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ALA Membership and Council Approve Poor People's 
Services Policy Resolution 

At the 1990 ALA Annual Conference in Chicago, the ALA Membership approved the Poor 
People's Services Policy Resolution. Council also approved the resolution but referred it to the 
ALA Committee on Access to Information with instructions to come back to Council with a 
recommendation on how the resolution is to be implemented. 

The referral action was taken in response to the Council Resolutions Committee's statement 
that the document "proposes a policy in an area where none presently exists. Council needs to 
determine whether it wishes to establish such a policy itself; delegate the task to one of its 
committees and/ or involve other units of the Association." 

The resolution was the brain-child of the Minnesota Library Association's Social Responsibili
ties Round Table (MSRRT), an affiliate of SRRT. The Resolution was submitted to the SRRT Action 
Council by MSRRT and approved by SRRT in January 1990. 

Resolution On Poor People's Services Policy 
WHEREAS: The American Library Association promotes equal access to information for all persons; and 
WHEREAS: Poor people are affected by a combination of limitations, including illiteracy, illness, social 

isolation, homelessness, hunger, and discrimination, which create barriers that reduce the effectiveness of 
typical library service; and 

WHEREAS: The number of poor children, adults and families in America is increasing, 
THEREFORE, BE IT RESOLVED: That the American Library Association adopt the following policy on 

Library Service to Poor People, modeled on the ALA Minority Concerns Policy: 

The American Library Association promotes equal access to information for all persons, and 
recognizes the urgent need to respond to the increasing number of poor children, adults, and 
families in America. These people are affected by a combination of limitations, including illiter
acy, illness, social isolation, homelessness, hunger, and discrimination, which hamper the effec
tiveness of traditional library services. Therefore it is crucial that libraries recognize their role in 
enabling poor people to participate fully in a democratic society, by utilizing a wide variety of 
available resources and strategies. Concrete programs of training and development are needed 
to sensitize and prepare library staff to identify poor people's needs and deliver relevant services. 
And within the American Library Association the coordinating mechanisms for programs and 
activities dealing with poor people in various divisions, offices, and units should be strengthened, 
and support for low-income liaison activities should be enhanced. continued page 2 
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2 Empowerment 

Poor People's Policy cont. 
The American Library Association shall implement these objectives by: 

1. Promoting the removal 
of all barriers to library and 
information services, particularly 
fees and overdue charges. 

2. Promoting the publica
tion, production, purchase, and 
ready accessibility of print and 
nonprint material that honestly 
address the issues of poverty 
and homelessness, that deal with 
poor people in a respectful way, 
and that are of practical use to 
low-income patrons. 

3. Promoting full, stable, 
and ongoing funding for 
existing legislative programs in 
support of low-income services, 
and for pro-active library 
programs that reach beyond 
traditional service-sites to poor 
children, adults, and families. 

4. Promoting training 
opportunities for librarians, in 
order to teach effective techniques 
for generating public funding to 
upgrade library services to poor 
people. 

5. Promoting the incorpo
ration of low-income programs 
and services into regular library 
budgets in all types of libraries, 
rather than the tendency to 
support these projects solely 
with "soft money" like private 
or federal grants. 

6. Promoting equity in 
funding adequate library 
services for poor people in terms 
of materials, facilities, and 
equipment. 

7. Promoting supplemental 
support for library resources for 
and about low-income popula
tions by urging local, state, and 

The American Library 
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equal access to 
information for all 
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federal governments, and the 
private sector, to provide 
adequate funding. 

8. Promoting increased 
public awareness--through 
programs, displays, bibliogra
phies, and publicity--of the 
importance of poverty-related 
library resources and services in 
all segments of society. 

9. Promoting the determi
nation of output measures 
through the encouragement of 
community needs assessments, 
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giving special emphasis to as
sessing the needs of low-income 
people and involving both anti
poverty advocates and poor 
people themselves in such 
assessments. 

10. Promoting direct repre
sentation of poor people and anti
poverty advocates through 
appointment to local boards and 
creation of local advisory com
mittees on service to low-income 
people, such appointments to 
include library-paid transporta
tion and stipends. 

11. Promoting training to 
sensitize library staff to issues 
affecting poor people and to atti
tudinal and other barriers that 
hinder poor people's use of 
libraries. 

12. Promoting networking 
and cooperation between librar
ies and other agencies, organi
zations, and advocacy groups in 
order to develop programs and 
services that effectively reach 
poor people. 

13. Promoting the implem
entation of an expanded federal 
low-income housing program, 
national health insurance, full
employment policy, living mini
mum wage and welfare pay
ments, affordable day care, and 
programs likely to reduce, if not 
eliminate, poverty itself. 

14. Promoting among library 
staff the collection of food and 
clothing donations, volunteering 
personal time to anti-poverty 
activities and contributing money 
to direct-aid organizations. 

15. Promoting related efforts 
concerning minorities and 
women, since these groups are 
disproportionately represented 
among poor people. • 
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Virginia Mathews Chairs 1990/91 OLOS Advisory co·mmittee 

ALA President Richard M. 
Dougherty, has appointed Vir
ginia H. Mathews, ALA's first 
delegate to the Coalition for 
Literacy in 1983, chair of the 
Advisory Committee to ALA's 
Office for Library Outreach 
Services (OLOS). Mathews 
served on ALA's first commit
tee on library services for low 
income people in 1964, and or
ganized ALA's earliest programs 
on outreach services. 

A long-time advocate for 
public library involvement in 
literacy programming, Mathews 
organized and chaired the White 
House Preconference on Indian 
Library and Information Serv
ices on or Near Reservations, 
and was also instrumental, over 
a ten-year period, in getting an 
Indian libraries title (Title N) 
incorporated into the LSCA reau
thorization of 1984. 

Mathews, a founding staff 
member (Deputy Director, later 
Director) of the National Li
brary Week Program and the 
National Book Committee (1957-
1973), is a consulting editor for 

Library Professional Publications 
with Shoestring Press. Mathews 
is also a consultant to the Li
brary of Congress' Center for 
the Book and is actively involved 
in the Center's projects concern
ing outreach to non-library agen
cies and strengthening library 
and literacy services for children, 
young adults, and families. 

In 1989, Mathews received the 
American Association of School 
Librarians' "Distinguished Serv
ice Award" for her contribu
tions in designing and imple
menting "several national pro
grams which have had a long
lasting impact on the school li
brary media profession." 

In her capacity as chair of the 
OLOS Advisory Committee, 
Mathews will lead the eleven
member committee in offering 
policy guidance to the Office for 
Library Outreach Services; ad
vise and assist the office in estab
lishing programs and priorities; 
and issuing reports and promot
ing any other activities that will 
improve the quality of library 

Library Education Addressing Societal Needs 

Simmons College Offers Course on Literacy 
The Simmons College Gradu- implications for library involve

ate School of Library and Infor- ment at the community level." 
mation Science (GS LIS) offers a Emphasis is placed on the anal y
one-semester course on literacy sis of the literacy needs of a 
entitled "Literacy: The Issue and community and the development 
the Library's Response." "The and implementation of programs 
course provides an overview of that meet that need. The course 
the social, economic, and politi- examines both traditional and 
cal impact of adult functional innovative library-based liter
illiteracy in the United States; it acy /FSL programs. Students are 
discusses the issue at both the required to study an existing 
federal and state level with library-based literacy program 

service to the rural and urban 
poor and to ethnic minority 
groups. 

Other members of the OLOS 
Advisory Committee for 1990/ 
91 are: Florence S. Brown (Enoch 
Pratt Free Library, Baltimore, 
Maryland), Yolanda J. Cuesta 
(California State Library, Sacra
mento), Martha L. Goddard (San 
Francisco Public Library, Cali
fornia), Martha Hale (Emporia 
State University, School of Li
brary and Information Manage
ment, Kansas), Em Claire 
Knowles (Simmons College Li
brary, Boston, Massachusetts), 
Tamiye M. Trejo-Meehan (Chi
cago Public Library, Illinois), 
Elena Tscherny (District of Co
lumbia Public Library), Linda Tse 
(Montgomery County Depart
ment of Public Libraries, Silver 
Spring, Maryland), Gretchen 
Wronka (Hennepin County Li
brary, Minnetonka, Minnesota), 
and Kenneth A. Yamashita 
(Stockton-San Joaquin County 
Public Library, Stockton, Cali
fornia). • 

and interact with adult educa
tion professionals. 

According to Em Claire 
Knowles, Assistant Dean at the 
Simmons College-GSLIS, "The 
literacy course is part of the 
curriculum because it makes 
students aware of the important 
role libraries play in serving an 
increasing number of Americans 
who are non-readers or unable 

(see Simmons, p.4) ________________ .. 
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University of Michigan Library Statement on 
Diversity and Library Services 

As an institution whose mission lies in collecting and dis
seminating ideas that have emerged from diverse intellectual 
traditions representing many peoples over many centuries, 
the University of Michigan Library recognizes its special role 
in accommodating and promoting pluralism in all its rich 
forms. Its services are based on the principle that sustained 
intellectual excellence is a direct result, not an adjunct conse
quence, of diverse experiences and expressions interacting 
freely in an open society. 

Accordingly, the University Library encourages diversity 
among its patrons, its staff, and its collections and services. 
The Library guarantees students, scholars, and staff equitable 
access to its resources, and for employees, equal access for 
advancement, without regard to their race, color, creed, relig
ion, national origin, sex, sexual orientation, ancestry, age, 
marital status, handicap, or Vietnam-era veteran status. The 
Library invites members of the University community to 
suggest ways that it may advance this policy. 

University Library 
November 14, 1988 

Reprinted with the permission of the University of Michigan Library 

Source: The University of Michigan Library. Point of Intersection II: The 
University Moves Toward Diversity, June, 1990, 18p. 

OLOS to Administer Seamons Bequest Fund to 
Promote Rural Literacy Programs 

Beginning this fall, the Office for Library Outreach Services 
(OLOS) will administer the Seamons Literacy Project. The Project 
will provide approximately ten grants to rural libraries for the 
purpose of establishing or enhancing literacy programs in rural 
areas. The project is designed to provide funding for libraries 
targeting low-income communities. The national competition will 
be announced in October, 1990. • 

(Simmons, con 't) 

to function at a level that will en
able them to empower them
selves." Student comments 
indicated that the course on lit
eracy made the students want to 
become more involved in liter
acy programs. For more infor
mation or a copy of the reading 
list and syllabus contact Em 
Claire Knowles, Assistant Dean, 
Simmons College, Graduate 
School of Library and Informa
tion Science, 300 The Fenway, 
Boston, Massachusetts 02115-
5898, or write to the ALA Office 
for Library Outreach Services 
(OLOS). 

The ALA Office for Library 
Outreach Services (OLOS) would 
appreciate information on library 
education courses that specifi
cally focus on outreach services, 
library services targeting minor
ity groups, or services to low
income populations for use in 
its advisory services. • 

Information Sought on 
Library Services Targeting 
Low-Income Populations 

The ALA Office for Library 
Outreach Services (OLOS) would 
appreciate information on library 
services and programs specifi
cally designed to empower low
income people. Librarians work
ing with shelters for the home
less, school drop-out programs, 
and welfare or other social serv
ice agencies are requested to 
submit information on these part
nerships to OLOS for use in its 
advisory services. • 
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