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February 7, 2014 
 
Marlene H. Dortch, Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 
 
RE: WC Docket No. 13-184  
 
Dear Secretary Dortch: 
 
On February 4, 2014, Larra Clark, Director, Program on Networks for the American Library 
Association Office for Information Technology Policy (OITP);  Marijke Visser, Assistant Director, 
OITP; and Alan Fishel, Senior Counsel, OITP, met with Gigi Sohn, Office of the Chairman,  
Jonathan Chambers, Chief, Office of Strategic Planning and Policy Analysis Patrick Halley, 
Associate Chief, Wireline Competition Bureau, and Lisa Hone, Deputy Chief TAPD, to discuss 
ALA’s vision for libraries as a result of the current E-rate proceeding.  
 
During the meeting ALA focused on the public library’s role in completing education by picking 
up at 3:01 when students leave school and many libraries report a spike in Wi-Fi usage.  Libraries 
also jumpstart employment – particularly in the 62 percent of communities where the public library 
is the only source of free internet access. ALA also commented on the need for high-capacity 
broadband across the board but especially in rural and geographically isolated communities and the 
clear need for build-out for these areas. ALA discussed emerging library trends such as maker 
spaces ( 4th Floor, Chattanooga Public Library and learning labs (HiTech, Howard County Public 
Library) that focus on content creation and require the ability to not only download resources but to 
upload content. With growing internet-enabled services, public access to technology, broadband, 
and trained librarians, libraries are the one place for all in communities across the country.  
 
If you have any questions or need additional information, please do not hesitate to contact me.   
 
Respectfully submitted, 

  
Marijke Visser 
Assistant Director, Office for Information Technology Policy 
American Library Association 
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USA 
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