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This issue comes on the heels of the recent ALA Annual Conference, where I had the chance to meet many
readers. Staying in touch with librarians in the field is quite important to me, as it allows us to tailor Booklist
content to what readers are most interested in. To that end, if there is a topic you'd like to see covered in this
newsletter, in our Corner Shelf newsletter, or elsewhere in Booklist-land, please let me know! I'd also like to
remind you that we have a full schedule of useful webinars throughout the year, and if you look at our archive,
you'll see plenty of reference content.
Speaking of reference content, this issue features Nicolette Warisse Sosulski reporting on the importance of
the Reference Interview, while our sponsor, Gale/Cengage Learning, discusses the importance of integrating
reference products into both the student workflow as well as into popular platforms.
As mentioned, I love to hear about what you'd like to see featured in Top Shelf Reference, particularly if you are interested in
submitting a feature item. Get in touch with me at rvnuk@ala.org.
—Rebecca Vnuk, Editor, Collection Management and Library Outreach, Booklist

Real-Life Reference
by Nicolette Warisse Sosulski
True confessions time. Sometimes, even people who teach the
Reference Interview (like, uh, me . . .) don't do it. Because we know
exactly what the patron is talking about from the get-go, so it really
isn't necessary this time. Right. That is when it bites us in the posterior
because that's always when we miss the boat entirely. Two boats,
even.
Take this chat session, which started so very simply and
straightforwardly.
READ MORE

Gale eBooks on GVRL Now
Integrated with Microsoft Office
365
Featured Reference Review
Aligning the Library with Student
Workflow
#twitterreference

Many of Gale's academic products now offer Microsoft Office 365 integration, further
enabling students and faculty to access Gale content anytime, anywhere, and from any
device.
These easy-to-use collaborative tools enable users to:
After authentication into your Gale products, sign in to Microsoft Office 365 with your
Microsoft credentials.
Store, sync, and share files by downloading Gale content to your OneDrive account
in the cloud.
Easily transfer downloaded OneDrive content for use in other Microsoft tools like
OneNote and Classroom.
READ MORE

by Muhammed Hassanali
The first edition of this encyclopedia was published in 2006, and given
the contemporary developments in the Muslim world, this updated edition
is much-needed. Some of the more glaring issues with the first edition
(such as entries not listed alphabetically and the omission of hijra data)
have been fixed. In addition, some entries have been given more logical
headings, making it easier for users to find relevant information.
READ MORE

This past fall, Cengage Learning (Gale's parent company) conducted a survey of hundreds
of students and instructors across higher education. The Engagement Insights Survey

touched on various topics, including the first steps
students take when conducting a research project.
The results weren't entirely surprising: about 41
percent of students begin their research with their
textbook or course materials, while another 40 percent start with a basic Google search.
After this, 11 percent use the library. See more in the chart below.
With the majority of students turning to sources other than the library when doing research,
it's pretty clear that library content needs to be better integrated into student workflow. At
Gale, we've taken this feedback to heart and have a number of initiatives underway to
make our content fit how today's students work and learn.
READ MORE

by Rebecca Vnuk
Librarians rarely just sit there while out at the reference desk. Even when there's not a
patron in front of them, they're often furiously typing away at something on their computers.
It's likely that they're searching for the answer to a previous question, working on the latest
collection report, tweaking a new public desk schedule . . . or perhaps they're tweeting.
Let's take a peek.
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