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LIT A/CLSI Scholarship 

C L Systems, Inc., of Newtonville, Massachusetts is provid
ing funding to LIT A to set up a scholarship. The LIT A/CLSI 
Scholarship in the amount of $1 ,500 is to be given annually to an 
outstanding library school candidate interested in pursuing a ca
reer in library and information technology. Details of the agree
ment with C L Systems are being established. the award will be 
available through LIT A for the 1984-85 school year. 

Richard Goldberg, president of C L Systems, Inc. , with Carolyn 
Gray, LIT A president. 

Distinguished 
Lecture Series 

LIT A is initiating a series of lectures by distinguished leaders 
in the area of information technology. The lectures will address 
the broad societal implications of emerging information tech
nologies and will begin at the ALA Annual Conference in Dal
las. 

The F. W. Faxon Company of Westwood, Massachusetts, 
will assume corporate sponsorship of the first lecture in Dallas. 
Susan Cote, associate director of the Massachusetts Institute of 
Technology Libraries, is chair of the Distinguished Lecture Se
ries Committee.-Carolyn Gray. 

ISSN 0196-1799 

President's Program 
at ALA Los Angeles 

"Telecommunications: Past, Present, and Future" will be 
surveyed by a panel of experts on Monday, June 27, 1983, 9:30 
a.m.-12:30 p.m. This program is a companion event to the 
LIT A/VCCS program on' 'Cable Communications Interaction: 
Information Delivery in the 1980s," to be held Sunday, June 
26, 2:00-5:30 p.m. Taken together, these events constitute an 
intensive one-day workshop on the impact of telecommunica
tions on libraries in the 1980s and beyond. 

Monday's keynote speaker will be W. Stanley Brown, head 
of Information Systems, Bell Laboratories, Murray Hill, New 
Jersey. Brown will give an overview of the terms, tools, and 
concepts, the communications media, and the standards of the 
industry. 

Other major topics will be policy issues such as access, copy
right, and privacy, as well as the technologies directly affecting 
libraries. The latter will include electronic publishing, local 
area networks, teleconferencing, and home delivery of informa
tion. Participants will have an opportunity to react to predic
tions beyond 1990 with Brown and the other other speakers
Richard Adler, ofthe Institute for the Future, and Henry Geller, 
director, Washington Center for Public Policy Research. 

In order to cover the maximum amount of information on this 
complex subject in a three-hour span, the LIT A Telecommuni
cations Committee, which is coordinating the program, will 
distribute information kits to the approximately 300 expected 
attendees. These valuable kits will include summary sheets on 
legislation, how to find information on topics covered by the 
speakers, and a bibliography. 

Before the regular program begins, LITA President Carolyn 
Gray will conduct the annual LIT A/Gaylord Award 
ceremony .-Joan Maier McKean. 

Ada 

Ada, the new computer programming language devel
oped by the Department of Defense is named Ada in 
honor of Augusta Ada Byron, the countess of Lovelace 
and daughter of the English poet, Lord Byron. Ada was 
the world's first programmer, having prepared the oper
ating instructions for Charles Babbage's analytic engine 
in the early 1800s. 
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Microcomputers 
in Libraries 

Micro Services at Texas A&M 

The microcomputer revolution is in full swing at the Sterling 
C. Evans Library. The library's Learning Resources Depart
ment (LRD) recently completed its first full semester of provid
ing microcomputer services to the universi.ty c~mmunit~. Us
ing supplemental funds provided by the umvers1ty, the l.1brary 
was able to acquire forty-six microcomputers and sixteen 
printers. Use of the micros reached almost 20,000 hours for the 
1982 fall semester. 

Commercially available and faculty-developed software have 
been used to facilitate specific tasks as well as to help teach sub
ject content. VisiCalc was used in a graduate manageme?t 
course to project trends in a marketing case study; students m 
political science utilized a simulation of the electoral process 
called ''Hail to the Chief.'' The LRD' s software collectiOn now 
includes approximately seventy programs. Use of the software 
is restricted to the LRD. 

High demand for the equipment has been managed fairly 
smoothly. Users may reserve a microcomputer for a two-hour 
block of time up to a week in advance. Additional information 
can be obtained from Hal W. Hall, Head, Special Formats Divi
sion, Texas A&M University Library, College Station, TX 
77843. 

Library Computer Centre to Open in Canada 

The Oakville (Ontario) Public Library will establish a Com
munity Computer Communication Centre with funding pro
vided by the Federal N.E.E.D. program. The centre, located in 
a local shopping mall, is expected to be in operation by May 
1983 . Its sixty microcomputers will be available to everyone 
and will form the core of diverse programs and workshops that 
will provide a basic orientation to computers and their work
ings. More advanced classes in programming and graphics 
skills will also be scheduled. Some of the computers may be 
rented and taken home, while others will be coin-operated for 
use in the centre. 

Through program fees and rental charges the centre is ex
pected to generate a sufficient revenue to be continued as a. fi
nancially self-supporting ''electronic branch'' of the Oakville 
Public Library. Nearly 2,000 applicants have already signed up 
for centre activities. 

The UTA Newsletter is published quarterly by the Library and Informa
tion Technology Association, a division of the American Library Asso
ciation. Editor is Carol A. Parkhurst; News and Commumcatwns Edi
tor , Patrica Barkalow; Audio-Visual Insights Editor , Janice Woo; 
Information Science and Automation Section Editor, Jean Swanson ; 
Video and Cable Communications Editor , Robert A. Katz. 

The Newsletter is sent free of charge to all division members. Copies 
are available only through annual LIT A memberships; there is no 
single-copy price. Back issues and division membership blanks are 
available from UTA Executive Director Donald P. Hammer, ALA, 50 
E . Huron St. , Chicago, IL 60611. 

Editorial contributions, articles , news releases, and letters should be 
sent to Carol A. Parkhurst ,' University Library , University of Nevada, 
Reno, NV 89557; (702) 784-6566. . . . 

Copyright © 1983 American Library Association. All matenal m this 
newsletter may be photocopied for noncommercial purposes provided 
proper acknowledgment is made. 

Why the library? Stan Squires, director of Children's Ser
vices for the library and the man behind the plan, says, "The 
provision of information is a mandate of the public library; the 
Centre will provide the means for doing this in a contemporary 
format and setting.'' 

Software Guide 

Communications Software for Microcomputers by Janet L. 
Bruman outlines the functions of SMART TERMINAL soft
ware for microcomputers. It identifies the desirable operational 
features and gives the software purchaser criteria to use in in
vestigating the dozens of available programs. More than fifty 
software packages are listed by name, with publishers, prices, 
and compatible microcomputer systems. Available from 
CLASS, 1415 Koll Circle, Suite 101, San Jose, CA 95112; 
$12.50 for nonmembers and $10.50 for CLASS members. 

Tongue in Cheek ... 

It is infinitely disturbing to discover, in more than one recent 
article advocating the need for standards in organizing and dis
playing information, that formats other than the ~raditi?nal 3 
inches by 5 inches are recommended. These articles, m de
manding new and stringent standards, are at the same time re
jecting one of the truly great ones, treating it as though it had no 
inherent value. Next, some wag will suggest that knowledge is 
not inherently divisible by ten. 

The concept of a 3-by-5-inch format is one of the wellsprings 
of library science, a fundamental principle from which all else, 
or almost all else, flows. Its rejection would be like changing the 
distance from the pitcher to home plate in baseball, or discover
ing that Shakespeare's plays could only have been written on a 
word processor. 

The explosion of a myth is always hard to accept. Some peo
ple, for example, still believe that the world is round. Whereas 
Canadian scientists have proved that it is actually alphagiome
tric and may be displayed on Telidon. 

In the present case, however, there is no myth. It is well 
known that bibliographic information can be properly displayed 
only in 3-by-5-inch chunks. Otherwise the publication or distri
bution areas, for example, become fragmented or too long and 
lack vital bibliographic impact, which Panizzi accurately identi
fied in an early speech as "oomph." 

In a recent study conducted by a reputable marketing firm, 
housewives were asked to choose between bibliographic infor
mation packages in several leading formats. The overwhelming 
majority chose 3 inches by 5 inches, even after being offered 
twice as much information in another format. 

From the user's viewpoint, then, the 3-by-5-inch format is to 
be preferred. But what of library staff? Speaking merely from 
personal experience, I know several catalogers who would have 
nervous breakdowns if cataloging information were rear
ranged; in fact, some have breakdowns in anticipation of that 
dreadful day. 

Bibliographic confusion, the distortion of recorded knowl
edge, can be the only result of abandoning the 3-by-5-:-inch con
cept; 3-by-5 is more than a shape, it's an article offa1th, a phe
nomenon as immutable as the earth's rotation or the amount of 
meat in a Big Mac.-B. Cowan, Gatineau, Quebec. 
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ALA Los Angeles Calendar 

Listings are tentative ; consult conference program . 
All meetings are LIT A sponsored unless otherwise noted . 
The UTA suite will be at the Hilton , Saturday to Monday . 
C = Committee; DG = Discussion Group. 

Preconferences 

LITA/RTSD. " Online Catalogs , Online Reference: Converging 
Trends" June 23-24 

LITA/RTSD. " Microcomputers in Technical Processes" June 24 

Friday, June 24 

LIT A Orientation Forum 

Saturday, June 25 

Bylaws & Organizations C 
ISAS Executive C 
ISAS Summary Program on " Online 

Catalogs , Online Reference" 
Legislation & Regulation C 
Long-Range Planning C 
Membership C 
Osborne Microcomputer Users DG 
Program Planning C 
Publications C 
RTSD/LITA/RASD MARBI 
VCCS Cable Franchising DG 
VCCS Distribution & Exchange C 
VCCS Executive C 
VCCS Program C 
VCCS Utilization C 

Sunday, June 26 

Board of Directors 
Education C 
ELMIG Steering C 
ISAS COM Catalog DG 
ISAS Executive C 

8:00-10:00 p.m. 

2:00-4:00 p.m. 
11:30 a.m.-12 :30 p.m. 

9:30-ll:OO a.m. 
9:00-11 :00 a.m. 

II :30 a.m .-12 :30 p.m. 
2:00-4:00 p.m. 
8:00-9 :00 a.m. 
2:00-4:00 p.m. 
2:00-4:00 p.m. 

9:30 a.m.-12:30 p.m. 
8:00-10:00 p.m. 

II :30 a.m.-12:30 p.m. 
8:00-9:00 a.m. 

9:30-11 :00 a.m. 
2:00-4:00 p .m. 

9:00 a.m.-12:30 p.m. 
2:00-4:00 p.m. 
4:30-5 :30 p.m. 
2:00-4:00 p.m. 
4:30-5 :30 p.m. 

Division-wide Committees 

Legislation and Regulation Committee 

The LIT A Legislation and Regulation Committee will meet 
twice in Los Angeles . The times are scheduled for Saturday, 
June 25 , 9-11 a.m., and Monday, June 27 , 9-11 a.m. (Please 
check the final conference schedule for location.) There should 
be a lively agenda, with telecommunications legislation, includ
ing S.66, being discussed. This particular bill , mentioned in the 
last Newsletter, has been rewritten and now is even less favor
able to libraries than the original. 

Other news from Washington concerns the Office of Li
braries and Learning Technology (OLL T) in the Department of 
Education . This office, along with its parent organization, the 
Office of Educational Research and Improvement (OERI) , is 
scheduled to be eliminated in what appears to be another down
grading of the status of libraries and librarians in the Reagan 
administration. Some ofOLLT's functions are to be included in 
a new unit , the Center for Educational Improvement, but the 
rest are to be lumped in with a school block grant. Interested 
LIT A members are most welcome to attend committee 
meetings .-Mary Boulanger. 

ISAS Library & Info Tech DG 
ISAS Microprocessor DG 
ISAS Retrospective Conversion DG 
LIT A/et al. "Impact of Technology on 

Publishing & Library Services" 
RTSD/LIT A/RASD MARBI 
VCCS/LIT A Telecommunications C/et 

al. " Cable Communications 
Interaction' ' 

VCCS "Showcase" (UTA Suite) 
Vendor/User DG 

Monday, June 27 

Board of Directors 
ISAS Microprocessor DG 
ISAS Program Planning C 
Legislation & Regulation C 
National Conference C 
President's Program 

" Telecommunications: Past, Present 
& Future" 

Program Planning C 
RTSD/LIT A/RASD MARBI 

Tuesday, June 28 

Board of Directors 
Education C 
ISAS Microprocessor DG 
ISAS Online Catalogs DG 
ISAS Program Planning C 
ISAS Programmers DG 
National Conference C 
RTSD/LITA ''Image Storage, 

Document Delivery , & Electronic 
Publishing '' 

RTSD/LIT A/RASD MARBI 
VCCS Executive C 

2:00-4:00 p.m. 
9:00- 11:00 a.m. 

9:30 a.m.-12 :30 p.m. 

9:30 a.m.-12:30 p.m . 
2:00-4:00 p.m. 

2:00- 5:30 p.m. 
8:00-10:00 p.m. 
9:30-11 :00 a.m. 

2:00-5:30 p.m. 
II :30 a.m.-12:30 p.m. 

2:00- 4:00 p.m . 
9:00-11 :00 a.m. 
2:00- 4:00 p.m. 

9:30 a.m.-12:30 p.m. 
2:00-4 :00 p.m. 

9:30 a.m.-12:30 p.m. 

9:00 a.m. - 12:30 p.m. 
9:00-11 :00 a.m . 
2:00-4:00 p.m. 

9:00-11 :00 a.m. 
9:00-11:00 a.m. 
8:00- 10:00 p.m. 
9:00- 11 :00 a.m. 

8:00-10:00 p.m. 
9:00-11:00 a.m. 
8:00-10:00 p.m. 

Long-Range Plan Implementation Committee 

Nancy L. Eaton, University of Vermont , will serve as chair 
of the newly formed Long-Range Plan Implementation Com
mittee. Other members of the committee include: Richard 
Sweeney, .Public Library of Columbus and Franklin County 
(Ohio) ; Joan Maier McKean, National Oceanic and Atmo
spheric Administration Library ; Elizabeth Willson, Chicago 
Public Library; Heike Kordish, Columbia University Li
braries; Robert Miller, Atlanta Public Library; Mary Diebler, 
Public Service Satellite Consortium; and Susan Crooks, Arthur 
D. Little, Inc. Don Hammer, LITA executive director, will 
serve as an ex officio member. 

The committee is to prepare a detailed plan encompassing the 
programs and structure of LIT A, with provisions for transition 
from the present structure, to be presented to the LIT A Board of 
Directors at the 1984 Midwinter Meeting. 

The LIT A Membership Committee invites you to play 
the LIT A game at the LIT A Booth #731 at the Los An
geles Conference. 
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News From the Field 

Pat Barkalow 
Column Editor 

The exhibits in San Antonio once again reflected the growing 
preponderance of high technology in the library profession. 
Fewer books and more machines-micros and small computers 
seem to multiply like rabbits. Wading through the brochure
littered hutches may well be as awesome to modem librarians as 
fire was to our forebears. We've learned to shovel buzz words 
with the best, but how can we tell one software package from 
another, one machine's reliability from the next, or a vendor's 
commitment and capacity to deliver the promised goods or ser
vice? 

Consultants are happy to feed us facts for a fee, but many of 
you must have developed checklists or tidbits or ideas for judg
ing the offerings. I invite you to share them with our readers. 
My address appears at the end of this column. 

I offer one idea for your perusal. The literature a company 
prepares says a great deal about that company's philosophy. I 
like to see literature that addresses a product from different per
spectives, i.e., the technical details, functions performed, man
agement summaries on cost, delivery, maintenance, etc. I ~x
pect to find limitations clearly stated, _ but rarely do. Shck 
"Madison Avenue" brochures cause me to wonder about the 
wisdom of the vendor. I also like to find out something about the 
company. An organizational chart can be most revealing; is the 
focus on marketing, support, or development? Finally, I like to 
check on the accuracy of the literature. Some vendors do, alas, 
stretch the truth a bit. 

The first item below, Meta Micro Library Systems, is a com
pany whose literature impressed me favorably. I did not test the 
product. 

Products 

• For as little as $29,000 Meta Micro Systems will provide 
full serials control for about 2,500 titles. Features include 
MARC format records, input from OCLC terminals or tape, 
keyword searching, check-in, routing and claiming, ordering, 
and financial control. A larger system, handling up to 28,000 
titles with six terminals, will cost about $58,000. Contact Meta 
Micro, 311 W. Laurel, Suite 211, San Antonio, TX 78212; 
512-224-8455. 

• CL Systems, Inc., has announced its newest release, 26.5. 
Features include enhanced reserve-room borrowing; patron ex
piration date; fine calculation by patron, item, and agency; 

Vendor/User Discussion Group 

The Vendor/User Discussion group, sponsored by LIT A, 
will meet Sunday, June 26, between 9:30 and 11:00 a.m. 
to discuss the politics of contract management. Kevin He
garty, Tacoma Public Library; Susan Baerg Epstein of 
Susan Baerg Epstein, Ltd., and Karin Trainer, New York 
University, will lead a discussion that considers such ar
eas as managing the contractual relationship and alterna
tives to consider if that relationship breaks down. The dis
cussion will take the form of a case-study approach, with 
ample time provided for alternative points of view. 

CLSI introduces Two-Way Laser Scanner with its release 26.5. 

multilevel password control; copy-specific holds; on-hold alert 
at checkout; claims-returned indicator; fines-waived capabil
ity; three-term Boolean searches; direct loading of MARC 
tapes; and authority control. It seems that CLSI has finally got
ten around to adding some of the more detailed features that 
other vendors have offered for several years. 

Publications 

• The Council on Library Resources, Inc., has issued Sub
ject Access: Report of a Meeting Sponsored by the Council on 
Library Resources. Twenty-three specialists met with CLR 
staff on June 7-9, 1982, to discuss current knowledge about ac
cess to information in bibliographic databases by subject. The 
80-page report includes the background and discussion papers 
and the deliberations of participants, which resulted in a set of 
sixteen recommendations for improving subject access to 
monographs. Available for $10 (prepaid) from the Council on 
Library Resources, Inc., 1785 Massachusetts Ave., NW, 
Washington, DC 20036. 

• Public Access to Online Catalogs: A Planning Guide for 
Managers, by Joseph R. Matthews, discusses the development, 
design, and implementation of online catalogs in libraries and 
information centers. Included are information profiles of online 
catalogs now in use by thirty-six libraries. Available for $28.50 
from Online, Inc., 11 Tannery Lane, Weston, CT 06883. 

• Talking typewriters, talking computers, even talking auto
mobiles are moving from the realm of science fiction to science 
fact, according to a report issued by Datapro Research Corpora
tion. All About Speech Technology assesses the state-of-the-art 
in systems that "talk" or respond to voice commands. 

A second Datapro release, All About Graphic Plotters and 
Printers, is a comprehensive guide to 126 graphics production 
systems. 

Finally, User Ratings of Proprietary Software-Complete, 
the tenth annual issued by Datapro, has been released for 1982 
at $25 per copy. The two reports listed above are $19 each. To 
order, contact Datapro Research Corporation, 1805 Under
wood Blvd., Delran, NJ 08075. 

• Wanted: information on circulation policies for micro
computer software, to be used for an article. Of special interest 
is the treatment of programs with restrictions on use and trans
fer, the handling of copyrighted software that is not copy
protected, shelf security, and damage control. Send to Richard 
Holmes, Director, Allen Memorial Library, Valley City State 
College, Valley City, ND 58072. 

Send items for this column to Pat Barkalow, Pasadena Public 
Library, 285 E. Walnut St., Pasadena, CA 91101; (213) 577-
4043. 

J 
l 



Video and Cable 
Communications Section 

Bob Katz 
Section Editor 

VCCS Holds "Mid-Midwinter Conference" 

Fifteen VCCS board members and committee chairs partici
pated in a grueling two-hour marathon telephone conference 
call on March 3. VCCS Chair Mary Diebler called the audio 
conference because of a number of unresolved issues. LITA 
President Carolyn Gray reported on the LITA reorganization. 
an implementation committee, with VCCS representation, will 
be appointed to manage the transitional issues . Earliest action 
on the reorganization will not occur until 1985. 

It is expected that the A V Section of LIT A will dissolve after a 
membership vote this spring. VCCS would like to welcome 
those members without a home into our section . An ad hoc com
mittee will be appointed to examine the concerns of the A V sec
tion. Also discussed at the audio conference was an addition to 
the VCCS bylaws that would allow the past VCCS chair to re
main on the executive board. 

Showcase Tapes Wanted 

Nora McMartin, A V librarian at the Chula Vista Public Li
brary , has requested videotapes to be shown at the Video Show
case during the Los Angeles Annual Conference. Tapes can be 
from any of these categories: public service announcements, in
formation delivery in the eighties , new uses of video and cable 
technology , unique library programs, library orientation, local 
history, or any other tape produced by or for a library . Tapes 
should be sent to Nora McMartin, Chula Vista Public Library, 
365 F St., Chula Vista, CA 92010, before June 15 . The show
case will be held in the LIT A Hospitality Suite at the Hilton on 
Sunday , June 26, and Monday , June 27 , at 8 p.m. 

VCCS Program to Focus on 
New Cable Technologies 

Reserve Sunday , June 26, from 2:00-5:30 p.m. for a pro
gram that will update you on new cable library technologies . 
VCCS Program Planning Committee Chair Joyce Capell has as
sembled a panel of experts to cover the pertinent issues . George 
Beers , dean of Fine Arts and Telecommunications at De Anza 
College in Cupertino, California, will provide an overview of 
CATV, the franchising process, and what communities can ex
pect from cable operators. Richard Boss , consultant with Infor
mation Systems Consultants, Inc. , will discuss data transmis
sion over cable . Richard Adler, a research fellow with the 
Institute for the Future, Menlo Park, California, will talk on in
teractive video, videotext systems, and the library's role. Li
brary applications of cable communications will be the subject 
of a talk by Kenneth Dow lin , director, Pikes Peak Regional Li
brary District, Colorado. In addition , a representative from 
United Cable will show a twenty-four-projector slide program 
to demonstrate what cable companies are willing to do when 
competing for a cable franchise . A brief VCCS membership 
meeting will follow the program. 

Send items for this column to Bob Katz, Albany Public Li
brary, 161 Washington Ave., Albany, NY 12210. 
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Audiovisual Highlights 

Janice Woo 
Column Editor 

Update on the Fate of A VS 

On March 3, 1983, an audio conference was conducted 
among VCCS Executive Board members, selected LITA Board 
members, and other LIT A/VCCS members. Agenda item num
ber three centered on the dissolution ofthe A VS and the status of 
A VS members. Barbara Ortiz-Feldman, who was not able to 
participate in the audio conference, submitted her recommenda
tion that VCCS consider forming a special committee to address 
A VS concerns and that the committee be given an opportunity 
to produce a particular product. In order to determine the best 
course of action, it was decided that Mary Diebler will write a 
letter to A VS members that will invite them to work within 
VCCS. It was also decided that Diebler will put together an ad 
hoc committee of A VS and VCCS members to make recom
mendations on future plans. 

Incoming VCCS Chair Joyce Capell encourages AV people 
to participate in plans for the restructuring of LITA and VCCS. 
She hopes that the many divisional A V sections can form a more 
cohesive relationship and feels that LIT A could serve as the um
brella organizarion for a single A V group. 

An informal VCCS party will take place on Saturday, June 
25, at 6:00p.m. in the LITA suite. Everyone interested in AVis 
invited to drop in to discuss their goals and concerns. 

Los Angeles Programs of Interest to A V People 

• AV Cataloging Information Session and Clinic on Editions, 
Copies, and Reproductions of AV Works. The RTSD A V Com
mittee will present Glenn Patton from OCLC and Richard 
Thaxter from the Library of Congress, who will discuss the pol
icies of their institutions with regard to the object of an A V de
scription and entertain questions and discuss problems brought 
by the audience. Nancy Olson, author of Cataloging of Audiovi
sual Materials, will also be present. Please check your confer
ence schedule for time and place. 

• The Movies: Organization of Film Libraries and Libraries 
about Film. Edward Richmond of the UCLA Film Archives , 
Margie Hanft from the California Institute of the Arts, Linda 
Harris Mehr from the Academy of Motion Picture Arts and Sci
ences Margaret Herrick Library, and Michael Karr of the 
MGM Film Library will discuss their collections and how they 
are organized for use. Coordinated by Sheila Intner; sponsored 
by the RTSD and ACRL audiovisual committees and by On
Line Audiovisual Catalogers , Inc. , Saturday , June 25 , 
9 :30-11 :00 a.m . 

• Film Documentation . Leith Adams from the Warner 
Brothers Collection at the University of Southern California ; 
Miles Kreuger, president of the Institute of American Musicals; 
Audree Malkin from the UCLA Theater Arts Library; Bonnie 

Explore the world of communication 
and information transfer at 

LIT A's First National Conference 
Baltimore, Maryland 

September 18-21 , 1983 
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Rothbart, head of Picture Research at MGM; Bruce Torrence, 
vice-president of Pacific Federal Savings and Loan; and Anne 
Schlosser of the American Film Institute Louis B. Mayer Li
brary will discuss their collections. Sponsored by the ACRL 
Cinema Librarians Discussion Group and the Theater Library 
Association. Tuesday, June 28,9:30-11:30 a.m. Tours of the 
Academy of Motion Picture Arts and Sciences Library and of 
the American Film Institute Library with a wine-and-cheese re
ception will follow. To attend the tours and reception, send a 
check for $10.50 to the Th~ater Library Association, c/o 
Monica Burdex, Reference Department, Library, California 
State University, Northridge, CA 91324. 

Workshops-Future and Past 

A workshop on the cataloging of computer software will take 
place at Mankato State University, July 18-21, 1983. For more 
information contact Nancy Olson at the Memorial Library, 
Mankato University, Mankato, MN 56001 or call (507) 389-
6201. 

A seminar on ''Managing Media Online'' took place on May 
21 , 1983. LIT A members Michael Gorman, He ike Kordish, 
and Nancy Olson were the featured speakers. The workshop 
was coordinated by Sheila lntner and sponsored by the Colum
bia University School of Library Service. 

Send items for this columns to Janice Woo, Pacifica Radio Ar
chive, 5316 Venice Blvd., Los Angeles, CA 90019. 

Standard Fare 

Pierre Badin LaTes 
Column Editor 

Avant moi le deluge seems appropriate in anticipation of Los 
Angeles (apologies to Louis XV and descendants for thejeu de 
mots). The Technical Standards for Library Automation Com
mittee (TESLA) has scheduled three meetings for the ALA An
nual Conference. Some of the items that will be covered include 
a series of reports on the status of committee work. For exam
ple, Bruce Miller will review his work (which is also slated for 
publication) concerning potential CRT-related health hazards; 
Jaye Bausser will discuss progress on interest in developing a 
low-cost ASCII CRT with the full ALA character set; Asha Ca
poor with George Sullivan, Ruth Carter, Larry Woods, and oth
ers will review their work on determining the feasibility and 
practicality of establishing MARC compatibility criteria or con
formance guidelines for vendor-provided turnkey systems; a 
discussion on program possibilities in Dallas 1984; etc. Also, 
there will be the customary reviews and discussions on what's 
happening in the universe of standards. By no means exhaustive 
in terms of the agenda but necessarily the "final act" for some 
while "opening night" for others as new TESLA members are 
introduced and welcomed into the fold and godspeed to those 
who leave member status-gardez lafoi. 

* * * 
This issue's guest columnist speaks to a subject of growing 

interest as the prospect for a computer-to-computer protocol 
gains credibility with the anticipated adoption of the ANSI stan
dard. David C. Hartmann chairs American National Standards 

Committee Z39, Subcommittee D, on computer-to-computer 
protocols. Formerly a senior systems analyst with the Network 
Development Office of the Library of Congress, he is now em
ployed by MITRE Corporation as group leader, Computer Sys
tems Engineering Group, McLean, Virginia. As can be ex
pected from David, his "update" is concise and to the 
point-and, most significantly, he knows from where he 
speaks. 

Update on ANSC Z39 SIC D: 
Computer-to-Computer Protocols 

Today as more library functions become automated and as 
more institutions begin using these automated library systems, 
the need for an effective, standard way to share the information 
and services among users has become increasingly evident. In 
response to this need, the American National Standards Insti
tute (ANSI) Committee on Library and Information Sciences 
and Related Publishing Practices (Z39) formed Subcommittee 
Don Computer-to-Computer Protocols. 

This subcommittee has been investigating what protocols ex
ist and trends within the computer community in standard proto
col development. Because library applications protocols must 
fit within the emerging standard protocol architecture, care has 
been taken to ensure that the work ofthe ANSI X3 (Information 
Processing) and the International Organization for Standardiza
tion (ISO) is considered in this development. 

In early 1977, ISO/TC97 established a new subcommittee 
(SC 16) that has been concentrating on the concept of'' open sys
tems interconnection'' (OSI) as described in the OSI basic refer
ence model. The purpose of the OSI basic reference model is to 
provide a common basis for the coordination of standards devel
opment for systems interconnection, while allowing .existing 
standards to be placed into perspective. Open systems intercon
nection refers to standards for the exchange of information 
among processes, computers, people, and networks that are 
''open'' to one another by virtue of their mutual use of the appli
cable standards. 

The basic structuring technique in the OSI architecture is lay
ering. Each host system is logically composed of a hierarchi
cally ordered set of processes. The OSI basic reference model 
presents seven layers of protocols with the lowest being the 
physical layer, which controls electrical and mechanical signal
ing, through the data link, network, transport, session, and pre
sentation, to the highest application layer. 

Concurrently with the formation ofiSO TC 97 /SC 16, the Na
tional Commission on Libraries and Information Services 
(NCLIS)/National Bureau of Standards (NBS) Task Force on 
Computer Network Protocols prepared a document entitled A 
Computer Network Protocol for Library and information Sci
ence Applications. At that time the computer standardization 
bodies had defined standard communications protocols only 
through the network layer and had just begun discussions of the 
transport layer. To fill the needed services and functions, the 
NCLIS/NBS protocol addressed services now considered to be 
within separate layers-session, presentation, and application. 
Since 1977 the computer standards bodies such as ISO, ANSI, 
and NBS, have been working on refining the OSI reference 
model, on producing draft standard protocols at the transport 
and session levels, and on developing techniques for the formal 
descriptions of protocols. 

ANSI Z39 Subcommittee D has been concentrating on devel
oping protocols at the application layer to support library and 
information services. At the present time several specific proto-



cols are being prepared for standardization . 
A protocol to permit intersystem search and retrieval has been 

developed as part of the Washington Library Network (WLN)/ 
Research Libraries Group (RLG)/Library of Congress Linked 
Systems Project (LC LSP). This protocol describes the format 
and procedures that permit one system to build a search query in 
a standard, intersystem, machine-readable format and receive 
bibliographic records in response. The protocol controls the in
teraction, permitting a system to modify a previous query and to 
request selected records from the "retrieval set." 

A second protocol developed for the WLN/RLG/LC LSP for 
record transfer is also being considered for standardization. 
This protocol permits a system to identify a named set of rec
ords (e.g. the records added to a file on a particular day) and 
transfer the records from one system to another. The protocol 
controls the identification of the record set and record transfer 
itself. Subcommittee Dis coordinating this protocol with the ge
neric' 'file transfer protocol'' being developed by ANSI X3 and 
the file transfer protocol for library application developed at the 
National Library of Canada. 

Other protocols being considered for standardization by Sub
committee D are a record maintenance protocol that permits 
distributed systems to maintain synchronized copies of records 
and an interlibrary loan protocol to permit the exchange of inter
library loan information between systems. 

It should be stressed that the protocols being developed by 
Subcommittee D are designed for computer-to-computer use 
and are not human-oriented, terminal-to-terminal protocols. 
The terminal user interactions are controlled by the particular 
system to which the user is connected. 

It is anticipated that the first draft protocols will be available 
for review and comment by mid-1983. The development of 
these standard protocols in conjunction with the standards being 
prepared by ANSI X3 and ISO will lead to an effective network 
of systems that can exchange information and services in sup-

Information Science 
and Automation Section 

Jean Swanson 
Section Editor 

Los Angeles Programs 

The ISAS program meeting will be held Saturday, June 25, 
from 9:30 to II :00 a.m. Four consultants-Richard Boss, Rob 
McGee, Joseph Matthews, and Susan Baerg Epstein-will sum
marize the presentations made at the LIT A preconference, 
''Online Catalogs, Online Reference: Converging Trends. '' 

The ISAS/RTSD Retrospective Conversion Discussion 
Group will present a program on conversion projects as carried 
out by five companies: Autographics, Blackwell North Amer
ica, Electronic Keyboarding, Inc., Pro Libra, and Remarc. The 
projects will be covered by representatives of libraries that have 
used the services of these companies. Anne Adler, discussion 
group chair, notes that the speakers will be: David Woodburn, 
director of the Mississippi Library Consortium, speaking on 
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port of library and information science functions.-David C. 
Hartmann. 

Did you Know? 

• Among the many official ALA representatives who are ap
pointed to other organizations in matters of mutual interest, five 
have the responsibility to represent ALA in matters related to 
standards activities of the following American National Stan
dards Institute (ANSI) committees: 

a. Committee on Micrographic Reproduction, ANSC PH5, 
Jeffrey Heynen (RTSD), Information Interchange Corp. 

b. Committee on Photographic Audiovisual Standards, 
ANSC PH7, Howard White, ALA Library Technology 
Reports staff. 

c. Committee on Computers and Information Processing, 
Paul Peters (LIT A), Butler Library, Columbia Univer
sity. 

d. Committee on Library Work, Documentation and Related 
Publishing Practices, ANSC Z39, Susan Vita (RTSD), 
CIP Office, Library of Congress. 

e. Committee on Standardization of Library Supplies and 
Equipment, ANSC Z85, Blanche Woolls, School of Li
brary & Information Science, University of Pittsburgh . 

• The UNIVAC name is being dropped in favor of Sperry
and it became official on April I, 1983, of all days (honest & no 
fooling). From now on, THINK Sperry Computer Systems 
(sorry IBM, no pun intended). 

• Until recently, machine-readable data files (MRDF) have 
been the nemeses of catalogers and users alike. Complete and 
consistent bibliographic information should now become avail
able thanks to Sue A. Dodd's Cataloging Machine-Readable 
Data Files. This interpretive manual augments chapter nine of 
AACR2 and is essent.ial for control of and access to the ever
growing collections of MRDF. Place your order with ALA or 
your favorite dealer (ISBN 0-8389-0365-7). 

Autographics; Ruby Miller of Trinity University in San Anto
nio on Blackwell North America; Pat John of the National Agri
cultural Library on Electronic Keyboarding, Inc . ; Andrew Li
sowski of George Washington University on Pro Libra; and 
Virginia Drake of the Eisenhower Library at Johns Hopkins on 
Remarc. 

The COM Catalog Discussion Group will present a pro
gram on authority control . Parke Lightbown of Autographics 
and Dan Miller of Blackwell North America will be featured. 

The Programmers Discussion Group will meet Tuesday, 
June 28, from 8-10 p.m. to continue their discussion of authori
ties and linkages to bibliographic records. 

Correction 

The ISAS report in the Spring 1983 issue of this Newslet
ter incorrectly listed William DeJohn as the LIT A/ISAS 
GODORT representative. The person named should have 
been Raymond DeBuse, Washington Library Network. 



Diana deNoyelles, chair of the Information and Referral 
Discussion Group, asks that anyone interested in having the 
group meet in the future please contact her at: Los Angeles 
County Public Library, 320 W. Temple St., Los Angeles, CA 
90012 . She may also be reached by phone at (213) 974-6504 or 
by ONTYME electronic mail at lacospc . 

Publications 

The LIT A ISAS Bibliography of Library Automation , 
1978-1892, will be published by Pierian Press in time for the 
LITA National Conference in Baltimore. This will be the sixth 
ALA-sponsored automation bibliography. It contains more 
than 2,500 citations arranged by subject and includes an author 
index. The editors , all members of the ISAS Bibliography Com
mittee, are Anne Adler, Elizabeth Baber, Li AiLee, Rita Mar
sales, and Jean Swanson. The manuscript and index were pro-
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duced on a MICOM word processor at the Fondren Library , 
Rice University. 

Anne Adler, who (as noted above) is also chair of the Retro
spective Conversion Discussion Group, will have a book enti
tled Retrospective Conversion published by Pierian Press be
fore the end of the year. Most of the material is drawn from 
presentations made at meetings of the discussion group over the 
last two years. Anne has certainly had an exhausting but suc
cessful year of ISAS activities! 

And, finally, the IS AS-sponsored guidelines for selecting au
tomated systems by Joseph Matthews is in the final editing stage 
(and who else but Anne Adler assisted with the editing!) . 

Please send any items of interest to 1SAS members to Jean 
Swanson, Texas Medical Center Library, 1133 M.D. Anderson 
Blvd., Houston , TX. 77030. 
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