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Topic: Proposal to Establish Reference Guidelines for Serving YAs 
 
Background: Mary K. Chelton has proposed developing reference service 

guidelines for YAs.  The description and rationale are given below. 
 
Action Required:  Discussion/Decision 
 

 
 
From Mary K. Chelton:  
 
RUSA has just produced and published Guidelines for Virtual Reference Services, and while 
I was scouring the RUSA website to get the statement for my basic reference class at Queens, 
I took a look at all of their guidelines, two of which are for special populations, namely  
Hispanics and Older Adults. The thought then occurred to me that perhaps ALSC, YALSA, 
and RUSA might create an inter-divisional committee to draft guidelines for reference 
services to kids that might be added to the already impressive RUSA arsenal.  
 
While I have some political opposition to calling kids a "special population," (since libraries 
relegate people so described to the margin of core services maintained in budget cutbacks, or 
see them as eligible for services only when grant money is available), I think there is an 
advantage to doing this. I do a guest lecture in every section of our basic reference course on 
services to kids; the textbook has a section on serving them, etc.  While Information Power is 
useful for information literacy objectives and instruction, I don't think it clearly covers all 
aspects of reference services, and in fact, takes many of them for granted. (I often think the 
people who drafted it believe that collection development and reference to individuals gets 
done by magic in the background somewhere), so I think there is a need for such a statement. 
 
I'm posting it here in case any officers, board members or division members agree and might 
start the ball rolling. 
 


