DEBT CEILING Bottom Line m CITIZENS UNITED What We Won ® 9/11 Libraries Remember

I. amenca
PLUS:

Triz MIAGAZINE OF Triz AN
J Aneoinar Yiaw of \Ylzin
Serazi Puslic Liorry

SEPTEMSER/OCTOYER 201

ICIATION

4 Tuning In o Taans »

- Lazelineg oy Eiampla:
Acniavars of Toezy
anel Tornorrowy

.

Avoiding the Path
to Obsolescence




Advance Your Information Science
Career with Drexel University Online

Drexel University Online, The iSchool, offers cutting-edge programs
conveniently online. The iSchool at Drexel is internationally recognized for
top-quality information science education. With 24/7 online flexibility, you can
access classes online and receive the same distinguished degree as an
on-campus student.

Features and Benefits

ALA members receive a 20% tuition reduction for online programs
through The iSchool at Drexel

The iSchool at Drexel is ranked #9 among “America’s BEST
Graduate Schools 2012" by U.S.News & World Report

ALA accredited library science program

No application fee!

Online Programs through The /Schoolat Drexel

MS in Library & Information Science

Post-Master’'s Competitive Intelligence & Knowledge

Management Studies Specialist Program the Jl) School
Post-Master's Digital Libraries Specialist Program atDrexel
Post-Master's Youth Services Specialist Program Cole o e o
Certificate in Healthcare Informatics

And many more!

www.drexel.com/ala2011
Enter “ALA” as your affiliation code when you apply DI'CXCI

to receive your 20% tuition reduction @~ UNIVERSITY

ONLINE

Questions? Contact: Colleen Haggerty | (215)-895-6290 | cmh384@drexel.edu

This Drexel PRO offer is provided as a courtesy to all ALA members by Drexel University Online and is not a formal partnership
with the American Library Association (ALA) nor an endorsement by ALA of the university or its academic programs.




CONTENTS

AMERICAN LIBRARIES September/October 2011 | VOLUME 42 #9/10 ISSN 0002-9769
A coves sTory Departments

AVOIDING THE PATH * 4  AMERICANLIBRARIESMAGAZINE.ORG

TO OBSOLESCENCE '

INFORMATION TECHNOLOGY
34 DISPATCHES FROM THE FIELD
Using Web Analytics Well BY KATE MAREK

35 INTERNET LIBRARIAN
What's Gone Is Gone BY JOSEPH JANES

36 IN PRACTICE

Riches-to-rags tales in the re-
tail business hold lessons for
libraries

BY STEVEN SMITH AND
CARMELITA PICKETT

Open Source, Open Mind BY MEREDITH FARKAS

Features

58 CURRENTS
3/ TALKTO TEENS—THEY'RE
STILL LISTENING

A powerful, no-tech social and civilizing medium:
Conversation

PROFESSIONAL DEVELOPMENT

60 YOUTH MATTERS
The Lowdown on STEM BY LINDA W. BRAUN

BY ELAINE MEYERS AND VIRGINIA A. WALTER 61 NEXT STEPS
Broadcast Collaboration BY BRIAN MATHEWS
A/ A CENTURY OF PHILANTHROPY: 62 LIBRARIAN'S LIBRARY
CARNEGIE CORPORATION OF Manage Best with Best Practices BY KAREN MULLER
NEW YORK 63 ROUSING READS
Strategic nurturing “to try to make the world in The Problem with Sports Novels BY BILL OTT
some way better than you found it” 64 SOLUTIONS AND SERVICES
BY KAREN THEROUX New Products and a Case Study
A MAIN STREET PUBLIC LIBRARY OPINION AND COMMENTARY
Study challenges traditional assumptions about 6 PRESIDENT’S MESSAGE
libraries’ roles in the community The Big Easy Revisited BY MOLLY RAPHAEL
BY WAYINE WIEGAND 8  TREASURER'S MESSAGE
50 LEADING BY EXAMPLE: Investing in the Future BY JAMES NEAL
2011 ALA AWARD WINNERS 18 COMMENT ENABLED

Letters and Comments

Standing at the pinnacle
32 PUBLIC PERCEPTION

56 LEADING BY EXAMPLE: How the World Sees Us
ALA'S EMERGING LEADERS 33  ON MY MIND
Pointing to the future Librarians and the Threat to Free Political Speech
BY JEFFREY BEALL
68  WILL'S WORLD
Updates and Trends Networking without Pity BY WILL MANLEY
23  PERSPECTIVES 66 CAREER LEADS FROM JOBLIST
30 NEWSMAKER: James Nguo Your #1 Source for Job Openings

American Psychology Association | 3 ® Drexel E-Learning, Inc. | cover 2 @ Geico | 42 e Innovative Interfaces | cover 4 ©
advertisers I oLl -8 Midwest Tape | 7 ®OCLC | 5 ®Recorded Books | cover 3 © Rutgers | 9 ® San Jose State University | 27 ¢ American Library
Association ¢ Buyers Guide | 2 ® Conference Services | 10-17 ¢ Public Programs Office | 31, 49 ® TechSource | 67 ©




2 americanlibrariesmagazine.org | september/october 2011

I. american ¢

raries

THE MAGAZINE OF THE AMERICAN LIBRARY ASSOCIATION

American
I Library
Association

50 E. Huron St., Chicago, IL 60611
americanlibrariesmagazine.org

email americanlibraries@ala.org

toll free 800-545-2433 plus extension

local 312-944-6780 e fax 312-440-0901
online career classified ads: JobLIST.ala.org

interim editors-in-chief
Beverly Goldberg ¢ bgoldberg@ala.org ® x4217
George M. Eberhart ® geberhart@ala.org ® x4212
associate editor
Pamela A. Goodes ® pgoodes@ala.org ® x4218
american libraries focus editor
Greg Landgraf ¢ glandgraf@ala.org ® x4216
joblist classified advertising/ad traffic
Katie Bane ® kbane@ala.org ® x5105

design and production
production director Benjamin Segedin
production editors Jennifer Brinson
Taina Lagodzinski
Carlos Orellana

publishing department

associate executive director Donald Chatham
marketing and sales director Mary Mackay
rights, permissions, reprints Mary Jo Bolduc ¢ x5416

] columnists
_ : Linda W. Braun, Meredith Farkas, Joseph Janes, Will

Manley, Brian Mathews, Karen Muller, Bill Ott

membership development
interim director Cathleen Bourdon e cbourdon@ala.org

GETS AN

chair Andrew K. Pace, Brian Coutts, Luren Dickinson,

Pam Spencer Holley, Guy Lamolinara, Sarah Rosenblum,
Paul Signorelli; interns Sian Brannon, Kathryn Oberg
Editorial policy: ALA Policy Manual, section 10.2
advertising representative

associate publisher Brian Searles
bsearles@ala.org ® x5282

Acceptance of advertising does not constitute endorse-
ment. ALA reserves the right to refuse advertising.

indexed
: : : 1996-2010 index at americanlibrariesmagazine.org.
From audio books to display cases to document restoration, Available full text from ProQuest, EBSCO Publishing,

: : : : H. W. Wilson, LexisNexis, and Information Access.
connecting with the best vendors has never been easier than with the feon, Texistiexts, and fniormation Access
American Libraries Buyers Guide. The Guide’s comprehensive, library- subscribe

. . . 8 Libraries and other institutions: $45/year, 6 issues,
specific database makes finding relevant results effortless. Tap into U.S., Canada, and Mexico; foreign: $60. Subscription
i i i i iati R price for individuals included in ALA membership dues.
the In.credlk?le network of the ArTwerlcan lerary.Assoaatlon with the §00-545.2433 x5108, emall membershin@ala oy, or visi
premier online search tool and directory for the industry. www.ala.org. Claim missing issues: ALA Member and
Customer Service. Allow six weeks. Single issues $7.50,
. with 40% discount for five or more; contact Charisse
It works for your library. It works for you. Perking, 800.545.2433 x4286,
See how at: published
: : : 5 American Libraries (ISSN 0002-9769) is published 6 times
AmerlcanlerarlesBuyersGu|de.com yearly by the American Library Association (ALA). Printed

in U.S.A. Periodicals postage paid at Chicago, lllinois,
and additional mailing offices. POSTMASTER: Personal
members: Send address changes to American Libraries,

8 c/o Membership Records, ALA, 50 E. Huron St., Chicago,
I‘ american IL 60611. ©2011 American Library Association. Materials

I rarles o M ULTIV I E W in thisjgurnal may be reproduced for noncommercial
[ $/] educational purposes.




Sl
;,52?;:

-

Introducing a new, authoritative
research database available from the
American Psychological Association.

PsycTESTS

PsycTESTS provides quick access to comprehensive
psychological tests, measures, scales, and other assessments
as well as descriptive and administrative information for each
instrument. PsycTESTS also identifies extensive supporting
literature and information about the development, history,
and use of each test.

Each instrument is carefully indexed by experts at the
American Psychological Association, and most are
tests from the scholarly literature and not otherwise
available commercially.

PsycTESTS contains resources that span the full breadth

of testing in psychological research, making it an essential
research tool for all those involved in the study and practice
of psychology and the behavioral sciences.

For more information or to arrange a free 30-day trial, contact an APA representative at 877-236-2941
or 202-336-5648, or email quotes@apa.org

AMERICAN
PSYCHOLOGICAL

ASSOCIATION

APA DATABASES &
ELECTRONIC RESOURCES

The Past, Present, & Future of Psychology
www.apa.org/pubs/databases/psyctests
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A A Report from San Juan Former
A AL Editor Leonard Kniffel
attended the IFLA World Library
and Information Congress in Puerto
Rico. His coverage includes reports
on promotion of reading in cultures
without a strong tradition of
literature, freedom of information
and how it can fuel public activism,
copyright, and disaster recovery in
libraries around the world.

_AL [OCU ST

A Presidential Interview At Annual,

LO S 5 AND R E C O‘V E RY A ALA President-Elect Maureen

E 3 Sullivan spoke with American
LIBRARIES REEPRESENT STABILITY . . . .
Libraries' Associate Editor Pamela
TO A NATION TRAUMATIZED BY TERRORISM

A. Goodes about her goals for her
“ © . presidential term. Watch the video on
© ¢ ALFocus.
INSIDE SCODEQ_’

A A Big Hand for Small and Rural

: k Libraries and Books, Books,

i A Looking Back American Libraries' November 2001 cover story . Books Read about the Association
Y A described how libraries were affected by the September 11 attacks, : © of Rural and Small Libraries Annual
g and how they were working to help their communities come to terms © © Conference as experienced by ALA's
£ with what had happened and regain some sense of normalcy. To mark ~ : . Office of Diversity Director Miguel
% the 10th anniversary, we have posted a PDF of our coverage, which . Figueroa as well as the Library of
£ included reporting on events hosted by libraries, how the FBI targeted Congress's two-day National Book
%_ library computers, intellectual freedom issues, and more. 1 Festival extravaganza.
Q . .
L R R R R R R R R R

>>> American Libraries Direct Every Wednesday in your email, AL . <<< Follow That

Direct delivers the top stories of the week. Sign up free. Code Want to know

more after reading

an article in American
Libraries? When you
see a QR code, scan it with your tablet or
smartphone to go directly to the relevant
page at americanlibrariesmagazine.org.

>>> Find us on Facebook Now you can “like” our
Facebook Page and get online content delivered to your
Facebook wall daily.

americanlibrariesmagazine.org
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You will get a job

They need you.

With the free training resources on WebJunction.org,
your library can confidently deliver services and
programs on:

* New skills for the 21st century
* Résumés and job search

» Personal financial skills

» Small business development

Based on workshops that have trained hundreds of
library staff across the nation, WebdJunction offers course
materials you can download and use anytime, anywhere.

Join a growing community of libraries who have helped

WebJunCthn their patrons move from surviving to thriving.

v/
N

Visit us or share your story at: www.WebJunction.org/workforce-resources

Follow the discussion on Twitter: #libs4jobs

INSTITUTE of

Museum...Library
SERVICES

This project is made possible by a grant from the U.S. Institute of Museum and Library Services.
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ALA | President’s Message

T'he Big Easy Revisited

New Orleans represents how libraries rebuild communities

eturning to New Orleans
for the 2011 American
Library Association
Annual Conference

this year was both rewarding

and emotional for many of us.

Five years earlier, we traveled to
Louisiana less than a year after the
devastating hurricanes and massive
flooding from failure of the levees.
At that time, we were welcomed
with much more than southern
hospitality. Ours was the first major
conference to return to New Or-
leans after the devastation. Other
organizations canceled their plans
and relocated to other venues ... but
not ALA. We knew our return to
NOLA could be important for its
comeback. In 2006, ALA’s leader-
ship was convinced that New Or-
leans would be ready to welcome us

. and so they were.

We were treated like VIPs. Our
decision to be there was not just ap-
preciated by civic officials and the
convention and visitors bureau; it
was clear from the moment we ar-
rived that the resilient people of
New Orleans cared deeply, and they
made sure we knew it. Taxi drivers
thanked me personally—and I am
sure many of you who were there—
for coming. I found myself overtip-
ping, hoping to do my part to pump
money back into the economy. Vol-
unteer greeters opened doors at the
Ernest N. Morial Convention Center
as we arrived each day, saying,
“Welcome to New Orleans!” and
“Thank you for coming!”

It was exhilarating to see the pos-
itive attitude of people who were

determined to make their city even
better than before. All around us,
we could see retail stores boarded
up or simply closed; windows in up-
per stories of office buildings,
blown out by the storms, not yet re-
placed; and areas away from the
French Quarter
tragically washed

away. In one ironic
twist of fate, reser-
vations at many of
New Orleans’s great
restaurants were,
for the first time,
easy to make.

Flash forward to June 2011. The
city welcomed us once again with
open arms. What was even more re-
markable was that they remembered
“the librarians” from five years ear-
lier. Taxi drivers and service people
in general would say things such as,
“Oh, we love you librarians. You
were the first ones to come back to
New Orleans after the floods.” I even
had a taxi driver who had only been
driving for three years but who knew
about “the librarians.”

At this year’s Opening General
Session, NOLA’'s Mayor Mitch
Landrieu spoke such warm words
about our place in the hearts and
minds of the people of New Orleans.
He also talked about rebuilding the
public library system much stronger
than the one they lost. Other
libraries were rebuilt too.

Julie Walker, director of ALA’s
American Association of School
Librarians, visited the area a few
years after the flooding and wit-
nessed 50 rebuilt school libraries in

r'“ This city in

which we

chose to meet
reminded us
why we feel so rewarded
by the work we do.

by Molly Raphael

the Gulf Region. One of the most in-
teresting comments, Walker noted,
was that the kids were reading
more: the same titles that were on
the shelf before the hurricane, but
they were motivated by the colorful
covers and clean pages. Academic
libraries and spe-
cial collections,
such as those at Tu-
lane University, had
also been severely
damaged and then
restored.

Resilient Gulf
Coast communities
seem determined to seize the op-
portunity to build better schools
with model school libraries; dem-
onstrate the value of restored spe-
cial and archival collections; and
engage communities to build trans-
formative 21st century public
libraries.

Once again, NOLA offered a great
venue for ALA’s diverse and rich ar-
ray of programs, exhibits, and Asso-
ciation business meetings with
20,000 attendees. This city in which
we chose to meet reminded us why
we feel so rewarded by the work we
do. Gulf Coast libraries had been
restored because they were seen as
essential for learning and for life.
Libraries helped rebuild communi-
ties and restore hope, even when
people could not imagine that life
could ever get back to normal. 1

MOLLY RAPHAEL is the retired director
of Multnomah County (Oreg.) Library and
the District of Columbia Public Library in
Washington, D. C. Visit mollyraphael.org;
email: molly@mollyraphael.org.



N AUDIOBOOK
ONLY AS GOOD
AS ITS CASE.

“A teenager accidentally dropped an audiobook out
of the car and backed over it. She damaged the case,
but.all 13-discs remained in perfect condition. Tha’rjus’r :
> ..-shows _how sirong your cases truly are!l” e S

e —-.lqne N‘orhng Beresford Publlc L|brory

- t o

Every Midwest Tape
audiobook comes with

our exclusive SoundSafem™
case. Keep your audiobooks
circulating and never worry
about disc damage.

MlDw TTAPE CALL 800.875.2785 NOW TO REQUEST

[LIBRARIANS &% || WEDIA SOURCE] A FREE SOUNDSAFE™ CASE SAMPLE.*
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ALA | Treasurer's Message

Investing in the Future

Planned giving makes a difference

ibrary organizations have
developed over the past
decade an expanding
focus on resource attrac-
tion—not just allocating funds
effectively to advance strategic
priorities and support member
services, but also bringing in
new revenue through market and
product development, grants from
foundation and federal sources,
and successful fundraising.

The American Library Associa-
tion has always depended on robust
membership, publishing, and con-
ference programs to support gener-
al, divisional, and roundtable
activities. Grants and awards, ven-
dor sponsorships, and interest/div-
idends from savings and
investments have also become es-
sential components of the ALA
economy.

Investment funds are critical to
the long-term health of the organi-
zation. They provide resources for
new programs, an ongoing source of
support for awards and scholar-
ships, and a guarantee of sustain-
ability in periods of financial crisis.

ALA endowment funds (roughly
$30 million as of August 31) have
increased over the years through
transfers from positive fund balanc-
es, new gifts and contributions, and
growth in value through managed
investments. A group of the endow-
ment trustees works with an invest-
ment advisor to monitor the
portfolio and look for new opportu-
nities to boost performance at ap-
propriate levels of risk. The
Association’s endowment spending/

by James Neal

payout policy ALA has always nations—enabling
. t
(8.5 .1) was recently depended those who do 1o
modified by the want to part with
governing Council on robust their assets now to
to set a predictable membership, still indicate their
level.of endowm'ent publishing, and 31'1pp0rt,. enable a
earnings and to in- bigger gift than
crease the funds conference programs to  yould be possible
available annually support its activities. during their life-

for programs. This

is consistent with policies and prac-
tices governing endowments that
support academic and public
libraries, as well as other associa-
tions and not-for-profits.

ALA has also maintained a
planned giving program for many
years, and a number of individuals
have earmarked funds in their wills
to benefit Association programs.
These donors constitute the Legacy
Society, which recognizes their in-
vestment in the future of the Asso-
ciation. An ALA Task Force for
Planned Giving is being appointed,
comprised of individuals with
strong leadership and fundraising
experience and expertise. The task
force will formulate a strategy for
planned giving and endowment
growth and set fundraising goals. It
will provide advice on planned-giv-
ing vehicles, a recognition plan,
prospective donor identification,
and a gift acceptance policy.

Individuals will be contacted and
asked to consider the various ways
that they can assign funds through
planned giving:

Bequests allow donors to include
ALA in their estate plans through a
will, living trust, retirement fund,
or life insurance beneficiary desig-

times, target sup-
port for the aspect of ALA’s work
that they really care about, and com-
memorate the impact that ALA has
had on their lives.

Two other options may also be
made available. Charitable gift an-
nuities would allow a donor to give
funds to ALA that are then invested
on the donor’s behalf and provide a
fixed income for life. Upon death,
the remainder would go to ALA for
the purpose designated by the do-
nor. This option is important for re-
tirement planning and for donors
who seek improved performance of
their investments and fixed income
for themselves or a family member.

Charitable remainder trusts en-
able donors to set up a trust for the
benefit of ALA, invest those funds
with the endowment or a third -par-
ty trustee, and receive income for
life or a term of years. At the end of
the trust, the remainder comes to
ALA for the designated purpose.

For details, contact Kim Olsen
Clark, director of development
(kolsen-clark@ala.org), or me
(jneal@columbia.edu). I

ALA Treasurer JAMES NEAL is vice president
for information services and university librarian
at Columbia University in New York City.
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AMERICAN
LIBRARY
ASSOCIATION
MIDWINTER
MEETING

DALLAS
"X 2012

JANUARY 20-24

MIDWINTER MEETING & EXHIBITS
January 20-24, 2012 / Dallas Convention Center
e DALLAS, TEXAS

MIDWINTER MEETING HIGHLIGHTS

ALA/ERT AUTHOR FORUM

Friday, January 20

4:00 pm - 5:15 pm

Exciting panel of authors who will discuss their books.

RIBBON CUTTING CEREMONY & ALA/ERT EXHIBITS
OPENING RECEPTION

Friday, January 20

5:15 pm — 7:30 pm

Visit your favorite exhibiting companies and meet new ones while
enjoying food, entertainment and prizes during the Exhibits Opening
Reception.

“THINK FIT @ ALA” FUN RUN

Saturday, January 21

7:00 am — 8:00 am

After a brief hiatus we are reinstating the ever-so-popular 5K Fun Run/
Walk the morning of Saturday, January 21. Think Fit @ ALA!

BOOK BUZZ THEATER

Saturday, January 21 and Sunday, January 22

8:00 am — 5:30 pm

Come hear the latest Buzz about the newest titles from your favorite
publishers all in one easy-to-find location in the convention center.
Check the website for times and publishers participating.

Saturday, January 21 and Sunday, January 22 e

10:00 am — 11:00 am

Visit the website for a list of speakers and authors.

AUDITORIUM SPEAKER SERIES

AUDITORIUM EXPERT SERIES @ . >y
Saturday, January 21 and Sunday, January 22

12:30 pm — 1:00 pm

Want to hear that amazing speaker ALA has lined up but don't

have the time? New 30-minute speaker time slots will now fit

in your busy schedule.

ARTHUR CURLEY LECTURE )
Saturday, January 21 / 2 o
4:00 pm — 5:00 pm -

ALA PRESIDENT’S PROGRAM -
Sunday, January 22

3:30 pm — 5:30 pm

Join ALA President Molly Raphael for this exciting session.

YOUTH MEDIA AWARDS

Monday, January 23
7:45 am

WRAP UP / REV UP CELEBRATION AND RAFFLE
Monday, January 23

2:00 pm — 3:00 pm

Come celebrate the wrap-up of the Midwinter Meeting & Exhibits and
rev-up for a spectacular Annual Conference in Anaheim, at our
Wrap Up / Rev Up celebration!

Please check www.alamidwinter.org for a list of speakers.

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION




EXHIBIT HALL HIGHLIGHTS

With over 400 exhibiting organizations, the Midwinter Meeting Exhibits
feature the latest in publishing, furnishings and technologies for
your library. This makes the exhibit hall an integral part of the overall
Midwinter experience and gives attendees the opportunity to get hands-
on experience with the products and services that keep libraries in the
forefront of their communities.

Beginning with the ALA/ERT Opening Reception on Friday night, the
Midwinter Meeting exhibit hall is filled with special features and exhibits
to fill your schedule. Two presentation stages give attendees the chance
to see the hottest authors, chefs and illustrators.

[ —
WHAT'S COOKING @ ALA TSGRk
COOKING DEMONSTRATION STAGE
NEW to Midwinter, the Cookbook Pavilion will be heating up the exhibit
floor with fantastic displays of the latest cookbooks. Chefs will be there
every day to prepare the hottest recipes on the Demonstration Stage and

to autograph their latest books.

THE POPTOP STAGE -

POPULAR TOPICS, EVERY DAY.

The PopTop Stage will focus on extremely popular librarian favorites:
Mystery, Romance, Technology and Travel. The PopTop Stage will feature
readings, discussions, and presentations over the course of the exhibits.

COOKBOOK EXHIBIT & COOKING.
DEMONSTRATION STAGE

VISIT THE ALA STORE

Find the Store at the 2012 ALA Midwinter Meeting on the main aisle near
the center of the exhibition hall, ideal for easy access and convenient
browsing. With plenty of new and bestselling items available, you'll want
to make sure to carve out some time in your schedule to stop by!

ALA Graphics will feature new posters, bookmarks, and incentives,
including the newest additions to the READ campaign. Other new posters
and bookmarks feature popular characters like Vordak, Judy Moody,
Wimpy Kid, and Scaredy Squirrel. The Glee cast, Daniel Radcliffe, Emma
Watson, Rupert Grint, and Nathan Fillion READ posters will be available
for purchase too. Have popular authors be your library’s advocate with
the Authors Advocates poster, and encourage children of all cultures to
read with the Many Children Many Books poster and bookmark. And
while you're here, be sure to pick up the new promotional materials for
Banned Books Week and Teen Read Week. As always, the conference
t-shirt will sell out fast—arrive early to get your size.

FRIDAY, JANUARY 20

Prices at the Store automatically reflect the ALA Member discount,

so there’s no need to dig out your membership card! Follow the ALA 5:30 PM - 7:30 PM
Graphics and ALA Editions Twitter and Facebook feeds for updates on
author/illustrator signings, special offers, and more. SATURDAY, JANUARY 21

9:00 AM - 5:00 PM
In addition to the exhibits, stages and pavilions on the exhibit floor, other
vital services will be available to attendees. These include the Internet SUNDAY, JANUARY 22
Room, Post Office, Concession stands and lounge areas. 9:00 AM - 5:00 PM

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION

MONDAY, JANUARY 23
9:00 AM - 2:00 PM
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GENERAL INFORMATION

ACCESSIBILITY INFORMATION

If you have a special physical or communication need that may impact
your participation in this meeting, please contact Carrie Mehrhoff,
cmehrhoff@ala.org, to specify your special need. While every effort will
be made to meet attendees’ needs, we cannot guarantee the availability
of accommodations in response to requests received after November
18, 2011. We work to make sure your experience will be a pleasant and
accessible one. Here are features we have put in place to make sure the
ALA 2012 Midwinter Meeting is accessible to all:

— We caption our main sessions, e.g., President’s Program, Membership
Meeting, Council Meetings, and others as requested by organizers.
The captioning is available on a one-on-one basis when the captioner
is not working at sessions mentioned above. Reservations are made
on a first-come, first-served basis and require at least one day’s
notice.

— We have accessible rooms in our hotel block. There are rooms for the
deaf, blind and attendees in wheelchairs. Please fill out the housing
form and check the appropriate box. An Experient representative will
contact you to make sure you are placed in an appropriate room.

— Service animals of all kinds are welcome throughout the ALA Meeting.

— Listening devices are available for those who are hard of hearing. You
must give advance notice to Carrie Mehrhoff, cmehrhoff@ala.org, or
by letter at ALA, 50 E Huron St, Chicago, IL 60611.

— Our shuttle bus company has accessible buses. Instructions on how
to obtain rides will be available in each hotel, in the convention center
on site, and in the onsite newspaper, Cognotes.

— Based upon availability in each city, we maintain a limited number of
wheelchairs and scooters on a first come, first served basis. Please
reserve your scooter or wheelchair by emailing Carrie Mehrhoff,
cmehrhoff@ala.org, or by letter at ALA, 50 E. Huron St., Chicago IL
60611 by November 18, 2011. Phone calls will not be accepted.

— Interpreters are no longer requested for meetings in general. They
must be requested by the deaf member for meetings he or she needs
interpreted. To use the service, send a list of required interpreter
meetings to Carrie Mehrhoff, cmehrhoff@ala.org, by November 18,
2011.

— Two interpreters will also be on call in the Conference Services Office
in the Dallas Convention Center Saturday-Monday for last-minute
requests on a first-come, first-served basis.

— If you have any other requests not mentioned above that ALA can
reasonably provide, please contact Carrie Mehrhoff, cmehrhoff@
ala.org, by November 18, 2011, and we will help you have a most
accessible meeting.

WHEELED CARTS

Wheeled carts are not allowed on the Exhibit Floor at any time — they
are a trip hazard on the busy floor. This includes carts, briefcases with
wheels —any wheeled cart or bag that must be pushed or pulled. Strollers
are only allowed if there is a child in them at all times. A bag/coat check
is available in the convention center for these bags.

CHILDCARE

ALA will reimburse the charges expended on childcare in the amount
of $25 per day, per child to a maximum of $50 per day, per family to
any fully registered parent for each day of the Midwinter Meeting week,
January 20-24, 2012. This covers only childcare in the parent’s hotel
room or other residence in the meeting city (Dallas) and does not
include charges for children’s food and transportation or gratuities and
transportation for the sitter. ALA will not reimburse childcare expenses to
attendees who live within the Dallas area that would be paid to the regular

provider whether the parent was attending the Midwinter Meeting or not.
Parents may contact their hotel childcare center/babysitting service
where it is available or select one from the phone book.

Reimbursement forms will be available at the ALA Registration Desk and
must be signed by the individual performing the childcare services and
presented by the parent to the Registration Desk Manager by Monday,
January 23, 2012. PLEASE NOTE: Strollers are permitted on the exhibit
floor, but children must remain seated in them at all times. Unescorted
children are not permitted on the exhibit floor. See the Children’s Policy
for more information.

ALA JOBLIST PLACEMENT CENTER

Provided by the ALA Office for Human Resource Development and
Recruitment (HRDR), the Placement Center will be open Saturday and
Sunday, 9:00 a.m. — 5:00 p.m.

Job seekers should register and search for jobs on the JobLIST website
at joblist.ala.org. All services are free to job seekers. Registration is
not required, but is recommended. Registration will give registered
employers access to your resume information. It will also allow for
direct communication between job seekers and employers. Employers
who want to post positions should post them on the JobLIST website at
joblist.ala.org. Employers who want to use the interviewing facilities
must have an active ad placed on JobList when scheduling an interview.
Employers who want a booth in the Placement Center should contact
Beatrice Calvin at bcalvin@ala.org, or 800/545-2433 ext.4280. Policy
54.3 states, “The American Library Association is committed to equality
of opportunity for all library employees or applicants for employment,
regardless of race, color, creed, sex, sexual orientation, gender identity
or expression, age, disability, individual life-style, or national origin; and
believes that hiring individuals with disabilities in all types of libraries is
consistent with good personnel and management practices.”

MIDWINTER MEETING POLICY

The ALA Midwinter Meeting is convened for the primary purpose of
expediting the business of the Association through sessions of its
governing and administrative delegates serving on board, committees
and Council. Programs designed for the continuing education and
development of the fields of library service shall be reserved for Annual
Conference except by the specific authorization of the Executive Board
acting under the provisions of the ALA Constitution. Hearings seeking
membership reactions and provisions for observers and petitioners
at meetings of Council, committees and boards are to be publicized;
programs of orientation or leadership development to Association
business are encouraged; assemblies of groups of individuals for
information sharing vital to the development of Association business shall
be accepted as appropriate to the purposes of the Midwinter Meeting. By
Council action it was voted that all meetings of the Association are open to
all members and to recognized members of the press. Closed meetings
may only be held to discuss matters affecting privacy of individuals
or institutions. Unit chairs may contact their staff liaison officer when
unable to determine whether an open or closed meeting is appropriate.

«
.
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VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION
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REGISTRATION, TRAVEL & HOUSING INFORMATION

WHAT'S INCLUDED WITH YOUR FULL REGISTRATION o

Sign up for full registration to take advantage of all the great meetings ) )
in Dallas. Included in the full the registration package you get access to
the exhibit hall, discussion groups and meetings, ERT/Booklist Author
Forum, ALA President's Program, ALA Youth Media Awards, RUSA R » °

Book and Media Awards, Auditorium Speaker Series, Spotlight on Adult ° L]
Literature, Job Placement Center and much more. .

Take advantage of the discounted rate to attend the meeting by purchasing ° ®
the Exhibits Supreme. The $75 fee includes the exhibit floor along with . ) o
access to the Auditorium Speaker Series and The Wrap Up / Rev Up! A7 ' .

The $25 Exhibits Only pass grants you access only to the exhibit floor ) v °
during exhibit hours.

EARLY BIRD ADVANCE ONSITE ONE-DAY
REGISTRATION CATEGORIES BY DEC. 2 BY JAN. 13
Member $170 $190 $190 $140
Division Member $170 $190 $190 $140
Student $65 $87 $87 $62
Retired $170 $190 $190 $140
Non-Member $270 $300 $300 $215
Exhibits Only $25
Exhibits Supreme $75

HOTEL RESERVATION DEADLINES

AND INFORMATION

You must be registered for the Midwinter Meeting to make a housing
reservation. Hotel reservation requests will be accepted until December
19, 2011, subject to availability. Rates are quoted for the room, not per
person, and all rooms are assigned on a first-come, first-served basis.
Special rates are available only when you book directly with Experient.
All rooms are subject to applicable tax. All requests must include six
choices. Make sure to give accurate dates of arrival and departure for
everyone occupying the requested room. PLEASE NOTE: Experient does
not assume the responsibility of pairing guests for double occupancy or
in multiple housing units. After December 19, Experient will continue to
make reservations on a space available basis only (i.e., register early to
get the hotel of your choice).

HOTEL CONFIRMATIONS, CANCELLATIONS

OR CHANGES

Confirmation of the room reservation will be acknowledged by the travel
desk and sent within 72 hours. If you have any questions regarding your
reservation, or to make changes or cancellations, contact Experient at
1-800-974-3084, not the hotel. One night's room and tax guarantee to
a credit card is required to hold hotel reservations. All changes and/
or cancellations prior to January 10, 2012, must be made through
Experient. After January 13th, changes and cancels must be made
direct to the hotel at least 72 hours prior to arrival date for most hotels.

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION

TRANSPORTATION AND INFORMATION

Airports

(DFW)

Situated between Dallas and Fort Worth, DFW International Airport
(DFW) is the world’s third busiest, offering nearly 2,000 flights daily
with 60 million passengers annually. DFW Airport serves 135 domestic
markets and 38 international markets. Major airlines include: American,
Delta, Continental, Northwest, United, British Airways and U.S. Airways
in addition to six low-cost carriers offering services throughout the US.
Located just 20 miles or 25 minutes from downtown Dallas. Several
ground transportation options are available from DFW Airport including
shuttle service, automobile rentals, taxicabs, and limousine. By 2013,
Dallas Area Rapid Transit (DART) will provide services to DFW Airport.
For terminal and airline information, call (972) 973-8888 or visit
dfwairport.com.

(DAL)

Just minutes from downtown, Dallas Love Field (DAL) is served by
three airlines and is home to Southwest Airlines. Via Dallas Love
Field, Southwest offers over 130 direct and connecting flights daily
to destinations across the country. In addition to Southwest Airlines,
Continental Express and American Airlines also serve the airport.
American Airlines/American Eagle offers 6 flights daily to destinations
throughout Kansas, San Antonio and Austin. Continental offers 6 flights
daily to Houston. Located just 7 miles and 10 minutes for downtown
Dallas. For transportation, public transportation through DART (Dallas
Area Rapid Transit) and taxicab service are also available. Additional
options include car rental and shuttle services. For terminal and airline
information, call (214) 670-6080 or visit dallas-lovefield.com.

T10Z ¥390120/439IN31d3S SIIEVHEIT NVIIHINY
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TRAVEL & HOUSING INFORMATION

General Parking

The Dallas Convention Center’'s parking facilities earn rave reviews
because they are so expansive. Two separate parking garages that can
accommodate 1,200 parking spaces are located beneath the main level
of exhibit space at the Dallas Convention Center. Parking Lot C has 170
spaces and Parking Lot E has another 1,584 spaces. Access to the
exhibit areas and meeting rooms is very easy. An additional 170 outdoor
parking spaces are available near Lower C Lobby. Parking charge is
$12.00 per entry vehicle, no in and out. Our parking service provider is
ACE Parking at (214) 671-9509. Only Lot C can be entered on Lamar
between Ceremonial and Young. The main garage entrance is on Griffin
between Memorial and Canton St.

Taxi Service

The Dallas Convention Center has installed a new electronic kiosk in
Lower C Lobby, where guests can order transportation to hotels and the
airport. This transportation kiosk is sponsored by Yellow Cab. There
are cab companies with thousands of cabs serving the Metroplex.
Executive; Yellow Cab, equipped with GPS for quick response times; and
Cowboy Cab, one of the most requested cabs in the Metroplex, are a few.
Executive Cab (469) 222-2222; Yellow Cab (214) 426-6262; Cowboy
Cab (214) 428-0202

Rentals/Charters

The metro area offers many car rental options such as Avis, Advantage,
Enterprise and Hertz, including many out of DFW International Airport. If
you need something larger, A Great Way to Charter, Tour & Travel offers
limousines, SUVs, minibuses and more. If you would rather sit back
and let someone else drive, Yellow Checker Shuttle provides a variety of
vehicles for your every need. If you'd rather ride in style, check out 360
Limo, 1-800 Book A Limo or BusinessExec Sedan & Limousine Service.

Rail

Amtrak

Amtrak provides service to more than 500 U.S. cities, and the Texas
Eagle route brings daily service to Dallas. The train has coach, lounge
and dining-car service to as far north as Chicago and south to San
Antonio. Service is available at the Union Station downtown with access
to the DART light rail and close to the convention center and hotels. For
schedule and fares visit amtrak.com

PUBLIC TRANSIT

DART

DART Rail stops at ground level at the Convention Center Station under
Exhibit Halls E & F. From the train walk toward Lamar then turn left

or north on Lamar to the driveway and access to the lobbies of the
DCC via the stairs, escalators, and elevators. Located on the southwest
corner of Lamar Street and Memorial Drive at ground level below the
Dallas Convention Center expansion, the Convention Center Station is
served by the downtown segment of the DART Red and Blue Rail lines.
Facilities include ramps for mobility-impaired passengers and customer
information. Peak hours 6:30-9am & 3:30-6pm, runs during peak
daytime hours every 5 min. and runs during off-peak DT every 10 min.
From the Convention Center, service runs from 4am-12am M-F, 4am-
11:45pm on Sat.-Sun. The cost is $1.75 one way or a $4 day pass. For
information on ride schedules visit dart.org. Public transit bus system is
also available through DART.

Trinity Railway Express

Trinity Railway Express offers commuter rail service between Dallas,
Fort Worth, and the DFW International Airport. Hours M-F are 5:40am-
11:45pm and 8:45am-11:40pm on Sat. with no service on Sun. Cost is
$2.50 each way or $5 day pass (Regional: $5 each way or $10 day pass.)
For information on ride schedules visit trinityrailwayexpress.org.

M-Line Streetcar

Also known as the McKinney Avenue Trolleys, these cars rumble along
McKinney Avenue and connect the bustling Uptown neighborhood with
the Dallas Arts District in downtown. These unique trolley cars have
been lovingly maintained since 1989, when they were reinstituted on an
updated rail line. Since that time they have become a favorite for Dallas
visitors, and a welcome sight to nostalgic locals. Expansion continues on
the routes to other points of interest.

Line service operates seven days a week every 15 minutes during peak
and lunch hours, every half hour off-peak hours and weekends. Hours
are 7am - 10pm weekdays, 10am - 12pm Saturdays, and 10am - 10pm
Sundays. For more information visit dart.org/riding/mline.asp.

ALA SHUTTLE BUS SERVICE

Free shuttle buses, sponsored by Gale Cengage Learning, will operate
during the meeting. Service will also be provided for attendees with
disabilities. Shuttle bus service schedules (including daily pickup times,
locations and destinations) will be published in Cognotes (the daily show
newspaper available during the meeting) and will be available onsite.
Complimentary bus service is provided by Gale Cengage Learning. Don't
forget to stop by the Gale Cengage Learning booth to say thanks for the lift.

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION
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HOTEL MAP & RATE INFORMATION
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MIDWINTER &
JANUARY 20-24 | MEETING = Single/ Triple/ Parlor
- Double Quad +1/+2
1 Omni Dallas Hotel - H,BC,F,CI-(WIFI),OPRS,SF $169/$169 N/A N/A
2 Hyatt Regency - H, BC, CI-(HS/WIFI), F,OP,RS,SA $169/$169  $189/$189 N/A
3 Sheraton Dallas - H,BC,CI-(HS/WIFI),F,OP.RS,SF $149/$149  $149/$149 N/A
4 Adolphus Hotel - H,BC,F,CI-(HS/WIFI),RS,SF $149/$149  $159/$169  $625/$775
5 Aloft - H,BC,CI-(HS/WIFI),FOPSF $139/$139  $139/$139 N/A
6 Fairmont Dallas - H,CI- (WIFI),F,OPRS,SA $149/$149 N/A N/A
7 Hotel Indigo - H,BC,F,CI-(HS/WIFI),RS,SF $129/$129  $149/$169 $209
8 Hotel Lawrence - H,BC,CB,F,CI-(WIFI),RS,SA $89/$89 N/A N/A
9 The Magnolia Hotel - H,BC,F,CB,CI-(HS/WIFI),RS,SA $129/$129 N/A N/A
10 Dallas Marriott City Center - H,BC,CI-(HS/WIFI),F, RS,SF $139/$139 N/A N/A
11 Marriott Springhill Suites - H,BC,F,CI-(HS/WIFI),HB,OP,RS,SF $127/$127 N/A N/A

KEY: Headquarter Hotel; Co-Headquarter Hotel; BC=business center; CAT=complimentary airport transfer; Cl=complimentary internet;
CB=continental breakfast included; F=fitness center; FB=full breakfast included; H=handicapped accessible rooms; HB=hot breakfast;
HS=high speed internet access; IN=internet in room; IP= indoor pool; OP=outdoor pool; RS=room service; SA=smoking rooms available;
SF=Smoke Free Hotel; WIFl=wireless internet access

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION
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INSTITUTES AND OPTIONAL EVENTS

AASL

Tools for Transforming Your School Library Program

Friday, January 20, 2012 8:30 a.m. — 4:30 p.m.
Event Code: AAS1

ADVANCE ONSITE
ALA Member $239 $239
Division Member $189 $189
Round Table Member $239 $239
Retired Member $179 $179
Student Member $159 $159
Non-Member $304 $304

Create a powerful school library program with tools based on AASLs
learning standards and program guidelines. Explore AASL's A Planning
Guide for Empowering Learners with the School Library Program
Assessment Rubric and learn how to collect and use data to drive
program improvement. Then learn how AASLU's Standards for the 21st-
Century Learner in Action and Lesson Plan Database can take programs
to the next level by building lessons cross-walked with the Common Core
Standards.

Speakers: Jody Howard, Associate Professor, Palmer School of Library and
Information Science, University of Long Island; Kathy Lowe, Executive
Director, Massachusetts School Library Association; Donna Shannon,
Associate Professor, School of Library & Information Science, University
of South Carolina

ALCTS

Libraries, Linked Data and the Semantic Web: Positioning Our Catalogs to Participate
in the 21st Century Global Information Marketplace

Friday, January 20, 2012 8:30a.m. —4:30 p.m.

Event Code: ALC1

ADVANCE ONSITE
ALA Member $269 $269
Division Member $219 $219
Round Table Member $269 $269
Retired Member $99 $99
Student Member $99 $99
Non-Member $319 $319

The web is evolving from a global information space for storing individual
documents into a highly diverse information network in which pieces
of data interlink and work synergistically together to create meaning.
An excellent panel of cutting-edge thinkers will discuss how librarians
can employ semantic web technologies and linked data standards to
maximize the use of valuable legacy data on the web and ensure that
libraries play a trailblazing role in this new information landscape.

Speakers: Karen Coyle, a librarian with over thirty years of experience
with library technology. She now consults in a variety of areas relating
to digital libraries. Karen has published dozens of articles and reports,
most available on her website, kcoyle.net. She has served on standards
committees including the MARC standards group (MARBI), NISO
committee AX for the OpenURL standard, and was an ALA representative
to the e-book standards development that led to the ePub standard.
She follows, writes, and speaks on a wide range policy areas, including
intellectual property, privacy, and public access to information. As a
consultant she works primarily on metadata development and technology
planning. She is currently investigating the possibilities offered by the
semantic web and linked data technology. Eric Miller, president of
Zepheira. Prior to founding Zepheira, he started and led the Semantic
Web Initiative for the World Wide Web Consortium (W3C). Before joining
W3C, Eric was a Senior Reseach Scientist at OCLC, Inc., and the co-
founder and Associate Director of the Dublin Core Metadata Initiative.

ACRL

Scholarly Communications: From Understanding to Engagement

Friday, January 20, 2012 8:30 a.m. — 4:00 p.m.
Event Code: ACR1

ADVANCE ONSITE
ALA Member $305 $305
Division Member $255 $255
Round Table Member $305 $305
Retired Member $95 $95
Student Member $95 $95
Non-Member $345 $345
ALTAFF

Nuts & Bolts for Trustees, Friends and Foundations
Friday, January 20, 2012 8:30 a.m. — 1:00 p.m.
Event Code: CFL1

ADVANCE ONSITE
ALA Member $50 $75
Division Member $50 $75
Round Table Member $50 $75
Retired Member $50 $75
Student Member $50 $75
Non-Member $50 $75

The popular Nuts & Bolts will feature speakers addressing topics of
interest to Friends, Trustees, Foundations, and citizen advocates,
followed by roundtable discussions geared toward each group. Meet and
greet with coffee begins at 8:30 a.m. A boxed lunch will be served at
noon. Register for the Advocacy Institute (1-4:00 p.m.) and receive a
discount on combined registration. Attendees are encouraged to bring
brochures, flyers, and other library marketing materials to share.

ALTAFF Gala Author Tea
Monday, January 23, 2012
Event Code: CFL2

2:00 p.m. —4:00 p.m.

ADVANCE ONSITE
ALA Member $49 $55
Division Member $45 $55
Round Table Member $49 $55
Retired Member $49 $55
Student Member $49 $55
Non-Member $49 $55

Bestselling writers will discuss their writing life and forthcoming books.
Enjoy tea, finger sandwiches, and a variety of sweet treats. A book
signing will follow, with some books given away free and others available
for purchase at a generous discount. This ticketed event is sponsored
by ReferenceUSA. This event is often a sellout so purchase your tickets
early.

*SPECIAL NOTE: We are offering a discount of $25 off the combined registration for anyone who
registers for both Nuts & Bolts *and* the Advocacy Institute.

VISIT WWW.ALAMIDWINTER.ORG FOR MORE INFORMATION



LITA YALSA
Getting Started with Drupal Innovations in Essential Teen Services
Friday, January 20, 2012 9:00 a.m. —4:30 p.m. Friday, January 20, 2012 12:30 p.m. —=4:30 p.m.
Event Code: LIT1 Event Code: YAL1

ADVANCE ONSITE ADVANCE ONSITE
ALA Member $350 $350 ALA Member $129 $129
Division Member $235 $235 Division Member $129 $129
Round Table Member $350 $350 Round Table Member $129 $129
Retired Member $350 $350 Retired Member $129 $129
Student Member $350 $350 Student Member $89 $89
Non-Member $380 $380 Non-Member $129 $129

This preconference will provide a thorough introduction to the Drupal  Looking for innovative ways to refresh or enhance teen services that you
content management system. Presenter will guide attendees as  are already providing? Then join YALSA for a half-day preconference and
they create Drupal sites in a sandbox environment, covering the  get tips on how to: create easy and affordable digital booktalks; revamp
basics of content creation, themes, modules, and user management.  your homework help services using simple chat, phone and text tools;
Demonstrations of innovative Drupal sites, including library sites, library  incorporate essential digital literacy skills into programs; and harness the
intranets, and an electronic journal will be provided. Previous web  power of apps, mobile devices, and social networking to deliver cutting-
experience is helpful, but not required. Participants should plan to bring  edge summer reading programming and armchair outreach.

a laptop.

Speakers: Nina McHale, University of Colorado Denver

Digital Curation at the Command Line

Friday, January 20, 2012 9:00 a.m. — 4:30 p.m. 2

Event Code: LIT2 Py
ADVANCE ONSITE o

ALA Member $350 $350

Division Member $235 $235 L S

Round Table Member $350 $350

Retired Member $350 $350

Student Member $350 $350

Non-Member $380 $380 AMERICAN
Curation of digital content for long-term preservation seems like an . ° LIBRARY

impossible challenge, but many core tools for this work are available at

the Linux command line. This workshop will provide a hands-on review ASSOCIATION
of basic filesystem structure and navigation, permissions and ownership,

and other tools for bit-level preservation. Attendees should have basic MIDWINTER
computing knowledge and some experience with Linux. Participants will JA N UA RY 2 0-2 4 MEETING

need to bring a laptop; Ubuntu Live USBs will be distributed in the session.

Speakers: Mark Phillips, University of North Texas Libraries

OLA

Advocacy Institute

Friday, January 20, 2012 1:00 p.m. = 4:00 p.m.

Event Code: OLAL U ® e

ADVANCE ~ ONSITE v ¢ .

ALA Member $50 $75 - e A H

Division Member $50 $75 e 2

Round Table Member $50 $75 z

Retired Member $50 $75 (] i

Student Member $50 $75 L 2

Non-Member $50 $75 ® =

Learn how to make the case for libraries at the state and local level. This ® 2

workshop will focus on how advocates can engage their communities to )~ E

speak out more effectively for libraries of all types, and not just during . s

times of crisis but throughout the years. Hear success stories, get the - m

latest tips, and learn how to better advocate for your library. ® ® §
o
w
m
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I'm really doing
stuff now that's
even more
interesting to me

than economics.

18 americanlibrariesmagazine.org | september/october 2011

OPINION | Reader Forum

Comment Enabled

Creative Use of the MLIS

| believe varied career choices of those
with an MLIS as outlined by Jason
Smalley (“By Any Other Name,” Sept.
2010, p. 21) applies to most majors,
some less than others, such as
engineering and medicine, but | can
definitely relate.

When | gradu-
ated | really wanted
to do something in
economics and it
didn't happen, but |
don't know if that is
really a bad thing.
I'm really doing stuff
now that'’s even
more interesting to me than economics.

This is a great article, very well-
written and easy to relate to.

Matt Miller

Saint Paul, Minnesota

Card Catalog Conversation
Will Manley’s discussion of the tactile
pleasures afforded library users back in
the days of the card catalog (“Dead
Trees We Have Known,” AL, July/Aug.,
p. 64) reminded me of the day, some 50
years ago, when | became aware that a
new product, plastic catalog card
protector covers, had come on the
market. Use of those sleeves would
prevent the cards from being smudged,
as Manley wrote was the case with
cards under the subject heading
" Automobiles—Maintenance and
Repair.”

As the head librarian of the
Bismarck (N.D.) Public Library back
then, | discussed this new product with

our catalog librarian. She and | then
opened several drawers to see where
the most soiled cards were. Our
examination revealed that those cards
with titles or subject headings
beginning with the word “sex” were at
least as smudged as those dealing with
automotive repairing.

| was surprised that Manley, the
columnist who had run a Librarians and
Sex Survey in the Wilson Library
Bulletin in 1992, did not report a
finding similar to ours.

Andrew M. Hansen

Wilmette, lllinois

I'm one of those who do not miss filing
in the card catalog. For 12 years |
worked for a vendor that created
printed, microform, CD, and ultimately,
online catalogs for public, academic,
and school libraries, and library
consortiums. Authority control was a
big issue and we had numerous
programs we could run, but they still
required manual intervention to correct
and add appropriate data to headings.

As for e-books. I'm a Luddite who
still prefers hard copy. But many of my
patrons of all ages own e-book readers
and love them. | once borrowed a
Kindle from a book club member who
must be in her 70s because | couldn't
get the hardback in time for our
meeting. She told me that she and her
husband each had their own. They
especially love them for travel.

| think my 23-year-old daughter may
be the wave of the future. She just
bought a Nook, because she wants the
color, and is replacing her favorite

The editors welcome letters about recent contents or matters of general interest. Letters should
be limited to 300 words. Send to americanlibraries@ala.org; fax 312-440-0901; or American
Libraries, Reader Forum, 50 E. Huron St., Chicago, IL 60611-2795.

hardbacks with the digital editions so
she always has them with her. She
doesn’t care about the format, she
cares about portability and ease of use.
It may be a long time before the
printed book is completely gone, but |
think it will happen.

Jill Patterson

Orange County (Calif.) Public Libraries

Winona Memories

Thank you so much for profiling the
Winona Newspaper Project in American
Libraries ("How One Library Digitized
Its Community’s Newspapers,” July/
Aug., p. 40-41).

My mother, who passed away
several years ago, grew up in Winona,
where my grandparents ran a local fruit
and vegetable store. Many other close
relatives lived in the town as well.

It was great fun for me to be able to
pull up 147 articles pertaining to my
mother, who was very active in the
community growing up, particularly in
her high school days, as well as
clippings about other members of the
family.

Since our family left Minnesota in
the 1950s, | would never have known of
this project without your article.

Margo Tanenbaum

Claremont, California

Those Fragile Pixels

Digitization and providing access to
historic periodicals and newspapers are
great things; however, it is only one
side of the coin.

Quoting the National Digital
Information Infrastructure and
Preservation Program’s Preserving Our
Digital Heritage report: “The great
promise of new information technolo-
gies also brings unprecedented



challenges because digital information
is inherently fragile.”

I would like to see how a project like
this is taking into consideration the cost
of digital preservation and the means
to ensure that this valuable cultural
heritage will remain accessible over
time.

Ido Peled

Boston, Massachusetts

Speaking of Citizens United

In response to Jeffrey Beall’s “Librarians
and the Threat to Free Speech,” AL
Online, Aug. 31 (see also p. 33, this
issue):

Neither ALA's Office for Intellectual
Freedom nor the Freedom to Read
Foundation has issued any official
statements about the Supreme Court’s
landmark Citizens United v. FEC
decision, but we certainly discussed it
in-house and with our free speech
coalition partners. Despite important
differences of opinion, we all agree that
Citizens United certainly affects many
ALA initiatives and values.

Mr. Beall echoes the ACLU’s
arguments. | agree that political speech
must be protected in order to preserve
the democratic process, and that
previous campaign finance laws
(especially those with 30- or 60-day
post-election moratoria on comment)
ignored the realities of 24/7 mass
communication.

However, there is a real conflict
between ensuring that individuals—act-
ing through a noncommercial group—
maintain their political speech rights,
and preventing corporations from
having too much influence on the
political process. One company's
influence over an election could impede
broadband access or cause certain
subject content to be removed from
the libraries in a town where a company
backs a candidate to push its agenda.

In the current political climate we
are likely to be living with this decision’s
impact for a long while. At a time when
many librarians are already stretched

thin, we will need to spend even more
time monitoring Citizens United's
impact in our communities. Now is the
time to support your professional
organizations, which can provide
advocacy and expertise on your behalf.
Barbara M. Jones

ALA Office for Intellectual Freedom

Copyright Exceptions

In response to “Balancing Copyright
and Library Rights in a Digital Age,” AL
Online: Global Reach, Aug. 17:

“'Copyright was created to protect the
rights of literary and creative artists,’
said Trevor C. Clarke of
the World Intellectual
Property Organization.”
This statement is not
true. Copyright was
instituted to provide
incentives for creativity.

Copyright is a right
bestowed on creators,
not something that
protects a right creators
inherently have. There
may be good reasons and, in the case
of libraries, there are good reasons, to
make exceptions to a bestowed right. It
is much harder to make a case for
exceptions to an inherent right. By
framing the issue in terms of inherent
rights, Clarke has already weakened
arguments for exceptions.

Copyright does not protect against
the “theft” of intellectual property.
Rather, it protects against intellectual
ideas being copied. Talking in terms of
theft of property rather than the right
to copy immediately weakens argu-
ments for exception to copyright law.

Bruce Sanders

DePauw University, Greencastle, Indiana

No Library Angel Needed
| respectfully disagree with Mark
Herring in his On My Mind column
“Where's Our Carnegie?” (AL, May/
June, p. 33).

As a still somewhat new librarian, |
am puzzled about the sit-and-wait-for-

Copyright is a
right bestowed
on creators,
not something
that protects a
right creators

inherently have.

someone-else-to-do-something attitude
that seems to be so common in our
profession. We should not look for a
modern Carnegie; instead, we should
adopt an entrepreneurial attitude and
go build things for ourselves with the
resources we already have.

Today'’s libraries do not need the
largess of a major philanthropist, they
need a multitude of librarians and
community members that are invested
in libraries as institutions that serve the
public good. We also need to keep in
mind that Carnegie was basically
investing in library infrastructure by
paying for the construction of buildings.
What we need now is
investment in building
virtual resources. Instead
of focusing on renting
information from
companies, we can find
ways to deliver it
ourselves.

I'm not suggesting
that we eliminate
subscriptions to
databases tomorrow, but
imagine what would happen if we
started a cooperative to index and
provide access to scholarly literature or
started the Public Library Corporation
called for in the Radical Patron blog.

If we all put just 10% of our
collective development budgets toward
building our own stuff, then we
wouldn’t have to wait for someone else
to build things for us.

If we adopt entrepreneurial
attitudes, we are going to be much
more likely to attract a Bill Gates or
Warren Buffett, who will look at what
we are doing and say: “Wow, that's a
cool idea I'd like to support.”

Gabe Gossett
Western Washington University, Bellingham

SEE MORE COMMENTS at
americanlibrariesmagazine
.org, or use a QR code
reader app on your
smartphone to scan this
bar code.
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UPDATE | ALA

Millsap, Stripling Seek
2013-14 ALA Presidency

ina J. Millsap, chief
executive officer of
the Topeka and Shaw-
nee County (Kans.)
Public Library, and Barbara K.
Stripling, currently director of
school library services for the
New York City Department of
Education and who will become
assistant professor of practice
at Syracuse (N.Y.) University in
January 2012, are the nominees
for the 2013—14 ALA presidency.
Millsap has been a continuous
member of ALA since 1995, serving
as president of ALA’s Library Lead -
ership and Management Associa-
tion (LLAMA) for the 2009-10 term.
She also served in 2007—08 on the
Advocacy Coordinating Group of

Gina J. Millsap

Barbara K. Stripling

ALA’s Committee on Advocacy and
as chair of the Elizabeth J. Futas
Catalyst for Change Award Jury in
2002.

President of the Iowa Library As-
sociation in 2002, Millsap was sec-
retary of the Kansas Library
Association (2007—08) and the
Missouri Library Association
(1985—-86). Millsap’s honors include

“Ordinary” Books Spared
from Lead-Testing Regs

fter three years of concern about
hildren’s book collections, the
strict lead ban mandated in the Con-
sumer Product Safety Improvement
Act (CPSIA) has been resolved without
impacting libraries adversely (AL, Mar.
2009, p. 16).

On August 1, U.S. Rep. Mary Bono
Mack (R-Calif.) introduced H.R. 2715, a
bill to provide the Consumer Product
Safety Commission (CPSC)with greater
authority and discretion in enforcing
consumer product safety laws.

In a whirlwind of events, the bill
quickly passed the House 421-2 and

thenthe Senate, by unanimous consent
and without amendment.

It provides the further guidance that
the CPSC stated it needed in order to
enforce CPSIA as Congress originally
intended. It saves libraries from having
to test their children’s collections for
lead by requiring that book manufac-
turers ensure their processes comply
with safety limits as of the standard’s
effective date. Also, it exempts “ordi-
nary books or ordinary paper-based
printed materials,” such asitems found
inthe children’s collections of libraries,
from third-party testing requirements.

bei