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Library Electronic 
Messaging Systems 

This is a list of electronic mail systems currently being used 
by the library community. Specific rate information is not in
cluded, since charges can vary widely with the type of subscrip
tion used. The UTA Telecommunications Committee would 
appreciate hearing about any other systems being used or de
veloped for dial-access electronic mail among libraries. 

Bibliographic Retrieval Service 

In addition to database searching, Bibliographic Retrieval 
Service (BRS) has allowed subscribers to exchange messages via 
an MSGS file, a method which has severe limitations. BRS is 
now offering an interconnection to MCI Mail, a sophisticated 
service offering text editing, file storage, and other features. 
All libraries subscribing to BRS can access MCI Mail using their 
BRS I SEARCH passwords. Charges are based on delivery op
tion chosen (electronic mailbox, postal letter, courier service, 
telex) and telecommunications. Bibliographic Retrieval Ser
vices, 1200 Route 7, Latham, NY 12110; (800) 833-4707. 

CompuServe 

CompuServe provides two levels of electronic mail service: a 
Home Information Service, which serves as a link between sub
scribers, and a commercial service, INFOPLEX. Both systems 
provide for interactive exchange in real time and therefore al
low online conferencing. INFOPLEX has a forms-design capa
bility to give the user custom forms resembling those already 
existing in a library. (Note: fewer than one hundred libraries 
are now served by INFOPLEX). Services available twenty-four 
hours a day; transaction priced. CompuServe, 5000 Arlington 
Centre Blvd., P.O. Box 20212, Columbus, OH 43220; (800) 
848-8990. 

Dialcom 

ITT Dial com's mail program provides individual mailboxes, 
as well as bulletin boards and conferencing. Messages can be 
forwarded, filed, and indexed. File storage and text editing are 
provided. ITT also provides access to external databases (Offi
cial Airline Guide, United Press International, UMI Article 
Clearinghouse, ABI/Inform, and others). Each Dialcom ser
vice has its own menus and commands. Many of the services 
have online order forms, keyword indexing, etc. Dialcom is ac
cessible via Tymnet, Uninet, and Telenet. Charges are based 
on hourly rate (prime I non-prime) and databases accessed. ITT 
Dialcom, Inc., 1109 Spring St., Silver Spring, MD 20910; 
(301) 588-1572. 

Dialcom is also available through library organizations: 
• ALA-The American Library Association began testing 

ALANET in 1983. In addition to most of the Dialcom services, 
ALA has added databases for current information on libra!)' 
legislation, conferences, and publications. ALA files include: 
Washingt.on Newsline, Intellectual Freedom Alert, ALA Con
ference Program Schedule, ALA News Bulletin, and others. 
Hourly rate plus sign-up and account maintenance fees. 
ALANET System Manager, American Library Assn., 50 E. Hu
ron St., Chicago, IL 60611; (312) 944-6780. 

• OCLC-OCLC, Inc. has announced its intention of offer
ing the ITT Dialcom service in 1984. No details are available. 
OCLC, Inc., 6565 Frantz Rd., Dublin, OH 43017; (614) 764-
6000. 

Dialmail 

Dialog Information Services has announced its intention of 
offering electronic mail services in late 1984. Accessible over 
Tymnet, Telenet, Uninet, and Dialog's own network, 
Dialnet, Dialmail promises a full range of message functions 
(receipts, urgent, time delay, forwarding/no forwarding) 
along with bulletin boards and conferencing. Delivery of Dia
log prints will be included. Pricing structure not available at 
this time. Dialog Information Services, 3460 Hillview Ave., 
Palo Alto, CA 94304; (415) 858-2700. 

Envoy 100 

Over one hundred Canadian libraries, about half in British 
Columbia, are using this system. Both the National Library of 
Canada and the Canada Institute for Scientific and Technical 
Information accept interlibrary loan requests via Envoy. Many 
library association officers are using the service. Envoy 100 of
fers text editing, storage, shared files, both prompted and 
non-prompted forms (e.g. , ILL forms), bulletin boards, and 
various directories and distribution lists. Charges are based on 
kilo-characters transmitted. Accessible through Tymnet, Te
lenet, and Uninet via DATAPAC (Canadian system). Trans
Canada Telephone System, Computer Communications 
Group, 160 Elgin St., 9th Floor Yellow, Ottawa, Ontario K1G 
3]4, Canada; (613) 239-31_19. 

LINX Courier 

One of several subsystems in the Faxon LINX network is the 
Courier message service. Preformatted screens are provided for 
orders, claims, and renewals. Free-form messages are also al
lowed. Access via leased line or dial-up with IBM 3270-
compatible terminals or micros. Users can access the Faxon bib
liographic data files from Courier. LINX Sales Support, Faxon 
Co., 15 Southwest Park, Westwood, MA 02090; (800) 225-
6055 or (617) 329-3350 collect. 

OnTyme 

Provides "mailboxes" and unlimited workspace in which to 



compose text. Messages may be sent to single or multiple recip
ients or to users ' distribution lists. Text storage for files may be 
private or shared. Text editing is provided . Custom forms can 
be created by the user through programming commands simi
lar to BASIC commands. Charges include subscription, 
connect-hour, and kilo-characters. Tymshare , Inc., 20705 Val
ley Green Dr., Cupertino, CA 95014; (408) 446-7692. 

OnTyme is also available through library networks: 
• CLASS/BCR-The Cooperative Library Agency for Sys

tems and Services (CLASS) and the Bibliographic Center for 
Research (BCR) have jointly offered Tymshare's OnTyme ser
vice to libraries since 1980. Membership in the network(s) is 
not required. Over 1,200 passwords exist in the user group, 
representing approximately five hundred libraries and related 
organizations throughout the U.S. and Canada. User lists, ILL 
forms and guidelines, system and network news files are main
tained online. CLASS, 1415 Koll Circle, Suite 101, San Jose, 
CA 95112; (408) 289-1756 . BCR, 1777 S. Bellaire, #G-150, 
Denver, CO 80222; (800) 525-0190. 

• MLC-The Michigan Library Consortium (MLC) began 
offering INTERACT (based on OnTyme) in 1984. The num
ber of current participants is not known. Michigan Library 
Consortium, 6810 S. Cedar St., Suite 8, Lansing, MI 48910; 
(517) 694-4242. 

The Source 

Source Library Services offers a combination of databases, 
programs, and electronic mail. The electronic mail includes 
three modes of operation: Bulletin Board (contains items of in
terest contributed by libraries) , MAIL (for transmission andre
ceipt of messages), and CHAT (for teleconferencing). Costs in
clude a one-time registration fee and hourly charges 
(prime I non-prime). Source Telecomputing Corporation, 
1616 Anderson Rd., Mclean, VA 22102; (703) 734-7500 or 
(800) 336-3366 . 

Tel email 

Introduced in 1980 and used extensively in the commercial 
sector, Telemail is accessed via Telenet. The National Library 
of Medicine has been using Telemail for administrative com
munications with the regional medical libraries, excluding in-
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terlibrary loan. Future enhancements include a high-speed 
multimedia distribution system. Charges include hourly rate 
plus subscription . GTE Telenet Communications Corp . , 8229 
Boone Blvd. , Vienna, VA 22180; (800) 835-3635 or (800) 
TELENET.-Compzied by the LITA Telecommunications 
Committee. 

Best Buy in 
Electronic Mail 

Electronic mail can cost a lot or a little-it depends on how 
much mail you send, how you choose to send it, and which of 
the dozen or more e-mail services you use. According to price 
comparisons in the September 4 issue of Electronic Mazi & Mi
cro Systems Newsletter, ADP's Automail is the best buy for 
folks who send electronic mail from "dumb" terminals. For 
those who can use personal computers to pre-edit their mes
sages, Immedia (a Canadian service) and The Source offer the 
best e-mail prices. The EMMS survey of electronic mail pricing 
used a model based on "typical" e-mail use and showed 
monthly bills that varied from $21 to $112 for the same hypo
thetical mix of messages, depending on which service was se
lected and how the messages originated . 

Some services base their rates on a simple per-character 
charge; others have complex pricing schemes, which depend 
on such factors as connect time, commands invoked, editing 
resources required, etc. With transaction or character-oriented 
pricing, a user can't save much by using a PC. The services that 
are time-oriented tend to be a little more expensive to use on
line , but can be much less expensive to use if files are built off
line in a PC. 

EMMS is a twice-monthly newsletter dedicated to reporting 
and analyzing events in the electronic mail and messaging 
field, particularly as they relate to the microsystem market . A 
free copy of the September 4, 1984, issue, containing a cost 
comparison of the leading e-mail services, can be obtained 
from International Resource Development, Inc., 6 Prowitt St., 
Norwalk, CT 06855; (203) 866-7800. 

Tapes Available for Contract 
Negotiation Preconference 

If you missed LIT A's exciting preconference on ''The Art 
and Politics of Contract Negotiation ,' ' held in June 1984 
at Dallas, a full set of audio cassettes is available for $45 
from Information Yield, 311 Stonecrest Dr. , Syracuse , 
NY 13214 . 

Organizers of the preconference from UTA's Ven
dor/User Discussion Group are now in the process of 
transcribing the tapes with a view toward future print 
publication . 

The issues discussed at the preconference concerning 
successful negotiation tactics and contract writing are of 
major value for library automation evaluation commit
tees , review boards, library trustees, and library educa
tors . 



Al.A Midwinter Calendar 
Washington, D.C. 

Listings are tentative; consult Midwinter Meeting program. 
Not all meetings are listed due to scheduling delays. 
All meetings are UTA-sponsored unless otherwise noted. 
C = Committee; DG = Discussion Group. 

Saturday, January 5 

Board of Directors 
MARBI 
Education C 
ISAS Serials Automation DG 
Budget Review C 
TESLA C 
Telecommunications C 
Publications C 

Sunday, January 6 

ISAS Programmer I Analysts DG 
Legislation & Regulation C 
ISAS Executive C 
Program Planning C 
Vendor/User DG 
VCCS Executive C 
VCCS Program Planning C 
Board of Directors 
Education C 
VCCS Publications Task Force 

9 a.m.-12:30 p.m. 
9 a.m.-12:30 p.m. 

11:30 a.m.-12:30 p.m. 
9:30-11 a.m. 

2-4 p.m. 
2-4 p.m. 
2-4 p.m. 

4:30-5:30 p.m. 

9-11 a.m. 
9-11 a.m. 

9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 

11:30 a.m.-12:30 p.m. 
2-4 p.m. 
2-4 p.m. 
2-4 p.m. 

l.ITA at Al.A Midwinter 

Vendor I User Discussion Group 

The Vendor/User DGwill meet Sunday ,January 6, 9:30-11 
a.m., to discuss the role of library automation user groups 
(e.g., OCLC User Council, CLSI and GEAC user groups, etc.). 
Representatives with both user and vendor perspectives will 
give brief presentations on the purposes, benefits, and pitfalls 
of user groups. A question/answer and discussion period will 
follow. Please come! 

Consultant/User Discussion Group 

On Tuesday, January 8 at 9:00a.m., the Consultant/User 
DG steering committee and all LITA members are invited to 
discuss the two central topics under preparation for the ALA 
Annual Conference. The first topic is "principles and guide
lines for the consultant/librarian relationship'' and the second 
topic is "ten ethical considerations for good consultant/librar
ian relations.'' Please bring your ideas and suggestions to the 
steering committee to help structure our future. Marketing 
ideas are particularly welcome. -Charles Stewart, The Baker & 
Taylor Co. 

Education Committee 

The LIT A Education Committee is finalizing preparation of 
an information packet about technical standards. Information 
on the packet's availability will be in the next Newsletter. Dur-

VCCS Video & Cable Utilization C 
MARBI 

Monday, January 7 

ISAS Online Catalogs DG 
Legislation & Regulation C 
Telecommunications C 
Board of Directors-Executive C 
Education C 
ISAS Online Catalogs DG 
Legislation & Regulation C 
Program Planning C 
ISAS/RTSD Authority Control DG 
Emerging Technologies C 
Nominating C 
MARBI 
TESLA C 
VCCS Executive C 

Tuesday,January 8 

MARBI 
Consultant/User DG 
Program Planning C 
ISAS/RTSD Authority Control DG 
TESLA C 
Board of Directors 

2-4 p.m. 
2-4 p.m. 

9-11 a.m. 
9-11 a.m. 
9-11 a.m. 

9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 
9:30-11 a.m. 

2-4 p.m. 
2-4 p.m. 

2-5:30 p.m. 
4:30-5:30 p.m. 

8-10 p.m. 

8-11 a.m. 
9-11 a.m. 

9:30-11 a.m. 
11:30 a.m.-12:30 p.m. 
11:30 a.m.-12:30 p.m. 

2-5:30 p.m. 

ing Midwinter, the committee will formulate plans for keeping 
the packet updated. Another topic of importance will be selec
tion of the winner of the first LITA/CLSI Scholarship in Li
brary and Information Technology. A jury consisting of Educa
tion Committee members and others has been established for 
this purpose. The committee will also formalize processes for 
administering the scholarship based on experience gained dur
ing this past year. Visitors are welcome to come to the meet
ings, which will be on Saturday,January 5, 11:30-12:30 p.m.; 
Sunday, January 6, 2-4 p.m.; and Monday, January 7, 
9:30-11:00 a.m.-]aye Bausser, Duke University. 

ET Committee Needs Help 

Kenneth Dowlin, chair of the LITA Emerging Technologies 
(ET) Committee, would appreciate suggestions from ALA and 
LITA members regarding technologies "on the cutting edge" 
that LIT A should be considering as topics for conference pro
grams, institutes, or publications. The purpose of the ET Com
mittee is to explore new technologies or new aspects of technol
ogy and to suggest that LIT A groups sponsor activities that will 
bring these technologies to the attention of the library commu
nity. Please contact Kenneth E. Dowlin, Pikes Peak Regional 
Library District, 20 N. Cascade Ave., Colorado Springs, CO 
80901; (303) 473-2080, about ideas on topics or projects that 
LIT A should explore and develop. 

Telecommunications Committee 

The major committee activity at Midwinter will be planning 
a smooth transition from a committee structure to an interest 
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group on telecommunications (assuming the new LITA struc
ture is approved) . All who are interested in belonging to an 
interest group on telecommunications are urged to attend the 
Telecommunications Committee meetings to express your 
ideas and concerns. 

!!Help!! 

LIT A members are needed to work in the LIT A booth at 
the Midwinter Meeting and Annual Conference. If you 
can help, contact the Membership chair: Andrew Li
sowski, Head, Catalog Dept., George Washington U ni
versity Library, Washington, DC 20052; (202) 676-
6848 . 

Standard 
Fare 

Pierre Badin L.aTes, II 
Column Editor 

The Technical Standards for Library Automation Commit
tee (TESLA) will be meeting during its usual times at Midwin
ter: Saturday, January 5, 2-4 p .m.; Monday, January 7 , 
4:30- 5:30 p.m .; and Tuesday, January 8, 11 :30 a.m .-12 :30 
p .m . There will be reports from the National Information 
Standards Organization (NISO) , American National Stan
dards Institute Committee X3, and the Representation in 
Machine-Readable Form of Bibliographic Information Com
mittee (MARBI) . The feasibility of producing an article about 
the MARC compatibility study will be determined , Paul Peters 
will report on the status of his work on a matrix of standards, 
plans will be finalized for the Chicago program, and the com
mittee will pursue the topic of standards that are needed but 
do not yet exist . TESLA welcomes visitors and encourages par
ticipation . Please come and share your concerns, ideas , and 
suggestions about standards . 

Pat Harris , Executive Director of NISO , asked that TESLA 
provide a representative to NISO . Gary McCone has been ap
pointed. He will be responsible for reporting NISO activities to 
TESLA and for relating concerns ofTESLA to NISO . More in 
the next Newsletter. 

The guest column this month focuses on an aspect of stan
dards that we sometimes forget. Usually standards are consid
ered advantageous because the consistencies they promote pro
vide economic benefits favoring development and usefulness . 
However , in some cases standards can be a problem because 
they inhibit creativity and flexibility in the innovation process 
or because they have potentially negative effects. Walt Craw
ford of the Research Libraries Group discusses these aspects of 
standards. He uses a proposed standard , the national standard 
library patron identifier, as a focus for discussion. At the time 
he wrote this column such a standard was being considered by 
NISO 's Subcommittee V, but the standard has subsequently 
been dropped . Nevertheless, the points Walt makes are valid 
and are a needed reminder that we must consider both the pos-
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itive and negative aspects in our development of standards. 

One We Don't Need: The Standard Library Patron ID 

Not all standards are good or needed . Some standards are 
pointless, others slow down progress, and a few possible stan
dards could be quite harmful. I'd like you to think about one 
potential standard that has been proposed for half a decade 
now: a national standard library patron ID. To my mind, this 
falls squarely in the final category: harmful standards. 

Good standards succeed for economic reasons, because they 
make it cheaper to do something or possible to do more for the 
same money. We all benefit from good standards, and the best 
standards are so commonplace that we ignore them as stan
dards (for instance , the common wall socket reflects a number 
of related standards). The best standards are those with the 
most benefits and fewest negative side effects. 

Any standard may discourage innovation. In the case of the 
common wall socket, it is at least possible that a more efficient 
or effective method of distributing electricity might have been 
developed, but was not sufficiently more effective to justify 
scrapping all existing wiring and electrical appliances. The 
electrical supply standards are so well established that change 
would be very difficult and is generally not even raised as a seri
ous possibility . Th ~ inertia of an established standard is one 
negative effect. 

Timing is crucial to standards . Premature standards can have 
a devastating effect on innovation and development, particu
larly if the premature standards are not flexible. Standards that 
arise too late may be of no use . In healthy and innovative in
dustries , ill-timed or inadequate standards will simply be ig
nored . The S-100 standard bus for microcomputers is consid
ered by some to be poorly designed for very high-speed systems 
and inherently expensive to implement . The bus was blessed as 
IEEE standard 699 at just about the time that innovation and 
marketing, specifically for the IBM PC, assured that the stan
dard would never be a dominant one. 

Most bad standards are bad simply because they prevent in
novation or they establish a "standard" which is not actually 
used . Some bad standards , real or potential, cause negative 
side effects, which brings us to the idea of a national standard 
library patron ID. 

National standard identifiers of one sort or another are not 
particularly novel. The idea of assigning a number to each new 
U.S. citizen at birth or naturalization has been proposed many 
times . The idea has obvious merits: it would eliminate the 
maze of numbers with which we all deal by substituting one 
number assigned at birth . It would be of enormous assistance 
to those attempting to find missing persons, tax evaders , and 
so on. 

"And so on . .. . " Thanks to the civil libertarians who re
main active , '' and so on '' has so far been enough to prevent 
establishment of a single standard identifier. The problems 
with a national standard library patron ID are those of a na
tional standard citizen ID. Libraries are places where people go 
for information-but not, properly, information about the 
reading habits of other patrons . At various times , the FBI and 
other agencies have attempted to use library circulation records 
to track down those with whom they have a quarrel. Libraries 
have been consistent in resisting such efforts, based on com
mon understandings regarding privacy and the role of the li
brary. 

I've never seen a convincing economic justification for ana
tional standard patron ID. There doesn't seem to be much 
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need for such a standard on any grounds. Most library patrons 
don't skip from town to town charging books, and most li
braries would not blindly permit borrowing by out-of-area res
idents simply because they had a number. The ability to trace 
book thieves might be useful, but book thieves are unlikely to 
check out items using a single standard number. In any case, 
libraries that support confidentiality of patron records should 
be consistent in that support. 

With luck, such standard numbers will never be established. 
If such a number is ever approved, it could well be part of a 
governmental trend toward monitoring of citizen activities, 
and the logical number would be the Social Security number. 
It is unfortunate that the IRS has forced use of Social Security 
numbers for bank accounts, but at least our reading habits are 
still our own business.-Walt Crawford, Research Libraries 
Group. 

President's Message 

An area of extreme importance to 
LITA members this coming year is 
legislation . The LITA Legislation 
and Regulation Committee, work
ing with the ALA Washington Of
fice and a telecommunications coa
lition of professional organizations, 
is continuing to monitor and take 
action on the fallout from deregula
tion of the telecommunications in
dustry, which is having an ever
increasing effect on the costs of 

library automation and the information industry. The com
mittee will also be focusing this year on state regulatory agen
cies and their impact on deregulation at the state level. The 
committee is preparing an information packet on the state reg
ulatory agencies that should soon be available for distribution. 

A piece of legislation that will come before the Senate Edu
cation Committee for Rewrite and Extension in the next year is 
the Higher Education Act, Title II. Last year's early draft of this 
rewrite proposed a major new section for funding of new tech
nology and networking for libraries. It would behoove LITA 
members to stay informed on both of these areas of legislation 
and to make your opinions known to your state senators and 
representatives. I urge you to do so.-Nancy L. Eaton, LITA 
President. 

Second in UTA Series 

Online Catalogs, Online Reference: Converging Trends, 
the second volume in the Library and Information Tech
nology Series, has recently been released. Edited by 
Brian Aveney and Brett Butler, the work is a collection of 
eleven papers presented at the 1983 LITA preconference 
on online catalogs. The papers address the parallel but 
heretofore unrelated evolution of online public access 
catalogs and online reference systems, discussing the 
proliferation of reference databases, the success of public 
access catalogs, and the limitations of both services. Pub
lished by the American Library Assn. (1984, $20, paper). 

Call For Papers 

Transaction Books and Periodicals announces a new annual 
series entitled Information and Behavior, to be edited by Brent 
Ruben of Rutgers University. The series is intended to provide 
a forum for works focused on the role of information and infor
marion processing technologies in individual, social, organiza
tional, cultural, and international activity. 

Manuscripts are encouraged on topics such as: applications 
and impact of information and information processing tech
nology, communication and information policy, information 
networks, cognitive information processing, economics of in
formation, and information and persuasion. Articles may be 
philosophical, qualitative, quantitative, or policy-oriented in 
perspective. 

Manuscripts should be submitted in triplicate, double
spaced, following the APA style manual, to: Brent D. Ruben, 
Director Ph.D. Program, School of Communication, Informa
tion, and Library Studies, 4 Huntington St., Rutgers Univer
sity, New Brunswick, NJ 08903. 

The need for technical standards is depicted in a strong, bold poster 
that is now avazlable from ALA's Library and Information Technology 
Association (LITA). 

The poster, captioned "Without Technical Standards, Systems 
Cannot Grow, ''was dzstn.buted at ALA's 1984 Annual Conference in 
Dallas. The poster depicts the golden spike ceremony of 1869, when 
the tracks of the Union Pacific and the Central Pacific Razlroads were 
joined at Promontory , Utah. 

The poster zs avazlable for $5.00, prepaid, from LITA , Amen·can 
Library Association, 50 E. Huron St., Chicago, IL 60611. 
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Video and Cable 
Communications 

Section 

Bob Katz 
Section Editor 

Video & Cable Utilization Committee 

Chair Thomas Szudy, Parma Regional Library (Ohio), re
ports that a draft of a survey on video use has been completed. 
Compiled from suggestions and questions submitted by com
mittee members during and after the Dallas Conference, the 
survey is designed to find out who is involved in what aspects of 
video and cable utilization . The draft will be examined by 
committee members and by ALA staff and finalized at the 
Midwinter Meeting . The survey will be mailed to libraries in 
mid-1985 . 

The Distribution and Exchange Committee is working with 
the Utilization Committee on the video survey. The commit
tees expect to work together to develop an online database of 
the survey results , including information helpful to those in
vestigating video and cable projects . 

Publications Task Force 

Committee members are producing short video segments 
that will be combined into a pilot tape to be called the LITA 
Video Quarterly. The pilot should be ready at Midwinter for 
previewing by the LITA Publications committee. If the video 
journal is approved as an ongoing project, funding and volun
teer producers will have to be found. 

Send items for this column to Bob Katz, Albany Public Li
brary, 161 Washington Ave. , Albany, NY 12210. 

I.ITA Membership 

LITA personal membership is up to 4,414 as of July 31, 
1984. Unfortunately, organization memberships have 
dropped by 249 (down to 983) for a total of 5,397 mem
bers, 59 fewer than last year. 
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Information Science 
and Automation 

Section 

Jean Swanson 
Section Editor 

Midwinter-Washington, D.C. 

The Midwinter Meeting of the Application of Computers to 
Serials Control Discussion Group will focus on discussion of 
automated serials check-in systems that are now being imple
mented by members of the group. Among the topics to be cov
ered are: retrospective conversion, interfacing with existing 
systems elsewhere in the library, staff-related issues, adherence 
to standards, decentralized versus centralized check-in, and 
the pros and cons of various system features. Systems such as 
PERLINE, Virginia Tech Library System, and the Pennsylvania 
State system will be included in the discussion. 

The Programmer/ Analyst's Discussion Group will hold an 
informal , open discussion on the topic of "Matching Biblio
graphic and Authority Control Files." All interested persons 
are encouraged to attend. Bring your experience, questions, or 
ideas on the topic. The Midwinter session of this group is gen
erally informal, and the attendees develop ideas for the An
nual Conference session at this time. 

The Authority Control in the Online Environment Discus
sion Group will be presenting discussion papers that have been 
prepared by three subcommittees . Also on the agenda will be a 
presentation on SOUND EX and an update on the Linked Sys
tems Project. 

The Retrospective Conversion Discussion Group will discuss 
"Retrospective Conversion: Past and Future." Leila Payne of 
Texas A & M University will recount her experiences with a 
completed conversion project done through OCLC. She will 
describe dealing with a final product and the subsequent load
ing of the data into an online catalog. The second speaker,Jean 
Rosenberg of the University of Notre Dame Library, will give a 
presentation on the REMARC conversion that has just been 
finished in that library. 

Recon DG at Dallas 

The ISAS/RTSD Retrospective Conversion Discussion 
Group in Dallas heard presentations on cooperative recon proj
ects. Joseph Rosenthal of the University of California-Berkeley 
advocated shared responsibility, centralized control of large re
con efforts, and clearly defined standards for input and main
tenance in creating a North American bibliographic database 
composed of current and retrospective cataloging records . 
Jutta Reed-Scott of Brandeis summarized her newly released 
report on recon that has been issued by the Council on Library 
Resources. She also advocated a planned and coordinated joint 
recon project in agreed-upon subject areas to be conducted by 
major research libraries and the Library of Congress. Access to 
the converted records then should be open to all utilities . 
Laurie E. Smith ofLC gave a brief history of conversion efforts 
there over the past fifteen years. Tina Kass of the Research Li
braries Group described the newly developed and partially 



funded recon project at RLG wherein network participants 
contribute recon records to the RLIN database in predeter
mined subject areas. 

Chicago ISAS Program 

The ISAS Program Planning Committee is now working on 
a program for the Annual Conference in July. The topic will be 
electronic document delivery, and speakers will address two as
pects of the topic: ( 1) document requests through interlibrary 
loan systems such as OCLC and RLIN and through electronic 
mail systems such as ALANET and CLASS OnTyme; and (2) 
electronic delivery of the documents themselves via telefac
simile, The Source, and full-text databases. Dennis Reynolds 
of Access/Information in Denver, Colo., is responsible for 
planning the program. 

Send items for this column to jean Swanson, head of Acqui
sitions, Houston Academy of Medicine-Texas Medical Center 
Library, jesse Jones Library Bldg., Houston, TX 77030; (713) 
797-1230. 

Micros, Etc. 

• Join the Public Library Association's library microcom
puter users' database and become part of a growing network of 
librarians using micros on the job. The PLA Microcomputer 
Task Force is creating the database to facilitate the formation of 
regional user groups. The database includes the names, ad
dresses, and telephone numbers of users, as well as type of 
computer owned and software applications employed. Coded 
by geographic region, information in the database can be ac
cessed by a variety of categories within a specified region or 
across the nation. Membership in the database is free and open 
to those who work in any type of library. To be included, re
quest an application form from Carol F. L. Liu, Queens Bor
ough Public Library, Central Library, 89-11 Merrick Blvd., Ja
maica, NY 11432. Please send a stamped, self-addressed 
envelope. 

• Guidelines for Using AACR2 Chapter 9 for Cataloging 
Microcomputer Software, prepared by the RTSD Committee 
on Cataloging, assists catalogers in applying AACR2 to the de-

L.ITA Committee Volunteer Form 
UTA committee appointments are usually approved at the Midwinter Meeting for terms to begin following the Annual Conference. Committee 
members must belong to ALA and LITA and are expected to assist in the work of the committee at both Midwinter and Annual Conference. This 
Committee Volunteer Form is one method of informing LIT A officers of your interest in committee service, and your preferences will be consid
ered whenever committee vacancies occur. Please mail the form to Donald Hammer, Executive Director, UTA, 50 E. Huron St., Chicago, IL 
60611. To ensure consideration, forms should be received by December 30, 1984. 

Name: ________________________________________________________________________________________________ __ 

Title: __________________________________________________________________________________________________ _ 

Business Address: Preferred Mailing Address (if other): 

Business Phone: ( Home Phone: ( 

Type of Library of Current Employment: 

Public: State: Academic: ______ Other: ____ _ 

Will you attend both Midwinter Meeting and Annual Conference? Yes _____ No _____ _ 

ALA Committee Experience (indicate terms of current and past appointments; use additional sheets if necessary): 

Indicate, in priority order, the committees on which you would wish to serve. Give a brief statement of why you are interested in each, including 

relevant work experience and/or educational background. Use additional sheets if necessary. 

1. 

2. 

Administrative Committees 

Awards Committee 
Bylaws and Organization Committee 
Membership Committee 
Nominating Committee 
Program Planning Committee 
Publications Committee 

Functional Committees 

Catalog Form, Function, and Use Committee (interdivisional) 
Education Committee 
Representation in Machine-Readable Form of Bibliographic Information (in-

terdivisional) 
Legislation and Regulation Committee 
Technical Standards for Library Automation 
Emerging Technologies Committee 
Data Base Project Committee (ad hoc) 
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scription of microcomputer software and data files. The guide
lines treat data and program files coded in machine-readable 
form and produced in multiple copies for commercial distribu
tion . Available for $4.50 from ALA (ISBN 0-8389-3311-4). 

• The development of sophisticated and relatively low cost 
mini- and microcomputers has prompted the National Library 
of Medicine (NLM) to offer subsets of its Medline biblio
graphic database for use on personal and institutional com
puters. A subset licensing policy and agreement have been 
adopted, and the library is prepared to provide citations from 
MEDLINE and its backfiles on magnetic tape (and later on 
diskettes) for local storage and reuse. 

More than four million citations from biomedical journal ar
ticles from 1966 to the present are available. Subsets may be 
defined by subject, time period, language, journal title, and 
other delimiting factors. The charge for the service varies with 
the size of the subset and the medium of distribution, whether 
updates are chosen, and whether the subset is intended for use 
by one person or more than one in an institutional setting. 

For more information write to: MEDLARS Management 
Section, National Library of Medicine, Bldg. 38A, Room 
4N421 , Bethesda, MD 20209. 

• Marketing Data Research has released a program called 
Master Tab that tabulates survey questionnaire data into fin
ished tables . The program functions on the IBM PC, the OCLC 
M300, and the WLN PC. Master Tab can tabulate over 32,000 
questionnaires , consisting of as many as 125 questions each, 
into tables of up to fifty rows and fifteen columns. Table defi
nition is under user control, with free-format titles and labels. 
Multiple answers per question are allowed. Master Tab pro
duces the most often-used research statistics: counts (frequen
cies), row and column percentages (based on frequencies or 
sums) , means , standard errors , standard deviations , and sums. 
Finished tables can be printed, saved on diskette, merged with 
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word processing programs, or directly accessed by the program 
Lotus 1-2-3 . Priced at $250, Master Tab comes with a thirty
day return privilege. Contact Marketing Data Research , Dept . 
L24 , 8103 104th St. S.W. , Tacoma, WA 98498 ; (206) 588-
4149 . 

• The Professional Bibliographic System is a database man
agement system designed for bibliographic records. With vari
able length fields and records, users can handle even complex 
citations with ease. The system handles foreign characters, will 
interact with word processors, and allows creation of databases 
with up to about thirty thousand records (on hard disk). A 
companion program, Biblio-Link, provides a connection be
tween the host bibliographic system and the microcomputer. 
Biblio-Link converts downloaded information from DIALOG, 
OCLC, or RLIN into the format used by the Professional Bib
liographic System . Both software packages are currently avail
able for the IBM PC, XT, and IBM compatibles . Availability 
for the Apple lie and Lisa / Macintosh as well as CP I M and MS
DOS machines is expected within the year. Contact Peggy 
Benson , Marketing Manager , Personal Bibliographic Software, 
Inc., P.O. Box 4250 , Ann Arbor , MI 48106 ; (313) 996-1580 . 

• ''Understanding Personal Computers, '' a series of video
tapes on microcomputers, is available from Metrics Research 
Corporation (MRC). The tapes are suitable for library users 
who want to learn about microcomputers, as well as for librari
ans who need to upgrade their professional knowledge in order 
to make decisions about microcomputers . Topics covered on 
individual tapes include personal computing hardware, soft
ware concepts, printers, word processing, and "starting out 
right . '' Each tape is twenty-five to thirty minutes long and is 
available in VHS, Beta, and U-Matic formats. Each is $129 plus 
$4 shipping ($159 plus shipping for U-Matic) . Contact Metrics 
Research Corporation , 130 W . Wieuca Rd . , Suite 200, At
lanta , GA 30342. 
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