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Award Winners 
by Paul Dumont 

Chair, 1993 Award Colnll'littee 
[Dallas County Comnunity Colleges] 

Lois Marriott and Gloria 
Terwilliger received the two 
CJCLS/EBSCO awards at ALA in 
New Orleans. 

Lois Marriott's success in 
strengthening relations between 
California Community College 
libraries and the Chancellor's 
office and California State 
Legislature inspired her nomi
nation for the Community Col
lege Learning Resources Achiev
ement Award for Program Devel
opment. Greg Atkins, director 
of the College of San Mateo 
stated, "We the librarians, 
libraries/LRC's, the State 
Chancellor's Office are in a 
different and better place than 
we were when she started." 

A leader, advocate, vision
ary, mentor, consensus-builder 
and doer, her career has taken 
her from her B. A. degree in 
History and English from the 
University of Iowa, a Master of 
Arts in Library Science from 
the University of Wisconsin, 
Madison and a Master of Arts in 
Educational Technology from San 
Diego State University to the 
Head of Lower Division Library 
and Coordinator of Circulation 
Services at San Diego State 
University and Director of 
Library Services, Southwestern 
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College, Chula Vista, Califor
nia. 

While on leave from South
western College in 1986-88, 
she served as Coordinator 
of Library/LRC Programs in the 
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Awards (continued) 
Chancellor's Office under an 
LSCA grant where she made a 
dramatic impact on the status 
and support of the 104 Califor
nia community college libraries 
and LRC's. 

She provided the leadership 
and program structure for the 
libraries of the California 
Community Colleges when a re
organization into a statewide 
system was forming. 

She helped to establish the 
Chancellor's Library/LRG Advi
sory Committee as a permanent 
committee. 

She encouraged the develop
ment of a data collection in
strument acceptable to all 104 
libraries. 

She coordinated work of a 
special state budget allocation 
request which resulted in an 
additional $8 million divided 
among the 104 libraries. 

Her work led the way to es
tablishment of the current 
full-time position of Li
brary /LRC Coordinator in the 
Chancellor's Office. 

Terwilliger 
The Community College Learn

ing Resources Achievement Award 
for Leadership was presented to 
Gloria Terwilliger for her pio
neering leadership to emerging 
learning resource center pro
grams at a critical period in 
the fantastic growth of commu
nity colleges. 

Director of Learning Re
sources for 23 years at Alexan
dria Campus of Northern Virgin
ia Community College, Gloria 
~erwilliger holds the Master's 
Degree in Library Science from 
Catholic University of America 
and a doctorate in education 
from the University of Mary
land. 

She helped to design and 
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implement the "integrated sys
tems approach" which became a 
standard among Learning Re
sources Centers. 

She pioneered numerous inno
vations, including centralized 
instructional support services, 
computer-assisted instruction, 
intershelving media and devel
oping course-related instruc
tion. 

Her consulting services 
helped improve instructional 
support in over 30 community 
college systems in the United 
States and other countries. 

She demonstrated strong com
mitment to participatory man
agement and staff development 
among the LRC' s on the five
campus Northern Virginia Commu
nity College District. 

She incorporated her love 
for education and the arts into 
her career and was selected in 
1985 for a Fulbright Study Sem
inar in India to explore their 
literary traditions. 

A leader, pioneer, vision
ary, mentor, doer, writer, in
novator, consultant and human
ist, her publications and pre
sentations frequently charted 
the future for two-year college 
learning resources programs. 
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Fron. the Chair: 

Coast to Coast 
& Pittsburgh Too! 

by Peggy Holleman 
[Pima CODDunity College] 

Midwinter in L.A. 
I would like to encourage 

members to attend the Midwinter 
Conference in Los Angeles, Feb
ruary 4-9. Dave Dowell has 
generously offered to host an 
open-house at his new LRC at 
Pasadena Community College on 
Friday, February 4, 5-7 p. m. 
Cary Sowell and Mary Ann Laun 
are making arrangements for 
members to follow up the open
house with "dutch treat" drinks 
and dinner at a restaurant in 
Pasadena's "Old Town. " I am 
trying to get information on 
possibilities for whale watch
ing near L.A. previously of
fered by Scripps. Details on 
this and the no-host dinner 
will follow. 

Committee meetings at Mid
winter will be held from 8-10, 
Saturday morning February 5. 
The Executive Committee will 
meet with the committees, then 
hold their meeting in the same 
room from 10:15-12:30. Visi
tors are encouraged to attend 
that meeting and the second 
Executive Committee meeting 
Monday from 8:30-11 a.m. 

I have been told the best 
way to get from LAX to the ho
tels is by Super Shuttle (be
tween $8-$12) and to get from 
hotels to Pasadena is by shar
ing a taxi ($15-$20 one-way). 

Annual - Miami 
Doug Lehman's local arrange

ments committee is busily plan
ning for the Miami conference 
( June 23-30), which will in
clude a tour of Miami-Dade's 
North campus. As a former Flo
rida resident, I am looking 

(continued p. 6) 
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Connecting Your Campus 
to the Internet 

by Kary 001 ven 
Chair, Technology Committee 

[ Diablo Valley College) 

The National Science Founda
tion provides grants to colleg
es for funds for sharing costs 
of hardware and communication 
services to connect to the Int
ernet. "Grants for Research 
and Education in Science and 
Engineering; an Application 
Guide" (GRESE), NSF 90-77, Au
gust 1990, is the document that 
provides information and forms 
needed for the submission of 
proposals. Copies of this bro
chure may be ordered from: 
National Science Foundation, 
Forms and Publications Unit, 
1800 G street, NW, Room 232, 
Washington DC 10550. 
Telephone: (202) 357-7861 
Bitnet: pubs@nsf 
Internet: pubs@nsf.gov 

Proposals may be submitted 
at any time; however, target 
dates are set to allow time for 
consideration by specially as
sembled review panels which 
meet periodically. Applicants 
should allow at least six 
months for review and process
ing. 

Colleges may also get assis
tance in writing their propos
als from the regional or mid
level network in their area. 
In some cases the regional net
work might submit the proposal 
for the college or for a group 
of institutions. 

Regional service providers 
include: BARRNet (Northern 
California) 415-723-1790; CERF
Net (Southern California) 619-
455-3900; CICnet (Midwest) 313-
998-6103; JvNCnet (Northeast) 
800-358-4437; MIDnet (Midwest) 

(continued p. 7) 



CJCLS 
ASSOCIATION OF COLLEGE AND RES EARC H LI BRARIES 

If you are interested in serving on a CJCLS cannittee , please 
canplete this f onn and mail or FAX to Susan Maltese , Chair-Elect, 
at address or FAX number listed at bottan of f onn. Thanks! 

INTEREST FORM 

NAME _________________________________ _ 

INSTITUTION ___________________________ _ 

ADDRESS ______________________________ _ 

BUSINESS PHONE ( __ ) _______ HOME PHONE ( __ ) ______ _ 

Please indicate in which committee(s) you are interested. 

D Bibliographic Instruction Committee 
To identify, collect and evaluate 1ethods and prograns of instruction and use as an integral part of 
the curriculut in all two-year college libraries and media centers. 

0 Book Review Committee 
To encourage the reviewing of 1aterials of interest to couunity, technical and junior college 
libraries. 

D Conference Program Planning Committee - Chicago 1995 
To plan the program and to handle local arrangements for the Section at the Annual Conference. 

D Literacy Across the Curriculum 
To keep abreast of literacy projects developed at couunity and junior colleges and to disse1inate 
infonation about how.library skills have been integrated into existing literacy projects. 

D Membership and Communications Committee 
To increase personal 1elbership in the Section; to encourage participation in CJCLS and ACRL; and to 
enhance couunication links for Section 1el2bers. 

D Planning and Procedures Committee 
To do long range planning, to propose Section activities and to propose revisions in the Bylaws of the 
Section. 

D Services to Special Needs Students Committee 
To pro1ote and enhance services to students in special populations, including but not lilited to the 
physically disabled and the underprepared. 

D Technology Committee 
To explore, collect and disseminate infoniation on new technologies and their application for couunity 
and junior college learning resource centers; and to provide channels of couunication for sharing this 
infonation. 

D Ad Hoc Committee on Research and Publications 
To develop policies, fonats and guidelines to assist Section co11ittees in researching issues and 
publishing reports and articles. 

D Ad Hoc Committee on Library Technical Assistant Training 
To explore, collect and disse1inate infoniation on Library Technical Assistant Training Prograns and 
to provide channels of com1unication for sharing infoniation on these prograns. 

Mail or FAX to Susan Maltese, Library, Oakton Community College, 
1600 E. Golf Road, Des Plaines, IL 60016-1218 
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Alternative Gateways 
to Internet 

by Jay Clark 
[San Jacinto College] 

More librarians are using 
Internet because it provides 
electronic access to global 
information resources as well 
as easy access to professional 
colleagues around the nation. 
Librarians whose colleges do 
not provide Internet access 
have asked what alternative 
gateways are available to 
them? 

If you are in this group, 
your first option is to in
quire if your state makes 
Internet access available to 
its teachers. Community col
lege librarians are sometimes 
allowed to sign up on such a 
network. For example, TENET 
in Texas is available at an 
annual reate of $25. {800-
258-3638) Fourteen cities in 
Texas offer local dial pools, 
so in most cases long distance 
charges are not required. An 
increasing number of states 
are providing this service to 
their K-12 teachers including 
North Dakota, Virginia, Flori
da, and California. 

Another option is to in
quire at a local university to 
see if you can obtain a low
cost account. This is worth 
trying, but it may be diffi
cult to find because Internet 
expenses are going up. 

Jim Milles conducted a sur
vey of commercial Internet 
access providers and reported 
it to the Public Access Com
puter System Forum on May 6, 
1993. Examples of the costs 
of two of these services pro
vided in the accompanying 
chart give you an idea of 
commercial costs. One of the 
least expensive network con
nections would be through the 
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Well of Sausalito, CA. (415) 
332-4335 

You can use either an IBM 
compatible computer or a Mac
intosh to access Internet. 
You will also need a 1200 or 
2400 baud modem, communication 
software and an active phone 
line connection to the modem. 

There are many commercial 
services available that will 
provide Internet access. 
These include: Uunet Technolo
gies, Fall Church, VA {800) 
488-6383; Performance Systems 
International, Herndon, VA 
{800 827-7482; California 
Education & Research Federa
tion Network (CERFnet), San 
Diego, CA (800) 876-2373; 
Colorado Super Net, Golden, co 
{303) 273-3471; Community News 
Service (719) 579-9120; Con
cert in Research, Triangle 
Park, NC {919) 248-1999; Ny
serNet, Liverpool, NY Fax 
(315) 453-3052; Halcyon, 
Grapeview, WA {206) 426-9298; 
IDS World Network, East Green
wich, RI {401) 884-7856; Merit 
Network, Ann Arbor, MI {313) 
764-9430; Delphi, Cambridge, 
MA {617) 491-3393. 

You will find a more com
plete listing of commercial 
networks in The Internet Com
panion by A. B. Laquey, 
$10.95, Addison Wesley Pub
lishing. 

1 2 3 
user users users 

10 hrs/month 
Delphi $1524 $3048 $4572 
The Well $900 $1800 $2700 

20 hrs/month 
Delphi $3120 $6240 $9360 
The Well $1620 $3240 $4860 



Coast to Coast (continued) 
forward to the opportunity to 
enjoy Miami's cosmopolitan at
mosphere, the delightful beach
es, and the Cuban cuisine. ALA 
is focusing attention on Art 
Deco South Beach's "great se
lection of restaurants, night 
life, and a view of what's hap
pening in the high fashion 
scene" and Miami-Dade Public 
Library, which shares a plaza 
with the Historical Museum of 
South Florida and the Center 
for Fine Arts. Anne Lipow will 
be the speaker for our program 
(part of the combined ACRL sec
tions' program) on Monday, June 
27 at 3 p.m. She plans to dis
cuss how specific colleges have 
brought their personnel "up to 
speed" on fully utilizing the 
capabilities of Internet. 

ACRL Board Member 
I am exceedingly sad to report 
that Rosemary Henderson will be 
unable to assume the duties of 
ACRL Councilor-at-Large due to 
heal th reasons. ACRL has asked 
that our Executive Committee 
select a one-year· replacement 
for her and that Susan Ander
son's nominating committee se
lect two candidates to run in 
next year's election to fill 
her remaining 3-year term. The 
Executive Committee selected 
Paul Dumont as the one-year re
placement. 

General 
CJCLS now has 1,138 members. 

our 1994 budget of $400 is 
based on the membership total. 

I hope each member will en
courage a colleague to join and 
enjoy the benefits of CJCLS. I 
believe that networking among 
colleagues we meet through mem
bership is increasingly valu
able (if not indispensable) for 
those of us in two-year-college 
LRCs. 

6 

I am pleased to report that 
Paul Dumont and Lee Hisle will 
be competing next spring for 
the prestigious position of 
ACRL Division Councilor. 

Mary Ann Laun is working 
hard on the Choice voe tech 
core bibliography. Kate Hickey 
is getting together with Jennie 
Boyarski in Kentucky to edit 
the results of the survey to 
create a collections develop
ment policies publication for 
CJCLS. 

our section will be consid
ering a possible name change. 
Members have noted it does not 
include the word, "technical"; 
on the other hand, AACJC has 
eliminated the word "Junior" in 
its name. We will also be con
sidering setting up ad hoc com
mittees. Wanda Johnston did a 
study on possibilities and con
siderations for mentoring pro
grams for new LRC directors; I 
have had several letters from 
new LRC directors asking for 
various kinds of assistance 
such as this. I will be form
ing an ad hoc committee to de
velop a CJCLS program proposal 
for the 7th ACRL National Con
ference, "Continuity and Tradi
tion: The Promise of Conf lu
ence" to be held in Pittsburgh, 
March 29 - April 1, 1995. 

I am looking forward to see
ing you either in Los Angeles 
or in Miami. I appreciate your 
input and questions. You can 
contact me at 
Peggy Holleman 
West Campus 
Pima community College. 
2202 W.Anklam Rd., Tucson, AZ 
85709-0001 
Phone (602)884-6821 
Fax (602) 884-6531 
Internet e-mail: 
pholleman@pimacc.pima.edu 



National Council of Learning 
Resources (NCLR) Announces 
"Preludes to a Leadership 

Summit" 
by Derrie Roark 

[Hillsborough Com,unity College] 

Gretchen Neill, NCLR Chair, 
recently announced a series of 
preludes to a future "Leader
ship Summit." The "preludes" 
or brainstorming sessions, will 
be held in conjunction with the 
ALA Midwinter (ACRL/CJCLS), 
the AECT/CCAIT, and the AACC
NCLR conferences. 

Derrie Roark will facilitate 
one to be held at ALA Midwinter 
in February (Los Angeles); Ber
nie Fradkin will facilitate one 
to be held at AECT/CCAIT in 
February (Nashville); Lee Hisle 
will facilitate one to be held 
at AACC in April (Washington, 
D.C.). 

The idea is to meet together 
informally to discuss learning 
resources issues around the 
country, to look at the future, 
and to develop a Vision State
ment of where learning resourc
es programs might be in the 
future. After summarizing our 
ideas into a final report, we 
can decide in what direction to 
move. The result could be a 
summit, conference or presenta
tion of our findings at AACC 
and/or other professional meet
ings. With travel limited for 
NCLR membership to attend all 
meetings, the idea is to com
bine sessions with national 
meetings in an effort to reach 
as many NCLR members and commu
nity college learning resources 
program leaders as possible. 

Watch for announcements of 
the 2nd and 3rd sessions. 

Thanks to Peggy Holleman, 
ACRL/CJCLS Chair and to Bruce 
McLaren, AECT/CCAIT President, 
for their support. 
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******************************* 
NCLR/CJCLS/CCAIT "PRELUDES TO A 

SUMMIT" ALA MIDWINTER SESSION 
Feb. 4, 8-12:30; Los Angeles 

Sounds Great!! Sign me up as a 
tentative attendee of the Los 
Angeles Session!! 
Nane 

Address 

Phone Fax l!-aail 

Return to Dr. Derrie Roark, 
Assoc VP of LR Services; Hills
borough Community College, P.O. 
Box 5096, Tampa, FL 33675-5096 
Ph: (813) 253-7730 
Fax: (813) 253-7794 
E-mail: ROARKD@FIRNVX.FIRN.EDU 
******************************* 

Connecting to Internet (cont.) 
402-472-7600; NEARNET (New Eng
land) 617-873-8730; NevadaNet 
(Nevada) 702-73903557; North -
WestNet (Northwest) 206-562 
3000; NYSERnet (New York) 315-
443-412-; PREPnet (PA) 702 
739-3558; SURAnet (Southeast) 
800-787-2638; THEnet (Texas) 
512-471-2444; WESTNET (South -
west) 303-491-7260. 

More complete lists on 
service providers are included 
in Ed Krol's The Whole Internet 
and in SRI International 
Network Information Systems 
Center's Internet: Getting 
Started. Information on Inter
net service providers is 
available also from the Inter
net help line: 800-444-4345. 



Chicago 1995 It's time to begin planning for ALA in Chicago. 

Program planning involves finding a speaker or panelists 
on a topic of current interest, such as Anne Lipow, who 
is scheduled to speak in Miami about bringing personnel 
"up to speed" on Internet. 

Planning local arrangements means activities like the 
upcoming tour of Miami-Dade's North Campus or the dinner 
cruise on the river in New Orleans. If you're from the 
Chicago area, please volunteer to help plan for and parti
cipate in the 1995 conference even if you can't be at the 
other conferences. 

If you have ideas for Chicago, please contact me. 
Susan M. Maltese, Chair 

Conference Program Planning Committee, 1995 
Oakton Community College 
1600 E. Gulf Road 
Des Plaines IL 60016-1268 
Ph: ( 708) 635-1649 
Fax: (708) 635-1987 
Internet: susanm@asc.oakton.edu 

Do you have an opinion concerning publication of this newsletter in 
electronic format? If so, please send your comments to 

Larry Oberg, Chair, ACRL Membership Communications Task Force 
Marko. Hatfield Library, 900 State St. 
Willamette University, Salem, Oregon 97301 
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