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The conversation has to be a 
real conversation. If you are 
discussing social justice and 

you don’t have any black or brown 
people at the table, you are not hav-
ing the conversation,” said Bettina 
Love during yesterday’s first PLA 
2020 Big Ideas session.

Love, author of We Want to Do 
More Than Survive: Abolitionist 
Teaching and the Pursuit of Educa-
tional Freedom, told the audience that 
educators need to know black and 
brown history so that the children 
they teach will also know the history. 
“After Brown vs. Education we lost 
20,000 black educators,” and de-
scribed the educational survival com-
plex as one that mirrors the prison-
industrial complex in that both see 
black and brown children as violent 
and having no self-control. “To be a 
person of color in this country is to 
have self control,” said Love.

“What we say we want, we al-
ready have,” she continued. She said 
educators want students with critical 

Love is in the Air
Dr. Bettina Love

thinking and problem solving skills; 
social and emotional intelligence; 
social responsibility; grit and opti-
mism; self-advocacy; research skills; 
and creativity. “Social and emotional 
reasoning is demonstrated in Hip 
Hop. You can’t use the same words 
twice; you have to think on your feet. 
And for creativity, look around — we 
are in the South! You have to know 
the beauty and creativity of the black 
culture.”

There are times in this world when 
things just do not make sense, said 
Love. She gave an example of how 
whiteness works. “If you are black 
or brown, soap will not come out of 
the [automatic] soap dispenser. And 
a new study finds that self-driving 
cars will not ‘see’ black pedestrians. 
The technology was not developed 
for black or brown skin!”

Love said we have an opportunity 
gap. “We have to rephrase about how 
we talk about our children or [saying 

The value personal leader-
ship development brings to 
libraries was demonstrated 

Thursday morning at a panel 
presentation, “A Global View of 
Leadership Skills 
Development.” 

As s i s t ant  L i -
brary Director at 
Tacoma Public Li-
brary, Amita Lo-
nial, is a graduate 
of PLA’s Leader-
ship Program. “As 
a queer woman 
of color, I can say 
that imposter syn-
drome is real. I 
sometimes ques-
tion why I occupy 
positions in management,” she 
said. “Trying to figure out all the 
pieces that make up my style is 
hard. I’ve been told I am too direct, 
I don’t listen well, and I have too 

A Global View of 
Leadership Skills

much confidence. The leadership 
[program] has helped me figure 
out how to develop my skills.”

Leadership skills help Lonial to 
listen and slow down. “Our library 

is embarking on 
rapid and radical 
change, just like 
our city. Experi-
encing change is 
hard, so we have 
been making ef-
forts to ask more 
people to the feasi-
bility table. Lead-
ership is about    
facilitation and 
the environment.

Sarah Ogembo 
from the Kenya 

National Library Service began 
by telling the audience about her 
country. “In my country, everyone 

» see page 3

“Continuous 
professional 

development is 
a catalyst and 

has contributed 
greatly to 

librarianship in my 
country.

—Sarah Ogembo, 
Kenya National 
Library Service

Brisk sales at the Thistle Farms Pop-Up Shop.
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Younger and older alike enjoy a little play time in the convention center lobby.

Ann Burlingame, Katrina Vernon, 
and Sarah Lyon from the Wake 
County Public Library System 
in North Carolina took the stage 
Thursday morning to help PLA 
2020 attendees learn more about 
increasing public access to libraries. 
In “Decreasing Barriers to Library 
Use,” the panel described a barrier as 
something that limits access. 

Vernon pointed out that the pro-
cess in eliminating barriers includes:
• Identifying potential barriers
• Developing solutions
• Considering alternative policies, 

operations, or programming ini-
tiatives 

“The library literature says that the 
top five barriers to library service are 
policies, fees, accessibility, literacies, 
and awareness,” said Burlingame. 
“Policies are the most prevalent [lim-
iter] that impact underserved popu-
lations.” The limiting policy may be 
either how it is interpreted by the 
library staff or the user. For instance, 
many users may not even be familiar 
with the concept of borrowing.

Burlingame said that people are 
afraid of, or cannot always afford to 
pay, fees. “The idea of owing money 
you may not have can be very intimi-
dating.” She added that the designa-
tion of poor is making less that two 
dollars a day and even though the 
staff felt that the fees were low, users 
may not see them as such.

Accessibility barriers include li-
brary hours and “the window may 
be very small for some people to 
visit the library. Distance and trans-
portation also figure into this,” said 

is born a runner. You just decide to 
stop running to become something 
else.” 

She told the audience that con-
tinuous professional development is 
very important to her. “The Kenya 
National Library Service houses book 
and non-book resources and is the 
leading body in charge of libraries in 
Kenya. It has 62 branches spread out 
in 33 of the 47 counties, with each 
branch offering unique services. We 
look at gaps in our organization and 
fill those gaps with resources.”

Ogembo described two of the 
libraries in her country. “Kibera 
library is located in an area with ex-
treme cases of poverty. It offers peace 
and space for people to change their 
lives. This library also offers train-
ing on conflict resolution and basic 
library skills. Rambula [library] is 

Sarah Ogembo talks about Continuous Professional Development.

Leadership
» from page 1

in a rural, sleepy, quiet area where 
individuals thirst for knowledge,” 
she said. “Continuous professional 
development is a catalyst and has 
contributed greatly to librarianship 
in my country. It highlights your 
strong areas so that you can use them 
and focuses on eradicating your weak 
areas.”

In Kenya, library staff who have 
been working for a long time struggle 
to keep up with modern approaches 
to librarianship, explained Ogembo. 
“Professional development encour-
ages sharing and learning and train-
ing others. Before taking part in 
professional development, I would 
have prickles of sweat, stomach 
growls, and I would pay you do to 
my presentation. Continuous profes-
sional development has given me a 
platform and allowed me to travel 
regionally and internationally. I had 
not previously traveled outside of 
my country. We are now energized 

and we are ready to [problem] solve.”
Sierra Leone Library Board Ad-

ministrative Assistant and Head of 
Programs Theresa Wusha-Conteh, 
described Sierra Leone as a very 
small country in West Africa with 22 

public libraries. “We must be ready 
as librarians to accept and be ready 
for new developments,” she said. 
Leadership plays an important role 
in providing services and in growth 
and development of future libraries.”

Decreasing Barriers to Library Use

Burlingame. She added that nonusers 
might not understand all services and 
programs that are available. “Percep-
tions of the library may be based on 
their library as a child or something 
they saw in the media.”

Vernon said that the first step 
Wake County Public Library System 
took was to do a gap analysis. “We 
needed to figure out where we were 
and where we wanted to go.” She 
suggested using data from staff and 
customers to understand this. “You 
need to figure out what the priorities 
are first before addressing barriers.”

Wake County put policies and 
fees into one category and eased 
barriers by extending the checkout 
period, enabling autorenewal, and 
easing library card registration. The 
new policy is a three-week checkout 
period and two renewals.

“Programs that are designed to in-
still the love of reading and foster the 
pursuit of knowledge create a bridge 
to literacies,” said Lyon. “Consider 

the needs of the community and 
meet the customers where they are.” 

Lyon said they developed a pro-
gram called “Every Family Ready to 
Achieve.” At the kindergarten age 
they focus on readiness and have 

Ann Burlingame, 
deputy 
director, Wake 
County Public 
Libraries: “... 
library policies 
are the most 
prevalent limiter 
that impacts 
underserved 
populations.”

programming called “ABC Craft & 
Learn.” This simulates a preschool 
classroom visit with stories, raising 
one’s hand to speak, and easy to 
make crafts. School age programs 
focus on educational success. “Books 
with BRIAN use the dog Brian, a 
library mascot. Anyone can read to 
a therapy dog without judgment.” 
While waiting their turn, children 
share interactive games and toys. 

For adolescents the focus is teens, 
leadership, and life skills. “Lifehacks 
@ the library” helps teens navigate 
resources and get them ready for 
college. “For adults, we program 
around information and referral 
and resources for job searching,” 
said Lyon. 

The presenters encouraged the 
audience to go back to their libraries 
and identify priorities to see what 
might be keeping future users away.
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Friday Author Signings

Building the Case For 
#eBooksForall
Get the latest updates on#ebooksforall policy advocacy efforts. 

From the editorial pages to City Hall to the halls of Congress, public 
libraries are fighting for the future of our digital collections. This session 
will provide the most current information on #eBooksForAll policy 
advocacy to strengthen digital lending rights, new data and research 
efforts to demonstrate public library value for discovery and reading 
promotion, and media and community outreach efforts to build allies 
and champions.  Room 103 — 10:15-11:15 AM

Living History: PLA 2020’s 
Civil Rights Center and Votes 
for Women Center Tour
By Corinn McCauley

The year is 1960. The location 
—Nashville, Tennessee. African 
American high school students 
assembled together around a once 
radical idea—that they had the right 
to sit at Woolworth’s lunch counter 
alongside white customers. 

Fast forward 60 years. A multi-
racial tour group stands together in 
the Nashville Public Library’s Civil 
Rights Room. When participants 
look out the window, they view the 
intersection of Church Street and 
Seventh Avenue North, the cross-
roads where these students bore 
humiliation and beatings, and were 
willing to die for equity and justice. 
When participants look around the 
room, they are met with the photo-

graphic images of those who sacri-
ficed their physical and emotional 
well-being for justice. 

Until 1949, African Americans 
were not allowed in Nashville’s 
Downtown Public Library, and in 
1920, Tennessee was the tie-break-
ing state that provided women the 
right to vote. Today, each attendee 
is an equal participant in PLA2020’s 
Civil Rights Center and Votes for 
Women Center Tour. Andrea Black-
man, who would not have been 
permitted inside the library before 
1950, leads the tour and is on staff 
at the Nashville Public Library. 
The tour takes place primarily in 
the Civil Rights Room; but it also 
provides a sneak peek at the Votes 

» see page 7

Company Name Booth Author Book Name Time
Baker Publishing Group 934 Irene Hannon Starfish Pier 9–9:45AM 
Baker Publishing Group 934  Bethany Turner Hadley Beckett’s Next Dish 1–1:45PM
Baker Publishing Group 934 Patrick Carr The End of the Magi 1:15–2PM
Charlesbridge 109 Karol Ruth Silverstein Cursed 10AM
HarperCollins Christian Publishing 1418 Colleen Coble One Little Lie 9–10AM
Harper Collins Christian Publishing 1418 Melissa Ferguson The Dating Charade 9–10AM
HarperCollins Christian Publishing 1418 Melanie Dickerson Piper’s Pursuit 11AM–12PM
Llewellyn Worldwide 222 Raymond Moody PhD Making Sense of Nonsense 9AM 
Macmillan Adult 1616 Jennifer Hillier Little Secrets  9:30–10:30AM
Mackin 217 Jeff Zentner Rayne & Delilah’s Midnite Matinee 9:30–10:30AM
Midwest Tape 633 Court Stevens June Boys 9:15–10:15AM
Publisher Spotlight 100 Liz Lareau Geeky Fab 5 Volume 3 10AM
Reycraft Books 1804 Wook Jin Jung Black Cat, Yellow Bunny and 
   Little Bunny’s Balloon 10AM 
Reycraft Books 1804 David Heska and Wanbli Weiden Spotted Tail 11AM 
Sisters in Crime 1745 Abby Vandiver  10AM
Sisters in Crime 1745 Jacqui Castle The Seclusion 11AM
Sisters in Crime 1745 Lynn Cahoon A Field Guide to Homicide 12PM
Sisters in Crime 1745  V.M. Burns Bookmarked for Murder 9AM
Sleeping Bear Press 106 Michael Shoulders D is for Dump Truck: 
   A Construction Alphabet 9:30 – 10:30 AM
Sourcebooks 216 Caroline B. Cooney Before She was Helen 9:30AM
Sweet Lime Record 448 Michelle Bloom Big Backyard 9AM – 5PM
  

PLA Member Headshot Studio
Say “cheese” and update your profile photos with a complementary 

headshot. The PLA Member Headshot Studio is located in the back of 
the Exhibits Hall near the Career Center. Available exclusively to PLA 
members, the studio will provide makeup stations and supplies for light 
touch-ups, a professional photographer, one 4” x 6” printed headshot, and 
an electronic copy. 



Here for Libraries.

Visit Booth #633 for 
a Book Signing.

COURT STEVENS
Friday, February 28 | 9:15-10:15 am  

Company Name Booth Author Book Name Time
Baker Publishing Group 934 Irene Hannon Starfish Pier 9–9:45AM 
Baker Publishing Group 934  Bethany Turner Hadley Beckett’s Next Dish 1–1:45PM
Baker Publishing Group 934 Patrick Carr The End of the Magi 1:15–2PM
Charlesbridge 109 Karol Ruth Silverstein Cursed 10AM
HarperCollins Christian Publishing 1418 Colleen Coble One Little Lie 9–10AM
Harper Collins Christian Publishing 1418 Melissa Ferguson The Dating Charade 9–10AM
HarperCollins Christian Publishing 1418 Melanie Dickerson Piper’s Pursuit 11AM–12PM
Llewellyn Worldwide 222 Raymond Moody PhD Making Sense of Nonsense 9AM 
Macmillan Adult 1616 Jennifer Hillier Little Secrets  9:30–10:30AM
Mackin 217 Jeff Zentner Rayne & Delilah’s Midnite Matinee 9:30–10:30AM
Midwest Tape 633 Court Stevens June Boys 9:15–10:15AM
Publisher Spotlight 100 Liz Lareau Geeky Fab 5 Volume 3 10AM
Reycraft Books 1804 Wook Jin Jung Black Cat, Yellow Bunny and 
   Little Bunny’s Balloon 10AM 
Reycraft Books 1804 David Heska and Wanbli Weiden Spotted Tail 11AM 
Sisters in Crime 1745 Abby Vandiver  10AM
Sisters in Crime 1745 Jacqui Castle The Seclusion 11AM
Sisters in Crime 1745 Lynn Cahoon A Field Guide to Homicide 12PM
Sisters in Crime 1745  V.M. Burns Bookmarked for Murder 9AM
Sleeping Bear Press 106 Michael Shoulders D is for Dump Truck: 
   A Construction Alphabet 9:30 – 10:30 AM
Sourcebooks 216 Caroline B. Cooney Before She was Helen 9:30AM
Sweet Lime Record 448 Michelle Bloom Big Backyard 9AM – 5PM
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Today is Your Last Chance to Visit the Exhibits Floor!

Exhibiting as ....................Booth #
3branch Products ..................................723
4imprint ................................................1245
720 design .............................................744

A-B-C
ABC-CLIO/Libraries Unlimited .............1244
ABDO ....................................................423
AdventureKEEN ............................... 1310B
ALA Office for Diversity, Literacy 
   & Outreach Services ...........................848
ALA Store American Library 
   Association .........................................522
ALA-Allied Professional Association 
   (ALA-APA) ...........................................T-1
American Library Association ................845
American Library Association 
   ASGCLA/RUSA ................................1344
Asana ....................................................124
Assabet Interactive ..............................1744
AtoZDatabases ....................................1348
Auto-Graphics, Inc. ................................417
AWE Learning ....................... 1433
Backstage Library Works .....................1610
Baker & Taylor .......................1113
Baker Publishing Group .........................934
Bayscan Technologies .........................1817
Bearport Publishing ...............................341
Bella & Harry .......................................1327
Bellwether Media, Inc. ...........................344
Berkeley Public Lilbrary .......................1547
Better Containers Mfg. Co. ....................938
Better World Books .............................. 1145
BiblioCommons Inc. ...............................623
BiblioLabs / BiblioBoard .........................939
Biblionix .................................................841
Bibliotheca .............................................515
Biblomodel ........................................... 1144
Birchard Co / EZDrop ............................422
Black Rabbit Books ...............................349
Blackstone Audio ...................................325
Blick Art Materials ................................ 1148

Estey / Tennsco ...................................1607
Europa Editions ................................ 1309B
Eustis Chair .........................................1345
Fabled Films Press ........................... 1319B
FamilySearch .......................................1249
Farber Specialty Vehicles ....................1518
FaxScan24 ..........................................1623
FE Technologies ..................................1739
Federal Trade Commission .................1525
Firefly Books ........................................ 1611
Fitzhenry & Whiteside ..........................1719
Florida State University - School of 
   Information ..........................................647
Flowerpot Press .....................................239
Fox Chapel Publishing .........................1827

G-H-I
Galaxy Press .......................................1049
Gale, a Cengage Company ...................712
Gallopade International .........................447
Granity Studios LLC ............................1318
Green Ronin ..........................................101
Grey House Publishing & 
   Salem Press .....................................1812
Groundwood Books .............................1308
Grove Atlantic ....................................1309A
Hachette Book Group ............................224
Hale Manufacturing .............................1837
Harlequin .............................................1415
Harper Audio ........................................1419
HarperCollins Children’s Books ...........1408
HarperCollins Leadership ....................1416
HarperCollins Publishers .....................1409
Hawaii State Public Library System ..... 1149
HBM Architects ....................................1639
HeinOnline ...........................................1905
Hero Design LLC ...................................549
Hillsman, Inc ........................................1917
Historical Information Gatherers, Inc. ..1546
HMH Books & Media ............................. 111
Hoopla Digital ........................................633

Blink .....................................................1412
Bloomsbury ..........................................1618
BMI Digital Reel ...................................1800
Book Publishing Company ....................240
Book Systems ......................................1723
Booklist Publications ..............................317
BookPage ............................................1606
BOUND TO STAY BOUND BOOKS ......451
Brainfuse .............................................1333
Brodart Co. ............................................700
Burgeon Group, LLC .............................433
ByWater Solutions ...............................1706
Candlewick Press ................................1713
Capira Technologies, LLC. ..................1445
Cardinal Publishers Group ....................134
CareerOneStop ...................................1446
Center Point Large Print ......................1722
Charlesbridge ........................................109
Cherry Lake Publishing / 
   Sleeping Bear Press ...........................106
Children’s Plus, Inc. ...............................533
ChiliFresh Enterprises, Inc. ...................333
ChinaSprout, Inc. ...................................747
Chooseco ..............................................141
Chronicle Books ....................................108
Collaborative Summer Library 
   Program ..............................................741
Combined Book Exhibit .......................1213
Communico ...........................................523
Comprise Technologies .......................1233
Connectrac ..........................................1734
Consortium Books Sales 
   & Distriubution ............................... 1315B
Consumer Financial Protection 
   Bureau ................................................949
ConverSight.ai Libro ..............................444
Counting Opinions ...............................1523
Crabtree Publishing Company ...............241
Creativebug ...........................................539
Crowley Company, The .......................1448
Cuento de Luz ..................................... 1311

Cultural Surroundings ............................840
D-E-F

D.K. Agencies (P) Ltd. .........................1544
Demco .................................................1000
Diamond Book Distributors ....................101
Digital Transitions ..................................339
DIGITALIA, Inc. ....................................1913
Disney Book Group ...............................223
DLSG at Image Access .........................801
DotBlock ................................................139
Dreamscape Media, LLC .......................633
D-Tech International USA, LLC .............644
Dynamite Entertainment ........................101
EBSCO Information Services ..............1016

Eclat Engineering Pvt. Ltd. ..................1901
Edelweiss+ ..........................................1717
Edible Education LLC ..........................1918
e-ImageData Corp ...............................1923
ELM USA Disc Repair .........................1841
EMD Interactives .................................1648
Emery-Pratt Company ...........................412
Emporia State University, School of 
   Library and Information 
   Management .....................................1347
Encantos ............................................1313A
EnvisionWare ...................................... 1101
Equinox Open Library Initiative ..............538    »  see page 8
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that] they will never achieve.” 
She stressed that teachers need 
to have abolitionist thinking 
and start over in the classroom 
so that schools are welcoming 
and are more civically engaged. 
“Tell the whole story about 
black history and don’t only talk 
about the pain and struggles. 
Talk about the joy and creativity 
that came out in those times. Be 
a co-conspirator and use your 
privilege to help others. It’s time 
to get bold. This takes work and 
dedication!” 

Love
» from page 1

Room 
Changes
The program, “Developing 
Your Library’s Fiscal Plan,” 
will be held in room 106 of 
the Music City Center (Sat-
urday, 10:45 AM). 

The program “Leverage As-
sessment and Advocacy to 
Demonstrate Community 
Outreach Impact” will take 
place in room 201 (Saturday, 
10:45 AM). 

Jennifer Dickinson, Fairfax 
County Public Library (Virginia), 
and Juliet Shedd, George Mason 
University, came together in 2016 
as a result of “fake news” criticism. 
“We found that we needed to teach 
others how to be civil in conver-
sation and how to identify good 
sources,” said Dickinson Thursday 
afternoon during “Navigating Hot 
Topics with Media Literacy and 
Dialogue Skills.” 

“Librarians are uniquely po-
sitioned in the fight against fake 
news. We have a larger mission,” 
said Shedd, adding that Americans 
are not fully trusting of information 
from key sources any longer, but 
that libraries and health providers 
are among those still trusted.

When teaching basic dialogue 
skills, Shedd said it isn’t about tak-
ing part in a debate.

“Most of us were taught not to 
talk about religion and politics and 
look where this got us. We can no 
longer have a civil conversation.” 
She said a debate is about scoring 

Learning to Talk the Talk and Walk the Walk
points, but civil conversation is 
talking to someone you have a re-
lationship with, but might disagree 
with. “It’s not about 
coming to consensus, 
winning, or having 
the last word.” 

In teaching dia-
logue, Shedd stated 
that  her  s tar t ing 
point is effective lis-
tening. “Are you al-
lowing for silence? 
Are you being re-
spectful?” She told 
the audience to elim-
inate “blockers” from 
their conversations and be aware of 
communication patterns to posi-
tively contribute to the dialogue. 
“You also need to be aware of your 
body language and tone.”

Dickinson noted that this was 
an opportunity for people to learn 
new skills in search techniques, 
evaluating sources, and fact check-
ing. “In January of 2020, 87% 
of Americans were internet users, 

with one person doing an average 
of three to four searches a day. This 
translates into 70,000 searches per 

second on Google, 
and large ad rev-
enue.” She suggested 
using DuckDuckGo 
or another private 
search engine that 
doesn’t sell searches. 
“Search engines only 
give you about 16% 
of the content that’s 
out there. Getting 
good news depends 
on where you get 
your news.”

Dickinson suggested using the 
SMELL test when evaluating sourc-
es. This stands for source, motiva-
tion, evidence, logic, and left out. 

Source
Is the author qualified to write 

on the topic? If it’s on the internet, 
is it fabricated or intended as satire? 
Search for it with the word “fake” to 
make sure it’s legitimate.

Motivation
What is the purpose of the infor-

mation? Is it to inform, teach, sell, 
entertain, or persuade? Is there a 
sponsor or advertising? Who pays to 
help make this information available? 

Evidence
Is the information supported by 

evidence? Can you verify any of the 
information in another source or 
from personal knowledge? Are links 
or references to other sources up-to-
date? Are there spelling, grammati-
cal or typographical errors?

Logic
Does the argument being made 

make sense? Does the argument 
fit with what you already know? Is 
there any validity to it? 

Left Out
Does the author omit any im-

portant facts or data that might 
disprove their claim? Are alternative 
points of view presented? Is there 
any background information?

You Made a Difference
Thanks for helping us meet our goal in less than 1 day! Yesterday in the 
Exhibits Hall, #PLA2020 attendees assembled over 1,800 snack packs 
for the Oasis Center (@oasiscenternashville) to help feed #Nashville 
youth experiencing homelessness. Learn more about their mission at 
https://oasiscenter.org/. In addition, the Thistle Farms (https://thistle-
farms.org/) Pop-Up shop sold out of products (see page 1)!

“Most of us 
were taught 
not to talk 
about religion 
and politics 
and look where 
this got us. We 
can no longer 
have a civil 
conversation.”

New Ebook Covering Conference 
Programming Now Available!
PLA 2020: Ten Essential Programs consists of ten articles highlighting 
educational programs that took place at the PLA 2020 conference. 
Filled with instruction, advice, and knowledge from some of the 
field’s most innovative thinkers, the publication covers everything 
from customer service, to working through transitions, library space, 
onboarding, civic engagement for teens, digital readers advisory, and 
more. Order your copy at bit.ly/3ccl8O2

for Women Center, which will open 
to the general public later this year.  

Many of the civil rights lead-
ers pictured throughout the Civil 
Rights Room have visited the space 
and engaged the community in dis-
cussions. Peter Sime, a PLA member 
from Grand Prairie, Texas’ Grand 
Prairie Memorial Library, reflected: 
“The reason this group of people is 
able to stand here today is the direct 
result of what these kids did It’s just 
painful to realize this is within our 

lifetime.”  
Libraries are not designed to be 

mere databases or grand mausole-
ums for the past; they are portals of 
access empowering people to wrestle 
with and act on information. Our 
profession’s lofty goals are achieved 
in both the Civil Rights Room and 
Votes for Women Center. 

Even if you are unable to take a 
formal tour, you can still visit the 
Civil Rights Room during library 
hours for a comprehensive view of 
Nashville. The library is located at 
615 Church Street. More informa-
tion is available at https://library.
nashville.org/research.

Civil Rights
» from page 4
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Exhibitors
» from page 6

House of Anansi Press ......................1310A
IAP Government Services Group ........1747
Illion Digital Tech Solutions 
   (Formerly Talkingtech) ........................846
Image Comics ........................................101
Independent Publishers Group (IPG) ....400
Indus International, Inc. .......................1903
Infobase ...............................................1508
Ingram Content Group ............1123, 
..................... 1223, 1308, 1309, 1323
Ingram Publishing Services .............. 1322B
Innovative Document Imaging ...............548
Innovative Interfaces, Inc. ......................817
Insignia Software .................................1046
Institute of Museum and Library 
   Services ............................................1927
iREAD ....................................................136
ITC Systems ..........................................944

J-K-L
JanWay Company ...............................1625
Jazz at Lincoln Center .........................1622
Jessica Kingsley Publishers ..................137
Jump! Library .........................................345
Junior Library Guild .............................1422
Kanopy ................................................1601
Kapco Book Protection ..........................346
Kensington Publishing .........................1709
Kingsley ...............................................1010
Knowmads .............................................439
KO KIDS BOOKS ............................. 1312B
Koios LLC ............................................1902
Kore Design LLC .................................1045
krM Architecture .....................................546

LA County Library ................................1548
Laptops Anytime .................................. 1139
Legal GPS ...........................................1746
Lerner Publishing Group ........................209
LibLime ..................................................438
Librarica LLC .........................................835
Library Comic ......................................1915
Library Design Systems, Inc. .................844
Library Ideas, LLC ...............................1301
Library Juice Academy ........................1349
Library Market ......................................1533
LibraryIQ ..............................................1644
Little Brown Books for Young Readers ..225
Llewellyn Worldwide, Ltd. ......................222
LocalHop .............................................1449
Lonely Planet .........................................207
Lucas Color Cards ...............................1716
Lyngsoe Systems, Inc. ........................1733
LYRASIS ..............................................1809

M-N-O-P
Mackin ...................................................217
Macmillan Adult ...................................1616
Macmillan Children’s Publishing 
   Group - MCPG ..................................1614
Magazine Subscription 
   Service Agency ...................................413
Magnolia Pictures ..................................440
MARCIVE, Inc. ...................................... 411
MatterHackers, Inc. .............................1736
McFarland & Company ..........................324
McGraw-Hill .........................................1919
medici.tv ..............................................1346
meeScan Bintec Library Services Inc. ...510
Mergent by FTSE Russell ....................1209
Michelle Bloom & Co. ............................448
Midwest Library Service ........................512

Midwest Tape .......................... 633
Minghui Publishing .................................T-3
MJ :Library Shelving by Aurora ............1926
mk Solutions, Inc. ................................1339
MOBIUS ..............................................1924
Morningstar, Inc. ....................................740
MPLC ...................................................1640
Mugo Web ...........................................1823
My Library Rewards .............................1439
National / AZON ...................................1527
National Agricultural Library/
   Nutrition.gov .......................................449
National Center for Families 
   Learning-NCFL ...................................746
National Geographic Society .................408
National Library Service for the 
   Blind & Print Disabled, Library 
   of Congress ........................................446
National Network of Libraries of 
   Medicine ...........................................1907
Naxos Music Group .............................1638
NewsBank, Inc. / Readex ....................1507
NewsGuard .............................................T-2
Niche Academy ....................................1501
NOLO ................................................1323A
Northern Micrographics, Inc. ...............1645
OCLC, Inc. ...........................................1022
Operation Warm ..................................1740
Ortega Guitars .......................................135
Other Press ...........................................133
OverDrive ................................ 823
Oxford University Press .........................424
P.V.Supa Inc. .......................................1039
Palmieri Furniture Ltd .......................... 1133
Pass It Down Inc ..................................1910
PBS Educational Media .......................1908
Peachtree Publishing Company ............206
Penguin Random House ...............300, 301
PermaCard ..........................................1922
PGW Kids ............................................1314
Playaway Pre-Loaded Products 
   by Findaway .....................................1423
Plymouth Rocket, Inc. ............................942
PolicyMap ..............................................138
Preservation Week / ALCTS ..................347
Princeton University Press ....................238
Pronunciator Language Learning ........1641
ProQuest .............................................1033
Public Information Kiosk ......................1044
Publisher Spotlight .................................100
Publishers Group West ..................... 1313B
Publishers Weekly ...............................1219

Q-R-S
Quarto Group, The ................................125
Quinn Evans ........................................1826
Quipu Group, LLC .................. 945
Randolph Rose Collection ...................1635
READERS to EATERS ......................1312A
Reading Group Choices ........................128
READsquared ......................... 745
Recorded Books ....................................501
Recovering the Classics & Stories 
   in Motion ................................................1538
ReferenceUSA ..................................... 1911
Reycraft Books ....................................1804
Rhode Island Novelty ............................232
Rigamajig ...............................................649
Romance Writers of America ............... 1511
Roper Center for Public Opinion 
   Research at Cornell University .........1900
Rosen Publishing ...................................201
Rosie The Hippo ..................................1818
Rowman & Littlefield Publishing 
   Group ..................................................509
Sage Publishing ...................................1909
Schedule3W Dymaxion Research, Ltd. .940
Schiffer Publishing ...............................1916
Scholastic Library Publishing ...............1515

School Life a division of ImageStuff ......839
Self Serve Photo ..................................1624
SenSource, Inc. .....................................645
Sentry Custom Security .........................648
Severn House Publishers Limited .....1322A
Short Edition ..........................................236
Simon & Schuster ................................ 1811
SimplyAnalytics, Inc. ............................1444
SirsiDynix .............................................1201
Sisters In Crime ...................................1745
Soho Press, Inc ..................................... 116
Solix, Inc. .............................................1647
Sourcebooks, Inc. ..................................216
Springshare ...........................................641
ST Imaging, Inc. ..................................1545
StackMap ...............................................545
Star Bright Books ...................................205
Stay Connected Technology ................1801
Stem Education Works ..........................140
StickTogether Products LLC ..................126
Stop Falling Productions ......................1816
Swank Movie Licensing USA ...............1822
SWIFTSPACE .....................................1749

T-U-V
The Association for Rural & 
   Small Libraries ....................................547
The Child’s World, Inc ...........................122
The Creative Company ..........................348
The Library Store, Inc. .........................1701
The New York Times..............................441
The Penworthy Company, LLC ............1048
The University of Tennessee 
   School of Information Sciences ..........749
Third Week Books .................................107
Thomas Klise / Crimson Multimedia ......322
Thomas Nelson Publishers ..................1418
ThriftBooks ............................................338
TLC/Tech Logic ......................................401
TLC/Tech Logic ......................................933
TMC Furniture .....................................1239
T-Mobile for Government .....................1808
Today’s Business Solutions ...................233
Traf-Sys Inc. ..........................................843
Transparent Language ........................1724
Tundra Books ........................................ 118
Turner Publishing ................................1326
Tutor.com .............................................1617
Two Rivers Distribution ........................1316
Tyndale House Publishers ...................1726
U.S. Citizenship and Immigration 
   Services ............................................1825
Unique Management Services, Inc. .....1906
University of Georgia ...........................1248
University of Illinois School of 
   Information Sciences ........................1710
University of Nebraska ........................1925
University of Rhode Island ...................1447
University of Southern California .........1646
US Census Bureau ..............................1819
ValChoice ..............................................550
Value Line ............................................1839
Vanguard ID Systems ............................323
Vidcode ................................................1738

W-X-Y-Z
W.W. Norton & Company .....................1512
West Margin Press ..............................1325
Western Writers of America ...................748
Weston Woods/Scholastic Audio .........1519
Worden ................................................1401
Workman Publishing Co. .......................210
World Trade Press ...............................1833
WT Cox Information Services ..............1539
Zondervan ...........................................1414
Zoobean ................................................ 117

– Exhibitor list as of 2/20/2020
Companies bolded and listed in 
purple are advertising in this issue of 
PLA Daily News.



When libraries partner with schools, students read more. Schools 
can access their public library with Sora, the student reading app.

BOOTH  
823

LIBRARY
SCHOOL

MORE READERS

+

=

Empower
lifelong reading
from your library

The student reading app 
that links to your library.

FOR SCHOOLS

The one-tap reading app 
from your library.

FOR LIBRARIES

©2020 OverDrive, Inc.

Learn more at company.overdrive.com/public-library-connect

ebooks   |   audiobooks   |   video   |   magazines
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PRODUCT SHOWCASE
Paid listings — adVERtisEmEnts

AWE Learning
Booth #1433
aWE learning’s mission is 
to inspire an enthusiasm 
for learning by supporting 
school readiness and lit-
eracy in the community. Our 
nEW Early literacy station™ 
Platinum (Els Platinum), for 
ages 2 – 8, provides new 
award-winning learning con-
tent for your young patrons.
Els Platinum offers more than 75+ pre-loaded stREam-aligned titles 
creating a safe, fun, and educational learning environment on a digital 
platform. 
Content highlights include:
• Coding,   • Cyber safety,
• Handwriting,   • and more!
• E-books,
Els Platinum recently received a Platinum award in the 2020 modern 
library awards.
ask about our add-On Bundles to offer even more content on your 
workstation!

Quipu Group
Booth #945
Patron incident tracking system from Quipu group Booth #945
Copy: With Patron incident tracking system (Pits), your staff can ex-
perience clear and consistent incident reporting, send notifications to 
appropriate staff members and keep track of which patrons are currently 
suspended or trespassed. You decide what data to collect at your library! 
Pits supports local 
policies and can in-
clude the date and time 
of the incident, location 
of the incident, the spe-
cific rules of conduct 
that have been broken, 
information about the 
patrons involved, staff 
comments, and pho-
tos, and any additional 
support called for the 
incidents. Pits is a hosted, web-based solution. Keep patrons and staff 
safe with Pits.

READsquared
Booth #745
Reading Programs - Readers ad-
visory Homework Helper - Read-
ing Buddies
Join REadsquared and engage 
your community like never before 
with targeted patron experience 
and content. inspire participation 
with curated book recommenda-
tions, fun activities, literacy games, 
random drawings, raffles, social 
interactions and more!
Promote your library’s brand with 
the many pre-packaged programs 
using popular themes and easily updated to reach your unique com-
munity! 
REadsquared Connecting your library and Community!
see what REadsquared can do for you and request a demo today!
Requestdemo@REadsquared.com

NEW

T

Tennessee HB 2721, known as the "Parental Control of Public Libraries
Act," is a censorship bill that creates an unnecessary layer of

bureaucracy, undermines the authority of local library boards, threatens
library workers with fines and jail time and "non-compliant" libraries with

the possible loss of state funding.
 

This bill contradicts the Library Bill of Rights and ALA's
core values.

 
Let officials know that you support our Tennessee

colleagues and you oppose HB2721.

https://bit.ly/32mJfoz https://bit.ly/2PnGXjQ

Selfie Wall 
in the 
Exhibits 
Hall.

https://awelearning.com/
https://awelearning.com/platinum/
https://awelearning.com/platinum/
https://awelearning.com/wp-content/uploads/2019/11/AwardWinningContent_Final110719.pdf
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Product News 
Product News items are paid listings and supplied to PLA Daily 
News from its advertisers. CustomNEWS, Inc. and PLA are not 
liable for the accuracy of their content.

Baker & Taylor has been champion-
ing librarians and literacy for 192 years. 
We’re proud to support PLA and eager to 
showcase new innovations, like Pop Up 
Libraries and Community Share.

With Pop Up Libraries, you can extend 
the reach of your library throughout your 
community with a small network device 
that creates instant access to your library’s 
digital collection. It’s your library, wher-
ever you want it to be! 

Patrons have immediate access to your 
digital materials and save them to read 
offline if they prefer. There’s no app to 
install, no credentials to enter and no 
data plan needed. Remove the barriers 
to reading with a Pop Up Library in local 
businesses, government offices or any lo-
cation where a good book can be enjoyed.

Your Pop Up Library dashboard will 
give you a real-time view of activity at 
your devices and a wealth of statistics to 
help you serve your community!

Our Community Share initiative ex-
tends your digital media library to area 
schools, which optimizes your investment 
in digital content and benefits the entire 
community. 

With our cloud-based solution, Axis 
360 Community Share, sharing is seamless 
and easy. Schools filter the content they 

Exciting New Community Programs 
from Baker & Taylor

want their students to see. Students have 
access to more content and start the path 
to being lifelong library patrons. Public 
libraries enjoy increased circulation on 
children’s, teen and educational content.

Baker & Taylor is focused on support-
ing strong relationships between public 
libraries and schools that benefit the local 
community. We can’t wait to show you 
what we’ve been working on, so please 
stop by booth 1113 and visit https://
pla2020.baker-taylor-site.com/.

Collection out of whack? Need 
some balance? We’ve all been there. 
Sometimes budgets get slashed for a 
while, or we lose a selector and can’t 
catch up, or a librarian leaves and we 
discover that they have only been buy-
ing their favorite authors or section, 
or books with a certain flower on the 
cover. Occasionally patrons do secret 
five-finger censoring of certain titles or 
subjects, or never return the book that 
everyone needs for that seventh-grade 
English class. Sometimes we take over 
a collection and simply want to know 
where to start. However we get there, 
from time-to-time, our collections get 
out of balance or are missing key titles 
or even sections.

Ingram’s Collection Development 
librarians have all worked in public 
libraries and have struggled with 
these issues first-hand. That’s why 
we are introducing iCurate Core: 
Essential Collection Gap Analysis 
for the public library. This service 
allows a library to rebalance their 
adult, teen, and/or children’s col-
lections with a one-time list suite of 
essential titles that they are currently 
missing – whether classics, evergreen 
standards, or new releases.

These lists are intended to be pur-

Replace, Refresh, and Restore 
Your Collection — iCurate Core

When students have access to more 
books, they read more. And when 
libraries and schools combine their 
digital book resources, students can 
have 24/7 access to more content. 
Now, with Public Library CON-
NECT, it’s easier than ever to connect 
students with the digital resources 
available at your library.

OverDrive’s award-winning stu-
dent reading app Sora enables stu-
dents to borrow ebooks and au-
diobooks from their school library 
in addition to their public library’s 
digital collection. With Sora, kids can 
add their public library for instant ac-
cess to thousands of age-appropriate 
ebooks and audiobooks. This increase 
in choice encourages students to read 
more and also leads to more checkouts 
for public libraries’ digital collections.

Across the country, there are several 
success stories from library-school 
partnerships through Public Library 
CONNECT. One such example in 
Texas involves San Antonio Public 
Library and Harlandale ISD.

“Through this initiative, Harlan-
dale ISD (TX) students have direct 
access to the library’s vast collection 
of ebooks, audiobooks and digital 
magazines,” said Ramiro S. Salazar, 
San Antonio Public Library Director. 
“We feel that providing students with 
this resource will play an essential 
role in their education, while open-
ing doors that may not have been 
previously accessible.”

With Public Library CONNECT, 
you, too, can create partnerships with 
schools in your service area.

Visit OverDrive at PLA Booth 
#823 to find out how you can help 
the students in your community read 
more and boost your circulation with 
Public Library CONNECT. Join us 
Friday for our presentations: 

10 AM: “8 Ways to Empower 
Lifelong Reading” 

11:30 PM: “Best Practices in 
Marketing & Outreach to Reach 
New Users & Make the Most of Your 
Collection” 

Libraries Play an Essential Role 
in Students’ Education

chased one time, every few years, or 
annually. They provide a starting place 
to show which essential and currently 
popular titles are missing so that you 
do not have to spend weeks or months 
analyzing the collection and searching 
for replacement titles to order. They 
could also be used annually after 
weeding to replace essential items that 
got pulled because of condition.

Before exhibit close, take a mo-
ment to stop by Booth 1123 to chat 
about Core or any of our iCurate 
Collection Development solutions. 
If you do, you’ll be entered to win 
our PLA Platinum Prize — iCurate 
Core lists and a $500 ipage credit to 
rebalance your collection!

Happy 
to be at 
PLA

https://time.com/collection/best-inventions-2019/5733074/rakuten-overdrive-sora/
https://time.com/collection/best-inventions-2019/5733074/rakuten-overdrive-sora/


Receive Hand-Selected Lists
(Y)Our MLS-Degreed Librarians

AUTHOR SIGNINGS

10:00 – 10:30 AM
Bob Garfield  |  Booth 1313 B

10:40 – 11:20 AM
Noe Alvarez  |  Booth 1313 B

Complete Listing: ingramcontent.com/authors

@TheLibraryLife

Free 
Curated Lists

iCurate Complimentary

Essential Collection 
Gap Analysis
iCurate Core

Tailor-Made 
Special Projects
iCurate Custom

Forthcoming 
Title Subscription

iCurate Coming Soon

Libraries are Instrumental
Let’s Collaborate on a Hit!

Comprehensive Collection Development Services
Maintain a Relevant Collection

Gina Kathryn Laura Rachel SandraAlex Ann C Ann L Becky Beth Debbie Wendy

Ingram iCurate – So You Don’t Have To.


