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In this issue of Top Shelf Reference, we have a little humor, a little government information, and, oh yeah,
a new editor. That's me!
I'm so excited to be part of the Booklist family and to bring Top Shelf Reference to you. I started my public
library career on the reference desk, first in Charleston, West Virginia, and most recently in Chapel Hill,
North Carolina. Although I'm looking forward to a life without the constant oppression of 100 percent
humidity (insert joke about Chicago winters here), I understand the joy and, let's be real, the frustration of
reference work.
In my dozenish years of public librarianship, I witnessed great changes to reference services. As resources become easier to
access (but not necessarily more user-friendly), the work has trended from answers toward instruction. And yet, the rewards are
still there—I remember gently suggesting some hallmarks of disreputable websites to an older patron when she asked for help
entering her credit-card information into a site that looked, to me, supremely shady. As librarians, we are pretty sure we're
experts at the "I'm not going to tell you what to do, but I'm going to give you all the tools there are in my power to give you so
you don't do that" voice. It's a real thing!
Of course, I also handled traditional reference interactions. For example, my regular visits to the Turner Classic Movies website
for plot summaries requested by a faithful gentleman patron in his daily phone calls.
As we say in the South, bless his heart.
As libraries continue to open up—as opposed to being the old-fashioned gatekeepers of information—reference services follow
suit. To some on the outside, since we're not doing the same job we used to do, this is sometimes mistaken for irrelevance. But,
really: If you interfile most of your reference materials with the circulating collection, does that mean your services are no longer
required?
As we say in the South, hail no.

(At this point I should probably state for the record that, despite my comfort with southern colloquialisms, I am originally from
New Jersey. Fugheddaboutit, y'all.)

Anyway, reference service is alive and thriving, and as the editor of reference reviews here at Booklist, I am here for you. I want
each issue of Top Shelf Reference to bring you something that makes you think and something that makes you smile, both of
which I hope will make your job a little easier.
In this issue, we've got a feature on that most elusive of reference sources, the government document. Mike Bemis provides a
spoonful of sugar to help the medicine go down with "Reference Under the Radar," with a look at an encyclopedia that will have
you bustin' a metaphorical gut. Finally, I followed Rebecca Vnuk's lead and took to Twitter to see what all y'all are talking about
in #librarylife. Since we're coming up on Thanksgiving, I thought I'd focus on tweets that make us glad we're doing what we're
doing.
Got a favorite reference resource? Want to brag on a unique service your library provides to the community? Want to argue with
me on how Appalachian is pronounced? Drop me a line at smaguire@ala.org. We're all in this together, people!
—Susan Maguire, Senior Editor, Collection Management and Library Outreach, Booklist

The social media innovator, author, columnist and longtime White House
correspondent Paul Brandus talks about his new book, This Day in
Presidential History (Bernan Press/Rowman & Littlefield, 2017)
Your new book presents an appendix where historians rate and rank
the presidents. Who is the U.S. president you most admire and
why?
Probably Harry Truman. He was a simple man who never forgot his roots;
he brought to the presidency his Midwest decency, values, an incredible
work ethic—and daily focus on doing not what was popular, but what was
right. Some politicians focus on the former, but it's the latter that ultimately counts.
President and war hero William H. Harrison famously served as president for only
one month, dying of what was probably cholera 30 days after his inauguration—how
should we remember him?
We can thank him for the greatest campaign slogan ever: "Tippecanoe and Tyler Too!" —
And for reminding us to take better care of ourselves when we get sick!
READ MORE

by Susan Maguire and Gwen Sinclair
Government information can be tough to navigate, and in the heat of
the reference interview, we might forget that the federal government
has a wealth of vital information available online.
Gwen Sinclair, head of Government Documents & Maps, University of
Hawaii at Mānoa Library, is the chair of the Education Committee for
GODORT, which, in addition to being my favorite acronym in all of
libraryland, is the Government Documents Round Table of the
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American Library Association. She surveyed her colleagues and compiled their
suggestions.
READ MORE

by Mike Bemis
A library board member storms up to the reference desk of his local
library, his conservative tie flapping, his corporate shoes slipping on
the unfamiliar linoleum. He is not happy. "What a lousy book!" he
complains to the librarian as he slams a thick tome on the counter.
"The print is so small it gives me eyestrain. There's no plot to speak of
and the cast of characters is so long that I lost track of who was who.
Is this the kind of garbage our taxes are paying for?" The reference
librarian maintained admirable sangfroid as he replied, "No offense,
sir, but that's a telephone directory."
Librarians are trained to keep a straight face, no matter what patrons throw our way, but we
are anything but a dour bunch.
READ MORE

by James Rettig
In the vein of his Word Drops (2016), Jones shares his passion for
understanding how common English words have morphed to illustrate
social trends. Entertaining and informative, the book offers equal helpings
of social and linguistic history and interpretation.
READ MORE

by Susan Maguire
In between asking for the bathroom key and wondering what the title of that one book is—
you know, the one with the blue cover?—patrons can say things that make us feel pretty
darn grateful to have them.

And of course:
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