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The proceedings of a 1976 program sponsored by the Library Administration 

and Management Association's Committee on Statistics for Reference Services is 

now available. 

Among the articles are seven papers by librarians and others who are 

involved in attempts to develop a reliable method for measuring reference 

service. The authors include Kathryn J. Gesterfield, Director, Illinois 

State Library, writing on the use of statistics at the state level; 

Theodore Drews, discussing the National Center for Educational Statistics; 

Katherine Emerson, Archivist, University of Massachusetts, on National 

Reporting on Reference Services Accountability and Measurement. 

The 81-page pamphlet is available for $2.00 from the Library Administration 

and Management Association, 50 East Huron Street, Chicago, IL 60611. 
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