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Welcome!

Provided by AT&T and PLA



• Overview of DigitalLearn
• Training Materials Preview 
• Incentive Program Details and Requirements 
• How to Apply 
• All Your Questions, Answered! 

• Ask your questions in the chat as we go
• Come off mute during Q&A

Our Agenda





• Revised or developed 11 new DigitalLearn courses
▫ English and Spanish

• Developed 8 new training materials
▫ Off the shelf packages to deliver live trainings

• Broad promotion for adoption of these new 
materials

PLA’s Partnership with AT&T



• Internet Basics

• Cybersecurity Basics

• Email Basics

• Computer Basics (Windows 10)

• Computer Basics (Mac OS 11)

• Video Conferencing (Zoom)

• Tablet Basics (Android)

• Tablet Basics (iOS)

Available both in English and Spanish

Tools for learners https://www.digitallearn.org/

Tools and Resources for Trainers







Computer Basics Workshops



Video Conferencing Basics

Each workshop 

includes:

• PowerPoint 

presentation

• Learner Handout

• Activity Sheet

• Instructor Guide

• Certificate of 

Completion

















• Internet Basics

• Cybersecurity Basics

• Email Basics

• Computer Basics (Windows 10)

• Computer Basics (Mac OS 11)

• Video Conferencing (Zoom)

• Tablet Basics (Android)

• Tablet Basics (iOS)

Available both in English and Spanish

Tools and Resources for Trainers



• Libraries can apply for funding to host workshops using the new training materials
▫ Must choose from among new materials
▫ Available in English and Spanish

• Two tiers of funding available
▫ $4,000
●Minimum 2 workshops for 12 learners by Dec., 1 additional workshop for 6 learners by 

March
▫ $7,000
●Minimum 3 workshops for 30 learners by Dec, 2 additional workshops for 20 learners 

by March

• Application is open through June 10
• Expect to notify libraries of status in early August
• Release funding in early September

The Incentive Opportunity



• Hire trainers to conduct the workshops

• Promotional materials

• Advertisements, digital ad 

• Non-capital equipment to be used for training (e.g., a computer and/or a projector to be 
used specifically for trainings).

• Print handouts, certificates and other learner materials for in-person trainings.

• Translate online course or training materials into languages other than currently 
available English and Spanish resources.

• Rent a space for training (if needed and not held in a library).

• Purchase project supplies (e.g., paper, post-its, printing, etc.).

• Provide snacks for attendees at in-person trainings.

• Purchase PPE such as masks, hand and equipment sanitizer for in-person trainings.

• A note of caution: Funds cannot be used for E-Rate eligible expenses. Check with your 
state E-Rate coordinator if you have questions!

Eligible Uses of Incentive Funds



• In addition to meeting the workshop and learner numbers….
• Develop promotional plan to recruit learners for underserved or under-

resourced groups, such as newly connected families
• Share workshop schedule with PLA and AT&T
▫ If applicable, local AT&T reps may reach out to you directly

• Use Project-Outcome based surveys to collect learner outcomes
• Join project community and participate in related webinars 
• Comply with all PLA reporting and paperwork deadlines
▫ We try to keep this light but we do need to collect some info and data

Requirements



• Any public library system in the United States
▫ Apply at system level please!

• Do not have to be an ALA or PLA member
• Do not have to be an AT&T customer
• Do have to be committed to increasing digital 
literacy skills in your community

Who Can Apply



• How to Apply
• Application Walkthrough
• Review Criteria

APPLICATION INFO















Let’s go to the ALA grants system and check out the 
application.

Walkthrough of the Application



• Provide an overview of the library and the community it 
serves, including demographics, dynamics, and key issues 
or challenges it faces in relation to digital literacy.

• Provide clear indication of which training materials will be 
used.

• Provide clear indication of timing for workshops, aligned to 
reporting schedule.

What are Reviewers Looking for?



• Demonstrate how the library will increase digital literacy 
programming in the community for under-served 
populations.

• Present a compelling case for how this grant will advance 
library’s efforts in reaching under-represented groups, 
historically marginalized audiences, or members of your 
community that your library has not reached previously.

What are Reviewers Looking for?



• Targeted marketing and outreach plan for attracting 
required attendee numbers from the identified under-
served/in-need population

• Budget that supports the project plan
• Identification of possible partner organization
• Agree to invite local AT&T representatives to attend and 
participate in workshops, if applicable

Application Tip: Read (and implement!) the Guidelines



• Application is open through June 10
• Apply at the system level
• Can review new materials at digitallearn.org
▫ Look for items labeled New!

• Review FAQs, Requirements, Application PDF in advance at
• https://www.ala.org/pla/initiatives/digitalliteracy/incentive

• All materials are free to all libraries, no matter incentive 
participation status. Please use them in your communities!

• And with that, let’s answer your questions!

Final Details


