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TELEPHONE DIRECTORY CHARGES FOR LIBRARIES 

WHEREAS,libraries are increasingly being charged for telephone directories 
provided by the regional operating telephone companies; and 

WHEREAS, these charges are a significant percent of libraries' reference 
materials budget; and 

WHEREAS, libraries will not be able to provide telephone directory assistance; and 

WHEREAS, telephone numbers and other directory information are essential to 
public access to many basic public services; and 

WHEREAS, this action on the part of the regional operating companies 
constitutes a severe restriction on the public's right to have access 
to these public services; NOW THEREFORE BE IT 

RESOLVED,that the ALA Council lodge a protest with the Federal Communications 
Commission concerning these actions of the regional operating companies, 
requesting that all telephone companies make directories free to 
libraries; and BE IT FURTHER 

RESOLVED, that ALA Chapters lodge similar protests to the appropriate state 
regulatory agency
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Charges to Libraries for Telephone Directories 

January 15, 1986 

In September, 1985, Pacific Bell Telephone Company informed 
California libraries that as of October 1, 1985, it would begin charg
ing for all telephone directoriet from out-of-state, as well as for 
California directories published by other telephone companies. 

Pacific Bell began sending invoices for thousands of dollars 
to libraries. This meant.substantial funds for all libraries. (The
Contra Costa County Library estimated that one-sixth of the library's 
reference budget would be spent on telephone directories if they were 
purchased.) 

Libraries traditienally have been a resource for directory infor
mation to the public. Even Pacific Bell in its directories states that 
d i recto r i es a re av a i 1 ab 1 e in libraries. It also has increased i ts 
charges for all directory assistance.

The California Library Association strongly opposed the imposition 
of these fees. It would limit free access to the information contained
in directories for California residents. A survey was begun immediately
to determine the extent of the fiscal impact. At the same time it 
requested Pacific Bell to supply more information regarding the justi
fication and offered to work with them to resolve the matter. A repre
sentative of Pacific Bell spoke to CLA's membership at the annual con
ference in November. He agreed to delete the wording in telephone di
rectories which refers users of directories to libraries; he also sup
plied a Price Li st with the names and telephone numbers where librarians 
could order di rectories. He. could offer no more assistance. 

The Association decided to file a formal complaint with the Cali
fornia Public Utilities. Commission·, and submitted forms with signatures 
from about 50 directors of libraries. At the same time. the Council of 
the California Library Association directed me to bring the matter to 
the attention of the American Library Association.and determine if other 
ALA Chapters are facing similar charges. The Resolution also asked that 
if it were found that this was true, that the ALA Council lodge a pro
test with the Federal Communications Commission. 

On January 10, 1986, however, the California Public Utilities Com
mission considered the Association's complaint along with many letters 
of protest. The Commission decided that it was definitely in the public's 
interest that libraries furnish directory jssistance and that Pacific Bell 
should continue furnishing directories as it had in the past. This action 
by the CPUC precluded my presentation of the Resolution to ALA Council;
however. that portion of the Resolution which directed me to make other 
librarians aware of what happened in California is still valid. We hope
that if you face the same situation that you act quickly. 




