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Trending...
New on PLOnline This Week

Wouldn’t it be great if you could check
out an iPad? A new partnership between
Drexel University and the Free Library of
Philadelphia has made that possible. Read
about their special iPad kiosks in iPad
Check-Out at the Library. The "One Book
4 Colorado" program gave over 70,000
books (in English and Spanish) to
libraries, preschools and Reach Out and
Read clinics. Check it out in One Book 4
Colorado: Free Books for Early Literacy.  

Measuring the impact of library services
can seem like an overwhelming task, but with the right tools, it can be easier. PLA's Project
Outcome offers “short, easy-to-use, patron-focused surveys designed to measure the impact
of library services such as childhood literacy, computer training, and workforce
development.” Get more details in Project Outcome Launch – Seven Surveys To Measure
Impact. “Which pop culture librarians are your favorites?” Mark Troknya explores the genre
in  I Wanna Be On TV! Librarians in Pop Culture. 

IDNYC Card—A Card With Many Benefits shares details of the new  IDNYC Card. This is
an exciting development for those who have trouble getting government-accepted
identification or to use in order to enjoy discounts all over NYC. Good reference
interviewing requires some sleuthing skills – does the patron want advice or do they want
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counsel? Anthony Molaro explains the difference between giving advice and giving counsel
in Advice vs. Counsel.

Midweek Media Mash-Up
A Choice Selection of Links for Your Perusal

FLOTUS says that museums and libraries are necessities -- not extras!
BookCon was held in NYC last weekend –you can get a taste of the action via
some of these video interviews.
You Did It! The USA Freedom Act Passed the Senate! And it is on its way to the
President for signing.
Should we let kids choose their own summer reading?
Always wanted to be a writer? Here’s your chance! (And a $10,000 stipend, too!)
You'll want to check out and maybe contribute to this cool collection of
library stuff. (Pinterest)
It won't be released until later this month but the new Fifty Shades is already a
best-seller.

From the March/April 2015 Issue
President's Message
By Larry Neal, 2014/2015 PLA President

As a polyglot I have always thought of myself as
someone who was fairly globally aware. I received an
undergraduate degree in Spanish and German, and my
original career goal was to work in international
business. I enjoy personal travel to explore new lands
and cultures. I am the person who, when expecting to
meet someone in or from another country, is rushing to
learn a few key phrases in the person’s native tongue
and social graces to attempt or avoid. I have also
thought of myself as curious and eager to learn from
colleagues about new ideas on service delivery,
building design, planning, programming, and more. Yet I recently found out how limited my
professional knowledge was of a whole public library universe that exists beyond the
confines of the United States.

In December 2014, I had the great fortune to travel to the Netherlands for a Gates Foundation
Global Libraries meeting. I decided to arrive a day early, but to forego all of the amazing
sightseeing opportunities available and instead focus exclusively on “binge-visiting” Dutch
public libraries. The foundation put me in contact with Ton van Vlimmeren, director of the
Utrecht Library, who had recently enjoyed a visit to several U.S. public libraries and was
eager to return the favor. He in turn put me in contact with several additional colleagues and
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thus my whirlwind day took me to public libraries in Almere, Amsterdam, and Delft. At each
library I was warmly welcomed and received tours of the outstanding facilities. Read the
entire column here.

Ask Us Anything

We want this newsletter to be a dialogue. If you have questions about PLOnline, Public
Libraries, PLA or anything else, send them in! Just hit reply and ask us anything. We’ll
try to answer every email and maybe even share our conversation in future newsletters.

A division of the
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Association 
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Chicago, IL 60611  
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