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Back when I was in school settings, first as teacher and later as librarian, I greatly

adored the publication

Teaching Tolerance, a project

of the Southern Poverty Law Center. When I left educational institutions and

entered the public library system, my commitment to issues of diversity, equality,

and justice remained strong. Over the years in the public library, I have struggled

with how to continue to “teach tolerance” while not in the role of “teacher.” I

have tried to pursue these values in different ways for not only the public but also

for the staff and my library board. For my community, I have engaged these

concepts through collection development, displays, and programming. For staff, I

have provided both formal professional development opportunities and informal

discussion on the distinctions between difference and danger. For the library

board, I’ve crafted policy to support these values and explained the importance of

being conscious of these issues and implementing policy. Read more in "Leading

Tolerance."

As dynamic community centers, public libraries rely on a lot of diverse positions

for support. This post looks at a job that don’t require an MLIS but is just as

crucial to the system as your librarians. Volunteer coordinators are in charge of

recruiting, interviewing, approving, and scheduling all non-paid help that lets you

stage bigger programs, concentrate on the non-routine parts of your job, and
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build deeper connections with your patrons. Read the entire article "I'm Not

Actually a Librarian: Volunteer Coordinator."

The 2014 Digital Inclusion Survey marks twenty years of data collection about

the Internet and public libraries. The study is conducted annually by the

American Library Association and the University of Maryland’s Information

Policy & Access Center. This year’s results showed consistent trends in the

increase of public technology service offerings in U.S. public libraries. Read

about key findings in "2014 Digital Inclusion Survey Report: Public Libraries as
Basic Community Technology Infrastructure."
Did you know that Americans really do love their libraries? Research shows the

reason for this lovefest fits into

three broad categories:

information access, public space,

and our transformative potential,

according to research by Wayne

Wiegand in his book, “Part of Our

Lives: A People’s History of the

American Public Library. So, why

are we so worried about the future

of our libraries? People love us,

right? Yes, they do, but that love is

not always measured by their

willingness to allocate funding to our budgets. Which begs the question, “How

do we transform this unquestionable love for public libraries into increased

funding?” Enter the librarian. Read the entire article "Americans Love Libraries."

Over the course of one month, staff members on the Tween/Teen side of the

second floor of the Chattanooga Public Library (CPL) collected every reference

transaction made (the best we could) to assess the various services and programs

that we offer. This helped us determine if our removing the traditional

information desk made a difference or not, the various types of questions that

were being asked, the answers we were giving, when our busiest times were, and

how effective our pop-up programming really is.  Read "A Roving Reference

Assessment in Teen Services" to see what they found out.

According to the New York Times, attendance at storytime at New York City

libraries has increased twenty-eight percent over the past two years.

The Times notes the long line of caregivers and strollers that line the block in

anticipation of storytime at many of the city’s libraries. As a children’s librarian

at the Brooklyn Public Library (BPL), I am no stranger to long lines at storytime.

Here at the Carroll Gardens branch, our first storytime session begins at 10:30
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a.m. By 9:30 a.m. (thirty minutes before the building opens), caregivers and their

charges have already begun jockeying for position outside the entrance. By 10

a.m., we are already over capacity, with fifty or more strollers lining the block.

Read more in "Is it a Carnival? Is it a Circus? No, it's Storytime!"

Here is an opportunity to use all sorts of clichés in one place. Whether you like

the one about “greener grass” or “keeping up with the Joneses,” the idea is still

the same. It’s hard to not be jealous of another library’s success and want to be

better than them. However, the question you should ask yourself is “Are you

comparing apples to apples?” (For the cliché count, we’re at least at

three.) Networking with other programming librarians, particularly from other

library systems or from other parts of your state, can provide you with lots of

great ideas of programs to try at your library. There can be something so

energizing about it; however, it can sometimes be disheartening as well. When

there is a presenter at the front of the room expounding his library’s high

attendance of the same types of programs that you have done but gotten nobody,

it can hurt. However, how does the speaker define “well-attended” and how do

you define “nobody?” Read the entire article, "The Grass Is Always Greener."

 

Midweek Media Mash-Up
A Choice Selection of Links for Your Perusal

Why Librarians Will Defend Your Right to Read Whatever You Want
Ways to Become a Full Stack Librarian 
Meetings Waste Money Calculator 
Closing the Tech Gap for the Blind 
Big Cable Owns Internet Access -- How to Change That 
Expanding National Service to Address Long Term Unemployment
Verna Myers! She'll be speaking at PLA 2016! (Listen 17:49)

Ask Us Anything

If you have questions about PLOnline, Public Libraries, PLA or anything else, send
them in! Just hit reply and send your question on its way! We’ll try to answer every
email and maybe even share our conversation in future newsletters.
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