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Trending...
New on PLOnline This Week

As you look around libraryland, you’ll
see quite a bit about 21st century
libraries, services, and 21st century
literacies. In 2014, after a yearlong
forum, the Young Adult Library Services
Association (YALSA) released the
report, The Future of Library Services
for and with Teens: A Call to Action,
which specifically addresses
21st century teens and their needs. Read
entire article here.
If you are anything like me you take a look at yourself in the mirror at least once
a day. You might check your hair, shave your face. or adjust your tie. Perhaps a
feeble attempt to change how people perceive us (maybe a little lipstick would
help?). So, what do public libraries do to change people’s perception of them?
Our regulars get us, they know us. But what about people who read about us in
the mainstream media? How might they perceive public libraries if they knew us
only through headlines and news stories? Read entire article here.
The St. Joseph County Public Library (SJCPL) in South Bend, Indiana, recently
said farewell to their highly regarded director of thirty seven years, Donald
Napoli, who retired on June 30th. Napoli was only the fifth director in the
library’s 126 year history and during his tenure the library saw many changes.
The biggest trend when he started in 1977 was the move to “give them what they
want,” which emphasized popular materials over wellrounded collections. This
patron driven idea was pioneered by Dr. Ernest R. DeProspo at Rutgers
University and wholeheartedly embraced by Napoli, who believed that public
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libraries should reflect the communities
they serve. Read entire article here.
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Summertime can be pretty
overwhelming in a public library, even if
you don’t work in youth services.
Thanks to an increase in unstructured
time, the library becomes a popular
place for students and their families. At
my library, we also see an uptick in usage from residents who do not have
school-age children and come in to stock up on books and media before heading
off on vacation. While the rest of the world is getting the chance to relax, we’re
kicking it into high gear in order to provide the best possible service for our
patrons. Read entire article here.
Whether or not written into library
policy, handguns may be allowed in
public libraries in at least thirty states.
That’s what Diana Gleason, Head of
Public Services and Assistant Professor
at the University of Idaho College of
Law Library, found in her fifty-state
survey of firearm laws impacting
policies prohibiting handguns in public
libraries. Read entire article here.

Midweek Media Mash-Up
A Choice Selection of Links for Your Perusal

Adults Are More Likely To Believe There Are Books That Should Be Banned
Than Movies, Television Shows, or Video Games
Words that Sound Rude in Email
Internet or internet?
How to Avoid the Crowds at Your Favorite Places
High-Quality(Free!) Images for Your Blog or Website
"The web is its own thing."
Who was Dr. Seuss?

Snapshot

Last week we wanted to know if you had joined the surge of cord-cutters
leaving cable TV behind. Answers below!
Never had cable/Direct TV - 8.0%
Still have cable/Direct TV - 28.0%
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Still have cable/Direct TV and also use a streaming device (like
Translate
Roku) - 28.0%
Canceled cable/Direct TV service and now use a streaming device (like
Roku) on my television - 12.0%
Canceled cable or Direct TV service and do not use a streaming device
(like Roku) on my television - 8.0%
Do not own a television - 16.0%
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This week we're keeping it simple - which do you prefer? Choose one:
Paper Books
E-Books

The Wired Library -- From the May/June 2015
Issue

The User Experience
by Contributing Editor R. Toby Greenwalt, Director of
Digital Strategy and Technology Integration, Carnegie
Library of Pittsburgh.

Our guest contributors for this column are library
user experience designers Amanda L. Goodman
and Michael Schofield. They are the authors of the
American Library Association (ALA) online course
“Using User Experience (UX) Design to Improve
Library Services from the Web to Circulation
Desk.” You can follow their work at libux.co.
When we say “user experience” we are talking about something that can be measured.
While user experience designers are motivated to make awesome things and decrease
worldsuck, library stakeholders may not always understand the motivation behind userdriven decisions. For all they see, these changes may simply be about the visual look
and feel of a website. The thing to stress is that user experience is plottable and
predictable. User experience affects the library’s bottom line.
If we were to write up a no-frills definition, we might go with: The user experience is
the measure of your end-user’s interaction with your library: its brand, its product, and
its services.
Such user experience is holistic, negatively or positively impacted at every interaction
point your patron has with your library. The brand spanking new building loses its
glamour when the bathrooms are filthy; the breadth of the collection loses its meaning
when the item you drove to the library for isn’t on the shelf; an awesome digital
collection just doesn’t matter if it’s hard to access; the library that literally pumps joy
through its vents nets a negative user experience when the hump of the doorframe
makes it hard to enter with a wheelchair.
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Whether
gross, annoying, inaccessible, or just a bummer, we need to observe and
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connect these dots to the things that matter to the business of the library — circulation,
database usage, foot traffic, or even the intensity of the support on which we thrive
when state budgets are slashed.
This why the user experience matters, why it’s become a library buzzword, why there
are user experience librarians, user experience departments, library user experience
books, hashtags (#libux), and conferences.
Clearly, there are some things we just can’t control. Libraries are almost universally
low on time, short on budget, and under pressure to perform. We have to be realistic
and prioritize one facet of the user experience over another. Read the entire column
here.

Ask Us Anything
We want this newsletter to be a dialogue. If you have questions about PLOnline, Public
Libraries, PLA or anything else, send them in! Just hit reply and ask us anything. We’ll
try to answer every email and maybe even share our conversation in future newsletters.
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