awarded more than $84.9 million 
in grants to nonprofit organizations.

Edwin Buckhalter, Chairman
It is beyond question that education is fundamental to our success as individuals 
and as a civilization. Libraries provide venues and communities where anyone, 
regardless of background, can acquire not only literacy and an education but 
also the unparalleled experience of sharing and growing together. Having access 
to so much of humanity’s wit and wisdom available in a single building is a 
fantastic resource, but the intangible benefit of being able to find like-minded 
people with whom to browse for and discuss one’s book choices is perhaps even 
more valuable. Severn House is delighted to continue its support for ALA’s advocacy on 
behalf of American libraries. 

www.severnhouse.comwww.dollargeneral.com



ALA LIBRARY CHAMPION PATRON $7,500

ALA LIBRARY CHAMPION MEMBER $5,000

George Coe, President and CEO 
Baker & Taylor’s products and services are 
designed with you, our customer, in mind. 
Since 1828, we have brought libraries 
the widest range of product offerings in 
the industry, as well as value-added and 
customized services to meet your needs, and 
ultimately, the needs of your patrons. We are 
committed to developing new products, programs, and services 
that are in step with today’s technology and the changing needs of 
you and your patrons. By providing superior service and support, 
we are helping to ensure your library remains a champion in your 
community.

www.baker-taylor.com

Bob Sibert, President
For almost 100 years Bound to Stay Bound 
Books has put children’s books in our 
unique binding to make them durable 
enough to withstand the heavy circulation 
they get in schools and public libraries. 
Our company’s mission to help librarians put 
quality books in their libraries has not wavered 
since my grandfather founded the company. BTSB supports ALA, 
librarians, and libraries in other ways, including scholarships for 
future children’s librarians since 1985, sponsoring ALA’s Robert F. 
Sibert Award for informational children’s books since 2001, and 
providing travel grants to AASL’s National Conference since 1997.

www.btsb.com

Tim Collins, President and CEO, 
EBSCO Industries, Inc.   
EBSCO would like to salute the library 
community and the good works being 
accomplished by librarians worldwide. 
Our association with ALA and other 
information and standards organizations 
allows us to actively participate in the ongoing 
discourse among libraries, publishers, and vendors. It also gives 
EBSCO the opportunity to contribute to various sponsorship 
and scholarship programs and to recognize libraries that are 
promoting their services in new and unique ways. Our goal is to 
promote librarianship and see libraries flourish throughout the 
world as we have done throughout our 70 years in business. 

www.ebsco.com

Joseph Largen, 
President & Chairman of the Board
Since 1939 Brodart has been perfecting 
the product and service mix to provide 
solutions for the ever-changing needs of 
libraries and educational institutions. From 
the inception of our legacy Book Jacket Cover 
grew a robust and multifaceted business with 
product and service offerings in the areas of Books, Supplies, 
and Furniture.  We share your commitment to your community, 
and pride ourselves on offering outstanding personalized services 
and customizations to our customers.

www.brodart.com

Karen Lotz, 
President and Publisher
At Candlewick Press, we dedicate 
ourselves to creating the highest quality 
books for young readers. Located in 
Somerville, Massachusetts, we are proud 
to be known as America’s largest employee-
owned, independent children’s publisher. 
We honor librarians, who give as much care and 
attention to the alchemy of connecting readers and books as we 
try to give each of our titles. It is particularly important to us to 
support ALA’s advocacy efforts in allowing young people from 
all backgrounds equal opportunity to learn that libraries—and 
books—are “for life.”

www.candlewick.com

Nedra Sadorf, President
As your library transforms by adding new 
services and extending your role in the 
community, Demco is evolving with 
you to provide greater support along the 
way. Our goal is to help libraries evolve 
by anticipating future needs, as well as 
making them more functional, attractive, 
and user friendly today. A broad offering from 
everyday supplies and innovative spaces to programming 
and software solutions provides you the resources you need to 
create imaginative learning environments. In addition, we are 
committed to supporting leadership and innovation through 
sponsorships, awards, and grants that support libraries and the 
library profession.

www.demco.com

Bestselling author David Baldacci has been named Honorary Chair of National Library Week 2015.

Baldacci’s novels have been translated into more than 45 languages and have been adapted for film 
and television. More than 110 million copies of his books are in print worldwide.  

In addition, Baldacci is involved with several philanthropic organizations, including his family’s  
Wish You Well Foundation®, which fosters and promotes the development and expansion of literacy 
and educational programs.  

The theme for National Library Week 2015 is Unlimited Possibilities @ your library. Free promotional 
tools, including a variety of new free web graphics and customizable print and electronic public service 
announcements (PSAs) will be available on the ALA website at ala.org/NLW.

www.iii.com

Kim Massana, CEO
In my travels around the world, I am consistently impressed by the dedication and 
knowledge of librarians. As a company, we aspire to a commitment to libraries 
that matches the people who staff them every day. As part of this commitment, 
we are proud to be a Library Champion for the ninth consecutive year. Innovative 
provides the technology foundation that opens up new possibilities for library 
services and operations. With offices around the world and customers in 66 
countries, Innovative provides the right technology solution for any type of library, 
with products such as the Sierra Library Services Platform, Polaris ILS, and vtls-Virtua. 
We are pleased to serve this wonderful community of librarians.   

Bill Davison, CEO 
At SirsiDynix, we remain completely focused on supporting the success of libraries 
around the world. Therefore, we’re proud to partner with ALA to help libraries 
retain their place as pillars of their communities. From the BLUEcloud Suite of 
products to our excellent customer service and unprecedented BLUEcloud Rewards 
program, our projects help libraries exceed the expectations of their users. And as 
we’ve recently been recognized as one of the highest employee-rated companies 
in the country, the SirsiDynix personnel you work with today are the same ones you’ll 
work with tomorrow. Our products help libraries improve internal productivity and enhance their 
capabilities to meet the needs of people and communities, making libraries more relevant than ever.

NATIONAL LIBRARY WEEK
April 12–18, 2015

www.sirsidynix.com
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“Library Champions”—to us it’s an honored distinction, in a 
cause in which we truly believe. At Midwest Tape, a library-
exclusive media distribution company, we’ve been activists 
campaigning for libraries and their patrons across North America 
for more than a quarter century, cultivating ever-new ways of 
thinking about the A/V products and the services we provide. 
Today, with hoopladigital.com, a category-creating digital service 
providing online and mobile access to thousands of movies, 
music and more, 24/7, our fight for library evolution and 
patron-driven acquisition in its truest sense—with no waiting for 
content—will continue.

www.midwesttapes.com

Joe Mansueto, 
Chairman, Founder, & CEO
It is a pleasure to partner with an 
organization that looks for better ways 
to serve people. We at Morningstar are 
proud to be Library Champions and to 
support the American Library Association. 
Morningstar, Inc. is a leading provider of 
independent investment research in North America, Europe, 
Australia, and Asia. Our goal is to offer products that improve the 
overall investment experience for individual investors, financial 
advisors, and institutions. Founded more than 30 years ago, we 
continue to evolve and expand our products. We’re committed to 
delivering world-class investment research and services to people 
around the globe.

www.morningstar.com/goto/mirc

Skip Prichard, 
President & CEO
OCLC strongly supports the Library 
Champions program, its commitment
to library advocacy, and the vital efforts of 
librarians around the world. Since 1967,
OCLC and its member libraries have been 
working together for the public good. Each
day, librarians in thousands of libraries worldwide use OCLC 
cooperative services to help people find the information they 
need. Each day, these Library Champions help to advance 
research, scholarship, and education. We at OCLC are proud 
to be advocates for libraries and librarians and the ideals they 
embody.

www.oclc.org

Kurt Sanford, CEO
ProQuest is committed to empowering 
researchers and librarians around the 
world. Its innovative information content 
and technologies increase the productivity 
of students, scholars, professionals, and the 
libraries that serve them. ProQuest invests 
resources, expertise, and extra hands to support 
libraries, librarians, and those who seek to learn. Its Graduate 
Education Program provides free databases for teachers to use 
in training future librarians; free trainers who visit classes to lead 
instruction; and a variety of professional development seminars 
designed specifically to help librarians in corporate settings 
amplify their role.

www.proquest.com

Jude Hayes, 
Manager of Consortia Sales, 
Academic & Library Solutions
LexisNexis provides quick, comprehensive 
access to more than 15,000 sources 
of credible business, legal, and news 
information—LexisNexis Academic for 
colleges and universities, LexisNexis Scholastic 
for high schools, LexisNexis Library Express for public libraries. 
Our unparalleled online research databases are continually 
optimized to help library patrons, students, teachers, and 
librarians be more productive in their research. 

www.lexisnexis.com/academic

Ron Dubberly, 
Chief Executive Officer  
LSSI has a proud and successful history of 
providing vital contributions to libraries 
serving local communities, schools, 
colleges, corporations, and the federal 
government. We are the world’s premier 
contract provider of library operation services 
and solutions to public and government libraries. LSSI 
improves library services and operations of communities and 
institutions by focusing on established service priorities, customer 
service quality, best practices, and efficiencies. LSSI accomplishes 
more with our customers’ library budgets. We identify and secure 
grants, leverage library automation and technology, and create 
library programs tailored to the needs of the local community.

www.lssi.com

Pamela Smith, 
Vice President, 
Global Library Sales
Ingram Content Group Inc. is the world’s 
largest distributor of physical and digital 
content. Thousands of publishers, retailers, 
and libraries worldwide use our products 
and services to realize the full business 
potential of books. Ingram has earned its lead position and 
reputation by offering excellent service and creating innovative, 
integrated solutions.

www.ingramcontent.com

Ron Mobed, CEO 
Elsevier is a world-leading provider of 
information solutions that enhance the 
performance of science, health, and 
technology professionals, empowering 
them to make better decisions, deliver better 
care, and sometimes make groundbreaking 
discoveries that advance the boundaries of 
knowledge and human progress.  We are active advocates 
of libraries worldwide; and together we are able to improve 
scholarly communication and facilitate the mission of researchers 
and faculty. 

Elsevier empowers knowledge, which empowers those who use it.

Empowering Knowledge

www.elsevier.com

Michael E. Hansen
Chief Executive Officer,  
Cengage Learning 
At Gale, part of Cengage Learning, we 
know that libraries are essential to the 
health, wealth, and education of the 
communities they serve. Simply put, libraries 
change lives, and that’s why advocacy is at 
the core of our organization. Through campaigns, such as My 
Library Story (mystory.gale.com)—which encourages library 
users to share their positive library experience, and our unique 
programs that enable us to partner directly with libraries to 
make a difference in their communities, we hope to change the 
conversation taking place around libraries.  

www.gale.cengage.com

Written specifically with parents in mind, “School Libraries Make the 
Difference” focuses on the importance of quality school libraries and 
certified school librarians for student success at all education levels. Facts 
about student success, lifelong learning, and college and career readiness, 
as well as infographics and videos produced by state school library 
associations help to illustrate the importance of quality school library 
programs. The site also includes tips for getting involved, which range 
from visiting a school library to writing op-eds for local publications.

Learn more at www.ilovelibraries.org/school-libraries-make-difference.

TOOLS FOR
School Library Advocates



S&P Capital IQ® is proud to continue our longstanding
commitment to the library community as an ALA Library 
Champion. For over 50 years, we’ve been providing independent
research and analysis of companies and industries to more than 
800 academic, public, and corporate libraries. Our platforms 
include company fundamentals, information on stocks, bonds, 
and funds, and industry research. 

Whether your patrons need a reliable source for industry research 
or company analysis, the S&P Capital IQ platform and S&P Capital 
IQ’s Compustat provide capital market intelligence in an intuitive 
interface. For more information, visit spcapitaliq.com.

www.spcapitaliq.com

Basil Moftah, 
President–IP & Science
Thomson Reuters is proud to be a part of 
the American Library Association’s Library 
Champions program. We recognize the 
contributions our nation’s libraries and 
librarians make toward strengthening science 
and scholarship in the United States. Thomson 
Reuters is pleased to work with more than 5,600 universities, 
governments, and research institutions around the world, 
enabling the entire research workflow with solutions like 
Web of ScienceTM, EndNote®, InCitesTM, and ConverisTM. No 
matter the partner or the country, we see librarians at the 
forefront of advancing knowledge exchange in a rapidly changing 
world, and we value opportunities to increase public awareness.

www.thomsonreuters.com

The mission of Sisters in Crime is to promote the ongoing 
advancement, recognition, and professional development of 
women crime writers. Sisters in Crime has a We Love Libraries 
program to give away $1,000 each month to a library that has 
entered the program. Go to www.sistersincrime.org to access 
instructions. Our vision is to serve as the voice of excellence and 
diversity in crime writing. Join more than 3,600 members 
worldwide as we support our libraries. The organization 
includes authors, readers, publishers, agents, booksellers, and 
libraries. Sisters in Crime also has an Interactive Map on its 
home page where librarians and the public can find their favorite 
author and their books.

www.sistersincrime.org

to increase awareness and advocate 
the importance of libraries across the 

country and around the world. To learn 
how you can support the Campaign 
for America’s Libraries as a Library 

Champion—corporation, foundation, 
and individual—and speak up and speak 

out for libraries, please contact 
the ALA Development Office, at 

800-545-2433, ext. 5050, or via email 
at development@ala.org.

50 East Huron Street • Chicago, IL 60611
Phone: 312.280.5050 • Fax: 312.280.5015

Steve Laird, President
ReferenceUSA is a powerful online 
reference and research tool providing 
library cardholders instant, real-time 
access to accurate, in-depth information on 
24 million US businesses and 260 million 
US residents. ReferenceUSA makes it faster 
and easier to find new business opportunities, 
research executives and companies, find news articles, conduct 
job searches, research papers, locate addresses and phone 
numbers, conduct market research, and much more. 

www.ReferenceUSA.com  

Jed Lyons, President & CEO 
Rowman & Littlefield is one of the 
largest and fastest-growing independent 
publishers and distributors worldwide. 
The company publishes in virtually 
all fields in the humanities and social 
sciences. This year we will publish more 
than 1,400 new academic, reference, general 
interest, and trade books. Each new title is released 
simultaneously in print and ebook editions, and for sale through 
our own ebook store on our website. We also own National Book 
Network (NBN), NBN International, and Rowman & Littlefield 
International, based in the UK.

www.rowman.com

Blaise R. Simqu,
President & CEO
Founded 50 years ago by Sara Miller 
McCune to support the dissemination of 
usable knowledge and educate a global 
community, SAGE publishes more than 
800 journals and over 800 new books each 
year, spanning a wide range of subject areas. 
A growing selection of library products includes archives, data, 
case studies, conference highlights and video. SAGE remains 
majority owned by our founder and after her lifetime will become 
owned by a charitable trust that secures the company’s continued 
independence. Principal offices are located in Los Angeles, London, 
New Delhi, Singapore, Washington, D.C., and Boston. 

www.sagepub.com

Richard Robinson, 
Chairman, President, & CEO
Scholastic is proud to join ALA in 
championing the important role school 
and public libraries play in providing 
all children and young adults access 
to books, research, and technology. As a 
longtime supporter of ALA, we believe in the 
importance of libraries as a valuable resource for improving 
student achievement and lifelong learning. Through Scholastic 
Library Publishing, we are proud to respond to libraries’ needs by 
developing print and digital products through our well-regarded 
print brands of Children’s Press and Franklin Watts, and our 
digital brands of Grolier Online, FreedomFlix, TrueFlix, BookFlix, 
and ScienceFlix. 

www.scholastic.com/librarypublishing

Derk Haank, CEO
Springer Science+Business Media is a 
leading global scientific, technical, and 
medical publisher, providing researchers 
in academia, scientific institutions, and 
corporate R&D departments with quality 
content via innovative information products 
and services. Springer is also a trusted local-
language publisher in Europe, especially in Germany and 
the Netherlands. Springer published roughly 2,200 English-
language journals and more than 8,400 new books in 2013, and 
the group is home to the world’s largest STM eBook collection 
as well as the most comprehensive portfolio of open access 
journals. The group employs more than 8,000 individuals across 
the globe.

www.springer.com/librarians

Annette Harwood Murphy, 
President & CEO
The Library Corporation, a family-owned 
business founded in 1974, provides
automation solutions for more than 4,500 
libraries worldwide. TLC’s automation and
cataloging products and services include 
Library•Solution®, Library•Solution® for
Schools, CARL•X, LS2 PAC, LS2 Kids, LS2 Staff, eBiblioFile, 
ITS•MARC®, and RDAExpress—all backed by an unparalleled 
level of customer support and assistance. TLC is proud to 
support the Library Champions program, which recognizes the 
achievements of individual librarians while increasing public 
awareness and promoting advocacy programs.

www.TLCdelivers.com

Roger Horton, CEO, 
Taylor & Francis Group
Taylor & Francis Group is pleased to 
be an active supporter of the US library 
community and to participate in the 
ALA’s Library Champions program. As 
one of the world’s leading publishers of 
scholarly journals, books, ebooks, and reference 
works, Taylor & Francis brings knowledge to life by providing 
researchers and students with the highest quality information 
across a range of specialties in Humanities, Social Science, 
Science, Technology, and Medicine. Taylor & Francis staff provide 
local expertise and support to our editors, societies, and authors 
and tailored, efficient customer service to our library colleagues.

www.tandf.co.uk/libsite
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And though her community is small—1,900 people in-
habit the village of Red Hook—it has proven itself mighty, 
making changes that community members have wanted 
to see for many years. 

Of course it wasn’t Freudenberger and the community 
alone who made these changes happen; it was thanks in 
part to an initiative called Libraries Transforming Com-
munities (LTC), which launched a program in April 2014 
involving 10 library districts. The initiative is the result of 
a partnership between the American Library Association 
and the Bethesda, Maryland–based Harwood Institute for 
Public Innovation, and it focuses on how libraries can turn 
outward to their communities for input and inspiration. 

When Freudenberger and a mix of four library volun-
teers, staff, and an intern—combined into what is called 
a “cohort”—first started brainstorming on approaching 
community members to get insight on how to raise the 
quality of life, one member suggested going door-to-door. 
Brent Kovalchik, deputy mayor of the village as well as a 
member of the cohort, found that people feel less in-
timidated on their own turf. So the team hit the pavement 
and started talking to neighbors to discover their hopes 
for Red Hook.

During the door-to-door effort, Freudenberger and 
her cohort learned from several residents that the village’s 
sole traffic light was troubling them—

the timing of it was causing a safety issue. 
“We kept hearing concerns about the stoplight and that 

it was a much greater concern than initially realized,” says 
Freudenberger. 

Thanks to conversations with 160 people, several of 
whom spoke about the traffic light, the problem is being 
addressed. The cohort and its community now have moved 
on to focus on a sidewalk issue in the region. 

Community Conversations
While the Red Hook story is certainly inspiring, what is 
perhaps even more uplifting is that there are nine other 
cohorts across the country that have the opportunity to 
make similar changes in their own communities, thanks 
to the LTC project. 

The ALA–Harwood partnership is the result of a 
$1.5 million grant from the Bill & Melinda Gates Founda-
tion. As part of the initiative, cohorts made up of three to 
six people represent each selected library district. These 
teams attend several training sessions put on by the Har-
wood Institute’s Public Innovators Lab, where they learn 
how to ask crucial questions that get at the heart of what 
community members de-
sire for their town. 

The 10 core 
libraries selected 

hen Erica Freudenberger, director of the Red Hook (N.Y.) 
Public Library, set out to make change in her community, 
she knew she couldn’t do it alone—she would need the 

community itself to help her. 

By Bailey Brewer

Libraries 
Transforming

Communities
10 library district cohorts train to listen and connect
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to participate in LTC are:
n Columbus (Wis.) Public Library
n Hartford (Conn.) Public Library
n Knox County (Ind.) Public Library
n Los Angeles Public Library
n Red Hook (N.Y.) Public Library
n San José (Calif.) Public Library
n Springfield (Mass.) Public Library
n Suffolk (Va.) Public Library
n Tuscaloosa (Ala.) Public Library
n Spokane County (Wash.) Library District
The libraries were selected by ALA from about 

80 applications and range in service popula-
tion size from 1,900 to 3.8 million people. 

The cohorts began their 18-month 
process of carrying out the initiative 
during a three-day course in Denver 
in May 2014, at which they began to 
learn the “Harwood practice.” This 
includes several basic tenets, such 
as a set of quick questions that can 
be used in short conversations, as 
well as some larger principles such as 
focusing on aspirations. 

When Sarah Townsend, outreach ser-
vices manager of the Suffolk Public Library, 
and her cohort conducted a conversation with 11 
people in a rural region of their community (the Harwood 
approach says 8–15 people in a conversation is optimal), 
they found that many of them felt out of the loop knowing 
when town events take place. Thanks to this conversation, 
Townsend and her staff were able to make a change liter-
ally overnight to better their community.

“One of the simple suggestions that came out of that 

conversation was that we start using the library marquee 
to advertise community events,” she says. “This was a 
simple thing that we could do right away. So we changed 
our sign the next day to reflect an upcoming event.”

Implementing Suggestions
While the Red Hook and Suffolk cohorts have been able 
to make changes relatively early on in the year-and-a-half 
initiative process, other cohorts are still getting their feet 
wet with the listening part of the journey. With each meet-
ing, however, they are finding ways to improve upon their 

methods to garner more feedback from commu-
nity members. 

ALA President Courtney L. Young says 
that this phase of conducting commu-

nity conversations is a good time for 
the cohorts to make sense of what 
they’re hearing from residents and 
a good time to build partnerships 
with other organizations in their 
regions. Young says she is excited for 

the variety of results these conversa-
tions could bring about, in due time. 
“Outcomes could be anything from 

new after-school programs to new partner-
ships to an action plan to bring better ser-

vices to new immigrant populations,” she says. 
“Whatever the actual outcomes are, we are confident this 
process will have numerous positive results, including 
better communication between the library, its partners, 
government, and residents, and a clearer sense of their 
residents’ hopes for their community.”

To find out what its residents hoped for, the Columbus 
(Wis.) Public Library cohort decided to circulate a “wishing 

Conducting
community conversations
is a good time for cohorts

to make sense of what
they’re hearing from

residents and to build 
partnerships.
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Kenneth Wayne Thompson, director of Davenport (Iowa) Public Library, participates in small-group work at an  
ALA–Harwood Institute training in Atlanta in October.
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tree” around the region. The tree, gathered from the local 
department of public works during a shrubbery cleanup, 
has been set out in various locations, and community 
members can post or hang their wishes for the commu-
nity on it. The tree first sat at the library, then spent time 
at a school, a bank, and a hospital. With this and two other 
trees made of construction paper that remain at the library, 
the cohort has received about 200 wishes from residents. 
The messages indicate to the library  staffers that people 
want a sense of community itself.  

Expect a Learning Curve 
Jean Canosa Albano, manager of public ser-
vices of the Springfield Public Library, acts 
as coordinator and team leader of her 
cohort. She says that while the Har-
wood approach is aligned with how 
she likes to work, there is still a 
learning curve, for example, to hold 
meetings in ways that are different 
from what she and her staff are used 
to doing. 

“We’re still figuring out the best way 
to do this,” she says. “This is asking us to 
pull people together and just listen. It’s 
surprising, gratifying, and sometimes difficult.”

Canosa Albano and her cohort have conducted 
three community innovation meetings ranging in group 
size from three to 12 people, and they look to represent 
various ages, neighborhoods, and ethnicities in each one. 

“We’re already starting to see a couple of patterns that 
may predict where we go next with this,” she says. “I am 
looking forward to having enough information to take it 
to a [community] partner that could act on it either with 
or without us.”

One of Canosa Albano’s colleagues in the LTC program 
is Randall Studstill, librarian at the Seven Trees branch 
of the San José (Calif.) Public Library. Studstill says that 
while his staff is already rather outwardly oriented, the 
Public Innovators approach is helping to stretch both his 
cohort and himself. 

That said, Studstill’s experience in practicing some of 
the approaches hasn’t been without its struggles. 

He and his team found when scheduling community 
conversations for a specific time and place, it wasn’t always 
easy to get people to show up. The Seven Trees library 

branch is unique in that it is attached to a com-
munity center. So, in the spirit of turning 

outward, he went to a neighbor—a pastor 
in a nearby space—to find a time that 

worked best for members of that 
church. As a result, Studstill was 
invited to attend a worship service 
and use time afterward to engage 
with individuals who were already 
in attendance. 

Because of the LTC initiative, he 
says, “I’ve been able to form new con-

nections and relationships with mem-
bers of the community.” 

Despite struggles to get community mem-
bers to attend meetings, Studstill has had some 

luck in gathering attendees; so far he has hosted four 
conversations, with each consisting of about seven 
people. 

Another library with other community entities physi-
cally close to their facility is the Van Nuys branch of the 
Los Angeles Public Library, headed by manager Kelly 
Tyler. Tyler has been leading community conversations 
in her area, and her branch sits adjacent to the neighbor-

Approaching
community members

directly can be an effective
way to gather people for

input. One library, for
example, carries an

oversized library card to
various locations.

Brent Kovalchik, deputy mayor of Red Hook, and Erin Cannan (far left), associate director of Bard College’s Center for Civic Engagement, 
talk to resident Rebekah Aronson in her home—part of the library’s efforts to talk to residents about their hopes for Red Hook.
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hood police station. She is also a city council member, 
giving her a leg up in conducting community conversations. 

Tyler says this is advantageous to the community focus 
of the Harwood approach. For example, she has found in 
her work so far that safety is a concern for members of the 
Van Nuys community, a Los Angeles neighborhood of more 
than 100,000 people. Being close to the police station 
doesn’t mean the library can act on public safety issues, 
but it certainly doesn’t hurt. “I can’t fix safety [issues] on 
my own,” Tyler says, “but it’s something we can talk about.” 
Thanks to LTC community conversations, it is being 
talked about. 

Tyler says that, although it can be awkward, approach-
ing community members directly can be an effective way 
to gather people for discussions and input. 

“It’s hard to approach people just randomly,” she says. 
Tyler and her staff have an oversized library card that they 
sometimes carry to locations like the park, which seems 
to make things easier. “It’s a conversation starter.” 

Tyler is quick to mention that the LTC initiative has 
helped her branch out. “I think it’s really encouraged me 
to reach out more, to think about people who wouldn’t 
normally be here [at the library],” she says.

“We should be providing programs or services and do-
ing activities that are helpful to the community,” says 
Tyler. “It makes no sense to put forth all this energy for 
things the community doesn’t want. So it makes sense to 
come out and ask them. Because you’re not just asking 
what they want but who they trust to help them.” 

Most Trusted Institutions
Richard Harwood believes that 

libraries are some of the most 
trusted institutions in our na-

tion’s communities, making them a good place to start 
conversations. Community is the reference point for the 
approach of turning outward, not one’s own conference 
room, Harwood says.

“Once our work is designed to be used in the commu-
nity, we don’t want people to hold on tight to it; we want 
it to spread,” he says. “We’re spreading into the hundreds 
and potentially thousands of library staffers who will use 
our strategies over the years.” 

ALA President Young says she’s looking forward to 
seeing all the LTC training and community conversation 
input being put into action. 

“Libraries are changing,” she says. “And the old 
model of just providing services to people who come 
through their doors is not accurate anymore. Commu-
nity engagement is such a critical part of librarianship 
today, and it is vital that librarians be skilled in this area. 
By helping libraries everywhere step into this role, we 
open new realms of possibilities for libraries and for 
communities.”

Canosa Albano echoes that positive view for the future: 
“ ‘Always moving forward’ is my little slogan,” she says. 
“Always hoping for better things, having a greater impact 
on the city, or helping bring together resources to make 
an impact on areas that community members say are 
important to them.”

“Everything is hard until you do it,” she says. “We’re 
not done listening yet.” z

BAILEY BREWER is a freelance writer based in California.
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From left: Katrina Dombrowsky, Columbus Public Library’s youth services director; Paul Kurth, principal of Columbus Middle School, 
and Cindy Fesemyer, Columbus Public Library director, hang handwritten “aspirations tags” on a tree at Columbus Middle School.
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By Terra Dankowski

Welcome to Tales and Travel, a recreation program de-
signed to encourage participation, conversation, and 
expression among Alzheimer’s and other dementia pa-
tients by simulating the act of traveling to different coun-
tries and US states. While seated around a communal 
table at one of the six nursing home, assisted living, and 
memory care facilities that Degnan and her Library on 
the Go volunteers visit bimonthly, between eight and 15 
patients attend an hourlong program where they are asked 
to read, summarize, and share folk tales, facts, and per-
sonal experiences. “Bringing services and enrichment to 
people’s lives—especially those who are unable to do it 
themselves—that’s huge,” Degnan says.

Tales and Travel was developed by Mary Beth Riedner, 
a retired librarian whose husband Steve was diagnosed 
with a rare form of early-onset dementia in 2006. As she 
learned about different types of dementia and extinguished 
any previous biases toward the disease, she began to no-
tice an underserved population. “I thought, ‘Surely the 
library is doing something for people with dementia,’ and 

I found nothing,” says Riedner. She decided to start a 
program at a memory care facility in Elk Grove Village, 
Illinois, close to her home in Schaumburg, and the initial 
feedback inspired her to keep going. “The very first pro-
gram I did, the program director said to me, ‘How did you 
get Dolly to smile?’” Riedner noticed that even though 
patients were at different levels of alertness and engage-
ment, “almost everyone browses through the books.”

Riedner brought the program to GBPL in 2011, and 
since then it has received funding and national recognition 
and has expanded in size. “It’s an activity that improves 
the quality of lives,” says Riedner. “That’s what you do with 
Alzheimer’s—you worry about today.”

SHIFTING THE FOCUS
An estimated 5.2 million Americans are currently living 
with Alzheimer’s disease, the most common form of de-
mentia—though library offerings related to Alzheimer’s 
and dementia are more generally associated with the 15.5 
million caregivers who seek out information and support.

Stimulating MindsStimulating Minds
Alzheimer’s disease and other forms of dementia

Libraries develop programs to serve patrons with

Tracey Degnan arrives 10 minutes early carrying a suitcase filled 
with large-print books, illustrations, photographs, name tags, 
fake passports, a big blow-up globe, reading packets, and 

souvenirs. Sometimes she brings music, miniature flags, dolls, 
coloring sheets, or scented objects to pass around—whatever it 
takes for Degnan, life enrichment liaison at Gail Borden Public 
Library (GBPL) in Elgin, Illinois, to help stimulate her travel 
companions’ memories and engage their senses as they 
visit a new, faraway land.
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“It’s very hard to 
look at our services out-
side the caregiver,” says Mary 
Ann Urbashich, associate director of the 
Alzheimer’s Association’s Green-Field Library 
in Chicago. “Everything we offer is for the family, which 
includes the person with the disease.”

GBPL is working hard to buck this trend. “Our top 
leadership team recognizes the paradigm shift from a 
focus on the collection to a focus on the community,” says 
Miriam Lytle, division chief of community services and 
program development. “That means serving our residents 
wherever they may be, including those who cannot enter 
our doors due to mobility, health, or poverty.”

Tales and Travel is reflective of GBPL’s mission to meet 
people where they are, as is the fact that the program 

caters to 
Alzheimer’s and  
other dementia patients 
at varying stages of their disease 
and levels of ability. When developing Tales and Travel, 
Riedner consulted the International Federation of Library 
Associations and Institutions’ (IFLA) Guidelines for 
Library Services to Persons with Dementia, and emailed 
Denmark-based coauthor Helle Arendrup Mortensen for 
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GBPL, which was awarded an American Library Asso-
ciation (ALA) Carnegie-Whitney Grant, has so far been 
able to preempt threats to its program. Riedner says the 
grant, along with a partnership with Dominican Univer-
sity in River Forest, Illinois, has allowed GBPL to fund 

bibliographies for resources to sustain 
Tales and Travel and to make the pro-
gram accessible to any library profes-
sional or caregiver who may want to 
replicate the experience. Anybody with 
an internet connection can watch the 
Tales and Travels introductory video or 
download excursion guides, passport 
templates, and logos for the program 

hosted on Dominican University’s website (gslis.dom 
.edu/about/tales-and-travel-memories).

“We would love to see this go nationwide,” Degnan says. 
“It’s still a beautiful program if it’s coming from a huge 
library or a small library.”

LOOKING AHEAD
“We haven’t totally given up,” says Moore  of SCPL’s out-
reach program for dementia patients being cut. Today 
SCPL branches only host Alzheimer’s support group 
meetings for caregivers, but Moore thinks the program 
could reemerge under the right circumstances. She also 
thinks it would be possible for some libraries—the right 
libraries—to host onsite programs rather than lug library 
materials to nursing homes, assisted living facilities, and 
memory care centers.

“It’s possible, but there are more complications,” says 
Moore. Having reliable transportation, finding a time 
when patients are most alert, 

advice. Within two weeks, Riedner had written 24 excur-
sions for her program—and would write another 12 after 
teaming up with GBPL. The IFLA guidelines readied 
Riedner for challenges, including physical ones that 
would help her communicate with her audience more 
effectively: maintaining eye contact, 
using simple language, and being a 
creative listener.

Libraries don’t need such a formal 
curriculum to make a difference. Ann 
Moore of Schenectady County (N.Y.) 
Public Library (SCPL) would simply 
load a variety of books on a dolly and 
take them to the Niskayuna Memory 
Care Facilities’ Brookdale Clare Bridge location, a local 
memory facility, on a monthly basis. “I was very nervous 
because I just didn’t know what to expect,” she says. She 
would go on to administer services to residents with de-
mentia for six years—about 12–20 higher-functioning 
individuals in her group at any given time—but says she 
wished she had more formal training before working with 
this unique population.

“Part of it was just trial and error,” says Moore. She 
learned that books about animals, especially cats and dogs, 
were a big hit among her audience. Books covering travel, 
World War II, Jackie Kennedy, and weddings were also 
popular. Women always outnumbered men in the pro-
gram—nearly two-thirds of those with Alzheimer’s disease 
are women—and the men preferred highly illustrated 
books of cars and motorcycles. Some patients would doze 
or stare out the window, but others “who were silent for 
months would have something to say.” 

Moore also learned how important consistency was to 
the patients in her program, and how much joy and en-
tertainment her monthly visits brought to the 
residence. “They might not have known my 
name but they recognized me as the Library 
Lady,” Moore says.

Moore’s experiences prompted her to pen 
her own set of guidelines for working with those 
affected by dementia that seemingly go hand-
in-hand with IFLA’s advisements, not the least 
of which are to “keep a sense of humor” and 
“remember that not every patient is the same.”

Ultimately SCPL’s outreach program was cut 
in 2012 because of budget and staff constraints. 
“It was a lot of work, and it took people out of 
the building,” Moore explains. “One of the issues 
we ran into was that you’re not reaching a lot of 
people. I would go once a month and see 20 
people, whereas the storytime here brings in 
20–40 people a week.” Moore adds, “Library 
boards want numbers.”

Karen Maki, deputy director of GBPL, 
with a “traveler” who is participating 
in the Tales and Travels program for 
individuals with dementia.

One librarian learned  
how important 

consistency was to 
those with dementia, 
and how much joy her 
visits brought to them.
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TERRA DANKOWSKI is a freelance writer living in 
Chicago.

and having a meeting place where the group “wouldn’t be 
shushed” are just some minimum requirements to con-
sider. A steady stable of volunteers is also critical to 
outreach and, Moore says, the sad reality is that many 
library volunteers prefer to work with the mentally alert.

Lytle confirms that volunteers are at the heart of Tales 
and Travel’s success—not to mention the success of the 
library at large. GBPL had more than 600 volunteers last 
year, totaling more than 12,000 hours. Degnan is work-
ing to better train and consolidate a select group of vol-
unteers for Tales and Travel, hoping that eventually the 
program will be entirely volunteer-led. She would like to 
see a minimum of three volunteers running each ses-
sion—helping to turn book pages and 
draw out conversations, while giving 
patients individualized attention. 
“Some people have an interest but 
have never worked with this popula-
tion,” Degnan says.

That’s just where Riedner was at 
the very beginning of her journey.

Riedner’s husband Steve died at the 
age of 65 last January. He had never 
participated in the Tales and Travel program—“books were 
never his thing,” Riedner says—but his condition was what 
motivated her to create a program to help Alzheimer’s and 
patients with other forms of dementia retain their own 
personhood. As such, Riedner was the recipient of the 
Association of Specialized and Cooperative Library Agen-
cies’ Exceptional Service Award in 2014. While she is 
currently taking a break from advocating for Tales and 
Travel, she plans to return to it. She also hopes the next step 
is some type of academic research study to tie the benefits 
of programs like Tales and Travel to patient outcomes.

Degnan agrees. “We need strong evidence. Right now 
it’s the coordinators who really look forward to it, and they 
see improvements in individuals,” Degnan says. “We’re 
working on developing a more thorough evaluation tool.”

Reaching more of the millions affected by dementia 
is also a high priority. “There are so many hidden people. 
Not everyone is in a facility. We started with these fa-
cilities because it was an easy way to reach many people,” 
says Riedner.

Degnan is working to reach some of the overlooked pa-
tients and caregivers in her own community by developing 
a take-home kit version of Tales and Travel for GBPL. These 
kits would ideally contain five to six books and souvenirs 
related to a specific country or US state, and would be avail-
able for loan to patrons for 28 days.

Tales and Travel’s reach and legacy may soon grow in 
other libraries thanks to the tireless stumping Riedner 
and GBPL have done on behalf of the program at the 
Public Library Association Conference, the Illinois 

Library Association (ILA) Confer-
ence, and other round tables, pre-
sentations, and webinars. 

Lytle recounts an email she re-
ceived from Kathy Clair, director of 
the Reddick Public Library District 
(RPLD) in Ottawa, Illinois, following 
an ILA session dedicated to Tales 
and Travel. Clair was “in tears and 
giddy” after being introduced to the 

impact of Tales and Travel and wanted to know how to 
implement the program at her own library. RPLD subse-
quently applied for and received a Library Services and 
Technology Act (LSTA) grant to bring Tales and Travel to 
their community.

“Tales and Travel has been designed so that any library 
in America can pick it up and run with it. It is shelf-ready,” 
says Lytle. 

And that is important to Lytle as the ways in which 
libraries provide services—and the people libraries are 
trying to reach—change, and ultimately expand. 

“We see that 21st-century libraries can remain viable 
only if they are fully focused on serving their communi-
ties,” says Lytle, “inside, outside, and online.” z

The Tales and Travel program in action. Volunteers are at the 
heart of its success, says Miriam Lytle, division chief of community 
services and program development at GBPL.  

Some of the challenges  
of hosting patients 

include finding a time 
when they are most alert 

and finding a meeting 
space where the group 
wouldn’t be shushed.
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Librarians recognize that the idea of libraries as a place 
for just books is ludicrous and has been for decades. 
“We go with the ‘great libraries build great 

communities’ mantra,” says Nancy Coriaty, deputy town 
librarian for branch services at Fairfield (Conn.) Public Library. 
“If we see something we think will benefit the community, we 
go for it.” It was with that thought in mind that the library 
created a seed library at its Fairfield Woods branch in 2011.

The basic concept of a seed library is fairly simple: 
Gardeners “check out” seeds to plant in their own 
gardens, and when the growing season is done, they 
save seeds from the plants they grew and return them 
for other gardeners to use next year. In practice, seed 
libraries adapt this basic concept to the needs and 
capabilities of their communities.

Many libraries have created or hosted seed libraries 
in the past few years as part of their regular services.

“I was inspired by BASIL (Bay Area Seed Interchange 
Library) in Berkeley,” says Rebecca Newburn, a science 
teacher at Hall Middle School in Larkspur, California, 

and founder of the Richmond Grows Seed Lending 
Library at Richmond (Calif.) Public Library. BASIL has 
been lending seeds for more than 15 years. “I love it, 
and I’d love to see something [similar in] a public space.”

Newburn talked to BASIL, and offered herself as 
a volunteer, with the proviso that her ultimate goal 
was to learn enough to develop a seed library in 
nearby Richmond. That goal came to fruition in May 
2010. Newburn says Richmond Grows was the seventh 
seed library in the United States, but that figure has 
now ballooned to more than 300, with many hosted 
by libraries.

By Greg Landgraf

Garden-
Variety

Not Your

Library
Planting a seed library yields community connections
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Why libraries?
In Fairfield, recognizing the value of a seed library for 
the community was easy. “The healthy food movement 
is something that everyone is talking about,” says Mary 
Coe, Fairfield Woods branch reference librarian. “We 
think people want to be a part of it but don’t know how. 
We can be a first step for people to get into that move-
ment, because libraries are about discovery.”

Seed libraries can have a 
deeply practical economic ben-
efit. “People are incredibly grate-
ful to have access to seed,” says 
Newburn. “In a community that 
was hard hit economically, there 
are a lot of people who aren’t able 
to meet their family food budget. 
Being able to grow some food 
helps them provide food to their 
family that they couldn’t do with-
out the free seed.”

“We can empower people by 
giving them the advantage of 
growing food,” adds Rachel 
Steiner, manager of Omaha 
(Nebr.) Public Library’s Benson branch, which is home 
to the Common Soil Seed Library. “We can tell people 
that produce is expensive, but if they have a little plot 
of land, they can help to feed their family.”

Seed libraries have a strong educational component 
as well. They attract gardeners of all experience levels, 
from novices to experts. “Humans have been saving 
seeds for generations, 
but in recent times many 
have forgotten,” says 
Rebecca Swanger, adult 
services librarian and 
volunteer coordinator at 
the Joseph T. Simpson 
Public Library, a mem-
ber of the Cumberland 
County (Pa.) Library 
System, and head of the 
Simpson Seed Library.

At  Newburn’s Hall 
Middle School, a group 
of 6th-graders estab-
lished a seed library 
within the school library 
that directly supports 
their science curricu-
lum as a science project 

three years ago, says District Librarian Carol Halpern. 
Students learn about habitats and ecosystems in the 
school’s Food Forest, a garden designed to replicate 
natural ecosystems. “The seed library lets kids think 
about creating a habitat at home, so it’s a logical exten-
sion,” Halpern says.

“It’s been fun to watch kids think about what they 
might plant,” Halpern adds. “Who knows what that 

might spark? I think some of 
them will become pretty im-
pressive gardeners.”

Libraries are perfectly po-
sitioned to provide the infor-
mation necessary to support 
gardeners in their efforts. At 
the Benson branch, for ex-
ample, the library offers a 
display of gardening books 
near the seeds. It also provides 
an array of library program-
ming, including classes on 
seed saving; starting seeds 
indoors; planning gardens to 
prevent cross-pollination 

(which can produce hybrids not suitable for seed 
saving); learning about companion plants, compost-
ing, and pest control; preparing soil for planting; and 
winterizing a garden to prepare the soil for spring.

Green shoots
With hundreds of seed libraries operating in the 

United States, libraries 
that are interested in 
offering seeds should 
first know that they’re 
not alone. “You don’t 
have to reinvent the 
wheel,” Swanger says. 
She recommends the 
Richmond Grows web-
site (richmondgrows 
seeds.org) for its infor-
mation on seed swaps, 
guidelines, and general 

The Common Soil Seed 
Library in Nebraska organizes 

its seeds by how difficult 
they are to save: Green ones 

are easiest, while the red 
ones are recommended for 

experienced seed savers. 
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Libraries are perfectly 
positioned to provide the 
information necessary to 

support gardeners in their 
efforts. Some libraries offer 
an array of programming, 
including classes on seed 
saving, planning gardens, 
prepping soil, composting, 

and controlling pests.



operation of a seed library.
Common Soil’s website (guides.omahalibrary.org/

commonsoil) also offers a host of resources, as does 
seedlibraries.net.

Overall costs for a seed library are fairly small. 
Common Soil spent about $2,000 in 2013, including 
stipends for program presenters and the costs of 
seeds, envelopes, and labels and 
barcodes. Costs grew to $2,500 in 
2014 because of the library’s 
preparations to open seed libraries 
at two new branches.

There are several practical con-
siderations and decisions to make 
when getting started. Perhaps most 
visible is where the seed library 
will be stored. In an elegant bit of 
reuse, the Simpson Seed Library 
is housed in an old card catalog 
donated by a retired librarian. Omaha Public Library 
also plans to use card catalogs for seed storage when 
it adds seed libraries at two more branches this year.

Many libraries have acquired seeds through dona-
tions. In Fairfield, for example, the local Comstock, 
Ferre & Co. has given the library 500 seed packets a 
year. But there is a decidedly local art to selecting 
seeds that are likely to work well in a seed library’s 
community.

“Most seed companies will typically sell what sells 
widely—seeds that can grow in a wide range of climates,” 
Newburn says. “Seed libraries can be more commu-

n i t y  fo c u s e d .”  T h a t 
means seed libraries can 
play a role in protecting 
a community’s food her-
itage by protecting local 
heirloom varieties—
those unique varieties 
that may not succeed 
everywhere but that are 
well adapted to a com-
munity’s local climate.

Such heirloom variet-
ies might require special 
policies. “A neighbor 

gave me a seed for Great, Great Aunt Rosie’s Italian 
pole bean, which has been in his family for decades,” 
Newburn says. “I don’t know of anyone who’s growing 
an heirloom bean like that, so we put in a real effort 
to save it.” When Richmond Grows gets such local heir-
loom varieties, it reserves them for a special grow-out 
program that will allow only experienced gardeners 

to raise the plants and build up a 
population of seeds. Eventually, 
the library has enough to start 
lending, but it continues to steward 
those varieties to ensure they are 
available in the future.

Even more common seeds may 
not be appropriate for all garden-
ers. Some plants are more difficult 
to grow than others, requiring 
certain growing conditions, main-
tenance, or pest control. For ex-

ample, Newburn says, peas and beans will usually 
self-pollinate before their flowers open, making it 
easy to save their seeds. Corn, on the other hand, 
requires a large population and hand-pollination to 
produce seeds that can be saved, which is generally 
impractical for a home gardener living in an urban 
environment.

Halpern also says that students often need guidance 
about what seeds to grow, and when. As it is in Cali-
fornia, the school’s community has a longer growing 
season than many other states, but there are still 
limits. Tomatoes are popular, for example, but even 

Founder Rebecca Newburn 
helps a young patron explore 

the Richmond Grows Seed 
Lending Library in  

Richmond, California.  
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Seed libraries can play 
a role in protecting 
a community’s food 

heritage by protecting 
local heirloom varieties, 

which are well adapted to 
the area’s climate.
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in California they need to be planted in the spring.
“Some kids do want instant gratification and need 

to be persuaded of what will work,” Halpern says. The 
library offers information about every seed’s needs 
and optimum planting and growing times.

Checkout policies
There’s a significant variety in checkout policies among 
seed libraries. Richmond Grows, for example, is 
highly informal. It operates on an honor system, with 
no library card needed. “We encourage people to take 
just what they need,” Newburn says.

In Omaha, on the other hand, seeds are cataloged. 
“Every envelope has a barcode, because we wanted 
them to be deliverable” to each of the system’s 12 

branches, Steiner says. Patrons can request seeds at 
any branch and have them delivered to their local 
branch just like a book or any other library material. 
The catalog automatically “checks in” the seeds the 
first day of each month and weeds them so they can’t 
be checked out again.

Patrons are limited to six packets per card per 
month, simply to ensure that everyone who wants 
seeds can get them. “It’s really not limiting,” Steiner 
says. “Six packets per month is a lot of seed if you start 
planning in the winter and if you have your whole 
family check out seeds.”

While returning seeds at the end of the growing 
season is part of the seed library concept, in practice 
that’s much less critical. “We tell users that returns 

The rise of seed libraries has been accompanied by 
plenty of enthusiasm from librarians and patrons. 

Cumberland County (Pa.) Library System’s Simpson Seed 
Library also attracted a whirlwind of controversy and 
misinformation last year after receiving a letter from the 
Pennsylvania Department of Agriculture (DOA), warning 
that the seed library might not comply with state law.

“We had initially checked with our county extension of-
fice, but apparently they hadn’t really thought about seed 
libraries through this particular lens,” says Jonelle Darr, 
executive director of Cumberland County Library System.

The library asked for a meeting with the Pennsylva-
nia DOA through its state representative’s office, where 
both sides were able to discuss the law and under-
stand how the seed library was operating. Ultimately, 
the Pennsylvania DOA proposed a solution, which the 
library accepted. Under this agreement, the library is 
free to distribute seeds, but it can’t accept harvested 
seeds without following the state’s testing and label-
ing requirements for seed distributors—which were 
designed for large distributors and wouldn’t be feasible 
for the library to undertake. The library is, however, free 
to host seed swaps where individual gardeners can ex-
change seeds with one another.

“Our concern is truth in labeling and consumer protec-
tion” to ensure that the seeds are what they are portrayed 
to be and are viable, says Johnny Zook, seed program 
 supervisor at the Pennsylvania DOA.

Different states have different seed laws, and Zook 
recommends that seed libraries visit the Association of 
American Seed Control Officials website (seedcontrol 
.org) to find their state’s official, who can help libraries 
operate in compliance with their state laws. “Open up a 
dialogue with your seed control official,” he says. 

“Sometimes I think people deal with sticky issues by 
not asking the questions because they don’t want the 
answers,” Darr says. Once the library sat down with the 
DOA, she adds, the situation was resolved pretty quickly.

As state laws vary, however, the situation may play 
out differently elsewhere. Duluth (Minn.) Public Library’s 
seed library was recently visited by state officials over 
perceived violations of Minnesota seed law’s require-
ments for labeling, germination testing, and permitting. 
The library is working with the state’s DOA to attempt 
to meet the law’s requirements. 

One might argue that this type of state regulation 
shouldn’t apply to the small scale on which seed libraries 
operate. Rebecca Newburn of the Richmond Grows 
library offers alerts about legal matters that librarians 
can sign up for at seedlibraries.net. She says the seed 
libraries movement is concerned with some state depart-
ments of agriculture interpretations of seed laws, and it 
plans to work to protect the right to save and share local 
seeds and, where necessary, to work to change the laws. 
For more information or to get involved, email Newburn 
at seedlibraries@gmail.com.  —G. L.

Seed librariesand state laws
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are not a requirement,” Coe says. “We’re interested 
in helping people have a garden of some type. Even 
though we offer programs on seed saving, returning 
seeds isn’t critical.”

“Many of our patrons are new gardeners who don’t 
yet have the level of confidence where they think they 
can bring seeds back,” says Fairfield’s Coriaty. She says 
that about 15–20 of the more than 100 gardeners who 
checked seeds out last year returned some.

Sowing connections
Libraries don’t necessarily need gardening expertise 
on staff to successfully build and operate a seed 
library. Many seed libraries tap into active local gar-
dening communities to provide classes and back-
ground information.

In Fairfield, for example, local master gardener 
Tovah Martin presented the seed library’s kickoff 
program. Another master gardener, library volunteer 
Eric Frisk, has offered several hands-on programs in 
the library’s community garden plot. Meanwhile, 
Coriaty has worked to build connections with related 
organizations to help spread the word 
about the seed library, including the 
Fairfield Organic Teaching Farm, the 
Fairfield Earth Day committee, and 
the local Grange.

“We felt that Fairfield Woods was a 
perfect place for all these groups to 
meet and get together,” Coe says. “We 
had a lot of meetings with them to 
determine how we could all work 
together to make this a really great 
thing in Fairfield.”

The seed library has helped to build the local gar-
dening community while strengthening other library 
relationships as well. For example, Coriaty works with 
a local senior center to offer a monthly book club. The 
director there received a grant to install a free-
standing raised-bed garden that seniors could work 
at without having to bend over, and now the library 
provides seeds for that garden.

These connections can be a powerful promotional 
tool for seed libraries. “Gardeners are passionate about 
what they do, so when we told them about the seed 
library, they really spread the word,” Swanger says. 
This led to the Simpson Seed Library being featured 

in local newspaper columns and TV shows—although 
this may have been a mixed blessing, as it attracted 
the attention of the state Department of Agriculture 
(see sidebar on p. 61).

In Omaha, the library talks to the leaders of local 
gardening groups, as well as farmers at the local 
farmer’s market and school teachers who visit the 

library. Next year, the library plans 
to reach out to the city’s refugee 
population.

“The city has four refugee gardens; 
the organizations that have helped 
them settle here have helped them 
get land to garden,” Steiner says. 
“We’re hoping to work with them to 
provide seeds—we know that many of 
them have seed-saving expertise.”

For other library users, seed 
libraries offer the chance to connect not just with their 
community but with their humanity. 

“We’re honoring the fact that seed is at the founda-
tion of food, and food is at the foundation of culture,” 
Newburn says. “This is a way to celebrate our connec-
tion to the community and renew the tradition of seed 
saving that has been a part of our culture for thousands 
of years.” z

Annika and Jack, 7th-graders at Hall Middle School in 
Larkspur, California, show off the school’s seed lending library.
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GREG LANDGRAF is a freelance writer based in 
Chicago.

Libraries don’t 
necessarily need 

gardening expertise on 
staff to successfully 
build and operate a 

seed library.
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By Kathy Rosa

Referenda

During the 2014 election year, the ALA Office for 
Research and Statistics tracked 153 library referenda 
across 22 states. Of the 126 measures, Ohio and 

Michigan led the way in sheer numbers. Ohio was a big winner in 
2014, with 31 of the 34 measures passed. Michigan voters 
approved 54 of 68 measures. The outcome of local referenda 
votes is crucial, given that nearly 85% of library funding comes 
from local sources.

The vote on library referenda determines whether 
or not libraries can support their operating budgets, 
make improvements, and stay current with technol-
ogy resources. Passage of referenda also helps build 
new libraries that support the growing US population. 

The Institute of Museum and Library Services reports 
that 299.9 million people, or 95.3% of the US popula-
tion, live within the legal service area of a library. The 
people who reside in these areas pay taxes that help 
fund the library; in return they get free library cards 

R  undup
An overview of how states 

performed in the November ballots
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and access. But how do people who 
live outside the area make use of the 
library? One way to bring services to 
a wider population is through a geo-
graphic referendum.

Geographic 
referendum in Illinois
In Illinois around 1 million people are 
not served by libraries. Illinois has 
city, township, and district libraries, 
but not county libraries. Citizens who 
live outside the legal service areas 
must purchase a library card in order 
to check out books. The Gail Borden 
Public Library District in Elgin de-
cided to do something about its un-
served population with a geographic 
referendum. The library currently 
serves 144,597 residents in Elgin and 
South Elgin, as well as portions of 
Bartlett, Campton Hills, Hoffman 
Estates, and Streamwood. The pur-
pose of the geographic referendum 
was to provide library service to 870 
residences located in unserved pock-
ets of the library district.

Gail Borden’s Executive Director 
Carole Medal told American Libraries 
that the “referendum was mounted 
to right a wrong. When we learned 
that more than 53% of the children 
in our geographic area did not belong 
to a public library, we felt it was 
important to take action. The focus 
of our campaign was on academic 
success and the critical role a public 
library plays in that success. It took 
place in an extremely challenging tax 
atmosphere.”

Though the overall results show a 
win with yes votes counted at 70%, 
the referendum did not pass. For it 
to pass, a majority of voters in each 
of the five precincts to be annexed 
would have had to vote yes. But the 
majority vote in all five was no. In 
order to receive free library services, 
the 870 homeowners in the areas to 
be annexed would have had to pay a 
library district tax. The existing tax is 
about $240 per year on homes as-

sessed at $150,000. The library dis-
trict would have received about 
$350,000 additional income per year.

Medal added, “We evaluate this 
process as a positive experience, 
because we had a chance to talk face-
to-face with so many residents and 
learn that many of them value library 
services highly. We even heard a few 
of them say that they would never have 
purchased their house if they had 
known at the time that it did not have 
library service.”

Success in New 
Mexico
New Mexico decided to take a com-
prehensive approach to providing 
library service to its residents by ask-
ing voters to pass Bond Question B, 
New Mexico Capital Expenditures for 
Libraries. The approved measure 
authorized the issuance and sale of 
$11 million in general obligation 
bonds to make capital expenditures 
for academic, public school, tribal, 
and public libraries. The state Senate 
and House voted in February to ap-
prove the measure for the November 
4 ballot, and Gov. Susana Martinez 
consented. The ballot results were 
279,858 (63%) yes votes to 164,706 
(37%) no votes.

Voters approved library bonds 
providing $1.8 million to the Albu-
querque Bernalillo County Library 
System. The count included 114,683 
(74%) yes votes and 40,313 (26%) no 
votes. Sandoval County voters ap-
proved library bonds that provide 
$3.25 million to 15 public and tribal 
libraries. The measure carried with 
20,910 (59.5%) yes votes to 14,245 
(40.5%) no votes. 

County libraries
A total of 41 states have county library 
systems that help broaden the public 
library service area. For example, 
Harris County (Tex.) Public Library 
(HCPL) has 26 branch libraries serv-
ing a population of more than 1.3 mil-

lion users in unincorporated areas 
across the county. HCPL also operates 
branches in several cities that do not 
have library systems of their own. The 
chart on page 66 lists eight counties 
in seven states with the most success-
ful referenda, encompassing a total 
of $268.3 million in library support.

State listings

n An issue allowing 
Central Arkansas Library System in 
Little Rock to buy land and build a new 
library was approved by voters. The 
1.3-mill increase will cost about 
$200 per year for the owner of a 
$150,000 home. The project will cost 
about $6 million. The election results 
included 5,795 (55%) yes votes and 
3,265 (45%) no votes.

n  The residents of 
 Hayward in Alameda County voted to 
build a new library and park at the cost 
of $59.9 million. With a 2014 popula-
tion of 149,392, Hayward is the sixth-
largest city in the Bay Area. The 
half-cent sales tax will raise about $10 
million per year. The three-story 
library will replace the old Hayward 
Main Library, built in 1951. Going 
green, the new building will feature a 
zero-net-energy design, running on 
solar power and no fossil fuels. The 
new facility, to be completed by Feb-
ruary 2017, will have a digital maker-
space, garden, three meeting rooms, 
and twice as many books.

n Other wins in California in-
clude approved parcel taxes for the 
Woodland Public Library in Yolo 
County, Georgetown and South Lake 
Tahoe libraries in El Dorado County, 
the City of San José Library in Santa 
Clara County, the Marin County Free 
Library and the Town of San Anselmo 
Library (in Marin County), the City of 

arkansas

california
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Sacramento Library in Sacramento 
County, and the Altadena Library in 
Los Angeles County.

n Voters in Stonington 
approved a referendum that 
provides budget increases to various 
city services and schools and will also 
increase library operating budgets. The 
Stonington Free Library budget was 
increased by $10,000 for a new total of 
$125,000.

n The budget for Westerly Public 
Library, which serves both Stoning-
ton, Connecticut, and Westerly, Rhode 
Island, increased by $5,000, for a new 
total of $91,810.

n The Mystic and Noank Library’s 
budget also increased by $5,000, for 
a new total of $75,000.

n The citizens of Portland ap-

proved a half-mill increase, making 
this year’s mill rate 31.78. Under the 
new rate, a house assessed at $200,000 
will be taxed $6,356, up from the cur-
rent year’s $6,256. Only 7.8% of the 
town’s 5,791 voters cast a ballot, with 
295 votes for and 157 votes against. 
The increase sets the Portland library 
operating budget at $678,700.

n  Charlotte County 
voters approved an extension of the 
1% local option sales tax for six years. 
Tax funds in the amount of $6.9 mil-
lion will be used to build a new 
24,000-square-foot library and ar-
chive. The facility will include youth 
and program space, a computer lab, 
and 1,000 square feet for archival 
functions.

n In September, the Miami-Dade 

Board of County Commissioners 
voted 9–4 in favor of a tax rate that 
will support a $54 million library 
budget. The budget will allow the 49 
county libraries to stay open, extend 
hours of operation, and purchase new 
books and materials.

n  Columbia County 
voters approved a one-cent sales-tax 
project list for 2017–2022. Projects to 
be funded by the tax include a new 
Harlem library and upgrades for the 
Evans library. More than half (53.3%) 
of the registered 40,598 voters in the 
county cast a ballot.

n Voters approved a 
referendum that will allow the Lemont 
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Florida Charlotte County 164,736 $6.9 million

Florida Miami-Dade County 2,617,176 $54 million

Georgia Columbia County 135,416 $22 million

Indiana Marion County 928,281 $58.5 million

Ohio Huron County  
Community Library

58,889 $1.6 million

New Mexico Albuquerque Bernalillo 
County Library

674,221 $1.8 million

South Carolina Charleston County  
Public Library

372,803 $108.5 million

West Virginia Kanawha County 
Public Library system

191,275 $15 million

These county systems had the most successful referenda, totaling $268.3 million in library support.

illinois

connecticut

Florida

Georgia
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Public Library to purchase bonds to 
pay for a $2.8 million renovation 
project. Payments for the bonds will 
appear on property tax bills starting 
in 2016. Renovations include a  new 
meeting room, equipment updates, 
and reorganizing space to accommo-
date a teen area and quiet reading 
areas. The count of yes votes was 4,059 
(55.4%). The count of no votes was 
3,264 (44.6%). 

n Voters in the Rockford area ap-
proved a referendum to continue 
funding the North Suburban Library 
District. Funds will be used to repair 
and maintain the Roscoe and Love’s 
Park library locations. Total votes 
included 9,892 (52%) yes and 8,977 
(47%) no. The district serves more 
than 70,389 residents in Boone and 
northeast Winnebago counties.

n A turnout of 59% of voters in 
Park Ridge said yes to a referendum 
that will cost an additional $87.58 for 
the owner of a $421,000 home. The 
Park Ridge Public Library will use the 
$680,000 in funds for extensive reno-
vations, restoring the materials budget, 
and reinstating operating hours. Re-
sults included 8,422 (57.3%) yes votes 
and 6,285 (42.7%) no votes.

n  The Indianapolis 
City-County Council voted to approve 
the Indianapolis Public Library 
 modernization plan. The $58.5 mil-
lion cost will be collected in bond 
issues over the next six years. In ad-
dition to a new library, five branches 
will be relocated and five branches 
will be renovated.

n Cape Elizabeth vot-
ers have approved a $4 million bond 
for renovations and new construction 
to Thomas Memorial Library. Results 
show 3,587 (66.6%) voting for the 
bond and 1,798 (33.4%) against it. 
The approval also authorizes a 

$200,000 contingency and an ad-
ditional $150,000 for providing 
temporary library facilities during 
the renovation. In 2012, voters 
turned down a more expensive 
library proposal.

n In the Falmouth Municipal Elec-
tion, voters authorized $2.2 million in 
town bonds to finance half of the costs 
required to renovate and expand the 
Falmouth Memorial Library. The ma-
jority yes vote included 4,005 (61%) 
ballots and 2,559 (39%) no ballots.

n Residents in Augusta approved 
a proposal to borrow $8 million to 
expand and renovate Lithgow Library. 
The bond passed by 82%, including 
2,153 votes in favor of the bond and 
461 against. Private funds will be raised 
to support the renovation.

n  In Michigan, 68 
libraries requested new, renewed, or 
increased millage rates. Voters 
passed 55 of the measures and re-
jected 13. Redford Township District 
Library voters approved a library 
millage proposal with 9,636 (66%) 
yes votes and 4,939 (34%) no votes. 
The library will use the funds to re-
open Thursday evenings and Sunday 
afternoons, build collections, and 
restore services.

n The St. James Library 
Tax (Proposition A) was approved. 

There was a 21.6% voter turnout, with 
287 (53%) voting yes and 255 (47%) 
voting no. The library will receive more 
than $100,000 in revenue from the 
30-cent tax. This year the funds will be 
used to purchase books.

n Northvale residents 
voted to approve a referendum to sup-
port the library with $300,000 annu-
ally. The library can now rejoin the 
Bergen County Cooperative Library 
System. The library was closed in 2011 
because of a lack of funds. Residents 
voted 618 (52%) to 538 (47%) to ap-
prove the measure.

n Voters approved a 
budget and tax increase of $3.3 million 
for the Crandall Public Library, an in-
crease of $51,137, or 1.6%. Queensbury 

The vote on 
library referenda 
determines whether 
or not libraries 
can support their 
operating budgets, 
make improvements, 
and stay current.

Indiana

Maine

michigan

missouri

new jersey

On-Demand
Is In Demand
Patron Scanners.
Perfect Prices.

BOOTH  3226

240.215.0224    
www.thecrowleycompany.com  

new york
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Did you know a group of kittens 
is called an intrigue?

Did you know a group of ALA members are called Savers? 
Now that’s intriguing. Join your group in saving even more on car 

insurance with a special discount from GEICO.

geico.com/disc/ala 
1-800-368-2734 

 Some discounts, coverages, payment plans and features are not available in all states or all GEICO companies. Discount amount varies in some 
states. Discount is not available in all states or in all GEICO companies. One group discount applicable per policy. Coverage is individual. In New York 
a premium reduction may be available. GEICO is a registered service mark of Government Employees Insurance Company, Washington, D.C. 20076; 

a Berkshire Hathaway Inc. subsidiary. © 2014 GEICO

taxpayers will pay 59 cents per $1,000 
of assessed valuation, Glens Falls 
taxpayers will pay $1.09, and taxpayers 
in Moreau will pay 50 cents. Moreau 
voters approved the increase 1,855 to 
1,483. In Queensbury, the increase was 
approved 4,436 to 2,681. Glens Falls 
voters approved it, 2,018 to 1,039. The 
budget increase of $17,753 will be used 
to meet increases in insurance and 
retirement.

n Voters in Ohio ap-
proved 31 of the public library issues 
on local ballots. The Ohio Library 
Council has a complete list of public 
library ballot results.

n A $1.6 million bond issue for 
the Huron County Community Library 
was successful.

n In Cleveland, voters approved a 
$2.2 million tax increase to provide 
funding for the Cleveland Heights–

University Heights Public Library.
n Voters in Euclid approved the 

renewal and an increase of an exist-
ing Euclid Library levy that will pro-
vide $3.2 million in revenue over the 
next five years.

n Residents of Oregon 
City approved a $6 million bond mea-
sure that will fund an expansion of the 
Oregon City Library. About 70% of 
voters approved Measure 3-435; taxes 
will not be increased. The bonds will be 
repaid with the library’s annual budget 
and with funding from the countywide 
library district. The 15,000-square-foot 
addition is targeted for completion in 
the summer of 2016.

n The Springdale Free 
Public Library had mixed results with 

two of four municipalities voting yes 
to a property tax. A majority of voters 
in Cheswick and Springdale voted to 
pass the 0.25 mill tax. A majority of 
voters in Marmar and Springdale 
voted against a tax.

n Voters approved a 
bond that will provide the Cranston 
Public Library system with $1.2 mil-
lion over the next five years. The funds 
are authorized according to an act that 
was passed at the 2014 session of the 
General Assembly. The funds will be 
used for repairs and updates to the 
library.

n Nearly 74% of voters 
approved a $108.5 million plan by the 
Charleston County Public Library to 
build five new facilities, renovate 13 

oregon

pennsylvania

Rhode island

South carolina

ohio
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 Innovations in Library and Information Science.

gslis.dom.edu  |  708.524.6983

That’s Dominican.
Chicago’s only ALA-accredited MLIS program welcomes ALA Midwinter attendees!
Our programs are designed to empower you to impact the world as an information leader.

• Master of Library and Information Science—an American Library Association-accredited program 
• PhD in Library and Information Science
• Specialized programs: School library media endorsement and certificates to complement an MLIS, 

including data and knowledge management, youth services, archives, digital librarianship, and more.

Attending the ALA Midwinter Meeting in Chicago January 30–February 2? Visit us in booth #3422.

others, and complete a systemwide 
technology upgrade. Voters said yes to 19 
library projects and upgrades.

n In Arlington, vot-
ers approved the issuance of $6.1 
million in general obligation bonds. 
Some $5.7 million will be used for 
the design and construction of a  
new East Arlington branch, while 
another $395,000 will be used for 
the renovation of the Woodland  
West branch. There were 41,455 
(66%) yes votes and 21,759 (34%) 
no votes.

n  Stanwood voters 
approved annexing the city library 
into the Sno-Isle Libraries district. 
The annexation, approved by 79%, 
will take effect on January 1, 2016. 

The city will no longer pay a contract 
fee for Stanwood Library service. 
The estimated cost to home owners 
will be about $125 per year for prop-
erty assessed at $250,000. The es-
timate is based upon a rate of 50 
cents per $1,000 assessed property 
value.

n  Camano Island voters ap-
proved a  $2.3 million l ibrary  
capital bond that will fund a new 
library. Homeowners will pay about 
9 cents per $1,000 of assessed prop-
erty value, or about $22.50 per year 
for a house assessed at $250,000. 
The new 4,900-square-foot library 
will provide space for more books 
and computers, more space for 
children’s activities, and quiet 
space.

n  T h e  K a n a w h a 
County Public Library system in 

Charleston won the passage of a levy 
that will provide about $3 million a 
year for the next five years. More than 
32,000 voters checked yes for the 
Kanawha County Public Library levy, 
a passage rate of about 66%. The 
average taxpayer will pay about $1.36 
a month, or about $16.32 per year. 
The revenue will be used as operating 
funds. The library lost 40% of its 
revenue when the West Virginia Su-
preme Court ruled in February 2014 
that Kanawha County Schools no 
longer had to support the public 
library. z

KATHY ROSA is director of 
ALA’s Office for Research 
and Statistics, which provides 
leadership and expert advice 
to ALA staff, members, and the 
public on all matters related to 
research and statistics about 
libraries, librarians, and other 

library staff; represents the Association to 
federal agencies on these issues; and initiates 
projects needed to expand the knowledge 
base of the field through research and the 
collection of useful statistics.

texas

washington

west Virginia
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C
arl Sandburg famously 
dubbed Chicago “City 
of the Big Shoulders” 

in a 1916 poem. The poem goes 
on to say, “Come and show me 
another city with lifted head 
singing so proud to be alive ... 
and strong and cunning.” 

Sandburg could have been talking 
about librarians. 

As societal and technological 
shifts continue to influence (and 
create gaps in) who has access to in-
formation and how, librarians’ role 
as the bridge connecting different 
and diverse communities to relevant 
resources becomes more promi-
nent. Big shoulders indeed.

Librarians from around the world 
will arrive in Chicago for the 2015 

ALA Midwinter Meeting & Exhibits, 
January 30–February 2, to discuss 
the changing landscape, the future 
of their profession, and its impact 
on the communities they serve.

Turning outward
Saturday, January 31. Four stand-
alone “Turning Outward to Lead 
Change in Your Community” hands-
on sessions—Aspirations (8:30 
a.m.), Turn Quiz (10:30 a.m.), In-
tentionality (1 p.m.), and Sustain-
ing Yourself (3 p.m.)—offer a 
chance to learn how to leverage your 
trusted position in the community to 
engage people on what matters to 
them. Each session, led by Harwood 
Institute coaches, focuses on one 
tool; taken together, they become a 

framework for engaging community 
and leading change. To access the 
tools that will be used and for more 
information about the program, visit 
ala.org/LTC.

Ignite Sessions
Saturday to Monday, January 31–
February 2, noon–12:30 p.m. For 
the first time, ALA will offer Ignite 
Sessions at Midwinter. These five-
minute presentations are accompa-
nied by 20 slides that advance 
automatically every 15 seconds. Six 
sessions each day cover topics from 
effective web writing and geek cul-
ture to diversifying youth collections 
and creating viral content. Visit bit  
.ly/alamw15ignite to see a full lineup 
of all 18 sessions. P

ho
to

: ©
C

it
y 

o
f 

C
hi

ca
g

o

Title TK

MidWinter
PreView

The conversation starts here...

By Mariam Pera
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Title TK All about those books
Sunday, February 1, 5–6:30 p.m. 
Celebrate the best in adult literature  
with Margaret Hawkins (Lydia’s Par-
ty) at the Reference and User Ser-
vices Association’s (RUSA) Book 
and Media Awards. RUSA’s advisory 
committees reveal their selections 
for the Reading List and Listen List, 
and the winners of the Dartmouth 
Medal for reference, Sophie Brody 
Medal for Jewish literature, Zora 
Neale Hurston Award for achieve-
ment in promoting African-Ameri-
can literature, and Louis Shores 
Award for book reviewing. Follow 
#literarytastes for the latest updates.

Monday, February 2, 8–9 a.m. 
Every year, committees of librarians 
and media experts dedicate them-
selves to selecting the winners of the 
Youth Media Awards, which honor 
books, videos, and other outstanding 
materials for children and teens. 
Winners of the Newbery, Caldecott, 
Printz, and Coretta Scott King are 
among the prestigious awards and 
medals that will be announced. Fol-
low results in real time via #alayma 
or live webcast. Visit ILoveLibraries 
.org for more information. 

Monday, February 2, 2–4 p.m. 
Authors Elizabeth Berg (The Dream 
Lover, Random House), Steve Berry 
(The Patriot Threat, Macmillan), 
Marja Mills (The Mockingbird Next 
Door, Penguin), Thomas Perry (A 
String of Beads, Perseus), and Marisa 
de los Santos (The Precious One, 
HarperCollins) discuss their writing 
and forthcoming books at the United 
for Libraries Gala Author Tea, 
sponsored by ReferenceUSA. Enjoy 
a light offering of tea, finger sand-
wiches, and sweets, followed by a 
book signing. Tickets: $60 in ad-
vance ($55 United for Libraries 
members), $65 onsite.

President’s Program
Sunday, February 1, 3:30–5:30 p.m. 
Join ALA President Courtney L. 

IN THE

exhibit hall

MidWinter
PreView

With more than 450 exhibitors 
offering the latest in products 

and services for every type of library, 
pavilions dedicated to niche areas, 
and stages featuring the hottest 
authors, the exhibit hall is central 
to the learning and networking at 
Midwinter.

Exhibit hall visitors can explore 
the breadth and depth of library 
products, services, books, and online 
services, as well as the tools and 
technologies available for today’s  
libraries. See a full list of exhibitors 
at alamidwinter.org/exhibitors.
 
EXHIBIT HALL HOURS
Friday, January 30, 5:30–7 p.m.

Saturday, January 31, 9 a.m.–5 p.m.

Sunday, February 1, 9 a.m.–5 p.m.

Monday, February 2, 9 a.m.–2 p.m.

BOOK BUZZ THEATER
Saturday and Sunday, January 31–

February 1, 9:30 a.m.–4:30 p.m.; 

and Monday, February 2, 9:30–

10:30 a.m. Pick up the latest trends 
in publishing in one convenient place 
in the exhibit hall. Visit alamidwinter 
.org/node/14031 for a complete list 
of participating publishers.

POPTOP STAGE
The popular PopTop Stage features 
readings, discussions, and presenta-
tions, with a book signing after each 
event. For a full schedule and the 
most up-to-date information, visit 
alamidwinter.org/node/25193. 

Saturday, January 31, 10–11 

a.m. Danielle Paige, New York Times 
bestselling author of Dorothy Must 
Die, moderates “Diverse Debuts: 

Writing Stories for Us All,” a panel 
discussion with authors about how 
their books add to the diversity of 

children’s literature. 
Sunday, February 1, noon–

1 p.m. Calling all Star Wars fans: 
Hear from Jeffrey Brown, Eisner 
Award–winning artist and author of 
New York Times bestsellers Good-
night Darth Vader, Darth Vader and 
Son, and Vader’s Little Princess, as 
well as Darth Vader and Friends.

WHAT’S COOKING @ ALA 
DEMONSTRATION STAGE
Heating up the exhibit floor with 
mouth-watering displays of the latest 
cookbooks, chefs will be on hand to 
prepare the hottest recipes on the 
Demonstration Stage and to auto-
graph their books. See the full lineup 
at alamidwinter.org/node/25194. 

Saturday, January 31, 10:30–

11:30 a.m. In her latest cookbook, 
Indian for Everyone, Anupy Singla 
takes the most popular Indian reci-
pes and shows how to make them 
healthier, lighter, and even vegan or 
gluten free.

Sunday, February 1, 10:30–

11:30 a.m. Join barbecue aficionado 
Gary Wiviott and Colleen Rush, 
author of The Mere Mortal’s Guide 
to Fine Dining: From Salad Forks to 
Sommeliers, How to Eat and Drink in 
Style Without Fear of Faux Pas, for 
“Low and Slow: Master the Art of 
Barbecue in Five Easy Lessons.” 

OPENING AND CLOSING 
CELEBRATIONS
Friday, January 30, 5:30–7 p.m. The 
Grand Opening reception will be 
inside the exhibit hall. 

Attendees can start Wrap Up/

Rev Up celebrations any time on 
Monday in the exhibit hall with dis-
count sales and special giveaways at 
exhibitors’ booths.
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Young as she welcomes Mick Ebel-
ing, author of Not Impossible: The Art 
and the Joy of Doing What Couldn’t Be 
Done (Atria Books, January 2015), as 
her Midwinter President’s Program 
speaker. Ebeling, founder of Not 
Impossible Labs and the award-
winning international production 
company and creative think tank 
The Ebeling Group, explains how 
people can change the world 
through simple, DIY technologies 
that promote access.

Arthur Curley 
Memorial Lecture
Saturday, January 31, 4–5 p.m. 
Award-winning human rights activ-
ist and bestselling author Ayaan 
Hirsi Ali shares her belief that an 
Islamic Reformation—referenced in 
her book Heretic (HarperCollins, 
March 2015)—is the only way to end 
the current wave of global violence 
and repression of women associated 
with the religion. Hirsi Ali fled her 
native Somalia for the Netherlands 
in 1992, where she went from clean-
ing factories to winning a seat in the 
Dutch Parliament. Currently a fel-
low at the John  F. Kennedy School of 
Government at Harvard University, 
she was named one of Time maga-
zine’s 100 most influential people in 
the world in 2005.

Auditorium Speakers
Sunday, February 1, 10–11 a.m. 
Children’s literacy advocate, actor, 
and producer LeVar Burton dis-
cusses his recent work developing 
innovative children’s educational 
media. The former host of Reading 
Rainbow has reimagined the PBS se-
ries through his company RRKidz’s 
award-winning mobile library, as 
well as with the creation of a Read-
ing Rainbow educational app. He 
also recently published his first 
children’s book, The Rhino Who 
Swallowed a Storm, a picture book 
written with poet Susan Schaefer 

NEWS

you can use

Get the latest updates on policy, 
research, statistics, and tech-

nology based on new research, 
surveys, reports, legislation/regula-
tion, projects, beta trials, and focus 
groups at these sessions. 

Join the Unconference on Friday, 

9 a.m.–2 p.m. The facilitated conver-
sations and discussion groups meet 
from Saturday to Monday. Ask ques-
tions, explore options, make recom-
mendations, and examine ideas at 
Library Camp on Monday, then re-
flect on the implications or follow up 
with a small-group discussion in the 
Networking Uncommons.

Saturday, January 31, from 

8:30–10:00 a.m. During the ALA 

Washington Office Update: Whith-

er Washington: The 2014 Election 

and What It Means for Libraries, 

a panel of experts explores the im-
plications of the midterm elections 
for America, libraries, and library 
advocacy. 

Saturday, January 31, 10:30–

11:30 a.m. ALA’s Offices for Intellec-
tual Freedom and Library Advocacy, 
Public Information Office, and the 
Washington Office partner with 
all 12 ALA divisions to present An 

Hour a Week: Library Advocacy 

Is Easy!!! The session will take the 
mystery out of just what “advocacy” 
means, how to do it, and how to 
have fun along the way.

Saturday, January 31, 1–2:30 

p.m. Digital Public Library of 
America Assistant Director for Con-
tent Amy Rudersdorf presents an 
Update on DPLA. She will highlight 
its progress after two years, discuss 
upcoming initiatives, and provide 
information about how libraries and 
librarians can join the DPLA commu-
nity and network.

Saturday, January 31, 1–2:30 

p.m. Speakers at the Women in 

Geekdom panel will discuss their 
own areas of pop-nerd culture as 
well as ideas about how librarians 
can reach out to geeks in their com-
munity through science, comics, 
STEM and technology, and pop cul-
ture and fandom. 

Sunday, February 1, 8:30–10 

a.m. Join moderator Candice Mack 
of Los Angeles Public Library for 275 

Degrees of Innovation: Online High 

School Diplomas @ Your Library. 

Speakers discuss what Career Online 
High School is, how and why they 
implemented it, what they’re learn-
ing, and what this might mean for 
your community. (Read AL’s feature 
on COHS starting on page 34.)

Sunday, February 1, 10:30–

11:30 a.m. Expert panelists describe 
advances in technology that they 
see impacting the library world, and 
suggest what libraries might do to 
take advantage of these trends at 
LITA’s Top Technology Trends.

Sunday, February 1, 10:30–

11:30 a.m. Leaders of ALA’s Digital 
Content and Libraries Working 
Group and a panel of library and 
publishing experts discuss the ebook 
lending market and how libraries can 
connect authors and readers at ALA 

DCWG: Libraries and Ebooks—

Where Do We Go from Here?

Sunday, February 1, 1–2:30 p.m. 

At Diversity Matters: Stepping It 

Up with Action! participants focus 
on key issues in diversity, children’s 
books, and librarianship. Attendees 
share practical strategies, real ex-
amples, and tangible ideas they have 
successfully employed for increasing 
diversity awareness within the pub-
lishing and library communities.
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What is there for me

Which conversation are you most interested in?

Did you 
vote in the 
last ALA 
election?

Presidential Candidates’ 
Forum

Do you have 
suggestions?

Kitchen-table 
conversations

Do you find 
yourself using 
“whereas” in 
conversation?

Council/Board meetings

ALA President’s 
Program

Do you like to 
build things?

Do you like to 
be where the 

action is?

Ignite Sessions

Networking 
Uncommons 

Top Tech 
Trends

How to Foresee 
the Future(s): 
Learning with 

the AAM’s Center 
for the Future 
of Museums

Into trends?
How do you  

like your 
inspiration?

Library Camp 
and 

Unconference

Hallway 
conversations

ALA JobLIST 
Placement  

Center

ERT/Booklist 
Author Forum

Do you like 
graphic novels?

Exhibit 
Floor

Do you love 
swag?

It’s Monday 
morning. 

Have you had 
coffee?

Women in 
Geekdom Panel

Making 
Educational 

Comics

Do you teach?

Would 
you like 

your book 
signed?

Yes

YMAs

MLK Sunrise 
Celebration

No … Sunday 
socials

Do you like 
to hear from 

authors?

Rest, hydrate, 
watch the YMA 
webcast when 
you wake up

Coffee 
Shop

Do you 
like exciting 
new titles?

Auditorium 
Speaker Series/
Arthur Curley 

Memorial Lecture

Book Buzz 
Theater/ 

PopTop Stage

Are you a 
foodie?

What’s Cooking 
Demonstration 

Stage

ALA Store

Work-
shopped, with 

paper and 
markers

ALA Masters 
Series

With 
examples

FUTURE 
OF ALA

FUTURE OF 
LIBRARIES 

STAND 
BACK! 

I’m going to use 
library science

BOOKS & 
AUTHORS 

I NEED A 
JOB

I’M A 
MENTOR

at Midwinter?

Fl
ow

ch
ar

t 
d
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News You Can  
Use sessions
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Bernardo and illustrated by Courte-
nay Fletcher. 

MLK Jr. Sunrise 
Celebration
Monday, February 2, 6:30–7:30 
a.m. Internationally renowned activ-
ist Cornel West, author of Race Mat-
ters and Democracy Matters, will 
keynote the 2015 Martin Luther King 
Jr. Holiday Observance and Sunrise 
Celebration, which commemorates 
King’s legacy and recognizes the con-
nection between his life’s work and 
the library world.

ALA Masters Series
Hear experts from across library 
specialities describe their latest in-
house innovations. Grab lunch and 
join these 45-minute sessions to get 
insights into the hottest trends and 
how librarians are embracing them.

Saturday, January 31, 11:45 a.m. 
–12:30 p.m. In “Start a Revolution: 
Stop Acting Like a Library,” Ben 
 Bizzle will describe the award-win-
ning marketing strategy developed 
by the team at Craighead County 
Jonesboro (Ark.) Public Library to 
better serve its community, increase 
public awareness, and change the 
perception of the library as an anti-
quated institution.

Sunday, February 1, 11:45 a.m.–
12:30 p.m. Mechanic institutes, 
hackerspaces, makerspaces, tech-
shops, incubators, accelerators, and 
centers of social enterprise. Where 
do libraries fit in? Mita Williams, 
librarian at the University of Wind-
sor in Ontario, Canada, and founder 

of Hackforge, a community-driven 
hackerspace that got its start in the 
front room of the Windsor Public 
Library, provides a field guide to 
these new spaces.

Monday, February 2, 11:45 a.m.–
12:30 p.m. The Soon to be Famous 
Illinois Author project, a librarian-
created space for quality indie/self-
published books, was created in 
2013 to demonstrate the power of  
libraries to influence readers. The 
project encourages library collabo-
ration to discover new good reads 
among the thousands of books self-
published each year. In this session, 
Donna Fletcher, Denise Raleigh, 
Julie Stam, and Lucy Tarabour dis-
cuss how to get this cutting-edge 
project started in your community. 

ERT/Booklist 
Author Forum
Friday, January 30, 4–5 p.m. Join 
Booklist Associate Editor Sarah 
Hunter and Eva Volin, supervising 
children’s librarian for Alameda 
(Calif.) Free Library, as they dig into 
graphic novels with four of the 
genre’s most popular authors and 
artists: Cece Bell, Françoise Mouly, 
Jeff Smith, and Gene Luen Yang.

Bell has written and illustrated 
several books for children, includ-
ing the Geisel Honor book Rabbit & 
Robot: The Sleepover, Itty Bitty, Bee-
Wigged, and the Sock Monkey series. 
In her recent graphic novel/mem-
oir, El Deafo (Abrams, September 
2014), Bell shares what it is like to 
grow up deaf. 

Mouly is art director at the New 

Yorker and is also publisher and edi-
torial director of Toon Books, an 
imprint of comics and visual narra-
tives for young readers. She co-
founded the comics anthology Raw, 
the New York Times bestselling Little 
Lit series, and the Toon Treasury of 
Classic Children’s Comics. 

Cartoonist Smith is best known as 
the creator of the award-winning, 
New York Times bestselling comic 
book series Bone. A board member 
of the Comic Book Legal Defense 
Fund, Smith guest-edited the an-
thology The Best American Comics 
2013 and is creator of Tüki and RASL. 
His other books include Shazam: The 
Monster Society of Evil and the 2009 
Geisel Honor recipient Little Mouse 
Gets Ready.

Yang’s first book, American Born 
Chinese, won the 2007 Printz Award 
and was a National Book Award fi-
nalist. His other works include the 
popular comics adaptation of Avatar: 
The Last Airbender, and the New York 
Times bestselling graphic novel dip-
tych Boxers & Saints—also a 2013 Na-
tional Book Award finalist. The 
Shadow Hero, the story of the first 
Asian-American superhero, is 
Yang’s most recent graphic novel. 

Looking ahead
Saturday, January 31, 8:30–10 a.m. 
Explore new ideas and interact with 
YOUmedia and Chicago Public  
Library staff members at Partner-
ing Strategically to Reach Beyond 
Library Walls, an interactive panel 
discussion put on by the Young 
Adult Library Services Administra-

Ayaan Hirsi Ali Cece Bell LeVar Burton Bryan Collier Mick Ebeling
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tion (YALSA) that highlights YOU-
media and CPL’s partnership 
strategies and projects. 

Saturday, January 31, 8:30–10 
a.m. Get an overview of the online 
user-centered resource, the Social 
Justice Collaboratorium (SJC), that 
ALA Spectrum Doctoral Fellows are 
developing at Illuminating Pathways 
between Social Justice Issues and 
LIS, along with an ALISE poster ses-
sion. Follow it up with a conversation 
about how people approach social jus-
tice and its role and relationship to 
LIS, and participate in a discussion of 
model initiatives.

Saturday, January 31, 3:30–5:30 
p.m. In the RUSA Leadership De-
velopment and Speed Mentoring 
Session, MLS students, new librari-
ans, and mid-career librarians are 
invited to participate in a session 
(similar to “speed dating”) where 
they will have the opportunity to gain 
leadership advice from a number of 
senior librarians and RUSA leaders. 

Sunday, February 1, 10:30–11:30 
a.m. Learn about the latest out-
comes from the Public Library As-
sociation’s (PLA) performance 
measurement task force at Perfor-
mance Outcome Measures for 
Public Libraries. Task force mem-
bers will share early results and best 
practices from survey implementa-
tion tests. You’ll also find out about 
next steps and how your library can 
get involved.

Sunday, February 1, 10:30–11:30 
a.m. In Robots, Superheroes, and 
Squirrel Missions: Conquer the 
Factors Affecting Reading Ability 

Françoise Mouly Jeff Smith Trombone Shorty Cornel West Gene Luen Yang
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STAY

connected

Visit alamidwinter.org 

Track #alamw15 on Twitter

Join the 2015 ALA Midwinter 
Meeting & Exhibits Facebook
Event at bit.ly/mw15event

Get the latest on Google+ 
at bit.ly/alamw15gp

Follow the Pinterest board at 
pinterest.com/alamidwinter

Keep up on Tumblr at 
americanlibraryassoc.tumblr.com

Follow the fun on Instagram at 
bit.ly/ALAinstagram

in School-Aged Children, hear 
what can happen when a school  
library and its public counterpart 
share objectives and a single vision, 
shape a joint strategy, and leverage 
resources, data, and the child’s own 
interests.

Sunday, February 1, 1–2:30 p.m. 
Join Jorge Reina Schement, vice 
president for institutional diversity 
and inclusion at Rutgers University 
and former dean of the School of 
Communications and Information, 
and Nancy Kranich, lecturer and 
special projects librarian at Rutgers 
University and chair of the ALA 
Center for Civic Life, as they lead a 
Conversation on Diversity and In-
clusion topics. 

Sunday, February 1, 1–2:30 p.m. 
Learn more about ALA’s Office for 
Information Technology Policy’s 
(OITP) Policy Revolution! initiative 
in What Is a Policy Revolution! 
anyway? and discuss a preliminary 
policy agenda and how it relates to 
the Association’s overall strategy.

Sunday, February 1, 1–2:30 p.m. 
Get up to speed at the Association of 
College and Research Libraries’ 
(ACRL) Update on Value of Aca-
demic Libraries Initiative. This 
session includes a special focus on 
results of the first year of the project 
“Assessment in Action: Academic 
Libraries and Student Success,” 
which is funded by the Institute of 
Museum and Library Services.

Monday, February 2, 8:30–10 
a.m. At How to Foresee the 
Future(s): Learning with AAM’s 
Center for the Future of Museums, 

Elizabeth Merritt, founding director 
of the American Alliance of Muse-
ums’ Center for the Future of Muse-
ums, gives an overview of how 
forecasting has helped museums 
adapt to a changing world. This will 
be followed by a discussion of ALA’s 
Center for the Future of Libraries.

Monday, February 2, 3–4 p.m. 
Samantha Adams Becker, the New 
Media Consortium’s lead writer/ 
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FINANCIAL

meetings
researcher of the NMC Horizon 
Report series, explores the future 
landscape of academic and research 
library technology use in On the 
Horizon: Pressing Technologies, 
Trends, Challenges for Libraries.

ThinkFit Zumba
Saturday, January 31, 7–8 a.m. 
Join in for an hour of good, clean, 
exhilarating fun as certified in-
structors mix low- and high-   
intensity moves for a calorie-
burning dance fitness party. Tick-
ets: $15 in advance ($20 onsite).

(Re)Connect
Saturday, January 31, 6–8 p.m. 
Make new friends and reconnect 
with old ones at the ALA– Allied 
Professional Association’s (ALA-
APA) Networking Reception and 
Fundraiser. Proceeds from the 
event support “the mutual profes-
sional interests of librarians and 
other library workers” through re-
search, advocacy, and enabling the 
certification of individuals in spe-
cializations beyond the initial pro-
fessional degree. Tickets: $50.

Wrap Up/Rev Up
Monday, February 2, 2–3 p.m. 
Enjoy some jazz with Grammy-
nominated trombone and trumpet 
player Troy “Trombone Shorty” 
Andrews and his band Orleans 
Avenue at the Wrap Up/Rev Up. 
Award-winning illustrator Bryan 
Collier also joins Andrews to dis-
cuss Trombone Shorty (Abrams, 
April 2015), a lively picture book 
autobiography of the musician on 
which they collaborated. 

Emerging Leaders 
workshop
Friday, January 30. This year’s 
class of Emerging Leaders (EL) 
launches a year of action with a 
full-day workshop focused on 
leadership development. Members 

of the EL program represent the 
best new  librarians in the field, 
and many are sponsored by an ALA 
division, office, round table, eth-
nic caucus, or state association. 
The new class will select their 
projects and begin planning the 
rest of their EL year.

Institutes for 
Professional 
Development
Topical Pre-Midwinter Institutes 
and symposia offered by ALA divi-
sions, offices, and round tables 
cover key areas, from online 
learning and web applications to 
advocacy and career development. 
Visit alamidwinter .org/ticketed-
events for more information.

ALA JobLIST 
Placement Center
Saturday and Sunday, January 31–
February 1, 9 a.m.–5 p.m. Spon-
sored by ALA’s Office for Human 
Resource Development and Re-
cruitment. Job seekers and poten-
tial employers can preregister and 
learn more at joblist .ala.org/ 
placementcenter.cfm.

Put it all together
Make connections at the Network-
ing Uncommons, a dedicated area 
at the convention center where you 
can have a quick meeting, polish 
presentations, follow up on dis-
cussions, or just recharge. Free 
Wi-Fi, a projector and screen, and 
various multimedia gadgets help 
push content out in real time. Sign 
up for a time slot or just show up.

Monday, February 2, 3–4 p.m. 
End your Midwinter experience at 
Library Camp. Discuss anything 
library or conference related, with 
a focus on reflecting on what in-
spired you. Come prepared to 
share your experiences or lead a 
discussion on a topic of your 
choice. Everyone is welcome. z

FRIDAY, JANUARY 30
n  8:30–11 a.m.,  

ALA Executive Board Meeting I
n  11 a.m.–noon,  

ALA-APA Board of Directors
n  Noon–1:30 p.m.,  

BARC/Finance and Audit  
Committee Joint Meeting

SATURDAY, JANUARY 31
n  8–10:30 a.m.,  

Council Orientation Session
n  11 a.m.–noon, Finance and  

Audit Committee Meeting
n  Noon–1 p.m., BARC Meeting
n  3–4:30 p.m.,  

ALA Council/Executive Board/
Membership Information 
Session

n  4:30–5:30 p.m.,  
Presidential Candidates’ Forum

SUNDAY, FEBRUARY 2
n  8:30–11 a.m., ALA Council I
n  11–11:30 a.m., ALA-APA  

Information Session and Council
n  1–2:30 p.m.,  

Planning and Budget Assembly 
n  2:30–3:30 p.m., BARC/Division 

Leaders Joint Meeting

MONDAY, FEBRUARY 2
n  7:30–9:30 a.m., Finance and  

Audit Committee with Auditors
n  10–12:15 p.m.,  

ALA Council II 
n  12:30–1:30 p.m., Executive 

Board Candidates Forum
n  2–4:30 p.m.,  

ALA Executive Board II

TUESDAY, FEBRUARY 3
n  9:30 a.m.–12:30 p.m.,  

ALA Council III
n  1:30–4:30 p.m.,  

ALA Executive Board III



www.apa.org/pubs/databases/psycbooks

PsycINFO®

PsycARTICLES®

PsycBOOKS®

PsycCRITIQUES®

PsycEXTRA®

PsycTESTS®

PsycTHERAPY® 

APA Books®

E-Collections

APA Handbooks 
in Psychology®

APA Video 
Introduction to 
Psychotherapy Systems™

APA PsycNET®

Check out the new

Your behavioral and
social science eBook 
resource just got better!

PsycBOOKS® is now the most current and
comprehensive database of full-text
scholarly and professional books available 
from the American Psychological
Association.

Here’s what’s new:

• No more embargo on new titles 
PsycBOOKS now includes access to
newly published APA scholarly and
professional books as they are released

• APA Handbooks in Psychology Series
included 
PsycBOOKS now includes all volumes of
this fundamental reference book series

Provide your students and faculty with
electronic access to essential APA-published 
books. All titles in PsycBOOKS are indexed at the 
chapter level, allowing users to quickly and easily 
locate just what they need—with downloadable 
PDFs available for each chapter.

Request a free, 30-day, no-risk trial by contacting
your APA database representative at
quotes@apa.org. 

For more information, go to 
www.apa.org/pubs/databases/psycbooks

• Nearly 4,000 titles
• Newest APA-published 

books 
• Classics from as early as the 

17th Century
• Exclusive reference titles 
• Monthly updates
• MARC records

And more…
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PsycARTICLES®

PsycBOOKS®
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APA Books®

E-Collections

APA Handbooks 
in Psychology®

APA Video 
Introduction to 
Psychotherapy Systems™

APA PsycNET®

Select features of
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While the ultimate Windy City 
comfort foods are the oh-so- 
familiar Chicago-style hot dogs and 
deep dish pizza, each neighbor-
hood offers its own soothing culi-
nary creature comfort: noodles in 
Chinatown, tacos in Pilsen, and 
 reinvented diner fare in the trendy 

By Kate Silver

A Frommer’s guide  
to Chicago dining

Chicago and comfort food go together like “da” and “Bears,” 
and it may have something to do with those bone-chilling 

winters that rattle the city each year.

West Loop. (All of the spots listed 
within this guide are within an easy 
El or cab ride from McCormick 
Place.)

Wherever you go and whatever 
your budget, you’ll discover that 
one of the great things about Chi-
cago’s dining scene is a lack of pre-

tension, even at places covered in 
diamonds and stars. We’re Mid-
westerners, after all, and kindness 
is something we strive for, whether 
we’re shelling out a mortgage pay-
ment to try the latest in gastronomy 
or debating, over a slice, which 
pizza joint invented deep dish.

HOT EATS FOR 

COLD NIGHTS
HOT EATS FOR 

COLD NIGHTS
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extensive menu filled with protein as 
well as vegetarian-friendly entrees. 
It’s no surprise that business here 
picks up significantly in wintertime.
L, D daily $

Yolk
1120 S. Michigan Ave.
312-789-9655
eatyolk.com
For breakfast seekers, Yolk does a 
little of everything. And they do it 
well, from the traditional (smoked 
salmon platter) to the froufrou 
( bananas Foster crepes). Not up for 
eggs? Choose from soups, salads, 
sandwiches, wraps, and burgers, 
with plenty of vegetarian options.
B, L daily $

SOUTH LOOP/ 
NEAR SOUTH SIDE
Flo and Santos
1310 S. Wabash Ave.
312-566-9817
floandsantos.com
The pizza at Flo and Santos may not 
always make “best of” lists, but that 
helps regulars keep it their own 
“best of” secret. With cozy red 
leather booths, exposed brick walls, 
and addictive tavern-style pizza 
(thin crust with square cut slices), 
this comfy spot helps you forget the 
teeth-chattering Chicago cold. The 
menu also has an impressive array 
of salads, sandwiches, and pierogi.
L, D daily $

Lou Malnati’s Pizzeria
805 S. State St.
312-786-1000
loumalnatis.com
If you’ve never tried Chicago deep 
dish, go to Lou Malnati’s. If you’ve 
only tried Chicago deep dish from 
other places, go to Lou Malnati’s. If 
you’ve been to Lou Malnati’s, go 
back to Lou Malnati’s. I’m going to 
risk a war by calling Malnati’s the 
best deep-dish pizza in the city. 
With a thick, golden crust brushed 
with cornmeal, scads of gooey 
cheese, and thick sauce, your mouth 
will want more but your stretched 
stomach will say no. 
L, D daily $

Opart Thai House
1906 S. State St.
312-567-9898
opartthai.com
Massaman curry, tom ka kai soup, 
and curry fried rice have warded off 
many cold nights at Opart Thai 
House. This small restaurant has an 

Average price per person for entrée 

without appetizers, drinks, tax, or tip.

$: under $14  
$$: $15–$24   
$$$: $25–$50
$$$$: $51 and up

P I Z Z A  P I E
A Chicago trip isn’t complete until you’ve waited 45 minutes for your deep 
dish to bubble. While Pizzeria Uno, 29 E. Ohio St. (312-321-1000, unos 
.com) claims to have created Chicago deep-dish-style pizza (like all food 
origin stories, it’s murkier than that), we’re partial to Lou Malnati’s 
 Pizzeria (see left), which has multiple locations, including one in the 
South Loop where you generally don’t have to wait in the winding lines of 
tourists. Malnati’s pizza, with its golden crust brushed with corn meal, just 
tastes better. The same goes for the Malnati-owned Pizano’s Pizza and 
Pasta, also with multiple locations, including one in the Loop at 61 E. 
Madison St. (312-236-1777, pizanoschicago.com). Another popular chain—
known for its stuffed pizza—is Giordano’s, with a location on the Near 
South Side at 1340 S. Michigan Ave. (312-842-1100, giordanos.com). Gi-
no’s East, which has a South Loop location at 521 S. Dearborn St. (312-
939-1818, ginoseast.com) has been slinging the Windy City favorite since 
1966. Or if you want to go where the locals go for deep dish, head to Lin-
coln Park’s Pequod’s Pizza, 2207 N. Clybourn Ave. (773-327-1512,  
pequodspizza.com), where the gut-busting 10-inch small pie delivers 
more than a day’s supply of delicious calories.

PILSEN
Birrieria Reyes de Ocotlan
1322 W. 18th St.
312-733-2613
Named for its Czech immigrants, 
Pilsen is today a Latino-dominated 
neighborhood and a great place for 
Mexican food. Adventurous spirits 
will find something to push even the 
most generous of comfort zones at 
Birrieria Reyes de Ocotlan. Feast 
like a king on $2 cabeza (cow head), 
lengua (cow tongue), and goat tacos, 
along with the popular goat meat 
stew (birria). Don’t scrutinize the 
cheap eats too much or you might 
miss a sighting of celeb chef Rick 
Bayless, who’s a regular.
L, D daily $

Pizza slice at Lou 
Malnati’s Pizzeria.
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Dusek’s
1227 W. 18th St.
312-526-3851
dusekschicago.com
Gentrification was happening in 
artsy Pilsen long before Dusek’s 
opened, but this restaurant has been 
an impressive magnet to the area’s 
draw. Dusek’s excels at rich, deli-
cious comfort food (hangar steak, 
porchetta, and one of the best burg-
ers in town) and offers a particularly 
decadent brunch. Head downstairs 
to enjoy a cocktail at the flamboyant 
Punch House and check the website 
to see who’s playing at the onsite 
Thalia Hall, a gorgeous, recently 
renovated historic theater.
Brunch (Sat, Sun), D daily $$

Nuevo Leon
1515 W. 18th St.
312-421-1517
On weekends, prepare to wait in 
line at Nuevo Leon for down-home 
enchiladas, tacos, and menudo like 
mamá used to make. Don’t expect 
anything fancy here, just fresh fla-
vors and happy families. Nuevo 
Leon has a bring-your-own alcohol 

policy, so if you want a cerveza,  
you’ll have to rely on your own stash.
B, L, D daily $

LITTLE ITALY
County Barbeque
1352 W. Taylor St.
312-929-2528
dmkcountybarbeque.com
Perfuming the Little Italy neighbor-
hood with the hunger pang-induc-
ing smell of smoked meats, County 
Barbeque is where roadhouse meets 
trendy. American flags and animal 
heads cover the walls and the bour-
bon menu goes on forever (try one 
of the carbonated bourbon cock-
tails). The barbecue is inspired by 
all the American greats—St. Louis 
ribs, Texas brisket, Chicago rib tips, 
KC burnt ends—and the sides, like 
the cheddar grits and mac and 
cheese with burnt ends, are a meal 
themselves. 
L, D daily $–$$

Francesca’s on Taylor
1400 W. Taylor St.
312-829-2828
miafrancesca.com

Red sauce, a glass of red, and winter 
go together even better than usual at 
this cozy Italian spot in the heart of 
Little Italy. The menu is filled with 
filling pizzas and pastas as well as 
protein-centric classics, including 
roasted meats and fishes. The res-
taurant also offers a gluten-free 
menu.
L (M–Sat), D daily $$–$$$

THE LOOP
Atwood
1 W. Washington St.
312-368-1900
atwoodrestaurant.com
Situated in the lobby of the historic 
Hotel Burnham, Atwood is a com-
fort-food favorite with a gourmet 
twist: duck confit pot pie, duck Reu-
ben salads, and possibly the best 
veggie burger ever made. For din-
ner, pork cheek, lamb bacon, and 
duck hash are all artfully prepared 
and presented. Executive Chef Der-
ek Simcik doesn’t take himself too 
seriously and has fun playing with 

C H I N AT OW N
You’ll know you’ve arrived in Chinatown by the pagoda-style architecture and the 
large red and green gate with Chinese characters across it that spans S. Wentworth 
Ave. The area is just a mile from McCormick Place—if you can, budget a few hours 
to browse for Chinese lanterns and trinkets and enjoy at least one good meal.

The spacious, fairly elegant Phoenix, 2131 S. Archer Ave. (312-328-0848,  
chinatownphoenix.com), has room for big tables of family or friends to enjoy the 
Cantonese (and some Szechuan) cuisine. A good sign: The place attracts lots of 
Chinatown locals. It’s especially popular for dim sum brunch, so come early to 
avoid the wait. Late night, stop by the more casual Saint’s Alp Teahouse down-
stairs (312-842-1886), an outpost of the Hong Kong chain, which serves refresh-
ing bubble tea and other varieties until at least midnight daily. The menu 
at Lao Sze Chuan, 2172 S. Archer Ave. (312-326-5040,  
tonygourmetgroup.com) reads like a book, but stick with the re-
vered—and spicy—Tony’s Chicken with Three Chili, and you’ll 
be happy. Head to Hing Kee, 2140 S. Archer Ave. (312-808-
9538, hingkeeonline.com), and watch a noodle maker in action, 
pulling pasta before it makes it to your bowl for slurping.
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his food (foie gras quiche, anyone?).
B, L, D daily $$–$$$

The Gage
24 S. Michigan Ave.
312-372-4243
thegagechicago.com
This gastropub with a rollicking bar 
and quieter dining area is just re-
fined enough without feeling but-
toned down. With its prime location 
across from Millennium Park, you’ll 
find suits stopping in for an after-
work drink and visitors exhausted 
from a day at the Art Institute. The 
Gage makes a crave-worthy burger, 
along with a good mix of creative 
comfort food (brisket pot pie, 
house-crafted sausages) and more 
daring offerings (bison tartare, 
poutine with smoked wild boar, 
grilled rack of elk).
L, D daily $–$$$

Lou Mitchell’s Restaurant 
and Bakery
565 W. Jackson Blvd.
312-939-3111
loumitchellsrestaurant.com
A breakfast favorite since 1923, Lou 
Mitchell’s serves up the classics—
nothing fancy here—to the bleary-
eyed masses. You’ll be greeted at the 

door with a basket of doughnut 
holes and Milk Duds to nibble while 
waiting for a table. Be alert, you may 
rub elbows with Chicago politicians 
and local celebs while you wait.
B, L daily $

Park Grill
11 N. Michigan Ave.
312-521-7275
parkgrillchicago.com
Nestled in the heart of Millennium 
Park, you’d think Park Grill would be 
a tourist trap that serves overpriced, 
mediocre food. Surprise! The fare is 
fresh, honest, and varied. Sandwich 
highlights include falafel, turkey 
pastrami, and a lobster roll, while 
entrées rival nearby upscale eateries 
with choices that include Skuna Bay 
salmon, steak and pommes frites, 
and lobster fra diavolo, and the req-
uisite salads, burgers and flatbreads.
L, D daily $–$$

Russian Tea Time
77 E. Adams St.
312-360-0000
russianteatime.com
At Russian Tea Time, you can mix 
your uppers (tea, lots of it) with your 
downers (vodka, lots of it). Located 
steps from the Art Institute and 
Chicago Symphony Center, this res-
taurant is bustling before and after 
performances, but during off hours 
it takes on the feel of a once-elegant 
hotel straight out of The Shining. 
Crowds are a mix of young business 
types, older arts patrons, and hard-
scrabble vodka lovers from the old 
country guzzling beef stew and 
horseradish vodka.
L, D daily $–$$

THE WEST LOOP
Au Cheval
800 W. Randolph St.
312-929-4580
auchevalchicago.com
Grab a counter spot if you can, and 
prepare to get your meat on. Au Che-
val feels like a dimly lit, nothing-to-
see-here bar until you get the menu, 
which takes diner food and injects it 
with carnivore crack. While the foie 
gras with eggs is a little rich for my 
blood, I swear by the crispy potato 
hash with duck’s heart gravy. One 
bite of the fried, house-made bolo-
gna sandwich, served on an airy roll 
and paired with a Horse’s Neck cock-
tail, and you’ll curse your elementary 
school sandwiches for failing to live 
up to their potential. Gluten-free and 
dairy-free options are available.
Brunch (Sun), L, D daily (kitchen 
closes 3–5 p.m. daily) $$

Duck confit pot 
pie at Atwood.

The dining room and a scotch egg 
appetizer at The Gage.
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Girl and the Goat
809 W. Randolph St.
312-492-6262
girlandthegoat.com
Girl and the Goat is a name that 
even the most seasoned Chicago 
foodies utter with reverence. The 
restaurant is the brainchild of ce-
lebrity chef Stephanie Izard (2008 
Top Chef winner), who’s as talented 
with creating the exotic (say, wood-
oven-roasted pig face, escargot rav-
ioli, or duck tongues) as the more 
staid, such as Hamachi crudo and 
sautéed green beans. Of course, 
there are a number of goat options. 
Reservations are recommended but 
they’re hard to get, unless you’re 
willing to eat early (4:30 or 5 p.m. 
on a weeknight). I suggest grabbing 
a spot at the bar and joining the 
bubbly crowd. Waiting is practically 
a rite of passage here.
D daily $$$

Little Goat
820 W. Randolph St.
312-888-3455
littlegoatchicago.com
Little Goat is the diner concept of 
Girl and the Goat chef Stephanie Iz-
ard (see above). Breakfast is served 
from 7 a.m. daily until late night, 
and meals range from cross-cultural 
(the Parathas Burrito is Indian flat-
bread, egg, avocado bean salad, and 
sheep’s milk cheddar) to weird-but-
kind-of-amazing American (the 
Bull’s eye french toast with eggs, 

fried chicken, sweet onion brioche, 
and barbecue maple syrup). Every-
thing is à la carte, so don’t forget to 
add an order of tempura mashed 
potatoes and a Sloe Punch cocktail 
to the mix for the breakfast of 
champions.
B, L, D daily $–$$

The Publican
837 W. Fulton Market St.
312-733-9555
thepublicanrestaurant.com
Modeled after a European beer hall 
with an impressive beer menu, The 
Publican features sparse décor, mak-
ing the so-serious-they’re-funny pig 
portraits on the walls stand out even 
more. The pig-heavy menu offers 
aged ham, spicy pork rinds, pork 
belly, and porchetta. Non-swine op-
tions include an impressive selection 
of oysters and fish. The veggies, par-
ticularly the Brussels sprouts with 
burrata, Parmesan, lemon, and sesa-
me seeds are so good they almost 
outshine the proteins. Reservations 
strongly recommended.
Brunch (Sun), D daily $$–$$$

THE MAGNIFICENT MILE 
AND GOLD COAST
Nico Osteria
1015 N. Rush St.
312-994-7100
nicoosteria.com
This Italian restaurant hit the 
ground running in late 2013 and 
quickly became one of the hottest 
reservations in town for incredible 
seafood, line caught and flown in 
from across the world. Also deli-
cious: the house-made pasta and 
house-made bread, along with the 
sandwiches served on that bread 
during lunch, especially the arti-
choke, burrata, and pesto (yum!). 
Food is prepared in traditional Ital-
ian style: fresh and simple, using 
the best ingredients available. It’s 
one of my top picks for dining in the 
Gold Coast.
B, L, D daily $$–$$$

Pump Room
1301 N. State Pkwy.
312-601-2970
pumproom.com
To give you a hint of just how historic 
the Pump Room is, it’s referenced in 
the classic 1920s song “Chicago (That 
Toddlin’ Town).” Today, the restau-
rant has been reimagined by hotelier 
Ian Schrager (of Studio 54 fame), 
who brought in vaunted Chef Jean-
Georges Vongerichten to devise the 
farm-to-table menu. A number of 
dishes were inspired by the original 
Pump Room menu, and choices 
range from decadent short ribs and 
an incredible burger to lighter fish 
dishes, pasta, and flatbread.
B (M–F), Brunch (Sat, Sun), 
L (M–F), D daily $$–$$$

The Purple Pig
500 N. Michigan Ave.
312-464-1744
thepurplepigchicago.com
There’s a reason The Purple Pig has 
a line out the door almost every 
night: It is porcine perfection. The 
bubbly after-work crowd can’t leave 

Nico Osteria

Oysters at The Publican.
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work fast enough to get here (lines 
start forming usually by 5 p.m.). 
This casual, meat-heavy Mediterra-
nean Mag Mile bistro, with a broad 
and affordable wine list, serves 
shared plates from all parts of the 
animal, including pig tails and tripe, 
while also excelling at veggies, such 
as shaved Brussels sprouts and 
braised baby artichokes. No reser-
vations are accepted, so arrive early 
or plan to wait.  
L, D daily $$–$$$

Spiaggia
980 N. Michigan Ave.
312-280-2750
spiaggiarestaurant.com
Executive Chef Tony Mantuano has 
elevated Italian food in Chicago. 
Spiaggia was the first (and remains 
the only) four-star Italian restau-
rant in the city. For a treat, splurge 
on the $155–$165 thematic tasting 
menu (which includes antipasti, 
pasta, protein, and dessert) and ex-
perience vibrant straight-from-Italy 
flavors, such as lobster with citrus, 
watermelon and lavender, foie gras 
ravioli, and more, all paired per-
fectly (upon request) with a red or 
white from the exhaustive wine list. 
If you’re not prepared to shell out 
the big bucks, visit the adjacent Café 
Spiaggia (312-280-2750) for a less 
formal meal for lunch or dinner.
D daily $$$–$$$$

Billy Goat Tavern
430 N. Michigan Ave.
312-222-1525
billygoattavern.com
People don’t exactly come to Billy 
Goat Tavern for a delicious meal 
(but I didn’t tell you that). The ham-
burgers are mediocre at best and, if 
you’ve seen the Saturday Night Live 
skit that made this place famous, 
then you already know what they’ll 
say when you try to order fries: “No 
fries, cheeps!” What you will find at 
the original subterranean Michigan 
Avenue joint is more than 80 years 

THE BASICS
Riding the bus and El train in Chicago is easy, but 
paying for rides can be confusing. Train riders must use  
Ventra, the new fare system adopted by the Chicago Transit Au-
thority (CTA) in 2013. Ventra Cards for multiple rides and dispos-
able single-ride tickets can be purchased, and fares can be added 
at CTA rail stations. There is a nonrefundable $5 fee for a Ventra 
Card (fares must be added separately), and single-ride tickets cost $3 
($2.25 full fare, plus two $0.25 transfers within two hours).

CTA charges $5 for pay-per-ride customers traveling from O’Hare 
 International Airport to all destinations. A cab ride from O’Hare to 
downtown, by comparison, can cost more than $50. For unlimited 
rides on all CTA buses and trains, consider loading discounted 1-day 
($10), 3-day ($20), or 7-day ($28) fares onto your Ventra Card. For more 
 information on fare costs, surcharges, and ticketing, visit transitchicago 
.com/fares or ask a CTA rail station attendant.

SHUTTLES
Complimentary shuttle service is available to and from McCormick  
Place West and official ALA blocked hotels. Hotel boarding locations 
and times are located at alamw15.ala.org/local-transportation. All 
service from McCormick Place West will board at gates 43 and 44. 
Shuttle service is provided by Gale 
Cengage Learning.

AIRPORT SHUTTLE SERVICE
GO Airport Express offers discounted shuttle service between Chicago-
area locations and O’Hare International and Midway Airports. Shuttles 
depart every 15 minutes for downtown. Reservations are required. To 
schedule your shuttle time, visit bit.ly/shuttleres or call 1-800-284-3826 
and use the code “ALA” for a 15% discount.

CHICAGO TAXI TIPS
Chicago taxis travel throughout the city and may be picked up by a 
simple wave of the hand. If the light atop the vehicle is on, the taxi is 
available. Alternately, the Uber mobile app provides quick access to 
available taxis and private cars.

TRANSIT APPS
To make getting around the city a bit easier, the CTA’s App Center 
(transitchicago.com/apps) provides a list of many transit applications 
available for computers, smartphones, and tablets.

BUS TRACKING VIA TEXT
If you don’t own a smartphone, you can still track bus arrival times using 
text messaging. Simply text “ctabus [stopID]” to 41411. Find the stop 
ID number at the bottom of the bus stop sign or on the CTA website, 
and you will receive a text with estimated times of arrival. 

GETTING AROUND  

T R AV E L  T I P S
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R I C K  B AY L E S S  B I T E S
Topolobampo ($$$–$$$$), Frontera Grill ($$–$$$), and Xoco ($)
445 N. Clark St.
312-661-1434
rickbayless.com/restaurants/topolobampo
rickbayless.com/restaurants/frontera-grill
rickbayless.com/restaurants/xoco

Since winning Bravo’s Top Chef Masters in 2009, Rick Bayless has become a 
household name, synonymous with fresh, organic Mexican food that uses 
ingredients from local farms. Dining at a Rick Bayless spot is popular on 
the Chicago bucket list, and you have a number from which to choose. 
 Topolobampo is his top-tier restaurant, and it’s quite a change from 
the “expected” Mexican restaurant atmosphere with its linen tablecloths 
and museum-grade art on the walls (reservations strongly recommend-
ed). The menu changes monthly, but expect to find bold, soulful flavors—
different chilies, fruits, and nuts—complementing game, seafood, and 
meat dishes. The casual and energetic Frontera Grill is the most fun of 
the bunch and serves top-notch versions of Mexican classics—quesadillas, 
grilled meats, rich moles, and tender braised items, along with Mexican 
street snacks. To taste Bayless for less, try the fast-casual Xoco (pro-
nounced SHO-ko), which offers straightforward counter service (soups, 
salads, sandwiches, and churros) and churns people in and out at light-
ning speed.

Bayless’s reach has spread beyond his River North haunts, and you can 
find his fast-food spots, called Frontera Fresco, around the city and at 
O’Hare. If you’re in the Loop, visit the Frontera Fresco on the seventh 
floor of Macy’s, 111 N. State St. (312-781-4884), for affordable tortas, sal-
ads, soup, and other Mexican items.

Topolobampo: L (T–F), D (T–Sat); Frontera: Brunch (Sat), L (T–F), D (T–Sat); 
Xoco: B, L, D (T–Sat)

lobster roll, and mac and cheese 
with lobster.
Brunch (Sat, Sun), L (M–F), 
D daily $$–$$$

Information contained in this din-
ing guide originally appeared in the 
2015 Frommer’s EasyGuide to Chicago, 
and has been tailored to American 
Libraries and edited by guidebook 
author Kate Silver with Frommer’s 
permission. z

KATE SILVER is a freelance 
writer living in Chicago.

of history, a steady stream of news-
paper reporters (Tribune Tower, 
where the Chicago Tribune is located, 
is within stumbling distance), and a 
nicer-than-you’d-think staff made 
famous by SNL. Come for the dive 
bar atmosphere and know that the 
cheezborgers are there, should you 
need one.
B, L, D daily $

RIVER NORTH
Eataly
43 E. Ohio St.
312-521-8700
eataly.com/chicago
Mario Batali opened this two-level 
Italian market/eatery extravaganza 
in late 2013, and it’s only the sec-
ond Eataly in the US. (Brag: While 
it didn’t open first, the Chicago 
store trumps the city-block-sized 
New York Eataly by about 13,000 
square feet.) In addition to its in-
credible stock of specialty foods 
imported from Italy (including 
truffles in any form you can imag-
ine), Eataly features a pasta-by-
the-pound counter, a butcher, a 
baker, seafood, cheese, wine, beer, 
lotions, potions, and more, along 
with 23 eateries and bars—includ-
ing a Nutella/crepe station. It’s a 
great spot to do a fun, progressive, 
wine-filled meal.  
L, D daily $–$$ GT Fish & Oyster

531 N. Wells St.
312-929-3501
gtoyster.com

It’s easy to find heavy, meat-filled 
foods in River North. More of a 

challenge is discovering del-
icate, fresh seafood like 

the kind at GT Fish & 
Oyster. Seasonal, 

simple, and meant 
to be shared, the 
light options—like 
the whole roasted 

fish and a seafood 
platter—are balanced 

by decadent choices 
like fish and chips, a 
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“MAKING YOUR CASE TO ATTEND” RESOURCES AT: WWW.ALAANNUAL.ORG

REGISTRATION AND HOUSING OPEN JANUARY 12, 2015 AT 
 WWW.ALAANNUAL.ORG

 + 500+ programs, discussions, and sessions, including dozens of thought 
leaders on ebooks, digital content, innovation, community engagement, 
transformation, emerging trends, leadership, policy updates, and more

 + Unlimited networking, conversations, social opportunities—facilitated and 
informal, planned and impromptu

 + 900+ exhibitors highlighting new and favorite titles, products,  
technology and services

 + World-class speakers 

 + 800+ authors and illustrators on live exhibit hall stages and  
in pavilions

 + 150+ poster sessions on the latest hot topics and trends

 + 30+ preconferences

 + ALA JobLIST Placement Center

 + Leading library and publishing awards  
and celebrations

 + And a whole lot more!

FOR LIBRARIANS AND LIBRARIES!

Get ready for  
THE global event
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Currents
■ September 1 Jean 
Bauer became associ-
ate director of the Digital 
Humanities Center at 
Princeton (N.J.) Univer-
sity Library. 
■ Pamela Bluh, assistant 
librarian for technical ser-
vices and administration at 
the University of Maryland 
School of Law in Balti-
more, retired in August.
■ Julie Brooks retired 
December 1 as chief exec-
utive officer of Sandusky 
(Ohio) Library after more 
than 35 years of service.
■ Stacy L. Brown was 
recently hired as assistant 
director of Conyers-Rock-
dale (Ga.) Library System.
■ Ridgefield (Conn.) 
Library has promoted 
Laureen Bubniak to di-
rector of development.
■ Richard Burns retired 
as Hawaii State Librarian 
December 31.
■ Erin Carpenter recently 
became director of Bethany 
(Pa.) Public Library.
■ October 27 Colum-
bus (Ohio) Metropolitan 
Library promoted Rick 
Catrone to manager of the 
Northern Lights branch.
■ October 2 Lucia  
Cedeira-Serantes joined 
the faculty of Queens 
(N.Y.) College Gradu-
ate School of Library and 
Information Studies.
■ Anita Cook retired 
October 1 as coordinator 
of catalogs at OhioLINK in 
Columbus.
■ John Delaney retired 

December 31 as leader 
of special collections 
cataloging and curator of 
historic maps at Princeton 
(N.J.) University Library’s 
Rare Books and Special 
Collections.
■ October 6 Carol Dolin 
left as director of Sugar 
Grove (Ill.) Public Library 
to become director of 
Zion-Benton (Ill.) Public 
Library.
■ Kasie Eckman joined 
Lincoln-Lawrence-Frank-
lin Regional Library in 
Brookhaven, Mississippi, 
as children’s librarian 
September 11.
■ In December Marianne 
Gaunt retired as librar-
ian and vice president for 
information services at 
Rutgers University in New 
Jersey.
■ September 8 Cindy 
Stewart Grant became 
director of Tonganoxie 
(Kans.) Public Library.
■ October 13 Charlie 
Hansen joined Colum-
bus (Ohio) Metropolitan 
Library as public services 
director.
■ April Hathcock re-
cently became scholarly 
communications librarian 
at New York University 
Libraries.
■ Boone County (Ky.) 
Public Library has pro-
moted Carrie A. Herr-
mann to director.
■ Tony Howard was pro-
moted to public services 
manager of Columbus 
(Ohio) Metropolitan 

Library September 29.
■ Brookes Bible College 
in St. Ann, Missouri, re-
cently appointed Rumya-
na Hristova as librarian.
■ January 1 Brenda L. 
Johnson began a five-year 
term as library director 
and university librarian at 
the University of Chicago.
■ November 1 Asa 
Kachan became chief 
executive officer and chief 
librarian of Halifax (Nova 
Scotia) Public Libraries.
■ Hana Kim became 
head of the Asian Library 
at the University of British 
Columbia in Vancouver 
September 8.
■ Molly Krichten be-
came director of develop-
ment for the West Virginia 
Library Commission in 
Charleston October 1.
■ Kristine Larson be-
came director of Waukee 
(Iowa) Public Library 
October 27.
■ November 10 Georgia 
Lomax was promoted 
to executive director of 
Pierce County (Wash.) 
Library System.
■ Tai-loi Ma retired as 
director of the East Asian 
Library at Princeton (N.J.) 
University October 31.
■ Ray McKenna retired 
as director of Oconomo-
woc (Wis.) Public Library 

October 1.
■ Jackie Mills joined 
Mount Pleasant (N.C.) 
Library as branch man-
ager in September.
■ Heather-Marie  
Montilla was recently 
appointed executive di-
rector of Pequot Library in 
Southport, Connecticut.
■ Lauren Moore recently 
became executive direc-
tor of the Pioneer Library 
System in Canandaigua, 
New York.
■ In October Mendell 
Morgan became director 
of El Progreso Memorial 
Library in Uvalde, Texas.
■ Colleen Scanlon  
Mullally recently became 
assessment librarian at 
Pepperdine University 
Libraries in Malibu,  
California.
■ Gretchen Oberfranc 
retired as  editor of Princeton 
University Library Chronicle 
at Princeton (N.J.) Univer-
sity December 31.
■ December 31 Linda 
Oppenheim retired as   
industrial relations 
librarian at Princeton 
(N.J.) University.
■ October 31 Diane Pape 
joined Mansfield (Mass.) 
High School as librarian.
■ Robert Reeves joined 
Montgomery College 
Libraries in Rockville, 

Julie Brooks Rick Catrone Brenda L. 
Johnson

Charlie Hansen
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Maryland, as e-resource 
management and dis-
covery services librarian 
November 3.
■ Margie Rich retired 
as director of Waynesville 
(Ill.) Township Library 
September 24.
■ Virginia Wood Roberts 
resigned as director of 
Chippewa Falls (Wis.) 
Public Library October 
25 to become director of 
Rhinelander (Wis.) Dis-
trict Library.
■ Michael Scott became 
state librarian of Iowa 
November 17.
■ Arnice Smith recently 
retired as manager of the 
College Hill branch of the 
Public Library of Cincin-
nati and Hamilton County.
■ September 29 Jeremy 
Whitt became schol-
arly resources librarian 
at Pepperdine University 
Libraries in Malibu,  
California.

At ALA
■ September 3 Lynne 
E. Bradley retired as 
director of ALA’s Office of 
Government Relations.
■ Jan Carmichael joined 
the Public Information 
Office/Campaign for 
America’s Libraries as 
web/new media specialist 
September 15.
■ Larra Clark was pro-
moted to deputy director 
of the Office for Informa-

tion Technology Policy.
■ Adam Eisgrau recently 
became director of ALA’s 
Office of Government 
Relations.
■ Don Essex recently 
became information man-
ager for ALA’s Washington 
Office.
■ Michael Gallego, de-
velopment associate in the 
Development Office, left 

ALA October 3.
■ September 22 Brad 
Geene became director of 
planning and budgeting.
■ Dan Hoppe was named 
ALA director of human 
resources September 26.
■ T. J. Johnson joined 
Production Services as a 
production editor Sep-
tember 29.
■ Jessica McGilvray 

was promoted to deputy 
director of the Office of 
Government Relations.
■ August 25 Grisela 
Rodriguez became senior 
benefits and compensa-
tion specialist.
■ Marijke Visser was 
promoted to associate 
director of the Office for 
Information Technology 
Policy.

OBITUARIES

■ Marion Allred, 82, librarian at the 
East County Senior Center in Monroe, 
Washington, died September 26.
■ Marylaine Block, 70, an academic 
librarian and writer who published the 
Ex Libris weekly e-zine from 1999 to 
2008, died September 31. She served 
as reference librarian and associ-
ate director for public services at St. 
Ambrose University in Davenport, 
Iowa, from 1977 to 1999, where she 
created Best Information on the Net 
and BookBytes. Her published books 
include The Thriving Library: Successful 
Strategies for Challenging Times and Net 
Effects: How Librarians Can Manage the 
Unintended Consequences of the Internet.
■ Al Companio, 74, former ALA 
director of building operations and 
support, died October 5.
■ Ann C. Dixon, 92, former librar-
ian at Manhattanville College in Pur-
chase, New York, died October 1.
■ Cecilia Feemster, 83, a school 
librarian and teacher for more than 
50 years at Bessemer City High School 
and Forestview High School in Gaston 
County, North Carolina, died October 1.
■ Theresa C. Fitzgerald, 87, librar-
ian at Blood-Horse Publications for 
15 years, died September 13. She had 

also served at New York Public Library 
and Woodford County (Ky.) Library.
■ Chris Olson, 52, executive director 
of the Metropolitan Library Service 
Agency in St. Paul, Minnesota, died 
September 28. Olson was a member of 
the Minnesota library community for 
nearly 30 years, winning the Min-
nesota Association of Library Friends’ 
2013 Library Friend of the Year award. 
He had previously worked at Lake 
Agassiz Regional Library System in 
Moorhead, Minnesota, and as execu-
tive director of College Libraries in 
Consortium in St. Paul.
■ Erik Spicer, 88, parliamentary 
librarian of Canada from 1960 to 
1994, died September 27. Spicer is 
remembered for modernizing the 
library and helping it to recover from 
administrative chaos and a 1952 fire 
that had closed it for three years.
■ Marie Wallace, 85, head librarian 
for several law firms in Los Angeles un-
til her 1995 retirement, died Septem-
ber 3. The American Association of Law 
Libraries inducted Wallace into its Hall 
of Fame in 2010. She had also worked 
at the University of California, Berkeley 
Library; the UCLA Law Library; and the 
Los Angeles County Law Library.

Michael Scott Send notices and color photographs for Currents to Mariam Pera, mpera@ala.org.Lauren Moore
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Last fall, I paid assiduous 
attention to early child-
hood literacy, striking 
up conversations on the 

subject and creating lengthy lists 
of resources. My obsessive infor-
mation seeking supports students 
in my community engagement 
class who are helping Sioux City 
(Iowa) Public Library (SCPL) 
staffers locate area organizations 
with an interest in children’s 
reading. Library Director Betsy 
Thompson regards early child-
hood literacy as an essential as-
pect of community wellness and a 
key to economic development. She 
wants to start a conversation with 
others who believe it’s imperative 
to support parents and caregivers 
in encouraging the development 
of a child’s language skills before 
school starts. She’s not alone. 

Entities ranging from the Ameri-
can Academy of Pediatrics (AAP) to 
government programs like Women, 
Infants, and Children want to talk to 
parents about how to encourage lit-
eracy in their preschool children. 
The 2013 Institute of Museum and 
Library Services report Growing 
Young Minds: How Museums and 
Libraries Create Lifelong Learners re-
minded librarians of their potential 
to change the trends toward lower 
educational and occupational 
achievement for children in house-
holds below or barely above the 
poverty line. It mentioned the 
“knowledge gap,” shorthand for the 
learning disparities seen in chil-
dren of different socioeconomic 

status. That gap, and the importance 
of addressing it before children be-
gin school, resounds in more recent 
conversations, too. 

In October, Hillary Rodham Clin-
ton heralded AAP’s new literacy tool-
kit that enables pediatricians to 
encourage parents to read and talk 
with their children from day one. 
Clinton discussed the “word gap,” a 
phrase coined in 1995 by researchers 
documenting a vast chasm in the vo-
cabulary heard by age three, depend-
ing on the education and income of a 
child’s parents. The word gap is rec-
ognized as a portent of the child’s fu-
ture, a sign that he or she may be less 
likely to succeed in school. 

Headlines about such studies that 
refined our understanding of the 
concept soon followed. By late Octo-
ber, a multifaceted White House ini-
tiative addressed disparities in early 
childhood literacy associated with 
socioeconomic status. A teacher’s 
story of an elementary school student 
who refused to believe he had a 
meaningful future, published Oct. 16 
on TheAtlantic.com, put a young face 
on the problem: Kids whose parents 
don’t help them develop strategies 
for making sense of words and using 
them to reflect on the world around 
them are at a distinct disadvantage 
that only increases with age. These 
disadvantaged children grow into 
adults with fewer employment pros-
pects and other difficulties.   

Among the facts that have been put 
forth lately—that it’s never too early 
to start teaching children words; that 
even 20 years after the initial word-

gap study, the phenomenon per-
sists—there’s a powerful message. A 
recent reexamination of the study—
an attempt to consider its funda-
mental premises—found that the 
number of words preschool children 
hear isn’t the sole predictor of lan-
guage skills and academic success. 
Rather, it’s what some now describe 
as the quality of the words. Research-
ers found that one-to-one, real-
time, real-person interactions that 
create a dialogue with a young child 
have proven to be as important as the 
array of words that have become a 
symbol of attainment disparities.

The daily work of children’s 
librarians, who offer storytimes that 
encourage children’s curiosity about 
language and parents’ proficiency in 
fostering literacy, supports the activ-
ities touted by our potential partners 
in a core professional aim. The latest 
research finds that one person, com-
mitted to reading and talking with a 
child, matters. Children’s librarians 
are positioned to help parents begin 
that conversation. z

Mind the Gap
Early childhood literacy is front-page news by Jennifer Burek Pierce

JENNIFER BUREK PIERCE is associate 
professor of library and information science at 
the University of Iowa in Iowa City and author 
of What Adolescents Ought to Know. Email: 
jennifer-burek-pierce@uiowa.edu.

The “word gap” is 
recognized as a 
portent of the child’s 
future, a sign that he 

or she may be less likely to 
succeed in school.



American Libraries knows how essential it is to stay up to date on new devel-
opments in our field. American Libraries Live is a free, streaming video broad-
cast that you can view from your home, library, or favorite wi-fi spot. Watch 
broadcasts about library issues and trends in real time and interact with hosts 
via a live chat, gaining immediate answers to all of your pressing questions.

If you’re interested in advertising 
opportunities with AL Live, contact 
Katie Bane at kbane@ala.org or 
312.280.5105

americanlibrarieslive.org
All episodes begin at 
2:00 pm Eastern and 
last for one hour.
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PROFESSIONAL DEVELOPMENT  |  Classifieds

LIBRARY DIRECTOR The Board of Trustees of the West-
chester Public Library, Chesterton, Indiana, is seeking a 
progressive and energetic new Library Director due to the 
retirement next year of the current Library Director. Located on 
the southern shore of Lake Michigan, an hour from downtown 
Chicago this vibrant area is also known as Duneland. Informa-
tion about the position, the library, and the community can 
all be found by visiting the website: http://www.wpl.lib.in.us/
DirectorSearch2014

Career Leads  
from
Your #1 source for job openings in 
Library and Information Science and 
Technology

joblist.ala.org

CONTACT Email joblist@ala.org or call 800-545-2433, Katie Bane, ext. 
5105.  Career Leads, American Libraries, 50 E. Huron St., Chicago, IL 
60611; fax 312-337-6787.

The Online Database for 
Language, Literature, Film, 

Folklore, and More

The MLA International Bibliography releases new video tutori-
als every few months. If you have a suggestion for a topic, 
please write to bibliography@mla.org. And feel free to link 
to our tutorials, embed them in your syllabus or LibGuides, 
and share them.

Find our tutorials at www.mla.org/bibtutorials and on the 
MLA International Bibliography channel on YouTube.

The MLA International Bibliography contains

u Listings for more than two million books, articles, and 
Web sites on literature, language, film, linguistics, rhetoric 
and composition, new media, cultural studies, folklore, 
and teaching

u	Languages and literatures from Spanish, French, and 
German to Russian, Turkish, Arabic, and Chinese

u	Indexing back to 1926, with digitization of retrospective 
print volumes

u	Fully searchable tables of contents for book monographs

u	Coverage of electronic books and journals, as well as 
scholarly Web sites

u	Easy access to your full-text collection, including links to 
JSTOR, Project Muse, ProQuest Dissertations and Theses, 
electronic journals and books, and DOIs

u	Publisher abstracts to key journal articles

u	Access for mutual customers through EBSCO Discovery 
Service, ExLibris Primo Central, OCLC WorldCat Local,    
and ProQuest Summon

For additional full-text linking 
capabilities or subscription 
information, please contact

EBSCO Publishing 
800 653-2726 

www.ebscohost.com

Gale Cengage Learning 
800 487-8488  

www.gale.cengage.com

ProQuest 
800 521-0600 

www.proquest.com

For more information,
please contact

bibliography@mla.org

Modern Language Association 
26 Broadway, 3rd floor 

New York, NY 10004-1789
646 576-5155  

fax 646 576-5160 
www.mla.org

Visit our pages @MLABibliography

RDA, THE 
GLOBAL 

STANDARD
RDA is designed for the digital world and an 

expanding universe of metadata users.

Visit RDA Toolkit’s website for pricing options!

Subscribe Today

www.rdatoolkit.org
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Today’s students demand choices, requiring libraries to offer a range 
of spaces to support the many ways they learn. Steelcase works 
with the world’s leading educational institutions to create multipurpose, 
high-performance destinations for all of the places learning happens.

Find out more at steelcase.com/libraries

©2014 Steelcase Inc. All rights reserved. Trademarks used herein 
are the property of Steelcase Inc. or of their respective owners.

active
passive

public
private
digital

analog
formal

informal
calm

energetic
social
quiet

choice

focused
alone

together
engaged

relaxed
observant

focused
innovative
traditional

brainstorm
contemplative
collaborative

the new library
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am
er

ic
an

lib
ra

ri
es

m
ag

az
in

e.
o

rg
 

| 
ja

nu
ar

y/
fe

b
ru

ar
y 

20
15

92

Technology has been 
changing libraries for 
as long as baby boom-
ers have been in the 

workforce, or longer, if you con-
sider that typewriters supplanted 
“library hand.” The internet in-
creased the complexity and  
diversity of this change, enabling 
librarians—or anyone, really—to 
access information in more for-
mats and in more ways. Effective 
use of these new means of ac-
cessing information requires new 
skills on the part of librarians so 
that they can become effective in-
formation guides to library users.

What is a mashup 
anyway? And why 
would you want 
one? These ques-
tions are ad-
dressed in More 
Library Mashups: 
Exploring New 
Ways to Deliver 

Library Data, edited by Nicole C. En-
gard. The first question is best an-
swered by an example: the campfire 
s’more. It is the merging of distinct-
ly different foods into a new one. 
Applied to information sources, 
mashups are s’mores that enable 
their creator to pull content from 
disparate sources to create a new re-
source. The chapters cover the ba-
sics: mashups for library websites, 
using them for value-added servic-
es, and mashing up catalog data. 
INDEXED. INFORMATION TODAY, 2015. 376 P. $45. 

978-1-57387-498-4

Sometimes a new 
technology, say, a 
website, can offer 
better approaches 
to nontechnologi-
cal issues. Web 
developers must 
consider the user 
experience (UX) 

when planning a new website. Aar-
on Schmidt and Amanda Etches ap-
ply the principles of UX to other 
aspects of library functions in Use-
ful, Usable, Desirable: Applying User 
Experience Design to Your Library. 
They demonstrate how UX princi-
ples can be applied to the parking 
lot, the library card, signage, online 
reference, classes, and other touch-
points of the user’s interaction with 
the library beyond the website. They 
present techniques for researching 
user behavior and tips for incorpo-
rating the results into improve-
ments throughout the library.
INDEXED. ALA EDITIONS, 2014. 216 P. $65.  

978-0-8389-1226-3

Some suspect stu-
dents use only 
Google as both the 
beginning and 
end of their re-
search. Going Be-
yond Google Again: 
Strategies for Using 
and Teaching the 
Invisible Web, by Jane Devine and 
Francine Egger-Sider, probes how 
students can learn to use the deep or 
invisible web. The authors posit that 
limited search skills of users may 

render web content inaccessible, a 
deficiency that might be overcome 
through teaching new information-
seeking behaviors. They include re-
sults of a survey about teaching 
methods and coverage for special-
ized internet search tools, databas-
es, and social networking sites.
INDEXED. NEAL-SCHUMAN, 2014. 192 P. $72.  

978-1-55570-898-6 (ALSO AVAILABLE AS  

AN EBOOK.)

Teaching how to 
extract informa-
tion from the in-
visible web is one 
area librarians 
may work on with 
patrons. But for 
those whose stu-
dent years are 
past them, more 
mundane internet 
uses—such as for 
shopping, check-
ing in and posting 
on Facebook, and 
creating profiles 
on dating sites—
may also lead 
people to visit the library for assis-
tance. These learning needs may 
also become topics for computer 
instruction classes. Teaching Social 
Media: The Can-Do Guide, by Liz 

New Technology, New Skills

Effective use of 
these new means 
of accessing 
information 

requires new skills. 

Librarian’s Library
by Karen Muller
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Kirchhoff, and Teaching Internet  
Basics: The Can-Do Guide, by Joel A . 
Nichols, offer tips for designing 
classes on these topics. The expect-
ed after-class competencies, prep-
aration, key concepts to be 
conveyed, a workshop plan, and 
hands-on activities are listed  
for each.
INDEXED. LIBRARIES UNLIMITED, 2014. 121 P. 

$45. 978-1-61069-556-5 (ALSO AVAILABLE AS  

AN EBOOK.)

INDEXED. LIBRARIES UNLIMITED, 2014. 140 P. 

$45. 978-1-61069-741-5 (ALSO AVAILABLE AS  

AN EBOOK.)

Helping pa-
trons learn to 
use technology 
is just one 
teaching op-
portunity. The 
myriad reasons 
people visit 
libraries—
hunting for a job, researching  
papers, accessing government  
resources, starting up a small busi-
ness, crafting ideas—present 
teachable moments. While librar-
ians may be skilled in the reference 
interview, information organiza-
tion, and information sources,  
they may not have knowledge of 
pedagogy, or simply put: how to 
teach. Beverley E. Crane’s How to 
Teach: A Practical Guide for Librar-
ians fills that gap. Starting with de-
fining learning and moving 
through various types of instruc-
tion—face-to-face, online, asyn-
chronous—Crane presents the 
principles that underlie the in-
structional techniques. Includes 
evaluation checklists, lesson plan 
templates, and rubrics.
INDEXED. ROWMAN & LITTLEFIELD, 2013. 198 P. 

$65. 978-0-8108-9105-0. (ALSO AVAILABLE AS  

AN EBOOK.) ❚ 

KAREN MULLER is librarian and knowledge 
management specialist for the ALA Library.

THE BESTSELLERS LIST
THE TOP-SELLING BOOKS FROM ALA PUBLISHING

(SINCE NOVEMBER 1, 2014)

TOP 3 IN PRINT

1. Library Consortia: Models for Collaboration and 
 Sustainability
Valerie Horton and Greg Pronevitz, editors
Horton and Pronevitz show how consortia are transform-
ing, offering new services and products while growing 
ever more important to the library community.

TOP 3 IN EBOOKS

2. The Readers’ Advisory Guide to Historical Fiction
Jennifer S. Baker
Emphasizing an appreciation of historical fiction in its 
many forms and focusing on what fans enjoy, this guide 
provides a fresh take on a durable genre.

3. Libraries and the Affordable Care Act: Helping  
the Community Understand Health-Care Options
Francisca Goldsmith
This important guide offers best practices, advice, and 
examples of library responses from the first open enroll-
ment period (October 2013–March 2014). 

1. Being Indispensable: A School Librarian’s Guide  
to Becoming an Invaluable Leader
Ruth Toor and Hilda K. Weisburg
Making the case for the vital role school librarians play in 
learning, this book gives readers all the strategies they 
need to become the kind of leader their school can’t do 
without.

2. The Network Reshapes the Library: Lorcan Dempsey 
on Libraries, Services, and Networks 
Lorcan Dempsey, author; Kenneth J. Varnum, editor
In a compendium that library planners, administrators, 
and those interested in technology will find enduringly 
stimulating, Varnum offers an expertly curated selection 
of entries from library visionary Dempsey’s blog.

3. Google Search Secrets
Christa Burns and Michael P. Sauers
Burns and Sauers reveal the secrets of effective Google 
searches in this invaluable resource showing how to get 
the most out of the service.
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SOLUTIONS AND SERVICES  |  New Products

Expedited Interfaces
Scanning made easy
The Scannx Book ScanCenter is a 
self-service book scanner designed 
to ease all aspects of the scanning  
experience for both librarians and 
patrons.

A touchscreen interface guides us-
ers through the scanning process: 
setting up file formats and names, 
choosing scan quality and color 
depth, and designating delivery op-
tions. The ABBYY FineReader Engine 
makes scanned images machine-
readable in several common formats. 
Users can scan books and documents 
into searchable PDFs, Word docu-
ments, or JPEG, TIFF, and PNG files, 
which can be emailed; sent to smart-
phones, tablets, Google Drive, Drop-
box, OCLC Article Exchange, ILLiad, 
Odyssey, FTP sites, fax machines, 
and network folders; or saved to a 
USB flash drive. Saved files can be 
searched, referenced repeatedly, and 
shared without the need to make 
multiple scans.

The scanner’s flatbed accommo-
dates books up to 11-by-17-inches 
long. Books lay flat on the unit’s glass 
during the scanning process, protect-
ing the spine from damage and 
eliminating page curva-
ture, producing read-
able text across the 
entire page with-
out distortion. 
The scanner 
can automati-
cally crop, 
straighten, and 
orient each 
page it scans.

The Scan-
Center can be 
configured to 

support an integrated automatic doc-
ument feeder and offers an optional 
three-track magnetic card reader to 
identify and authenticate authorized 
users. It supports ITC and Jamex coin 
and debit card systems and accepts 
major credit cards. It also works with 
most major print management vendor 
systems such as Pharos, Envision-
ware, and P-Counter. Libraries that 
purchase ScannXtra Care Software 
Assurance coverage can access Scan-
nalytics, Scannx’s cloud service that 
tracks usage statistics and allows the 
unit to be enabled or disabled re-
motely. Scannx systems do not save 
names, email addresses, or shared 
content—only statistics—ensuring 
user privacy. ScanCenter includes the 
ability to password protect documents 
and offers optional authentication 
modules to prevent distribution of 
anonymous emails.

For more information, visit scannx 
.com/book-scancenter.

Fast returns
The Lyngsoe Systems LibraryMate 
1100 check-in station automates re-
turns for library items in circulation, 

eliminating repetitive labor- 
intensive tasks and pro-

viding librarians 
more time to serve 

patrons.
Designed to 

be used alone 
or in combina-
tion with other 

LibraryMate check-in kiosks, the 
wall-mounted 1100 unit features a 
graphic touchscreen interface that 
leads patrons through the returns 
process. Libraries can set the inter-
face’s default language, but patrons 
can also choose a display language 
that fits their needs.

The LibraryMate 1100 features a 
lacquered beech tabletop upon which 
patrons lay their items for scanning. 
A built-in RFID or barcode scanner 
identifies items, and once accepted 
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To have a new product considered for this section, contact Phil Morehart at pmorehart@ala.org.

How do you use Kingsley’s services? When the Dawson 

County (Ga.) Public Library was built in 2001, we pur-

chased Kingsley book drops and book carts. They held 

up very well, so when we needed to purchase two more 

book drops this year, we went directly to Kingsley. We 

currently have four Kingsley 4ever neverRust 30 Series 

outdoor book drops at our Dawson and Lumpkin County 

locations. We also use Kingsley 36-inch flat and angled 

4ever book trucks.

How does Kingsley serve Chestatee Regional Library 

System’s needs? The people we work with at Kingsley 

have been very help-

ful and very willing to 

work with us to serve 

our needs. We added a 

satellite library to our 

system and needed a 

book drop there, as it 

is located in a major 

population area in that 

county, so we turned to 

Kingsley. We purchased 

a 4ever neverRust dual-

Drop and a second book 

drop for 

another location 

because the one they had would fill up quickly, espe-

cially over the holidays.

What are the main benefits? Their products are high 

quality; the prices are competitive; and they have great 

customer service.

What would you like to see improved or added to their 

service? We have an older Kingsley book drop at one 

location, and after 12 years, it is still in good shape. We 

have not had any problems with it. It would be nice if 

Kingsley could develop a book drop with heated han-

dles and locks for cold days.

KINGSLEY CONSTRUCTS QUALITY

Product: Kingsley Companies,  
kingsley.com

Details: Aluminum alloy book drops 
and book carts constructed from 
100% recycled material

User (pictured): Claudia Gibson, director,  
Chestatee Regional Library System, Dawsonville, 
Georgia

by the library system, they are regis-
tered as returned and processed 
through the unit’s built-in conveyor 
tunnel. Theft protection is reactivat-
ed, as well. The LibraryMate 1100  
can sort items to specific chutes and 

deliver them directly to carts or bins 
for reshelving. Receipts can be pro-
vided to patrons via email or text. 
Library staffers can monitor returns 
status, history, and statistics in real 
time from a standard web browser.

The LibraryMate 1100 comes in 
standard dark gray and green but 
can be custom ordered in other col-
ors to match a library’s design.

For more information, visit 
 lyngsoelibrary.com. ❚ 



SPOTLIGHT  |  The Bookend

Public television and radio stations have been 
producing historic content for decades, 

documenting much of the 20th-century American 
cultural heritage. Many stations have never had 
an archive or archivist and may not know how to 
preserve their historic material. That’s where Casey 
Davis, project manager for the American Archive of 
Public Broadcasting at WGBH Educational Foundation 
in Boston, comes in. Davis (standing in the WGBH vault) 
works with a team at the WGBH Media Library and 
Archives and the Library of Congress to coordinate 
a national effort to identify, preserve, and make 
accessible as much of the public media histori-
cal record as possible. She oversees the digiti-
zation of 40,000 hours of material contributed 
by 100 stations, which will be preserved for 
future audiences at the Library of Congress. 
“We are responsible for continuing outreach 
to stations to help them learn best prac-
tices for preserving their collections, both 
analog and digital, and to communicate 
the value of preserving it across the pub-
lic media system,” Davis says. For more 
information visit americanarchive.org. 

IN THE VAULT 
PRESERVING PUBLIC 
MEDIA HISTORY

The Bookend showcases librarians, their work, and 
their work spaces. For consideration, please send 
high-resolution images and any press material to 
americanlibraries@ala.org.
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a place of innovation:

DREXEL’S  
COLLEGE OF  
COMPUTING & 
INFORMATICS

Earn your MS in Library & Information  
Science online with Drexel University

Drexel University offers a top-10 ranked Master’s in Library and Information Science 

degree online along with several post-master’s specialist programs. All courses are 

developed and taught by faculty from the College of Computing and Informatics to 

ensure you receive the same quality education as your on-campus peers. 

Online CCI programs:
 
Graduate programs (MS)

Library and Information Science

Computer Science 

Health Informatics 

Information Systems 

Post-Master’s  
Specialist Programs

Archival Studies

Digital Libraries

Youth Services

Competitive Intelligence and  

Knowledge Management

Drexel.com/ALA-conference 
Enter “ALA” as your affiliation code when you apply  

to receive your 20% tuition reduction.

Visit us at booth #3432 to learn more  
and enter to win an iPad Mini

This offer is provided as a courtesy to all ALA members by Drexel University Online and is not a formal partnership with the American Library Association (ALA) nor an endorsement by ALA of the university or its academic programs.

ALA members 

receive a 20% 

tuition reduction 

for online  CCI 

programs

Drexel is ranked 

among the top  

100 universities  

in the nation by 

U.S. News &  

World Report

Drexel is one of 

only 57 schools 

accredited by the 

American Library 

Association

Apply online with 

no application fee 

for the upcoming 

Spring or Fall term



Open 
Exchange.
Resource Sharing

Connect with other libraries to provide expanded and comprehensive 

collections to patrons without disruption to existing staff workflows.

The Library is Open

Check out Innovative’s suite of library automation software

iii.com


