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EBD #12.33 
2014-2015 

 
 

TO:    ALA Executive Board 
 
RE:   Digital Content and Libraries  
 
ACTION REQUESTED/INFORMATION/REPORT: 

For Information 
 
ACTION REQUESTED BY:  

Carolyn Anthony, Co-chair, Digital Content Working Group 
Erika Linke, Co-chair, Digital Content Working Group 
Alan S. Inouye, Program Manager, Digital Content Initiatives/OITP Director 
Carrie Russell, Program Director, OITP 

 
CONTACT PERSON:  

Alan Inouye, ainouye@alawash.org; mobile 202 276 6738 
 
DRAFT OF MOTION: 
           No Action Requested 

    
DATE: June 29, 2015 
 
BACKGROUND: 

Summary of activities since the 2015 ALA Midwinter Meeting and plans for the 
future. 
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Overall, ALA continues to make progress in the digital content arena. The activities of the Digital 
Content Working Group (DCWG) fall into two main categories—information production & 
dissemination and engagement. 
 
INFORMATION PRODUCTION & DISSEMINATION 
 
ALA completed and released its fifth supplement to American Libraries on digital content. This 
issue comprises ten articles ranging from the current state of the Big 5 publishers and libraries 
to digital content and national policy advocacy. The supplement includes articles by DCWG 
members Carolyn Anthony, Vailey Oehlke, and Micah May as well as other prominent members 
of the library community such as Maura Marx and Sari Feldman and from Tim McCall and 
Shannon Okey from the publishing community. The digital version was released in late May and 
print copies are available here in San Francisco. 
 
In response to the Adobe privacy breach from last fall, the Office for Intellectual Freedom, in 
coordination with the Library and Information Technology Association, developed a draft of 
“Privacy Procedures for Ebook Lending and Digital Content,” which is expected to be finalized at 
this conference. 
 
The DCWG, digital content, and ALA have a major presence in the 2015 Library and Book Trade 
Almanac (Bowker Annual). DCWG member Jamie LaRue discusses the current state and future 
directions of new forms of publishing and libraries in his article “New Publishing and the 
Library: E-Books, Self-Publishing, and Beyond.” Preservation and ebooks are featured in an 
article by Robert Wolven (former DCWG co-chair), Melissa Goertzen, and Jeffrey Carroll. 
Christopher Harris and Barbara Stripling discuss the evolving role of digital content in “School 
Libraries Meet the Challenges of Change.”  
 
ENGAGEMENT 
 
ALA was well-represented at Book Expo America (BEA) in New York. DCWG co-chair Carolyn 
Anthony, Executive Director Keith Michael Fiels, and Alan S. Inouye and Carrie Russell of the 
Office for Information Technology Policy participated in panel sessions and formal and informal 
meetings with publishers. Fiels moderated the panel “The Power of Partnerships” and Anthony 
served on the panel “Public Libraries, the Publishers’ (Discovery and Revenue) Friend in the 
Digital Age.” ALA met with a number of publishers ranging from Penguin Random House and 
Workman Publishers to Sourcebooks and McGraw-Hill.  
 
Simon & Schuster contacted ALA about shaping its program on the release “A Curious Mind” by 
Brian Grazer to include a giveaway of 5,000 ebooks to libraries. President Courtney Young 
summarizes this activity well: 
 
“From our first conversations with publishers, we have worked to find win-win opportunities 
for readers, authors, libraries, and publishers—and this is a wonderful way to engage and 
explore together the ‘Unlimited Possibilities’ theme of National Library Week,” said American 
Library Association (ALA) President Courtney L. Young. “Library lending promotes literacy, 

http://www.ala.org/news/press-releases/2015/05/new-american-libraries-supplement-finds-libraries-offense-digital-revolution
http://americanlibrariesmagazine.org/blogs/e-content/thoughts-on-bea-2015-everything-you-need-to-succeed/
http://americanlibrariesmagazine.org/blogs/e-content/creating-curious-minds/
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creativity, and innovation—feeding curious minds and driving lifelong reading habits. I am 
excited to celebrate these shared values and National Library Week with Brian Grazer and 
Simon & Schuster.” 
 
The DCWG has been working with the Canadian Library Association (CLA) and its e-Book Task 
Force. CLA developed a list of key priorities (see Appendix (below)) that the DCWG endorses. 
We look forward to continued collaboration with CLA. 
 
DCWG representatives participated in a number of other activities to advance digital content in 
libraries and ALA. In March, Carolyn Anthony served on a panel at the Innovative Directors 
Symposium. Carrie Russell participated in ebook activities at DPLA Fest and at ebook and 
copyright discussions at IFLA in The Hague. James Neal and Alan S. Inouye represented ALA at 
the IMLS Strategic Priorities session on the national digital platform held in late April.  
 
2015 ANNUAL CONFERENCE 
 
The DCWG has a public program on Sunday, 10:30 – 11:30 a.m. in Moscone Center West, Room 
2018. The session, “Making Progress in Digital Content,” features two of the newer entrants in 
the library e-publishing industry, TotalBoox and Odilo with appearances by the CEOs of both 
companies. The DCWG co-chairs will open the session with an update of ALA activities and 
plans. The DCWG business meeting takes place on Saturday, 5:30 – 7:00 p.m. in the 
Intercontinental Hotel, Ballroom C. 
 
LOOKING AHEAD 
 
The plate is full. We are broadening our focus beyond the Big 5, as evidenced by some of our 
meetings at BEA and the article by Shannon Okey in the just-released supplement. We continue 
to evolve our strategy for how to engage a larger set of publishers with many libraries with 
respect to ebooks. The DCWG expects an increased focus on the important challenge of digital 
preservation and possibly other areas. 
 
The DCWG appreciates the support of Executive Board liaison Sari Feldman, ALA leadership 
generally, and the broader library community.  
 
===== 
 
APPENDIX 
 
Canadian Library Association:  Key Library Priorities for e-Content 
 

1. Availability: Commercially available e-content should be available from all publishers for 
lending by libraries at their time of publication. Libraries need continuous access to 
content to build core collections and ensure customer needs are met. 

2. Fairness and Flexibility: A range of pricing options and terms need to be available to 
libraries to allow them to develop collections of different size, range and focus. 

http://www.iii.com/sites/default/files/imce/IDS_2015_Agenda_Handout.pdf
http://www.imls.gov/news/imls_focus_dc.aspx
http://alaac15.ala.org/node/28931
http://www.cla.ca/Content/NavigationMenu/NewsReleases/2010/Committees/2_2014_11_24_Key_Library_Priorities_for_eContent_approved_apr2015.pdf
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(Licensing models should not be subject to unreasonable premiums and price increases, 
time and use restrictions that prevent libraries of all sizes from establishing diverse 
collections.) 

3. Access, Preservation and Research: Libraries must be able to maintain digital access 
within license terms and the ability to copy a digital text for historical preservation 
purposes and/or print disabled accessibility, if required, such as in the case of orphan 
works, and text mining for research purposes (academic libraries.) 

4. Resource Sharing:  Resource sharing through mechanisms such as interlibrary loan, 
consortiums, and reciprocal borrowing, need to be available for e-content. For instance, 
interlibrary loan of monographs could be established based on the principle that ‘one 
copy remains one copy’, meaning that users of the lending library would not have access 
to the work if it is on interlibrary loan.  

5. Transferability: Libraries need the ability to transfer content to another platform within 
the terms of the existing license to ensure libraries are not bound to a particular 
platform.  

6. Protection of Privacy: Libraries and their users must be able to make informed decisions 
about the control and use of personal information including reading choices. Libraries 
seek the option to minimize the transmission of personal information that can be linked 
to individual users. 
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