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June 4, 2014 
 
Marlene H. Dortch, Secretary  
Federal Communications Commission  
445 12th Street, SW  
Washington, DC 20554  
 
RE: WC Docket No. 13-184  
 
Dear Secretary Dortch:  
 
On May 29, 2014 Marijke Visser, Assistant Director, ALA Office for Information Technology, 
Senator Byron Dorgan,  Senior Policy Advisor, Arent Fox, LLP, and Alan Fishel, Senior Counsel, 
OITP met with Commissioner Jessica Rosenworcel and David Goldman, Legal Advisor to the 
Commissioner. The following topics were discussed:  
 
ALA discussed The E’s of Libraries™ which categorize the host of library services, including those 
focused on education, employment and entrepreneurship as well as those that empower individuals 
and foster community engagement. Regarding libraries and education, 77 percent of K12 teachers 
assign internet-dependent homework and at 3:01 students flood many libraries to complete 
homework assignments or research projects. Services such as assistance in researching and 
applying for employment online; digital literacy skills training; small business resources; and 
videoconferencing for interviews; assistance in filing for government services and searching for 
online health information; and maintaining family connections online are representative of the 
lifeline libraries provide their communities—especially for those without an alternative for internet 
access. These services are 100 percent dependent on broadband access. Libraries connected to 
scalable, high-capacity broadband are the keystone for economic development, educational 
achievement, and civic and social participation. 
 
ALA discussed the historical and still critical focus of the E-rate program to ensure the availability 
of comparable advanced services at comparable prices to rural libraries and schools. ALA raised 
concerns about small towns and their libraries and schools that have been left behind—well over 
half of rural libraries have broadband speeds lower than the average home broadband yet average 8 
library computers and 86 percent also provide WiFi. 
 
ALA proposed focusing a significant portion of the $2 billion down payment on addressing the 
specific obstacles facing those libraries furthest behind.  In many instances these are small and rural 
libraries where high-capacity broadband is not available or available but not affordable. The down 
payment represents a significant opportunity for the Commission to make a lasting investment in 
rural communities. Designating a portion of the down payment toward building out scalable 
technologies where high-capacity broadband is not available and ensuring it is affordable will result 
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in a “two-for-one” investment of these critical resources. Investments made in rural areas will 
increase library participation in the E-rate program; dramatically move libraries toward the kinds of 
broadband capacity they need today and allow them to scale for future needs; and provide evidence 
for cost-effective practices that will ultimately lead to more efficient use of E-rate funds.  
 
ALA also discussed its school-library WAN concept which promotes collaborations between 
schools and libraries. For example, in many rural communities a library with low bandwidth may 
be across the street from the school that has significantly higher bandwidth and could effectively be 
added to the school WAN absent program barriers that currently discourage such partnerships.  
 
If you have any questions or need additional information, please do not hesitate to contact me.  
 
Respectfully submitted,  

 
Marijke Visser  
Assistant Director, Office for Information Technology Policy  
American Library Association  
Washington Office  


